Key Summary Program Created Resolved
RIB-15378 |Med Terms - Invalid MAGI termination |Medicaid 2/27/2017 14:14| 2/28/2017 14:51
RIB-15376 |Oops error when logging in QHP/APTC/CSR 2/27/2017 14:07| 2/28/2017 11:27
RIB-15372 |Customer being Denied APTCs Medicaid, QHP/APTC/CSR 2/27/2017 13:59| 2/28/2017 12:40
RIB-15350 |Application Error at Wrap Up Eligibility |SNAP 2/27/2017 11:26 2/28/2017 8:01
RIB-15337 |[SHOP Agents Unable to access UHIP |N/A 2/27/2017 9:50( 2/27/2017 11:44
RIB-15336 |System Slowness for Multiple Workers |SNAP 2/27/2017 9:15 2/28/2017 8:48
RIB-15334 |Java.lang Runtime Exception message |N/A 2/27/2017 8:35( 2/27/2017 12:28
RIB-15330 |Issuing GPA ,RCA for semi monthly (01-|GPA 2/25/2017 17:49 2/26/2017 7:37
RIB-15328 |Update Check Numbers for Retro SSP |SSP 2/24/2017 22:06 2/25/2017 0:51
RIB-15327 |Update Check Numbers SSP 2/24/2017 20:46| 2/24/2017 23:08
RIB-15323 |Reinstate Invalid Med Term Medicaid 2/24/2017 18:43| 2/24/2017 19:27
RIB-15321 |LTSS - Program request date is 09/01 |LTSS 2/24/2017 17:16| 2/28/2017 18:42
RIB-15319 |LTSS - LTSS starts only from October |LTSS 2/24/2017 16:34| 2/24/2017 19:14
RIB-15298 |CLONE - L1B - Duplicate SSN Error QHP/APTC/CSR 2/24/2017 14:09] 2/28/2017 18:58
RIB-15284 |Application Error when click next on Medicaid, SNAP 2/24/2017 12:28| 2/24/2017 16:39
RIB-15281 |Incorrect Eligibility / Income Medicaid, QHP/APTC/CSR 2/24/2017 12:05 2/27/2017 9:18
RIB-15278 [No APTC on EDG page QHP/APTC/CSR 2/24/2017 11:47| 2/28/2017 12:45
RIB-15262 |CLONE - ACF - Negative Hours of RIW 2/24/2017 9:53| 2/26/2017 16:25
RIB-15231 |Tax dependents not listed under Tax QHP/APTC/CSR 2/23/2017 15:58| 2/27/2017 10:09
RIB-15222 |unable to access to the case N/A 2/23/2017 14:59| 2/23/2017 17:44
RIB-15212 |CLONE - 4028: Cannot proceed with SNAP 2/23/2017 14:13| 2/25/2017 20:26
RIB-15208 |Application Error on Individual SNAP 2/23/2017 13:56| 2/23/2017 17:44
RIB-15195 |L1B - Removed individual still showing [Medicaid, QHP/APTC/CSR 2/23/2017 12:43| 2/24/2017 10:05
RIB-15191 [MMIS - 4B to be created only if there is |Medicaid 2/23/2017 12:24 2/27/2017 5:43
RIB-15188 |Application Error while authorization CCAP 2/23/2017 12:01 2/27/2017 5:43
RIB-15187 |CCAP Eligibility - missing "elig status" in| CCAP 2/23/2017 11:47| 2/28/2017 15:49
RIB-15182 |app error after click on "next" on living |N/A 2/23/2017 11:19| 2/23/2017 17:47
RIB-15181 |Customer listed twice in WP Medicaid, QHP/APTC/CSR 2/23/2017 11:13| 2/24/2017 13:10
RIB-15159 |Data discrepancies between customer |Medicaid 2/23/2017 7:51 2/27/2017 9:14
RIB-15153 |Application Error on Alias page after Medicaid 2/22/2017 17:34| 2/28/2017 18:44
RIB-15151 |[L1B - Duplicate SSN Error Message QHP/APTC/CSR 2/22/2017 17:00| 2/23/2017 14:15
RIB-15150 |[FM_INDV should use the SNAP 2/22/2017 16:48 2/27/2017 5:43
RIB-15149 |Depandant care expenses were SNAP 2/22/2017 16:26| 2/24/2017 19:15
RIB-15139 |Customer enrollment billed multiple QHP/APTC/CSR 2/22/2017 15:17| 2/24/2017 13:10
RIB-15138 |Error received during app reg is N/A 2/22/2017 15:15 2/27/2017 5:43
RIB-15133 |Individual Elig counted O entering the SNAP 2/22/2017 14:50 2/27/2017 5:43
RIB-15132 |Error received during app reg at N/A 2/22/2017 14:46 2/27/2017 5:43
RIB-15124 |Customer is a Rl Resident but being QHP/APTC/CSR 2/22/2017 14:22| 2/28/2017 18:59
RIB-15113 |case#229296 start at case change, go |Medicaid 2/22/2017 13:30| 2/26/2017 15:42
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RIB-15112 [Incorrect APTC Medicaid, QHP/APTC/CSR 2/22/2017 13:14| 2/22/2017 17:38
RIB-15110 |Closed case, cannot be reinstated Medicaid, QHP/APTC/CSR 2/22/2017 12:55| 2/24/2017 14:02
RIB-15109 |High Profile-Remove account 136643 |Medicaid, QHP/APTC/CSR 2/22/2017 12:55| 2/28/2017 19:04
RIB-15105 |Application Error on Wrap Up N/A 2/22/2017 12:45| 2/24/2017 19:06
RIB-15104 |Creating records for Retro months SSP 2/22/2017 12:35| 2/24/2017 23:47
RIB-15097 |Date in MMIS needs retro to 9/1/16 Medicaid 2/22/2017 11:47| 2/27/2017 13:32
RIB-15092 |Income not calculating for January for |SNAP 2/22/2017 11:20 2/28/2017 18:45
RIB-15086 |Cannot get past payee screen for SSI  |SSI — Social Security Insurance 2/22/2017 10:34| 2/24/2017 19:16
RIB-15085 |CLONE - 4032: Application error ;| No |GPA 2/22/2017 10:30f 2/28/2017 15:24
RIB-15082 |Exemption determination notice missing |QHP/APTC/CSR 2/22/2017 9:45 2/27/2017 5:43
RIB-15081 |CLONE - 3005 History Runtime Error  |SNAP 2/22/2017 9:28( 2/28/2017 15:50
RIB-15079 |Merge issue secondary indivdual not SNAP 2/22/2017 9:24 2/27/2017 5:43
RIB-15075 |Coverage created with voided dates QHP/APTC/CSR 2/22/2017 8:57 2/27/2017 6:52
RIB-15069 |1A Transaction with blank address in MMIS 2/22/2017 1:39 2/27/2017 5:43
RIB-15066 |Multiple SUB in same enrollment QHP/APTC/CSR 2/21/2017 18:06 2/26/2017 15:54
RIB-15063 |LTSS - Individual is both approved and |LTSS 2/21/2017 17:27 2/27/2017 5:43
RIB-15058 |LTSS - Validation Message on RUN LTSS 2/21/2017 17:04| 2/24/2017 19:13
RIB-15057 |Application Error on Individual EDG Medicaid 2/21/2017 17:00( 2/22/2017 17:22
RIB-15055 |4028: Cannot proceed with disposition |RIW, SNAP 2/21/2017 16:44| 2/24/2017 19:21
RIB-15051 |L1B - Enrollment Missing from QHP/APTC/CSR 2/21/2017 16:16| 2/23/2017 20:39
RIB-15049 [L1B - 2017 Enrollment Issue: 5 Year Medicaid, QHP/APTC/CSR 2/21/2017 16:11| 2/22/2017 11:36
RIB-15044 |Issues with SSP Files SSP 2/21/2017 15:57 2/27/2017 5:43
RIB-15041 [" Error30012: Effective date range of Medicaid, QHP/APTC/CSR 2/21/2017 15:42| 2/24/2017 19:04
RIB-15039 |Remove duplicate individual from Medicaid, QHP/APTC/CSR 2/21/2017 15:28| 2/23/2017 20:45
RIB-15038 |case # 15759 get all the way through Medicaid 2/21/2017 15:27| 2/22/2017 11:18
RIB-15037 |Application Error after Household MART — Medical Assistance Review 2/21/2017 15:24| 2/21/2017 17:11
RIB-15036 |CLONE - app error after updating living |SNAP 2/21/2017 15:19| 2/23/2017 18:25
RIB-15019 |ErrorNo Payee exists for GPA - Bridge |GPA 2/21/2017 13:59| 2/22/2017 15:14
RIB-15013 |SEP denial message being displayed [|Medicaid, QHP/APTC/CSR 2/21/2017 13:08| 2/22/2017 15:46
RIB-14998 |CLONE - L1B - Enrolled in QHP + QHP/APTC/CSR 2/21/2017 11:45| 2/23/2017 20:52
RIB-14991 |All Members inactive message Medicaid, QHP/APTC/CSR 2/21/2017 11:13 2/27/2017 5:43
RIB-14989 |Suppress Notices for Case #500664461 |CCAP, SNAP 2/21/2017 11:05| 2/22/2017 17:04
RIB-14988 |Can not re-submit application to re- Medicaid, QHP/APTC/CSR 2/21/2017 11:04| 2/27/2017 17:05
RIB-14984 |Incorrect office number preventing from |SNAP 2/21/2017 10:51| 2/21/2017 13:11
RIB-14975 |3005: No individual as Head of SSP 2/21/2017 10:03| 2/23/2017 17:56
RIB-14974 |Reinstate Coverage N/A 2/21/2017 10:01 2/28/2017 4:00
RIB-14973 |Application error in Workinbox screen  |RIW 2/21/2017 9:54 2/27/2017 5:43
RIB-14963 |[Med Terms - Invalid Medicaid Medicaid 2/21/2017 9:22( 2/28/2017 18:50
RIB-14962 |Work Program- Search duplicate RIW 2/21/2017 8:33 2/27/2017 5:43
RIB-14961 |SVES Merge Batch (IN-SDCYF-MRG) |SSP 2/21/2017 5:29 2/27/2017 5:43
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RIB-14959 |Overlapping coverage for CSR and Rite [N/A 2/21/2017 1:05 2/23/2017 18:28
RIB-14954 |Flagging Retro and Duplicate SSP SSP 2/20/2017 17:43| 2/24/2017 19:47
RIB-14953 |L1B - Unable to REI Case Medicaid, QHP/APTC/CSR 2/20/2017 16:59| 2/24/2017 18:55
RIB-14949 |L1B - Oops Error Message Medicaid, QHP/APTC/CSR 2/20/2017 16:21 2/27/2017 5:43
RIB-14947 |RCA - Customer retro disenrolled whe |QHP/APTC/CSR 2/20/2017 16:12| 2/22/2017 10:21
RIB-14943 |SDX - Agency Address Not getting Medicaid 2/20/2017 15:51 2/27/2017 5:43
RIB-14940 |L1B - No Eligibility for 1 Member in QHP/APTC/CSR 2/20/2017 15:26 2/27/2017 5:43
RIB-14939 |Adult Refugee Client without Children  |N/A 2/20/2017 15:20 2/27/2017 5:43
RIB-14927 |April SNAP is scheduled to close - CCAP, RIW, SNAP 2/20/2017 13:19| 2/22/2017 16:25
RIB-14924 |Med Terms - Invalid terminations for Medicaid 2/20/2017 12:45| 2/23/2017 10:23
RIB-14911 |Error4028: Cannot proceed with SNAP 2/20/2017 10:49| 2/24/2017 19:22
RIB-14910 |Blank Coverage Start date Medicaid, QHP/APTC/CSR 2/20/2017 10:48| 2/21/2017 10:56
RIB-14907 |RIW case without employment plan did |RIW 2/20/2017 10:36 2/24/2017 9:37
RIB-14891 |History Run Time error Medicaid, QHP/APTC/CSR 2/20/2017 8:43 2/27/2017 5:43
RIB-14886 |SUA no longer being included in the SNAP 2/19/2017 14:26| 2/27/2017 15:13
RIB-14880 |Client should be AD-LOW case# SNAP 2/18/2017 10:43 2/24/2017 9:45
RIB-14878 |LTSS - sort order of multiple LOCs and |LTSS 2/17/2017 17:47 2/27/2017 5:43
RIB-14873 |keep getting application error message |Medicaid 2/17/2017 16:44| 2/22/2017 17:22
RIB-14868 |CLONE - 62022 - No enroll button, SEP |QHP/APTC/CSR 2/17/2017 16:23| 2/21/2017 11:54
RIB-14866 |Documents found in ImageNow are not |Medicaid 2/17/2017 15:10 2/27/2017 5:43
RIB-14865 |L1B - Application Error Page QHP/APTC/CSR 2/17/2017 16:16 2/27/2017 5:43
RIB-14861 |Reinstate Invalid Med Term Medicaid 2/17/2017 16:07| 2/18/2017 17:02
RIB-14858 |CLONE - L1B - No Eligibility QHP/APTC/CSR 2/17/2017 15:56 2/27/2017 5:43
RIB-14855 |verified all missing verifications, Medicaid 2/17/2017 15:34| 2/28/2017 11:29
RIB-14854 [211404 - SEP will not clear when trying |QHP/APTC/CSR 2/17/2017 15:33 2/27/2017 5:43
RIB-14851 608657917 - No enroll button, SEP has |QHP/APTC/CSR 2/17/2017 15:15| 2/21/2017 11:29
RIB-14850 |SSN not being updated in RIBs Medicaid, QHP/APTC/CSR 2/17/2017 15:06 2/23/2017 18:43
RIB-14849 |System is not taking in account filing Medicaid, QHP/APTC/CSR 2/17/2017 14:53 2/20/2017 9:38
RIB-14848 |[DCYF MA - SSN does not get cleared |Medicaid 2/17/2017 14:45| 2/17/2017 18:16
RIB-14846 |Remove Change of plan link and text  |QHP/APTC/CSR 2/17/2017 14:26 2/20/2017 13:59
RIB-14844 |Suppress Notices for CCAP FPL Limits |CCAP 2/17/2017 14:20| 2/22/2017 18:51
RIB-14809 |denying child care incorrectly CCAP 2/17/2017 12:58 2/27/2017 5:43
RIB-14808 |L1B - Unable to Dispose Task QHP/APTC/CSR 2/17/2017 12:52| 2/24/2017 18:56
RIB-14805 |AEP after clicking submit verification Medicaid, QHP/APTC/CSR 2/17/2017 12:34| 2/24/2017 19:02
RIB-14801 |[L1B Ticket Account: 187315 spouse not [Medicaid, QHP/APTC/CSR 2/17/2017 12:13| 2/22/2017 13:13
RIB-14799 |Unable to add Absent Parent RIW 2/17/2017 11:53 2/22/2017 7:45
RIB-14797 |app error program request Medicaid, QHP/APTC/CSR 2/17/2017 11:48| 2/21/2017 19:33
RIB-14796 |Blank eligibility being given for account |Medicaid 2/17/2017 11:44] 2/24/2017 19:00
RIB-14793 |Not able to enroll customer for 2017 QHP/APTC/CSR 2/17/2017 11:32| 2/28/2017 18:59
RIB-14788 [No Documents found in ECF/EDM&RI |SNAP 2/17/2017 10:46 2/27/2017 5:43
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RIB-14782 |L1B - Enrolled in QHP + Medicaid in QHP/APTC/CSR 2/17/2017 10:09 2/23/2017 20:55
RIB-14779 | Two people with same SSN in system, |SNAP 2/17/2017 9:51 2/27/2017 5:43
RIB-14778 |Housing expense not counted in SNAP |SNAP 2/17/2017 9:49| 2/22/2017 18:49
RIB-14777 |SNAP closing due to invalid notice SNAP 2/17/2017 9:49( 2/24/2017 19:12
RIB-14770 |Application Error after E-signature Medicaid, SNAP 2/17/2017 8:59| 2/23/2017 18:01
RIB-14769 |Unable to update employment records |SNAP 2/17/2017 8:49 2/27/2017 5:43
RIB-14766 |LTSS - Spouse does not show up in LTSS 2/16/2017 19:31 2/19/2017 5:47
RIB-14765 |GPA Burial Correction - 02/15 Payroll - |GPA Burial 2/16/2017 18:21| 2/18/2017 17:03
RIB-14759 |MAGI closed due death, but customer is|Medicaid 2/16/2017 16:15| 2/22/2017 18:50
RIB-14758 |Appeals - 223754 Medicaid 2/16/2017 16:10{ 2/28/2017 19:00
RIB-14745 |The Paystub was not received and case |SNAP 2/16/2017 16:03 2/27/2017 5:43
RIB-14741 |HISTORY_ SEQ issue in Medicaid 2/16/2017 15:57| 2/18/2017 18:49
RIB-14740 |Med Terms - Invalid MAGI termination |Medicaid 2/16/2017 15:55| 2/21/2017 18:36
RIB-14732 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 2/16/2017 15:49| 2/23/2017 18:46
RIB-14711 |search result still showing pending SNAP 2/16/2017 13:42| 2/22/2017 15:34
RIB-14709 |app error thrown at run EDG Medicaid, SNAP 2/16/2017 13:40| 2/23/2017 18:22
RIB-14706 |Customer denied MAGI for being active |Medicaid 2/16/2017 13:30 2/27/2017 5:43
RIB-14701 |app error after updating living SNAP 2/16/2017 12:59| 2/26/2017 15:50
RIB-14690 |RCA- Incorrect name in RIBS and QHP/APTC/CSR 2/16/2017 12:52| 2/21/2017 10:31
RIB-14682 |INAPTC: Customer denied APTC from |QHP/APTC/CSR 2/16/2017 12:31] 2/21/2017 19:34
RIB-14680 |SNAP closing up due to not return SNAP 2/16/2017 12:21| 2/27/2017 17:52
RIB-14678 |All programs are either denied or closed |CCAP, Medicaid, RIW, SNAP 2/16/2017 12:15 2/27/2017 5:43
RIB-14675 |Eligibility determination result page N/A 2/16/2017 11:58| 2/24/2017 10:38
RIB-14673 |Display issue: APTC value displayed on |QHP/APTC/CSR 2/16/2017 11:20 2/19/2017 5:47
RIB-14671 |Application Error after creating a SNAP 2/16/2017 11:07| 2/20/2017 17:49
RIB-14669 |Elig for 1/17 over income - income has [Medicaid 2/16/2017 10:51 2/17/2017 8:03
RIB-14664 [L1B - 2017 Enrollment Issue QHP/APTC/CSR 2/16/2017 10:33| 2/22/2017 18:43
RIB-14662 |Unverified Information Task will not QHP/APTC/CSR 2/16/2017 10:21| 2/28/2017 19:00
RIB-14661 |CLONE - App error after Run EDG SNAP 2/16/2017 10:17| 2/17/2017 18:13
RIB-14658 |LTSS - Cannot move past Payee page |LTSS 2/16/2017 10:09 2/27/2017 5:43
RIB-14653 |L1B Ticket Account:271204 HOH does |QHP/APTC/CSR 2/16/2017 9:25| 2/22/2017 13:20
RIB-14650 |[CCAP- Not processing elig CCAP 2/16/2017 9:18| 2/21/2017 15:55
RIB-14649 |Client Scanned Document w/ SSN Put |MBI — Medicare Buy-In 2/16/2017 9:09 2/21/2017 8:03
RIB-14643 |[DCYF CCAP - Claimed SSN and real |CCAP 2/15/2017 23:21 2/27/2017 5:43
RIB-14642 |SDX split daily batch - staging SSI — Social Security Insurance 2/15/2017 21:55 2/27/2017 5:43
RIB-14639 |Semi Annual Review Date is not aligned |RIW 2/15/2017 18:58| 2/22/2017 18:52
RIB-14637 |CDL is not end dating the records for N/A 2/15/2017 18:11] 2/26/2017 15:58
RIB-14636 |SSP-Change Report Data Sync Issue |N/A 2/15/2017 18:00 2/19/2017 5:46
RIB-14635 |SDX Individual match Code logic SSI| — Social Security Insurance 2/15/2017 17:51 2/27/2017 5:43
RIB-14631 |L1B - Application Error Page + Oops QHP/APTC/CSR 2/15/2017 17:11| 2/17/2017 18:34

4 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-14782
http://jira.ribridges.ri.gov/jira/browse/RIB-14779
http://jira.ribridges.ri.gov/jira/browse/RIB-14778
http://jira.ribridges.ri.gov/jira/browse/RIB-14777
http://jira.ribridges.ri.gov/jira/browse/RIB-14770
http://jira.ribridges.ri.gov/jira/browse/RIB-14769
http://jira.ribridges.ri.gov/jira/browse/RIB-14766
http://jira.ribridges.ri.gov/jira/browse/RIB-14765
http://jira.ribridges.ri.gov/jira/browse/RIB-14759
http://jira.ribridges.ri.gov/jira/browse/RIB-14758
http://jira.ribridges.ri.gov/jira/browse/RIB-14745
http://jira.ribridges.ri.gov/jira/browse/RIB-14741
http://jira.ribridges.ri.gov/jira/browse/RIB-14740
http://jira.ribridges.ri.gov/jira/browse/RIB-14732
http://jira.ribridges.ri.gov/jira/browse/RIB-14711
http://jira.ribridges.ri.gov/jira/browse/RIB-14709
http://jira.ribridges.ri.gov/jira/browse/RIB-14706
http://jira.ribridges.ri.gov/jira/browse/RIB-14701
http://jira.ribridges.ri.gov/jira/browse/RIB-14690
http://jira.ribridges.ri.gov/jira/browse/RIB-14682
http://jira.ribridges.ri.gov/jira/browse/RIB-14680
http://jira.ribridges.ri.gov/jira/browse/RIB-14678
http://jira.ribridges.ri.gov/jira/browse/RIB-14675
http://jira.ribridges.ri.gov/jira/browse/RIB-14673
http://jira.ribridges.ri.gov/jira/browse/RIB-14671
http://jira.ribridges.ri.gov/jira/browse/RIB-14669
http://jira.ribridges.ri.gov/jira/browse/RIB-14664
http://jira.ribridges.ri.gov/jira/browse/RIB-14662
http://jira.ribridges.ri.gov/jira/browse/RIB-14661
http://jira.ribridges.ri.gov/jira/browse/RIB-14658
http://jira.ribridges.ri.gov/jira/browse/RIB-14653
http://jira.ribridges.ri.gov/jira/browse/RIB-14650
http://jira.ribridges.ri.gov/jira/browse/RIB-14649
http://jira.ribridges.ri.gov/jira/browse/RIB-14643
http://jira.ribridges.ri.gov/jira/browse/RIB-14642
http://jira.ribridges.ri.gov/jira/browse/RIB-14639
http://jira.ribridges.ri.gov/jira/browse/RIB-14637
http://jira.ribridges.ri.gov/jira/browse/RIB-14636
http://jira.ribridges.ri.gov/jira/browse/RIB-14635
http://jira.ribridges.ri.gov/jira/browse/RIB-14631

RIB-14630 |L1B - Duplicate SSN Error QHP/APTC/CSR 2/15/2017 17:04 2/23/2017 20:59
RIB-14629 |overlapping coverage is being created |QHP/APTC/CSR 2/15/2017 16:54| 2/23/2017 13:11
RIB-14628 |RCA - Sync all systems and reinstate  |Medicaid, QHP/APTC/CSR 2/15/2017 16:41| 2/17/2017 18:35
RIB-14624 |One of the individual is not showing up |N/A 2/15/2017 16:30f 2/28/2017 19:11
RIB-14621 |Application error while Running Medicaid 2/15/2017 15:59 2/27/2017 5:43
RIB-14620 |CLONE - App Error After E-sig Page Medicaid 2/15/2017 15:59| 2/16/2017 19:32
RIB-14619 |RIDCO Casting - EE still INITIATED N/A 2/15/2017 15:54 2/20/2017 0:22
RIB-14617 |Wrong Eligibility in Notice Medicaid, QHP/APTC/CSR 2/15/2017 15:53| 2/22/2017 15:05
RIB-14613 |Individual should be SSP eligible SSP 2/15/2017 15:42| 2/27/2017 16:48
RIB-14612 |[LTSS - Spousal employment income LTSS 2/15/2017 15:34| 2/15/2017 17:13
RIB-14611 |[DCYF CCAP - Child denied for reason |CCAP 2/15/2017 15:31] 2/21/2017 18:58
RIB-14608 |CLONE - L1B - No Eligibility QHP/APTC/CSR 2/15/2017 15:14] 2/28/2017 19:06
RIB-14606 |Overlap in coverage QHP/APTC/CSR 2/15/2017 15:04| 2/20/2017 14:08
RIB-14604 | The customer's eligibility is N/A 2/15/2017 14:59| 2/17/2017 10:11
RIB-14603 |EDG shows dates similar to cancelled |Medicaid 2/15/2017 14:56] 2/17/2017 18:36
RIB-14600 |Misaligned Dental Coverage Dates Medicaid 2/15/2017 14:35| 2/28/2017 19:04
RIB-14599 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 2/15/2017 14:35| 2/28/2017 16:48
RIB-14598 |CLONE - SNAP closing in March and  |SNAP 2/15/2017 14:35 2/27/2017 5:43
RIB-14594 |APTC not showing in plans; no Medicaid, QHP/APTC/CSR 2/15/2017 13:54| 2/20/2017 10:20
RIB-14593 |Notice Returned but does not appear on|Medicaid 2/15/2017 13:50 2/27/2017 5:43
RIB-14589 |L1B Ticket Account: 299061 Spouse MPP 2/15/2017 13:25 2/21/2017 19:30
RIB-14583 |LTSS - multiple cases authorized with  |LTSS 2/15/2017 12:41 2/19/2017 5:47
RIB-14582 |L1B Ticket account: 571421776 denied |QHP/APTC/CSR 2/15/2017 12:35| 2/16/2017 10:02
RIB-14581 [Notices available in view pending N/A 2/15/2017 12:33 2/19/2017 5:47
RIB-14577 |Customer disenrolled on 10/16 eff QHP/APTC/CSR 2/15/2017 11:58 2/16/2017 9:33
RIB-14573 |Primary Individual Screen: Issues with |Medicaid 2/15/2017 11:50 2/17/2017 18:18
RIB-14571 |app error page on wrap up page N/A 2/15/2017 11:37 2/19/2017 5:47
RIB-14569 |GPA Bridge Clients incorrectly GPA 2/15/2017 11:23| 2/21/2017 11:25
RIB-14565 |case should be QHP due to income, Medicaid 2/15/2017 11:13 2/27/2017 5:43
RIB-14562 |SNAP Failing due to invalid notice SNAP 2/15/2017 10:59| 2/17/2017 18:16
RIB-14561 |Vitae Industries, Inc.- ER App won't N/A 2/15/2017 10:55 2/20/2017 9:08
RIB-14560 |[CLONE - No Payee exists for GPA - GPA, SNAP 2/15/2017 10:49| 2/17/2017 18:24
RIB-14558 |CLONE - Verification code for Medicaid 2/15/2017 10:10{ 2/18/2017 17:10
RIB-14557 |Application processing error in maintain [N/A 2/15/2017 9:59 2/19/2017 5:46
RIB-14556 |CCAP is denying from 12/18/16 going |CCAP 2/15/2017 9:50| 2/20/2017 16:34
RIB-14553 |Overlapping coverage for a single N/A 2/15/2017 9:26| 2/17/2017 18:23
RIB-14552 |Multiple Subscribers in a single N/A 2/15/2017 9:23 2/19/2017 5:46
RIB-14551 |Incorrect Relationship Code sent N/A 2/15/2017 9:04| 2/27/2017 16:42
RIB-14547 |The Eyeglass Store - reset ER Renewal |N/A 2/15/2017 8:29( 2/21/2017 13:39
RIB-14544 |Interim Reminder Notice missing pages [N/A 2/15/2017 0:09 2/19/2017 5:47
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RIB-14543 |Quarterly Statement Notice - Text N/A 2/14/2017 23:13 2/19/2017 5:47
RIB-14542 |1095B Data Quality: Address Line 1 Medicaid 2/14/2017 22:27| 2/20/2017 17:23
RIB-14538 |Benefit Recovery - Allow updating the |RIW, SNAP 2/14/2017 19:14 2/19/2017 5:47
RIB-14537 |Suspended Claims - Agency Error SNAP 2/14/2017 19:00f 2/26/2017 16:00
RIB-14536 |CCAP Provider Portal - attendance CCAP 2/14/2017 18:53 2/19/2017 5:47
RIB-14535 |Calibri Font Should be Installed on all  |[N/A 2/14/2017 18:37| 2/15/2017 13:12
RIB-14534 |Dependents not showing up as an Medicaid, SNAP 2/14/2017 17:21 2/19/2017 5:47
RIB-14533 |App error at run eligibility Medicaid, SNAP 2/14/2017 16:53 2/27/2017 5:43
RIB-14532 |PS File Transfer Aborted N/A 2/14/2017 16:50| 2/14/2017 21:59
RIB-14529 |SSN for individual also associated to RIW, SNAP 2/14/2017 16:42 2/27/2017 5:43
RIB-14528 |App error after income screen Medicaid 2/14/2017 16:41 2/27/2017 5:43
RIB-14524 |CCAP Provider Portal - correct CCAP 2/14/2017 16:14] 2/18/2017 18:50
RIB-14523 |Incorrect eligibility: Customer's domestic|Medicaid, QHP/APTC/CSR 2/14/2017 16:01| 2/22/2017 17:38
RIB-14520 |Blank MCI Medicaid, QHP/APTC/CSR 2/14/2017 15:44] 2/17/2017 18:38
RIB-14517 |client and spouse should be ghp system|Medicaid 2/14/2017 15:24 2/27/2017 5:43
RIB-14514 |Unable to pass the Benefit Issuance SSP 2/14/2017 15:10 2/16/2017 18:44
RIB-14510 |4028 error, cannot authorize (data RIW, SNAP 2/14/2017 15:02 2/16/2017 10:32
RIB-14509 |unable to pass relationship screen due |[N/A 2/14/2017 14:52| 2/16/2017 18:39
RIB-14506 |CLONE - program request screen SNAP 2/14/2017 14:46| 2/16/2017 18:43
RIB-14504 |2017 Enrollment with 2016 Policy Year |QHP/APTC/CSR 2/14/2017 14:44| 2/16/2017 18:51
RIB-14502 |L1B - Unable to REI Case QHP/APTC/CSR 2/14/2017 14:30 2/19/2017 5:47
RIB-14500 [Information in BDN incorrect RIW 2/14/2017 14:12 2/27/2017 5:43
RIB-14493 |Med Terms - Invalid Medicaid Medicaid 2/14/2017 13:45| 2/28/2017 18:48
RIB-14492 |[Minor mom with approved activity being |RIW 2/14/2017 13:42| 2/22/2017 12:55
RIB-14483 |The eligibility results is displaying one |N/A 2/14/2017 13:07( 2/17/2017 18:39
RIB-14482 |LTSS - Eligibility is evaluated for LTSS 2/14/2017 13:06 2/27/2017 5:43
RIB-14481 |Plan Information Screen from Worker |QHP/APTC/CSR 2/14/2017 13:00 2/19/2017 5:47
RIB-14480 |RCA System disenrolled customer in QHP/APTC/CSR 2/14/2017 13:00( 2/16/2017 18:52
RIB-14477 | 71875 - Unable to select plan for QHP/APTC/CSR 2/14/2017 12:42| 2/20/2017 12:22
RIB-14473 |CLONE - L1B - No Eligibility QHP/APTC/CSR 2/14/2017 12:09| 2/21/2017 19:36
RIB-14471 |Household has approved $0.00 APTC |QHP/APTC/CSR 2/14/2017 11:35| 2/14/2017 16:26
RIB-14470 |RIW approved by RIB without customer |RIW 2/14/2017 11:26 2/19/2017 5:47
RIB-14465 |SNAP Incorrectly terminated for March |SNAP 2/14/2017 11:04 2/27/2017 5:43
RIB-14463 |Case Change mode changes to Add CCAP 2/14/2017 10:55| 2/16/2017 18:35
RIB-14461 [MCI mapping daughter to mom's SNAP 2/14/2017 10:52| 2/20/2017 11:58
RIB-14460 |app error on the wrap up screen N/A 2/14/2017 10:51 2/19/2017 5:46
RIB-14459 |Child added in case #13616 in error Medicaid 2/14/2017 10:46 2/16/2017 18:36
RIB-14455 |case #296825 Medicaid 2/14/2017 10:29| 2/24/2017 10:18
RIB-14454 |Incorrect QHP start date for customer |Medicaid, QHP/APTC/CSR 2/14/2017 10:26 2/19/2017 5:46
RIB-14452 |Deduction data sync from HIX to IES QHP/APTC/CSR 2/14/2017 9:52| 2/15/2017 21:30
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RIB-14451 [NHP extract shows coverage for Jan QHP/APTC/CSR 2/14/2017 9:33| 2/20/2017 18:23
RIB-14450 |Earned Income entry will not delete Medicaid 2/14/2017 9:30 2/16/2017 18:37
RIB-14449 |APTC amounts are inaccurately QHP/APTC/CSR 2/14/2017 9:28 2/19/2017 5:47
RIB-14443 |Cannot enter case Medicaid 2/14/2017 8:49| 2/17/2017 18:17
RIB-14442 |Children in case not showing eligible SNAP 2/14/2017 8:41 2/19/2017 5:47
RIB-14437 |EDM & RI screen does not accept new |LTSS 2/13/2017 21:37 2/27/2017 5:43
RIB-14435 |SVES Deceased Info Processing N/A 2/13/2017 19:41 2/19/2017 5:46
RIB-14433 |[Med Terms - Terminated from Medicaid |Medicaid 2/13/2017 19:00| 2/28/2017 12:37
RIB-14432 |CCAP Provider Portal: Details Report |CCAP 2/13/2017 18:48 2/27/2017 5:43
RIB-14431 |Worker Portal Outage Network Issue N/A 2/13/2017 17:40( 2/13/2017 17:43
RIB-14430 |Firewall Configuration N/A 2/13/2017 17:34| 2/13/2017 17:36
RIB-14429 |CCAP Recertifications - provider ID CCAP 2/13/2017 17:30 2/24/2017 19:10
RIB-14426 |RCA to determine why eligibility is Medicaid, QHP/APTC/CSR 2/13/2017 17:13 2/20/2017 8:58
RIB-14425 |108701 - VLP issue blocking enroliment |Medicaid, QHP/APTC/CSR 2/13/2017 17:12| 2/16/2017 11:40
RIB-14424 |Unprocessed Triggers RIW 2/13/2017 16:58| 2/17/2017 18:24
RIB-14422 |DHS 1046 - Template update N/A 2/13/2017 16:35 2/19/2017 5:47
RIB-14418 |Unable to authorize even though EBT |RIW, SNAP 2/13/2017 16:07| 2/14/2017 16:31
RIB-14416 |RIW Closed due to Hardship but RIW 2/13/2017 15:55| 2/21/2017 17:59
RIB-14415 |CLONE - Customers Correctly Medicaid |QHP/APTC/CSR 2/13/2017 15:53| 2/17/2017 10:48
RIB-14414 |CLONE - Customers Correctly Medicaid |QHP/APTC/CSR 2/13/2017 15:52| 2/17/2017 10:48
RIB-14412 |Check Remittance file has incorrect SSP 2/13/2017 15:42 2/19/2017 5:47
RIB-14410 |Early Intervention (EI) Client 1B El — Early Intervention 2/13/2017 15:37 2/19/2017 5:47
RIB-14409 |App error after selecting bank check on |GPA 2/13/2017 15:37| 2/17/2017 18:25
RIB-14404 |[MMIS: 1B generated for El child with Medicaid 2/13/2017 15:05 2/19/2017 5:47
RIB-14403 |LTSS: Individual active on a NON- LTSS 2/13/2017 15:00 2/28/2017 7:45
RIB-14396 |[Kong USA LLC - Dental Enrollment N/A 2/13/2017 14:51 2/16/2017 3:28
RIB-14393 |Enroll 2017 button not available after QHP/APTC/CSR 2/13/2017 14:45( 2/17/2017 16:29
RIB-14390 [L1B - App error when resubmitting app |QHP/APTC/CSR 2/13/2017 14:43| 2/20/2017 18:35
RIB-14381 |Cannot change last name SSI — Social Security Insurance 2/13/2017 14:25| 2/17/2017 18:19
RIB-14365 |LTSS: First last month rent credit - LTSS 2/13/2017 13:24 2/27/2017 5:43
RIB-14363 [RECON RCA for B&E Needed QHP/APTC/CSR 2/13/2017 13:09| 2/17/2017 14:12
RIB-14361 |SEP Task Unable To Be Closed QHP/APTC/CSR 2/13/2017 12:57| 2/17/2017 18:40
RIB-14354 |CLONE - Application Error page after |QHP/APTC/CSR 2/13/2017 12:26| 2/16/2017 18:53
RIB-14353 |Application Error page after submission |QHP/APTC/CSR 2/13/2017 12:25| 2/20/2017 18:45
RIB-14352 |City is null in Check Print File SSP 2/13/2017 12:03 2/19/2017 5:47
RIB-14348 |[MMIS: 4B generated with retro date Medicaid 2/13/2017 11:30 2/19/2017 5:46
RIB-14346 |9005: MCI Tasks/Individual is not SNAP 2/13/2017 10:54| 2/21/2017 18:00
RIB-14344 |Application Error after withdrawing from |Medicaid 2/13/2017 9:55| 2/13/2017 21:05
RIB-14343 [No eligible tax applicants QHP/APTC/CSR 2/13/2017 9:44| 2/15/2017 18:08
RIB-14340 |[CLONE - Request ebt card screen is SNAP 2/13/2017 8:50 2/15/2017 18:46
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RIB-14338 |LTSS - DOB and SSN verification does |LTSS 2/13/2017 1:09 2/19/2017 5:47
RIB-14335 |[DCYF MA - Individual Merge did not go |Medicaid 2/12/2017 22:55 2/27/2017 5:43
RIB-14334 |[DCYF MA - Need to transfer case to Medicaid 2/12/2017 22:47| 2/15/2017 18:19
RIB-14333 |[DCYF MA - Change in last name did not|Medicaid 2/12/2017 22:07 2/19/2017 5:47
RIB-14331 |Issuing GPA ,RCA for semi monthly (16-|GPA 2/12/2017 17:29 2/14/2017 9:15
RIB-14330 |MMIS: 4B not generated Medicaid 2/12/2017 17:16 2/19/2017 5:46
RIB-14327 |Checks to be cancelled issued in error - |GPA 2/11/2017 14:22| 2/11/2017 18:43
RIB-14324 |MAGI failing for O year old member due |Medicaid 2/10/2017 17:23 2/27/2017 5:43
RIB-14322 |unable to close case 244379 due to app|Medicaid 2/10/2017 17:16| 2/13/2017 18:17
RIB-14318 |Reinstate Invalid Med Term Medicaid 2/10/2017 16:33| 2/11/2017 18:44
RIB-14317 |searching for task. the system pulls up |Medicaid 2/10/2017 16:31 2/19/2017 5:47
RIB-14314 |SNAP is closing for 1046 but no record |SNAP 2/10/2017 15:53| 2/13/2017 18:18
RIB-14312 |MA NB - Newborn getting incorrect Medicaid 2/10/2017 15:42| 2/23/2017 21:00
RIB-14310 |CSCD does not update on Person SNAP 2/10/2017 15:28| 2/20/2017 14:02
RIB-14308 |MA NB - Deemed newborn not getting |Medicaid 2/10/2017 15:21| 2/28/2017 19:01
RIB-14305 |App error at run eligibility Medicaid 2/10/2017 14:48| 2/16/2017 18:30
RIB-14303 |Client needs family planning (24 mo) Medicaid 2/10/2017 14:46 2/27/2017 5:43
RIB-14301 |Med Terms - Individuals converted with |Medicaid 2/10/2017 14:42 2/19/2017 5:47
RIB-14300 |Cannot enroll from click on enroll 2017 |Medicaid 2/10/2017 14:41] 2/14/2017 16:03
RIB-14299 |Incorrect Check Numbers on SSP SSP 2/10/2017 14:36 2/19/2017 5:46
RIB-14295 |Validation for NULL SSN SSP 2/10/2017 14:26 2/19/2017 5:47
RIB-14294 |Customer is QHP elgible but only MAGI |QHP/APTC/CSR 2/10/2017 14:02 2/27/2017 5:43
RIB-14292 |CLONE - CLONE - unable to pass N/A 2/10/2017 13:32| 2/13/2017 18:58
RIB-14291 |Invalid Medicaid terminations for VCL / |Medicaid 2/10/2017 13:28| 2/16/2017 18:48
RIB-14287 |Application Error after E-signature SNAP 2/10/2017 13:03| 2/13/2017 21:04
RIB-14286 |Applicant should fail GPA eligibility due |GPA 2/10/2017 12:54 2/19/2017 5:47
RIB-14285 |RCA - 2016 Eligibility Results withno  |QHP/APTC/CSR 2/10/2017 12:47| 2/14/2017 15:02
RIB-14281 [Zip code reversal in SSP case SSP 2/10/2017 12:06 2/19/2017 5:47
RIB-14280 |[DHS1046-A: Interim Reminder notice  |[N/A 2/10/2017 12:00 2/19/2017 5:47
RIB-14275 |RCA - Customer got disenrolled from Medicaid, QHP/APTC/CSR 2/10/2017 11:19 2/19/2017 5:47
RIB-14274 |Whitmarsh Corporation - New EE still  |[N/A 2/10/2017 11:15 2/14/2017 0:52
RIB-14272 |Dis-enroll customer from his Dental plan|Medicaid, QHP/APTC/CSR 2/10/2017 11:06( 2/14/2017 18:11
RIB-14271 |Eligibility Determination says QHP Medicaid 2/10/2017 11:04| 2/16/2017 18:34
RIB-14270 |Case stating missing verification, but Medicaid, KB — Katie Beckett 2/10/2017 10:59 2/23/2017 8:23
RIB-14269 |program request screen displays SNAP 2/10/2017 10:27| 2/13/2017 18:59
RIB-14266 |keep getting application error message |Medicaid 2/10/2017 10:09 2/19/2017 5:47
RIB-14265 [L1B Ticket: Account: 616608321 error [N/A 2/10/2017 10:04| 2/14/2017 18:12
RIB-14264 |Domestic partner not covered by plan |QHP/APTC/CSR 2/10/2017 9:38| 2/14/2017 10:02
RIB-14262 |L1B Ticket: Account: 36655 duplicate  [N/A 2/10/2017 9:34| 2/13/2017 18:54
RIB-14261 |[No Payee exists for GPA - Bridge For |GPA, SNAP 2/10/2017 9:13| 2/16/2017 18:47
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RIB-14260 |Customer missing from program QHP/APTC/CSR 2/10/2017 9:01| 2/16/2017 18:54
RIB-14258 |Customer did not receive disenroliment |QHP/APTC/CSR 2/10/2017 8:46| 2/13/2017 17:35
RIB-14257 |Search Individual - unable to view Medicaid 2/10/2017 7:59 2/19/2017 5:46
RIB-14253 |Correspondence sent out saying person|Medicaid 2/9/2017 16:16| 2/23/2017 10:58
RIB-14252 |CLONE - Correcting Eligibility End Date |Medicaid 2/9/2017 16:13 2/11/2017 8:52
RIB-14249 |Pregnancy due date in year 2105 (and |Medicaid, QHP/APTC/CSR 2/9/2017 15:17| 2/28/2017 19:03
RIB-14248 |Incomplete application resulting inno  |SNAP 2/9/2017 15:14( 2/14/2017 18:26
RIB-14246 |Multiple open ended records for CCAP 2/9/2017 14:56( 2/13/2017 18:20
RIB-14244 |RIB not including 1 customer in the RIW, SNAP 2/9/2017 14:54 2/19/2017 5:47
RIB-14243 |Fraud Management Cases should use |SNAP 2/9/2017 14:54( 2/13/2017 19:05
RIB-14242 |Fraud Management Cases should use |SNAP 2/9/2017 14:53 2/19/2017 5:47
RIB-14241 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 2/9/2017 14:51| 2/16/2017 18:55
RIB-14240 |63 years husband should be elig for AD-|Medicaid 2/9/2017 14:31 2/19/2017 5:47
RIB-14239 |Unverified Unearned Income included in|SNAP 2/9/2017 13:45| 2/14/2017 15:32
RIB-14237 |PEV batch - Clean up script for PEV Medicaid 2/9/2017 13:16 2/9/2017 18:31
RIB-14234 |SNAP Benefits are approved and SNAP 2/9/2017 12:55 2/19/2017 5:47
RIB-14209 |INAPTC: Tax credits are not being QHP/APTC/CSR 2/9/2017 12:14 2/27/2017 5:43
RIB-14201 [looping back to home page QHP/APTC/CSR 2/9/2017 11:37| 2/16/2017 18:56
RIB-14125 |Generic Fix - RIB determines the GPA 2/9/2017 9:56| 2/18/2017 19:06
RIB-14123 |Individual Information - Run EDG Medicaid, QHP/APTC/CSR 2/9/2017 9:30| 2/10/2017 13:36
RIB-14122 |unable to update employment records |[N/A 2/9/2017 9:23 2/9/2017 16:39
RIB-14121 |Customer denied APTC QHP/APTC/CSR 2/9/2017 9:17| 2/28/2017 12:58
RIB-14120 [Error on employment plan details RIW 2/9/2017 8:23 2/12/2017 5:48
RIB-14118 |1B transactions with end dates in MMIS |MMIS 2/9/2017 1:33 2/12/2017 5:48
RIB-14117 [DCYF MA - Insurance Carrier not visible|Medicaid 2/8/2017 23:23 2/27/2017 5:43
RIB-14113 |Data inserts for SSP Special Payroll SSP 2/8/2017 21:13 2/9/2017 4:03
RIB-14112 |CCAP Attendance notice - Last name |RIW 2/8/2017 21:06 2/12/2017 5:48
RIB-14110 |Update Missed interview notice N/A 2/8/2017 19:18 2/19/2017 5:46
RIB-14109 |DI094:: Review due date must be 6 SNAP 2/8/2017 17:35| 2/15/2017 18:20
RIB-14108 |Application Error after clicking <Next> |Medicaid, SNAP 2/8/2017 17:23 2/19/2017 5:47
RIB-14107 |cannot get through elig gives message |Medicaid 2/8/2017 17:22 2/14/2017 15:30
RIB-14106 |[L1B - Duplicate SSN Error Medicaid, QHP/APTC/CSR 2/8/2017 17:02| 2/14/2017 18:12
RIB-14105 |SNAP closing in March and the opening |SNAP 2/8/2017 16:41 2/19/2017 5:47
RIB-14103 |Individual Information - Run EDG Medicaid, QHP/APTC/CSR 2/8/2017 16:25| 2/10/2017 13:03
RIB-14102 |System Incorrectly Applying 'End of QHP/APTC/CSR 2/8/2017 16:22| 2/20/2017 18:17
RIB-14101 |[CLONE - L1B - Application Error - Blank|MPP 2/8/2017 16:09| 2/11/2017 18:37
RIB-14099 |CLONE - L1B - Application Error: Tax |Medicaid, QHP/APTC/CSR 2/8/2017 15:56| 2/16/2017 18:57
RIB-14098 |Case closed for Failure to return DHS- |SNAP 2/8/2017 15:32| 2/22/2017 14:39
RIB-14097 |Case failing for MC-QI1, should move to|MPP 2/8/2017 15:25 2/19/2017 5:46
RIB-14091 |CCAP recert date is not pushed outa |CCAP 2/8/2017 15:09( 2/16/2017 18:38
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RIB-14089 |CLONE - CCAP Eligibility 2 parent CCAP 2/8/2017 15:01 2/27/2017 5:43
RIB-14088 |App Error after E-signature QHP/APTC/CSR 2/8/2017 14:54| 2/10/2017 18:43
RIB-14082 |CLONE - Wrong Elig - Has not met 5YB|QHP/APTC/CSR 2/8/2017 14:39| 2/21/2017 18:19
RIB-14078 |App Error after E-signature Medicaid, QHP/APTC/CSR 2/8/2017 14:20 2/13/2017 18:55
RIB-14076 |Correcting GPA Burial Payments for the | GPA Burial 2/8/2017 14:19 2/8/2017 18:26
RIB-14075 |Transactions not going through to MMIS|Medicaid 2/8/2017 14:17 2/19/2017 5:47
RIB-14072 |Customer has been disenrolled starting |Medicaid 2/8/2017 14:02 2/14/2017 10:14
RIB-14069 |case improperly closed CCAP, Medicaid, RIW 2/7/2017 16:28 2/19/2017 5:46
RIB-14068 |L1B - Application Error QHP/APTC/CSR 2/8/2017 13:31| 2/10/2017 18:36
RIB-14067 |Address not in sync between HIX and  |[N/A 2/8/2017 13:30 2/9/2017 18:31
RIB-14065 |L1B - Application Error Medicaid, QHP/APTC/CSR 2/8/2017 13:13 2/8/2017 14:47
RIB-14064 |Eligibility Denied for reason Medicaid, QHP/APTC/CSR 2/8/2017 13:05( 2/20/2017 10:15
RIB-14061 |RIBS show Medicaid eligible but has not|Medicaid, QHP/APTC/CSR 2/8/2017 12:51 2/16/2017 9:31
RIB-14059 |RIW Hardship approved without RIW 2/8/2017 12:44| 2/22/2017 14:56
RIB-14057 |Address Displayed Twice - Cannot QHP/APTC/CSR 2/8/2017 12:40 2/19/2017 5:47
RIB-14055 |L1A - Reinstate case, incorrect Medicaid 2/8/2017 12:24 2/14/2017 9:55
RIB-14054 |Does not meet 5 Year bar, but MAGI Medicaid, QHP/APTC/CSR 2/8/2017 12:13| 2/16/2017 14:44
RIB-14051 |Received Period Start Date error on SNAP 2/8/2017 11:43 2/12/2017 5:48
RIB-14049 |elig result is showing for 4 ppl but there |Medicaid 2/8/2017 11:37| 2/13/2017 12:43
RIB-14046 |[HOH removed from case by state CCAP, GPA, GPA Burial, Medicaid, 2/8/2017 10:47 2/9/2017 18:30
RIB-14045 |22831 Error on esignature screen Medicaid 2/8/2017 10:43| 2/13/2017 18:16
RIB-14044 |QHP and Medicaid elig in the same Medicaid 2/8/2017 10:25( 2/22/2017 13:25
RIB-14043 |Cannot correct SSN as SSN already Medicaid 2/8/2017 10:24 2/27/2017 5:43
RIB-14042 |RIB Medicaid elig dates do no match Medicaid 2/8/2017 10:16( 2/13/2017 10:33
RIB-14041 |Oops Error at Customer Portal Home  |[N/A 2/8/2017 9:45( 2/14/2017 10:25
RIB-14039 |CLONE - unable to pass program N/A 2/8/2017 9:28 2/12/2017 5:48
RIB-14037 [Two QHP Segments Closed for QHP/APTC/CSR 2/8/2017 9:17| 2/13/2017 13:38
RIB-14033 |L1B - All eligibility denied during OE QHP/APTC/CSR 2/8/2017 8:58 2/9/2017 9:12
RIB-14032 [Missing Verification Checklist for RIW  |RIW 2/8/2017 8:41 2/10/2017 5:14
RIB-14028 |APP - CCAP Provider Portal: blank CCAP 2/8/2017 7:44 2/12/2017 5:48
RIB-14026 |[LTSS Workers unable to view legal N/A 2/8/2017 0:04 2/20/2017 19:01
RIB-14024 |Clone of RIB-9452 MA NB - New Medicaid 2/7/2017 19:31| 2/23/2017 21:09
RIB-14023 |[MA NB - Incorrect Aid Category Code |Medicaid 2/7/2017 19:12 2/10/2017 18:34
RIB-14021 |[MMIS: Duplicate 1Bs created Medicaid 2/7/2017 18:42 2/12/2017 5:48
RIB-14020 [MMIS: Duplicate 1M0O1s Medicaid 2/7/2017 18:39 2/27/2017 5:43
RIB-14019 |Tab and Enter Keyboard Functions N/A 2/7/2017 17:37 2/12/2017 5:48
RIB-14018 |Self Service Portal Crashing RIW, SNAP 2/7/2017 17:31 2/12/2017 5:48
RIB-14017 |Account Search Page App Error N/A 2/7/2017 17:26 2/12/2017 5:48
RIB-14016 |MA NB - Newborn getting incorrect Medicaid 2/7/2017 16:54 2/19/2017 5:47
RIB-14015 |Customer portal is duplicating plan N/A 2/7/2017 16:44 2/9/2017 18:53
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RIB-14014 |Missing Data in DC_EDUCATION for |CCAP 2/7/2017 16:33 2/7/2017 18:16
RIB-14013 |incorrect eligibilty date QHP/APTC/CSR 2/7/2017 16:19 2/9/2017 9:54
RIB-14012 |CLONE - L1B - No Eligibility QHP/APTC/CSR 2/7/2017 16:16| 2/14/2017 18:13
RIB-14010 |QHP was retro disenrolled N/A 2/7/2017 16:07 2/14/2017 7:01
RIB-14009 [no enroll 2017 button QHP/APTC/CSR 2/7/2017 15:56 2/9/2017 10:11
RIB-14006 |RCA - Exemptions QHP/APTC/CSR 2/7/2017 15:32| 2/22/2017 12:13
RIB-14005 |L1B - Oops Error Message Medicaid 2/7/2017 15:26( 2/10/2017 18:31
RIB-14003 |oops error in CP QHP/APTC/CSR 2/7/2017 15:09 2/14/2017 18:14
RIB-14001 |Med Terms - Invalid Medicaid Medicaid 2/7/2017 14:40 2/8/2017 18:27
RIB-14000 |Data - CCAP: correct enrollment CCAP 2/7/2017 14:29| 2/14/2017 18:30
RIB-13999 |Individual IDs need to be reconciled QHP/APTC/CSR 2/7/2017 14:28| 2/14/2017 18:15
RIB-13997 |Street number is wrapped with PO Box |GPA 2/7/2017 14:17 2/7/2017 19:31
RIB-13994 |S & D Restaurant Inc - EE Dental Term |[N/A 2/7/2017 13:54 2/13/2017 1:14
RIB-13993 |CLONE - 30012: Effective date range of |[RIW 2/7/2017 13:53 2/9/2017 9:51
RIB-13991 |Enrollment Issue due to System Issue |QHP/APTC/CSR 2/7/2017 13:38| 2/16/2017 18:58
RIB-13990 |SSP Payment Not Received Despite SSP 2/7/2017 13:35 2/13/2017 8:57
RIB-13988 |Individual IDs need to be aligned QHP/APTC/CSR 2/7/2017 13:31| 2/10/2017 18:42
RIB-13987 |L1B - 2017 Enroliment Issue: Invalid Medicaid, QHP/APTC/CSR 2/7/2017 13:28 2/8/2017 11:35
RIB-13986 |No Enroll 2017 button QHP/APTC/CSR 2/7/2017 13:19 2/9/2017 10:23
RIB-13983 |DHS1046 - Six-Month Interim Report - |N/A 2/7/2017 12:52 2/12/2017 5:48
RIB-13980 |OOPS Error on the plan selection page |QHP/APTC/CSR 2/7/2017 12:41| 2/13/2017 10:54
RIB-13977 |L1B - Incorrectly Medicaid Medicaid, QHP/APTC/CSR 2/7/2017 12:25 2/20/2017 9:56
RIB-13975 [Unknown Error received when running |Medicaid, SNAP 2/7/2017 11:59| 2/11/2017 18:17
RIB-13971 |APP - CCAP Provider Portal: adjust CCAP 2/7/2017 11:39| 2/13/2017 19:42
RIB-13965 |APTC for 2/1/2017 was Readjusted QHP/APTC/CSR 2/7/2017 11:06 2/19/2017 5:47
RIB-13964 |keep getting application error message |[Medicaid 2/7/2017 10:57 2/19/2017 5:47
RIB-13963 [Unable to add tax applicant SNAP 2/7/2017 10:37| 2/14/2017 13:44
RIB-13962 [March SNAP denial when all other SNAP 2/7/2017 10:25 2/19/2017 5:47
RIB-13960 |APP - CCAP Provider Portal: help CCAP 2/7/2017 10:19 2/12/2017 5:48
RIB-13958 |LTSS : Inconsistent Eligibility Results  |LTSS 2/7/2017 9:55 2/27/2017 5:43
RIB-13957 |Case Search Not Displaying All Cases |Medicaid 2/7/2017 9:55 2/12/2017 5:48
RIB-13956 |[L1B Ticket Account: 204133 oops error |Medicaid, QHP/APTC/CSR 2/7/2017 9:54 2/8/2017 10:59
RIB-13955 |Blank Enroll Screen Medicaid 2/7/2017 9:53 2/10/2017 8:44
RIB-13951 |Application Error On Earned income SNAP 2/7/2017 9:15 2/14/2017 9:18
RIB-13950 |CCAP Notices - sort order CCAP 2/7/2017 9:09 2/12/2017 5:48
RIB-13948 |Allien Documented refused to provide |SNAP 2/7/2017 9:03| 2/14/2017 13:42
RIB-13947 |SSN validation message preventing QHP/APTC/CSR 2/7/2017 8:50| 2/13/2017 10:34
RIB-13946 |L2 Ticket Account: 80150 Blank MCI QHP/APTC/CSR 2/7/2017 8:43 2/12/2017 5:48
RIB-13944 |Wrong Elig for Pregnant Indv. Medicaid 2/7/2017 8:32 2/19/2017 5:47
RIB-13942 |Retro Tool used for 2/1/2017 CSD N/A 2/7/2017 8:15 2/13/2017 6:04
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RIB-13941 |Reduction of benefits due to the group |[N/A 2/6/2017 20:46( 2/14/2017 13:43
RIB-13938 |[LTSS : No entry in Special LTSS 2/6/2017 18:16 2/7/2017 19:33
RIB-13937 |APP - CCAP Worker Portal: "please CCAP 2/6/2017 18:01 2/12/2017 5:48
RIB-13936 |LTSS : Shelter Expense is not counted |LTSS 2/6/2017 17:54 2/19/2017 5:47
RIB-13935 |Aid Request switch is marked as “No” |Medicaid 2/6/2017 17:22| 2/11/2017 18:42
RIB-13934 |Change reporter for SNAP was sent SNAP 2/6/2017 17:01| 2/13/2017 19:01
RIB-13932 [L1B - Server Error Medicaid, QHP/APTC/CSR 2/6/2017 15:53| 2/14/2017 18:16
RIB-13930 |[LTSS : Cannot deny SSI case LTSS 2/6/2017 15:44 2/8/2017 18:28
RIB-13929 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 2/6/2017 15:35 2/7/2017 19:07
RIB-13927 |CLONE - Appeals - 103198 - Need data |Medicaid, QHP/APTC/CSR 2/6/2017 15:15 2/22/2017 8:51
RIB-13925 |Non-Discrimination Disclaimer Missing |RIW 2/6/2017 14:55 2/12/2017 5:48
RIB-13923 |Conflicting case cannot be located QHP/APTC/CSR 2/6/2017 14:38 2/8/2017 18:12
RIB-13922 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 2/6/2017 14:32 2/8/2017 18:12
RIB-13920 |app error at run eligibility CCAP, SNAP 2/6/2017 14:25 2/8/2017 11:27
RIB-13918 |Eligibility for Medicaid shows on RIB- Medicaid 2/6/2017 14:17| 2/22/2017 13:33
RIB-13917 |Cannot enter case Medicaid 2/6/2017 1404 2/8/2017 18:30
RIB-13914 [History runtime err QHP/APTC/CSR 2/6/2017 13:55 2/8/2017 17:22
RIB-13912 |CLONE - L1B - Duplicate Account w. QHP/APTC/CSR 2/6/2017 13:35| 2/21/2017 10:37
RIB-13910 |Cannot click data point to verify QHP/APTC/CSR 2/6/2017 13:28| 2/22/2017 15:30
RIB-13907 |CLONE - L1B - No Eligibility QHP/APTC/CSR 2/6/2017 13:09 2/27/2017 5:43
RIB-13906 |CLONE - unable to pass program N/A 2/6/2017 13:09 2/12/2017 5:48
RIB-13905 |Primary member is failing RIW - RIW 2/6/2017 12:57| 2/13/2017 18:17
RIB-13903 |app error when attemping close other |SNAP 2/6/2017 12:47| 2/16/2017 18:29
RIB-13901 |L1B - 2017 Enrollment Issue: Invalid Medicaid, QHP/APTC/CSR 2/6/2017 12:40( 2/23/2017 21:09
RIB-13898 |Incorrect Case Mode Medicaid 2/6/2017 12:33 2/6/2017 18:53
RIB-13897 |Customers Initiated for 2/1 Allowed by |QHP/APTC/CSR 2/6/2017 12:27| 2/12/2017 18:55
RIB-13896 |Unable to authorize benefits for RIW RIW 2/6/2017 12:21 2/7/2017 8:06
RIB-13895 |[CLONE - L1B - 2017 Enrollment Error - |Medicaid, QHP/APTC/CSR 2/6/2017 12:21 2/7/2017 10:45
RIB-13894 |Med Terms - Terminated from MAGI Medicaid 2/6/2017 12:09| 2/26/2017 16:06
RIB-13892 |RCA High Profile-customer not active at |QHP/APTC/CSR 2/6/2017 11:59( 2/12/2017 19:16
RIB-13891 [Non requesting member is being shown |SNAP 2/6/2017 11:55 2/12/2017 5:48
RIB-13889 |L1B - Member being denied QHP/APTC/CSR 2/6/2017 11:40 2/9/2017 11:06
RIB-13886 |Primary member is failing alienage for |Medicaid 2/6/2017 11:11| 2/15/2017 18:21
RIB-13884 |CLONE - CLONE - 30012: Effective RIW 2/6/2017 11:08 2/12/2017 5:48
RIB-13883 |RRU: Person who has Medicare should |Medicaid, MPP, QHP/APTC/CSR 2/6/2017 11:07| 2/22/2017 14:52
RIB-13880 |Application error at Run EDG for a case |SNAP 2/6/2017 10:49 2/7/2017 15:05
RIB-13878 |case 237785; get to the signature page |Medicaid 2/6/2017 10:32 2/7/2017 18:26
RIB-13877 |Cannot reinstate case - AEP QHP/APTC/CSR 2/6/2017 10:27( 2/20/2017 18:50
RIB-13874 |App error after Run EDG SNAP 2/6/2017 10:12 2/12/2017 5:48
RIB-13873 |[L3 TICKET - ACCOUNT # 63580 N/A 2/6/2017 9:47 2/9/2017 6:15
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RIB-13872 |Eligibility Error Medicaid 2/6/2017 9:43| 2/14/2017 15:25
RIB-13866 |app error page on run EDG screen N/A 2/6/2017 9:15 2/13/2017 10:00
RIB-13865 |Cannot update relationship data Medicaid, QHP/APTC/CSR 2/6/2017 9:04| 2/14/2017 18:16
RIB-13864 |No SER service request error on Esig |QHP/APTC/CSR 2/6/2017 8:41 2/27/2017 5:43
RIB-13863 |getting application error screen after Medicaid 2/6/2017 8:33| 2/10/2017 16:10
RIB-13862 |MMIS - transaction seems to be Medicaid, MMIS 2/6/2017 8:21 2/12/2017 5:48
RIB-13857 |MA - Generate 4HOO for end in spend |Medicaid 2/5/2017 20:32 2/19/2017 5:47
RIB-13856 |EI-MMIS - 1B with Os in process time El — Early Intervention, MMIS 2/5/2017 20:29 2/12/2017 5:48
RIB-13855 |Quarterly Statement Notice - Amount  |[N/A 2/5/2017 19:50 2/27/2017 5:43
RIB-13853 |Benefit Recovery - Suspended claims |RIW, SNAP 2/5/2017 8:42 2/11/2017 18:51
RIB-13852 |LPR erroneously denied for not having |GPA, SNAP 2/4/2017 12:50 2/12/2017 5:48
RIB-13851 |30012:Effective Date Range Error at SNAP 2/4/2017 11:01 2/12/2017 5:48
RIB-13847 |Case closed 1/1, worker reappled but |SNAP 2/3/2017 20:30 2/19/2017 5:47
RIB-13846 |ACF - T2 Hours of Participation N/A 2/2/2017 15:08 2/3/2017 17:07
RIB-13845 |ACF TANF - Time Limit Calculation N/A 1/30/2017 16:01 2/3/2017 17:22
RIB-13842 |ACF - Negative Hours of Participation |RIW 2/3/2017 17:04| 2/13/2017 18:03
RIB-13841 |DC90129:: Five Year Bar Apply cannot |Medicaid 2/3/2017 17:02 2/14/2017 15:25
RIB-13840 |L1B - 2017 Enrollment Issue: No QHP/APTC/CSR 2/3/2017 16:58 2/3/2017 17:49
RIB-13838 |Customer's is in 'Initiated' status QHP/APTC/CSR 2/3/2017 16:54 2/8/2017 8:10
RIB-13836 |Incorrect customer first name QHP/APTC/CSR 2/3/2017 16:24 2/9/2017 11:16
RIB-13835 |CLONE - L1B - Merge PIDs Request QHP/APTC/CSR 2/3/2017 16:20 2/6/2017 18:00
RIB-13834 |oop err in CP QHP/APTC/CSR 2/3/2017 16:14 2/5/2017 5:45
RIB-13833 |[L1B - Oops Error Message QHP/APTC/CSR 2/3/2017 16:08 2/6/2017 18:01
RIB-13832 |Reinstate Invalid Med Term Medicaid 2/3/2017 16:08 2/3/2017 19:12
RIB-13831 |SOLQI: Failures in Production N/A 2/3/2017 16:05 2/12/2017 5:48
RIB-13830 |Incorrect Eligibility - 5 Year Bar not met |Medicaid, QHP/APTC/CSR 2/3/2017 15:44 2/12/2017 5:48
RIB-13829 |Individual not appearing on Program Medicaid 2/3/2017 15:32 2/4/2017 15:58
RIB-13828 |cola - sdx income amount SNAP 2/3/2017 15:18 2/12/2017 5:48
RIB-13826 |Case is failing for Child Support RIW 2/3/2017 15:10( 2/22/2017 18:55
RIB-13824 |RIW 2-1-17 approved/authorized not on |RIW 2/3/2017 15:05| 2/23/2017 12:59
RIB-13823 |Unable to run eligibility for SNAP - edit |SNAP 2/3/2017 14:37 2/12/2017 5:48
RIB-13822 |Application Error Page QHP/APTC/CSR 2/3/2017 14:30 2/5/2017 5:45
RIB-13819 |RS - Mother is showing as child and RS — Rite Share 2/3/2017 14:15| 2/22/2017 13:48
RIB-13816 |[RCA - UHIP Anomaly with Group Admin|N/A 2/3/2017 14:08 2/27/2017 5:43
RIB-13815 |MAGI closing for the individuals Medicaid 2/3/2017 13:56 2/8/2017 18:31
RIB-13813 |Application error while trying to access |QHP/APTC/CSR 2/3/2017 13:52 2/8/2017 18:13
RIB-13810 501065492 RIW approved without work |RIW 2/3/2017 13:44| 2/22/2017 14:51
RIB-13808 |[CLONE - L1B - 5 Year Bar Verification |Medicaid, QHP/APTC/CSR 2/3/2017 13:37 2/5/2017 5:46
RIB-13806 |unable to access case SNAP 2/3/2017 13:32 2/13/2017 8:42
RIB-13804 |Zero attendance hours allowed in EARR|RIW 2/3/2017 13:06 2/12/2017 5:48
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RIB-13800 |545 P Associates LLC - EE plan N/A 2/3/2017 12:47 2/15/2017 3:54
RIB-13798 |Search by SSN gives edit no records SNAP 2/3/2017 12:45 2/12/2017 5:48
RIB-13796 |Run EDBC for ( Conversion Month )” Medicaid 2/3/2017 12:41 2/12/2017 5:48
RIB-13792 |RIW Closed and SNAP benefits RIW, SNAP 2/3/2017 12:24 2/19/2017 5:46
RIB-13789 |Application Error in Worker Portal Medicaid, QHP/APTC/CSR 2/3/2017 12:15( 2/17/2017 10:26
RIB-13786 |SNAP failing for failure to return interim, |SNAP 2/3/2017 11:54 2/8/2017 17:23
RIB-13783 |Error Verification task QHP/APTC/CSR 2/3/2017 11:41 2/5/2017 5:46
RIB-13779 |cannot deny case for failure to provide |Medicaid 2/3/2017 11:10( 2/10/2017 16:07
RIB-13776 |Ensure all systems in sync with 2017 QHP/APTC/CSR 2/3/2017 11:00 2/27/2017 5:43
RIB-13775 |Unable to clear missing information CCAP 2/3/2017 10:59 2/9/2017 7:42
RIB-13774 |APTC not being calculated Medicaid, QHP/APTC/CSR 2/3/2017 10:55 2/6/2017 10:58
RIB-13773 |Disability Determination Summary Page |Medicaid 2/3/2017 10:44 2/12/2017 5:48
RIB-13772 |System Defect- Unable to withdraw Medicaid, QHP/APTC/CSR 2/3/2017 10:42 2/12/2017 5:48
RIB-13771 |System Defect- Unable to withdraw Medicaid, QHP/APTC/CSR 2/3/2017 10:41 2/12/2017 5:48
RIB-13770 |[L1B - Cannot "Continue where | left off" | QHP/APTC/CSR 2/3/2017 10:40| 2/22/2017 13:54
RIB-13769 |Re-determination dates in future/RIW  |RIW, SNAP 2/3/2017 10:40 2/13/2017 4:52
RIB-13768 |Financial unit only displaying 2 instead |Medicaid, QHP/APTC/CSR 2/3/2017 10:34| 2/22/2017 18:44
RIB-13765 |RCA - Customer never received QHP/APTC/CSR 2/3/2017 10:16| 2/24/2017 14:32
RIB-13764 |L1B Ticket Account: 611923538 no MCI |QHP/APTC/CSR 2/3/2017 9:47| 2/15/2017 18:09
RIB-13763 |Alien Document Summary page created |SNAP 2/3/2017 9:42 2/10/2017 5:03
RIB-13762 |L1B - Unable to clear MAGI task, Medicaid, QHP/APTC/CSR 2/3/2017 9:37| 2/13/2017 14:50
RIB-13761 |Recert received and batched on time, |RIW, SNAP 2/3/2017 9:24 2/12/2017 5:48
RIB-13759 |L1B - Unable to clear MAGI task, Medicaid, QHP/APTC/CSR 2/3/2017 9:03 2/5/2017 5:46
RIB-13756 |RCA - Blank disenrollement notice QHP/APTC/CSR 2/3/2017 7:54 2/27/2017 5:43
RIB-13755 |CCAP Billing table has nulls in CCAP 2/3/2017 7:46| 2/26/2017 16:19
RIB-13753 |[RCA - Terms not being sent N/A 2/3/2017 6:47| 2/27/2017 12:27
RIB-13752 |CO-SHP-TR-07 job running for more QHP/APTC/CSR 2/3/2017 6:29 2/19/2017 5:47
RIB-13749 |Benefit Recovery - Claim Search RIW, SNAP 2/2/2017 23:22 2/12/2017 5:48
RIB-13745 |Benefit Recovery - While applying the |RIW, SNAP 2/2/2017 22:38 2/12/2017 5:48
RIB-13744 |Benefit Recovery - Update the RIW, SNAP 2/2/2017 22:31| 2/11/2017 18:58
RIB-13742 |Benefit Recovery - Claims with RIW, SNAP 2/2/2017 20:52 2/12/2017 5:48
RIB-13741 |Changes to issuance details screens SSP 2/2/2017 19:11 2/6/2017 16:07
RIB-13738 |RIB building an eligibility for SNAP but |SNAP 2/2/2017 17:13 2/10/2017 2:01
RIB-13736 |Change Eligibility end dates for PEV Medicaid 2/2/2017 17:05 2/2/2017 19:19
RIB-13734 |CLONE - L1B - Application Error: Medicaid 2/2/2017 16:43 2/5/2017 5:45
RIB-13733 |L1B - 2017 Enrollment Issue: Invalid QHP/APTC/CSR 2/2/2017 16:34 2/19/2017 5:46
RIB-13730 |Oops error while submitting the N/A 2/2/2017 16:28 2/8/2017 18:14
RIB-13729 |Denying MAGI for Disabled Child Due |Medicaid 2/2/2017 16:26] 2/14/2017 15:23
RIB-13728 |L1B - MCI Clearance Error + No Medicaid, QHP/APTC/CSR 2/2/2017 16:15| 2/14/2017 18:17
RIB-13727 |SNAP closed but won't reopen SNAP 2/2/2017 16:00f 2/10/2017 18:39
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RIB-13725 |RIW Closing on 2/1, Despite Inclusion |RIW 2/2/2017 15:57 2/9/2017 12:11
RIB-13724 |CCAP Provider Portal: Child Enroliment |CCAP 2/2/2017 15:55 2/12/2017 5:48
RIB-13723 |L3 Ticket Account: 549880527 N/A 2/2/2017 15:53| 2/24/2017 18:55
RIB-13721 |Case closed for failure to return recert |SNAP 2/2/2017 15:29( 2/17/2017 18:22
RIB-13720 |ETs have the ability to assign Quality |SNAP 2/2/2017 15:24 2/6/2017 19:50
RIB-13719 |L1B - Application Error QHP/APTC/CSR 2/2/2017 15:21 2/3/2017 18:17
RIB-13718 |Design to stop duplicate hardship RIW 2/2/2017 15:18 2/6/2017 21:22
RIB-13717 [CLONE - L1B - 5 Year Bar Verification |Medicaid, QHP/APTC/CSR 2/2/2017 15:08 2/5/2017 5:45
RIB-13716 |DHS 1605 BDN: two notices in N/A 2/2/2017 15:06 2/27/2017 5:43
RIB-13715 |unable to clear individual's resolve N/A 2/2/2017 15:00( 2/14/2017 15:16
RIB-13714 |Application Error while running eligibility |Medicaid 2/2/2017 14:59 2/7/2017 11:56
RIB-13710 |Enroll 2017 button not displayed in N/A 2/2/2017 14:35 2/3/2017 16:57
RIB-13706 |Case reinstated and redetermination SNAP 2/2/2017 14:18 2/8/2017 15:15
RIB-13705 |Same SSN have been used in two QHP/APTC/CSR 2/2/2017 14:17 2/8/2017 12:11
RIB-13701 |[Newborn was coded as an non citizens |Medicaid 2/2/2017 14:07| 2/10/2017 18:41
RIB-13699 |CLONE - unable to pass program N/A 2/2/2017 13:56 2/5/2017 5:45
RIB-13697 |RCA - Confirmed Enrollment missing at |QHP/APTC/CSR 2/2/2017 13:40( 2/22/2017 11:50
RIB-13694 |Error 8001 while trying to complete Medicaid 2/2/2017 13:28 2/4/2017 16:01
RIB-13692 [L1B - 2017 Enrollment Issue: 5 Year Medicaid, QHP/APTC/CSR 2/2/2017 13:23 2/3/2017 8:45
RIB-13689 |mluisl (maria luis) Issue with changing |RIW, SNAP, SSP 2/2/2017 13:09 2/15/2017 10:59
RIB-13686 |Unable to end the Unemployment SNAP 2/2/2017 12:57| 2/16/2017 18:34
RIB-13685 |Customer enrolled in Plan in Worker QHP/APTC/CSR 2/2/2017 12:52 2/5/2017 5:45
RIB-13684 |CCAP - populate AUDIT USER IDin |CCAP 2/2/2017 12:39 2/12/2017 5:48
RIB-13682 |Application Error while running eligibility |[Medicaid 2/2/2017 12:35 2/8/2017 18:31
RIB-13681 |[CLONE - L1B - 5 Year Bar Verification |Medicaid, QHP/APTC/CSR 2/2/2017 12:10 2/5/2017 5:45
RIB-13679 |L1B - 5 Year Bar Verification Error Medicaid, QHP/APTC/CSR 2/2/2017 12:03 2/5/2017 5:46
RIB-13678 |Customer Portal not displaying any Medicaid 2/2/2017 12:00 2/5/2017 5:46
RIB-13677 |Update Denial Reason Texts N/A 2/2/2017 11:52 2/4/2017 16:04
RIB-13676 [L1B - 2017 Enrollment Issue: 1-1-2017 |QHP/APTC/CSR 2/2/2017 11:35 2/7/2017 10:43
RIB-13674 |Cannot resolved conflicts within Medicaid 2/2/2017 11:25| 2/24/2017 19:07
RIB-13673 |Customer enrollment details not N/A 2/2/2017 11:08| 2/28/2017 19:02
RIB-13668 |[LTSS: Cannot close CNOM case - LTSS 2/2/2017 10:37 2/7/2017 14:54
RIB-13666 [Note: Coinsurance does not mean the |MPP 2/2/2017 10:12 2/27/2017 5:43
RIB-13664 |App Error on Non-Custodial Parent- SNAP 2/2/2017 9:59 2/12/2017 5:48
RIB-13660 |Baby needs retro MA from DOB as Medicaid 2/2/2017 9:34 2/5/2017 5:45
RIB-13659 |CLONE - 30012: Effective date range of |[RIW 2/2/2017 9:30 2/5/2017 5:46
RIB-13657 |Incorrect APTC QHP/APTC/CSR 2/2/2017 9:18 2/3/2017 15:32
RIB-13654 [Verification task cannot be worked due |Medicaid, QHP/APTC/CSR 2/2/2017 9:09 2/5/2017 5:45
RIB-13651 |OPA value did not Correct to EHB QHP/APTC/CSR 2/2/2017 8:51| 2/23/2017 13:57
RIB-13650 |[L1B - Unable to UNLOCK account QHP/APTC/CSR 2/2/2017 8:35 2/6/2017 18:07
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RIB-13648 |NoO correspondence contains Medicaid, MPP 2/2/2017 8:15 2/7/2017 19:38
RIB-13647 |Unable to put SS# in unearned income |LTSS 2/2/2017 8:12 2/6/2017 9:08
RIB-13646 |[LTSS: Cannot close CNOM-D1 in LTSS 2/2/2017 7:57 2/6/2017 15:15
RIB-13643 |CCAP Notices - cert # mismapping, CCAP 2/1/2017 19:17 2/6/2017 19:50
RIB-13641 |Job and Income screen: text changes |QHP/APTC/CSR 2/1/2017 17:12 2/5/2017 5:45
RIB-13639 |[LTSS: Will not allow LOC/POC to be LTSS 2/1/2017 16:51 2/9/2017 12:12
RIB-13638 |App error on activity provider RIW 2/1/2017 16:49 2/5/2017 5:45
RIB-13636 |AD- Low recert closing 3/1/2017 due to |GPA 2/1/2017 16:40( 2/10/2017 18:35
RIB-13634 |Unable to delete duplicate medical Medicaid 2/1/2017 16:37 2/2/2017 19:23
RIB-13633 |SNAP approves for benefits based on |SNAP 2/1/2017 16:36| 2/14/2017 15:13
RIB-13632 |Root Cause Ticket - Dependents N/A 2/1/2017 16:35 2/20/2017 9:09
RIB-13631 |RCA - Auto-Renewals N/A 2/1/2017 16:30 2/5/2017 5:46
RIB-13628 |LTSS: Error 999: No Data found on elig |LTSS 2/1/2017 16:19 2/19/2017 5:47
RIB-13627 |RCA group indicator is NULL RIW 2/1/2017 15:57 2/7/2017 11:44
RIB-13623 |Individual Alias Name Screen - Valid SNAP 2/1/2017 15:38 2/3/2017 19:38
RIB-13622 |DHS-1010: No name appearing for Medicaid 2/1/2017 15:29 2/5/2017 5:45
RIB-13619 |CCAP status date defaults to 3/5/2017. |CCAP 2/1/2017 15:11 2/5/2017 5:46
RIB-13615 |App Error QHP/APTC/CSR 2/1/2017 14:44 2/5/2017 5:46
RIB-13614 |2 Issues - Heat and Eat Benefit SNAP 2/1/2017 14:34 2/28/2017 8:26
RIB-13607 |Med Terms - Invalid Medicaid Medicaid 2/1/2017 14:00 2/3/2017 10:44
RIB-13601 |MR Waiver - cannot generate LTSS LTSS 2/1/2017 13:32 2/2/2017 16:33
RIB-13600 |L2 Ticket Account:310302 MCI N/A 2/1/2017 13:30 2/7/2017 19:10
RIB-13598 |Appeals - 262498 - 2016 B+E N/A 2/1/2017 13:21 2/8/2017 3:46
RIB-13596 |DHS-1010: Request for documentation |SNAP 2/1/2017 13:15 2/5/2017 5:45
RIB-13594 |QC - SNAP January Negative Sample |SNAP 2/1/2017 13:00 2/8/2017 18:32
RIB-13592 |SNAP - First name wrong Medicaid, SNAP 2/1/2017 12:55 2/9/2017 13:54
RIB-13590 |Customer portal is not displaying the N/A 2/1/2017 12:47 2/5/2017 5:45
RIB-13589 |RCA - Incorrect plan rates given for 2/1 |QHP/APTC/CSR 2/1/2017 12:38( 2/14/2017 15:23
RIB-13588 [Med Terms - Re-open Medicaid Medicaid 2/1/2017 12:38 2/7/2017 19:39
RIB-13579 |CLONE - CLONE - 30012: Effective RIW 2/1/2017 12:04 2/19/2017 5:47
RIB-13578 |Denied Coverage in error due to Alien |Medicaid, QHP/APTC/CSR 2/1/2017 11:54 2/2/2017 12:31
RIB-13576 |RCA - 2017 Plan Retro Disenrolled QHP/APTC/CSR 2/1/2017 11:27 2/5/2017 5:46
RIB-13575 |Unable to remove the account from N/A 2/1/2017 11:09 2/5/2017 5:46
RIB-13571 [HIX/IES Income Data Sync QHP/APTC/CSR 2/1/2017 10:07 2/2/2017 9:38
RIB-13570 |Unable to Request Financial Summary |SNAP 2/1/2017 9:58 2/9/2017 16:08
RIB-13568 |Case pending for verified info Medicaid, SNAP 2/1/2017 9:54 2/12/2017 5:48
RIB-13565 [MA - MMIS Medicaid ID needs to be Medicaid 2/1/2017 9:41 2/2/2017 16:01
RIB-13564 |Customer is SLMB and MA Flex eligible |Medicaid, MPP 2/1/2017 9:40| 2/16/2017 13:08
RIB-13563 |KB cases in need of retro eligibility KB — Katie Beckett 2/1/2017 9:39 2/8/2017 21:18
RIB-13562 |SNAP and RIW interim not sent but RIW, SNAP 2/1/2017 9:39 2/10/2017 1:13
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RIB-13558 |Unable To Log Interim Packet SNAP 2/1/2017 9:11 2/4/2017 21:53
RIB-13557 |Error 3005 No head of household CCAP, SNAP 2/1/2017 8:59| 2/28/2017 18:47
RIB-13556 |LUWSs contain incomplete information |LTSS 2/1/2017 8:52 2/2/2017 19:28
RIB-13555 |Incorrect Eligibility shown - LTSS MR LTSS 2/1/2017 8:49 2/9/2017 12:11
RIB-13553 |Interim Not Printed Timely RIW, SNAP 2/1/2017 8:45 2/8/2017 15:14
RIB-13550 |CLONE - CLONE - Case stuck in loop |CCAP 2/1/2017 8:30 2/5/2017 5:46
RIB-13549 [L1B - MAGI Verification Task Error- Medicaid, QHP/APTC/CSR 2/1/2017 8:25 2/5/2017 5:46
RIB-13547 |4B being sent for eligible individual MMIS 2/1/2017 0:49 2/12/2017 5:48
RIB-13546 |4B transactions generated with retro MMIS 2/1/2017 0:35 2/5/2017 5:46
RIB-13545 |1B transactions has eligibility end date |MMIS 2/1/2017 0:22 2/5/2017 5:46
RIB-13542 |SDX: Multiple cases are created N/A 1/31/2017 21:01 2/5/2017 5:46
RIB-13541 |Reference Table New Code for DD SSP 1/31/2017 19:54| 2/11/2017 18:59
RIB-13540 |RIB not saving Alien Type when worker |SNAP 1/31/2017 17:36 2/5/2017 5:46
RIB-13539 |DC90129:: Five Year Bar Apply cannot |Medicaid 1/31/2017 17:26 2/5/2017 5:45
RIB-13538 |No Payee exists for GPA - Bridge For |GPA, SNAP 1/31/2017 17:17 2/2/2017 19:30
RIB-13537 |LPR with less than 5yrs MAGI elig Medicaid 1/31/2017 16:57| 2/24/2017 10:35
RIB-13534 |Error on EBT reissuance screen RIW, SNAP 1/31/2017 16:38| 2/15/2017 15:59
RIB-13532 |unable to pass program request screen [N/A 1/31/2017 16:26 2/4/2017 21:54
RIB-13530 |OOPS Error on the plan selection page |QHP/APTC/CSR 1/31/2017 16:07 2/2/2017 19:02
RIB-13528 |CLONE - L1B - Application Error - QHP/APTC/CSR 1/31/2017 16:02 2/1/2017 18:36
RIB-13522 |Closing AD-Low Medicaid 1/31/2017 15:17 2/19/2017 5:47
RIB-13520 |Err message QHP/APTC/CSR 1/31/2017 15:13 2/1/2017 12:10
RIB-13512 |Client is inactive in MMIS Medicaid 1/31/2017 14:40 2/6/2017 8:57
RIB-13511 |[case 305346 when | am on the Medicaid 1/31/2017 14:29 2/2/2017 19:31
RIB-13510 |LTSS: Need eligibility for September - |LTSS 1/31/2017 14:25 2/2/2017 16:32
RIB-13509 |[cannot deny case for failure to provide [Medicaid 1/31/2017 14:24| 2/27/2017 17:53
RIB-13508 |Error on Esignature Page Medicaid 1/31/2017 14:24| 2/14/2017 15:08
RIB-13506 |oops error in CP QHP/APTC/CSR 1/31/2017 14:11 2/2/2017 19:03
RIB-13504 |SNAP- Status date/date requested as |SNAP 1/31/2017 14:07 2/12/2017 5:48
RIB-13503 |[RCA-OPA value in WP does not match |QHP/APTC/CSR 1/31/2017 13:57 2/5/2017 5:46
RIB-13502 [Med Terms - Invalid Medicaid Medicaid 1/31/2017 13:49 2/1/2017 9:59
RIB-13499 |Incorrect member add QHP/APTC/CSR 1/31/2017 13:29 2/1/2017 8:23
RIB-13497 |Alternate Payee Search Screen SSP 1/31/2017 13:27 2/5/2017 5:45
RIB-13496 |L1B - Application Error QHP/APTC/CSR 1/31/2017 13:23| 2/15/2017 18:09
RIB-13495 |CLONE - 30012: Effective date range of |[RIW 1/31/2017 13:14 2/1/2017 18:23
RIB-13493 |Eligibility dates for ABD Med missing Medicaid 1/31/2017 13:07| 2/15/2017 18:19
RIB-13492 |Incorrect member add QHP/APTC/CSR 1/31/2017 13:06 2/1/2017 8:23
RIB-13491 |RCA required: Customer did not receive |QHP/APTC/CSR 1/31/2017 12:49 2/5/2017 5:46
RIB-13488 |dashboard go green link not working QHP/APTC/CSR 1/31/2017 12:40 2/3/2017 9:32
RIB-13487 |app error Medicaid 1/31/2017 12:40 2/5/2017 5:45
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RIB-13485 |Customer is enrolled and confirmed in  |[N/A 1/31/2017 12:33 2/1/2017 18:37
RIB-13484 |Update Notice Reason text N/A 1/31/2017 12:31 2/5/2017 5:45
RIB-13483 |RIB denying Medicaid and placing Medicaid 1/31/2017 12:28 2/5/2017 5:45
RIB-13476 |indiv repeatedly has to verify she is not |Medicaid 1/31/2017 11:36 2/6/2017 18:56
RIB-13475 |Customer enrollment details not N/A 1/31/2017 11:34| 2/16/2017 19:04
RIB-13474 |Application Error within Program Medicaid 1/31/2017 11:25( 1/31/2017 18:15
RIB-13473 |5 yr bar cannot be NO and verification |QHP/APTC/CSR 1/31/2017 11:19 2/5/2017 5:45
RIB-13469 |APTC missing QHP/APTC/CSR 1/31/2017 10:57 2/1/2017 18:37
RIB-13468 |L2 Ticket Account: 126248 error N/A 1/31/2017 10:53 2/3/2017 18:20
RIB-13466 |Worker Stephanie Prata Unable to N/A 1/31/2017 10:36 2/6/2017 11:01
RIB-13464 |Case is denied because all members Medicaid 1/31/2017 10:34 2/12/2017 5:48
RIB-13463 |Medicaid Termination Notice required |Medicaid 1/31/2017 10:29 2/1/2017 12:13
RIB-13462 |Disposition error at authorization when |SNAP 1/31/2017 10:29 2/12/2017 5:48
RIB-13457 |High Priority LTSS Case: US citizen LTSS 1/31/2017 9:46 2/2/2017 16:19
RIB-13456 |1/16/2017 RIW is denied due to reason |RIW 1/31/2017 9:44 2/12/2017 5:48
RIB-13455 |L1B - Error received when attempting to |Medicaid, QHP/APTC/CSR 1/31/2017 9:42 2/5/2017 5:45
RIB-13454 |L1B - Duplicate SSN Error QHP/APTC/CSR 1/31/2017 9:38 2/3/2017 18:22
RIB-13450 |Application error on next on wrap up CCAP, SNAP 1/31/2017 9:23 2/2/2017 19:45
RIB-13449 |L1B Ticket Account: 581228389 cannot |QHP/APTC/CSR 1/31/2017 9:20 2/1/2017 18:38
RIB-13446 |L1B - Unable to UNLOCK account QHP/APTC/CSR 1/31/2017 9:05 2/1/2017 12:17
RIB-13445 |Closed SEP Task as Eligible but plan |QHP/APTC/CSR 1/31/2017 9:01| 1/31/2017 10:45
RIB-13444 |125221 - SEP Task will not close out QHP/APTC/CSR 1/31/2017 8:57| 2/10/2017 18:53
RIB-13443 |L1B - Application Error : Program QHP/APTC/CSR 1/31/2017 8:41 2/3/2017 18:30
RIB-13435 |[MA - Med Terms - Invalid Medicaid Medicaid 1/30/2017 20:36 2/5/2017 5:45
RIB-13431 |[CLONE - L1B - 2017 Enrollment Error - |Medicaid, QHP/APTC/CSR 1/30/2017 17:44| 2/24/2017 18:59
RIB-13428 |Issuing GPA for missing records - Daily |GPA 1/30/2017 17:25 1/31/2017 7:50
RIB-13427 |Child support sanction was lifted CCAP 1/30/2017 17:20 2/3/2017 18:55
RIB-13424 |APP - CCAP Provider Portal: add CCAP 1/30/2017 16:52 2/5/2017 5:45
RIB-13420 [Notice not in sync with eligibility details |Medicaid 1/30/2017 16:26 2/12/2017 5:48
RIB-13419 |File generation is not completely RIW 1/30/2017 16:25 2/12/2017 5:48
RIB-13418 |Case is processing for QHP instead of |LTSS 1/30/2017 16:22| 1/31/2017 17:49
RIB-13416 |CCAP Denial BDNs blank details pages |CCAP 1/30/2017 16:12 2/12/2017 5:48
RIB-13415 |Remove transportation switch check RIW 1/30/2017 16:02 2/5/2017 5:45
RIB-13414 |30005: History Runtime Exception SNAP 1/30/2017 15:58| 1/31/2017 16:13
RIB-13413 |Unable to get into case 501134643. RIW, SNAP 1/30/2017 15:57 2/5/2017 5:45
RIB-13411 |[Not able to verify 5 year bar QHP/APTC/CSR 1/30/2017 15:51 2/5/2017 5:46
RIB-13404 |Unable to change verification type Medicaid 1/30/2017 15:31 2/1/2017 12:45
RIB-13403 |L1B Ticket account: 554304108 Medicaid 1/30/2017 15:31 2/1/2017 12:56
RIB-13400 |Customer received notice with a N/A 1/30/2017 15:15| 1/31/2017 10:11
RIB-13398 |Unable to get child MAGI due to RSDI |Medicaid 1/30/2017 15:09| 2/15/2017 13:33
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RIB-13396 |Housing expense not counted in benefit |ISNAP 1/30/2017 15:06 2/12/2017 5:48
RIB-13395 |Duplicate Income Record Medicaid, QHP/APTC/CSR 1/30/2017 15:06 2/10/2017 8:45
RIB-13393 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/30/2017 14:58| 2/17/2017 18:44
RIB-13388 |30012: Effective date range of child RIW 1/30/2017 14:40 2/1/2017 18:24
RIB-13386 |Appeals - 506556441 N/A 1/30/2017 14:36 2/2/2017 3:10
RIB-13384 |data integrity error at finalize eligibility |RIW, SNAP 1/30/2017 14:06 2/2/2017 19:48
RIB-13383 |[NFPUP batch not updating members QHP/APTC/CSR 1/30/2017 14:04 2/5/2017 5:46
RIB-13382 |CCAP elig not reading activity plan, CCAP 1/30/2017 13:58 2/1/2017 15:21
RIB-13381 |R&R Machine Industries, Inc. - EE prior |N/A 1/30/2017 13:56 2/2/2017 0:59
RIB-13380 |Unable to select "change task to:" Pass |Medicaid 1/30/2017 13:55 2/5/2017 5:45
RIB-13379 |L1B Ticket account: 182830 duplicate |Medicaid, QHP/APTC/CSR 1/30/2017 13:53 2/1/2017 15:38
RIB-13373 |application error page QHP/APTC/CSR 1/30/2017 13:14 2/1/2017 8:22
RIB-13371 |Case Loops on Wrap up Elig screen SNAP 1/30/2017 12:46 2/5/2017 5:45
RIB-13369 |Systems out of sync QHP/APTC/CSR 1/30/2017 12:40| 2/15/2017 14:34
RIB-13365 |Individual IDs need reconciliation to Medicaid 1/30/2017 11:55 2/1/2017 18:38
RIB-13364 |SNAP case will not reinstate because |SNAP 1/30/2017 11:51 2/2/2017 19:52
RIB-13363 |Correct Elig End date for Deceased Medicaid 1/30/2017 11:49| 1/30/2017 19:29
RIB-13360 |L1B - Missing tax consent check Medicaid, QHP/APTC/CSR 1/30/2017 11:20 2/5/2017 5:45
RIB-13359 |Appeals - 103198 - Verification task Medicaid, QHP/APTC/CSR 1/30/2017 11:12 2/5/2017 5:46
RIB-13356 |Error message displayed while verifying [N/A 1/30/2017 10:58 2/5/2017 5:45
RIB-13355 |resolved tax conflicts but reslove Medicaid 1/30/2017 10:53 2/27/2017 5:43
RIB-13354 |Perpetual loop on Initiate Data RIW, SNAP 1/30/2017 10:49 2/5/2017 5:46
RIB-13353 |Duplicate plan rows in Account Home |QHP/APTC/CSR 1/30/2017 10:39 2/3/2017 18:41
RIB-13352 |Household failing Elig for failing to SNAP 1/30/2017 10:38 2/3/2017 18:57
RIB-13351 [system is sending another rdoc, trying |Medicaid 1/30/2017 10:33 2/14/2017 1:15
RIB-13350 [Worker Inbox Search Results- Grey out |[N/A 1/30/2017 10:32 2/12/2017 5:48
RIB-13349 |Verification Task will not close; Alien QHP/APTC/CSR 1/30/2017 10:32 2/5/2017 5:46
RIB-13348 |Confirm 2/1/17 coverage Medicaid, QHP/APTC/CSR 1/30/2017 10:30( 1/30/2017 16:15
RIB-13347 |OOPS Error on clicking on continue Medicaid 1/30/2017 10:13 2/1/2017 8:22
RIB-13346 |[L1B - Merge PIDs Request QHP/APTC/CSR 1/30/2017 10:11| 1/30/2017 15:58
RIB-13345 |Application Error after Initiate Data CCAP, Medicaid, SNAP 1/30/2017 9:56 2/1/2017 18:24
RIB-13344 |Creating Missing Verification when SNAP 1/30/2017 9:56 2/19/2017 5:46
RIB-13343 |[Loop on Run Elig Screen SNAP 1/30/2017 9:55 2/5/2017 5:46
RIB-13339 |Unable to reinstate case and complete |SNAP 1/30/2017 9:46| 2/16/2017 18:30
RIB-13337 [2017 APTC closed in error Medicaid, QHP/APTC/CSR 1/30/2017 9:41 2/1/2017 14:39
RIB-13334 |CLONE - Applicant child no longer rec |Medicaid 1/30/2017 9:13 2/3/2017 16:26
RIB-13333 |Notices - GPA Bridge denial does not |GPA 1/30/2017 8:55 2/12/2017 5:48
RIB-13332 |app error on wrap up page N/A 1/30/2017 8:55 2/1/2017 11:58
RIB-13330 |Application error after matching alien QHP/APTC/CSR, SNAP 1/30/2017 8:47 2/5/2017 5:45
RIB-13329 |case #294301 cannot complete elig Medicaid 1/30/2017 8:46| 1/31/2017 16:21
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RIB-13328 |Failed alien/minimum essential LTSS 1/30/2017 8:39| 1/31/2017 17:45
RIB-13323 |APP - CCAP Provider Portal: provider |CCAP 1/29/2017 12:29 2/12/2017 5:48
RIB-13321 |CLONE - Case stuck in loop on Data CCAP 1/29/2017 9:53 2/5/2017 5:45
RIB-13320 |Smoke test :- Tried changing the HIX |QHP/APTC/CSR 1/29/2017 0:56 1/30/2017 8:32
RIB-13319 |GPA Burial Provider Services Data GPA Burial 1/28/2017 13:54| 1/28/2017 15:01
RIB-13318 |Application Error when attempting to SNAP 1/28/2017 13:16| 1/30/2017 19:49
RIB-13316 |CCAP Certificate number is showing as |CCAP 1/28/2017 10:40 2/5/2017 5:45
RIB-13314 |[L1B - Unable to clear MCI task QHP/APTC/CSR 1/28/2017 9:21 2/2/2017 19:04
RIB-13313 |Unable to run eligibility for the case # |SNAP 1/28/2017 9:15| 1/30/2017 14:13
RIB-13312 |LTSS - Error 4014 - No changes made |LTSS 1/28/2017 2:21 2/8/2017 18:33
RIB-13311 |Accounts to flag the RCA Cases before |N/A 1/27/2017 20:04| 1/28/2017 14:25
RIB-13310 |SDX: SPOO5 triggers are not generated |N/A 1/27/2017 17:55 2/5/2017 5:45
RIB-13309 |APP - CCAP Provider Portal: update CCAP 1/27/2017 17:44 1/29/2017 9:55
RIB-13308 |Children receiving survivors beneftis Medicaid 1/27/2017 16:23 2/19/2017 5:47
RIB-13307 |APP - CCAP Provider Portal: page/field | CCAP 1/27/2017 16:19| 2/24/2017 15:50
RIB-13304 |104562- 2017 B+E N/A 1/27/2017 15:24 2/9/2017 7:05
RIB-13303 |MMIS - Resending Missing Eligibility MMIS 1/27/2017 15:22| 1/27/2017 19:34
RIB-13302 |Primary account holder's mother does |Medicaid 1/27/2017 15:19 2/9/2017 11:57
RIB-13298 |Blank Enroliment screen. Unable to Medicaid 1/27/2017 14:59 2/8/2017 11:09
RIB-13297 |DC INDV records not present in DW — Data Warehouse 1/27/2017 14:51 2/1/2017 15:57
RIB-13296 |in case change mode getting error Medicaid 1/27/2017 14:46 2/5/2017 5:45
RIB-13295 [194510 - No enroll for 2017 button QHP/APTC/CSR 1/27/2017 14:42| 1/30/2017 11:42
RIB-13294 |[CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/27/2017 14:38 1/30/2017 9:54
RIB-13292 |[CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/27/2017 14:18 1/31/2017 8:17
RIB-13289 |Unable to get past individual information| SNAP 1/27/2017 13:39| 1/30/2017 10:02
RIB-13287 |Recert Dates for SNAP and case RIW, SNAP 1/27/2017 12:58 2/1/2017 8:22
RIB-13286 |magi showing wrong for undocumented |QHP/APTC/CSR 1/27/2017 12:43 2/1/2017 18:25
RIB-13285 [Notice reason for GPA denial is GPA 1/27/2017 12:42 2/27/2017 5:43
RIB-13283 |Clear incorrect overdue VCLs LTSS 1/27/2017 12:31| 1/27/2017 13:09
RIB-13282 |OOPS Error on the account home page |QHP/APTC/CSR 1/27/2017 12:31 2/9/2017 12:01
RIB-13280 [Link Environmental - new EE still N/A 1/27/2017 12:22 1/30/2017 4:12
RIB-13279 |Duplicate SSN and pending verifications|Medicaid, RIW, SNAP 1/27/2017 12:18 2/2/2017 16:00
RIB-13277 |[MED - EMR is approved for 1 day. Medicaid 1/27/2017 12:10 2/4/2017 16:47
RIB-13273 |Undoc alien showing eligible for Medicaid 1/27/2017 11:48| 1/30/2017 19:59
RIB-13272 [History runtime exception QHP/APTC/CSR 1/27/2017 11:32 2/6/2017 19:50
RIB-13271 [History runtime exception QHP/APTC/CSR 1/27/2017 11:20| 1/27/2017 15:40
RIB-13269 |PO Box #'s which did not come over SNAP 1/27/2017 10:56| 2/14/2017 13:08
RIB-13268 |Customer's domestic partner appears |Medicaid 1/27/2017 10:42| 1/30/2017 19:31
RIB-13266 |Unearned income type not showing in  |[N/A 1/27/2017 10:35 2/12/2017 5:48
RIB-13264 |Newly authorized benefits not showing |SNAP 1/27/2017 10:30 2/9/2017 7:44
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RIB-13262 |Notice for CCAP does not mention CCAP 1/27/2017 10:22 2/27/2017 5:43
RIB-13261 |unable to remove Child support RIW 1/27/2017 10:17 2/5/2017 5:46
RIB-13260 |app error on wrap up page N/A 1/27/2017 10:17 2/5/2017 5:46
RIB-13259 |Individual's other account cannot be QHP/APTC/CSR 1/27/2017 10:07 2/3/2017 10:23
RIB-13258 |Deceased indicator generating for QHP/APTC/CSR 1/27/2017 10:03 2/2/2017 14:33
RIB-13257 |Coverage end date update for QHP/APTC/CSR 1/27/2017 9:59 2/5/2017 5:46
RIB-13256 |Primary individual's name overridden QHP/APTC/CSR 1/27/2017 9:52 2/1/2017 18:39
RIB-13254 |wrong eligibility QHP/APTC/CSR 1/27/2017 9:36 2/19/2017 5:46
RIB-13252 |"PO Box" not appearing on notice - It  |SNAP 1/27/2017 9:11| 1/31/2017 10:42
RIB-13251 [No APTC/CSR tables for 2017 QHP/APTC/CSR 1/27/2017 9:06| 1/27/2017 13:27
RIB-13249 |case294228 does not have a pencil on |Medicaid 1/27/2017 8:48 2/5/2017 5:46
RIB-13246 |CLONE - MAGI pending with no Medicaid 1/27/2017 8:32 2/5/2017 5:46
RIB-13244 |case308121 get application error on alie|Medicaid 1/27/2017 8:12 2/4/2017 21:55
RIB-13241 |RIFS 120C (F30) - SNAP Program N/A 1/27/2017 1:07 2/5/2017 5:45
RIB-13239 |Revert SSN of an indv SSP 1/26/2017 21:40| 1/26/2017 23:23
RIB-13238 |Update SSN of an indv SSP 1/26/2017 21:38| 1/26/2017 22:17
RIB-13237 |SNAP Mpnthly issuance SNAP 1/26/2017 21:14| 1/27/2017 17:26
RIB-13236 |SOLQIi: SOLQi Reports screen should |N/A 1/26/2017 20:28 2/12/2017 5:48
RIB-13235 |SOLQi: Exceptions logged in table N/A 1/26/2017 20:24 2/5/2017 5:45
RIB-13233 |LTSS - Disappearing Special LTSS 1/26/2017 18:03 2/5/2017 5:46
RIB-13232 |RIW interim processing - packet not RIW 1/26/2017 17:30( 1/27/2017 13:06
RIB-13231 [L1B - Application Error : Individual Medicaid 1/26/2017 17:21| 1/31/2017 16:22
RIB-13230 |unable to update the SSN due to error |N/A 1/26/2017 17:15 2/2/2017 19:43
RIB-13229 |CCAP Worker, Provider Portals: update | CCAP 1/26/2017 17:14 2/12/2017 5:48
RIB-13227 |RIW recoupment amount exceeds RIW 1/26/2017 17:07| 1/28/2017 11:54
RIB-13225 |[L1B - Application Error - EDG Looping |QHP/APTC/CSR 1/26/2017 16:54 1/30/2017 10:46
RIB-13224 |L1B - Application Error Page QHP/APTC/CSR 1/26/2017 16:36 2/4/2017 18:14
RIB-13223 |LTSS: Unable to proceed after entering |LTSS 1/26/2017 16:34 2/7/2017 14:37
RIB-13222 |Confirm 1/1 coverage QHP/APTC/CSR 1/26/2017 16:15 1/31/2017 3:18
RIB-13221 |[CLONE - L1B - Unable to Upload QHP/APTC/CSR 1/26/2017 16:15| 1/31/2017 12:55
RIB-13220 |Dental plans dispay 0.00 Premium QHP/APTC/CSR 1/26/2017 16:03| 1/27/2017 13:45
RIB-13217 |293072- Error preventing enrollment of |Medicaid 1/26/2017 15:46( 2/14/2017 18:18
RIB-13214 |Multiple accounts linked together, can |QHP/APTC/CSR 1/26/2017 15:41 2/2/2017 10:50
RIB-13212 |[MAGI with MPP elig should be AD-Low |Medicaid, MPP 1/26/2017 15:27 2/19/2017 5:46
RIB-13211 |Application Error while authorization Medicaid 1/26/2017 15:26 1/29/2017 9:55
RIB-13210 [Need to display SSP benefits. SSP 1/26/2017 15:18| 2/14/2017 15:06
RIB-13209 |App error at run edg SNAP 1/26/2017 15:14| 1/31/2017 14:19
RIB-13208 |Error mesg Medicaid 1/26/2017 15:14 2/5/2017 5:45
RIB-13206 |unable to approve child support CCAP 1/26/2017 15:02| 1/28/2017 11:54
RIB-13205 |Unable to amend individual page for Medicaid, SNAP 1/26/2017 15:00 2/12/2017 5:48
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RIB-13201 |SOLQIi: Intermittently agency code is N/A 1/26/2017 14:50 2/12/2017 5:48
RIB-13199 |Med Terms - Invalid Medicaid Medicaid 1/26/2017 14:39 2/5/2017 5:46
RIB-13198 |Correcting Eligibility End Date for Valid |Medicaid 1/26/2017 14:28| 1/26/2017 20:07
RIB-13197 |PEND transactions created for already |QHP/APTC/CSR 1/26/2017 14:07 1/29/2017 9:55
RIB-13193 |RCA - System gave 1/1 CSD on QHP/APTC/CSR 1/26/2017 13:54| 1/27/2017 16:43
RIB-13192 |Pending Overpayment Referrals : In RIW 1/26/2017 13:50 1/29/2017 9:55
RIB-13190 |[Incorrect APTC QHP/APTC/CSR 1/26/2017 13:39| 2/22/2017 12:23
RIB-13188 |Same individual has been added twice |N/A 1/26/2017 13:34 2/5/2017 5:45
RIB-13186 |Login issue for EARR provider with user |RIW 1/26/2017 13:24 2/2/2017 16:03
RIB-13185 |Updating the Issuance Method Code for |GPA 1/26/2017 13:13| 1/26/2017 19:43
RIB-13183 |Incorrect eligibility results displayed on |QHP/APTC/CSR 1/26/2017 13:04 2/3/2017 19:39
RIB-13181 |Same individual has been added twice |N/A 1/26/2017 12:45| 1/30/2017 19:32
RIB-13180 |SSP Only is denying for Non-Financial |SSP 1/26/2017 12:44 2/19/2017 5:47
RIB-13176 |Payments tab unavailable on Customer |[N/A 1/26/2017 12:18 2/3/2017 18:31
RIB-13172 |Enroll 2017 button not available for QHP/APTC/CSR 1/26/2017 12:02 1/27/2017 8:48
RIB-13171 |Revert MU Triggers SSP 1/26/2017 11:44| 1/26/2017 15:46
RIB-13170 |Exclude MU Triggers SSP 1/26/2017 11:38| 1/26/2017 12:03
RIB-13169 |RCA - Former UHC Groups Missing ER |[N/A 1/26/2017 11:38 2/6/2017 10:15
RIB-13166 |Cannot reinstate case QHP/APTC/CSR 1/26/2017 10:59 2/2/2017 13:08
RIB-13165 |Both applicant approved and only Medicaid 1/26/2017 10:57| 1/28/2017 11:54
RIB-13164 |Missing Consents on E-Sig and QHP/APTC/CSR 1/26/2017 10:57 2/12/2017 5:48
RIB-13163 |L1B - Denied all eligibility due to Failed |QHP/APTC/CSR 1/26/2017 10:54| 1/27/2017 10:49
RIB-13161 [Filing Unit Too Small for 3-person HH |Medicaid 1/26/2017 10:51| 1/27/2017 14:30
RIB-13160 |Eligibility incorrect, client receiving Medicaid, MPP 1/26/2017 10:51 2/19/2017 5:47
RIB-13158 |Change CSD to 2/1/17 QHP/APTC/CSR 1/26/2017 10:45| 1/26/2017 13:30
RIB-13156 [Client is active in bridges and in Medicaid 1/26/2017 10:40( 1/27/2017 11:54
RIB-13155 [reapply 2016 APTC QHP/APTC/CSR 1/26/2017 10:38 1/28/2017 5:28
RIB-13153 [194981 - Plan is displayed twice in both |QHP/APTC/CSR 1/26/2017 10:24 2/5/2017 5:45
RIB-13151 |Incorrect MA eligibility for mixed hh Medicaid 1/26/2017 10:15 2/19/2017 5:47
RIB-13150 |[CCAP Attendance notice - due date: N/A 1/26/2017 10:15 1/29/2017 9:55
RIB-13149 |Individual has 2 individual IDs, throwing |QHP/APTC/CSR 1/26/2017 10:12 2/2/2017 10:36
RIB-13148 |Unable to delete duplicate income in Medicaid 1/26/2017 10:07| 1/28/2017 14:54
RIB-13147 |CREATED_TIMESTAMP no longer Medicaid, QHP/APTC/CSR 1/26/2017 10:03 2/19/2017 5:47
RIB-13146 |Applciation error on initiating data CCAP 1/26/2017 10:01 1/29/2017 9:55
RIB-13145 |LTSS: Need case 601535977 closed LTSS 1/26/2017 9:56| 1/27/2017 19:42
RIB-13144 |COR-ENR-04-QHP Disenrollment N/A 1/26/2017 9:46 2/1/2017 16:09
RIB-13143 |2017 eligibility uses 2015 start date, Medicaid 1/26/2017 9:45 2/9/2017 19:01
RIB-13142 |OOPS Error on the plan selection page |QHP/APTC/CSR 1/26/2017 9:44| 1/27/2017 19:26
RIB-13141 |Insert MU Trigger for SSP Cases SSP 1/26/2017 9:29| 1/27/2017 12:47
RIB-13140 |Individual eligible on another case QHP/APTC/CSR 1/26/2017 9:29 2/1/2017 18:40
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RIB-13139 |Baby elig for Medicaid since DOB on Medicaid 1/26/2017 9:27| 1/30/2017 15:56
RIB-13138 |Medicaid coverage needs to be back Medicaid 1/26/2017 9:21 2/19/2017 5:47
RIB-13134 |Correcting the address of the provider |GPA Burial 1/26/2017 9:04| 1/26/2017 13:22
RIB-13133 |6F has two dental plans listed in HIX Medicaid 1/26/2017 9:01 2/2/2017 19:06
RIB-13132 |SEP task tables did not get updated QHP/APTC/CSR 1/26/2017 8:25| 1/31/2017 10:39
RIB-13128 |Union and PAC amount update in Prod |GPA 1/26/2017 0:42| 1/26/2017 15:32
RIB-13126 |[LTSS - Unearned income budgeting LTSS 1/25/2017 21:31 2/8/2017 21:00
RIB-13125 |Insert Batch 18 BI-CDCGA-BWY CCAP 1/25/2017 20:54| 1/26/2017 14:49
RIB-13124 |Data scripts for Payroll Run.-Req Seq |GPA 1/25/2017 20:23| 1/26/2017 15:35
RIB-13123 |Data scripts for Payroll Run. GPA 1/25/2017 19:04| 1/26/2017 15:36
RIB-13122 |LTSS: "Transition to another program" |LTSS 1/25/2017 18:59| 1/26/2017 15:18
RIB-13121 |Reverse Data Sync not working Medicaid 1/25/2017 18:40 1/29/2017 9:55
RIB-13120 |Program Request Validation to Prevent |Medicaid 1/25/2017 18:35 1/29/2017 9:55
RIB-13119 |Same individual has been added twice |N/A 1/25/2017 18:08 2/5/2017 5:45
RIB-13118 |SVES UHIP Request file - Remove N/A 1/25/2017 17:48 1/29/2017 9:55
RIB-13117 |app error page on running eligibility due |N/A 1/25/2017 17:37 1/29/2017 9:55
RIB-13116 |Insert MU Trigger for SSP Cases Medicaid 1/25/2017 17:36| 1/26/2017 12:47
RIB-13113 |DataFixes for the CCAP Attendances |GPA 1/25/2017 17:20| 1/26/2017 15:37
RIB-13112 [No approved notice sent Medicaid 1/25/2017 17:19 2/10/2017 8:46
RIB-13110 |Social Security Benefits verirfication LTSS 1/25/2017 17:05| 1/28/2017 14:53
RIB-13108 |2 accounts with same SSN, both Medicaid, QHP/APTC/CSR 1/25/2017 16:52 2/5/2017 5:45
RIB-13107 |Withdrawl from Health Insurance, still |QHP/APTC/CSR 1/25/2017 16:49 2/12/2017 5:48
RIB-13106 |One of the individual enroliment details |N/A 1/25/2017 16:48| 1/26/2017 14:06
RIB-13104 |CLONE - L1B - Application Error - 3005:|Medicaid, QHP/APTC/CSR 1/25/2017 16:01| 1/26/2017 14:14
RIB-13103 |CCAP being denied but comparing CCAP 1/25/2017 15:56 2/4/2017 16:22
RIB-13101 [MAGI pending with no pending tasks Medicaid 1/25/2017 15:53 1/29/2017 9:55
RIB-13100 |CCAP elig granted w/ transitional child |CCAP 1/25/2017 15:48 2/1/2017 18:26
RIB-13097 |RIW benefit being calculated in CCAP |CCAP 1/25/2017 15:36| 1/31/2017 17:53
RIB-13096 |CCAP eligibility being granted for a RIW|CCAP 1/25/2017 15:31 2/5/2017 5:46
RIB-13094 |not able to remove child support CCAP 1/25/2017 15:27 2/5/2017 5:45
RIB-13093 |Data movement for CCAP GPA 1/25/2017 15:23| 1/26/2017 15:37
RIB-13091 |10 Active SSI Clients Wrongly on MPP  |MBI — Medicare Buy-In 1/25/2017 15:17 2/12/2017 5:48
RIB-13090 [L1B - System Out of Sync + Display QHP/APTC/CSR 1/25/2017 15:16| 1/30/2017 19:33
RIB-13089 |Access to Employer Coverage but still  |QHP/APTC/CSR 1/25/2017 15:14 2/5/2017 5:46
RIB-13087 |L1B - Application Error Page Medicaid 1/25/2017 15:01| 1/30/2017 19:34
RIB-13085 |RCA - No Longer Eligible Terminations |QHP/APTC/CSR 1/25/2017 14:50 2/5/2017 5:46
RIB-13084 |Med Term - Eligibility end date is not Medicaid 1/25/2017 14:45 2/12/2017 5:48
RIB-13083 |COR-ELG-11-Change of Address N/A 1/25/2017 14:37 2/5/2017 5:45
RIB-13081 |unable to remove duplicate member Medicaid 1/25/2017 14:28 2/1/2017 18:28
RIB-13079 |Non-supervisor social case workers not |RIW 1/25/2017 14:27| 1/31/2017 11:30
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RIB-13078 |Pregnant Undocumented alien- Medicaid 1/25/2017 14:25 2/5/2017 5:46
RIB-13076 |Individual ID/SSN needs to be QHP/APTC/CSR 1/25/2017 14:12 2/1/2017 8:22
RIB-13075 |RCA - Incorrect OPA Calculated APTC |QHP/APTC/CSR 1/25/2017 14:07 2/5/2017 5:46
RIB-13074 |Work activity hours variance tasks RIW 1/25/2017 13:58 2/4/2017 18:28
RIB-13073 |Update CC Cumulative hours GPA 1/25/2017 13:58| 1/26/2017 15:38
RIB-13071 |unable to edit or delete child support CCAP 1/25/2017 13:54| 1/28/2017 14:56
RIB-13070 [Incorrect APTC & Effective Dates 2017 |Medicaid, QHP/APTC/CSR 1/25/2017 13:52 2/1/2017 18:40
RIB-13069 |Exception Error on Shelter Expense SNAP 1/25/2017 13:48 2/1/2017 18:29
RIB-13067 [CLONE - L1B - 2017 Enrollment Error - |Medicaid, QHP/APTC/CSR 1/25/2017 13:36| 1/26/2017 13:45
RIB-13066 |First Resource Computer, Inc. - BOR N/A 1/25/2017 13:31 1/30/2017 1:49
RIB-13065 |Inserting/Updating Records for SSP SSP 1/25/2017 13:27| 1/26/2017 20:58
RIB-13063 |CSE Interface 5, UHADD Segment not |RIW, SNAP 1/25/2017 13:23 2/5/2017 5:45
RIB-13060 |25354 - Eligiblity is incorrect Medicaid, QHP/APTC/CSR 1/25/2017 12:59 2/2/2017 19:19
RIB-13059 [L1B - 2017 Enrollment Error - Blank Medicaid, QHP/APTC/CSR 1/25/2017 12:46( 1/26/2017 13:44
RIB-13057 |Case: 501057739 RIW CCAP case CCAP 1/25/2017 12:45 2/5/2017 5:45
RIB-13056 |Eligibility Pending Medicaid 1/25/2017 12:40 2/5/2017 5:46
RIB-13055 |19M still in Medicaid with parent, QHP/APTC/CSR 1/25/2017 12:29| 1/25/2017 15:13
RIB-13053 |HIX/MA case not showing when try to  |SNAP 1/25/2017 12:21 1/29/2017 9:55
RIB-13052 |Case: 558478204 RIW CCAP CCAP 1/25/2017 12:20| 1/28/2017 11:54
RIB-13049 |RCA - APTC did not adjust to EHB QHP/APTC/CSR 1/25/2017 12:02 2/12/2017 5:48
RIB-13048 |application error message appears Medicaid 1/25/2017 11:52| 2/21/2017 10:09
RIB-13046 [No SEP Task found Medicaid, QHP/APTC/CSR 1/25/2017 11:38 1/29/2017 9:55
RIB-13045 |Duplicate Individuals, Same SSN, QHP/APTC/CSR 1/25/2017 11:27| 1/30/2017 19:34
RIB-13044 |Issuing GPA ,RCA for semi monthly (01-|GPA 1/25/2017 11:25| 1/26/2017 14:21
RIB-13042 |Dispose these 96 LTSS tasks LTSS 1/25/2017 11:06| 1/25/2017 14:00
RIB-13040 |[Missing data on EARR enrollments RIW 1/25/2017 10:54 2/5/2017 5:46
RIB-13038 |CCAP Incorrectly failing Income Test CCAP 1/25/2017 10:32| 1/30/2017 11:30
RIB-13036 |unable to override verifications on high |Medicaid 1/25/2017 10:16 2/8/2017 16:04
RIB-13035 |[SHO63:: Please enter a valid case/app [N/A 1/25/2017 10:04 2/13/2017 8:59
RIB-13032 |Error on Health Insurance Page Medicaid 1/25/2017 9:48 1/29/2017 9:55
RIB-13031 |Client incorrectly denied for failing alien |Medicaid 1/25/2017 9:37 2/5/2017 5:45
RIB-13030 |Incorrect TF eligibility sent to RIKB RIW 1/25/2017 9:06 1/29/2017 9:55
RIB-13028 |Receiving Image Error Msg Trying to QHP/APTC/CSR 1/25/2017 8:56 2/2/2017 13:36
RIB-13025 |unverified-no pencil Medicaid 1/25/2017 8:43| 1/30/2017 18:38
RIB-13023 |QC Sample Generation - Systematic. SNAP 1/25/2017 8:39 1/29/2017 9:55
RIB-13022 548586984 - No enroll for 2017 button |QHP/APTC/CSR 1/25/2017 8:37| 1/25/2017 13:29
RIB-13021 |unverified data Medicaid 1/25/2017 8:14 2/19/2017 5:47
RIB-13020 |Wrong DHS Office Phone Number N/A 1/25/2017 8:09| 1/28/2017 14:57
RIB-13017 |Lifeline and Utility Letter / Form A-60 N/A 1/25/2017 4:01 1/29/2017 9:55
RIB-13016 |DHS 3503 D - Date of Birth Verification [N/A 1/25/2017 2:43 1/29/2017 9:55
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RIB-13014 |DCYF MA - Case transfer from DHS Medicaid 1/24/2017 22:06| 1/25/2017 14:30
RIB-13013 |CLONE - UHEDO Missing status in IN1 |N/A 1/24/2017 20:48 2/5/2017 5:45
RIB-13012 |Invalid user error on getting tasks N/A 1/24/2017 17:41 2/19/2017 5:47
RIB-13005 |[LTSS - Wraup loop - clicking next SNAP 1/24/2017 17:07 2/9/2017 18:16
RIB-13004 |Loss of coverage does not have 60 QHP/APTC/CSR 1/24/2017 17:04| 1/26/2017 17:00
RIB-13003 |Worker receiving "Alien Type for all the |SNAP 1/24/2017 16:54 2/5/2017 5:45
RIB-13002 |QHP is being denied for alien member |Medicaid 1/24/2017 16:30 1/28/2017 11:54
RIB-13001 |L1B - 2017 Enrollment Error : Blank Medicaid 1/24/2017 16:21| 1/24/2017 16:35
RIB-12999 |app error after click on "authorize” on  |SNAP 1/24/2017 16:14 1/29/2017 9:55
RIB-12998 |2017: L1B - TICKET - ACCOUNT # QHP/APTC/CSR 1/24/2017 16:08 1/30/2017 4:48
RIB-12996 |[L1B - No Enroll for 2017 Button QHP/APTC/CSR 1/24/2017 16:01| 1/24/2017 16:52
RIB-12995 |L1B: 2017 B+E- 34286 QHP/APTC/CSR 1/24/2017 15:55| 1/30/2017 10:44
RIB-12994 |QC needs December's universe SNAP 1/24/2017 15:53 2/12/2017 5:48
RIB-12993 |An individual with same SSN has been |N/A 1/24/2017 15:52| 1/30/2017 19:35
RIB-12992 |Customer is eligible for APTC but is not |QHP/APTC/CSR 1/24/2017 15:42 2/2/2017 10:46
RIB-12991 |Eligibility start date error Medicaid 1/24/2017 15:40 2/13/2017 9:58
RIB-12989 |L1B - Oops Error Message - CP QHP/APTC/CSR 1/24/2017 15:29| 1/25/2017 20:48
RIB-12988 |RCA - Incorrect 2016 NPR Term QHP/APTC/CSR 1/24/2017 15:27| 1/31/2017 13:13
RIB-12987 |L1B - Application Error Page QHP/APTC/CSR 1/24/2017 15:21 2/2/2017 19:20
RIB-12985 |AD-Low shows pending in elig due to Medicaid 1/24/2017 14:41 2/5/2017 5:46
RIB-12984 |Incorrect SSI Notice Reason N/A 1/24/2017 14:41| 1/27/2017 13:05
RIB-12983 |Med Terms - Invalid Medicaid Medicaid 1/24/2017 14:36( 2/10/2017 18:44
RIB-12982 |Med Terms - Incorrect eligibility data Medicaid 1/24/2017 14:35 1/27/2017 6:32
RIB-12981 |Can't reinstate case Medicaid 1/24/2017 14:33| 1/30/2017 19:32
RIB-12980 [L1B - Application Error: Tax Applicant |QHP/APTC/CSR 1/24/2017 14:32 1/25/2017 9:36
RIB-12978 |L1B - Customer Portal Issue: No QHP/APTC/CSR 1/24/2017 14:24 2/12/2017 5:48
RIB-12977 |App error after e-sig page Medicaid 1/24/2017 14:17| 1/27/2017 22:14
RIB-12976 |Person is denying SNAP and shouldn't |SNAP 1/24/2017 14:13 2/5/2017 5:45
RIB-12975 |Med Terms - Invalid Medicaid Medicaid 1/24/2017 14:03 2/1/2017 18:31
RIB-12974 |EDBC error preventing benefit CCAP 1/24/2017 14:02 2/5/2017 5:46
RIB-12972 |Insert Batch 17 BI-CDCGA-BWY CCAP 1/24/2017 13:50| 1/24/2017 22:08
RIB-12969 |Please delete the duplicate account N/A 1/24/2017 13:44| 1/24/2017 15:33
RIB-12968 |CLONE - MEC conditionally eligible QHP/APTC/CSR 1/24/2017 13:39 2/19/2017 5:46
RIB-12966 |LTSS - 49494 Error: Ongoing POC - LTSS 1/24/2017 13:33 1/29/2017 9:55
RIB-12965 |Missing ELIG for Individual Added to SNAP 1/24/2017 13:32 2/19/2017 5:47
RIB-12963 |[SYNC: Newborn shows up on WP and |Medicaid 1/24/2017 13:15 2/12/2017 5:48
RIB-12961 |Plan selection not reflecting alll QHP/APTC/CSR 1/24/2017 13:08 2/2/2017 14:45
RIB-12959 |Same person listed twice on Individuals |QHP/APTC/CSR 1/24/2017 13:00| 1/27/2017 22:27
RIB-12957 |The due date for SEP eligibility task is |QHP/APTC/CSR 1/24/2017 12:46 2/4/2017 18:33
RIB-12956 |Post payment screen: Type of SNAP 1/24/2017 12:33 1/29/2017 9:55
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RIB-12954 [L1B - Unable to Dis-Enroll Medicaid, QHP/APTC/CSR 1/24/2017 12:28| 1/25/2017 20:49
RIB-12953 |Do not display inactive EARR providers |RIW 1/24/2017 12:26 2/5/2017 5:45
RIB-12952 |CNOM Case goes straight to MCI LTSS 1/24/2017 12:24| 1/26/2017 20:41
RIB-12951 |Medicaid enrollments sent on Daily 834 |QHP/APTC/CSR 1/24/2017 12:18 1/29/2017 9:55
RIB-12950 |Claims: Authourize claim screen is not |SNAP 1/24/2017 12:17 1/29/2017 9:55
RIB-12949 |Confirm in all systems QHP/APTC/CSR 1/24/2017 12:15 1/28/2017 5:07
RIB-12947 |18620- Unable to close SEP and QHP/APTC/CSR 1/24/2017 11:58 2/2/2017 19:21
RIB-12942 |Application error at RUN EDG after SNAP 1/24/2017 11:18 2/5/2017 5:46
RIB-12941 |app error when entering employment SNAP 1/24/2017 11:15 1/29/2017 9:55
RIB-12940 |have not met the 5 year bar Medicaid 1/24/2017 11:00 1/25/2017 16:43
RIB-12939 |Correct delete _sw for incorrectly SSP 1/24/2017 11:00( 1/24/2017 22:08
RIB-12938 |The MID field is not populated in the Medicaid 1/24/2017 10:57| 2/16/2017 13:17
RIB-12937 |American Climate Technology, Inc.- N/A 1/24/2017 10:35 1/24/2017 13:20
RIB-12936 |Missing eligibility result row for the QHP/APTC/CSR 1/24/2017 10:29( 1/24/2017 14:20
RIB-12934 |CLONE - L1B - Primary Individual not |QHP/APTC/CSR 1/24/2017 10:28| 1/25/2017 20:49
RIB-12930 |trying to approve medicaid and mpp for |Medicaid, MPP 1/24/2017 10:01 2/1/2017 18:31
RIB-12928 |1T - RiteShare Updates for IBP RS — Rite Share 1/24/2017 9:52 1/29/2017 9:55
RIB-12926 |Eligibility results contradict notice Medicaid 1/24/2017 9:44 2/2/2017 19:58
RIB-12923 |cannot get into employment screen to  |Medicaid 1/24/2017 9:42| 1/25/2017 16:37
RIB-12922 |MAGI case pending since September- |Medicaid 1/24/2017 9:36 1/29/2017 9:55
RIB-12920 |Update EDM & RI search list to display |[N/A 1/24/2017 9:14 1/29/2017 9:55
RIB-12919 |Individual needs to have ID matched QHP/APTC/CSR 1/24/2017 9:09 2/5/2017 5:45
RIB-12918 |Case stuck in loop on Data Collection |CCAP 1/24/2017 9:06 1/29/2017 9:55
RIB-12917 |PNIA: Scripts needs to be updated to  |QHP/APTC/CSR 1/24/2017 9:04 1/31/2017 9:03
RIB-12916 [L1B - Unable to enroll members into Medicaid 1/24/2017 9:02| 1/24/2017 15:58
RIB-12912 [Unable to run Elig due to no HOH LTSS 1/24/2017 8:46| 1/25/2017 16:36
RIB-12910 |Update text for DHS-3380 - Verification |[N/A 1/24/2017 7:55 1/29/2017 9:55
RIB-12909 [281753 - Unable to preview manual Medicaid, QHP/APTC/CSR 1/24/2017 7:37 1/29/2017 9:55
RIB-12908 |Update text for DHS-2240 - Change N/A 1/24/2017 5:26 1/29/2017 9:55
RIB-12907 |Clone of RIB-9582 - Script to populate |Medicaid 1/24/2017 0:18| 1/26/2017 20:42
RIB-12906 |Open Savings records Triggers SSP 1/23/2017 23:34 1/24/2017 2:16
RIB-12905 |[Removing the SDX triggers SSP 1/23/2017 22:37 1/24/2017 2.03
RIB-12904 |CCAP Provider Portal: copay incorrectly |CCAP 1/23/2017 22:20| 1/30/2017 19:13
RIB-12903 |CCAP Provider Portal: enrollment end |CCAP 1/23/2017 19:18 1/29/2017 9:55
RIB-12902 |Unable to move forward from the SNAP 1/23/2017 17:25| 1/27/2017 13:07
RIB-12901 |DCYF Recon - Eligibility mismatch Medicaid, SNAP 1/23/2017 17:20| 1/23/2017 19:35
RIB-12900 |No records found on Packet Received |SNAP 1/23/2017 17:06 1/28/2017 11:54
RIB-12899 |Add Coverage and update Subscriber |QHP/APTC/CSR 1/23/2017 16:30 1/27/2017 4:43
RIB-12897 |Application Error after E-signature Medicaid 1/23/2017 16:09| 1/24/2017 19:29
RIB-12896 |Duplicate Enrollments: Customer is QHP/APTC/CSR 1/23/2017 16:07 2/9/2017 12:26
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RIB-12895 |L1B - Oops Error Message Medicaid 1/23/2017 16:06 1/29/2017 9:55
RIB-12894 |Unable to authorize benefits due to Medicaid 1/23/2017 16:01 2/5/2017 5:45
RIB-12893 |Need appeals forms attached to manual|QHP/APTC/CSR 1/23/2017 15:59 2/5/2017 5:46
RIB-12892 |277422- Need a notice added to QHP/APTC/CSR 1/23/2017 15:51| 1/28/2017 14:58
RIB-12891 |L1B - Case needs to be reinstated QHP/APTC/CSR 1/23/2017 15:41 1/31/2017 7:52
RIB-12887 |Case Closed, cannot reinstate Medicaid, QHP/APTC/CSR 1/23/2017 15:20| 2/27/2017 10:24
RIB-12886 |OOPS Error on clicking continue where |QHP/APTC/CSR 1/23/2017 15:19| 1/25/2017 20:55
RIB-12885 |Error thrown when attempting to reindex|Medicaid 1/23/2017 15:08 2/9/2017 12:32
RIB-12883 |Sunshine Early Child Care Center - N/A 1/23/2017 15:00 1/25/2017 4:11
RIB-12882 |Individual is MAGI eligible but should be |Medicaid, QHP/APTC/CSR 1/23/2017 14:55 2/7/2017 11:56
RIB-12881 |Eligibility start date error Medicaid 1/23/2017 14:55| 2/11/2017 18:19
RIB-12880 |L1B: 2017 B+E -306646 QHP/APTC/CSR 1/23/2017 14:55| 1/25/2017 11:34
RIB-12879 |Errors 1008 & 12038 - Cannot RIW 1/23/2017 14:51| 1/30/2017 20:04
RIB-12878 |Cost of care amount not sticking in LTSS 1/23/2017 14:51 2/11/2017 9:01
RIB-12877 |unable to indicate primary is filing for QHP/APTC/CSR 1/23/2017 14:47 2/8/2017 9:13
RIB-12872 |L3 TICKET - ACCOUNT # 69997 QHP/APTC/CSR 1/23/2017 14:27 1/27/2017 2:45
RIB-12871 |SNAP is being denied in error SNAP 1/23/2017 14:21| 1/25/2017 10:06
RIB-12869 |Retro disenrollment Medicaid, QHP/APTC/CSR 1/23/2017 14:19] 1/30/2017 10:08
RIB-12867 |SNAP elgibibily is incorrect for RSDI SNAP 1/23/2017 14:03| 2/14/2017 13:45
RIB-12866 |Case closed for failure to return recert, |SNAP 1/23/2017 14:01 2/27/2017 5:43
RIB-12863 |RIB erroneously declaring adult as SNAP 1/23/2017 13:52 2/5/2017 5:46
RIB-12862 |SOLQI - Individual response records SSI — Social Security Insurance 1/23/2017 13:51| 2/13/2017 18:32
RIB-12861 [4028: Cannot proceed with disposition |SNAP 1/23/2017 13:49| 1/25/2017 20:55
RIB-12858 |L1B TICKET - ACCOUNT # 69594 Medicaid, QHP/APTC/CSR 1/23/2017 13:41| 1/25/2017 10:37
RIB-12855 |Cannot find task in worker inbox N/A 1/23/2017 13:26 1/24/2017 9:38
RIB-12853 |Duplicate issuances and client eligible |SNAP 1/23/2017 13:25 2/5/2017 5:46
RIB-12851 |LJE Auto Sales, LLC dba Stateline N/A 1/23/2017 13:19 1/25/2017 4:06
RIB-12850 |Coverage should not be confirmed QHP/APTC/CSR 1/23/2017 13:07| 1/27/2017 16:15
RIB-12849 [Dual Eligibility Error Medicaid 1/23/2017 12:59 2/1/2017 13:30
RIB-12847 |Unable to Authorize ~ 1000: Cash EDG |RIW, SNAP 1/23/2017 12:56 2/5/2017 5:45
RIB-12844 |MA Magi Pending but no missing Medicaid 1/23/2017 12:50 1/29/2017 9:55
RIB-12841 |case search display for currently N/A 1/23/2017 12:25| 1/25/2017 16:54
RIB-12839 |Medicaid eligibility incorrect; Deductions |Medicaid, QHP/APTC/CSR 1/23/2017 12:20| 1/28/2017 10:52
RIB-12838 |[No sanctions are converted over from |RIW 1/23/2017 12:02 2/6/2017 18:58
RIB-12836 |AEP - trying to reinstate case QHP/APTC/CSR 1/23/2017 11:47| 2/10/2017 11:21
RIB-12835 [unable to run eligibility for SNAP SNAP 1/23/2017 11:43 2/2/2017 20:02
RIB-12833 |FMS out of sync; no Subscriber listed |QHP/APTC/CSR 1/23/2017 11:17 1/27/2017 1:09
RIB-12832 |Data fix: Need to close the PEV tasks |Medicaid, QHP/APTC/CSR 1/23/2017 11:11 1/26/2017 8:50
RIB-12829 |Applicant met the 5 year bar Medicaid 1/23/2017 10:59 2/1/2017 8:21
RIB-12828 |Data fix: Need to close the old PEV Medicaid, QHP/APTC/CSR 1/23/2017 10:54 1/26/2017 8:52
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RIB-12827 |CLONE - Six Month Interim Report SNAP 1/23/2017 10:47| 1/25/2017 14:01
RIB-12826 |Incorrect individual is HOH, needs to be | QHP/APTC/CSR 1/23/2017 10:45| 1/24/2017 15:16
RIB-12822 |SSN Already present - Individual has LTSS 1/23/2017 10:30| 1/25/2017 16:19
RIB-12821 |Unable to authorize medicaid due to Medicaid 1/23/2017 10:22 1/29/2017 9:55
RIB-12820 |Appeals - 94288 - 2016 B+E QHP/APTC/CSR 1/23/2017 10:21 1/25/2017 5:37
RIB-12819 [No Enroll 2017 button for first time QHP/APTC/CSR 1/23/2017 10:15 1/25/2017 9:10
RIB-12817 |RIW should be closed effective 1/1, but |RIW 1/23/2017 10:01 2/5/2017 5:46
RIB-12816 |RCA - Verification disenrolled customer |QHP/APTC/CSR 1/23/2017 9:46 1/29/2017 9:55
RIB-12814 |Client had Non-cooperation in the RIW 1/23/2017 9:42| 2/22/2017 14:40
RIB-12813 |REI 2017 coverage QHP/APTC/CSR 1/23/2017 9:42 1/31/2017 0:18
RIB-12812 |Customer portal is in a perpetual loop |Medicaid 1/23/2017 9:36 2/2/2017 17:20
RIB-12810 |[L1B - Cannot resubmit app, APTC table |Medicaid, QHP/APTC/CSR 1/23/2017 9:16| 2/13/2017 18:57
RIB-12809 |Eligibility Error Medicaid 1/23/2017 9:08| 1/30/2017 14:45
RIB-12808 |unable to pass RUN EDG screen due to |RIW 1/23/2017 8:57| 1/24/2017 13:12
RIB-12807 |Data Fix Needed: PNIA Failed to QHP/APTC/CSR 1/23/2017 8:50| 2/15/2017 18:11
RIB-12805 |when Notice is in QC state it should not |CCAP 1/23/2017 8:33 1/29/2017 9:55
RIB-12804 |Recert processed for case that was SNAP 1/23/2017 8:06 2/7/2017 9:40
RIB-12801 |Need to update 1095A tables to kick of |N/A 1/22/2017 19:06| 1/27/2017 17:13
RIB-12798 |Copay's are loaded incorrectly during |CCAP 1/22/2017 13:39 2/4/2017 18:35
RIB-12792 |Certificate numbers update CCAP 1/22/2017 11:29| 1/28/2017 14:59
RIB-12791 |PM PROVIDER SERVICES has CCAP 1/22/2017 10:57| 1/25/2017 20:57
RIB-12789 |PM_PROVIDER_ADDRESSES has CCAP 1/22/2017 5:19| 1/23/2017 18:29
RIB-12788 |Provider data missing for some CCAP 1/22/2017 3:42 1/29/2017 9:55
RIB-12787 |Worker Inbox- Get task issue by N/A 1/21/2017 20:35( 1/24/2017 21:52
RIB-12786 |Clean up the old data from 1095 annual |[N/A 1/21/2017 14:03| 1/21/2017 18:48
RIB-12785 |Magi being denied to HH with 146% Medicaid, QHP/APTC/CSR 1/21/2017 13:16| 1/25/2017 14:20
RIB-12784 |G Transaction Portal Error LTSS 1/21/2017 11:35 2/12/2017 5:48
RIB-12783 |Take backup of tables in PRD for SSP |SSP 1/21/2017 10:37| 1/30/2017 23:08
RIB-12782 |Verification code for converted cases Medicaid 1/21/2017 8:27| 2/11/2017 19:05
RIB-12780 [Calculation for CSR is incorrect. Medicaid 1/20/2017 17:33| 1/30/2017 15:03
RIB-12779 |RIB erroneously building a MAGI Medicaid 1/20/2017 17:16| 1/24/2017 22:08
RIB-12778 |Expedited_SW is being set to Y when |SNAP 1/20/2017 16:55| 1/26/2017 19:52
RIB-12777 |app error at at e-sign Medicaid 1/20/2017 16:50| 1/31/2017 16:19
RIB-12776 |[DHS-0194CCAP notice - hour indicator [N/A 1/20/2017 16:44| 1/24/2017 22:08
RIB-12775 |L1B - Application Error : Person Listed |QHP/APTC/CSR 1/20/2017 16:42| 1/23/2017 19:18
RIB-12774 |Correcting GPA for semi monthly (16- |GPA 1/20/2017 16:33| 1/20/2017 20:23
RIB-12773 |SVES Split Batch Changes for BHDDH [N/A 1/20/2017 16:33 1/29/2017 9:55
RIB-12772 |Oops message after clicking Continue |Medicaid 1/20/2017 16:20| 1/25/2017 20:58
RIB-12771 |Flagging Retro and Duplicate SSP SSP 1/20/2017 16:02 1/24/2017 2:04
RIB-12770 |[DC CASE PROGRAM INDV table app [Medicaid 1/20/2017 15:59| 1/20/2017 19:02

28 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-12827
http://jira.ribridges.ri.gov/jira/browse/RIB-12826
http://jira.ribridges.ri.gov/jira/browse/RIB-12822
http://jira.ribridges.ri.gov/jira/browse/RIB-12821
http://jira.ribridges.ri.gov/jira/browse/RIB-12820
http://jira.ribridges.ri.gov/jira/browse/RIB-12819
http://jira.ribridges.ri.gov/jira/browse/RIB-12817
http://jira.ribridges.ri.gov/jira/browse/RIB-12816
http://jira.ribridges.ri.gov/jira/browse/RIB-12814
http://jira.ribridges.ri.gov/jira/browse/RIB-12813
http://jira.ribridges.ri.gov/jira/browse/RIB-12812
http://jira.ribridges.ri.gov/jira/browse/RIB-12810
http://jira.ribridges.ri.gov/jira/browse/RIB-12809
http://jira.ribridges.ri.gov/jira/browse/RIB-12808
http://jira.ribridges.ri.gov/jira/browse/RIB-12807
http://jira.ribridges.ri.gov/jira/browse/RIB-12805
http://jira.ribridges.ri.gov/jira/browse/RIB-12804
http://jira.ribridges.ri.gov/jira/browse/RIB-12801
http://jira.ribridges.ri.gov/jira/browse/RIB-12798
http://jira.ribridges.ri.gov/jira/browse/RIB-12792
http://jira.ribridges.ri.gov/jira/browse/RIB-12791
http://jira.ribridges.ri.gov/jira/browse/RIB-12789
http://jira.ribridges.ri.gov/jira/browse/RIB-12788
http://jira.ribridges.ri.gov/jira/browse/RIB-12787
http://jira.ribridges.ri.gov/jira/browse/RIB-12786
http://jira.ribridges.ri.gov/jira/browse/RIB-12785
http://jira.ribridges.ri.gov/jira/browse/RIB-12784
http://jira.ribridges.ri.gov/jira/browse/RIB-12783
http://jira.ribridges.ri.gov/jira/browse/RIB-12782
http://jira.ribridges.ri.gov/jira/browse/RIB-12780
http://jira.ribridges.ri.gov/jira/browse/RIB-12779
http://jira.ribridges.ri.gov/jira/browse/RIB-12778
http://jira.ribridges.ri.gov/jira/browse/RIB-12777
http://jira.ribridges.ri.gov/jira/browse/RIB-12776
http://jira.ribridges.ri.gov/jira/browse/RIB-12775
http://jira.ribridges.ri.gov/jira/browse/RIB-12774
http://jira.ribridges.ri.gov/jira/browse/RIB-12773
http://jira.ribridges.ri.gov/jira/browse/RIB-12772
http://jira.ribridges.ri.gov/jira/browse/RIB-12771
http://jira.ribridges.ri.gov/jira/browse/RIB-12770

RIB-12769 |Triggers for 30 accounts needs to be N/A 1/20/2017 15:57| 1/20/2017 18:58
RIB-12768 |ed verification checklist table app error |Medicaid, QHP/APTC/CSR, SNAP 1/20/2017 15:56 1/20/2017 19:06
RIB-12767 |Cannot close duplicate magi case Medicaid 1/20/2017 15:45( 1/23/2017 19:35
RIB-12766 |Application Error after E-signature Medicaid 1/20/2017 15:42 2/1/2017 16:34
RIB-12765 |Worker unintentionally authorized MPP |MPP 1/20/2017 15:38 2/10/2017 1:54
RIB-12764 |Dates incorrect for appeals - Received |Appeals 1/20/2017 15:33 1/29/2017 9:55
RIB-12763 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 1/20/2017 15:25( 1/24/2017 11:00
RIB-12761 |Appeals - 129245 - 2017 B+E QHP/APTC/CSR 1/20/2017 15:21| 1/30/2017 10:41
RIB-12759 |SEP task for MAGI in error - RCA Medicaid 1/20/2017 15:20 2/27/2017 5:43
RIB-12758 |App Error at Finalize Eligabiltiy Medicaid 1/20/2017 15:06| 1/24/2017 12:43
RIB-12757 |Med Terms - Valid Medicaid termination |Medicaid 1/20/2017 15:01| 1/25/2017 14:02
RIB-12755 [Verification Tasks worked, coverage is |Medicaid, QHP/APTC/CSR 1/20/2017 14:39| 1/30/2017 15:23
RIB-12754 |L1B - Application Error Page Medicaid, QHP/APTC/CSR 1/20/2017 14:32| 1/23/2017 19:20
RIB-12753 |Verification Task will not close QHP/APTC/CSR 1/20/2017 14:24| 1/30/2017 19:50
RIB-12751 |Ref Table updates - SSP Cut off Date |SSP 1/20/2017 14:19 2/8/2017 7:13
RIB-12749 |Application error after app review Medicaid 1/20/2017 14:16| 1/24/2017 22:08
RIB-12748 |L1B - Need Eligibility to be corrected Medicaid, QHP/APTC/CSR 1/20/2017 14:14| 1/23/2017 19:21
RIB-12747 |CLONE - Reinstate coverage QHP/APTC/CSR 1/20/2017 14:12| 2/20/2017 10:21
RIB-12745 |Reinstate coverage QHP/APTC/CSR 1/20/2017 14:09 1/24/2017 0:40
RIB-12744 |Interim Packet Received Date needs to |SNAP 1/20/2017 13:39| 1/20/2017 17:40
RIB-12743 |Wrong Elig - Has not met 5YB QHP/APTC/CSR 1/20/2017 13:34| 1/26/2017 14:22
RIB-12742 |VCL Due Date QHP denial QHP/APTC/CSR 1/20/2017 13:28| 1/23/2017 19:21
RIB-12741 |APTC looks too low for 2 member HH |QHP/APTC/CSR 1/20/2017 13:23| 1/25/2017 14:04
RIB-12740 |Notice error after manual override LTSS 1/20/2017 13:21| 1/24/2017 21:52
RIB-12739 |[CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/20/2017 13:15| 1/30/2017 10:18
RIB-12738 [L1A: 2017 B+E- 312567 QHP/APTC/CSR 1/20/2017 13:10 1/25/2017 0:32
RIB-12737 |Unable to authorize SNAP/MAGI due to |Medicaid, SNAP 1/20/2017 13:09( 1/23/2017 10:30
RIB-12736 |Disability does not exist to end/cannot |SNAP 1/20/2017 13:04 1/29/2017 9:55
RIB-12735 |plan cannot be confirmed QHP/APTC/CSR 1/20/2017 13:03 1/29/2017 9:55
RIB-12734 |Reinstate December 2016 coverage QHP/APTC/CSR 1/20/2017 12:52| 1/26/2017 12:15
RIB-12733 |4014: No changes affecting eligibility Medicaid 1/20/2017 12:48| 1/24/2017 12:43
RIB-12732 [Medicaid Denied for incorrect benefit Medicaid, QHP/APTC/CSR 1/20/2017 12:33 2/28/2017 7:20
RIB-12731 |Reinstate 2016 Coverage N/A 1/20/2017 12:24 2/3/2017 1:29
RIB-12730 |[Mismatch between IES EDG, Medicaid 1/20/2017 12:19 1/31/2017 7:49
RIB-12727 |Field getting cut off if too many words |N/A 1/20/2017 12:00 1/29/2017 9:55
RIB-12726 |2 month overlap of QHP and MAGI QHP/APTC/CSR 1/20/2017 11:56| 1/25/2017 13:57
RIB-12725 [Manual retro tool used to backdate to |QHP/APTC/CSR 1/20/2017 11:56 1/31/2017 2:03
RIB-12722 |L1B - Application Error: 12013: No QHP/APTC/CSR 1/20/2017 11:48 2/2/2017 19:22
RIB-12721 |Drop-down needs to be alphabetized N/A 1/20/2017 11:40| 1/20/2017 11:45
RIB-12720 |MA Enrollment spans two years for a Medicaid 1/20/2017 11:36 2/3/2017 10:41
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RIB-12719 |Unetixs Vascular Incorporated - Oops |N/A 1/20/2017 11:05| 1/24/2017 13:22
RIB-12717 |Application Page Error after Authorize |Medicaid 1/20/2017 10:59 1/29/2017 9:55
RIB-12716 |1Bs not sent to MMIS Medicaid 1/20/2017 10:54 2/19/2017 5:46
RIB-12715 |Appeals - 516259784 - 2017 B+E N/A 1/20/2017 10:54 2/16/2017 0:04
RIB-12714 |Reinstate coverage 1/1/16-12/31/16 N/A 1/20/2017 10:49 2/21/2017 3:48
RIB-12713 |unable to authorize CCAP due to app |CCAP 1/20/2017 10:48| 2/11/2017 18:48
RIB-12712 |REI 2016 QHP; retro NLE term QHP/APTC/CSR 1/20/2017 10:43| 1/31/2017 17:02
RIB-12711 |CNOM-D2 case is approved and D1/D2, MMIS 1/20/2017 10:41 2/12/2017 5:48
RIB-12710 |SNAP is approved when RI residency is |SNAP 1/20/2017 10:40( 1/28/2017 11:54
RIB-12709 |SRamieri Issue with changing Default |GPA Burial, Medicaid, MPP, 1/20/2017 10:39| 1/23/2017 15:53
RIB-12705 |2017 Eligibility Overlap; cannot select |Medicaid, QHP/APTC/CSR 1/20/2017 9:51 2/5/2017 5:45
RIB-12704 |L3 Ticket Account: 298449 Blank MCI  |[N/A 1/20/2017 9:15 2/2/2017 19:23
RIB-12702 |RCA - Incorrect 2017 APTC QHP/APTC/CSR 1/20/2017 8:45 2/1/2017 8:07
RIB-12701 |L3 Ticket Account: 284713 MCI error N/A 1/20/2017 8:25| 2/13/2017 18:59
RIB-12700 |[No sufficient relationship data Medicaid 1/20/2017 8:25 1/25/2017 8:04
RIB-12699 |need to backt date effective date of Medicaid 1/20/2017 7:54| 2/22/2017 18:56
RIB-12698 |DHS 2460 - Quarterly Statement Notice [N/A 1/20/2017 3:39| 1/24/2017 21:53
RIB-12697 |SSP IMP schedule failure SSP 1/20/2017 1:42 1/31/2017 6:26
RIB-12696 |Notice of Over Issuance - RIW RIW 1/20/2017 0:07 1/29/2017 9:55
RIB-12695 |Data fix : Rdocs Backlog release activity|Medicaid, QHP/APTC/CSR 1/19/2017 19:46 1/31/2017 7:33
RIB-12694 |[Missing Diversion Code in 1G MMIS 1/19/2017 18:32 1/22/2017 5:46
RIB-12692 |Pending Overpayment Referrals : Error |RIW 1/19/2017 18:14 1/22/2017 5:46
RIB-12691 |Authorize Claim : Under Liable RIW 1/19/2017 18:13 1/29/2017 9:55
RIB-12690 |Establish Claim screen : Issue with the |RIW 1/19/2017 18:12| 2/18/2017 19:29
RIB-12688 |Pending Overpayment Referrals screen |RIW 1/19/2017 18:07 1/29/2017 9:55
RIB-12687 |Authorize claim screen : Incorrect RIW 1/19/2017 18:06 2/12/2017 5:48
RIB-12686 |Establish Claim : Referral Date is not N/A 1/19/2017 18:03 1/29/2017 9:55
RIB-12685 |Establish Claim: Incorrect Alignment N/A 1/19/2017 18:02| 1/24/2017 21:53
RIB-12684 |Claims : Pending Overpayment Referral |SNAP 1/19/2017 17:59 1/22/2017 5:46
RIB-12683 |Claims:Pending Overpayment Referal: |SNAP 1/19/2017 17:55 1/29/2017 9:55
RIB-12681 |Claims: RCA should not seen in the SNAP 1/19/2017 17:46 1/24/2017 8:33
RIB-12680 |APP - CCAP Worker Portal, Provider |CCAP 1/19/2017 17:42 2/5/2017 5:46
RIB-12679 |Unable to deny pending referrals SNAP 1/19/2017 17:35 1/22/2017 5:46
RIB-12678 | Transitional CCAP is not being allowed |CCAP 1/19/2017 17:34| 1/28/2017 11:54
RIB-12677 [2016 plan still in Confirmed status Medicaid, QHP/APTC/CSR 1/19/2017 17:29 1/27/2017 3:46
RIB-12675 |Application error when attempting to CCAP, RIW 1/19/2017 17:21| 1/20/2017 13:41
RIB-12674 |Household error converted over as SNAP 1/19/2017 17:19 2/5/2017 17:37
RIB-12673 |Confirm coverage in all sytems QHP/APTC/CSR 1/19/2017 17:16| 1/25/2017 10:20
RIB-12672 |Clicking the Pencil on Alien record SNAP 1/19/2017 17:12 1/29/2017 9:55
RIB-12670 [500907360 - Application error QHP/APTC/CSR 1/19/2017 17:05| 1/23/2017 19:22
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RIB-12669 |CCAP Worker Portal: provider CCAP 1/19/2017 16:53| 1/28/2017 11:54
RIB-12668 |L1B - Application Error QHP/APTC/CSR 1/19/2017 16:45 2/5/2017 5:45
RIB-12667 |App Error on Application Review SNAP 1/19/2017 16:38 1/20/2017 9:30
RIB-12666 |App Error On Wrap Up SNAP 1/19/2017 16:35 1/20/2017 17:38
RIB-12665 |Bad request error on education screen |RIW, SNAP 1/19/2017 16:33 1/29/2017 9:55
RIB-12664 |RIB closes MAGI for an eligible alien Medicaid, SNAP 1/19/2017 16:25 2/1/2017 8:21
RIB-12663 |L1B - Application Error: Enroll 2017 QHP/APTC/CSR 1/19/2017 15:58| 1/28/2017 12:23
RIB-12662 |90003: The SSN entered is associated |SNAP 1/19/2017 15:48| 1/21/2017 10:27
RIB-12661 |[POTENTIAL PII INCIDENT QHP/APTC/CSR 1/19/2017 15:47| 1/20/2017 14:58
RIB-12660 |Job end dated yet RIB continues to use |Medicaid 1/19/2017 15:42| 1/27/2017 19:10
RIB-12658 |Jan PEV notice Batch - For Medicaid Medicaid 1/19/2017 15:34| 1/20/2017 19:17
RIB-12656 | Two family household are not getting RIW 1/19/2017 15:32| 1/24/2017 12:12
RIB-12655 |duplicate SSN message is blocking Medicaid, RIW, SNAP 1/19/2017 15:20| 1/27/2017 22:32
RIB-12654 |L1B - Application Error: 21740: At least |Medicaid 1/19/2017 15:19 2/5/2017 5:45
RIB-12653 |Individuals have different QHP/APTC/CSR 1/19/2017 15:14| 2/10/2017 12:20
RIB-12652 |Clsoed medicaid case - Oepned new LTSS 1/19/2017 15:14 2/11/2017 8:54
RIB-12651 |CCAP denied due to failing gross CCAP 1/19/2017 15:10 2/5/2017 5:46
RIB-12650 |Implement file print switch approach in |RIW 1/19/2017 15:06 1/29/2017 9:55
RIB-12649 [Mismatch between NHPRI extract and |QHP/APTC/CSR 1/19/2017 15:04 1/29/2017 9:55
RIB-12648 |SSA income has end date and shoult |LTSS 1/19/2017 15:02| 2/10/2017 10:21
RIB-12647 |Not giving correct CoC - September LTSS 1/19/2017 14:56 2/5/2017 5:46
RIB-12646 |cannot view document Medicaid 1/19/2017 14:55| 1/24/2017 13:13
RIB-12645 [Child Care payment check went to CCAP 1/19/2017 14:52| 2/24/2017 10:47
RIB-12644 |CLONE - L1B - 2017 Enrollment Error |Medicaid, QHP/APTC/CSR 1/19/2017 14:51| 1/20/2017 13:58
RIB-12643 |application error message Medicaid 1/19/2017 14:49| 1/25/2017 14:02
RIB-12641 [Med Term - Invalid Medicaid termination|Medicaid 1/19/2017 14:39| 2/13/2017 18:03
RIB-12639 |System Denying RIW Elig for Kids Due |RIW 1/19/2017 14:14| 1/28/2017 11:54
RIB-12638 |[L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/19/2017 14:14 2/27/2017 5:43
RIB-12636 |L3 Ticket Account: 255116 Apply APTC |QHP/APTC/CSR 1/19/2017 14:08| 1/30/2017 10:23
RIB-12634 |One member of household is MA, all QHP/APTC/CSR 1/19/2017 13:55 2/6/2017 10:35
RIB-12632 |Case pending for verified bank account, |Medicaid 1/19/2017 13:35 2/5/2017 5:45
RIB-12631 |L1B - Application Error Medicaid, QHP/APTC/CSR 1/19/2017 13:25| 1/23/2017 15:49
RIB-12630 |Case RDOCS for 3 expenses verified |SNAP 1/19/2017 13:21| 2/24/2017 11:23
RIB-12629 |Change 2017 CSD QHP/APTC/CSR 1/19/2017 13:18 1/31/2017 9:08
RIB-12628 |Change APTC/CSR for 2016 N/A 1/19/2017 13:16 2/6/2017 4:49
RIB-12627 |Policies are not being disenrolled on QHP/APTC/CSR 1/19/2017 12:55| 1/27/2017 19:33
RIB-12626 |Case status appears pending in search |SNAP 1/19/2017 12:47 1/22/2017 5:45
RIB-12625 |Application error when | try to update Medicaid 1/19/2017 12:43| 1/24/2017 15:36
RIB-12624 |Missing Verifications Medicaid 1/19/2017 12:36| 1/20/2017 13:36
RIB-12621 |[FMS and NFP not reflecting Dec/2016 |[N/A 1/19/2017 12:27 2/2/2017 7:11
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RIB-12620 |3005: No Demographics Found as of Medicaid 1/19/2017 12:22 1/29/2017 9:55
RIB-12619 |Fixing- SSP DC_PAYEE_ASSOC SSP 1/19/2017 12:11| 1/23/2017 18:33
RIB-12618 |after completing changes and CCAP 1/19/2017 11:58 1/22/2017 5:45
RIB-12617 |app error page after updating the alien |N/A 1/19/2017 11:10 2/12/2017 5:48
RIB-12615 |unable to pass EDG screen due to error [N/A 1/19/2017 11:00 1/29/2017 9:55
RIB-12613 |Sync all systems QHP/APTC/CSR 1/19/2017 10:56 1/29/2017 9:55
RIB-12612 |Case 541778135 is not being triggered |MMIS 1/19/2017 10:51| 2/14/2017 14:20
RIB-12611 |Appeals - 156920 - B+E QHP/APTC/CSR 1/19/2017 10:48 1/24/2017 4:07
RIB-12610 |app error at choose coverage effective |Medicaid, MPP, SNAP 1/19/2017 10:46| 1/20/2017 17:39
RIB-12609 |L3 Ticket Account: 35553 Incorrectly QHP/APTC/CSR 1/19/2017 10:39 1/27/2017 5:04
RIB-12608 |CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/19/2017 10:37| 1/20/2017 11:50
RIB-12607 |Individuals Active in Closed Cases - QHP/APTC/CSR 1/19/2017 10:27 1/22/2017 5:45
RIB-12606 |L3 TICKET - ACCOUNT # 188683 Medicaid, QHP/APTC/CSR 1/19/2017 10:24 1/23/2017 9:46
RIB-12605 |Recertification-Packet received shows |RIW 1/19/2017 10:21| 1/28/2017 11:54
RIB-12604 |Calenda & lacoi, Ltd - EE renewal still  |N/A 1/19/2017 10:21 1/25/2017 3:02
RIB-12603 |Lives with Primary sw is null Medicaid 1/19/2017 10:16| 2/18/2017 18:54
RIB-12598 |MMIS: Duplicate 1Bs created Medicaid 1/19/2017 9:54 2/5/2017 5:46
RIB-12597 |FMS out of sync - 2016 QHP/APTC/CSR 1/19/2017 9:53 1/27/2017 4:38
RIB-12596 |[HEAD OF HOUSEHOLD SW is null |Medicaid 1/19/2017 9:53| 2/14/2017 14:18
RIB-12595 |Case passing eligibility test for ABD Medicaid 1/19/2017 9:51 1/23/2017 7:15
RIB-12594 |Worker SherrySilva unable to play MCI |Medicaid 1/19/2017 9:49 2/1/2017 10:17
RIB-12593 |Customer got disenrolled automatically |QHP/APTC/CSR 1/19/2017 9:48 1/29/2017 9:55
RIB-12592 |FMS out of sync Medicaid, QHP/APTC/CSR 1/19/2017 9:27 1/24/2017 3:52
RIB-12590 |HH was disenrolled for January, cannot |QHP/APTC/CSR 1/19/2017 9:26 1/31/2017 7:50
RIB-12589 [L3 TICKET - ACCOUNT # 247922 QHP/APTC/CSR 1/19/2017 9:22 1/27/2017 5:38
RIB-12588 |[DCYF MA cases have been transferred |DCYF — Department of Children, Youth 1/19/2017 9:10| 1/31/2017 16:49
RIB-12586 |CCAP eligibility denied from 1/1/2017 |CCAP 1/19/2017 9:07 1/27/2017 8:49
RIB-12582 |Unetixs Vascular Incorporated - New N/A 1/19/2017 8:48 1/23/2017 7:18
RIB-12581 [APTC not showing in plans QHP/APTC/CSR 1/19/2017 8:12 2/9/2017 12:40
RIB-12580 |DHS 3503 D - Date of Birth Verification [N/A 1/19/2017 1:02 1/29/2017 9:55
RIB-12579 |Data scripts for the CCAP - 16 - A GPA 1/18/2017 23:28 1/20/2017 8:52
RIB-12578 |Issue with Demand letter SNAP 1/18/2017 21:53 1/22/2017 5:46
RIB-12577 |[MMIS Code Fix: Change logic to fetch |Medicaid 1/18/2017 21:10 1/30/2017 8:49
RIB-12576 |SDX: Address is not being updated N/A 1/18/2017 20:34 1/29/2017 9:55
RIB-12574 |[MMIS - Process Time Corrections to MMIS 1/18/2017 18:48 1/29/2017 9:55
RIB-12573 |CCAP Provider Portal: remove the CCAP 1/18/2017 18:41 1/22/2017 5:46
RIB-12572 |[MMIS - F Transactions: Process Time |Medicaid 1/18/2017 18:39 1/22/2017 5:46
RIB-12570 |RIW case closing despite remaining RIW 1/18/2017 17:18 1/22/2017 5:46
RIB-12569 |L1B - 2017 Enrollment Error: Invalid QHP/APTC/CSR 1/18/2017 17:06 1/22/2017 5:46
RIB-12568 |Children not receiving SNAP because in|SNAP 1/18/2017 17:03 1/19/2017 6:23
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RIB-12567 |Group failed for not returning DHS 1046 |RIW, SNAP 1/18/2017 16:58 1/29/2017 9:55
RIB-12566 |CLONE - Manual retro tool used - QHP/APTC/CSR 1/18/2017 16:39 1/23/2017 1:53
RIB-12565 |Cost of Care - First Month Medicaid 1/18/2017 16:34 1/22/2017 5:46
RIB-12564 [L1B - Application Error: Unable to REI +|QHP/APTC/CSR 1/18/2017 16:25| 1/23/2017 19:23
RIB-12563 |1095-A notice header updates N/A 1/18/2017 16:19 1/19/2017 5:45
RIB-12562 |Manual retro tool used - coverage was |QHP/APTC/CSR 1/18/2017 16:17 1/22/2017 5:46
RIB-12561 |CCAP failing for services but hours CCAP 1/18/2017 16:15 1/19/2017 8:32
RIB-12560 |Notices print with incorrect phone SNAP 1/18/2017 16:07| 1/20/2017 13:23
RIB-12559 |2016: L1B REI DEC 2016 - 33944 QHP/APTC/CSR 1/18/2017 16:03 1/23/2017 4:20
RIB-12558 |L1B - Application Error: Server Error QHP/APTC/CSR 1/18/2017 15:55( 1/19/2017 10:14
RIB-12557 |Invalid Medicaid terminations for VCL / |Medicaid 1/18/2017 15:52| 1/24/2017 22:08
RIB-12556 |All Self service and DHS-2 applications |N/A 1/18/2017 15:51| 1/24/2017 22:09
RIB-12555 |Med Terms - Invalid Medicaid Medicaid 1/18/2017 15:50 2/5/2017 5:46
RIB-12554 |Immigration task was overridden but QHP/APTC/CSR 1/18/2017 15:42| 1/23/2017 16:21
RIB-12553 |Incorrect premium value sent on EDI.  |QHP/APTC/CSR 1/18/2017 15:40 1/22/2017 5:46
RIB-12552 |Incorrect income giving Medicaid Medicaid, QHP/APTC/CSR 1/18/2017 15:39 2/5/2017 5:45
RIB-12551 |CLONE - L1B - Application Error - Medicaid, QHP/APTC/CSR 1/18/2017 15:32| 1/25/2017 13:39
RIB-12550 [L1B Ticket Account: 69019 incorrect QHP/APTC/CSR 1/18/2017 15:25| 1/24/2017 11:27
RIB-12549 |CCAP Attendance notice - due date N/A 1/18/2017 15:16| 1/19/2017 13:48
RIB-12546 |Same customer with same SSN has N/A 1/18/2017 15:01 1/22/2017 5:46
RIB-12545 |Missing Verifications for unearned RIW 1/18/2017 14:59 1/22/2017 5:45
RIB-12544 [MMIS - 1A sent for child in SNAP case [Medicaid 1/18/2017 14:53 1/22/2017 5:46
RIB-12543 [L1B - Member denied due to being QHP/APTC/CSR 1/18/2017 14:46( 1/27/2017 22:33
RIB-12542 |[L1B - Oops Error Message QHP/APTC/CSR 1/18/2017 14:40| 1/20/2017 12:50
RIB-12541 |No verification task to override eligibility |[Medicaid, QHP/APTC/CSR 1/18/2017 14:37| 1/23/2017 16:15
RIB-12540 |Unable to override missing verifications |Medicaid 1/18/2017 14:36 1/29/2017 9:55
RIB-12537 |unable to complete eligibility processing [Medicaid 1/18/2017 14:20 1/22/2017 5:45
RIB-12536 |[Remove 'Transportation Availed' field |RIW 1/18/2017 14:15 1/29/2017 9:55
RIB-12535 [Verify and close out old referrals RIW 1/18/2017 14:06 2/4/2017 18:36
RIB-12530 |Customer not active with carrier QHP/APTC/CSR 1/18/2017 13:45 1/19/2017 4:30
RIB-12529 |Worker Portal not linking properly to LTSS 1/18/2017 13:45( 1/23/2017 15:54
RIB-12528 |Do not create EARR timesheet RIW 1/18/2017 13:44 1/29/2017 9:55
RIB-12526 |User has "Eligibility Technician" role but [N/A 1/18/2017 13:28| 1/24/2017 10:01
RIB-12525 |Update to Absent Parent data N/A 1/18/2017 13:26| 1/23/2017 19:43
RIB-12524 |enrollment blocking issue Medicaid 1/18/2017 13:25 1/29/2017 9:55
RIB-12522 |error 4028: cannot proceed with SNAP 1/18/2017 13:19 2/2/2017 20:08
RIB-12521 [Inserting the enrollments for the CCAP 1/18/2017 13:18 2/4/2017 16:27
RIB-12520 [L1B - Member needs to be enrolled for |QHP/APTC/CSR 1/18/2017 13:16| 1/23/2017 16:27
RIB-12519 |Update good cause values for E&T non-|RIW 1/18/2017 13:12| 1/25/2017 14:03
RIB-12518 |Remove 'Transportation Required' RIW 1/18/2017 13:10 1/29/2017 9:55
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RIB-12517 |Account active and verified, only QHP/APTC/CSR 1/18/2017 13:08 1/29/2017 9:55
RIB-12516 [L1B - Member's case closed, unable to |QHP/APTC/CSR 1/18/2017 13:04 1/29/2017 9:55
RIB-12515 |REI eff. 1/1/2017 QHP/APTC/CSR 1/18/2017 13:02 1/24/2017 8:07
RIB-12514 |Incorrect notice for medicaid termination|Medicaid 1/18/2017 13:00 2/5/2017 5:45
RIB-12513 [Customer's QHP incorrectly cancelled |QHP/APTC/CSR 1/18/2017 12:52| 1/31/2017 10:13
RIB-12512 |L2 Ticket Account:185661 incorrect QHP/APTC/CSR 1/18/2017 12:52| 1/21/2017 11:18
RIB-12510 |can not open up new RIW elig for RIW 1/18/2017 12:33 1/22/2017 5:46
RIB-12509 |Customer confirmed in two different QHP/APTC/CSR 1/18/2017 12:32| 1/20/2017 11:58
RIB-12507 |Need to merge people N/A 1/18/2017 12:20 1/26/2017 7:48
RIB-12506 |Incorrectly Cleared/Linked Individuals |QHP/APTC/CSR 1/18/2017 12:13| 2/27/2017 10:32
RIB-12505 |Application Error after Alien Additional |Medicaid, SNAP 1/18/2017 12:12| 1/20/2017 17:34
RIB-12504 |Appeals - 12597 - 2017 B+E QHP/APTC/CSR 1/18/2017 12:01 2/15/2017 4:26
RIB-12503 |L1B: 2016 B+E- 21867 N/A 1/18/2017 11:59 2/2/2017 4:35
RIB-12501 |Application Error after Application Medicaid, SNAP 1/18/2017 11:55 1/20/2017 9:28
RIB-12499 |Armory Management Company - EE N/A 1/18/2017 11:50 1/28/2017 1:55
RIB-12498 |Case failing for recert even though the |RIW, SNAP 1/18/2017 11:32 1/23/2017 7:16
RIB-12496 |Medicaid Termination notice - end dates|N/A 1/18/2017 11:24| 2/22/2017 15:20
RIB-12495 |Household needs a duplicate individual |QHP/APTC/CSR 1/18/2017 11:14 1/22/2017 5:46
RIB-12493 |Interim Notice for SNAP was never sent |RIW 1/18/2017 10:58 2/12/2017 5:48
RIB-12492 |CCAP Worker Portal: copay values are |CCAP 1/18/2017 10:58 1/22/2017 5:46
RIB-12490 |Customer Denied for Multiple incorrect |QHP/APTC/CSR 1/18/2017 10:46| 1/27/2017 13:16
RIB-12489 |L1B - Eligibility showing closed/denied |QHP/APTC/CSR 1/18/2017 10:44| 2/28/2017 19:02
RIB-12488 |L3 TICKET - ACCOUNT # 185818 Medicaid 1/18/2017 10:36 1/20/2017 9:11
RIB-12487 |CCAP Worker Portal: Copay different |CCAP 1/18/2017 10:34 2/12/2017 5:48
RIB-12486 |More than one member as Primary QHP/APTC/CSR 1/18/2017 10:24| 2/10/2017 19:25
RIB-12483 |L3 TICKET - ACCOUNT # 276000 Medicaid, QHP/APTC/CSR 1/18/2017 10:17 1/20/2017 9:13
RIB-12482 |4 member HH with only 1 HH member [Medicaid, QHP/APTC/CSR 1/18/2017 10:15( 2/10/2017 10:56
RIB-12481 |Cannot Reinstate Case QHP/APTC/CSR 1/18/2017 10:09( 2/17/2017 11:44
RIB-12480 |L3 TICKET - ACCOUNT # 246343 QHP/APTC/CSR 1/18/2017 10:09 1/20/2017 9:15
RIB-12479 |L3 Ticket Account: 251744 Apply APTC |QHP/APTC/CSR 1/18/2017 10:02 1/28/2017 3:06
RIB-12478 |RIW benefit amount is counting twice |GPA 1/18/2017 9:48| 1/21/2017 18:41
RIB-12477 |Building Enclosure Science, LLC - DOB |[N/A 1/18/2017 9:47 1/23/2017 5:10
RIB-12476 |Art Schnure Access to Performance Medicaid 1/18/2017 9:46 1/20/2017 9:10
RIB-12475 |LJE Auto Sales, LLC dba Stateline N/A 1/18/2017 9:34 1/23/2017 5:18
RIB-12474 |L3 Ticket Account: 191910 Delete 2016 |QHP/APTC/CSR 1/18/2017 9:28| 1/26/2017 12:18
RIB-12472 |RCA - 2017 Coverage Retro Disenrolled| QHP/APTC/CSR 1/18/2017 9:10 2/5/2017 5:45
RIB-12471 |During Manual Issuance for SNAP, SNAP 1/18/2017 9:08 1/22/2017 5:46
RIB-12470 |LTSS - Cost of Care - Unearned LTSS 1/18/2017 9:05 2/3/2017 15:45
RIB-12469 |Appeals - 537810096 - 2017 B+E QHP/APTC/CSR 1/18/2017 9:00 1/23/2017 1:13
RIB-12468 |Cannot move past Individual EDG for Medicaid, MPP 1/18/2017 8:56 2/5/2017 5:45
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RIB-12466 |Individual should have converted over |MPP 1/18/2017 8:53| 2/10/2017 11:55
RIB-12465 |Need to merge individuals N/A 1/18/2017 8:34| 1/19/2017 13:57
RIB-12463 |SS-EDINR-DLY-IMP Job failed in SSP 1/18/2017 4:33 1/19/2017 1:39
RIB-12462 |CLONE - Data Fixes for the CCAP GPA 1/18/2017 2:09| 1/18/2017 10:08
RIB-12461 |Data Fixes for the CCAP Batch 16 GPA 1/18/2017 2:09| 1/26/2017 15:39
RIB-12460 |[LTSS - Error 3006 "No Demographic LTSS 1/18/2017 1:06 2/7/2017 14:35
RIB-12459 |LTSS - Transfer Penalty is showing as |LTSS 1/18/2017 1:01 1/29/2017 9:55
RIB-12458 |opening the rest of records for the GPA 1/18/2017 0:51| 1/26/2017 15:39
RIB-12457 |Req_Seq update for batch 16 GPA 1/17/2017 23:45| 1/26/2017 15:40
RIB-12455 |update duplicate req_seq for GPA 1/17/2017 22:57| 1/26/2017 15:40
RIB-12454 |MA - Newborn not in eligibility Medicaid 1/17/2017 22:34| 1/25/2017 19:27
RIB-12453 |Fixing- SSP Special Payroll records SSP 1/17/2017 22:25 1/18/2017 2:06
RIB-12452 |[MMIS: Process Switch P for new Medicaid 1/17/2017 22:21 1/22/2017 5:46
RIB-12450 |Update the EDG =0 in CCAP 1/17/2017 22:14| 1/22/2017 16:03
RIB-12449 |MCI Merge - Individuals to be merged |Medicaid 1/17/2017 21:51 1/26/2017 8:17
RIB-12447 |Sequence Bump in PROD env for the |GPA 1/17/2017 20:13| 1/26/2017 15:40
RIB-12445 |Negative Action Cases for Jan SNAP 1/17/2017 18:34 1/20/2017 8:40
RIB-12444 |Customer Portal Displaying incorrect Medicaid 1/17/2017 18:34| 1/26/2017 13:43
RIB-12443 |SSP Special Payroll records inserts SSP 1/17/2017 18:29| 1/17/2017 22:40
RIB-12442 |APP - CCAP Provider Portal: remove CCAP 1/17/2017 18:26 1/22/2017 5:46
RIB-12441 |Update the the DD and update the GPA 1/17/2017 18:25( 1/17/2017 19:08
RIB-12440 |Eligibility Of Newborn is not starting Medicaid 1/17/2017 18:24| 1/25/2017 20:59
RIB-12438 |Inbox Performance Issue to address all |[N/A 1/17/2017 17:49 1/22/2017 5:45
RIB-12437 |APP - CCAP Provider Portal: update CCAP 1/17/2017 17:42 1/22/2017 5:45
RIB-12436 |Case Number pre-fill on click Intake N/A 1/17/2017 17:40 1/19/2017 5:45
RIB-12435 |Appeals - 38542 - 2017 B+E QHP/APTC/CSR 1/17/2017 17:39 1/27/2017 4:05
RIB-12434 |Worker Inbox-Lobby tasks are not N/A 1/17/2017 17:38 1/22/2017 5:45
RIB-12433 |DHS0308 & DHS0309 - the portal has |RIW, SNAP 1/17/2017 17:22 2/1/2017 16:13
RIB-12430 |app error on wrap up screen N/A 1/17/2017 17:10| 1/18/2017 19:23
RIB-12429 |Appeals - 146181 - 2016 B+E QHP/APTC/CSR 1/17/2017 17:02 1/24/2017 8:19
RIB-12428 |Incorrect income being used for Medicaid, QHP/APTC/CSR 1/17/2017 17:02| 1/25/2017 13:06
RIB-12427 |app error on final elig screen after N/A 1/17/2017 16:57 1/22/2017 5:45
RIB-12426 |Flagging SERH records for GPA Daily |N/A 1/17/2017 16:56| 1/18/2017 22:22
RIB-12425 |GPA bridge elg not generated on EDG |GPA 1/17/2017 16:52| 1/20/2017 19:03
RIB-12424 |Appeals - 506556441- Who enrolled QHP/APTC/CSR 1/17/2017 16:50 1/20/2017 9:34
RIB-12423 |SOLQI: Property Update in production |N/A 1/17/2017 16:50| 1/26/2017 18:29
RIB-12422 |Delete scripts need to run 1095 A N/A 1/17/2017 16:40 1/19/2017 6:08
RIB-12420 |CCAP copay amount should be $40, CCAP 1/17/2017 16:34| 1/30/2017 10:25
RIB-12419 |worker is unable to override data points |Medicaid 1/17/2017 16:25 1/29/2017 9:55
RIB-12417 |multiple confirmed plans on dashboard |QHP/APTC/CSR 1/17/2017 16:07 1/27/2017 5:21
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RIB-12416 |app error after clicking on "Authorze" on |[N/A 1/17/2017 16:05( 1/18/2017 19:25
RIB-12415 |[Not able to mark interim as received RIW 1/17/2017 15:59 1/29/2017 9:55
RIB-12414 |Refund - Cancel 2017 QHP Medicaid, QHP/APTC/CSR 1/17/2017 15:52 1/20/2017 9:54
RIB-12413 |L1B - Application Error:30012: Effective |QHP/APTC/CSR 1/17/2017 15:44| 1/23/2017 19:25
RIB-12412 |Confirm 2017 coverage in all systems |QHP/APTC/CSR 1/17/2017 15:43 1/26/2017 9:37
RIB-12408 |L1B - 2017 Enrollment Error Medicaid, QHP/APTC/CSR 1/17/2017 15:28| 1/19/2017 12:26
RIB-12406 |CCAP Attendance: Attendance CCAP 1/17/2017 15:26 1/29/2017 9:55
RIB-12402 |can't navigate to finalize benefits due to |Medicaid 1/17/2017 15:14 1/29/2017 9:55
RIB-12401 |Reinstate Oct-EOY coverage QHP/APTC/CSR 1/17/2017 15:12 1/21/2017 5:18
RIB-12400 |SNAP benefits denied - individual not  |SNAP 1/17/2017 15:05| 1/25/2017 15:03
RIB-12399 [L1B - Customers showing Medicaid Medicaid, QHP/APTC/CSR 1/17/2017 14:59( 1/23/2017 19:26
RIB-12398 [Children of LPR erroneously denied Medicaid, SNAP 1/17/2017 14:58( 1/23/2017 15:55
RIB-12397 |Household's coverage cancelled due to |QHP/APTC/CSR 1/17/2017 14:55 1/22/2017 9:17
RIB-12396 | Two children approved in Bridges not |Medicaid 1/17/2017 14:54| 1/25/2017 10:43
RIB-12395 |L1B - Application Error - Missing QHP/APTC/CSR 1/17/2017 14:53| 1/25/2017 13:00
RIB-12394 [Norman Bird Sanctuary - remove EE N/A 1/17/2017 14:47 1/20/2017 4:59
RIB-12393 |Clicking on change plan for 2017 QHP/APTC/CSR 1/17/2017 14:46 1/22/2017 5:46
RIB-12391 |L1B - Application Error: 21260: Initial QHP/APTC/CSR 1/17/2017 14:37 1/29/2017 9:55
RIB-12390 |RIW cases with valid exemption closed |RIW 1/17/2017 14:31 1/19/2017 5:45
RIB-12386 |CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/17/2017 14:11 1/22/2017 5:46
RIB-12384 |Information for non-requesting excluded | SNAP 1/17/2017 14:07 1/29/2017 9:55
RIB-12383 |L3 Ticket Account: 128082 reinstate QHP/APTC/CSR 1/17/2017 13:56 1/26/2017 9:48
RIB-12382 [Mid cert notices was sent out (2240a) |RIW 1/17/2017 13:49 2/4/2017 18:26
RIB-12380 [incorrect certificate numbers for Batch |CCAP 1/17/2017 13:29 2/5/2017 5:44
RIB-12379 |Customer shoud be eligible for QHP/APTC/CSR 1/17/2017 13:29| 1/24/2017 22:09
RIB-12377 |FMS & Carrier out of sync QHP/APTC/CSR 1/17/2017 13:23 1/20/2017 1:57
RIB-12376 |Disposition Error 4028 for cases during |[N/A 1/17/2017 13:05 2/4/2017 21:56
RIB-12375 |RIW eligibility not approved for a RIW 1/17/2017 12:56 1/29/2017 9:55
RIB-12374 |Annie Reynolds - Profile Issue N/A 1/17/2017 12:56 1/22/2017 5:46
RIB-12373 |L1B - Member disenrolled 11/30/16 in |QHP/APTC/CSR 1/17/2017 12:47| 1/20/2017 12:28
RIB-12372 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/17/2017 12:40 1/22/2017 5:46
RIB-12371 |minor parent in HS is being found CCAP 1/17/2017 12:33 1/22/2017 5:46
RIB-12369 |Katie Becket application set as KB — Katie Beckett 1/17/2017 12:30 1/27/2017 9:31
RIB-12368 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/17/2017 12:18 1/31/2017 6:16
RIB-12367 |APTC not showing correctly in plans QHP/APTC/CSR 1/17/2017 12:15( 1/19/2017 13:45
RIB-12366 |Customer was disenrolled for the month |QHP/APTC/CSR 1/17/2017 12:10| 1/18/2017 15:07
RIB-12365 |DC_Loc_Authorization table causing Medicaid 1/17/2017 12:09( 1/25/2017 12:14
RIB-12364 |Cannot terminate customer's Medicaid |QHP/APTC/CSR 1/17/2017 12:07| 1/25/2017 12:12
RIB-12362 |FMS out of sync Medicaid, QHP/APTC/CSR 1/17/2017 12:00| 1/24/2017 14:46
RIB-12361 |[Lab LLC dba The Pleasant View Diner - [N/A 1/17/2017 11:59 1/31/2017 1:42
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RIB-12359 |Incorrect Eligibility - 5 Year Bar not met |Medicaid, QHP/APTC/CSR 1/17/2017 11:43| 1/23/2017 16:17
RIB-12358 |L1B; 2017 B+E- 18346 QHP/APTC/CSR 1/17/2017 11:43| 1/18/2017 14:50
RIB-12357 |Data - CCAP: Update DDC Banking CCAP 1/17/2017 11:25| 1/26/2017 15:42
RIB-12356 |SSI Benefits not being counted towards |Medicaid, QHP/APTC/CSR 1/17/2017 11:22| 1/27/2017 12:43
RIB-12355 |Apply APTC for 1/1/2017-12/31/2017 |QHP/APTC/CSR 1/17/2017 11:18 1/20/2017 9:19
RIB-12354 |State cannot close JIRAs MART — Medical Assistance Review 1/17/2017 11:14| 1/20/2017 10:55
RIB-12353 |L2 - Double billed for 2017 premium QHP/APTC/CSR 1/17/2017 11:08 1/27/2017 1:50
RIB-12351 |L1B - 5-year bar rule applied, eligibility |QHP/APTC/CSR 1/17/2017 10:46| 1/24/2017 10:29
RIB-12350 |Display issue in WP and CP shows QHP/APTC/CSR 1/17/2017 10:46 1/18/2017 9:09
RIB-12348 |L3 TICKET - ACCOUNT # 20606 Medicaid 1/17/2017 10:41 1/21/2017 1:09
RIB-12345 |Customer eligibility is displayed as QHP/APTC/CSR 1/17/2017 10:30f 1/31/2017 10:18
RIB-12344 |SalesBrief - Dependent not showing on |N/A 1/17/2017 10:29| 2/13/2017 11:39
RIB-12343 |L3 Acct 11391 B and E 2017 QHP/APTC/CSR 1/17/2017 10:26 1/19/2017 8:59
RIB-12342 |Escalation states that there is no Enroll |QHP/APTC/CSR 1/17/2017 10:21| 1/19/2017 12:48
RIB-12341 |Truncated Document Type List N/A 1/17/2017 10:12| 1/18/2017 13:58
RIB-12340 |L3 TICKET - ACCOUNT # 278812 Medicaid, QHP/APTC/CSR 1/17/2017 10:11 1/24/2017 9:18
RIB-12337 |RIW issued for wrong pay period RIW 1/17/2017 10:01 2/12/2017 5:48
RIB-12336 |L1B: 2017 B+E-311859 QHP/APTC/CSR 1/17/2017 10:00 1/20/2017 8:43
RIB-12335 |QHP/MAGI error Medicaid 1/17/2017 9:56 2/5/2017 5:44
RIB-12334 |CLONE - 4028: Cannot proceed with Medicaid 1/17/2017 9:53| 1/20/2017 13:09
RIB-12328 |MA - Med Terms - US Citizenship flag is|Medicaid 1/17/2017 8:46 1/19/2017 5:45
RIB-12327 |LJE Auto Sales dba Stateline Nissan - |[N/A 1/17/2017 8:33 1/27/2017 1:48
RIB-12325 |Intake Tasks associated with disposed [N/A 1/17/2017 8:31| 1/17/2017 19:20
RIB-12323 |Calenda & lacoi, Ltd - EE dashboard N/A 1/17/2017 8:28 1/23/2017 5:11
RIB-12320 |[RDOC List of Acceptable Documents  |[N/A 1/17/2017 0:38 1/19/2017 5:45
RIB-12319 |[DCYF CCAP - Closure reason for CCAP 1/16/2017 19:27 1/22/2017 5:46
RIB-12316 |[DCYF CCAP - Case is closed even CCAP 1/16/2017 18:50| 2/21/2017 17:07
RIB-12315 [L1B - Application Error Page + Oops QHP/APTC/CSR 1/16/2017 17:33| 1/18/2017 13:59
RIB-12313 |[L1B - 2017 Enrollment Error - Invalid QHP/APTC/CSR 1/16/2017 17:13 1/22/2017 5:46
RIB-12312 |L1B - 2017 Enrollment Error - Missing |Medicaid, QHP/APTC/CSR 1/16/2017 16:54 1/22/2017 5:46
RIB-12310 [No APTC Eligibility QHP/APTC/CSR 1/16/2017 16:37 1/29/2017 9:55
RIB-12309 |Apply Missing APTC QHP/APTC/CSR 1/16/2017 16:35 1/24/2017 4:36
RIB-12307 |L1B - Invalid Denial 5 Year Bar Not Met |QHP/APTC/CSR 1/16/2017 16:11| 1/24/2017 11:25
RIB-12306 |Correct PTD QHP/APTC/CSR 1/16/2017 16:07 1/18/2017 3:01
RIB-12305 |CLONE - 5YB not met but Medicaid Medicaid, QHP/APTC/CSR 1/16/2017 15:49| 1/23/2017 19:27
RIB-12304 |Reinstate Coverage - 2016 QHP/APTC/CSR 1/16/2017 15:39 1/23/2017 9:05
RIB-12303 |Back Date Coverage to 1/1/17 Medicaid, QHP/APTC/CSR 1/16/2017 15:37 1/24/2017 4:32
RIB-12302 |Cannot enroll; plans show at no cost Medicaid, QHP/APTC/CSR 1/16/2017 15:34 1/17/2017 9:52
RIB-12301 |Error Message: "19883 A Mandatory RIW 1/16/2017 15:28| 1/25/2017 14:26
RIB-12300 |[CLONE - L1B - 2017 Enrollment Error - |Medicaid, QHP/APTC/CSR 1/16/2017 15:20| 1/20/2017 15:31
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RIB-12299 |APP Error: App error after e-signature |QHP/APTC/CSR 1/16/2017 14:52| 1/24/2017 22:09
RIB-12298 |CLONE - L1B - Oops Error Message QHP/APTC/CSR 1/16/2017 14:49 1/22/2017 5:45
RIB-12297 |L1B - Oops Error Message QHP/APTC/CSR 1/16/2017 14:45 1/22/2017 5:45
RIB-12294 |L1B - Medicaid approved without Medicaid, QHP/APTC/CSR 1/16/2017 14:00 2/9/2017 16:44
RIB-12293 |L1B - Application Error: 4028: Cannot |QHP/APTC/CSR 1/16/2017 13:48 2/12/2017 5:48
RIB-12292 |Morning Star Home Care - Group Name |N/A 1/16/2017 13:46 1/18/2017 4:26
RIB-12289 |App error after e-sig on WP & No Medicaid, QHP/APTC/CSR 1/16/2017 13:33| 1/21/2017 10:11
RIB-12288 |Loft LLC - EEs termed in error N/A 1/16/2017 13:31 1/21/2017 4:14
RIB-12286 |[L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/16/2017 13:21 2/8/2017 11:15
RIB-12285 |Confirm coverage in all systems QHP/APTC/CSR 1/16/2017 13:19 1/20/2017 2:46
RIB-12284 |Exchange Ineligible QHP/APTC/CSR 1/16/2017 13:06 1/18/2017 9:52
RIB-12283 |no SEP task in worker inbox QHP/APTC/CSR 1/16/2017 12:57 1/22/2017 5:46
RIB-12282 |L1B - Application Error Page QHP/APTC/CSR 1/16/2017 12:47 1/29/2017 9:55
RIB-12280 |CLONE - Denied 2017 APTC/CSR QHP/APTC/CSR 1/16/2017 12:36 1/29/2017 9:55
RIB-12277 [No APTC/CSR eligibility QHP/APTC/CSR 1/16/2017 11:39 1/22/2017 5:46
RIB-12275 |CLONE - Denied 2017 APTC/CSR QHP/APTC/CSR 1/16/2017 11:01| 1/25/2017 12:15
RIB-12273 |CLONE - Applicant who has met 5 year |Medicaid, QHP/APTC/CSR 1/16/2017 10:31| 1/24/2017 14:26
RIB-12272 |CLONE - L1B - Unable to Reinstate QHP/APTC/CSR 1/16/2017 10:31| 1/23/2017 11:12
RIB-12271 |CLONE - Unable to close Verification Medicaid, QHP/APTC/CSR 1/16/2017 10:17 2/3/2017 18:33
RIB-12270 |Advanced Auto Body - COBRA Term N/A 1/16/2017 10:05 1/21/2017 4:27
RIB-12267 |unearned income (workers comp) is not |RIW 1/16/2017 9:39| 1/27/2017 21:44
RIB-12266 |Capital Good Fund - EE still INITIATED |[N/A 1/16/2017 9:29 1/18/2017 6:07
RIB-12265 ["Unknown Error" when attempting to SNAP 1/16/2017 9:13| 1/25/2017 10:26
RIB-12263 |Unable to close Verification Task Medicaid, QHP/APTC/CSR 1/16/2017 8:54| 2/10/2017 18:32
RIB-12262 |Finalize Eligibility Screen...the result Medicaid, RIW, SNAP 1/16/2017 8:35| 1/18/2017 13:59
RIB-12261 |CLONE - Failed Alien Status Medicaid, QHP/APTC/CSR 1/16/2017 8:23 1/31/2017 7:50
RIB-12260 [Suppress DHS 3688 Shelter Verification|N/A 1/16/2017 6:21| 1/20/2017 18:33
RIB-12259 |Encountered Null Exception While Medicaid 1/16/2017 4:54| 1/20/2017 20:27
RIB-12258 [Multiple UHPHN Segments in IN5 N/A 1/16/2017 1:27 1/22/2017 5:46
RIB-12257 |EIl : 1B Record added for Medicaid Indv |El — Early Intervention 1/15/2017 22:04 1/22/2017 5:46
RIB-12253 |[MMIS - Dupe 1As in Daily File MMIS 1/15/2017 7:42 1/22/2017 5:46
RIB-12251 |EI/MMIS : Relationship Code of 00 MMIS 1/15/2017 6:55| 1/20/2017 18:35
RIB-12249 |RIB erroneously failing for Individual SNAP 1/14/2017 13:17| 1/17/2017 13:38
RIB-12248 |L3 Ticket Account: 304227 Incorrect QHP/APTC/CSR 1/14/2017 12:37 2/7/2017 19:10
RIB-12247 |L1B Ticket Account:558229732 error QHP/APTC/CSR 1/14/2017 10:53| 1/18/2017 14:00
RIB-12246 [CO-1095-TR Trigger Insertion Batch is |N/A 1/13/2017 19:28| 1/17/2017 19:18
RIB-12245 |Text on CP dashboard to inform QHP/APTC/CSR 1/13/2017 17:05 1/19/2017 5:45
RIB-12243 |SNAP case is associated to Providence |SNAP 1/13/2017 16:24| 1/18/2017 11:07
RIB-12242 |Confirm 1/1 coverage QHP/APTC/CSR 1/13/2017 16:20 1/20/2017 6:16
RIB-12241 |CCAP eligibility segments should say |CCAP 1/13/2017 16:00 2/5/2017 5:44
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RIB-12240 |L1B - Application Error Page + Oops Medicaid, QHP/APTC/CSR 1/13/2017 15:58 1/22/2017 5:46
RIB-12239 |Confirm 1/1 coverage QHP/APTC/CSR 1/13/2017 15:55 1/21/2017 5:49
RIB-12238 |1/1 and 2/1 coverage initiated QHP/APTC/CSR 1/13/2017 15:54| 1/20/2017 11:12
RIB-12236 |[L1A: 2017 B+E- 213247 QHP/APTC/CSR 1/13/2017 15:44 1/18/2017 4:54
RIB-12235 |ELIGIBILITY: Customer shows up QHP |QHP/APTC/CSR 1/13/2017 15:40 1/22/2017 5:45
RIB-12234 |L1B - Display Issue Medicaid, QHP/APTC/CSR 1/13/2017 15:39| 1/15/2017 22:36
RIB-12233 |CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/13/2017 15:36 1/21/2017 5:59
RIB-12232 |Sunshine Early Childcare Center - EE  |[N/A 1/13/2017 15:13 1/20/2017 1:55
RIB-12231 |LTSS - Case not reading LOC in LTSS 1/13/2017 15:09| 1/20/2017 10:49
RIB-12230 [CLONE - L1B - 2017 Enrollment Error |Medicaid, QHP/APTC/CSR 1/13/2017 15:08 1/22/2017 5:45
RIB-12228 |Retro tool backdated and cancelled QHP/APTC/CSR 1/13/2017 14:48| 1/20/2017 16:55
RIB-12227 |L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/13/2017 14:44| 2/13/2017 13:31
RIB-12226 |Unable to Reinstate - Over Income SNAP 1/13/2017 14:38 1/18/2017 7:08
RIB-12225 |L2 Ticket Account: 279858 eligibility QHP/APTC/CSR 1/13/2017 14:36| 1/24/2017 11:27
RIB-12224 |WSP Inc - EE not at NFP N/A 1/13/2017 14:34 1/20/2017 4:11
RIB-12223 |Unable to get passed EBT card SNAP 1/13/2017 14:33 1/19/2017 5:45
RIB-12222 |REI 2017 coverage in all systems QHP/APTC/CSR 1/13/2017 14:21| 1/17/2017 12:15
RIB-12221 |Spanish notice with English texts N/A 1/13/2017 14:15 1/18/2017 7:53
RIB-12220 |Retro enrollment Medicaid, QHP/APTC/CSR 1/13/2017 14:12 1/25/2017 4:29
RIB-12219 |Cannot proceed with case chg-says SNAP 1/13/2017 14:06 1/20/2017 9:52
RIB-12218 |Minor Parent denied RIW for benefit RIW 1/13/2017 13:54| 2/22/2017 14:31
RIB-12217 [No SER Error on Run EDG N/A 1/13/2017 13:53 1/18/2017 8:00
RIB-12215 |app error thrown at run eligibility GPA, Medicaid 1/13/2017 13:43| 1/23/2017 12:26
RIB-12213 |CLONE - customer's SSN is listed on  |Medicaid, QHP/APTC/CSR 1/13/2017 13:31| 1/24/2017 11:19
RIB-12212 |Berroco Incorporated - EE incorrect list |[N/A 1/13/2017 13:30 1/20/2017 4:04
RIB-12211 |Issues with SNAP Eligibility Results SNAP 1/13/2017 13:26 1/18/2017 8:05
RIB-12210 [Client didn't receive 1/1 RIW RIW 1/13/2017 13:22 2/3/2017 19:05
RIB-12209 |L1B - Household not provided option to |QHP/APTC/CSR 1/13/2017 13:10( 1/23/2017 19:28
RIB-12208 |Add 2016 coverage; unable to select QHP/APTC/CSR 1/13/2017 13:09 2/2/2017 19:25
RIB-12207 |268048 - Unable to clear SEP task. QHP/APTC/CSR 1/13/2017 13:07| 1/19/2017 13:58
RIB-12206 |Denial notice not issued SNAP 1/13/2017 13:06 1/17/2017 7:44
RIB-12205 [2017 Tax FPL is incorrect QHP/APTC/CSR 1/13/2017 12:58| 1/18/2017 13:32
RIB-12203 [Client was issued incorrect SNAP SNAP 1/13/2017 12:56 2/3/2017 19:15
RIB-12202 |Unable to confirm which MAGI-MA case |Medicaid 1/13/2017 12:53 1/18/2017 9:35
RIB-12201 |2017 Plan has not confirmed QHP/APTC/CSR 1/13/2017 12:44| 1/14/2017 11:24
RIB-12200 |RIB not calculating income correcting |Medicaid 1/13/2017 12:43 1/22/2017 5:45
RIB-12199 |Display Issue: CP Account home Medicaid 1/13/2017 12:42 2/7/2017 19:11
RIB-12198 [L1A: 2017 B+E- 548443292 QHP/APTC/CSR 1/13/2017 12:40 1/20/2017 4:53
RIB-12196 |Cannot access case history from avatar [N/A 1/13/2017 12:38| 1/24/2017 13:23
RIB-12195 |Data sync between WP and CP is not |QHP/APTC/CSR 1/13/2017 12:25 1/22/2017 5:46
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RIB-12193 |Co-pay for CCAP is not displayed on CCAP 1/13/2017 12:11| 1/28/2017 11:54
RIB-12192 |CLONE - Worker resolves conflicts but |Medicaid 1/13/2017 12:07| 1/20/2017 18:31
RIB-12191 |notice for MAGI eligible person reports |Medicaid 1/13/2017 11:52 1/23/2017 7:22
RIB-12190 |Application error when attempting to CCAP, SNAP 1/13/2017 11:38 1/17/2017 8:17
RIB-12189 |RIW Closed in Error For Approved RIW 1/13/2017 11:36| 1/30/2017 10:03
RIB-12188 |2017 policy year with 2016 CSD QHP/APTC/CSR 1/13/2017 11:35| 1/14/2017 11:22
RIB-12187 |Data Sync causing incorrect eligibility |QHP/APTC/CSR 1/13/2017 11:26| 1/23/2017 11:18
RIB-12186 |Unable to complete redet for AD-Low - |GPA, Medicaid 1/13/2017 11:19| 1/27/2017 19:09
RIB-12185 |[DC INDV_ALIEN DOC A.194 NUM Medicaid, QHP/APTC/CSR 1/13/2017 11:19| 1/23/2017 10:35
RIB-12184 |Newport Art Museum - New EE sitill N/A 1/13/2017 10:52| 1/15/2017 23:51
RIB-12183 |Grinnell Cabinet Makers, Inc. - New EE |N/A 1/13/2017 10:45( 1/15/2017 23:54
RIB-12182 |BCBS and FMS out of sync 2016/2017 |Medicaid, QHP/APTC/CSR 1/13/2017 10:35 1/20/2017 4:12
RIB-12181 |Ocean State Equine - EE Term N/A 1/13/2017 10:34 1/20/2017 3:46
RIB-12180 |Tuckertown Tree Service - EE Term N/A 1/13/2017 10:23 1/20/2017 3:38
RIB-12179 |2016: L1B REI TNIA QHP/APTC/CSR 1/13/2017 10:19 1/18/2017 4:47
RIB-12177 |Cannot enter case - App Error Medicaid 1/13/2017 10:09 1/26/2017 6:07
RIB-12176 |When customers try to make One Time |QHP/APTC/CSR 1/13/2017 10:07| 1/18/2017 15:30
RIB-12175 |Case is active CCAP - children CCAP 1/13/2017 9:58| 1/24/2017 13:14
RIB-12173 |L1B - Member not showing active with |QHP/APTC/CSR 1/13/2017 9:49 1/17/2017 4:03
RIB-12171 |[Missing Coverage QHP/APTC/CSR 1/13/2017 9:34 1/28/2017 4:54
RIB-12170 |L1B: Unable to update customer's QHP/APTC/CSR 1/13/2017 9:30 1/22/2017 5:46
RIB-12169 |Appeals - 156920 - B+E 2016 QHP/APTC/CSR 1/13/2017 9:27 1/18/2017 5:56
RIB-12168 |Retro Tool used for 1/1/2017 CSD QHP/APTC/CSR 1/13/2017 9:25 1/24/2017 5:29
RIB-12167 |System not giving APTC/CSR eligibility |QHP/APTC/CSR 1/13/2017 9:20| 1/30/2017 19:54
RIB-12166 |Apply missing APTC QHP/APTC/CSR 1/13/2017 9:18| 2/28/2017 11:23
RIB-12164 |[RCA-L1A: 2016 +2017( 32471) QHP/APTC/CSR 1/13/2017 9:12 1/22/2017 5:46
RIB-12163 |Apply 2017 APTC QHP/APTC/CSR 1/13/2017 8:55 1/31/2017 6:37
RIB-12162 |Unable to approve case due to "missing |LTSS 1/13/2017 8:44 1/29/2017 9:55
RIB-12161 |Information did not come over from MPP 1/13/2017 8:27 2/23/2017 9:15
RIB-12160 [L1B - Application Error Page QHP/APTC/CSR 1/13/2017 7:55 1/29/2017 9:55
RIB-12158 |[CCAP 0194 Notice updates N/A 1/13/2017 0:08 1/22/2017 5:45
RIB-12157 |[DCYF MA - MA Begin date required for |Medicaid 1/12/2017 23:28 2/12/2017 5:48
RIB-12156 |Deceased individual appearing on RIW 1/12/2017 22:09( 1/24/2017 21:53
RIB-12153 |R-Doc for income sent unnecessarily Medicaid 1/12/2017 21:22| 1/18/2017 11:17
RIB-12152 |DCYF MA - Eligibility Override screen is |Medicaid 1/12/2017 20:52 2/12/2017 5:48
RIB-12151 |For New born added from Customer, Medicaid 1/12/2017 18:42 1/22/2017 5:46
RIB-12150 |Alternate Payee Screen search is case |SSP 1/12/2017 18:24 1/16/2017 5:48
RIB-12148 |Unable to enroll for 2017 - 201969 with |QHP/APTC/CSR 1/12/2017 18:07 1/16/2017 5:48
RIB-12145 |SNAP is being denied in error SNAP 1/12/2017 16:46 2/3/2017 8:39
RIB-12144 |L1B TICKET - ACCOUNT # 137964 N/A 1/12/2017 16:19 1/18/2017 5:10
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RIB-12143 |DHS 2640 Quarterly statement - RIW, SNAP 1/12/2017 16:19 2/1/2017 15:24
RIB-12142 |app error at choose coverage effective |Medicaid 1/12/2017 16:10| 1/18/2017 19:22
RIB-12141 |Six-Month Interim Report - translated N/A 1/12/2017 16:04 1/16/2017 5:48
RIB-12140 |Appeals - 129245 - Application error QHP/APTC/CSR 1/12/2017 16:01| 1/17/2017 10:40
RIB-12139 |L2 - Member became Medicaid eligible, |QHP/APTC/CSR 1/12/2017 15:48| 1/17/2017 14:35
RIB-12137 |ALCOR Scientific - Change EE start N/A 1/12/2017 15:35 1/18/2017 4:43
RIB-12136 |MAGI disenrollment notice sent 3 Medicaid 1/12/2017 15:34| 1/19/2017 14:23
RIB-12135 |L1B - 2017 Enrollment Error - Invalid RIW 1/12/2017 15:05| 1/24/2017 11:23
RIB-12132 |CLONE - Individual not present in SNAP 1/12/2017 14:57 1/29/2017 9:55
RIB-12131 |L2 - Member needs effective date for QHP/APTC/CSR 1/12/2017 14:52| 1/25/2017 10:03
RIB-12130 |Appeals - 210773 - B+E 2016 QHP/APTC/CSR 1/12/2017 14:46 1/28/2017 4:00
RIB-12129 |Worker Inbox Enhancement- Data N/A 1/12/2017 14:44| 1/17/2017 10:09
RIB-12128 |Incorrect 2016 term date QHP/APTC/CSR 1/12/2017 14:43| 1/20/2017 13:50
RIB-12127 |L1B - Display Issue + Oops Error QHP/APTC/CSR 1/12/2017 14:39 1/16/2017 5:48
RIB-12126 |Appeals - 261329 - B+E 2016 QHP/APTC/CSR 1/12/2017 14:31| 1/20/2017 13:46
RIB-12125 |L3 Ticket Account: 84033 Remove QHP|QHP/APTC/CSR 1/12/2017 14:28 1/16/2017 1:00
RIB-12123 |app error page after clicking on N/A 1/12/2017 14:18| 1/17/2017 15:23
RIB-12122 |Deactivate Case:1. Customer has QHP/APTC/CSR 1/12/2017 14:17| 1/24/2017 11:28
RIB-12121 [L1B - Application Error Page + Unable |QHP/APTC/CSR 1/12/2017 14:15 1/16/2017 5:48
RIB-12120 |CLONE - L1B - Application Error - 3005:|Medicaid, QHP/APTC/CSR 1/12/2017 14:07 1/16/2017 5:48
RIB-12119 |Mariart Enterprises - Incorrect span N/A 1/12/2017 13:59 1/24/2017 3:02
RIB-12118 |Can not Reinstate case QHP/APTC/CSR 1/12/2017 13:58 1/16/2017 5:48
RIB-12117 [L1B - Oops message in Customer QHP/APTC/CSR 1/12/2017 13:51 1/16/2017 5:48
RIB-12116 [L1B TICKET - ACCOUNT # 264151 QHP/APTC/CSR 1/12/2017 13:49 1/24/2017 8:01
RIB-12115 |Appeals - 162889 - 2016 B+E QHP/APTC/CSR 1/12/2017 13:43| 1/20/2017 13:37
RIB-12114 |Resident moved, unable to close SSI SSI — Social Security Insurance 1/12/2017 13:22 2/9/2017 18:28
RIB-12113 |Individual is eligible for this program in |Medicaid, QHP/APTC/CSR 1/12/2017 13:15 2/3/2017 14:22
RIB-12112 [Mortgage expense not calculating into  |SNAP 1/12/2017 13:15 1/19/2017 8:48
RIB-12110 |Missing Coverage QHP/APTC/CSR 1/12/2017 12:59| 1/17/2017 12:10
RIB-12109 |RCA - Grayed out place holder in UHIP [N/A 1/12/2017 12:48 1/22/2017 8:48
RIB-12108 |Requesting proof of N/A 1/12/2017 12:41| 2/21/2017 19:38
RIB-12106 |app error page on wrap up page due to |N/A 1/12/2017 12:25 1/19/2017 5:45
RIB-12104 |Unknown Error in Employment Plan RIW 1/12/2017 12:22 1/16/2017 5:48
RIB-12103 |Denial for Activity never came over from |RIW 1/12/2017 12:13 2/5/2017 5:44
RIB-12102 [History Run Time Error QHP/APTC/CSR 1/12/2017 12:06| 1/26/2017 14:57
RIB-12101 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/12/2017 12:05| 1/18/2017 13:25
RIB-12100 |Exception occurred error message Medicaid, SNAP 1/12/2017 12:03| 1/20/2017 18:36
RIB-12099 |L1B - All eligibility denied or closed for |Medicaid, QHP/APTC/CSR 1/12/2017 11:46 1/16/2017 5:48
RIB-12098 |Blank MCI task in RIBs QHP/APTC/CSR 1/12/2017 11:43| 1/27/2017 19:31
RIB-12097 |app error after click on "next" on e- Medicaid 1/12/2017 11:42| 1/12/2017 17:48
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RIB-12096 [L2 Ticket Account:249170 APTC for QHP/APTC/CSR 1/12/2017 11:32 1/19/2017 5:06
RIB-12095 |REI 2017 coverage QHP/APTC/CSR 1/12/2017 11:30| 1/14/2017 11:15
RIB-12093 |Application Error Page When Trying to |CCAP 1/12/2017 11:20| 2/13/2017 17:52
RIB-12092 |Unable to perform a case change to SNAP 1/12/2017 11:19| 1/17/2017 14:01
RIB-12091 |Customer portal password reset issues |QHP/APTC/CSR 1/12/2017 10:56| 1/18/2017 15:27
RIB-12090 |L1B - System out of Sync - Delta Dental |QHP/APTC/CSR 1/12/2017 10:49| 1/14/2017 11:12
RIB-12089 |Unable to dispose of duplicate job Medicaid, SNAP 1/12/2017 10:41| 2/17/2017 18:19
RIB-12088 |LTSS-Need to close/withdraw pending |LTSS 1/12/2017 10:36 1/23/2017 11:08
RIB-12087 |Incorrect eligibility- 5 year bar not met. |QHP/APTC/CSR 1/12/2017 10:34 2/5/2017 5:44
RIB-12086 |Immigration data point unverified yet QHP/APTC/CSR 1/12/2017 10:29| 1/25/2017 12:49
RIB-12085 |PTD did not update- coverage in QHP/APTC/CSR 1/12/2017 10:24 1/18/2017 3:15
RIB-12083 |Inconsistent Eligibility Dates Shown on |Medicaid 1/12/2017 10:21| 1/13/2017 17:35
RIB-12080 |Appeals - 139000 - B+E 2016 QHP/APTC/CSR 1/12/2017 10:15 1/18/2017 3:39
RIB-12079 |L3 TICKET - ACCOUNT # 279315 QHP/APTC/CSR 1/12/2017 10:14 1/18/2017 4:22
RIB-12078 |L2 - Incorrect APTC, readjusting for Jan |QHP/APTC/CSR 1/12/2017 10:11 1/16/2017 1:17
RIB-12077 |L2 Ticket Account: 214778 Termed for |QHP/APTC/CSR 1/12/2017 10:05| 1/20/2017 13:33
RIB-12076 |LTSS Program Status not updated LTSS 1/12/2017 10:02 2/6/2017 14:14
RIB-12075 |EL_APPLICATION SUBMISSION not |QHP/APTC/CSR 1/12/2017 10:02| 1/20/2017 16:48
RIB-12074 |Remove Memebers: Customers appear |QHP/APTC/CSR 1/12/2017 10:00 1/22/2017 5:46
RIB-12073 |L2 Ticket Account:163259 Incorrect QHP/APTC/CSR 1/12/2017 9:55| 1/28/2017 11:57
RIB-12072 |L3 TICKET - ACCOUNT # 31138 QHP/APTC/CSR 1/12/2017 9:53| 1/20/2017 13:30
RIB-12071 |L1B - Member disenrolled 11/30/16 QHP/APTC/CSR 1/12/2017 9:48 1/20/2017 3:37
RIB-12070 |Unable to proceed with elig - Over Medicaid 1/12/2017 9:47 1/18/2017 7:08
RIB-12069 |L3 TICKET - ACCOUNT # 107020 QHP/APTC/CSR 1/12/2017 9:43 1/18/2017 4:07
RIB-12068 |CLONE - CLONE - need to dispose of |SNAP 1/12/2017 9:40| 1/12/2017 13:34
RIB-12067 |FMS out of sync; incorrect APTC eff QHP/APTC/CSR 1/12/2017 9:21 1/23/2017 7:20
RIB-12066 |Worker needs access to View Account |Medicaid 1/12/2017 9:15 2/1/2017 9:31
RIB-12065 |SNAP recert date need to re-set to SNAP 1/12/2017 9:08 1/18/2017 7:53
RIB-12064 |L1B - Household disenrolled 11/30/16 |QHP/APTC/CSR 1/12/2017 9:07 1/16/2017 4:52
RIB-12063 |L3 Ticket Account: 114912 Reinstate  |QHP/APTC/CSR 1/12/2017 9:03| 1/20/2017 13:24
RIB-12060 |PTD did not update QHP/APTC/CSR 1/12/2017 8:38 1/18/2017 5:21
RIB-12059 |Incorrect Eligibility; no task to override |Medicaid, QHP/APTC/CSR 1/12/2017 8:36 2/10/2017 8:57
RIB-12057 |APP - CCAP Worker Portal: some CCAP 1/12/2017 6:48 2/5/2017 5:44
RIB-12056 |Provider Directory(IN-PD02-WKLY) job |QHP/APTC/CSR 1/12/2017 0:47 1/16/2017 5:48
RIB-12055 |834NF datafix flipping processed switch |QHP/APTC/CSR 1/11/2017 23:19 1/14/2017 8:05
RIB-12054 [Correct BDN trigger generate_dt to N/A 1/11/2017 23:14| 1/13/2017 22:03
RIB-12053 |Issues 1095 Annual Batch to load data |QHP/APTC/CSR 1/11/2017 21:03 1/13/2017 7:52
RIB-12052 [IN-RWLNT-ONR batch is failing N/A 1/11/2017 20:43 1/16/2017 5:48
RIB-12051 [MMIS batch job IN-SNAME-NEW failing [N/A 1/11/2017 20:01| 1/13/2017 15:44
RIB-12050 |SVES Receive Batch Processing Type [N/A 1/11/2017 19:59 1/16/2017 5:48
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RIB-12049 |Contact Center User Access to DC Medicaid 1/11/2017 19:54 1/16/2017 5:48
RIB-12048 |Child Support Interface 5 Batch (IN- N/A 1/11/2017 19:45 1/13/2017 0:19
RIB-12047 |License data duplicates CCAP 1/11/2017 19:10( 1/23/2017 15:45
RIB-12046 |Multiple EDG num allotment records for | CCAP 1/11/2017 19:10 2/4/2017 18:15
RIB-12045 |DCYF CCAP - Multiple MCI IDs created | CCAP 1/11/2017 19:06 1/19/2017 7:04
RIB-12044 |Pay rates are loaded incorreclty during |CCAP 1/11/2017 18:56 1/29/2017 9:55
RIB-12043 |Notices for households with IPV N/A 1/11/2017 18:46 2/12/2017 5:48
RIB-12042 |Not able to view approved/confirmed SNAP 1/11/2017 18:16 1/22/2017 5:46
RIB-12039 |Field Lengths in bi payee Detail need |SNAP 1/11/2017 17:50 1/16/2017 5:48
RIB-12038 |Worker Inbox Enhancements - Other N/A 1/11/2017 17:48 1/22/2017 5:46
RIB-12037 |CLONE - Fix Eligibility END Dates for |Medicaid 1/11/2017 17:31| 1/11/2017 20:25
RIB-12036 |APP - CCAP Provider Portal: Recert CCAP 1/11/2017 16:49 1/22/2017 5:46
RIB-12035 |Appeals - 271113 - 2016 B+E QHP/APTC/CSR 1/11/2017 16:44 1/14/2017 2:23
RIB-12031 |not able to request manual issuance RIW 1/11/2017 16:37 1/16/2017 5:48
RIB-12030 |Scheduling functionality seems to have |RIW 1/11/2017 16:34 1/17/2017 8:04
RIB-12029 |App Error on EBT Inquiry Screen SNAP 1/11/2017 16:29| 1/18/2017 10:08
RIB-12028 |Med Terms - MAGI Medicaid Medicaid 1/11/2017 16:19 2/5/2017 5:44
RIB-12026 |L1B - 2017 Enrollment Error - Invalid Medicaid 1/11/2017 16:01 1/16/2017 5:48
RIB-12025 |L1B - Denied for Failure to Provide QHP/APTC/CSR 1/11/2017 15:55 1/16/2017 5:48
RIB-12024 [L1B - 2017 Enrollment Error - Newborn |QHP/APTC/CSR 1/11/2017 15:49 1/16/2017 5:48
RIB-12023 [Welligent: Processed File: P-STREET1 |N/A 1/11/2017 15:48 1/16/2017 5:48
RIB-12022 |Welligent: Processed File: None of the [N/A 1/11/2017 15:46 1/16/2017 5:48
RIB-12021 [Welligent: Potential Match File: Records|N/A 1/11/2017 15:36 1/16/2017 5:48
RIB-12020 [Welligent: Potential Match File- M-PER- |[N/A 1/11/2017 15:34 1/22/2017 5:46
RIB-12019 |CLONE - L1B - 2017 Enrollment Error + |Medicaid, QHP/APTC/CSR 1/11/2017 15:20| 1/13/2017 10:00
RIB-12018 |Welligent: Potential Match File- MCI ID |N/A 1/11/2017 15:19 1/16/2017 5:48
RIB-12017 |Welligent: Potential Match File- EI ID  |[N/A 1/11/2017 15:18 1/16/2017 5:48
RIB-12016 |Documents were re-indexed to correct |Medicaid 1/11/2017 15:13| 2/14/2017 12:19
RIB-12015 |L1B - 2017 Enrollment Error Medicaid, QHP/APTC/CSR 1/11/2017 15:06| 1/11/2017 17:02
RIB-12014 |Welligent: Error Record File: Date N/A 1/11/2017 15:00 1/16/2017 5:48
RIB-12012 |Bowen's Wharf Co., Inc. - Dependent  |[N/A 1/11/2017 14:55 1/16/2017 8:12
RIB-12011 |Blank request ebt card screen SNAP 1/11/2017 14:52| 1/17/2017 13:39
RIB-12010 |L1B Ticket- Blank MCI N/A 1/11/2017 14:49 1/16/2017 5:48
RIB-12009 |Appeals - 135596 - 2016 B+E QHP/APTC/CSR 1/11/2017 14:47| 1/20/2017 13:05
RIB-12008 [No SEP Task found QHP/APTC/CSR 1/11/2017 14:47| 1/11/2017 16:34
RIB-12007 [L1A Ticket- Blank MCI message N/A 1/11/2017 14:44| 1/27/2017 22:37
RIB-12006 |APP - CCAP Provider Portal: dis- CCAP 1/11/2017 14:36 1/16/2017 5:48
RIB-12005 |[RCA Needed - No Notification Sent for |QHP/APTC/CSR 1/11/2017 14:26| 1/25/2017 15:28
RIB-12004 [100% MCI match to individual with N/A 1/11/2017 14:26 1/31/2017 9:34
RIB-12003 |CCAP Provider Portal: Provider ID CCAP 1/11/2017 14:18| 1/13/2017 10:03
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RIB-12002 |Cancel 2017 plan with 2016 policy year |QHP/APTC/CSR 1/11/2017 14:17 1/27/2017 3:56
RIB-12001 |Melody Hill Country Club - EE renewals |[N/A 1/11/2017 13:47 1/13/2017 4:35
RIB-11999 |[L1B - Member is denied tax credits, has |Medicaid, QHP/APTC/CSR 1/11/2017 13:32 2/8/2017 18:14
RIB-11998 |LTSS: Case is SSI - Other case was LTSS 1/11/2017 13:22 1/19/2017 5:45
RIB-11997 |Undocumented Pregnant Female being |Medicaid 1/11/2017 13:14 1/22/2017 5:46
RIB-11996 |Gardners Wharf Seafood Inc. - N/A 1/11/2017 13:13| 1/13/2017 10:01
RIB-11994 |Missing Information page blank; cannot |Medicaid, QHP/APTC/CSR 1/11/2017 13:06 1/12/2017 9:37
RIB-11993 |Issue with Production Notice Medicaid 1/11/2017 13:01 2/12/2017 5:48
RIB-11992 |Medical January segment missing, Medicaid 1/11/2017 12:53 1/29/2017 9:55
RIB-11991 |Appeals - 163293 - 2016 B+E QHP/APTC/CSR 1/11/2017 12:28 1/13/2017 5:26
RIB-11990 |Denied QHP for VCL due date QHP/APTC/CSR 1/11/2017 12:15 1/16/2017 5:48
RIB-11989 |OOPS/APP Error: App error after e- QHP/APTC/CSR 1/11/2017 12:08 1/16/2017 5:48
RIB-11988 |application error screen after clicking on |N/A 1/11/2017 12:08| 1/11/2017 17:26
RIB-11986 |Cannot enroll child to provider CCAP 1/11/2017 12:04 1/22/2017 5:46
RIB-11985 [No SEP Task found QHP/APTC/CSR 1/11/2017 12:03 1/16/2017 5:48
RIB-11984 |Approved SNAP not counting approved |SNAP 1/11/2017 11:56 1/22/2017 5:46
RIB-11983 |APP - CCAP Provider Portal: remove |CCAP 1/11/2017 11:54 1/16/2017 5:48
RIB-11982 |Change Dental CSD for 2017 QHP/APTC/CSR 1/11/2017 11:48 1/27/2017 5:18
RIB-11979 |DCYF MA - Name needs to be changed |Medicaid 1/11/2017 11:31| 1/11/2017 14:56
RIB-11978 |SIT Cv6- DHS 0309 Traditional School |RIW, SNAP 1/11/2017 11:23 1/16/2017 5:48
RIB-11977 |2016 APTC change; incorrect policy QHP/APTC/CSR 1/11/2017 11:20 1/19/2017 3:46
RIB-11976 |unable to update the case. can not N/A 1/11/2017 11:19| 1/17/2017 13:40
RIB-11975 |Not allowing us to enter January packet |SNAP 1/11/2017 11:08| 1/23/2017 16:05
RIB-11973 |L1B - Invalid Medicaid eligibility, no task |QHP/APTC/CSR 1/11/2017 10:57| 1/12/2017 13:06
RIB-11972 |Cannot enroll into QHP for 2/1/2017 Medicaid, QHP/APTC/CSR 1/11/2017 10:52| 1/11/2017 15:50
RIB-11971 |PO Box Issue on Household Address  |SNAP 1/11/2017 10:51 1/18/2017 7:56
RIB-11969 |Worker cannot access case from SNAP 1/11/2017 10:31| 1/18/2017 14:18
RIB-11965 |Restricted benefits Medicaid 1/11/2017 9:45 1/29/2017 9:55
RIB-11964 |Woonasquatucket River Watershed N/A 1/11/2017 9:44| 1/13/2017 10:02
RIB-11963 |Merge Functionality and Searching for |Medicaid 1/11/2017 9:21 1/16/2017 5:48
RIB-11962 |LTSS is closing in 2/2017 without N/A 1/11/2017 9:14 1/18/2017 7:53
RIB-11961 |Notice Errors SNAP 1/11/2017 9:06 1/23/2017 7:21
RIB-11960 |Client is approved/authorized in Bridges |Medicaid 1/11/2017 8:33| 1/11/2017 16:34
RIB-11959 |Curamedix LLC - Remove uploaded N/A 1/11/2017 8:27| 1/12/2017 14:43
RIB-11958 |GPA no payee exists Error on Issuance |GPA 1/11/2017 8:22| 1/17/2017 13:41
RIB-11957 |CLONE - incorrect term date for 2017 |Medicaid, QHP/APTC/CSR 1/11/2017 8:09| 1/25/2017 10:18
RIB-11956 |The Compass School - DoB correction |N/A 1/11/2017 7:56 1/13/2017 1:38
RIB-11954 |CCAP pending and active segments for | CCAP 1/11/2017 6:26 1/22/2017 5:46
RIB-11953 |CO-C2500-DLY job failed in production |QHP/APTC/CSR 1/11/2017 1:07| 2/21/2017 11:00
RIB-11952 |LTSS - Error "3005 No Individual Found |LTSS 1/10/2017 20:41 1/22/2017 5:46
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RIB-11951 |RCA Check replacement functionality |GPA 1/10/2017 20:40 1/16/2017 5:48
RIB-11950 |GPA Check replacement functionality |GPA 1/10/2017 20:34 1/16/2017 5:48
RIB-11949 |HoH for SNAP sent to MA Medicaid 1/10/2017 20:31 1/16/2017 5:48
RIB-11948 |Provider Rate Update for Provider - CCAP 1/10/2017 19:09| 1/24/2017 13:11
RIB-11947 |CCAP Provider Portal: add column for |CCAP 1/10/2017 18:52 1/16/2017 5:48
RIB-11944 |L1B - Application Error Page QHP/APTC/CSR 1/10/2017 17:27| 1/11/2017 13:03
RIB-11943 |RIW semi-monthly job: Exception for 7 |RIW 1/10/2017 17:18| 1/17/2017 19:18
RIB-11941 |SSP Application not found in Worker Medicaid 1/10/2017 17:05| 1/14/2017 12:12
RIB-11940 |EDM Index Screen - Search Function |N/A 1/10/2017 17:04| 1/24/2017 22:09
RIB-11939 |Worker Inbox Enhancements - N/A 1/10/2017 17:03 1/16/2017 5:48
RIB-11938 |Application error when attempting to CCAP, RIW, SNAP 1/10/2017 17:01| 1/10/2017 17:20
RIB-11937 |CCAP Provider Portal: remove obsolete | CCAP 1/10/2017 16:55 1/16/2017 5:48
RIB-11936 |CCAP Attendance notice - return date |N/A 1/10/2017 16:43 1/16/2017 5:48
RIB-11934 |Tasks Assigned to User Without N/A 1/10/2017 16:32| 2/16/2017 12:07
RIB-11933 |APTC Error RCA QHP/APTC/CSR 1/10/2017 16:29| 1/11/2017 14:46
RIB-11932 |L1B - Correct eligibility for household for|Medicaid, QHP/APTC/CSR 1/10/2017 16:29| 1/20/2017 16:49
RIB-11931 |L1B TICKET - ACCOUNT # 61209 QHP/APTC/CSR 1/10/2017 16:27 1/20/2017 6:56
RIB-11930 |CLONE - Fix Eligibility END Dates for |Medicaid 1/10/2017 16:15 1/11/2017 5:47
RIB-11929 |App Error on Earned Income Additional |SNAP 1/10/2017 16:09 1/29/2017 9:55
RIB-11928 |after update changes, elig results do no |[SNAP 1/10/2017 16:08 2/2/2017 9:00
RIB-11927 |L1B - Unable to verify pending tasks, QHP/APTC/CSR 1/10/2017 16:05 1/22/2017 5:46
RIB-11925 |[LTSS - Can't Authorize - Open in LTSS 1/10/2017 16:02| 1/13/2017 17:32
RIB-11924 |Sept cost of care should not be O - LTSS 1/10/2017 16:01| 1/19/2017 10:52
RIB-11923 |not reading income correectly for MAGI |Medicaid 1/10/2017 15:44( 1/28/2017 11:54
RIB-11921 |CLONE - Newborn being denied Medicaid 1/10/2017 15:38 1/29/2017 9:55
RIB-11918 |Bad request error on education screen |SNAP 1/10/2017 15:21 1/16/2017 5:48
RIB-11916 |Eligibility Issue: SEP eligibility message |QHP/APTC/CSR 1/10/2017 15:17 1/16/2017 5:48
RIB-11914 |Unable to elig case for 01/03/17 due to |SNAP 1/10/2017 15:14 2/12/2017 5:48
RIB-11913 |Closed Referrals tab in EARR keeps RIW 1/10/2017 15:09 1/16/2017 5:48
RIB-11912 |Unable to process EDG SNAP 1/10/2017 15:07 1/16/2017 5:48
RIB-11911 |Deceased individual resulting in O-P SNAP 1/10/2017 15:05 2/8/2017 17:22
RIB-11910 |Due to SUA/Shelter Update - Need data|LTSS 1/10/2017 15:01 2/7/2017 19:42
RIB-11909 |Bad Request clicking next on Education |SNAP 1/10/2017 14:59 1/16/2017 5:48
RIB-11906 |L1B - Member has multiple accounts, |QHP/APTC/CSR 1/10/2017 14:56 1/22/2017 5:46
RIB-11905 |Referrals showing up as both active and|RIW 1/10/2017 14:56 1/22/2017 5:45
RIB-11904 |Med Terms - Invalid Medicaid Medicaid 1/10/2017 14:55( 1/17/2017 11:05
RIB-11901 |App Error when Run EDBC box is SNAP 1/10/2017 14:51 1/22/2017 5:46
RIB-11900 |OMR Request to change document OMR — Office of Medical Review 1/10/2017 14:49| 1/18/2017 13:09
RIB-11899 |why there is an IPV task generated N/A 1/10/2017 14:42 2/5/2017 5:44
RIB-11898 |Unable to change the Primary Payee on|SNAP 1/10/2017 14:34| 1/17/2017 12:34
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RIB-11896 |Notices are being mailed to clients who |Medicaid 1/10/2017 14:11| 2/11/2017 18:47
RIB-11893 |L2 - Tax credits not correctly applying |QHP/APTC/CSR 1/10/2017 13:47| 1/19/2017 16:07
RIB-11892 |Notices for Redetermination for Medical |LTSS 1/10/2017 13:41| 2/22/2017 13:30
RIB-11891 |System out of Sync QHP/APTC/CSR 1/10/2017 13:37 1/13/2017 5:12
RIB-11890 |Correct Coverage End dates QHP/APTC/CSR 1/10/2017 13:27 1/16/2017 0:11
RIB-11889 |Case not reading 11k medical expense |LTSS 1/10/2017 13:26 1/22/2017 5:46
RIB-11888 |CCAP Enrollment notice: misspelled N/A 1/10/2017 13:16 1/16/2017 5:48
RIB-11887 |Notice missing pages Medicaid 1/10/2017 13:16 2/17/2017 8:07
RIB-11886 |System issue with GPA Burial GPA Burial 1/10/2017 13:12 1/22/2017 5:45
RIB-11885 |L1B - Member has no eligibility to enroll |Medicaid, QHP/APTC/CSR 1/10/2017 13:09 1/16/2017 5:48
RIB-11884 |Envelopes sealed, notices sent out and |Medicaid 1/10/2017 12:57| 2/17/2017 15:59
RIB-11882 |[L1A Ticket Account: 92330 QHP/APTC/CSR 1/10/2017 12:26 1/28/2017 4:31
RIB-11881 |Navigator Issue : CP Plan selection QHP/APTC/CSR 1/10/2017 12:26 1/16/2017 5:48
RIB-11880 |App Error when going to intake for a SNAP 1/10/2017 12:16 1/16/2017 5:48
RIB-11879 |Med Term - Correct Eligibility End date |Medicaid 1/10/2017 12:09| 1/18/2017 22:24
RIB-11878 |L1B - member's eligibility is being QHP/APTC/CSR 1/10/2017 12:06| 1/23/2017 16:12
RIB-11877 |eSignature page regarding taxes N/A 1/10/2017 12:03 2/5/2017 5:44
RIB-11876 [Missing Information screen is Medicaid, RIW, SNAP 1/10/2017 11:58 2/12/2017 5:48
RIB-11875 |Application Error after Initiate Data Medicaid 1/10/2017 11:41| 1/10/2017 14:02
RIB-11874 |L1B - UHIP not showing approved tax |QHP/APTC/CSR 1/10/2017 11:40| 1/16/2017 10:53
RIB-11872 |Providers not paid for Batch 15 CCAP 1/10/2017 11:31| 1/12/2017 11:22
RIB-11870 |Issue with Production Notices and RIW 1/10/2017 11:11 1/16/2017 5:48
RIB-11869 |Apartment Number is not printed in the |GPA 1/10/2017 11:10 1/16/2017 5:48
RIB-11868 |SNAP failing for individual 0000195973 |SNAP 1/10/2017 11:05| 1/13/2017 13:36
RIB-11867 |Insert BI-CDCGA-BWY exceptions CCAP 1/10/2017 11:04| 1/17/2017 20:26
RIB-11863 |[Jan PEV run: Trigger failures Medicaid, QHP/APTC/CSR 1/10/2017 10:52| 1/10/2017 18:04
RIB-11862 [Notice of missed interview: Missing N/A 1/10/2017 10:44| 1/12/2017 19:56
RIB-11859 |Appl Error at Wrap Up Medicaid, QHP/APTC/CSR 1/10/2017 10:17| 1/28/2017 11:54
RIB-11857 |L1A Ticket Account: 181469 QHP/APTC/CSR 1/10/2017 10:08| 1/12/2017 23:56
RIB-11855 |ELIG: DCYF CCAP - Child has multiple |CCAP 1/10/2017 10:05| 1/19/2017 13:52
RIB-11854 |Issue with Production Notices N/A 1/10/2017 10:05 1/18/2017 7:55
RIB-11853 [01/01/17 enrollment QHP/APTC/CSR 1/10/2017 10:03 1/18/2017 3:51
RIB-11852 |[LTSS Patient share is zeroing out LTSS 1/10/2017 9:57 1/22/2017 5:46
RIB-11851 [recert not sent for medical- due on Medicaid 1/10/2017 9:48| 1/13/2017 17:13
RIB-11850 [Incorrect Eligibility and VCL Due Dates |QHP/APTC/CSR 1/10/2017 9:44 1/16/2017 5:48
RIB-11849 |[CLONE - OOPS Error on CP &No QHP/APTC/CSR 1/10/2017 9:43| 1/12/2017 13:00
RIB-11848 |REI cancelled 2017 plan QHP/APTC/CSR 1/10/2017 9:26| 1/19/2017 16:02
RIB-11847 |L3 TICKET - ACCOUNT # 97329 QHP/APTC/CSR 1/10/2017 9:10| 1/13/2017 13:43
RIB-11845 |Unable to take action on case/ app SNAP 1/10/2017 8:54| 1/12/2017 21:06
RIB-11844 |Request for verification when no Medicaid 1/10/2017 8:52| 1/21/2017 18:47
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RIB-11843 |CCAP Notice shows nobody eligible CCAP 1/10/2017 8:47| 1/13/2017 22:06
RIB-11841 |RIW/SNAP closed incorrectly RIW, SNAP 1/10/2017 8:39 2/5/2017 5:44
RIB-11840 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/10/2017 8:38 1/13/2017 9:03
RIB-11839 |Unable to reinstate case 3001 SNAP 1/10/2017 8:33 1/16/2017 5:48
RIB-11838 |LOOP: Verify rent receipt - unable to SNAP 1/10/2017 8:28 1/22/2017 5:46
RIB-11837 |Error "SSI Denial Reason on Denial LTSS 1/10/2017 8:26| 1/13/2017 11:05
RIB-11836 |App error trying to authorize benefits MPP, SNAP 1/10/2017 8:18 1/17/2017 8:42
RIB-11834 |Unmarshal Exception and SNAP 1/10/2017 7:26 1/16/2017 5:48
RIB-11833 |For input string: &quot;null&gquot Medicaid 1/10/2017 7:20| 1/13/2017 17:31
RIB-11831 |Trigger got cancelled for IES669 in CO- |Medicaid 1/10/2017 7:11 1/16/2017 5:48
RIB-11830 |SVES Merge Batch character length N/A 1/10/2017 2:00 1/16/2017 5:48
RIB-11829 |SVES Request Files Archived with FTP |[N/A 1/10/2017 1:54 1/16/2017 5:48
RIB-11826 |SVES file name needs to be generated |N/A 1/10/2017 1:27 1/16/2017 5:48
RIB-11825 |COLA SDX- Separate the current batch |Medicaid 1/9/2017 20:54 1/16/2017 5:48
RIB-11823 |[MMIS - 1F :Payment Segment creation |Medicaid 1/9/2017 19:37| 1/17/2017 19:19
RIB-11822 |CCAP Provider Portal: Recon - "White |CCAP 1/9/2017 18:51 1/10/2017 7:23
RIB-11820 |Mid Month RIW Batch Exceptions RIW 1/9/2017 17:56 1/19/2017 5:45
RIB-11819 |CCAP Provider Portal: add "total CCAP 1/9/2017 17:42| 1/12/2017 13:00
RIB-11818 |CCAP Provider Portal: queries appear |CCAP 1/9/2017 17:34 1/16/2017 5:48
RIB-11817 |TNIA Termination Run on 12/29 Not QHP/APTC/CSR 1/9/2017 17:33 1/22/2017 5:46
RIB-11816 |app error after click on next on alien N/A 1/9/2017 17:27| 1/17/2017 12:45
RIB-11815 |Application Error after Individual Medicaid, MPP, SNAP 1/9/2017 17:25| 1/24/2017 13:15
RIB-11814 |Data fix: Need to close the PEV tasks |Medicaid, QHP/APTC/CSR 1/9/2017 17:12 1/9/2017 17:43
RIB-11813 |Allow DHS Eligibility Supervisor to N/A 1/9/2017 17:06| 1/11/2017 20:25
RIB-11812 |Application Error Page : When trying to |GPA Burial 1/9/2017 17:03 1/16/2017 5:48
RIB-11811 |Household has a 02/01 CSD instead of |QHP/APTC/CSR 1/9/2017 16:36 1/18/2017 5:29
RIB-11809 |Application error is keeping workers Medicaid 1/9/2017 16:32 1/18/2017 9:50
RIB-11808 |[Missing QHP Plan Medicaid, QHP/APTC/CSR 1/9/2017 16:31| 1/10/2017 10:19
RIB-11806 |No Payee exists for GPA - Bridge For |GPA Burial 1/9/2017 16:24 1/11/2017 5:47
RIB-11805 [9/15/16 application - only showing LTSS 1/9/2017 16:21| 1/26/2017 17:28
RIB-11804 |Special cirumstances confirmed/POC  |LTSS 1/9/2017 16:16| 1/31/2017 11:27
RIB-11802 |Lives with Primary Applicant Switchis |MMIS 1/9/2017 16:07| 2/11/2017 18:58
RIB-11800 |Case converted but needs to be closed -|LTSS 1/9/2017 16:01| 1/23/2017 15:07
RIB-11799 |Confirm coverage in all systems QHP/APTC/CSR 1/9/2017 15:48 1/9/2017 16:19
RIB-11798 |[DHS1046: Interim Notice Issues N/A 1/9/2017 15:41 1/16/2017 5:48
RIB-11797 |L1B - Looping to Household Address  |QHP/APTC/CSR 1/9/2017 15:40 1/16/2017 5:48
RIB-11795 |[L1B - Oops Error Message - MCI QHP/APTC/CSR 1/9/2017 15:30 1/16/2017 5:48
RIB-11794 |L3 Ticket Account: 144610: SEP QHP/APTC/CSR 1/9/2017 15:28 1/16/2017 5:48
RIB-11793 |Eligibility months are clubbed together |SNAP 1/9/2017 15:23 1/16/2017 5:48
RIB-11792 |Appointment Scheduling Issue SNAP 1/9/2017 15:20 1/16/2017 5:48
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RIB-11791 |Receptionist scanned documents to SNAP 1/9/2017 15:15| 1/15/2017 14:26
RIB-11790 |Med Terms - Verification failed due to  |Medicaid 1/9/2017 15:14 1/22/2017 5:46
RIB-11789 |Loading server error Medicaid, QHP/APTC/CSR 1/9/2017 15:00] 1/10/2017 15:06
RIB-11788 |UHMER missing indicator tag All Programs 1/9/2017 14:47| 1/23/2017 11:35
RIB-11787 |Exchange Ineligible QHP/APTC/CSR 1/9/2017 14:32 1/16/2017 5:48
RIB-11784 |App Error - Manual Override by Medicaid 1/9/2017 14:26 1/11/2017 9:33
RIB-11783 |Correct start APTC start date and QHP/APTC/CSR 1/9/2017 14:23| 1/15/2017 23:40
RIB-11782 |RIW - Both pay periods for January RIW 1/9/2017 14:17 1/22/2017 5:45
RIB-11781 |[MMIS Process Switch P Medicaid 1/9/2017 14:15 1/19/2017 5:45
RIB-11780 |L2 Ticket Account:22479 APTC QHP/APTC/CSR 1/9/2017 14:15 1/17/2017 9:10
RIB-11779 |Community Church of Providence - N/A 1/9/2017 14:11 1/20/2017 1:51
RIB-11777 |The PID was added incorrectly. QHP/APTC/CSR 1/9/2017 13:55| 1/19/2017 14:23
RIB-11775 |Creative Circle Advertising Solutions -  |[N/A 1/9/2017 13:53 1/11/2017 3:14
RIB-11773 |B & E Reinstate 1.1.17 coverage QHP/APTC/CSR 1/9/2017 13:45| 1/14/2017 11:51
RIB-11771 |Worker mistakenly processed a Medicaid, SNAP 1/9/2017 13:29 1/22/2017 5:46
RIB-11769 |Doc IDs to be deleted N/A 1/9/2017 13:03| 1/13/2017 17:33
RIB-11768 |Insert data to CCAP Tables CCAP 1/9/2017 13:00| 1/22/2017 21:29
RIB-11767 |Issuing GPA ,RCA for semi monthly (16-|GPA 1/9/2017 12:48 1/9/2017 15:42
RIB-11766 |L1B - 2017 Plans with 2016 Coverage |QHP/APTC/CSR 1/9/2017 12:44 1/16/2017 5:48
RIB-11765 |L1B TICKET - ACCOUNT # 501367934 |QHP/APTC/CSR 1/9/2017 12:42 1/13/2017 7:14
RIB-11764 |Apply missing APTC QHP/APTC/CSR 1/9/2017 12:38 1/13/2017 5:34
RIB-11763 |Data fix: Need to close the PEV tasks |Medicaid, QHP/APTC/CSR 1/9/2017 11:55| 1/10/2017 14:55
RIB-11761 |Client incorrectly activated on QHP GPA 1/9/2017 11:44 1/31/2017 8:34
RIB-11759 |CLONE - L1B - Duplicate SSN Error QHP/APTC/CSR 1/9/2017 11:37 1/16/2017 5:48
RIB-11758 [L1B TICKET - ACCOUNT # 205664 QHP/APTC/CSR 1/9/2017 11:30 1/12/2017 4:53
RIB-11757 |[DHS1046-A: Interim Reminder notice  |[N/A 1/9/2017 11:26 1/16/2017 5:48
RIB-11756 |Error: The information was not able to |Medicaid 1/9/2017 11:25 1/12/2017 8:24
RIB-11755 |Unable to verify Alien Status, not listed |Medicaid, QHP/APTC/CSR 1/9/2017 11:23 1/16/2017 5:48
RIB-11754 |CCAP failing for Invalid reason: RIW CCAP 1/9/2017 11:20 1/17/2017 8:40
RIB-11752 [Incorrectly denied 2017 QHP for QHP/APTC/CSR 1/9/2017 11:12 1/16/2017 5:48
RIB-11751 |[CLONE - OOPS Error on CP &No QHP/APTC/CSR 1/9/2017 11:09 1/16/2017 5:48
RIB-11750 |unable to access the case due to app |[N/A 1/9/2017 11:08 1/9/2017 15:33
RIB-11749 |L1B - Application Error - Blank MCI MPP 1/9/2017 11:05 1/16/2017 5:48
RIB-11747 |[L3 TICKET - ACCOUNT # 13263 QHP/APTC/CSR 1/9/2017 10:46 1/25/2017 9:58
RIB-11746 |[Incorrectly denied 2017 QHP for QHP/APTC/CSR 1/9/2017 10:43 1/16/2017 5:48
RIB-11745 |3001: All programs are either Medicaid 1/9/2017 10:39 1/22/2017 5:46
RIB-11744 |App Error On Finilze Eligabiltiy SNAP 1/9/2017 10:35 1/9/2017 13:29
RIB-11743 |SNAP - SNAP Card returned- Mall SNAP 1/9/2017 10:05| 1/25/2017 17:16
RIB-11742 |L3 TICKET - ACCOUNT # 256023 QHP/APTC/CSR 1/9/2017 10:02| 1/12/2017 13:39
RIB-11741 |APTC incorrectly recalculated for QHP/APTC/CSR 1/9/2017 9:59 1/24/2017 9:52
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RIB-11740 |Change February 2017 APTC QHP/APTC/CSR 1/9/2017 9:57| 1/12/2017 13:37
RIB-11739 |Hewtins, Limited - EE still INITIATED N/A 1/9/2017 9:55 1/27/2017 7:41
RIB-11738 |Missing in HIX is not populating in N/A 1/9/2017 9:41| 1/22/2017 19:22
RIB-11737 |Case closed for failure to return interim, |RIW 1/9/2017 9:36 2/4/2017 0:25
RIB-11736 |[OOPS Error on CP &No Enroll 2017 QHP/APTC/CSR 1/9/2017 9:34 1/16/2017 5:48
RIB-11735 |Wrong Estimated Elig End Dates for RIW 1/9/2017 9:32| 1/11/2017 20:26
RIB-11733 |MAGI eligibility - wrong effective date  |Medicaid 1/9/2017 9:23| 1/28/2017 15:02
RIB-11732 |KB/MART/OMR - Tasks - App error on |CCAP 1/9/2017 9:18 1/10/2017 7:23
RIB-11731 |[RCA- L3 TICKET - ACCOUNT # 51756 |QHP/APTC/CSR 1/9/2017 9:12| 1/22/2017 20:38
RIB-11730 |Not authorizing closed QHP, case still in|Medicaid 1/9/2017 9:07 1/22/2017 5:46
RIB-11727 |CLONE - REI 2016 coverage QHP/APTC/CSR 1/9/2017 8:42 1/18/2017 3:57
RIB-11726 |Account is in sync but still getting N/A 1/9/2017 3:35| 2/27/2017 12:33
RIB-11725 |Remove assigned tasks and cases to  |[N/A 1/8/2017 23:56 1/16/2017 5:48
RIB-11724 |Med term notice : incorrect denial N/A 1/8/2017 22:24| 1/24/2017 22:09
RIB-11723 |COLA: Eligibility is incorrectly Medicaid 1/8/2017 21:25 2/8/2017 18:34
RIB-11722 |COLA SDX/Bendex- Analyze the Medicaid 1/8/2017 21:19| 1/13/2017 12:22
RIB-11721 |1F : LOC Screen Medicaid 1/8/2017 20:19 1/22/2017 5:46
RIB-11720 |DHS1046: Interim notice Text overlap |[N/A 1/8/2017 20:09 1/16/2017 5:48
RIB-11719 |Medicaid Term Notices Regeneration |[N/A 1/8/2017 18:23| 1/17/2017 22:37
RIB-11717 |6 year old kid is requesting coverage SNAP 1/7/2017 19:22 2/12/2017 5:48
RIB-11714 |Update UNKNOWN/HOMELESS GPA 1/7/2017 14:02| 1/12/2017 17:28
RIB-11712 |Re-Indexed Document - List and Case [N/A 1/7/2017 13:45 1/16/2017 5:48
RIB-11710 [Unable to select a 2017 QHP plan QHP/APTC/CSR 1/7/2017 12:10 1/16/2017 5:48
RIB-11709 |CLONE - Error Message: U, Unable to |RIW 1/7/2017 10:59| 2/13/2017 15:31
RIB-11708 |Cannot open verification task from QHP/APTC/CSR 1/7/2017 10:37 1/16/2017 5:48
RIB-11706 |Application Error after E-signature CCAP, Medicaid, RIW, SNAP 1/7/2017 8:21 1/16/2017 5:48
RIB-11704 |CLONE - Application Error when trying |SNAP 1/7/2017 8:03 1/16/2017 5:48
RIB-11703 |1A has blank address in the MMIS file |MMIS 1/7/2017 6:12| 1/20/2017 20:28
RIB-11702 |EDM Exceptions faced while running SNAP 1/7/2017 6:09 1/16/2017 5:48
RIB-11701 |[SH-MNOSH-DLY JOB FAILED in Medicaid 1/7/2017 0:06 1/10/2017 1:48
RIB-11700 [Medicaid Term Notice : General reason |N/A 1/6/2017 23:32 1/8/2017 5:44
RIB-11699 |GPA Check replacement functionality |GPA 1/6/2017 18:42 1/10/2017 7:23
RIB-11698 |GPA Semi Monthly Batch not GPA 1/6/2017 18:31 1/10/2017 7:23
RIB-11697 |Post Data collection, eligibility is run on |GPA Burial 1/6/2017 18:23 1/16/2017 5:48
RIB-11696 |SSI denial does not have denial reason |GPA Burial 1/6/2017 18:22 1/11/2017 5:47
RIB-11695 |Unable to create the required budget GPA Burial 1/6/2017 18:22 1/16/2017 5:48
RIB-11694 |Individual has an RSDI approval but not | GPA Burial 1/6/2017 18:19 1/16/2017 5:48
RIB-11693 |Status CD is part of Primary Key in GPA 1/6/2017 18:19 1/16/2017 5:48
RIB-11692 |Fix Eligibility END Dates for Terminated |Medicaid 1/6/2017 18:09 1/6/2017 20:53
RIB-11691 |GPA Daily batch ran but Check Print file |GPA 1/6/2017 18:06| 1/12/2017 17:21
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RIB-11690 |June, July, and August SSP benefits SSP 1/6/2017 17:58 2/6/2017 13:08
RIB-11689 |System Post Functionality not working. |N/A 1/6/2017 17:46 1/10/2017 7:23
RIB-11688 |[NFPUP batch not updating all the QHP/APTC/CSR 1/6/2017 17:38 1/16/2017 5:48
RIB-11687 |Send out 1605 with the wrong denied  |RIW 1/6/2017 17:31 2/5/2017 5:44
RIB-11686 |Member Level Detail — 2000 loop is QHP/APTC/CSR 1/6/2017 17:29 1/16/2017 5:48
RIB-11685 |Data fix: Enroliments were disenrolled |QHP/APTC/CSR 1/6/2017 17:24 2/9/2017 11:48
RIB-11684 |CLONE - SNAP is pending alien SNAP 1/6/2017 17:09 1/16/2017 5:48
RIB-11683 |Data fix : Correct plan information at QHP/APTC/CSR 1/6/2017 17:03| 1/24/2017 12:05
RIB-11682 |Data Fix: Enrollment data is incorrect. |QHP/APTC/CSR 1/6/2017 16:57| 1/26/2017 17:04
RIB-11681 |Applicant was added 4 times to the Medicaid 1/6/2017 16:55 1/9/2017 19:58
RIB-11680 |[CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 1/6/2017 16:39| 1/18/2017 11:20
RIB-11679 |Failing MAGI due to "individual failed to |Medicaid 1/6/2017 16:32| 2/14/2017 14:11
RIB-11677 |DHS-1046-A Interim Reminder Notice |N/A 1/6/2017 16:13 1/8/2017 5:44
RIB-11676 |Notice not searchable by case number |N/A 1/6/2017 16:00 1/16/2017 5:48
RIB-11675 |Unable to navigate past run EDG CCAP, Medicaid, RIW 1/6/2017 15:51| 1/20/2017 13:24
RIB-11673 |CCAP Provider Portal: app displays CCAP 1/6/2017 15:45 1/16/2017 5:48
RIB-11672 |Approved and authorized SNAP SNAP 1/6/2017 15:31 1/16/2017 5:48
RIB-11671 |L1B - 2017 Enrollment Error - Missing |QHP/APTC/CSR 1/6/2017 15:05 1/16/2017 5:48
RIB-11670 |Application error at finalize eligibility CCAP, Medicaid, RIW, SNAP 1/6/2017 15:04 1/6/2017 17:26
RIB-11669 |[Amount in Child care 1099 Doesn't CCAP 1/6/2017 14:43| 1/26/2017 15:46
RIB-11667 |[MVP Recruitment - Open Group for new|N/A 1/6/2017 14:36 1/12/2017 5:43
RIB-11665 |[CLONE - L1B - 2017 Enrollment Error - |Medicaid, QHP/APTC/CSR 1/6/2017 14:23 1/16/2017 5:48
RIB-11664 |Unable to enroll for 2017 - 201969 QHP/APTC/CSR 1/6/2017 14:04| 1/12/2017 12:55
RIB-11663 |[CLONE - SSN in UHIP is missing in Medicaid, QHP/APTC/CSR 1/6/2017 14:02| 1/24/2017 22:09
RIB-11662 |Data fix for RIW redetermination RIW 1/6/2017 14:01| 1/10/2017 14:44
RIB-11660 |REI 2017 coverage QHP/APTC/CSR 1/6/2017 13:37 1/16/2017 1:16
RIB-11659 [Incorrect QHP Denial QHP/APTC/CSR 1/6/2017 13:35 1/22/2017 5:46
RIB-11658 |L1A Ticket Account: 529429869 QHP/APTC/CSR 1/6/2017 13:34 1/9/2017 9:07
RIB-11656 |[L2 - Members' APTCs are not applying |QHP/APTC/CSR 1/6/2017 13:24 1/6/2017 13:33
RIB-11655 |Code Table Update N/A 1/6/2017 13:14| 1/28/2017 11:54
RIB-11654 |SNAP being auto-authorized when not |Medicaid, SNAP 1/6/2017 13:13| 2/21/2017 14:45
RIB-11653 |[EDM & RI search returns an error N/A 1/6/2017 13:07| 1/10/2017 16:09
RIB-11652 |ERR on E-sig: Cannot submit eligibility |QHP/APTC/CSR 1/6/2017 13:00 1/25/2017 9:56
RIB-11651 [L1B: 2017 B+E-181841 QHP/APTC/CSR 1/6/2017 12:53 1/11/2017 6:34
RIB-11650 [Incorrect Medicaid Financial Unit Size |Medicaid, QHP/APTC/CSR 1/6/2017 12:51 2/14/2017 7:50
RIB-11647 |Eligibility was run incorrectly for 1 day |QHP/APTC/CSR 1/6/2017 12:28| 1/21/2017 11:20
RIB-11646 |Changes required in N/A 1/6/2017 12:22| 1/20/2017 14:12
RIB-11645 |Cannot proceed with disposition due to |SNAP 1/6/2017 12:18 1/23/2017 7:16
RIB-11644 |Unable to verify Alien Status, not listed |Medicaid, QHP/APTC/CSR 1/6/2017 12:16| 1/25/2017 10:32
RIB-11643 |Application Error at Alien page when SNAP 1/6/2017 12:04| 1/10/2017 15:00
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RIB-11642 |Document Consolidation Enhancements|N/A 1/6/2017 11:54 1/9/2017 17:14
RIB-11641 |EAR - 1/1/2017 QHP/APTC/CSR 1/6/2017 11:53 1/16/2017 1:15
RIB-11640 |5 Appointments schedule at the same |RIW 1/6/2017 11:50 1/6/2017 12:21
RIB-11637 |Coverage was retro'd using admin tool |QHP/APTC/CSR 1/6/2017 11:45| 1/20/2017 14:39
RIB-11636 |User login Issue N/A 1/6/2017 11:44| 1/18/2017 15:40
RIB-11635 |application error after clicking on N/A 1/6/2017 11:42 1/6/2017 17:25
RIB-11634 |Appointment notice states: you are RIW 1/6/2017 11:42 1/7/2017 18:25
RIB-11633 |L2 - Member's APTCs are not showing |QHP/APTC/CSR 1/6/2017 11:41| 1/10/2017 14:17
RIB-11631 [Unable to close verification task - Medicaid, QHP/APTC/CSR 1/6/2017 11:29 1/16/2017 5:48
RIB-11628 |DHS0155 text conflict in English version |SNAP 1/6/2017 11:06 1/16/2017 5:48
RIB-11626 |Customer Denied Coverage; Active in  |QHP/APTC/CSR 1/6/2017 10:44 2/6/2017 14:10
RIB-11625 |Case status is pending even though all |SNAP 1/6/2017 10:31| 1/13/2017 13:37
RIB-11624 [L2 - Member transitioned to Medicaid, |Medicaid, QHP/APTC/CSR 1/6/2017 10:27 1/12/2017 8:50
RIB-11622 |T583019891 is associated to the wrong |CCAP, SNAP 1/6/2017 10:17 1/11/2017 5:47
RIB-11621 |L3 Ticket Account: 89613 - Denied Elig |Medicaid, QHP/APTC/CSR 1/6/2017 10:16| 1/23/2017 19:29
RIB-11620 |L2 - Customer's APTCs are not QHP/APTC/CSR 1/6/2017 10:13 1/11/2017 7:47
RIB-11619 |REI 2017 coverage QHP/APTC/CSR 1/6/2017 10:09 1/12/2017 7:37
RIB-11618 |PC Warehouse Computer - Error on ER [N/A 1/6/2017 10:01 1/11/2017 7:50
RIB-11617 |CCAP being denied CCAP 1/6/2017 9:59 2/6/2017 13:13
RIB-11616 |SNAP/ RIW Inteirm date appears RIW, SNAP 1/6/2017 9:55 2/6/2017 8:19
RIB-11613 |Incorrect 2017 Plan rate QHP/APTC/CSR 1/6/2017 9:36 1/12/2017 9:22
RIB-11612 |[Remove 2017 Coverage QHP/APTC/CSR 1/6/2017 9:34 1/16/2017 1:25
RIB-11609 |System out of sync WP and CP Medicaid 1/6/2017 9:10 1/8/2017 5:44
RIB-11607 |L2 - Member's APTC is incorrect, too QHP/APTC/CSR 1/6/2017 8:56 1/18/2017 7:15
RIB-11606 |app error after clicking on "Authorize"  |N/A 1/6/2017 8:38 1/6/2017 17:18
RIB-11605 |BCBS out of sync for 2016 QHP/APTC/CSR 1/6/2017 8:27 1/9/2017 10:46
RIB-11604 |BCBS out of sync; 2017 eff date issue |QHP/APTC/CSR 1/6/2017 8:12 1/9/2017 14:43
RIB-11602 [Unmarshal Exception and SNAP 1/6/2017 6:37 1/8/2017 5:44
RIB-11601 [TM-MSPTD-DLY JOB FAILED in Medicaid 1/6/2017 4:09 1/7/2017 1:49
RIB-11600 |Medicaid Term Notices Regeneration |[N/A 1/5/2017 21:43 1/8/2017 5:44
RIB-11599 |Cancelling SSP checks which were SSP 1/5/2017 21.01 1/6/2017 18:11
RIB-11598 |L1B - Application Error - Unable to RElI |QHP/APTC/CSR 1/5/2017 17:51 1/16/2017 5:48
RIB-11596 |app error page on run EDG screen GPA 1/5/2017 17:17| 1/11/2017 17:23
RIB-11595 |CCAP Renewal notice missing person |CCAP 1/5/2017 17:17 1/7/2017 18:51
RIB-11594 |Incorrectly closing SNAP for certification| SNAP 1/5/2017 17:07| 1/17/2017 14:02
RIB-11593 |Account Number Field Length and SSP 1/5/2017 17:.01 1/10/2017 7:23
RIB-11590 |Cannot enter Packet Received Date for |RIW 1/5/2017 16:52 1/16/2017 5:48
RIB-11589 |individual being found ineligible for Medicaid 1/5/2017 16:49 2/5/2017 5:44
RIB-11588 |Newborn not shown in eligibility both in |Medicaid 1/5/2017 16:38 1/29/2017 9:55
RIB-11586 |app error after clicking on "Authorize” |SNAP 1/5/2017 16:28 1/6/2017 15:28
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RIB-11585 |MAGi benefits are not beginning until Medicaid 1/5/2017 16:26 1/22/2017 5:46
RIB-11584 |Eligibility Issue : Customer not eligible |QHP/APTC/CSR 1/5/2017 16:18| 1/24/2017 11:27
RIB-11583 |[LTSS - LTSS-SSI is closing and LTSS 1/5/2017 16:13| 1/11/2017 15:50
RIB-11581 |Med Term - Invalid Medicaid termination|Medicaid 1/5/2017 16:04 1/16/2017 5:48
RIB-11580 |Unknown Error on Request EBT Card |SNAP 1/5/2017 15:41 1/10/2017 7:23
RIB-11579 |Case is authorizing benefits for when Medicaid 1/5/2017 15:41 2/4/2017 16:32
RIB-11578 |SEP task cannot be cleared QHP/APTC/CSR 1/5/2017 15:40 1/8/2017 5:44
RIB-11577 |Application Error after withdrawing from |Medicaid, SNAP 1/5/2017 15:28 1/9/2017 17:27
RIB-11575 [21692: You cannot change CCAP, RIW, SNAP 1/5/2017 15:09 1/8/2017 5:44
RIB-11574 |Packet is sent to the client through SNAP 1/5/2017 15:07 1/22/2017 5:46
RIB-11573 |RIW case arbitrarily closed in batch for |RIW 1/5/2017 15:02 2/5/2017 5:44
RIB-11572 |Missing Data in DC Waiver Services Medicaid 1/5/2017 14:55 1/29/2017 9:55
RIB-11571 |Rhode Island Commerce Corporation - |N/A 1/5/2017 14:54 1/11/2017 1:11
RIB-11570 |Waiver Code Determination Gaps Medicaid 1/5/2017 14:52 1/16/2017 5:48
RIB-11568 |Shanix Technology - Incorrect end date |[N/A 1/5/2017 14:48 1/10/2017 3:29
RIB-11567 |Unable to select a QHP plan Medicaid, QHP/APTC/CSR 1/5/2017 14:41 1/6/2017 16:52
RIB-11566 |Senior Services, Inc. - EE not at carriers|N/A 1/5/2017 14:41 1/10/2017 3:40
RIB-11565 |Cannot initiate data collection for redet/ |SNAP 1/5/2017 14:36| 1/18/2017 15:10
RIB-11564 |01-01-2017 to 01-31-2017- No benefit |SNAP 1/5/2017 14:28| 1/11/2017 20:27
RIB-11563 |App error at finalize elig SNAP 1/5/2017 14:06 1/22/2017 5:46
RIB-11562 |incorrect term date for 2017 plan Medicaid, QHP/APTC/CSR 1/5/2017 13:57 1/9/2017 15:19
RIB-11561 |[CCAP : Employment budget summary |CCAP 1/5/2017 13:56 1/10/2017 7:23
RIB-11560 |Grinnell Cabinet Makers, Inc. - EE N/A 1/5/2017 13:53 1/27/2017 3:38
RIB-11559 |CCAP eligibility coming as denied with |N/A 1/5/2017 13:50 1/10/2017 7:23
RIB-11556 [CLONE:RCA/PARENT - Double billed |QHP/APTC/CSR 1/5/2017 13:17 1/22/2017 5:46
RIB-11555 |Error message - Incorrect SSN issue QHP/APTC/CSR 1/5/2017 13:09| 1/25/2017 11:01
RIB-11554 |Judith Hetherman & Co., CPA - N/A 1/5/2017 13:04 1/11/2017 0:27
RIB-11553 [App error on Earned Income - Medicaid 1/5/2017 13:04| 1/10/2017 15:09
RIB-11552 |Dis-enrolled in Error QHP/APTC/CSR 1/5/2017 13:00 1/10/2017 9:23
RIB-11551 [Lab LLC dba The Pleasant View Diner - |N/A 1/5/2017 12:57 1/9/2017 10:10
RIB-11550 |Deactivate person ID in two accounts. |QHP/APTC/CSR 1/5/2017 12:47 1/9/2017 9:09
RIB-11547 [Med Term - Invalid Medicaid Medicaid 1/5/2017 12:29 1/6/2017 14.49
RIB-11545 [Med Term - Incorrect end date Medicaid 1/5/2017 12:26 1/7/2017 13:52
RIB-11544 |Enroll New Child eligibility not matching |CCAP 1/5/2017 12:24 1/16/2017 5:48
RIB-11543 |Send add to BCBS via 834 QHP/APTC/CSR 1/5/2017 12:21 1/9/2017 14:44
RIB-11542 |[Med Terms - Invalid Medicaid Medicaid 1/5/2017 12:16 2/5/2017 5:44
RIB-11540 |[CLONE - Parent: L1B - Unable to Medicaid, QHP/APTC/CSR 1/5/2017 12:08| 1/13/2017 12:43
RIB-11539 |APTC issue; FMS out of sync N/A 1/5/2017 12:05 1/11/2017 9:57
RIB-11538 |App Error Received When ET RIW, SNAP 1/5/2017 11:53 1/6/2017 17:21
RIB-11537 |Missing MMIS transanctions for Emer |Medicaid 1/5/2017 11:49 1/27/2017 8:56
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RIB-11536 |[L1B - 2017 Enroliment Error - QHP Medicaid, QHP/APTC/CSR 1/5/2017 11:37 1/5/2017 15:29
RIB-11535 |Unable to process interim and reinstate |SNAP 1/5/2017 11:36] 1/18/2017 14:00
RIB-11533 |Retro Tool used for 1/1/2017 CSD QHP/APTC/CSR 1/5/2017 11:15 1/11/2017 6:59
RIB-11531 [CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/5/2017 11:12 1/16/2017 5:48
RIB-11530 |Overirde verification disabled for MAGI |Medicaid 1/5/2017 11:08 2/5/2017 5:44
RIB-11529 |RIW - eligible child is being found CCAP, RIW, SNAP 1/5/2017 11:03 1/16/2017 5:48
RIB-11527 |KTP Advisors, Inc. - Dependent not N/A 1/5/2017 10:51 1/11/2017 1:07
RIB-11526 |Change December 2016 APTC QHP/APTC/CSR 1/5/2017 10:48 1/11/2017 9:57
RIB-11524 |L3 TICKET - ACCOUNT # 51756 QHP/APTC/CSR 1/5/2017 10:43 1/12/2017 5:15
RIB-11523 |Application errors @ the Earned Income|SNAP 1/5/2017 10:38 1/16/2017 5:48
RIB-11522 |Member incorrectly linked QHP/APTC/CSR 1/5/2017 10:35| 2/20/2017 14:27
RIB-11520 |Brenton Productions - Dependent term |N/A 1/5/2017 10:33 1/27/2017 1:40
RIB-11518 |MPP recert due on 12/31/2016 did not |MPP 1/5/2017 10:25 2/12/2017 5:48
RIB-11517 |L3 TICKET - ACCOUNT # 247471 QHP/APTC/CSR 1/5/2017 10:24 1/9/2017 9:29
RIB-11516 |L3 TICKET - ACCOUNT # 124149 QHP/APTC/CSR 1/5/2017 10:16 1/10/2017 2:54
RIB-11515 |Closed case in pending mode due to SNAP 1/5/2017 10:13| 1/24/2017 12:43
RIB-11514 |RCA - Incorrect NLE Disenrollment Medicaid, QHP/APTC/CSR 1/5/2017 9:59 1/22/2017 5:46
RIB-11513 |L3 TICKET - ACCOUNT # 158185 QHP/APTC/CSR 1/5/2017 9:52| 1/15/2017 23:45
RIB-11512 |Account 50062237 shows incorrect CCAP 1/5/2017 9:47 1/16/2017 5:48
RIB-11511 |Incorrectly denied 2017 QHP for Medicaid, QHP/APTC/CSR 1/5/2017 9:45| 2/20/2017 18:46
RIB-11510 |Oops Error when logging into account  |[N/A 1/5/2017 9:39| 1/25/2017 11:27
RIB-11508 |[Income not calculating towards SNAP 1/5/2017 9:34 2/9/2017 18:23
RIB-11507 [L1B TICKET - ACCOUNT # 53454 N/A 1/5/2017 9:33| 1/15/2017 23:54
RIB-11506 [Incorrect 2017 APTC and BCBS out of |QHP/APTC/CSR 1/5/2017 9:25 1/12/2017 2:43
RIB-11505 [RCA - SHOP Groups not receiving ER  |[N/A 1/5/2017 9:25( 1/24/2017 13:20
RIB-11503 |Print Icon not working for QC Sample - |SNAP 1/5/2017 9:06| 1/12/2017 12:32
RIB-11502 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/5/2017 8:50 1/16/2017 5:48
RIB-11501 |Quality control reason for a sanction is |SNAP 1/5/2017 8:43 1/22/2017 5:46
RIB-11500 |App Error on Finalize Eligibility Screen |SNAP 1/5/2017 8:42 1/6/2017 17:24
RIB-11499 |RCA - SHOP agents being INACTIVE in|N/A 1/5/2017 8:41| 1/27/2017 19:19
RIB-11498 |Individual Search Issue N/A 1/5/2017 8:37 2/7/2017 16:20
RIB-11497 |RCA - Incorrect 2017 APTC Medicaid, QHP/APTC/CSR 1/5/2017 8:33 2/2/2017 11:15
RIB-11494 |No verification task to override eligibility:|Medicaid, QHP/APTC/CSR 1/5/2017 8:08 1/10/2017 14:04
RIB-11493 |App error on E-Signature Page Medicaid 1/5/2017 7:42 1/22/2017 5:45
RIB-11492 |For input string: &quot;null&gquot Medicaid 1/5/2017 6:05 1/6/2017 17:47
RIB-11491 |Trigger got cancelled for IES669 in CO- |Medicaid 1/5/2017 6:00 1/8/2017 5:44
RIB-11490 |Encountered Null Exception While Medicaid 1/5/2017 5:54 1/6/2017 17:52
RIB-11489 |Unmarshal Exception and SNAP 1/5/2017 5:49 1/8/2017 5:44
RIB-11488 |Prod backup table in SIT CV6 for GPA 1/5/2017 2:48 1/20/2017 9:00
RIB-11487 |CLONE - CCAP Scripts Execution-For |GPA 1/5/2017 2:17 1/7/2017 11:44
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RIB-11485 |[MMIS - Please validate why attached Medicaid 1/5/2017 0:28| 1/26/2017 19:54
RIB-11484 |CCAP Scripts Execution GPA 1/4/2017 23:33 1/7/2017 11:45
RIB-11483 |In IES the person names are not in sync|QHP/APTC/CSR 1/4/2017 21:11 1/7/2017 13:53
RIB-11482 |opening the rest of records for the GPA 1/4/2017 20:31| 1/26/2017 15:43
RIB-11481 |Set timeout for EBT Printer service N/A 1/4/2017 19:11 1/9/2017 17:12
RIB-11480 |Sequence Bump up and Prod script GPA 1/4/2017 19:10 1/4/2017 21:00
RIB-11479 |application error page on issuance N/A 1/4/2017 17:28 1/5/2017 15:43
RIB-11478 |[L1B - Customer Portal Issue - Access |QHP/APTC/CSR 1/4/2017 17:04 1/8/2017 5:44
RIB-11477 |Customer Showing Elig for MAGI but Medicaid 1/4/2017 17:02 1/23/2017 7:39
RIB-11476 |Application error in the work E&T Flow |RIW 1/4/2017 17:00 1/8/2017 5:44
RIB-11475 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 16:58 1/16/2017 5:48
RIB-11474 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 16:52 1/16/2017 5:48
RIB-11473 |Unable to dispose task for unverified Medicaid 1/4/2017 16:44| 1/11/2017 20:28
RIB-11472 |L1B - Application Error - 21785: Case |Medicaid, QHP/APTC/CSR 1/4/2017 16:33 1/5/2017 18:12
RIB-11471 |CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 16:22 1/8/2017 5:44
RIB-11470 |Data Fix - BENDEX - claim number Medicaid 1/4/2017 16:12 1/5/2017 18:18
RIB-11469 |Incorrect 'received date' for SNAP 1/4/2017 16:01| 1/12/2017 13:37
RIB-11468 |CLONE - ErrorNo Payee exists for GPA |SNAP 1/4/2017 16:01| 1/21/2017 18:49
RIB-11467 |L1B- Display Issue QHP/APTC/CSR 1/4/2017 15:55 1/4/2017 18:03
RIB-11466 |ImageNow Scanning: Indexing N/A 1/4/2017 15:47 2/8/2017 15:09
RIB-11465 |L1B - Application Error Page + Unable |Medicaid 1/4/2017 15:43 1/16/2017 5:48
RIB-11463 [L2 Ticket Account: 500870700 QHP/APTC/CSR 1/4/2017 15:37 1/27/2017 5:48
RIB-11461 |Aaronson, Lavoie, Stretfield & Diaz - N/A 1/4/2017 15:23 1/19/2017 0:35
RIB-11460 |BDN - Multiple Medicaid denial reasons |Medicaid 1/4/2017 15:23 1/8/2017 5:44
RIB-11459 |CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 15:17 1/8/2017 5:44
RIB-11458 |L2 - Billing is showing to have an QHP/APTC/CSR 1/4/2017 15:08 1/5/2017 10:34
RIB-11457 [Undocumented alien info incorrectly Medicaid, RIW, SNAP 1/4/2017 15:07 1/6/2017 22:07
RIB-11454 |CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 15:05 1/16/2017 5:48
RIB-11453 [January RIW benefits not issued RIW 1/4/2017 14:52 1/8/2017 5:44
RIB-11452 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 14:49 1/16/2017 5:48
RIB-11451 |[MMIS Transactions not being Medicaid 1/4/2017 14:48 1/8/2017 5:44
RIB-11450 |Wrong Spouse Placed on Medicare Buy{MBI — Medicare Buy-In 1/4/2017 14:45| 1/12/2017 11:42
RIB-11449 |L1B - 2017 Enrollment Error QHP/APTC/CSR 1/4/2017 14:43 1/16/2017 5:48
RIB-11448 |MA - Child does not have eligibility Medicaid 1/4/2017 14:41 1/5/2017 14:55
RIB-11447 |Incarcerated Client Wrongly Placed on |MBI — Medicare Buy-In 1/4/2017 14:41 1/29/2017 9:55
RIB-11446 |GPA Bridge should not have been GPA 1/4/2017 14:39| 1/19/2017 14:04
RIB-11445 |Single parent with youngest child aged |SNAP 1/4/2017 14:29 1/8/2017 5:44
RIB-11444 |Med Terms - Invalid Medicaid Medicaid 1/4/2017 14:28 1/29/2017 9:55
RIB-11442 |Error20804: No more pages in the SNAP 1/4/2017 14:25 1/5/2017 13:57
RIB-11441 |Invalid Medicaid termination with notice |Medicaid 1/4/2017 14:25 1/9/2017 14:28
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RIB-11439 |SYNC :Display Issue-Worker Portal Medicaid 1/4/2017 14:23 1/8/2017 5:44
RIB-11438 |SSP PDF cannot be opened from SSP |Medicaid, SNAP 1/4/2017 14:18 1/8/2017 5:44
RIB-11435 |[January SNAP benefits missing SNAP 1/4/2017 14:13| 1/21/2017 18:51
RIB-11434 |Customer not receiving 2017 eligibility |QHP/APTC/CSR 1/4/2017 14:12 1/16/2017 5:48
RIB-11433 |Unable to add husband to case; MCI SNAP 1/4/2017 14:06 1/9/2017 14:29
RIB-11432 |Unable to enroll into plans Medicaid 1/4/2017 14:06 1/6/2017 10:56
RIB-11431 |[CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 13:58 1/8/2017 5:44
RIB-11430 |Invalid Medicaid termination for Medicaid 1/4/2017 13:46 1/5/2017 13:58
RIB-11429 |L1B - No Eligibility Determination in the |QHP/APTC/CSR 1/4/2017 13:36 1/16/2017 5:48
RIB-11428 |application error page on missing N/A 1/4/2017 13:36 1/8/2017 5:44
RIB-11426 |Verfication due date is incorrect. SNAP 1/4/2017 13:35| 1/28/2017 11:54
RIB-11422 |Application Error after E-Signature N/A 1/4/2017 13:26] 1/23/2017 16:09
RIB-11420 |Whenever Redetermination N/A 1/4/2017 13:22 1/16/2017 5:48
RIB-11418 |Armory Management Group - Oops N/A 1/4/2017 12:57 1/6/2017 14:33
RIB-11417 |L1B - Member not showing proper QHP/APTC/CSR 1/4/2017 12:53 1/10/2017 4:26
RIB-11416 |L1B - 2017 Enrollment Error - 2017 QHP/APTC/CSR 1/4/2017 12:35 1/8/2017 5:44
RIB-11415 |Cancelling checks for reissusing for CCAP 1/4/2017 12:22 1/5/2017 22:24
RIB-11413 |L1A: 2017 B+E- 296856 QHP/APTC/CSR 1/4/2017 12:05 1/21/2017 5:23
RIB-11412 |CLONE - L1B - 2017 Enrollment Error - |QHP/APTC/CSR 1/4/2017 12:04 1/10/2017 7:23
RIB-11410 |L1B - Coverage needs to be reinstated |QHP/APTC/CSR 1/4/2017 11:43 1/9/2017 9:40
RIB-11409 |CLONE - Issues with IN1: duplicate N/A 1/4/2017 11:42 1/8/2017 5:44
RIB-11407 |[BENDEX - claim number correctly Medicaid 1/4/2017 11:29 1/8/2017 5:44
RIB-11406 |REI December 2016 coverage QHP/APTC/CSR 1/4/2017 11:29 1/12/2017 2:14
RIB-11405 |Client converted with CNOM case in LTSS 1/4/2017 11:23 1/23/2017 7:27
RIB-11404 |Incorrect eligibility and no APTCs QHP/APTC/CSR 1/4/2017 11:21 1/16/2017 5:48
RIB-11403 |Unable to authorize approved benefits |RIW 1/4/2017 11:11| 1/18/2017 14:00
RIB-11402 |FMS and BCBS out of sync with 2017 |QHP/APTC/CSR 1/4/2017 11:11 1/10/2017 4:55
RIB-11400 |GPA bridge checks sent to physical and |GPA 1/4/2017 11:00 1/8/2017 5:44
RIB-11398 |[No verification task & Disenrollment Medicaid, QHP/APTC/CSR 1/4/2017 10:55 1/16/2017 5:48
RIB-11397 LTSS - "No head of household data" LTSS 1/4/2017 10:48 2/3/2017 12:08
RIB-11396 [Locked account that cannot unlock QHP/APTC/CSR 1/4/2017 10:47 1/9/2017 9:32
RIB-11395 |L3 Ticket Account: 17393 QHP/APTC/CSR 1/4/2017 10:44| 1/25/2017 12:34
RIB-11394 |Update PTD QHP/APTC/CSR 1/4/2017 10:42 1/9/2017 7:27
RIB-11393 [L2 - Incorrect Tax Credits Showing QHP/APTC/CSR 1/4/2017 10:38 1/10/2017 4:19
RIB-11392 |L1B TICKET - ACCOUNT # 181841 QHP/APTC/CSR 1/4/2017 10:36 1/10/2017 12:58
RIB-11391 [FMS out of sync QHP/APTC/CSR 1/4/2017 10:30 1/9/2017 0:53
RIB-11390 |Shanix Technology - EE Spouse not N/A 1/4/2017 10:29 1/11/2017 7:52
RIB-11388 |FMS missing 2017 APTC QHP/APTC/CSR 1/4/2017 10:22 1/9/2017 1:04
RIB-11387 |Trying to close LTSS SSI case and cant|LTSS 1/4/2017 10:14 2/8/2017 17:37
RIB-11386 |CCAP Worker Portal: DF - Rates CCAP 1/4/2017 10:11 1/4/2017 18:54
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RIB-11385 |Aura Associates - EIN Change N/A 1/4/2017 10:07 1/6/2017 6:41
RIB-11384 [L1B: 2016+2017 B+E - 226534 QHP/APTC/CSR 1/4/2017 10:06| 1/18/2017 12:35
RIB-11383 |error at run elig SNAP 1/4/2017 9:54 1/6/2017 10:05
RIB-11382 |L1B - 2017 Enrollment Error - Missing |QHP/APTC/CSR 1/4/2017 9:45 1/10/2017 7:23
RIB-11378 |L1B - Household's incorrect billing QHP/APTC/CSR 1/4/2017 9:15 1/6/2017 9:18
RIB-11377 |Non cooperation should cause the case |SNAP 1/4/2017 9:15 2/5/2017 5:44
RIB-11376 |Update PTD QHP/APTC/CSR 1/4/2017 9:14 1/9/2017 16:13
RIB-11375 |QMB failing due to SSI denial (in error) |Medicaid, MPP 1/4/2017 9:12 2/12/2017 5:48
RIB-11373 |Individual Elig Run app Error SNAP 1/4/2017 9:07 1/22/2017 5:46
RIB-11371 |BCBS out of sync QHP/APTC/CSR 1/4/2017 9:02 1/12/2017 8:10
RIB-11370 |Contech Research - EE Term N/A 1/4/2017 9:00 1/6/2017 3:38
RIB-11369 |Southstream Seafoods - Incorrect N/A 1/4/2017 8:54 1/6/2017 3:47
RIB-11365 |L1B: 2017 B+E- 311241 QHP/APTC/CSR 1/4/2017 8:28 1/7/2017 4:59
RIB-11362 |L1B - Member has dual-eligibility Medicaid, QHP/APTC/CSR 1/4/2017 8:21 1/16/2017 5:48
RIB-11361 |Duplicate EBT cards with same card N/A 1/4/2017 8:18 1/4/2017 9:35
RIB-11360 |RIB determines the customer is GPA |GPA 1/4/2017 8:02 2/9/2017 18:24
RIB-11359 |L1A: 2017-B+E-65686 QHP/APTC/CSR 1/4/2017 7:22 1/5/2017 13:01
RIB-11358 |DCYF MA - Cannot transfer case from |Medicaid 1/3/2017 23:50 2/3/2017 14:25
RIB-11357 |Rdoc Notice issues N/A 1/3/2017 22:56 1/8/2017 5:44
RIB-11356 |2016 APTC changed after submitting |QHP/APTC/CSR 1/3/2017 21:46 1/19/2017 5:45
RIB-11355 |MAGI not being evaluated for mom who |Medicaid 1/3/2017 21:26| 2/16/2017 13:27
RIB-11353 |[DCYF MA - Child remains Pending Medicaid 1/3/2017 20:31| 1/15/2017 16:17
RIB-11352 [DCYF MA - Child has eligibility Medicaid 1/3/2017 20:23 2/1/2017 11:26
RIB-11351 [DYCF Emergency Report Receive FTP |N/A 1/3/2017 19:53 1/8/2017 5:44
RIB-11350 |Interface 1 referrals need to be N/A 1/3/2017 19:16 1/5/2017 14:00
RIB-11349 |SDX - Income amount should be Medicaid 1/3/2017 17:57 1/8/2017 5:44
RIB-11348 |Redetermination Batch Issues N/A 1/3/2017 17:52 1/5/2017 16:38
RIB-11347 |RCA for Case Linking QHP/APTC/CSR 1/3/2017 17:45 1/22/2017 5:46
RIB-11346 |Unable to reinstate snap due to no SNAP 1/3/2017 17:35| 1/18/2017 14:00
RIB-11345 |[MAGI closing as of 02/01/17 but Medicaid 1/3/2017 16:53 1/16/2017 5:48
RIB-11344 |[L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/3/2017 16:46| 1/25/2017 12:58
RIB-11343 |Missing info verification unable to be SNAP 1/3/2017 16:32 1/22/2017 5:46
RIB-11342 |L1B - Duplicate SSN Error QHP/APTC/CSR 1/3/2017 16:30| 1/17/2017 18:10
RIB-11341 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 1/3/2017 16:20 1/25/2017 13:24
RIB-11340 |3005 History Runtime Error for SNAP & |SNAP 1/3/2017 16:13 1/8/2017 5:44
RIB-11339 |Updating the income data point status |QHP/APTC/CSR 1/3/2017 16:07 1/9/2017 10:12
RIB-11338 |APTC eligible for 2017, but APTC QHP/APTC/CSR 1/3/2017 16:01| 1/20/2017 19:19
RIB-11337 |L1B Ticket Account: 35484 N/A 1/3/2017 15:56 2/27/2017 5:43
RIB-11336 |L1B - 2017 Enrollment Error - Enroll QHP/APTC/CSR 1/3/2017 15:53| 1/12/2017 12:49
RIB-11334 |Six Month Interim Report Received date |SNAP 1/3/2017 15:48 1/6/2017 17:57
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RIB-11333 |Unable to delete Employment records |SNAP 1/3/2017 15:44 1/4/2017 14:03
RIB-11332 |L2 - Member needs Dec 2016 Medicaid, QHP/APTC/CSR 1/3/2017 15:44 1/6/2017 6:39
RIB-11331 |Application Error :After E-Signature Medicaid 1/3/2017 15:41 1/16/2017 5:48
RIB-11330 |Customer being looped to SEP screen |QHP/APTC/CSR 1/3/2017 15:32 1/16/2017 5:48
RIB-11329 |Unable to approve SEP for 2016 (Cross |QHP/APTC/CSR 1/3/2017 15:28 1/16/2017 5:48
RIB-11328 |application error page after clicking on |N/A 1/3/2017 15:25| 1/12/2017 10:50
RIB-11326 |GPA checks issued with ADDR ST NM|GPA 1/3/2017 15:21 1/8/2017 5:44
RIB-11324 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 15:11 1/16/2017 4:13
RIB-11323 |Not able to mark interim packet as SNAP 1/3/2017 15:06 1/22/2017 5:46
RIB-11322 |Provider ID mismatch between MMIS  |Medicaid 1/3/2017 15:06 1/3/2017 19:27
RIB-11321 |CP and WP out of sync and no 2017 QHP/APTC/CSR 1/3/2017 15:02 1/16/2017 5:48
RIB-11320 |Incorrect cancel eff. date Medicaid, QHP/APTC/CSR 1/3/2017 15:02 1/6/2017 9:53
RIB-11316 |Incorrect rates in FMS for Dec 2016 QHP/APTC/CSR 1/3/2017 14:49 1/17/2017 8:45
RIB-11315 |L1B - Application Error QHP/APTC/CSR 1/3/2017 14:37 1/8/2017 5:44
RIB-11314 |Updating the ORG FEIN for GPA Burial |GPA Burial 1/3/2017 14:32| 1/13/2017 13:50
RIB-11311 |CLONE - CLONE - L1B - 2017 QHP/APTC/CSR 1/3/2017 14:30 1/6/2017 14:13
RIB-11309 |Unable to take action on case SNAP 1/3/2017 14:07| 1/13/2017 17:22
RIB-11308 |Case Not Closed Despite Failure to SNAP 1/3/2017 14:06 1/16/2017 5:48
RIB-11307 |L3 Ticket Account: 47502 QHP/APTC/CSR 1/3/2017 14:03 1/6/2017 17:59
RIB-11306 |Eligibility incorrect: VCL Incorrectly Medicaid, QHP/APTC/CSR 1/3/2017 14:00 1/16/2017 5:48
RIB-11305 |Cost of care incorrect - Coming up LTSS 1/3/2017 13:57 2/6/2017 17:09
RIB-11304 |application error page when click on N/A 1/3/2017 13:51 1/16/2017 5:48
RIB-11303 |QC December SNAP Negative Sample |SNAP 1/3/2017 13:46 2/19/2017 5:47
RIB-11301 |unable to add LTSS to existing medical |LTSS 1/3/2017 12:33 1/16/2017 5:48
RIB-11300 [L3 Ticket Account: 564572203 QHP/APTC/CSR 1/3/2017 12:29 2/2/2017 19:26
RIB-11299 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 12:27 1/4/2017 10:00
RIB-11298 |Populate AUDIT _USER_ID in CCAP 1/3/2017 12:26 1/29/2017 9:55
RIB-11297 |Appeals - 141916 QHP/APTC/CSR 1/3/2017 12:19 1/9/2017 4:23
RIB-11296 |[L1B - 2017 Enrollment Error - Unable to |QHP/APTC/CSR 1/3/2017 12:17 1/5/2017 18:05
RIB-11295 |RIW benefit calculation is not including |RIW 1/3/2017 12:12 2/5/2017 5:44
RIB-11294 |L3 Ticket Account: 305567 QHP/APTC/CSR 1/3/2017 11:59 1/8/2017 5:44
RIB-11293 |L1B - Application Error Page + Oops Medicaid 1/3/2017 11:57 1/18/2017 9:33
RIB-11292 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 11:53 1/12/2017 5:02
RIB-11291 |Case should be getting adult Medicaid |Medicaid 1/3/2017 11:50 2/19/2017 5:47
RIB-11290 [When selecting Case Medicaid 1/3/2017 11:47 1/22/2017 5:46
RIB-11289 |CLONE - L1B - Application Error - 3005:|Medicaid, QHP/APTC/CSR 1/3/2017 11:46| 1/25/2017 14:15
RIB-11288 |CLONE - Unable to reach plan QHP/APTC/CSR 1/3/2017 11:38 1/5/2017 17:05
RIB-11287 |QC - October Positive Universe - 116  |SNAP 1/3/2017 11:37 2/12/2017 5:48
RIB-11286 |FMS out of sync; incorrect Sub and plan|QHP/APTC/CSR 1/3/2017 11:28 1/18/2017 3:53
RIB-11285 |L1B - Application Error QHP/APTC/CSR 1/3/2017 11:25 1/4/2017 11:05
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RIB-11284 |Cancelling ED MASS CHANGE RIW 1/3/2017 11:25 1/4/2017 18:22
RIB-11283 |Appeals - 180657 QHP/APTC/CSR 1/3/2017 11:05 1/9/2017 9:54
RIB-11282 |L2 Ticket Account: 57685 QHP/APTC/CSR 1/3/2017 10:48 1/9/2017 11:36
RIB-11281 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 10:45 1/6/2017 6:49
RIB-11280 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 10:40| 1/18/2017 20:23
RIB-11279 |L3 TICKET - ACCOUNT # 132682 QHP/APTC/CSR 1/3/2017 10:36 1/9/2017 4:17
RIB-11277 |SNAP case closed for recertification SNAP 1/3/2017 10:23 1/16/2017 5:48
RIB-11276 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 10:17| 1/18/2017 12:06
RIB-11275 |L3 TICKET - ACCOUNT # 274204 QHP/APTC/CSR 1/3/2017 10:12 1/6/2017 7:03
RIB-11274 |Therapediatrics, Inc. - Error trying to N/A 1/3/2017 10:11 1/7/2017 0:38
RIB-11273 |FMS out of sync with 2017 plan QHP/APTC/CSR 1/3/2017 10:03 1/12/2017 8:12
RIB-11272 |[L3 TICKET - ACCOUNT # 101112 QHP/APTC/CSR 1/3/2017 9:55 1/4/2017 1:34
RIB-11271 [Unable to reach plan selection; no SEP |QHP/APTC/CSR 1/3/2017 9:54 1/5/2017 15:02
RIB-11269 |Dis-enrolled for December after QHP/APTC/CSR 1/3/2017 9:47 1/6/2017 10:27
RIB-11268 |Wrong relationship code going in EDI  |QHP/APTC/CSR 1/3/2017 9:46 1/8/2017 5:44
RIB-11266 |Denied QHP: Individual is eligible for Medicaid, QHP/APTC/CSR 1/3/2017 9:37 1/22/2017 5:46
RIB-11265 |Should be opening for MAGI, but is Medicaid 1/3/2017 9:36( 1/11/2017 15:45
RIB-11264 [MCI issue Cannot create new indivdual |Medicaid, QHP/APTC/CSR 1/3/2017 9:24| 1/25/2017 16:06
RIB-11263 |Alien Status not listed in Verification Medicaid, QHP/APTC/CSR 1/3/2017 9:24 1/16/2017 5:48
RIB-11262 |L3 TICKET - ACCOUNT # 273343 QHP/APTC/CSR 1/3/2017 9:22 1/4/2017 3:39
RIB-11261 |CLONE - 4028: Cannot proceed with Medicaid 1/3/2017 9:22| 1/17/2017 19:19
RIB-11260 |MCI cannot establish new individual Medicaid, QHP/APTC/CSR 1/3/2017 9:17 1/3/2017 11:42
RIB-11259 |Unable to select 2017 QHP plan; only |Medicaid, QHP/APTC/CSR 1/3/2017 9:11 1/16/2017 5:48
RIB-11258 |Dasco Interactive - Group Term not at  |[N/A 1/3/2017 9:08 1/6/2017 3:46
RIB-11257 |REI 2017 coverage QHP/APTC/CSR 1/3/2017 8:49 1/9/2017 15:22
RIB-11256 |[MCI no worker inbox task, no task in CP|Medicaid, QHP/APTC/CSR 1/3/2017 8:44 1/8/2017 5:44
RIB-11255 |program staus date is set to 2/1/2017 |SNAP 1/3/2017 8:38 2/8/2017 18:38
RIB-11253 [Unable to Reinstate case; invalid denial |Medicaid, QHP/APTC/CSR 1/3/2017 8:21 1/26/2017 7:13
RIB-11252 |Duplicate HISTORY_SEQ in effective  |[N/A 1/3/2017 7:36 1/5/2017 3:09
RIB-11251 |Notices: Rights and Responsibilities text|N/A 1/2/2017 23:36 1/8/2017 5:44
RIB-11250 |Rental expense is not verified but RIB is|SNAP 12/31/2016 12:58| 1/27/2017 19:13
RIB-11248 |Social Security Benefit can neither be |GPA 12/31/2016 11:26 1/29/2017 9:55
RIB-11247 |Companion Animal Welfare Society - N/A 12/31/2016 11:12 1/4/2017 8:36
RIB-11246 |Mentor, Inc. - EE renewal not at N/A 12/31/2016 11:01 1/3/2017 2:51
RIB-11245 |Wickford Veterinary Associates - EE not|N/A 12/31/2016 10:52 1/3/2017 2:57
RIB-11244 |Eligibility Issue: Customer denied QHP |QHP/APTC/CSR 12/31/2016 10:51 1/6/2017 18:00
RIB-11243 |Coastal Roasters - Group Term N/A 12/31/2016 10:41 1/6/2017 3:49
RIB-11242 |RIW benefits "incorrectly" decreased by |RIW 12/31/2016 10:06 1/18/2017 7:08
RIB-11240 |SSP closing in error SNAP, SSP 12/30/2016 17:03 1/16/2017 5:48
RIB-11239 |Udpate the RCA records for Daily GPA |GPA 12/30/2016 16:09 1/3/2017 6:56
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RIB-11237 |L1B- Display Issue QHP/APTC/CSR 12/30/2016 15:51 1/8/2017 5:44
RIB-11236 |Sanford First Step dba Puro Clean - N/A 12/30/2016 15:25 1/4/2017 8:39
RIB-11235 |Incorrect eligibility results for SNAP and |SNAP 12/30/2016 15:23 1/1/2017 18:49
RIB-11234 |L1B - Application Error Page QHP/APTC/CSR 12/30/2016 15:20 1/16/2017 5:48
RIB-11233 |L1B - Primary approved for Medicaid, |Medicaid, QHP/APTC/CSR 12/30/2016 15:19 1/16/2017 5:48
RIB-11232 |RCA - OEs not closing 24 hours after  |[N/A 12/30/2016 15:13 1/16/2017 5:48
RIB-11230 |Incorrect Eligibility Result Medicaid 12/30/2016 14:51| 1/11/2017 14:16
RIB-11228 |Enrollment Issue: Incorrect SSN Medicaid 12/30/2016 14:37 1/2/2017 18:50
RIB-11225 |The Southside Community Land Trust - |[N/A 12/30/2016 14:22 1/13/2017 2:04
RIB-11224 |CCAP service results and elig family CCAP 12/30/2016 14:16 1/22/2017 5:46
RIB-11223 [L1B - 2017 Enrollment Error Medicaid, QHP/APTC/CSR 12/30/2016 14:01 1/16/2017 5:48
RIB-11222 |Senior Services, Inc. - New EE still N/A 12/30/2016 13:45 1/6/2017 14:38
RIB-11221 |Member needs to be removed from Medicaid 12/30/2016 13:33| 1/10/2017 13:58
RIB-11219 2017 - Missing APTC QHP/APTC/CSR 12/30/2016 13:12 1/4/2017 12:17
RIB-11218 |L2 - Tax credits not applied to Dec 2016 |QHP/APTC/CSR 12/30/2016 12:18( 1/31/2017 17:02
RIB-11217 |2016 Reinstate Coverage Medicaid, QHP/APTC/CSR 12/30/2016 12:14 1/5/2017 9:12
RIB-11216 |Customer denied eligibility due to VCL |QHP/APTC/CSR 12/30/2016 11:43 1/4/2017 20:53
RIB-11215 |unable to complete request for Medicaid|Medicaid 12/30/2016 11:38 1/6/2017 18:01
RIB-11214 |L1A Ticket Account: 25445 QHP/APTC/CSR 12/30/2016 11:38 1/3/2017 11:25
RIB-11213 |OOPS Error: Customer not able to QHP/APTC/CSR 12/30/2016 11:28 1/16/2017 5:48
RIB-11212 |RIW 12-16 benefit never disbursed RIW 12/30/2016 10:56 2/5/2017 5:44
RIB-11211 [L1A Ticket Account: 176583 QHP/APTC/CSR 12/30/2016 10:56 1/5/2017 9:10
RIB-11210 |[CLONE - App Error After E-sig Page QHP/APTC/CSR 12/30/2016 10:48 1/16/2017 5:48
RIB-11209 |Application Error after "Choose SNAP 12/30/2016 10:26 1/3/2017 15:06
RIB-11208 [2017 - Missing APTC QHP/APTC/CSR 12/30/2016 10:09 1/19/2017 8:33
RIB-11206 |L3 TICKET - ACCOUNT # 178685 QHP/APTC/CSR 12/30/2016 9:45 1/14/2017 4:35
RIB-11205 [Apply 2016 APTC QHP/APTC/CSR 12/30/2016 9:33 1/3/2017 2:15
RIB-11204 |Incorrect Eligibility for 2017 Medicaid, QHP/APTC/CSR 12/30/2016 9:30 1/18/2017 10:02
RIB-11203 |Application error in the wrap up. SNAP 12/30/2016 9:29 1/6/2017 18:02
RIB-11201 |Snap denied for Non residence SNAP 12/30/2016 9:10 1/1/2017 20:56
RIB-11200 |App error on Wrapup - Run Eligibility Medicaid 12/30/2016 8:54| 1/21/2017 18:53
RIB-11199 |REI December 2016 QHP/APTC/CSR 12/30/2016 8:49 1/4/2017 5:08
RIB-11198 |Parent: Accounts with Primary Applicant| QHP/APTC/CSR 12/30/2016 8:44 1/16/2017 5:48
RIB-11197 |System denying APTC/CSR due to ESI |QHP/APTC/CSR 12/30/2016 8:32 1/6/2017 10:33
RIB-11196 [L1B - missing APTC QHP/APTC/CSR 12/30/2016 8:21 1/19/2017 8:43
RIB-11195 |Refund - Remove 2016 coverage QHP/APTC/CSR 12/30/2016 8:19 1/6/2017 5:33
RIB-11194 |Concrete Products - Renewal N/A 12/30/2016 7:36 1/3/2017 7:08
RIB-11193 [Hewtin's Limited - EE renewal not at N/A 12/30/2016 7:28 1/6/2017 14:41
RIB-11192 |Hewtin's Limited - EE renewal still N/A 12/30/2016 7:17 1/5/2017 3:28
RIB-11191 |[Shanix Technology - Some EEs not at |N/A 12/30/2016 6:52 1/6/2017 5:36

59 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-11237
http://jira.ribridges.ri.gov/jira/browse/RIB-11236
http://jira.ribridges.ri.gov/jira/browse/RIB-11235
http://jira.ribridges.ri.gov/jira/browse/RIB-11234
http://jira.ribridges.ri.gov/jira/browse/RIB-11233
http://jira.ribridges.ri.gov/jira/browse/RIB-11232
http://jira.ribridges.ri.gov/jira/browse/RIB-11230
http://jira.ribridges.ri.gov/jira/browse/RIB-11228
http://jira.ribridges.ri.gov/jira/browse/RIB-11225
http://jira.ribridges.ri.gov/jira/browse/RIB-11224
http://jira.ribridges.ri.gov/jira/browse/RIB-11223
http://jira.ribridges.ri.gov/jira/browse/RIB-11222
http://jira.ribridges.ri.gov/jira/browse/RIB-11221
http://jira.ribridges.ri.gov/jira/browse/RIB-11219
http://jira.ribridges.ri.gov/jira/browse/RIB-11218
http://jira.ribridges.ri.gov/jira/browse/RIB-11217
http://jira.ribridges.ri.gov/jira/browse/RIB-11216
http://jira.ribridges.ri.gov/jira/browse/RIB-11215
http://jira.ribridges.ri.gov/jira/browse/RIB-11214
http://jira.ribridges.ri.gov/jira/browse/RIB-11213
http://jira.ribridges.ri.gov/jira/browse/RIB-11212
http://jira.ribridges.ri.gov/jira/browse/RIB-11211
http://jira.ribridges.ri.gov/jira/browse/RIB-11210
http://jira.ribridges.ri.gov/jira/browse/RIB-11209
http://jira.ribridges.ri.gov/jira/browse/RIB-11208
http://jira.ribridges.ri.gov/jira/browse/RIB-11206
http://jira.ribridges.ri.gov/jira/browse/RIB-11205
http://jira.ribridges.ri.gov/jira/browse/RIB-11204
http://jira.ribridges.ri.gov/jira/browse/RIB-11203
http://jira.ribridges.ri.gov/jira/browse/RIB-11201
http://jira.ribridges.ri.gov/jira/browse/RIB-11200
http://jira.ribridges.ri.gov/jira/browse/RIB-11199
http://jira.ribridges.ri.gov/jira/browse/RIB-11198
http://jira.ribridges.ri.gov/jira/browse/RIB-11197
http://jira.ribridges.ri.gov/jira/browse/RIB-11196
http://jira.ribridges.ri.gov/jira/browse/RIB-11195
http://jira.ribridges.ri.gov/jira/browse/RIB-11194
http://jira.ribridges.ri.gov/jira/browse/RIB-11193
http://jira.ribridges.ri.gov/jira/browse/RIB-11192
http://jira.ribridges.ri.gov/jira/browse/RIB-11191

RIB-11189 |RCA paid twice; once via checks, once |RIW 12/29/2016 17:03 1/8/2017 5:44
RIB-11188 |CCAP denying incorrectly for parent CCAP, SNAP 12/29/2016 16:54| 1/11/2017 12:46
RIB-11186 |Unable to pass through Aien Additional |SNAP 12/29/2016 16:37 1/3/2017 6:56
RIB-11185 |L1B - Application Error - 3005: No Medicaid, QHP/APTC/CSR 12/29/2016 16:20| 12/29/2016 16:30
RIB-11184 |L2 Ticket Account: 50746 QHP/APTC/CSR 12/29/2016 16:11 1/12/2017 3:07
RIB-11183 |Cannot work an Unverified Information |QHP/APTC/CSR 12/29/2016 16:11 1/16/2017 5:48
RIB-11181 |L1B - 2017 Enrollment Error - Invalid RIW 12/29/2016 16:00{ 1/11/2017 14:48
RIB-11180 |Customer does not meet the 5 year bar |Medicaid, QHP/APTC/CSR 12/29/2016 15:55 1/8/2017 5:44
RIB-11179 |Incorrect eligibility for the flex case Medicaid 12/29/2016 15:54| 2/14/2017 13:42
RIB-11178 |L1B - 2017 Enroliment Error QHP/APTC/CSR 12/29/2016 15:46 1/5/2017 15:02
RIB-11176 |External sources erroneously reflects |Medicaid 12/29/2016 15:41 1/6/2017 9:27
RIB-11175 |HCCM Recertification update Medicaid 12/29/2016 15:34| 12/29/2016 18:21
RIB-11174 |Cannot proceed with disposition due to |SNAP 12/29/2016 15:19 1/3/2017 15:06
RIB-11173 |Application Error - RUN EDG MPP 12/29/2016 15:16| 1/13/2017 13:10
RIB-11171 |L1B - Looping in Application in Bridges |QHP/APTC/CSR 12/29/2016 15:05 1/8/2017 5:44
RIB-11170 |Customer has multiple cases and EBT |SNAP 12/29/2016 14:56| 1/25/2017 16:46
RIB-11168 |Cancelled 2017 coverage still active at |QHP/APTC/CSR 12/29/2016 14:51| 1/19/2017 14:32
RIB-11167 |CLONE - L1B - 2017 Enrollment Error |QHP/APTC/CSR 12/29/2016 14:49( 12/29/2016 15:45
RIB-11166 |L1B - Medicaid still pending for Jan QHP/APTC/CSR 12/29/2016 14:48 1/3/2017 11:05
RIB-11165 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 12/29/2016 14:45| 2/10/2017 18:33
RIB-11163 |REI 2016 Dental coverage N/A 12/29/2016 14:38 2/1/2017 18:28
RIB-11162 |[MA-MAGI approval not going through to |[Medicaid 12/29/2016 14:37 1/6/2017 16:06
RIB-11161 |[CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/29/2016 14:34 1/8/2017 5:44
RIB-11160 |Case Needs to be Moved from DCYF to |SNAP 12/29/2016 14:33 1/9/2017 14:30
RIB-11159 |[CLONE - L1B - 2017 Enrollment Error |QHP/APTC/CSR 12/29/2016 14:26| 12/29/2016 15:36
RIB-11158 |Data fix for SNAP notices SNAP 12/29/2016 14:20( 12/29/2016 22:00
RIB-11157 |[L1B - 2016 Incorrect APTC RIW 12/29/2016 14:14 1/5/2017 10:01
RIB-11156 |Link Environmental - dependent DoB N/A 12/29/2016 14:12 1/11/2017 7:56
RIB-11155 [QC Unit needs list of active interfaces |Medicaid, SNAP 12/29/2016 14:03 1/3/2017 12:44
RIB-11154 |L2 Ticket Account: 66239 Medicaid, QHP/APTC/CSR 12/29/2016 14:00( 1/26/2017 10:16
RIB-11153 |[CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/29/2016 13:58 1/3/2017 6:56
RIB-11150 |Customer income not updating for 2017 |QHP/APTC/CSR 12/29/2016 13:47 1/5/2017 14:01
RIB-11149 |application error page when click on SNAP 12/29/2016 13:44 1/4/2017 14.03
RIB-11147 |REI 2016 QHP; correct 2017 plan end |QHP/APTC/CSR 12/29/2016 13:31 1/12/2017 4:39
RIB-11146 |REI 2016 coverage QHP/APTC/CSR 12/29/2016 13:18 1/5/2017 5:15
RIB-11145 |Payment screen not generating QHP/APTC/CSR 12/29/2016 12:39 1/3/2017 15:56
RIB-11144 |Incorrectly Linked/Case Association Medicaid 12/29/2016 12:35| 12/30/2016 15:56
RIB-11143 |unable to access to the case due to N/A 12/29/2016 12:34 1/3/2017 15:44
RIB-11142 |Correct FMS 2017 PTD QHP/APTC/CSR 12/29/2016 12:01 1/3/2017 15:14
RIB-11141 |L1B - 2016 Enrollment Error Medicaid, QHP/APTC/CSR 12/29/2016 11:58| 1/10/2017 13:56
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RIB-11140 |OOPS Error on the plan selection page |QHP/APTC/CSR 12/29/2016 11:46| 12/31/2016 11:12
RIB-11139 |Customer denied eligibility due to VCL |QHP/APTC/CSR 12/29/2016 11:35 1/4/2017 20:54
RIB-11138 |2017 - incorrect APTC QHP/APTC/CSR 12/29/2016 11:31 1/2/2017 4:07
RIB-11137 |RCA - Incorrect Medicaid effective date |Medicaid, QHP/APTC/CSR 12/29/2016 11:21 1/22/2017 5:45
RIB-11135 |Unemployment Insurance Benefits SNAP 12/29/2016 11:08 1/8/2017 5:44
RIB-11132 |RIW recoupment amount exceeds CCAP, RIW, SNAP 12/29/2016 10:53 2/8/2017 18:56
RIB-11131 |Customers have eligibility, but one can |QHP/APTC/CSR 12/29/2016 10:51| 1/18/2017 14:00
RIB-11130 [Unable to complete application due to  |N/A, Medicaid, QHP/APTC/CSR, RIW, | 12/29/2016 10:49 1/4/2017 18:43
RIB-11129 |[CLONE - L1B - 2016 Enrollment Issue - | QHP/APTC/CSR 12/29/2016 10:46 2/2/2017 11:03
RIB-11128 |L3 TICKET - ACCOUNT # 32169 QHP/APTC/CSR 12/29/2016 10:43 1/3/2017 1:40
RIB-11127 |System has two PID's for same Medicaid, QHP/APTC/CSR 12/29/2016 10:35 1/9/2017 15:54
RIB-11126 |REI after NPR term QHP/APTC/CSR 12/29/2016 10:26 1/12/2017 9:09
RIB-11125 |L1B - member still Medicaid pending for |QHP/APTC/CSR 12/29/2016 10:22 2/2/2017 19:27
RIB-11124 |L2 Ticket Account: 514327146 QHP/APTC/CSR 12/29/2016 10:10 1/21/2017 5:23
RIB-11123 |Retro NLE term; need to REI QHP/APTC/CSR 12/29/2016 10:10 1/3/2017 10:49
RIB-11122 |Invalid "Individual turned 19 years" Medicaid 12/29/2016 9:54 1/8/2017 5:44
RIB-11121 |QC - sampled case/action not showing |SNAP 12/29/2016 9:53 1/22/2017 5:46
RIB-11120 |CLONE - L3 TICKET - ACCOUNT # QHP/APTC/CSR 12/29/2016 9:52 1/3/2017 15:06
RIB-11119 |Unable to clear MCI Task due to blank |Medicaid, QHP/APTC/CSR 12/29/2016 9:50 1/8/2017 5:44
RIB-11117 |Cannot proceed with the existing case. |RIW 12/29/2016 9:48 1/3/2017 15:07
RIB-11116 |L1B - member showing Medicaid QHP/APTC/CSR 12/29/2016 9:47| 1/19/2017 13:59
RIB-11115 |[L3 TICKET - ACCOUNT # 225183 QHP/APTC/CSR 12/29/2016 9:46 1/3/2017 6:57
RIB-11114 |Invalid Medicaid termination for Medicaid 12/29/2016 9:40 1/5/2017 18:24
RIB-11113 |[L1B- 2017- 172508- Enroliment was not |QHP/APTC/CSR 12/29/2016 9:40 1/5/2017 7:38
RIB-11111 [L3 TICKET - ACCOUNT # 51514 QHP/APTC/CSR 12/29/2016 9:36 1/5/2017 9:06
RIB-11109 |Customer portal case incorrect data on |Medicaid 12/29/2016 9:34 1/16/2017 5:48
RIB-11108 |Recertification Date Less Than MPP, SNAP 12/29/2016 9:31| 1/15/2017 14:20
RIB-11107 [Missing notice reason displayed on Medicaid 12/29/2016 9:29 1/3/2017 6:56
RIB-11106 [Mills and Born - One EE renewal not at |[N/A 12/29/2016 9:23 1/2/2017 4:15
RIB-11105 |REI December QHP QHP/APTC/CSR 12/29/2016 9:23 1/9/2017 1:25
RIB-11104 |L1B TICKET - ACCOUNT # 289626 QHP/APTC/CSR 12/29/2016 9:22 1/5/2017 1:28
RIB-11103 |L1B - Member is approved for Medicaid, |Medicaid, QHP/APTC/CSR 12/29/2016 9:22| 12/29/2016 11:37
RIB-11102 |L1B - Member Medicaid pending, has |Medicaid, QHP/APTC/CSR 12/29/2016 9:17| 12/29/2016 15:08
RIB-11101 [L1A Ticket Account: 275109 QHP/APTC/CSR 12/29/2016 9:17 1/7/2017 0:55
RIB-11099 |Capital Good Fund - EE renewal N/A 12/29/2016 9:14 1/6/2017 4.26
RIB-11098 |L1B - Notice and Statements in QHP/APTC/CSR 12/29/2016 9:09 1/6/2017 11:47
RIB-11097 |L1B - Member Medicaid pending, has |QHP/APTC/CSR 12/29/2016 9:07| 12/29/2016 13:24
RIB-11096 |[Community Living RI - correct start date |N/A 12/29/2016 8:58 1/4/2017 4:23
RIB-11095 |L1B - Member is Medicaid approved, QHP/APTC/CSR 12/29/2016 8:49| 12/29/2016 13:22
RIB-11094 |[NPR termination; REI coverage QHP/APTC/CSR 12/29/2016 8:47 1/4/2017 8:54

61 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-11140
http://jira.ribridges.ri.gov/jira/browse/RIB-11139
http://jira.ribridges.ri.gov/jira/browse/RIB-11138
http://jira.ribridges.ri.gov/jira/browse/RIB-11137
http://jira.ribridges.ri.gov/jira/browse/RIB-11135
http://jira.ribridges.ri.gov/jira/browse/RIB-11132
http://jira.ribridges.ri.gov/jira/browse/RIB-11131
http://jira.ribridges.ri.gov/jira/browse/RIB-11130
http://jira.ribridges.ri.gov/jira/browse/RIB-11129
http://jira.ribridges.ri.gov/jira/browse/RIB-11128
http://jira.ribridges.ri.gov/jira/browse/RIB-11127
http://jira.ribridges.ri.gov/jira/browse/RIB-11126
http://jira.ribridges.ri.gov/jira/browse/RIB-11125
http://jira.ribridges.ri.gov/jira/browse/RIB-11124
http://jira.ribridges.ri.gov/jira/browse/RIB-11123
http://jira.ribridges.ri.gov/jira/browse/RIB-11122
http://jira.ribridges.ri.gov/jira/browse/RIB-11121
http://jira.ribridges.ri.gov/jira/browse/RIB-11120
http://jira.ribridges.ri.gov/jira/browse/RIB-11119
http://jira.ribridges.ri.gov/jira/browse/RIB-11117
http://jira.ribridges.ri.gov/jira/browse/RIB-11116
http://jira.ribridges.ri.gov/jira/browse/RIB-11115
http://jira.ribridges.ri.gov/jira/browse/RIB-11114
http://jira.ribridges.ri.gov/jira/browse/RIB-11113
http://jira.ribridges.ri.gov/jira/browse/RIB-11111
http://jira.ribridges.ri.gov/jira/browse/RIB-11109
http://jira.ribridges.ri.gov/jira/browse/RIB-11108
http://jira.ribridges.ri.gov/jira/browse/RIB-11107
http://jira.ribridges.ri.gov/jira/browse/RIB-11106
http://jira.ribridges.ri.gov/jira/browse/RIB-11105
http://jira.ribridges.ri.gov/jira/browse/RIB-11104
http://jira.ribridges.ri.gov/jira/browse/RIB-11103
http://jira.ribridges.ri.gov/jira/browse/RIB-11102
http://jira.ribridges.ri.gov/jira/browse/RIB-11101
http://jira.ribridges.ri.gov/jira/browse/RIB-11099
http://jira.ribridges.ri.gov/jira/browse/RIB-11098
http://jira.ribridges.ri.gov/jira/browse/RIB-11097
http://jira.ribridges.ri.gov/jira/browse/RIB-11096
http://jira.ribridges.ri.gov/jira/browse/RIB-11095
http://jira.ribridges.ri.gov/jira/browse/RIB-11094

RIB-11093 |2016 Missing APTC QHP/APTC/CSR 12/29/2016 8:40 1/3/2017 10:22
RIB-11092 |L1B - Member showing Medicaid Medicaid, QHP/APTC/CSR 12/29/2016 8:39 1/22/2017 5:46
RIB-11091 |L1B - Household approved for Medicaid, QHP/APTC/CSR 12/29/2016 8:34| 1/10/2017 11:43
RIB-11090 |L1B - Member Medicaid eligible, has not|Medicaid, QHP/APTC/CSR 12/29/2016 8:29 1/6/2017 13:20
RIB-11089 |Cannot proceed with disposition due to |SNAP 12/29/2016 8:23| 1/18/2017 12:56
RIB-11088 |Reinstate coverage for 2016 QHP/APTC/CSR 12/29/2016 8:21 1/4/2017 3:46
RIB-11087 |1B - Relationship Code is single digit Medicaid 12/29/2016 8:16 1/8/2017 5:44
RIB-11086 |Duplicate 1As Medicaid 12/29/2016 8:11 1/8/2017 5:44
RIB-11085 |REI December 2016 QHP QHP/APTC/CSR 12/29/2016 7:52 1/7/2017 0:36
RIB-11083 |Rhode Island Commerce Corporation - |N/A 12/29/2016 7:41 1/4/2017 8:34
RIB-11082 |Sakonnet Vineyards - EEs renewed in  |[N/A 12/29/2016 7:33 1/4/2017 8:39
RIB-11081 |[MMIS - Medicaid Report screen - Self is |Medicaid 12/29/2016 1:10 1/8/2017 5:44
RIB-11080 |Issuing GPA , RCA for semi monthly GPA 12/29/2016 0:13| 12/30/2016 17:31
RIB-11079 |DCYF MA - Cannot remove child in Medicaid 12/28/2016 23:26 1/3/2017 4:14
RIB-11078 |LTSS - Plan of Care Services should be |LTSS 12/28/2016 22:52 1/8/2017 5:44
RIB-11076 |Paying Munchkin Land CCAP Provider |CCAP 12/28/2016 17:42| 12/29/2016 0:11
RIB-11075 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/28/2016 17:07| 12/30/2016 16:05
RIB-11074 |Rental income is not showing in SNAP |SNAP 12/28/2016 17:04 1/16/2017 5:48
RIB-11073 |L1B - Oops Error Message QHP/APTC/CSR 12/28/2016 17:03 1/4/2017 10:25
RIB-11072 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/28/2016 16:59 1/3/2017 10:10
RIB-11071 |DC0O14: Household member under the |Medicaid 12/28/2016 16:48 1/8/2017 5:44
RIB-11070 [MMIS - 1A did not go through - updated |Medicaid 12/28/2016 16:40 1/8/2017 5:44
RIB-11069 |CLONE - L1B - 2017 Enrollment Error |QHP/APTC/CSR 12/28/2016 16:30( 12/30/2016 14:40
RIB-11068 |[L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 12/28/2016 16:25 2/7/2017 19:53
RIB-11067 |Alien-Additional Details screen RIW 12/28/2016 16:23 1/16/2017 5:48
RIB-11066 |08A Errors Returned From MMIS MMIS 12/28/2016 16:19( 1/12/2017 13:37
RIB-11065 |01A SSN Discrepancy MMIS 12/28/2016 16:12 1/8/2017 5:44
RIB-11064 |System is closing RIW/CCAP even CCAP, RIW, SNAP 12/28/2016 16:05 1/29/2017 9:55
RIB-11063 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/28/2016 16:03| 12/30/2016 11:15
RIB-11062 |L1B - Duplicate SSN Error QHP/APTC/CSR 12/28/2016 15:46 1/16/2017 5:48
RIB-11061 |Can't add a plan to RIW case GPA 12/28/2016 15:34 2/5/2017 5:44
RIB-11060 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 12/28/2016 15:31 1/16/2017 5:48
RIB-11059 |App error when trying to authorize SSI — Social Security Insurance 12/28/2016 15:28 2/19/2017 5:47
RIB-11058 |ABD-flex period showing incorrect 6 Medicaid 12/28/2016 15:27 2/5/2017 5:44
RIB-11057 |L1B - Application Error QHP/APTC/CSR 12/28/2016 14:51| 12/30/2016 15:48
RIB-11055 |Technology Advisory Group - SEP N/A 12/28/2016 14:48 1/27/2017 9:13
RIB-11054 |Cannot enroll child to provider CCAP 12/28/2016 14:43 1/8/2017 5:44
RIB-11053 |[DCYF-CCAP - Worker Portal: Duplicate |[CCAP 12/28/2016 14:38| 1/28/2017 11:54
RIB-11052 |L1B - Application Error QHP/APTC/CSR 12/28/2016 14:30 1/4/2017 18:43
RIB-11051 |AD-Low Recert Date 2 years instead of |Medicaid 12/28/2016 14:24| 1/21/2017 18:56
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RIB-11050 |L1B - Showing Medicaid eligibility but  |Medicaid, QHP/APTC/CSR 12/28/2016 14:22 1/6/2017 14:05
RIB-11049 |DHS3380- Date missing in one of the |RIW, SNAP 12/28/2016 14:21 2/12/2017 5:48
RIB-11048 |[L1B - MAGI 2016 Enrollment Issue Medicaid 12/28/2016 14:20 1/4/2017 14:53
RIB-11047 |App error at run EDG Medicaid, SNAP 12/28/2016 14:20 2/6/2017 0:44
RIB-11046 |application processing error when trying |CCAP 12/28/2016 14:15 2/12/2017 5:48
RIB-11045 |Merge Functionality and Data Mismatch |N/A 12/28/2016 14:00 1/3/2017 6:56
RIB-11044 |unable to re-issue an EBT card due to |N/A 12/28/2016 13:43| 12/29/2016 10:12
RIB-11043 |Invalid Medicaid terminations for VCL / |Medicaid 12/28/2016 13:41| 1/17/2017 19:19
RIB-11042 |Incorrectly Linked Individuals Medicaid, QHP/APTC/CSR 12/28/2016 13:39 1/6/2017 11:32
RIB-11041 |Appeals - 31348, Unable to Change QHP/APTC/CSR 12/28/2016 13:37 1/16/2017 5:48
RIB-11040 [Med Terms - Invalid Medicaid Medicaid 12/28/2016 13:35| 2/11/2017 18:48
RIB-11039 |Incorrect Rate 2016 QHP/APTC/CSR 12/28/2016 13:33 1/11/2017 8:48
RIB-11038 |Invalid Medicaid terminations with Medicaid 12/28/2016 13:23| 1/17/2017 11:08
RIB-11037 |L1B - Application Error QHP/APTC/CSR 12/28/2016 13:20 1/4/2017 18:45
RIB-11036 |Invalid SSN MMIS 12/28/2016 13:20 1/13/2017 8:22
RIB-11035 [CLONE - L1B - 2017 Enroliment Error |QHP/APTC/CSR 12/28/2016 13:16| 12/30/2016 11:08
RIB-11033 |reapply 2016 APTC QHP/APTC/CSR 12/28/2016 13:11 1/4/2017 3:50
RIB-11032 [Med Terms - Invalid Medicaid Medicaid 12/28/2016 13:10| 2/13/2017 14:54
RIB-11031 |Type of assistance codes don't line up |SNAP 12/28/2016 12:54 1/4/2017 18:40
RIB-11030 [Med Terms - Invalid Medicaid Medicaid 12/28/2016 12:54 2/4/2017 18:37
RIB-11029 [Med Terms - Invalid Medicaid Medicaid 12/28/2016 12:47| 1/27/2017 10:16
RIB-11028 |CCAP active child care case converted |CCAP 12/28/2016 12:47| 12/29/2016 17:43
RIB-11027 |Incorrect APTC and 2017 plan effective |QHP/APTC/CSR 12/28/2016 12:42 1/3/2017 15:02
RIB-11026 |Dates do not work for the Financial SNAP 12/28/2016 12:39 1/8/2017 5:44
RIB-11024 |Berroco Inc - Dependent term N/A 12/28/2016 12:35 1/4/2017 4:57
RIB-11023 |Cannot proceed with disposition due to |SNAP 12/28/2016 12:31 1/3/2017 6:56
RIB-11020 [Robert Lantz dba Bill's Sales - EE Term |N/A 12/28/2016 12:24 1/6/2017 6:48
RIB-11019 |Client did not receive GPA Bridge GPA 12/28/2016 12:24| 1/28/2017 15:08
RIB-11018 [Barrington Print & Copy LLC - EE Term |N/A 12/28/2016 12:19 1/4/2017 8:45
RIB-11017 |L1A TICKET - ACCOUNT # 102283 QHP/APTC/CSR 12/28/2016 12:11 1/6/2017 1:47
RIB-11016 [L1B - Child showing ineligible for Medicaid, QHP/APTC/CSR 12/28/2016 12:10| 12/28/2016 17:14
RIB-11014 |Incorrect 2017 Plan rate QHP/APTC/CSR 12/28/2016 11:58 1/9/2017 3:52
RIB-11012 |L2 Ticket Account: 29787 QHP/APTC/CSR 12/28/2016 11:41| 12/28/2016 12:23
RIB-11011 |[CLONE - L1A: 2016+2017 B+E- QHP/APTC/CSR 12/28/2016 11:30| 1/11/2017 10:04
RIB-11010 |Application Status is not updated to 'DI' |SNAP 12/28/2016 11:25| 1/24/2017 13:12
RIB-11009 |Application Status is not updated to 'DI' |SNAP 12/28/2016 11:19| 12/28/2016 18:09
RIB-11008 |L2 - Household missing tax credits for |Medicaid, QHP/APTC/CSR 12/28/2016 11:18 1/2/2017 4:57
RIB-11007 |Incorrect eligibility segments for case # |Medicaid 12/28/2016 11:10 1/8/2017 5:44
RIB-11006 |Eligibility: Magi to QHP QHP/APTC/CSR 12/28/2016 11:05 1/22/2017 5:46
RIB-11005 |KB Case is closing on 02/01 and has KB — Katie Beckett 12/28/2016 11:03 2/19/2017 5:47
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RIB-11004 |No verification task to override eligibility |Medicaid, QHP/APTC/CSR 12/28/2016 11:00| 12/28/2016 11:38
RIB-11003 |30005: History Runtime Exception N/A 12/28/2016 10:57| 12/29/2016 20:32
RIB-11002 |Apply 2016 APTC QHP/APTC/CSR 12/28/2016 10:41 1/4/2017 3:54
RIB-11001 |L3 TICKET - ACCOUNT # 136939 QHP/APTC/CSR 12/28/2016 10:39 1/11/2017 9:19
RIB-10999 |app error at E signature page Medicaid 12/28/2016 10:29 1/3/2017 15:08
RIB-10997 |2017 plan is being billed for Dec2016 |QHP/APTC/CSR 12/28/2016 10:12 1/4/2017 2:40
RIB-10995 |APTC removed after B&E Ticket QHP/APTC/CSR 12/28/2016 10:06 1/4/2017 9:12
RIB-10993 |Wellnorth Medical - EE Dashboard N/A 12/28/2016 10:01 1/6/2017 7:50
RIB-10992 |12/31 recert packet was not sent out - |SNAP 12/28/2016 10:00 1/22/2017 5:45
RIB-10991 |CCAP Recon - Update PS/SA CCAP 12/28/2016 9:59( 1/20/2017 13:38
RIB-10990 |L3 TICKET - ACCOUNT # 134063 QHP/APTC/CSR 12/28/2016 9:58 1/2/2017 8:04
RIB-10989 |Contech Research Inc. - EE not at N/A 12/28/2016 9:56| 12/29/2016 0:52
RIB-10988 |Apply 2016 APTC QHP/APTC/CSR 12/28/2016 9:56 1/5/2017 6:06
RIB-10987 |Advanced Auto Body - Some EEs not at|N/A 12/28/2016 9:51 1/2/2017 8:14
RIB-10986 |Hurder Corp. - EE renewal issues N/A 12/28/2016 9:46 1/2/2017 9:09
RIB-10985 |Invalid Medicaid termination with reason|Medicaid 12/28/2016 9:44| 1/17/2017 11:08
RIB-10984 |CWILO Button does not lead anywhere |Medicaid, QHP/APTC/CSR 12/28/2016 9:40 1/8/2017 5:44
RIB-10983 |Clinet is getting incorrect MPP eligibility |MPP 12/28/2016 9:37 2/12/2017 5:48
RIB-10982 |L3 TICKET - ACCOUNT # 56204 QHP/APTC/CSR 12/28/2016 9:37 1/5/2017 3:06
RIB-10981 |DiLeonardo International - COBRA N/A 12/28/2016 9:37 1/16/2017 0:06
RIB-10980 |Young Voices - 2 EE renewals not at N/A 12/28/2016 9:31 1/4/2017 4:37
RIB-10979 [WSP Inc. - Dependents not at Carrier |N/A 12/28/2016 9:26| 12/29/2016 3:12
RIB-10978 |Dependent denied eligibility incorrectly |QHP/APTC/CSR 12/28/2016 9:24 1/9/2017 16:53
RIB-10977 [Lincoln Urgent Care Center - EE dental |N/A 12/28/2016 9:22| 12/29/2016 3:59
RIB-10976 |Case withdrawal not functioning Medicaid 12/28/2016 9:21 2/12/2017 5:48
RIB-10975 [Fielding Mfg.-Zinc Diecasting N/A 12/28/2016 9:16 1/11/2017 7:57
RIB-10974 |L3 TICKET - ACCOUNT # 225841 QHP/APTC/CSR 12/28/2016 9:15 1/3/2017 10:10
RIB-10972 |L1B - Reinstate coverage Medicaid, QHP/APTC/CSR 12/28/2016 9:09 1/11/2017 9:58
RIB-10971 |Northeast Behavioral Associates - N/A 12/28/2016 9:09 1/2/2017 8:31
RIB-10970 |Error message after pending tasks Medicaid 12/28/2016 9:06 1/4/2017 20:55
RIB-10969 [Sakonnet Vineyards - EE not at NFP or |N/A 12/28/2016 9:04| 12/29/2016 1:26
RIB-10968 |Suppress Notices for Case #501069378 | CCAP, SNAP 12/28/2016 8:48 1/3/2017 6:56
RIB-10967 |Case is stating its closed but is in Intake |Medicaid 12/28/2016 8:29( 12/29/2016 12:26
RIB-10966 |Dependents Being Sent on 834 With QHP/APTC/CSR 12/28/2016 7:52 1/8/2017 5:44
RIB-10965 [Client moved to Florida and moved SNAP 12/28/2016 6:43 1/6/2017 18:03
RIB-10964 |Individual not present in Netrics system. |SNAP 12/28/2016 6:38 1/7/2017 9:34
RIB-10963 |L1B - Application Error: 30012: Effective| QHP/APTC/CSR 12/27/2016 17:24 1/7/2017 13:57
RIB-10962 |Over resource amount, denying QMB  |Medicaid 12/27/2016 17:17| 1/23/2017 19:40
RIB-10961 |[L1B - 2017 Enrollment Error - Invalid QHP/APTC/CSR 12/27/2016 17:10 1/16/2017 5:48
RIB-10960 [L1B TICKET - ACCOUNT # 259960 QHP/APTC/CSR 12/27/2016 16:51 1/12/2017 8:42
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RIB-10959 |4028: Data Integrity Error SNAP 12/27/2016 16:40| 1/16/2017 16:08
RIB-10958 |L1B - Application Error Page QHP/APTC/CSR 12/27/2016 16:36 1/5/2017 14:52
RIB-10956 |Worker cmitchelll does not have N/A 12/27/2016 16:18 2/1/2017 13:26
RIB-10954 |BDN Denials missing information on N/A 12/27/2016 16:16 2/5/2017 5:44
RIB-10952 |Eligibility Determination results indicate |GPA, MPP 12/27/2016 16:10 2/6/2017 19:57
RIB-10951 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 16:04 1/3/2017 12:15
RIB-10950 |RCA Disbursements cancelled for RIW 12/27/2016 16:03 1/8/2017 5:44
RIB-10948 |Duplicate EDI transaction QHP/APTC/CSR 12/27/2016 15:47 1/8/2017 5:44
RIB-10947 |System is only reading the closure date |CCAP 12/27/2016 15:29 1/16/2017 5:48
RIB-10946 |CSD not reflecting on customers plan, |QHP/APTC/CSR 12/27/2016 15:28| 1/10/2017 18:17
RIB-10945 |Children are not listed in the second CCAP 12/27/2016 15:17( 1/18/2017 14:01
RIB-10944 |L1B - Oops Error Message Medicaid 12/27/2016 15:09] 1/19/2017 13:28
RIB-10943 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 15:03 1/3/2017 14:09
RIB-10942 |DHS-3503: Acceptable document lists |[N/A 12/27/2016 14:56| 12/29/2016 22:12
RIB-10941 |CNOM August - November is closing LTSS 12/27/2016 14:55 2/12/2017 5:48
RIB-10940 |Incorrect request date for three SNAP 12/27/2016 14:53 1/16/2017 5:48
RIB-10939 |US Entry Date Field Incorrect, Resulting |MMIS 12/27/2016 14:42 1/6/2017 12:16
RIB-10938 |Appeals - 277406 QHP/APTC/CSR 12/27/2016 14:26 1/11/2017 1:53
RIB-10937 |CLONE - Incorrect Benefit Period for Medicaid, QHP/APTC/CSR 12/27/2016 14:20| 12/28/2016 11:00
RIB-10935 |Unable to pass household address N/A 12/27/2016 14:15 1/7/2017 13:57
RIB-10934 |CCAP School age children enrollment - |CCAP 12/27/2016 14:04 1/5/2017 16:25
RIB-10933 |[L1B - 2017 Enrollment Error - Invalid QHP/APTC/CSR 12/27/2016 14:02 1/3/2017 13:51
RIB-10931 |[CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 13:45 1/3/2017 6:56
RIB-10930 |App Error on Special Circumstances Medicaid 12/27/2016 13:39 1/4/2017 14:04
RIB-10929 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 13:36 1/3/2017 9:52
RIB-10928 |CLONE - L1B - 2017 Enrollment Error |QHP/APTC/CSR 12/27/2016 13:29 1/9/2017 11:18
RIB-10927 |Application error while trying to Medicaid, RIW, SNAP 12/27/2016 13:12 1/8/2017 5:44
RIB-10926 |[DCYF MA - User unable to add Indiv Medicaid 12/27/2016 13:05 1/8/2017 5:44
RIB-10925 |RIB erroneously denies eligibility for RIW 12/27/2016 13:01 1/8/2017 5:44
RIB-10924 [DCYF MA - Unable to run elig on DCYF |Medicaid 12/27/2016 12:41 1/3/2017 23:20
RIB-10923 |Dis-enrolled for December after QHP/APTC/CSR 12/27/2016 12:39 1/2/2017 3:39
RIB-10922 [DCYF MA - SSI case is closed but MA |Medicaid 12/27/2016 12:36 1/5/2017 14:05
RIB-10921 [L1A Ticket Account: 78204 QHP/APTC/CSR 12/27/2016 12:34 1/2/2017 5:20
RIB-10919 |customer should be magi eligible but Medicaid 12/27/2016 12:17 1/8/2017 5:44
RIB-10917 |[CLONE - 2016: L1A - TICKET - QHP/APTC/CSR 12/27/2016 11:42 1/9/2017 9:45
RIB-10916 |CCAP Batch 13 - zero dollar net benefit |[CCAP 12/27/2016 11:39( 1/26/2017 15:44
RIB-10914 |CCAP is not reading employment hours |CCAP 12/27/2016 11:38 1/3/2017 16:12
RIB-10913 |Customer retro disenrolled QHP/APTC/CSR 12/27/2016 11:36 1/2/2017 3:23
RIB-10912 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 11:34 1/3/2017 13:43
RIB-10911 |Denied Medicaid Medicaid, QHP/APTC/CSR 12/27/2016 11:28 2/10/2017 9:58
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RIB-10910 |CLONE - 2016: L1A - TICKET - QHP/APTC/CSR 12/27/2016 11:22 1/3/2017 10:00
RIB-10909 |Subscriber shows retro termed; Deps |QHP/APTC/CSR 12/27/2016 11:20 1/4/2017 10:13
RIB-10908 |L1B - 2017 Enrollment Error QHP/APTC/CSR 12/27/2016 11:18| 12/27/2016 12:35
RIB-10907 |QHP Disenrollment Missing Reason QHP/APTC/CSR 12/27/2016 11:17| 1/13/2017 17:29
RIB-10906 |Missing Info screen appears end of Medicaid 12/27/2016 11:17 1/8/2017 5:44
RIB-10905 [L1B - 2017 Enrollment Error Medicaid, QHP/APTC/CSR 12/27/2016 11:12 2/2/2017 19:28
RIB-10904 |APTC out of sync with FMS/Carrier QHP/APTC/CSR 12/27/2016 11:11 1/2/2017 3:23
RIB-10903 |Application error when hitting next on Medicaid, SNAP 12/27/2016 11:06 1/3/2017 6:56
RIB-10902 |CSRA calculation showing dplicate LTSS 12/27/2016 11:03| 1/19/2017 14:11
RIB-10901 |Retro NLE term; REI coverage QHP/APTC/CSR 12/27/2016 10:56 1/3/2017 9:48
RIB-10900 |L1B - 2016 Enrollment Error Medicaid 12/27/2016 10:52 1/4/2017 18:50
RIB-10899 |CATS and MOVES Cheques to be Medicaid, RIW, SNAP 12/27/2016 10:49| 12/27/2016 15:28
RIB-10898 |L1B - 2016 Enroliment Error QHP/APTC/CSR 12/27/2016 10:43 1/16/2017 5:48
RIB-10897 |CLONE - Cannot override eligibility; no |Medicaid, QHP/APTC/CSR 12/27/2016 10:39 2/1/2017 8:10
RIB-10896 |CLONE - 9003: There are MCI tasks Medicaid 12/27/2016 10:37 1/8/2017 5:44
RIB-10895 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/27/2016 10:36| 1/23/2017 14:54
RIB-10894 |L3 TICKET - ACCOUNT # 226505 QHP/APTC/CSR 12/27/2016 10:12| 12/29/2016 11:46
RIB-10893 |RCA - System functionality post 12/23 |QHP/APTC/CSR 12/27/2016 10:10| 1/12/2017 13:18
RIB-10892 |Cannot obtain eligibility through Medicaid, QHP/APTC/CSR 12/27/2016 10:05| 2/21/2017 19:43
RIB-10891 |L3 TICKET - ACCOUNT # 74393 QHP/APTC/CSR 12/27/2016 10:04 1/5/2017 7:15
RIB-10890 |Oops error when trying to enroll 2017  |Medicaid, QHP/APTC/CSR 12/27/2016 10:03| 1/13/2017 12:29
RIB-10889 |Cannot process new application; Medicaid, QHP/APTC/CSR 12/27/2016 10:02| 2/16/2017 19:00
RIB-10888 |Cannot confirm 2017 plans Medicaid, QHP/APTC/CSR 12/27/2016 9:58| 12/29/2016 13:42
RIB-10887 |Cannot override eligibility; no task Medicaid, QHP/APTC/CSR 12/27/2016 9:57( 1/31/2017 11:00
RIB-10886 |Reference table udpates only for COLA |CCAP 12/27/2016 9:55| 1/18/2017 10:37
RIB-10885 |Dis-enrolled for December when QHP/APTC/CSR 12/27/2016 9:55 1/3/2017 9:23
RIB-10884 |REI December coverage QHP/APTC/CSR 12/27/2016 9:53 1/5/2017 7:48
RIB-10883 |Documented aliens who have not met 5 |QHP/APTC/CSR 12/27/2016 9:48| 12/27/2016 14:12
RIB-10882 |L3 TICKET - ACCOUNT # 231166 QHP/APTC/CSR 12/27/2016 9:48 1/2/2017 5:57
RIB-10881 |[CCAP: DF - License Status CCAP 12/27/2016 9:15| 12/29/2016 18:38
RIB-10880 |RIW denied when SNAP still pending - |SNAP 12/27/2016 9:14| 12/27/2016 13:24
RIB-10879 | Termination reason w/good cause SNAP 12/27/2016 9:01 1/6/2017 9:13
RIB-10878 |Bendex Send FTP (IN-SBNDT- N/A 12/26/2016 19:42( 12/28/2016 18:59
RIB-10877 |App error at run EDG SNAP 12/23/2016 17:12 1/16/2017 5:48
RIB-10876 |App error on Wrap-up - Run Eligibility |CCAP, RIW, SNAP 12/23/2016 16:59 1/11/2017 5:47
RIB-10875 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 12/23/2016 16:24 2/7/2017 10:49
RIB-10874 |can't navigate beyond HH individuals - |RIW, SNAP 12/23/2016 16:16 1/3/2017 6:56
RIB-10873 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/23/2016 15:50 1/3/2017 6:56
RIB-10872 |CLONE - L1B - Display Issue Medicaid, QHP/APTC/CSR 12/23/2016 15:42 12/28/2016 9:08
RIB-10871 |Data fix for SNAP and RIW Monthly SNAP 12/23/2016 15:38 1/18/2017 9:28
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RIB-10870 |L1B - Display Issue: Missing Confirmed |Medicaid, QHP/APTC/CSR 12/23/2016 15:24 1/3/2017 6:56
RIB-10868 |Second period GPA Check was not SNAP 12/23/2016 15:05 1/18/2017 8:24
RIB-10867 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/23/2016 15:03 1/3/2017 10:23
RIB-10866 |Attendance should be genrated using |CCAP 12/23/2016 14:46 1/6/2017 19:58
RIB-10865 |Account 537815560 shows up as N/A 12/23/2016 14:42| 1/20/2017 13:46
RIB-10864 |L1A Ticket Account: 303544 QHP/APTC/CSR 12/23/2016 14:20| 12/29/2016 7:54
RIB-10862 |CCAP: Update Acct/Routing Info CCAP 12/23/2016 14:03| 12/27/2016 15:27
RIB-10861 |L1A Ticket Account: 137556 Medicaid, QHP/APTC/CSR 12/23/2016 14:02| 12/23/2016 14:34
RIB-10860 |[MA NB - Two different eligibility for Medicaid 12/23/2016 13:59 1/9/2017 16:23
RIB-10859 |MA eligibility not displayed for converted|Medicaid 12/23/2016 13:54| 1/17/2017 20:52
RIB-10858 [L2 - Household lost APTC for all of QHP/APTC/CSR 12/23/2016 13:48 1/2/2017 7:31
RIB-10857 |Incorrect NCP details in the case RIW 12/23/2016 13:47 1/8/2017 5:44
RIB-10856 |MCI error displayed on program request|Medicaid 12/23/2016 13:44 1/4/2017 18:55
RIB-10854 |2016: L1B - TICKET - ACCOUNT # QHP/APTC/CSR 12/23/2016 13:30 1/7/2017 5:40
RIB-10853 |System out of Sync QHP/APTC/CSR 12/23/2016 12:58 1/10/2017 9:44
RIB-10852 |Unable to verify missing verification Medicaid 12/23/2016 12:31 1/4/2017 10:43
RIB-10851 |L1B - Application Error QHP/APTC/CSR 12/23/2016 12:29 2/3/2017 15:27
RIB-10850 |Viking Supply Company - One EE not at|N/A 12/23/2016 12:21| 12/28/2016 3:00
RIB-10849 |Missing APTC for 2017 QHP/APTC/CSR 12/23/2016 12:18 1/7/2017 4:42
RIB-10848 |Berroco Inc. - EEs not at NHPRI N/A 12/23/2016 12:14 1/27/2017 0:31
RIB-10847 |L2 - household getting double-billed QHP/APTC/CSR 12/23/2016 12:11 1/13/2017 3:18
RIB-10846 |Salk's Hardware & Marine, Inc. - One  |[N/A 12/23/2016 12:04 12/28/2016 3:27
RIB-10845 [Oops Error During Enroll 2017 QHP/APTC/CSR 12/23/2016 11:55 1/6/2017 19:58
RIB-10843 [2016: L1A - TICKET - ACCOUNT # QHP/APTC/CSR 12/23/2016 11:53| 12/29/2016 11:31
RIB-10842 |RIW Benefit periods for December are |RIW 12/23/2016 11:50 1/8/2017 5:44
RIB-10841 |Tuckertown Tree Service - No EE N/A 12/23/2016 11:43 1/3/2017 13:41
RIB-10840 |Aura Accessories - Dental still N/A 12/23/2016 11:38 1/2/2017 6:27
RIB-10839 [2016: L1B - TICKET - ACCOUNT # QHP/APTC/CSR 12/23/2016 11:25 1/7/2017 3:30
RIB-10838 |Oops Error on Customer Portal Login; |N/A 12/23/2016 11:17 1/8/2017 5:44
RIB-10837 |Filing Unit Recertification Data is Medicaid 12/23/2016 11:17 2/1/2017 18:34
RIB-10836 |Customer has eiligibility but system is |QHP/APTC/CSR 12/23/2016 11:16 1/8/2017 5:44
RIB-10834 |FTR Flag QHP/APTC/CSR 12/23/2016 10:59| 12/23/2016 11:33
RIB-10833 |AEP after E Sig / deceased member still| QHP/APTC/CSR 12/23/2016 10:35 1/4/2017 18:40
RIB-10832 |Case should not be denied and app Medicaid 12/23/2016 10:35 1/16/2017 5:48
RIB-10831 [2016: L1B - TICKET - ACCOUNT # Medicaid, QHP/APTC/CSR 12/23/2016 10:33 1/3/2017 7:48
RIB-10830 |L1B - Member showing denied for QHP/APTC/CSR 12/23/2016 10:27 1/16/2017 5:48
RIB-10829 |5 Year Bar issue - Account 88575 QHP/APTC/CSR 12/23/2016 10:14| 12/24/2016 7:52
RIB-10828 |CLONE - Cannot disenroll customer - |Medicaid, QHP/APTC/CSR 12/23/2016 9:45| 12/28/2016 4:57
RIB-10827 |L1A Ticket Account: 176222 QHP/APTC/CSR 12/23/2016 9:41 1/9/2017 9:36
RIB-10826 |Dis-enrolled in Error QHP/APTC/CSR 12/23/2016 9:22| 12/29/2016 11:26
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RIB-10825 |Error 30005 History Runtime Error on  |SNAP 12/23/2016 9:22 1/8/2017 5:44
RIB-10823 |L1B - Eligibility needs to be corrected |Medicaid 12/23/2016 9:16| 12/24/2016 7:52
RIB-10821 |App error on Wrapup - Run Eligibility SNAP 12/23/2016 9:08 1/8/2017 5:44
RIB-10819 |CLONE - need to dispose of T# if the |SNAP 12/23/2016 9:05 1/11/2017 5:47
RIB-10817 |Reinstate coverage QHP/APTC/CSR 12/23/2016 8:49 1/3/2017 4:30
RIB-10816 |Runtime Error trying to add child Medicaid, SNAP 12/23/2016 8:41| 12/27/2016 13:18
RIB-10815 |21822: error on Wrapup - Run Eligibility |SNAP 12/23/2016 8:31 1/8/2017 5:44
RIB-10814 |Case 25194 should be getting adult Medicaid 12/22/2016 19:21 1/9/2017 13:09
RIB-10813 |Missing IE transaction in MMIS LTSS 12/22/2016 18:01 1/3/2017 6:56
RIB-10812 |Issuing SSP for exception records from |SSP 12/22/2016 17:38| 12/27/2016 10:33
RIB-10811 |Cannot remove member / SSN error QHP/APTC/CSR 12/22/2016 17:24| 12/23/2016 11:53
RIB-10810 |Issuing SSP for exception records from |SSP 12/22/2016 17:22| 12/27/2016 10:32
RIB-10809 |Update the Recon amount in the CCAP |CCAP 12/22/2016 17:13 1/22/2017 5:48
RIB-10808 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 12/22/2016 16:59| 12/22/2016 17:39
RIB-10807 |Fixing exceptions from SSP batch run |SSP 12/22/2016 16:55| 12/22/2016 17:22
RIB-10806 |verification date is required for info not |SNAP 12/22/2016 16:46 1/8/2017 5:44
RIB-10805 [Parent: RCA - Renewed customer, FMS|QHP/APTC/CSR 12/22/2016 16:38 1/24/2017 1:18
RIB-10804 |L1B - Application Error Page Medicaid, QHP/APTC/CSR 12/22/2016 16:33 2/8/2017 12:09
RIB-10803 |Failed AD-Low for Alien stause Medicaid 12/22/2016 16:15 1/16/2017 5:48
RIB-10802 [L1B - 2017 Enrollment Error - Invalid Medicaid, QHP/APTC/CSR 12/22/2016 16:06| 12/22/2016 16:23
RIB-10801 |18 year old showing as exempt code 15 |RIW 12/22/2016 15:44| 1/23/2017 12:32
RIB-10800 [L2 - Members showing a balance due |QHP/APTC/CSR 12/22/2016 15:44 1/2/2017 2:46
RIB-10798 |L1B - 2017 Enrollment Error - Invalid QHP/APTC/CSR 12/22/2016 15:28 1/8/2017 5:44
RIB-10797 |Appeals - 261173 QHP/APTC/CSR 12/22/2016 15:21| 12/29/2016 5:55
RIB-10796 |Mediaid Report Screen Relationship MMIS 12/22/2016 15:18 1/8/2017 5:44
RIB-10795 [L1B: 2016 B+E -141916 QHP/APTC/CSR 12/22/2016 15:18 1/4/2017 8:52
RIB-10794 |L1B - Member should not be Medicaid |QHP/APTC/CSR 12/22/2016 15:16 1/9/2017 16:14
RIB-10792 |Denied 2017 APTC/CSR; incorrect Medicaid, QHP/APTC/CSR 12/22/2016 15:13 1/8/2017 5:44
RIB-10791 |Application error after Wrap UP Medicaid, SNAP 12/22/2016 15:10 1/16/2017 5:48
RIB-10790 [INCORRECT APTC: Customer Portal |QHP/APTC/CSR 12/22/2016 15:05| 12/22/2016 16:46
RIB-10789 |Re-Indexed Documents - Update N/A 12/22/2016 15:05 1/8/2017 5:44
RIB-10787 |Oops Error Application 272307 QHP/APTC/CSR 12/22/2016 14:48 1/8/2017 5:44
RIB-10786 |app error when click on "next" on e- N/A 12/22/2016 14:46 1/8/2017 5:44
RIB-10785 |Application Error - 133957 Medicaid, QHP/APTC/CSR 12/22/2016 14:44 12/23/2016 9:02
RIB-10784 |Account Number Mismatch QHP/APTC/CSR 12/22/2016 14:44 1/22/2017 5:45
RIB-10783 |Merge needed Medicaid 12/22/2016 14:43 1/5/2017 9:30
RIB-10782 |Client name does not appear in SNAP 12/22/2016 14:43| 1/25/2017 20:59
RIB-10781 |RIB seeking to verify SSA Income when |Medicaid 12/22/2016 14:42 1/22/2017 5:46
RIB-10780 |[CLONE - L1B - Application Error - QHP/APTC/CSR 12/22/2016 14:42 12/23/2016 9:59
RIB-10779 |19 years old Minor Mom her own N/A 12/22/2016 14:38 2/5/2017 5:44
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RIB-10777 |SNAP Benefit Amount reduction SNAP 12/22/2016 14:35| 2/14/2017 14:08
RIB-10776 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/22/2016 14:25| 12/22/2016 17:55
RIB-10774 |Issuing SSP Recon records SSP 12/22/2016 14:08| 12/22/2016 14:20
RIB-10773 |Unable to continue with DC past SNAP 12/22/2016 14:07 1/3/2017 15:08
RIB-10772 |2016: L1A - TICKET - ACCOUNT # QHP/APTC/CSR 12/22/2016 14:03| 12/29/2016 4:37
RIB-10771 |Flagging Retro and Duplicate SSP SSP 12/22/2016 13:53 1/3/2017 14:10
RIB-10770 |data sync Medicaid 12/22/2016 13:52| 12/28/2016 14:30
RIB-10769 |L1B - 2017 Enroliment Error QHP/APTC/CSR 12/22/2016 13:51| 12/27/2016 14:15
RIB-10768 |Case not closing- address outside RI SNAP 12/22/2016 13:48 1/5/2017 16:30
RIB-10767 |KB - Tavares kids need to have recert |KB — Katie Beckett 12/22/2016 13:39 1/5/2017 14:08
RIB-10764 |The Addr St Nm in GPA Burial 12/22/2016 13:36| 12/22/2016 15:47
RIB-10762 |L1B - Error Message: "30011: Begin QHP/APTC/CSR 12/22/2016 13:31 1/6/2017 19:59
RIB-10761 |Please unlock account Medicaid 12/22/2016 13:30 1/12/2017 8:27
RIB-10759 |Error21588: Must enter a mailing N/A 12/22/2016 13:26| 12/29/2016 14:36
RIB-10757 |Denied 2017 APTC/CSR; no reason QHP/APTC/CSR 12/22/2016 13:23| 12/22/2016 13:58
RIB-10756 |L2 - Member's billing is incorrect QHP/APTC/CSR 12/22/2016 13:18| 12/28/2016 9:52
RIB-10755 |[L1B - Customer Portal Issue QHP/APTC/CSR 12/22/2016 13:16 1/8/2017 5:44
RIB-10753 |cl. should be eligible for AD-Low but Medicaid 12/22/2016 13:15 1/29/2017 9:55
RIB-10752 |BCBS Providers Not Showing Up in QHP/APTC/CSR 12/22/2016 13:11 1/3/2017 6:56
RIB-10750 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/22/2016 13:10 1/3/2017 6:56
RIB-10749 |Application error when trying to add Medicaid 12/22/2016 13:10 1/5/2017 18:25
RIB-10748 [Nephro;ogy Associates - some EE N/A 12/22/2016 13:07 1/3/2017 0:23
RIB-10747 |OMR Task created when LOC is LTSS 12/22/2016 13:06( 12/29/2016 22:12
RIB-10746 |Incorrect Eligibility - No Task Medicaid, QHP/APTC/CSR 12/22/2016 13:05 1/3/2017 13:59
RIB-10745 |OMR Task created only when Program |LTSS 12/22/2016 13:04| 12/29/2016 22:13
RIB-10744 |Dunns Corner Market - EE renwal not at|N/A 12/22/2016 12:55| 12/28/2016 0:36
RIB-10742 |Euro Motor Cars - Some EEs not at N/A 12/22/2016 12:46 1/4/2017 4:38
RIB-10741 [L1B - Application Error Medicaid 12/22/2016 12:45| 12/27/2016 15:09
RIB-10740 |Coverage retro termed to 7/31/2015 QHP/APTC/CSR 12/22/2016 12:44| 12/28/2016 5:03
RIB-10739 |Aaronson, Lavoie, Stretfield, and Diaz - |N/A 12/22/2016 12:39 1/19/2017 0:34
RIB-10738 |Incorrectly denied 2017 QHP QHP/APTC/CSR 12/22/2016 12:36 2/1/2017 8:23
RIB-10737 |DataMart table Fact Paymentis notin |N/A 12/22/2016 12:35| 1/11/2017 15:49
RIB-10736 [L1B - Application Error - Unable to QHP/APTC/CSR 12/22/2016 12:34 1/8/2017 5:44
RIB-10735 |The Quinlan Companies, Inc. - EE in N/A 12/22/2016 12:32| 12/28/2016 4:05
RIB-10734 |CCAP Provider Portal: Duplicate CCAP 12/22/2016 12:27| 12/22/2016 19:59
RIB-10733 [INC3 LLC - some EEs renewals not at |N/A 12/22/2016 12:24| 12/28/2016 4:16
RIB-10732 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/22/2016 12:21 1/16/2017 5:48
RIB-10731 |Data Fix to update individuals name SSI — Social Security Insurance 12/22/2016 12:20 1/4/2017 18:56
RIB-10730 |L3 Ticket Account: 108291 QHP/APTC/CSR 12/22/2016 12:20 1/12/2017 9:02
RIB-10729 [Leo A. Blais Inc. - One EE renewal not |N/A 12/22/2016 12:15 1/5/2017 3:07
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RIB-10728 |Verification Task - Application Error Medicaid, QHP/APTC/CSR 12/22/2016 12:13 2/19/2017 5:46
RIB-10727 | Trying to enroll into Neighbourhood Medicaid, SNAP 12/22/2016 12:05 1/18/2017 8:04
RIB-10726 |Redet packet for MAGI marked as sent |Medicaid 12/22/2016 11:58| 1/10/2017 21:49
RIB-10724 |Application error on wrap up Medicaid 12/22/2016 11:54 1/8/2017 5:44
RIB-10722 |L1B - Application Error - Unable to RElI |QHP/APTC/CSR 12/22/2016 11:51 1/8/2017 5:44
RIB-10721 |L2 - Member's billing is incorrect, should| QHP/APTC/CSR 12/22/2016 11:47 1/3/2017 5:07
RIB-10720 |Homeless client denied for MAGI due to |Medicaid, SNAP 12/22/2016 11:45 1/3/2017 6:55
RIB-10719 |RCA- Subscriber was changed for new |QHP/APTC/CSR 12/22/2016 11:41| 1/30/2017 12:10
RIB-10718 |L1B - Oops Error Message QHP/APTC/CSR 12/22/2016 11:35| 12/22/2016 12:32
RIB-10717 |L1B: 2017- B+E- 214649 QHP/APTC/CSR 12/22/2016 11:27| 12/29/2016 11:49
RIB-10716 |Oops Error when trying to select plan  |Medicaid 12/22/2016 11:26| 1/12/2017 11:50
RIB-10715 |ED Verification Checklist Sequence Medicaid, QHP/APTC/CSR 12/22/2016 11:26| 12/22/2016 14:20
RIB-10714 |App Error: Incorrectly denied 2017 QHP/APTC/CSR 12/22/2016 11:23| 1/16/2017 13:33
RIB-10713 |Two notices generated for case Medicaid 12/22/2016 11:16 2/9/2017 14:45
RIB-10712 |Change value of license exempt switch |CCAP 12/22/2016 11:15| 12/22/2016 21:10
RIB-10710 |DC90116 Error: effective start date Medicaid 12/22/2016 11:09 1/4/2017 15:32
RIB-10708 |PEV Rdocs Regeneration Medicaid 12/22/2016 11:07| 12/27/2016 14:31
RIB-10707 |RDOC sent to client requesting earned |SNAP 12/22/2016 11:05| 1/25/2017 21:00
RIB-10706 |2017: L1B - TICKET - ACCOUNT # QHP/APTC/CSR 12/22/2016 11:03[ 12/29/2016 9:21
RIB-10704 |Retro NLE Term QHP/APTC/CSR 12/22/2016 10:59 1/4/2017 9:02
RIB-10703 |Worldwide Tooling - Renewals not at N/A 12/22/2016 10:55| 12/28/2016 4:33
RIB-10702 |Two MA-MAGI Intakes Medicaid 12/22/2016 10:53| 1/28/2017 11:54
RIB-10701 |Title XIX - RIBridges has a later Medicaid 12/22/2016 10:50| 2/28/2017 18:57
RIB-10699 |Unable to reindex a document Medicaid 12/22/2016 10:39 1/8/2017 5:44
RIB-10698 |Unknown error when click on CCAP CCAP 12/22/2016 10:39 1/8/2017 5:44
RIB-10697 |L1B - Member denied 2017 eligibility QHP/APTC/CSR 12/22/2016 10:31| 12/22/2016 11:22
RIB-10696 |System out of Sync QHP/APTC/CSR 12/22/2016 10:27| 12/27/2016 10:46
RIB-10695 [Incorrect FPL, and Verification of Data |QHP/APTC/CSR 12/22/2016 10:22 2/5/2017 5:44
RIB-10694 |L3 Ticket Account: 528858644 N/A 12/22/2016 10:22| 2/23/2017 10:36
RIB-10693 |Worker Unable to Access Citizens N/A 12/22/2016 10:13 1/4/2017 15:24
RIB-10692 |Failed Alien Status Requirement for QHP/APTC/CSR 12/22/2016 10:12 1/16/2017 5:50
RIB-10691 [Can not pass benefit issuance screen |N/A 12/22/2016 10:11| 12/29/2016 10:45
RIB-10690 |Eligibility not showing up in MMIS Medicaid 12/22/2016 10:10 2/6/2017 11:08
RIB-10689 |Notices erroneously say incarceration |Medicaid 12/22/2016 10:10 2/15/2017 8:55
RIB-10688 |System out of Sync QHP/APTC/CSR 12/22/2016 10:08| 12/27/2016 9:55
RIB-10687 |Appl Error at Wrap Up Medicaid, MPP, SNAP, SSP 12/22/2016 10:04| 12/27/2016 10:02
RIB-10686 |Return Date January DHS 1046 - Six  |RIW 12/22/2016 10:02 12/27/2016 8:01
RIB-10685 [CLONE - L1A: 2016+2017 B+E- QHP/APTC/CSR 12/22/2016 9:52| 12/22/2016 11:49
RIB-10684 |System out of Sync QHP/APTC/CSR 12/22/2016 9:51| 12/27/2016 9:52
RIB-10683 |L2 - Household billed incorrectly for end |Medicaid, QHP/APTC/CSR 12/22/2016 9:51| 12/29/2016 6:14
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RIB-10682 |incorrect income used for 2017 eligibility| QHP/APTC/CSR 12/22/2016 9:51 1/16/2017 5:50
RIB-10681 |PD batch slowness issue N/A 12/22/2016 9:40 1/3/2017 6:56
RIB-10680 |Eligibility Determination Error Medicaid 12/22/2016 9:38| 12/28/2016 10:09
RIB-10678 |B+E Application 214977 QHP/APTC/CSR 12/22/2016 9:35 1/4/2017 4:47
RIB-10677 |CLONE - Reinstate Coverage QHP/APTC/CSR 12/22/2016 9:33| 12/29/2016 12:37
RIB-10676 |L1B - Incorrect Eligibility - Missing MAGI|QHP/APTC/CSR 12/22/2016 9:18| 1/10/2017 21:50
RIB-10675 |Gap in Coverage is incorrect QHP/APTC/CSR 12/22/2016 9:11 1/3/2017 11:05
RIB-10674 |REI 2016 coverage; NPR term QHP/APTC/CSR 12/22/2016 9:10( 12/27/2016 9:49
RIB-10673 |Application Error while adding an Medicaid 12/22/2016 8:57 1/4/2017 15:23
RIB-10672 |Apply APTC to 2016 and 2017 QHP/APTC/CSR 12/22/2016 8:48| 12/29/2016 11:43
RIB-10671 |App Error After E-sig Page QHP/APTC/CSR 12/22/2016 8:37| 12/22/2016 15:53
RIB-10670 |Incorrectly denied for GPA Briddge GPA 12/22/2016 8:31| 1/10/2017 21:50
RIB-10669 |SSN match for two different individuals |QHP/APTC/CSR 12/22/2016 8:30 1/6/2017 20:00
RIB-10668 |Appeals - Urgent - 103198 QHP/APTC/CSR 12/22/2016 8:26 2/3/2017 15:45
RIB-10667 |Darlene Group - reopen OE for one EE |N/A 12/22/2016 8:25 1/10/2017 3:18
RIB-10666 |City doesnt match the Zipcode MPP 12/22/2016 8:16 1/5/2017 22:23
RIB-10664 |Summit Medical Compassion Center - |[N/A 12/22/2016 8:14| 12/28/2016 5:07
RIB-10663 |SNAP Eligibility is not counting SNAP 12/22/2016 8:05 1/8/2017 5:44
RIB-10661 |Cannot select Medicaid plans; eligibility |Medicaid, QHP/APTC/CSR 12/22/2016 7:53| 1/31/2017 11:06
RIB-10659 |[No Variance file not processed in N/A 12/22/2016 4:58 1/3/2017 6:56
RIB-10658 |Remove Duplicates in GPA 12/21/2016 23:44| 12/22/2016 11:39
RIB-10656 |[Title XIX - 1) Ongoing transactions Medicaid 12/21/2016 20:34 1/3/2017 6:56
RIB-10655 [Case Approved/Authorized yet Case LTSS 12/21/2016 19:08 1/8/2017 5:44
RIB-10654 [Notice Trigger to Cancel RIW 12/21/2016 18:45| 12/21/2016 19:32
RIB-10653 |Reference table reload - CCAP 12/21/2016 18:08| 12/22/2016 13:04
RIB-10652 |CCAP Portal: Reconciliation Summary |CCAP 12/21/2016 17:57| 12/29/2016 22:12
RIB-10651 [Non-Discrimination Disclaimer Update |N/A 12/21/2016 17:52 1/8/2017 5:44
RIB-10650 |Update the Copay amount in the CCAP |CCAP 12/21/2016 17:51| 12/22/2016 17:14
RIB-10649 |[NFPUP Exceptions N/A 12/21/2016 17:45( 12/28/2016 18:59
RIB-10648 |Appointment Scheduling Batch Job for |RIW 12/21/2016 17:39 1/26/2017 9:01
RIB-10647 |[POTENTIAL PII INCIDENT QHP/APTC/CSR 12/21/2016 17:20| 12/22/2016 15:54
RIB-10646 |Application error after e-sign for a Medicaid, SNAP 12/21/2016 17:12| 12/22/2016 13:58
RIB-10644 |Update DOB for clients from BHDDH Medicaid 12/21/2016 16:56 1/3/2017 19:28
RIB-10643 [Newborn is enrolled, but only has one |Medicaid 12/21/2016 16:45| 12/22/2016 18:34
RIB-10641 |SNAP pending due to RIB erroneously |SNAP 12/21/2016 16:39 1/16/2017 5:50
RIB-10640 [1095 Monthly and SHOP 1095 Code N/A 12/21/2016 16:35 1/16/2017 5:50
RIB-10639 |CLONE - Reference table udpates only |CCAP 12/21/2016 16:32 12/27/2016 9:55
RIB-10638 |[January DHS 1046 - Six Month Interim |RIW 12/21/2016 16:32 1/19/2017 8:51
RIB-10637 |[DHS0199: Provider’s Letter for CCAP, QHP/APTC/CSR, RIW, SNAP 12/21/2016 16:28| 12/24/2016 6:54
RIB-10636 |[DHS0198-C: Enrollment Client Notice — | CCAP, QHP/APTC/CSR, RIW, SNAP 12/21/2016 16:27| 12/24/2016 6:54
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RIB-10635 |DHS0190: Child Care Provider Approval| CCAP, QHP/APTC/CSR, RIW, SNAP 12/21/2016 16:26| 12/24/2016 6:54
RIB-10634 |DHS0195: CCAP Provider Closure CCAP, QHP/APTC/CSR, RIW, SNAP 12/21/2016 16:26| 12/24/2016 6:54
RIB-10633 |- DHS0198: Child Care Enrollment CCAP 12/21/2016 16:23| 12/24/2016 6:55
RIB-10632 |AEP QHP/APTC/CSR 12/21/2016 16:06 2/15/2017 11:37
RIB-10631 |Change trigger not created after APTC |QHP/APTC/CSR 12/21/2016 15:55| 12/27/2016 18:32
RIB-10630 |Unable to Enter RSDI Recoupment Medicaid, MPP, QHP/APTC/CSR, RIW, | 12/21/2016 15:53| 1/22/2017 21:03
RIB-10629 |APTC changed beyond allowed retro QHP/APTC/CSR 12/21/2016 15:53 1/3/2017 21:47
RIB-10628 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/21/2016 15:53 2/2/2017 19:29
RIB-10626 |Customer was retro disenrolled QHP/APTC/CSR 12/21/2016 15:52| 12/27/2016 2:37
RIB-10625 |L2 - Double billed for 2017 premium QHP/APTC/CSR 12/21/2016 15:47 1/13/2017 3:58
RIB-10624 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/21/2016 15:41 1/8/2017 5:44
RIB-10623 |Correct VCL due dates for account QHP/APTC/CSR 12/21/2016 15:37 1/8/2017 5:44
RIB-10621 |DCYF CCAP - View CCAP Payment CCAP 12/21/2016 15:22 1/8/2017 5:44
RIB-10620 |CLONE - 2016: L1B TICKET - QHP/APTC/CSR 12/21/2016 15:22 1/9/2017 9:51
RIB-10619 |[MA-MAGI recert date did not get Medicaid 12/21/2016 15:21 2/4/2017 16:39
RIB-10618 |VALI Issue - Error4026: Cannot QHP/APTC/CSR 12/21/2016 15:20 1/3/2017 11:21
RIB-10617 |2016: L1B TICKET - ACCOUNT # QHP/APTC/CSR 12/21/2016 15:16 1/2/2017 23:45
RIB-10616 |[DCYF CCAP - Child enrolled with wrong| CCAP 12/21/2016 15:15( 12/28/2016 18:09
RIB-10615 |app error page on wrap up page N/A 12/21/2016 15:07| 12/22/2016 14:23
RIB-10613 |Tomassini Driver's Choice Car - EE still [N/A 12/21/2016 15:06( 12/29/2016 13:56
RIB-10612 |DCYF CCAP - Cannot enter Provider ID |CCAP 12/21/2016 15:04| 12/27/2016 10:43
RIB-10611 |[CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/21/2016 15:03 1/3/2017 6:56
RIB-10610 |14 + Back Billing CCAP check number |GPA 12/21/2016 14:52| 12/22/2016 11:39
RIB-10609 |Denial reason: Failing Net Income. On |SNAP 12/21/2016 14:51 1/26/2017 8:11
RIB-10607 |[CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/21/2016 14:50 1/3/2017 6:56
RIB-10606 |app error page on wrap up page Medicaid 12/21/2016 14:49| 12/22/2016 14:21
RIB-10605 |Customer Has Incorrect Disenrollment |QHP/APTC/CSR 12/21/2016 14:48 1/14/2017 1:05
RIB-10604 |Incorrect notice reason "Individual is QHP/APTC/CSR 12/21/2016 14:48| 1/10/2017 15:44
RIB-10603 |[MA NB - Child does not appear in EDG, |Medicaid 12/21/2016 14:46| 2/10/2017 21:22
RIB-10602 |CVG End Date is Years Before Start Medicaid 12/21/2016 14:43 1/8/2017 5:44
RIB-10601 |Customer Needs APTC Applied to Their|QHP/APTC/CSR 12/21/2016 14:41 1/5/2017 7:33
RIB-10600 |Application error after 'program request' |SNAP 12/21/2016 14:39 1/3/2017 11:38
RIB-10599 |Approval for Medicaid when needs to be|Medicaid, QHP/APTC/CSR 12/21/2016 14:39 2/19/2017 5:47
RIB-10598 [Newborns not evaluated for 2016 Medicaid 12/21/2016 14:39| 2/11/2017 18:40
RIB-10597 |L2 - Billing shows enrollment into two  |QHP/APTC/CSR 12/21/2016 14:34 1/31/2017 6:23
RIB-10596 |Eligibility Determinitation Error Medicaid 12/21/2016 14:31 2/4/2017 16:42
RIB-10595 |Cancelling returned CCAP checks CCAP 12/21/2016 14:31| 12/21/2016 17:01
RIB-10594 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/21/2016 14:30 1/5/2017 16:00
RIB-10593 |RCA - Renewed customer, FMS has QHP/APTC/CSR 12/21/2016 14:27| 1/31/2017 11:30
RIB-10592 |Child is being denied Medicaid based |Medicaid 12/21/2016 14:26 2/27/2017 5:43
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RIB-10591 |Customer Has Incorrect Eligibility Medicaid 12/21/2016 14:25| 12/22/2016 15:50
RIB-10590 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 12/21/2016 14:24| 12/24/2016 7:54
RIB-10589 |Appeals - 293104 QHP/APTC/CSR 12/21/2016 14:21| 12/23/2016 11:18
RIB-10588 |Coverage retro termed to 12/31/2015 |QHP/APTC/CSR 12/21/2016 14:21 1/2/2017 4:03
RIB-10587 |Coverage Retro disenrolled QHP/APTC/CSR 12/21/2016 14:17| 12/22/2016 2:52
RIB-10586 |Application error preventing worker from|SNAP 12/21/2016 14:14| 12/22/2016 14:19
RIB-10585 |4028: Cannot proceed with disposition |Medicaid 12/21/2016 14:14 2/1/2017 13:51
RIB-10584 |Application 558075728; Looping Issue - |Medicaid, QHP/APTC/CSR 12/21/2016 14:13 1/6/2017 20:01
RIB-10583 |Reinstate Coverage QHP/APTC/CSR 12/21/2016 14:12 1/3/2017 2:54
RIB-10582 |Customer's Invoices Have Incorrect QHP/APTC/CSR 12/21/2016 14:11| 12/27/2016 16:04
RIB-10581 |Retro NLE Term QHP/APTC/CSR 12/21/2016 14:10| 12/22/2016 2:13
RIB-10580 |CLONE - L1B - Display Issue QHP/APTC/CSR 12/21/2016 14:01 1/4/2017 13:20
RIB-10579 |Customer Needs 2017 APTC Applied to |QHP/APTC/CSR 12/21/2016 13:59 1/11/2017 7:30
RIB-10578 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/21/2016 13:54 1/8/2017 5:44
RIB-10577 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/21/2016 13:48 1/8/2017 5:44
RIB-10576 |RIW is not autoclosing RIW 12/21/2016 13:47 1/16/2017 5:50
RIB-10575 |Begin and end date is out of range for |Medicaid 12/21/2016 13:46 1/8/2017 5:44
RIB-10574 |UHIP PTD incorrect QHP/APTC/CSR 12/21/2016 13:46| 12/22/2016 2:57
RIB-10573 |L1B - Application Error Page QHP/APTC/CSR 12/21/2016 13:37( 12/23/2016 13:21
RIB-10572 |VCL : Coverage date extension to 31- |QHP/APTC/CSR 12/21/2016 13:35| 12/22/2016 21:18
RIB-10571 |Bichun Truck Parts Inc. - New EE N/A 12/21/2016 13:34| 12/24/2016 12:54
RIB-10570 |CCAP provider didnt receive payment - |SNAP 12/21/2016 13:31| 1/10/2017 21:51
RIB-10569 [Heong's Market Inc., dba Roch's Market|N/A 12/21/2016 13:28| 12/24/2016 12:56
RIB-10568 |App Error After E-sig Page Medicaid, QHP/APTC/CSR 12/21/2016 13:27| 12/22/2016 15:54
RIB-10567 |Disposition Issue: 4028 SNAP 12/21/2016 13:26 2/3/2017 19:28
RIB-10566 |Display issue with Supervisor Dash CCAP, GPA, GPA Burial, Medicaid, 12/21/2016 13:22 1/3/2017 6:56
RIB-10565 |Customer's Need 2017 APTC Applied |QHP/APTC/CSR 12/21/2016 13:21 1/11/2017 7:44
RIB-10564 |Link Environmental - demographic not |[N/A 12/21/2016 13:16| 12/24/2016 13:12
RIB-10563 [App Error on Run Elig page in Case SNAP 12/21/2016 13:11| 12/22/2016 14:20
RIB-10562 |Benefits Authorization Not Showing Any |[MPP, RIW, SNAP 12/21/2016 13:08 1/31/2017 14:03
RIB-10561 |Spirit Recognition Inc - New EE still N/A 12/21/2016 13:08| 12/28/2016 0:36
RIB-10560 |Customer's Received Incorrect Eligibility| QHP/APTC/CSR 12/21/2016 13:04| 12/23/2016 14:31
RIB-10559 |Sarah Rainwater Design - Renewals N/A 12/21/2016 13:02| 12/23/2016 11:49
RIB-10558 |Groundwork Providence, Inc. - anomaly |N/A 12/21/2016 12:53| 12/23/2016 11:50
RIB-10557 |Barrett Group LLC - some EEs not at N/A 12/21/2016 12:50 1/9/2017 10:12
RIB-10556 |Unable to add exemptions for the RIW |RIW 12/21/2016 12:45 1/8/2017 5:44
RIB-10555 |Refugees denied MAGI for failing Alien |Medicaid, RIW 12/21/2016 12:41 1/22/2017 5:46
RIB-10554 |KTP Advisors Inc. - Term EE dental N/A 12/21/2016 12:38| 12/24/2016 13:15
RIB-10553 |Customer Who Has Currently QHP/APTC/CSR 12/21/2016 12:33| 12/23/2016 10:11
RIB-10551 |Young Voices - Correct EE Gender N/A 12/21/2016 12:18| 12/24/2016 13:16
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RIB-10550 |Unalbe to bypass Issuance screens as |GPA 12/21/2016 12:16 1/5/2017 9:26
RIB-10549 |Check Number Update for TANF GPA 12/21/2016 12:15| 12/21/2016 19:13
RIB-10548 |Application Error : After eligibility re-run |QHP/APTC/CSR 12/21/2016 11:56 1/6/2017 20:02
RIB-10546 |Application Error Application 70926 QHP/APTC/CSR 12/21/2016 11:41 1/8/2017 5:44
RIB-10545 |Client eligible for MAGI and Flex in two |Medicaid 12/21/2016 11:37 2/5/2017 5:44
RIB-10544 |CLONE - REI 2016 coverage QHP/APTC/CSR 12/21/2016 11:37 1/11/2017 9:44
RIB-10543 (2016 B+E - 40088 QHP/APTC/CSR 12/21/2016 11:34| 12/28/2016 4:40
RIB-10542 |L2 - Member showing denied for 2017 |Medicaid 12/21/2016 11:32| 12/21/2016 14:52
RIB-10540 |[NFPUP batch not Confirming 2017 QHP/APTC/CSR 12/21/2016 11:26 1/3/2017 6:56
RIB-10539 |[Incorrect 2017 end date QHP/APTC/CSR 12/21/2016 11:20 1/6/2017 6:23
RIB-10538 |Customers Have Incorrect Eligibility for |QHP/APTC/CSR 12/21/2016 11:13| 2/16/2017 23:36
RIB-10536 [L1B - Member lost coverage for Medicaid, QHP/APTC/CSR 12/21/2016 11:08 1/4/2017 7:57
RIB-10535 |App Error after Wrap Up Eligibity CCAP, RIW, SNAP 12/21/2016 11:02 1/22/2017 5:46
RIB-10533 |Notice shows contradictory benefit MPP 12/21/2016 10:52 1/23/2017 8:16
RIB-10532 |App Error after Wrap Up Eligibity Medicaid, MPP, SNAP 12/21/2016 10:37| 12/22/2016 14:16
RIB-10531 |Incorrect benefit periods for CCAP CCAP 12/21/2016 10:25 1/16/2017 5:50
RIB-10530 |REI December 2016 coverage QHP/APTC/CSR 12/21/2016 10:25[ 12/27/2016 9:23
RIB-10527 |MIDSM batch needs to be rescheduled |SNAP 12/21/2016 10:13 1/18/2017 9:24
RIB-10526 |Incorrect MCQI1 Eligibility MPP 12/21/2016 10:08 1/9/2017 8:53
RIB-10524 |APP Error Application 71639 QHP/APTC/CSR 12/21/2016 9:59 1/22/2017 5:46
RIB-10523 |EDG# has different term dates QHP/APTC/CSR 12/21/2016 9:56| 12/27/2016 9:20
RIB-10522 |Error 4028: Cannot proceed with SNAP 12/21/2016 9:55 1/16/2017 5:50
RIB-10521 |Missing other payer info in Medicaid, QHP/APTC/CSR 12/21/2016 9:52| 1/20/2017 16:49
RIB-10520 |Application Error - 69046 QHP/APTC/CSR 12/21/2016 9:49 2/2/2017 19:30
RIB-10519 |Customer Has Been Denied Tax Credits| QHP/APTC/CSR 12/21/2016 9:47| 12/22/2016 13:53
RIB-10518 |Earned Income Screen not reflecting CCAP 12/21/2016 9:45 1/8/2017 5:44
RIB-10517 |Earned Income not Being calculated for [CCAP, SNAP 12/21/2016 9:44| 12/31/2016 10:44
RIB-10516 |[Sojourner House - EE term N/A 12/21/2016 9:42| 12/24/2016 13:17
RIB-10515 |Incorrect Eff Dates. 2016 policy year QHP/APTC/CSR 12/21/2016 9:42| 12/27/2016 2:12
RIB-10514 |Application Error - 12087 QHP/APTC/CSR 12/21/2016 9:35 2/1/2017 8:23
RIB-10513 |Error: Please dispose application and  [N/A 12/21/2016 9:32| 12/27/2016 14:15
RIB-10512 |A-1 Roofing - EE term N/A 12/21/2016 9:32| 12/24/2016 13:18
RIB-10510 |Retro NLE Term, reinstate coverage QHP/APTC/CSR 12/21/2016 9:21| 12/28/2016 7:39
RIB-10509 [Customer Has Incorrect Disenrollment |QHP/APTC/CSR 12/21/2016 9:15 1/3/2017 0:12
RIB-10508 [Negative Action Process: 34 cases SNAP 12/21/2016 9:10 2/8/2017 18:52
RIB-10507 |Kentucky Fried Chicken of Woonsocket |N/A 12/21/2016 9:05| 12/23/2016 11:51
RIB-10506 [L2 - Incorrectly Medicaid eligible QHP/APTC/CSR 12/21/2016 9:04 1/16/2017 5:50
RIB-10505 |App error on Individual Information CCAP, RIW, SNAP 12/21/2016 8:53| 12/28/2016 11:06
RIB-10504 [4032: Application Error for SNAP Case |SNAP 12/21/2016 8:52| 1/12/2017 19:58
RIB-10503 |REI 2016 coverage QHP/APTC/CSR 12/21/2016 8:49 1/4/2017 9:18
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RIB-10502 |Indv denied for SNAP because eligible |SNAP 12/21/2016 8:48 1/4/2017 14:05
RIB-10501 |LTSS - Eligibility and PatientShare on  |LTSS 12/21/2016 8:36 2/5/2017 5:44
RIB-10500 |Updates on CO _MASTER not captured |Medicaid, QHP/APTC/CSR 12/21/2016 8:34 1/24/2017 9:48
RIB-10499 |REI 2016 coverage QHP/APTC/CSR 12/21/2016 8:24 1/3/2017 10:04
RIB-10497 |Check Number Update for SSP records |SSP 12/21/2016 8:09| 12/21/2016 14:41
RIB-10495 |MA - Override Details screen does not |Medicaid 12/21/2016 3:43 2/5/2017 5:44
RIB-10494 |BENDEX File Name: After running the |N/A 12/20/2016 21:32| 12/22/2016 21:18
RIB-10493 |COLA BENDEX- Remove the Medicaid 12/20/2016 18:04 1/8/2017 5:44
RIB-10492 |CLONE - UHEDO Missing status in IN1 |N/A 12/20/2016 17:52 1/29/2017 9:55
RIB-10491 |[RCA Semi Monthly records should be  |RIW 12/20/2016 17:40| 12/29/2016 22:12
RIB-10490 |specialized CCAP can't be authorized |CCAP, RIW 12/20/2016 17:33| 12/31/2016 10:44
RIB-10489 |DHS2240 - Text missing in the notice. |CCAP, QHP/APTC/CSR, RIW, SNAP 12/20/2016 17:26| 12/22/2016 21:18
RIB-10488 |Benefit Standard changes from Medicaid 12/20/2016 17:25 2/12/2017 5:48
RIB-10487 |3006 no demographics data found for |Medicaid, RIW, SNAP 12/20/2016 17:25 2/12/2017 5:48
RIB-10486 |Unable to authorize eligibility due to edit |SNAP 12/20/2016 17:17 2/8/2017 18:38
RIB-10485 |Worker can't enter new E&T plan RIW 12/20/2016 17:13 1/5/2017 22:22
RIB-10484 |BDN: RIW section is blank RIW 12/20/2016 17:11 1/3/2017 6:56
RIB-10483 |Addition of TPL Information on existing |KB — Katie Beckett 12/20/2016 17:10| 12/22/2016 9:07
RIB-10482 |SSI - Case needs to be transferred from|Medicaid 12/20/2016 17:10 1/5/2017 22:40
RIB-10481 |L1B - Display Issue QHP/APTC/CSR 12/20/2016 17:10 1/4/2017 13:27
RIB-10479 |CLONE - L1B - Application Error - 4026:|QHP/APTC/CSR 12/20/2016 16:55 1/3/2017 10:07
RIB-10478 |Unable to run EDG or Elig for cases. CCAP, SNAP 12/20/2016 16:54| 12/24/2016 6:55
RIB-10477 |Child should be eligible MAGI from DOB|Medicaid 12/20/2016 16:53| 12/29/2016 12:26
RIB-10476 |Jan - Nov Coverage Removed in Error |QHP/APTC/CSR 12/20/2016 16:53 1/3/2017 7:17
RIB-10474 |Error on reinstating case based on KB — Katie Beckett 12/20/2016 16:39| 12/22/2016 16:21
RIB-10473 |Individuals Incorrectly Marked As Medicaid 12/20/2016 16:38 1/5/2017 18:38
RIB-10472 |Unable to override data point in QHP/APTC/CSR 12/20/2016 16:38| 2/16/2017 19:01
RIB-10471 |[DCYF CCAP - CCAP case flow brings |CCAP 12/20/2016 16:34( 12/21/2016 14:42
RIB-10470 |CCAP tables DUMP and sequence CCAP 12/20/2016 16:33| 12/22/2016 11:51
RIB-10468 |Cannot authorize eligibility - get LTSS 12/20/2016 15:57| 1/19/2017 11:29
RIB-10467 |Redetermination notice sent for case up |SNAP 12/20/2016 15:56 2/8/2017 18:37
RIB-10466 |CCAP denied for being over income, CCAP 12/20/2016 15:55 1/3/2017 16:03
RIB-10465 |Person is living in 'rehabilitation center' |MPP, SNAP 12/20/2016 15:53 1/16/2017 5:50
RIB-10463 [2017 enroliment not on dashboard, no |QHP/APTC/CSR 12/20/2016 15:37 1/3/2017 6:55
RIB-10461 |1095 A Notice Format Issues N/A 12/20/2016 15:31| 12/22/2016 21:18
RIB-10460 |[MA-MAGI closed in error, cannot Medicaid 12/20/2016 15:28 1/30/2017 9:30
RIB-10459 |GPA Checks Issued to entire HH GPA 12/20/2016 15:28 1/10/2017 8:12
RIB-10458 |Application error on 'Individual EDG' Medicaid, RIW, SNAP 12/20/2016 15:24( 12/21/2016 15:37
RIB-10456 |wrong application date SNAP 12/20/2016 15:20 1/8/2017 5:44
RIB-10455 |OMR tasks are not able to be played by |[N/A 12/20/2016 15:20( 12/28/2016 18:05
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RIB-10454 |Unable to get past Run EDG. Error LTSS 12/20/2016 15:14| 1/23/2017 11:27
RIB-10453 |Gross monthly income limit for CCAP  |CCAP 12/20/2016 15:02 1/22/2017 5:45
RIB-10452 |L3 Ticket Account: 224649 QHP/APTC/CSR 12/20/2016 15:00| 12/28/2016 15:02
RIB-10450 |Benefit period for Jan 2017 shows Medicaid 12/20/2016 14:56 1/22/2017 5:46
RIB-10449 |Incorrect Income Calculations for SNAP |SNAP 12/20/2016 14:44 2/6/2017 13:33
RIB-10448 |RIW & SNAP Case - adding member - |RIW, SNAP 12/20/2016 14:32| 1/21/2017 18:59
RIB-10446 |PIl issue - Document needs to be QHP/APTC/CSR 12/20/2016 14:28| 12/21/2016 18:57
RIB-10444 |Adoption Subsidy excluded from SNAP |SNAP 12/20/2016 14:14 1/3/2017 12:16
RIB-10442 |Customer Have Incorrect Eligibility Due |Medicaid, QHP/APTC/CSR 12/20/2016 13:59| 12/21/2016 18:27
RIB-10441 |Child's MAGI eligibility is not being sent |Medicaid 12/20/2016 13:57| 1/26/2017 17:57
RIB-10440 |Eligibility Determination Error Medicaid 12/20/2016 13:55 2/27/2017 5:43
RIB-10439 |System is considering self employment |QHP/APTC/CSR 12/20/2016 13:52 1/16/2017 5:50
RIB-10438 |Retro NLE Term QHP/APTC/CSR 12/20/2016 13:49| 12/28/2016 5:55
RIB-10437 |Customer's 2017 APTC is Not Applied |QHP/APTC/CSR 12/20/2016 13:48 1/7/2017 3:06
RIB-10436 [20804 No more pages in queue SNAP 12/20/2016 13:47| 12/27/2016 14:16
RIB-10435 |L3 Ticket Account: 90759 QHP/APTC/CSR 12/20/2016 13:46( 12/22/2016 12:16
RIB-10434 |B+E - 271333 QHP/APTC/CSR 12/20/2016 13:42 1/3/2017 2:57
RIB-10433 |No task generated for scanned N/A 12/20/2016 13:36| 1/18/2017 13:15
RIB-10432 |Philip J Bolster Plumbing and Heating |[N/A 12/20/2016 13:31| 12/24/2016 13:19
RIB-10431 |Groundwork Rhode Island N/A 12/20/2016 13:19( 12/23/2016 11:51
RIB-10429 |Dileonardo International N/A 12/20/2016 13:11 1/6/2017 14:44
RIB-10428 |LTSS - Person is US Citizen, but failing |LTSS 12/20/2016 13:11 1/16/2017 5:50
RIB-10427 |Eligibility Determination Error Medicaid 12/20/2016 12:50 1/6/2017 20:03
RIB-10426 |Unable to reinstate closed case QHP/APTC/CSR 12/20/2016 12:49| 12/27/2016 10:52
RIB-10425 |Customer Has Incorrect Eligibility for Medicaid, QHP/APTC/CSR 12/20/2016 12:47| 12/22/2016 12:27
RIB-10423 |L3 Ticket Account: 150296 QHP/APTC/CSR 12/20/2016 12:45 1/5/2017 14:11
RIB-10422 |Post PEV Batch Data Cleanup Medicaid 12/20/2016 12:44| 12/20/2016 15:41
RIB-10421 |Backdate 2017 coverage to 1/1 QHP/APTC/CSR 12/20/2016 12:32 1/2/2017 6:03
RIB-10420 [Manual VLP verification task - 247091 |QHP/APTC/CSR 12/20/2016 12:30 1/5/2017 17:08
RIB-10419 |[Incorrect ABD - FLEX Eligibility Medicaid 12/20/2016 12:30 2/5/2017 5:44
RIB-10418 |High priority LTSS Case not displaying |LTSS 12/20/2016 12:27| 1/30/2017 13:08
RIB-10417 |Customer's 2017 APTC is Not Applied |QHP/APTC/CSR 12/20/2016 12:19| 12/22/2016 11:44
RIB-10416 |Account 32620 APTC is different QHP/APTC/CSR 12/20/2016 12:19 2/9/2017 16:58
RIB-10414 |RCA - QHP retro disenrolled; End date |QHP/APTC/CSR 12/20/2016 11:51 1/16/2017 5:50
RIB-10413 |Coverage retro termed to 10/31/2016 |Medicaid, QHP/APTC/CSR 12/20/2016 11:48 1/4/2017 1:51
RIB-10412 |Coverage retro termed to 12/31/2015 |QHP/APTC/CSR 12/20/2016 11:37| 12/22/2016 13:44
RIB-10411 |Coverage retro termed to 6/30/2016 QHP/APTC/CSR 12/20/2016 11:31| 12/22/2016 13:46
RIB-10410 |Self employment/HHS flow Application |SNAP 12/20/2016 11:25| 12/28/2016 15:03
RIB-10409 |Coverage retro termed to 12/31/2015 |QHP/APTC/CSR 12/20/2016 11:25( 12/22/2016 13:42
RIB-10408 |FTR checkbox does not display in QHP/APTC/CSR 12/20/2016 11:15| 12/22/2016 15:56
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RIB-10407 |Coverage retro termed to 12/31/2015 |QHP/APTC/CSR 12/20/2016 11:09| 12/22/2016 0:02
RIB-10406 |Customer Has Incorrect Coverage Start |QHP/APTC/CSR 12/20/2016 11:07 1/3/2017 9:52
RIB-10405 |L3 TICKET - ACCOUNT # 249035 QHP/APTC/CSR 12/20/2016 11:04| 12/28/2016 6:11
RIB-10404 |L3 TICKET - ACCOUNT # 31471 QHP/APTC/CSR 12/20/2016 10:55 1/9/2017 12:52
RIB-10402 |Customer Has Incorrect Eligibility for Medicaid, QHP/APTC/CSR 12/20/2016 10:49 1/16/2017 5:50
RIB-10401 |A-1 Roofing and Construction N/A 12/20/2016 10:42| 12/23/2016 11:51
RIB-10400 |L3 TICKET - ACCOUNT # 106041 QHP/APTC/CSR 12/20/2016 10:41 1/3/2017 0:23
RIB-10399 |Data Integrity RIW, SNAP 12/20/2016 10:30 1/10/2017 3:29
RIB-10398 |Denied Medicaid, should be eligible Medicaid, QHP/APTC/CSR 12/20/2016 10:27| 12/22/2016 18:37
RIB-10397 [L2 - Missing MAGI task Medicaid, QHP/APTC/CSR 12/20/2016 10:26| 12/22/2016 13:42
RIB-10396 [failing citizenship and identity, but SNAP 12/20/2016 10:26 2/19/2017 5:47
RIB-10395 |L2 Ticket Account: 505967690 N/A 12/20/2016 10:25| 12/29/2016 13:43
RIB-10394 |dual cases SSN Medicaid 12/20/2016 10:25| 12/21/2016 18:35
RIB-10392 |GPA hardship is being paid to a non- GPA 12/20/2016 10:19 2/3/2017 17:34
RIB-10391 |Incorrect Medicaid eligibility for Medicaid, QHP/APTC/CSR 12/20/2016 10:16 1/28/2017 7:52
RIB-10390 |L3 Ticket Account: 503497859 Medicaid 12/20/2016 10:15[ 2/20/2017 18:49
RIB-10389 |Customer's 2017 APTC is Denied Due |QHP/APTC/CSR 12/20/2016 10:08[ 12/27/2016 15:23
RIB-10388 [can not pass issuance details due to N/A 12/20/2016 10:06 1/3/2017 19:26
RIB-10387 |Recertification Not displaying for MAGI |Medicaid 12/20/2016 10:06 2/19/2017 5:47
RIB-10386 |L3 TICKET - ACCOUNT # 229960 QHP/APTC/CSR 12/20/2016 10:01 1/4/2017 1:43
RIB-10385 |Unable to add dependent to tax RIW 12/20/2016 9:54| 1/31/2017 10:42
RIB-10384 |L1B - Application Error Page QHP/APTC/CSR 12/20/2016 9:50 1/9/2017 11:23
RIB-10382 |SSI cases - special circumstance LTSS 12/20/2016 9:48| 12/22/2016 14:03
RIB-10381 |REI December 2016 coverage QHP/APTC/CSR 12/20/2016 9:47| 12/27/2016 9:11
RIB-10380 |Application Error when trying to Delete |Medicaid 12/20/2016 9:46 1/8/2017 5:44
RIB-10379 [L2 Ticket Account: 501671288 N/A 12/20/2016 9:41 1/6/2017 20:05
RIB-10377 [L3 TICKET - ACCOUNT # 124902 QHP/APTC/CSR 12/20/2016 9:39| 12/21/2016 17:29
RIB-10376 |Clt incorrectly approved for SNAP for SNAP 12/20/2016 9:37 2/12/2017 5:48
RIB-10375 [L2 - Missing MAGI task QHP/APTC/CSR 12/20/2016 9:33| 12/27/2016 11:02
RIB-10374 |Unable to withdraw application that was |SNAP 12/20/2016 9:30 1/5/2017 18:26
RIB-10373 |CLONE - missing APTC QHP/APTC/CSR 12/20/2016 9:19| 12/22/2016 11:47
RIB-10371 |L1B - Application Error - 4026: Cannot |QHP/APTC/CSR 12/20/2016 9:05 1/3/2017 9:23
RIB-10370 |FMS out of sync; pended but has QHP/APTC/CSR 12/20/2016 8:57| 12/22/2016 0:10
RIB-10369 |ccap gross monthly income (test) CCAP 12/20/2016 8:44| 12/27/2016 8:15
RIB-10368 |History Runtime Error while Ending SNAP 12/20/2016 8:38 1/5/2017 18:01
RIB-10367 |REI December coverage Medicaid, QHP/APTC/CSR 12/20/2016 8:35| 12/27/2016 11:45
RIB-10366 |Cannot figure out why SSI case is LTSS 12/20/2016 8:17 1/9/2017 19:14
RIB-10365 [incorrect 2016 APTC and FMS out of |QHP/APTC/CSR 12/20/2016 8:15 1/5/2017 7:05
RIB-10364 |L2 - Member's APTCs missing for Dec |QHP/APTC/CSR 12/20/2016 8:07 1/2/2017 6:35
RIB-10363 |RIW payee required but unable to add |RIW 12/20/2016 8:01| 12/20/2016 10:59
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RIB-10362 |REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/20/2016 7:49| 12/27/2016 9:06
RIB-10361 |Worker able to create appointments on |N/A 12/20/2016 7:48 1/16/2017 5:50
RIB-10360 |individual name length to be increase in|Medicaid 12/19/2016 22:41| 12/22/2016 21:18
RIB-10359 |Application error after Wrap UP SNAP 12/19/2016 21:50 1/4/2017 9:24
RIB-10358 |SVES Request VAN Number not N/A 12/19/2016 20:53 1/3/2017 6:56
RIB-10357 |December Neg Action Process SNAP 12/19/2016 20:28 1/18/2017 9:31
RIB-10356 |Income Swap Batch Dry Run - ED- QHP/APTC/CSR 12/19/2016 20:27 1/3/2017 9:30
RIB-10355 |[MMIS: Street Address Update Medicaid 12/19/2016 20:09| 12/22/2016 21:18
RIB-10354 |Sequence Bump in PROD env for the |CCAP 12/19/2016 19:32| 12/20/2016 16:16
RIB-10353 |QC: October negative sample (Screen |SNAP 12/19/2016 19:05| 12/22/2016 21:18
RIB-10352 |CCAP Provider Portal: data not CCAP 12/19/2016 18:35 2/4/2017 16:48
RIB-10351 |CCAP batch provider trigger updates CCAP 12/19/2016 18:09| 12/20/2016 16:18
RIB-10349 |CCAP batch provider trigger updates CCAP 12/19/2016 17:40| 12/20/2016 16:17
RIB-10348 |12/12/16 System Eligibility Run closes |RIW 12/19/2016 17:28 1/22/2017 5:45
RIB-10347 |Data Sync Issue Account 32620 QHP/APTC/CSR 12/19/2016 17:28[ 12/20/2016 10:34
RIB-10346 |Medicare members being found Medicaid 12/19/2016 17:11 2/27/2017 5:43
RIB-10344 |L1B - Application Error - 3005: No Medicaid, QHP/APTC/CSR 12/19/2016 17:00 1/23/2017 16:27
RIB-10343 |RIW benefit standard is not reflecting  |RIW 12/19/2016 16:56 2/5/2017 5:44
RIB-10342 |L1B - Application Error Page + Oops MPP 12/19/2016 16:33 1/8/2017 5:44
RIB-10341 |Issue with relationships Medicaid 12/19/2016 16:21| 12/23/2016 13:31
RIB-10340 |CLONE - Reference table udpates only |CCAP 12/19/2016 16:18| 1/10/2017 21:40
RIB-10339 |System out of Sync QHP/APTC/CSR 12/19/2016 16:16 1/5/2017 4:53
RIB-10338 |[SNAP/FLEX case somehow now SSI Medicaid, SNAP 12/19/2016 16:16[ 1/13/2017 22:06
RIB-10337 [L1B - 2016 Enrollment Issue Medicaid 12/19/2016 16:15 2/3/2017 15:56
RIB-10336 |Error: Please dispose application and  |[N/A 12/19/2016 16:14| 12/22/2016 21:11
RIB-10335 [incorrect 2016 APTC QHP/APTC/CSR 12/19/2016 16:04 12/21/2016 2:11
RIB-10334 |Task Transfer Needed N/A 12/19/2016 16:01| 12/20/2016 17:07
RIB-10333 |System does not consider Expected Medicaid 12/19/2016 16:00| 12/22/2016 13:28
RIB-10332 |[BENDEX - Net Income amount shoudl |Medicaid 12/19/2016 15:58 1/8/2017 5:44
RIB-10331 |L1B Ticket Account: 522350783 N/A 12/19/2016 15:56 1/8/2017 5:44
RIB-10330 |Recertification indicating different dates |RIW, SNAP 12/19/2016 15:56| 12/20/2016 14:38
RIB-10329 |L1B - Member's enroliment never QHP/APTC/CSR 12/19/2016 15:47| 12/21/2016 9:23
RIB-10327 |Update Appeal Screen - Issues Appeals 12/19/2016 15:43| 12/21/2016 14:43
RIB-10326 |REI 2016 coverage; NPR term QHP/APTC/CSR 12/19/2016 15:36( 12/21/2016 10:50
RIB-10325 |L1B - Application Error QHP/APTC/CSR 12/19/2016 15:33 1/6/2017 20:08
RIB-10324 |Incorrect Benefit Period for QHP Medicaid, QHP/APTC/CSR 12/19/2016 15:32 1/4/2017 13:58
RIB-10323 |HOH in case 2015155 has two RIW, SNAP 12/19/2016 15:30( 12/20/2016 10:28
RIB-10321 |L1B - Unable to select a medical plan |Medicaid, QHP/APTC/CSR 12/19/2016 15:21 1/4/2017 14:05
RIB-10319 [L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 12/19/2016 15:18| 12/28/2016 15:04
RIB-10318 |Not able to view and authorize eligibility |SNAP 12/19/2016 15:18 1/16/2017 5:50
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RIB-10317 |[Non-parent CCAP adults sent on CCAP 12/19/2016 15:17 1/8/2017 5:44
RIB-10316 |CLONE - New policies are being QHP/APTC/CSR 12/19/2016 15:17 1/6/2017 22:16
RIB-10315 |Customer disenrolled when enrolling for |QHP/APTC/CSR 12/19/2016 15:16 1/14/2017 0:43
RIB-10314 |Appeal Related Issues - EOHHS Appeals 12/19/2016 15:15| 12/20/2016 11:07
RIB-10312 |Denied 2017 QHP - failed to return QHP/APTC/CSR 12/19/2016 15:07| 12/28/2016 15:04
RIB-10311 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 12/19/2016 15:07 1/16/2017 5:50
RIB-10310 |SSN dupplicte Medicaid 12/19/2016 15:07| 12/22/2016 16:36
RIB-10309 |Medicaid termination notice: appeals N/A 12/19/2016 15:05| 12/24/2016 6:55
RIB-10308 |Unearned income not verified - no SNAP 12/19/2016 15:01 1/22/2017 5:46
RIB-10306 |QC needs access to English notices Medicaid, SNAP 12/19/2016 15:00| 1/28/2017 11:54
RIB-10305 |SNAP paid for 4 individuals - only 2 in  |SNAP 12/19/2016 14:53| 1/20/2017 15:04
RIB-10304 |REI after NLE term QHP/APTC/CSR 12/19/2016 14:53 1/3/2017 3:31
RIB-10302 |PEV batch - Clean up script to clear Medicaid 12/19/2016 14:34| 12/22/2016 21:18
RIB-10301 |L1A Ticket Account: 279383 Medicaid 12/19/2016 14:30 1/5/2017 14:14
RIB-10299 |CCAP FPL income limits are incorrect |CCAP 12/19/2016 14:24 1/4/2017 16:05
RIB-10298 |error saving SSN Medicaid 12/19/2016 14:23| 12/22/2016 16:37
RIB-10297 |Elig Results not displaying QHP when |Medicaid 12/19/2016 14:21 1/16/2017 5:50
RIB-10296 |Customer was sent RDOC, benefits SNAP 12/19/2016 14:16| 12/22/2016 21:18
RIB-10295 |Error:4028 on Finalize Eligibility screen |SNAP 12/19/2016 14:15 2/12/2017 5:48
RIB-10294 |Customer Has Been Disenrolled from |QHP/APTC/CSR 12/19/2016 14:14| 12/29/2016 9:46
RIB-10293 |Triggers wrongly exceptioning out in SNAP 12/19/2016 14:09 2/12/2017 5:48
RIB-10292 [Unable to approve MAGI - stays in Medicaid 12/19/2016 14:07 1/29/2017 9:55
RIB-10291 |closed and denial for the same Medicaid, QHP/APTC/CSR 12/19/2016 13:55 1/5/2017 18:23
RIB-10290 [Wrong Cost of Care on BDN Client LTSS 12/19/2016 13:52 1/29/2017 9:55
RIB-10289 |Customer Denied APTC due to QHP/APTC/CSR 12/19/2016 13:50| 12/22/2016 18:04
RIB-10288 |Error message while trying to update N/A 12/19/2016 13:40 1/5/2017 22:26
RIB-10287 |Customer's 2017 APTC is Not Applied |QHP/APTC/CSR 12/19/2016 13:36| 12/22/2016 11:47
RIB-10285 [L1B- Unable to Edit SSN Error QHP/APTC/CSR 12/19/2016 13:29| 12/21/2016 18:33
RIB-10284 |e-signature error Medicaid 12/19/2016 13:15| 12/19/2016 15:40
RIB-10283 |Customer Denied APTC for Incorrect QHP/APTC/CSR 12/19/2016 13:13| 12/21/2016 17:24
RIB-10282 |Back in nursing home - segments all LTSS 12/19/2016 13:03 1/8/2017 5:44
RIB-10281 |Incorrect Case Status and Case Action |[Medicaid, RIW, SNAP 12/19/2016 13:02| 12/20/2016 14:40
RIB-10280 |enrolling issues Medicaid 12/19/2016 13:02| 1/12/2017 11:56
RIB-10278 |REI 2016 coverage QHP/APTC/CSR 12/19/2016 13:00| 12/29/2016 12:34
RIB-10277 |Appeals - 248716 QHP/APTC/CSR 12/19/2016 12:50 1/2/2017 5:20
RIB-10276 |4028: Cannot proceed with disposition |SNAP 12/19/2016 12:48 1/29/2017 9:55
RIB-10275 |Account Number: 177480; Incorrect QHP/APTC/CSR 12/19/2016 12:47 1/8/2017 5:44
RIB-10274 |L1A Ticket Account: 311801 Medicaid 12/19/2016 12:45( 12/29/2016 14:12
RIB-10273 |Audit records with no audit Medicaid, QHP/APTC/CSR 12/19/2016 12:43| 1/23/2017 10:09
RIB-10272 |B+E Coverage Start Date should be QHP/APTC/CSR 12/19/2016 12:30 1/3/2017 12:32
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RIB-10271 |Customer's December APTC is Not QHP/APTC/CSR 12/19/2016 12:29| 12/22/2016 10:46
RIB-10270 |DHS-3503: Acceptable document lists  |[N/A 12/19/2016 12:29| 12/22/2016 21:18
RIB-10269 |Denied Medicaid, should be eligible Medicaid, QHP/APTC/CSR 12/19/2016 12:23| 1/20/2017 12:02
RIB-10268 |Customer was disenrolled from 2016 QHP/APTC/CSR 12/19/2016 12:19| 12/22/2016 6:10
RIB-10267 |L1B - Household not showing within QHP/APTC/CSR 12/19/2016 12:09| 12/29/2016 4:08
RIB-10266 |L3 TICKET - ACCOUNT # 254264 QHP/APTC/CSR 12/19/2016 11:50 1/2/2017 5:33
RIB-10265 |Incorrect Eligibility for 2017 Medicaid, QHP/APTC/CSR 12/19/2016 11:44| 12/22/2016 13:14
RIB-10264 |MCI Clearance will not allow worker to |Medicaid 12/19/2016 11:31 1/3/2017 19:22
RIB-10263 |Customer's 2017 APTC is Not Applied |QHP/APTC/CSR 12/19/2016 11:30| 12/30/2016 10:09
RIB-10262 |IN5 PROD file on 12/16 had zero N/A 12/19/2016 11:22| 12/19/2016 20:45
RIB-10261 |PEV Batch - For Medicaid records due |Medicaid 12/19/2016 11:20| 12/20/2016 16:21
RIB-10260 |L3 Ticket Account: 505969489 Medicaid 12/19/2016 11:16| 12/20/2016 15:08
RIB-10259 |Case Notes Not Saving N/A 12/19/2016 11:10| 1/12/2017 21:39
RIB-10258 |Dependent Premium is listed as '0' on  |QHP/APTC/CSR 12/19/2016 11:03| 12/22/2016 15:47
RIB-10257 |B+E Customer was erroneously QHP/APTC/CSR 12/19/2016 11:02| 12/20/2016 17:10
RIB-10256 |Jorge's Auto Repair N/A 12/19/2016 10:58| 12/23/2016 11:52
RIB-10255 |Housing Network of RI N/A 12/19/2016 10:55| 12/23/2016 11:52
RIB-10254 |complex eligibility Medicaid 12/19/2016 10:54| 12/20/2016 17:14
RIB-10253 |Child is listed on application, but no QHP/APTC/CSR 12/19/2016 10:54| 12/20/2016 14:42
RIB-10252 |Case not reading 50k in cash-on-hand - |LTSS 12/19/2016 10:50 1/7/2017 14:00
RIB-10251 |L2 Ticket Account: 504573433 N/A 12/19/2016 10:47( 12/29/2016 13:44
RIB-10250 [Unable to update account Medicaid 12/19/2016 10:45 1/16/2017 5:50
RIB-10249 |Emery's Catering N/A 12/19/2016 10:40| 12/24/2016 13:22
RIB-10248 |missing benefit names in Eligibility QHP/APTC/CSR 12/19/2016 10:40 2/12/2017 5:48
RIB-10247 |Rhode Island Commerce N/A 12/19/2016 10:37| 12/23/2016 11:52
RIB-10246 |Sanford First Step LLC N/A 12/19/2016 10:32( 12/23/2016 11:52
RIB-10245 |L1B - Unable to Upload Document in QHP/APTC/CSR 12/19/2016 10:26 1/5/2017 15:15
RIB-10244 |Correct Rate and Apply Missing APTC - |QHP/APTC/CSR 12/19/2016 10:25| 12/21/2016 8:51
RIB-10243 |DC_Individual_Alien table clean-up RIW, SNAP 12/19/2016 10:21| 12/21/2016 18:58
RIB-10242 |Unable to Play Task N/A 12/19/2016 10:20( 12/22/2016 21:18
RIB-10241 [Portals Out of Sync Medicaid 12/19/2016 10:18 1/11/2017 13:07
RIB-10240 |SNAP not displaying on Packet SNAP 12/19/2016 10:18 2/4/2017 16:57
RIB-10239 |Customer was disenrolled from 2016 QHP/APTC/CSR 12/19/2016 10:18| 12/21/2016 9:24
RIB-10238 |[L1B - 2017 Enrollment Issue - Invalid |QHP/APTC/CSR 12/19/2016 10:15| 12/20/2016 13:44
RIB-10237 |Customer's 2017 APTC is Not Applied |QHP/APTC/CSR 12/19/2016 10:10( 12/22/2016 10:22
RIB-10235 [Incorrect Primary listed in CP- 298664 |QHP/APTC/CSR 12/19/2016 10:08 1/24/2017 9:55
RIB-10234 |Missing verifications, unable to move Medicaid 12/19/2016 10:05 1/3/2017 16:10
RIB-10233 |newbornd did not get coverage back to |Medicaid 12/19/2016 10:04 12/27/2016 8:28
RIB-10232 |Data sync issue Medicaid 12/19/2016 10:03 2/3/2017 18:34
RIB-10231 |Data fix: Cleaning up the wrongly Medicaid, QHP/APTC/CSR 12/19/2016 10:03[ 12/20/2016 7:50

80 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-10271
http://jira.ribridges.ri.gov/jira/browse/RIB-10270
http://jira.ribridges.ri.gov/jira/browse/RIB-10269
http://jira.ribridges.ri.gov/jira/browse/RIB-10268
http://jira.ribridges.ri.gov/jira/browse/RIB-10267
http://jira.ribridges.ri.gov/jira/browse/RIB-10266
http://jira.ribridges.ri.gov/jira/browse/RIB-10265
http://jira.ribridges.ri.gov/jira/browse/RIB-10264
http://jira.ribridges.ri.gov/jira/browse/RIB-10263
http://jira.ribridges.ri.gov/jira/browse/RIB-10262
http://jira.ribridges.ri.gov/jira/browse/RIB-10261
http://jira.ribridges.ri.gov/jira/browse/RIB-10260
http://jira.ribridges.ri.gov/jira/browse/RIB-10259
http://jira.ribridges.ri.gov/jira/browse/RIB-10258
http://jira.ribridges.ri.gov/jira/browse/RIB-10257
http://jira.ribridges.ri.gov/jira/browse/RIB-10256
http://jira.ribridges.ri.gov/jira/browse/RIB-10255
http://jira.ribridges.ri.gov/jira/browse/RIB-10254
http://jira.ribridges.ri.gov/jira/browse/RIB-10253
http://jira.ribridges.ri.gov/jira/browse/RIB-10252
http://jira.ribridges.ri.gov/jira/browse/RIB-10251
http://jira.ribridges.ri.gov/jira/browse/RIB-10250
http://jira.ribridges.ri.gov/jira/browse/RIB-10249
http://jira.ribridges.ri.gov/jira/browse/RIB-10248
http://jira.ribridges.ri.gov/jira/browse/RIB-10247
http://jira.ribridges.ri.gov/jira/browse/RIB-10246
http://jira.ribridges.ri.gov/jira/browse/RIB-10245
http://jira.ribridges.ri.gov/jira/browse/RIB-10244
http://jira.ribridges.ri.gov/jira/browse/RIB-10243
http://jira.ribridges.ri.gov/jira/browse/RIB-10242
http://jira.ribridges.ri.gov/jira/browse/RIB-10241
http://jira.ribridges.ri.gov/jira/browse/RIB-10240
http://jira.ribridges.ri.gov/jira/browse/RIB-10239
http://jira.ribridges.ri.gov/jira/browse/RIB-10238
http://jira.ribridges.ri.gov/jira/browse/RIB-10237
http://jira.ribridges.ri.gov/jira/browse/RIB-10235
http://jira.ribridges.ri.gov/jira/browse/RIB-10234
http://jira.ribridges.ri.gov/jira/browse/RIB-10233
http://jira.ribridges.ri.gov/jira/browse/RIB-10232
http://jira.ribridges.ri.gov/jira/browse/RIB-10231

RIB-10230 |RIB using CS/CD for SS Benefit and not|RIW 12/19/2016 10:03 2/5/2017 5:44
RIB-10229 |2017 Exchange Eligible - Denied Medicaid, QHP/APTC/CSR 12/19/2016 10:02 1/8/2017 5:44
RIB-10228 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 12/19/2016 10:02| 12/22/2016 21:18
RIB-10226 |Person IDs for mother and child are SNAP 12/19/2016 9:56| 1/18/2017 13:59
RIB-10224 |L1B - Missing Payment Tab + Active QHP/APTC/CSR 12/19/2016 9:48| 12/20/2016 15:23
RIB-10223 |System out of Sync QHP/APTC/CSR 12/19/2016 9:48| 12/21/2016 9:18
RIB-10222 |Appeals Medicaid 12/19/2016 9:44| 12/22/2016 21:18
RIB-10220 |Case incorrectly assigned to DCYF due |SNAP 12/19/2016 9:42| 12/19/2016 15:58
RIB-10219 |Change Reporting Medicaid 12/19/2016 9:41| 12/22/2016 21:18
RIB-10218 |1 yr old has no medical coverage; mmis |Medicaid 12/19/2016 9:40 1/8/2017 5:44
RIB-10217 |application disposition does not change |SNAP 12/19/2016 9:36( 12/22/2016 21:18
RIB-10215 |Appeals - 83134 QHP/APTC/CSR 12/19/2016 9:31 1/6/2017 7:33
RIB-10214 |REI 2016 coverage Medicaid, QHP/APTC/CSR 12/19/2016 9:27| 12/21/2016 14:01
RIB-10213 |L1B - Application Error - Unable to QHP/APTC/CSR 12/19/2016 9:21| 12/22/2016 18:20
RIB-10212 |DHS0035- Updates Medicaid 12/19/2016 9:20| 12/22/2016 21:18
RIB-10211 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/19/2016 9:12 1/5/2017 14:16
RIB-10210 |Unable to Dispose the Application/View |SNAP 12/19/2016 9:11| 12/21/2016 14:43
RIB-10209 |L1B - Application Error Page QHP/APTC/CSR 12/19/2016 9:09 1/6/2017 20:18
RIB-10208 |Data fix: Need to close the old PEV Medicaid, QHP/APTC/CSR 12/19/2016 9:07 1/9/2017 13:18
RIB-10206 |System out of Sync QHP/APTC/CSR 12/19/2016 8:58| 12/23/2016 10:30
RIB-10205 |display issue for application/case status |[N/A 12/19/2016 8:57| 12/21/2016 7:24
RIB-10204 |Re determination due for Snap but not |SNAP 12/19/2016 8:53 1/4/2017 10:39
RIB-10203 |Found medicaid eligible even though cl. |[Medicaid 12/19/2016 8:37 1/3/2017 16:15
RIB-10202 |Application error when trying to run SNAP 12/19/2016 8:29 1/3/2017 6:56
RIB-10201 [L2 - Incorrect eligibility for Jan 2017 QHP/APTC/CSR 12/19/2016 8:21 1/6/2017 13:11
RIB-10200 [Username Mixup N/A 12/19/2016 8:20 1/6/2017 9:27
RIB-10199 |Fail to provide alien sponsor info N/A 12/19/2016 8:16 1/3/2017 6:56
RIB-10198 |Manual issuance was issued for a RIW, SNAP 12/19/2016 8:05 1/22/2017 5:46
RIB-10197 [Welligent: Processed File - P-PRIM- N/A 12/19/2016 8:03| 12/22/2016 21:18
RIB-10196 |App error on child support non- CCAP 12/19/2016 7:48| 12/19/2016 16:17
RIB-10195 |Bendex Data fix to correct the record Medicaid 12/18/2016 21:27| 12/20/2016 21:57
RIB-10194 |COLA SDX- Logging should be property|Medicaid 12/18/2016 21:25| 12/22/2016 21:18
RIB-10193 |Benefit Issuance -> GPA Burial GPA Burial 12/18/2016 16:14| 12/29/2016 22:12
RIB-10192 |4028: Cannot proceed with disposition |Medicaid, RIW, SNAP 12/17/2016 13:28| 12/20/2016 14:41
RIB-10190 |4026: Cannot proceed with disposition |Medicaid, MPP 12/17/2016 13:20 1/8/2017 5:44
RIB-10189 |MA - 14 PEV cases terminated but an |Medicaid 12/17/2016 13:12| 2/16/2017 13:36
RIB-10188 |EBT Card is not present for the Primary | SNAP 12/17/2016 13:09( 12/21/2016 15:59
RIB-10187 [Notice issued for DOB from non-active |SNAP 12/17/2016 13:01 1/8/2017 5:44
RIB-10186 |Case calculating eligibility with RSDI Medicaid 12/17/2016 12:51 1/22/2017 5:45
RIB-10185 |30005: History Runtime Exception SNAP 12/17/2016 12:13| 12/19/2016 11:04
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RIB-10184 |L2 - APTC denying for failing to return |QHP/APTC/CSR 12/17/2016 10:59| 12/21/2016 9:37
RIB-10183 |[L2 - Member unable to select and QHP/APTC/CSR 12/17/2016 10:49 1/8/2017 5:44
RIB-10182 |RCA - Incorrect plan name/Variant N/A 12/17/2016 10:49| 12/23/2016 11:53
RIB-10181 |App Error after Alien Document Page |Medicaid 12/17/2016 10:39 1/16/2017 5:50
RIB-10180 |RCA - Renewal Statements N/A 12/17/2016 10:33 2/9/2017 9:33
RIB-10179 |Saugy Inc - Conflicting segment N/A 12/17/2016 10:21 1/10/2017 3:20
RIB-10178 |Cannot override MMIS verifications Medicaid, MMIS 12/17/2016 9:56 2/2/2017 19:41
RIB-10177 |4026: Cannot Proceed with disposition |Medicaid 12/17/2016 9:53| 12/29/2016 18:23
RIB-10175 [L1B - 2017 Enrollment Issue - Invalid QHP/APTC/CSR 12/16/2016 17:24 1/6/2017 22:16
RIB-10174 |[L1B - 2017 Enrollment Issue - Invalid QHP/APTC/CSR 12/16/2016 17:14| 1/17/2017 20:34
RIB-10173 |[L1B - 2017 Enrollment Issue - Invalid QHP/APTC/CSR 12/16/2016 16:52 1/9/2017 9:51
RIB-10172 |worker entered incorrect rec'd date for |SNAP 12/16/2016 16:40| 1/11/2017 20:31
RIB-10170 |CCAP reinstatement is not working CCAP 12/16/2016 16:19 1/16/2017 5:50
RIB-10169 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 12/16/2016 16:08| 1/31/2017 15:57
RIB-10168 |Minor parent denied RIW, needs YSP |RIW 12/16/2016 15:51 1/8/2017 5:44
RIB-10167 [L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 12/16/2016 15:40 1/4/2017 14:35
RIB-10166 |App Error on Wrap-Up SNAP 12/16/2016 15:40| 12/19/2016 15:57
RIB-10165 |Incorrectly denied for GPA Bridge GPA 12/16/2016 15:37| 12/20/2016 22:02
RIB-10164 |Eligibility Issue Medicaid 12/16/2016 15:34 2/12/2017 5:48
RIB-10163 |RCA - Auto-Renewals N/A 12/16/2016 15:31| 12/22/2016 13:21
RIB-10162 |SNAP denied : Group not eligible due to|SNAP 12/16/2016 15:25 1/22/2017 5:46
RIB-10161 |Application Error occurred during RIW 12/16/2016 15:09| 12/20/2016 14:39
RIB-10160 [Case not closing when address RIW, SNAP 12/16/2016 14:52| 12/19/2016 12:04
RIB-10159 |L1B - 2017 Enrollment Issue: Plans QHP/APTC/CSR 12/16/2016 14:48 1/16/2017 5:50
RIB-10158 |EBT Issuance screen not appearing in  |SNAP 12/16/2016 14:41| 12/20/2016 21:59
RIB-10157 |L1B - Household disenrolled for No QHP/APTC/CSR 12/16/2016 14:37| 12/22/2016 0:32
RIB-10155 [mmis transasaction did not process Medicaid 12/16/2016 14:16 2/7/2017 10:48
RIB-10153 |[MMIS transaction did not go through Medicaid 12/16/2016 14:10| 12/19/2016 11:35
RIB-10151 |RCA - Address change not reflecting on |QHP/APTC/CSR 12/16/2016 14:05| 12/27/2016 15:56
RIB-10150 |MMIS transaction did not go through Medicaid 12/16/2016 14:00 1/12/2017 7:33
RIB-10149 |REI 2016 coverage; incorrect retro NLE |QHP/APTC/CSR 12/16/2016 13:52| 12/22/2016 4:42
RIB-10148 |CLONE - MA NB - Child’s start date is |Medicaid 12/16/2016 13:23 2/8/2017 18:15
RIB-10146 |RCA - Incorrect APTC applied to 2017 |QHP/APTC/CSR 12/16/2016 13:03 1/3/2017 6:56
RIB-10145 |change 2017 APTC QHP/APTC/CSR 12/16/2016 13:00 1/5/2017 9:07
RIB-10144 |[MA-MAGI eligibility results did not Medicaid 12/16/2016 12:50( 1/17/2017 11:05
RIB-10143 |Unable to Transfer Case SNAP 12/16/2016 12:37| 12/28/2016 17:24
RIB-10142 |CCAP Provider Portal: unable to submit |[CCAP 12/16/2016 12:37| 12/17/2016 22:48
RIB-10141 |L1B - Member showing incorrectly QHP/APTC/CSR 12/16/2016 12:22 1/5/2017 14:03
RIB-10140 |Customer was disenrolled from 2016 QHP/APTC/CSR 12/16/2016 12:13| 12/19/2016 11:30
RIB-10139 |REI 2016 coverage Medicaid, QHP/APTC/CSR 12/16/2016 12:11| 12/29/2016 12:39
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RIB-10138 |CCAP benefit periods remain denied CCAP 12/16/2016 11:56 1/22/2017 5:46
RIB-10137 |DHS 202 RIW Hardship Denial Notice - |RIW 12/16/2016 11:48| 12/22/2016 21:18
RIB-10136 |Customer dis-enrolled as of 11/30/2016.|QHP/APTC/CSR 12/16/2016 11:47| 12/21/2016 8:01
RIB-10135 |Dis-enrolled incorrectly QHP/APTC/CSR 12/16/2016 11:45| 12/23/2016 9:50
RIB-10134 |Lifeline and Utility Letter / Form A-60 N/A 12/16/2016 11:44 1/22/2017 5:46
RIB-10133 |Incorrect Benefit Period for QHP Medicaid, QHP/APTC/CSR 12/16/2016 11:31| 1/10/2017 14:09
RIB-10131 |DHS 1010 Renewal Form Changes N/A 12/16/2016 11:23 1/8/2017 5:44
RIB-10130 |QHP Conditional, no task to clear QHP/APTC/CSR 12/16/2016 11:22 1/16/2017 5:50
RIB-10129 |SSN Error When Attempting to Add QHP/APTC/CSR 12/16/2016 11:19| 12/21/2016 18:34
RIB-10128 |RIW/SNAP case converted with DCYF [|RIW, SNAP 12/16/2016 11:17 1/16/2017 5:50
RIB-10127 |Suppress DHS-0193 Office N/A 12/16/2016 11:16| 12/20/2016 14:42
RIB-10126 |Ed _case recert date history sequence |RIW, SNAP 12/16/2016 11:14| 12/16/2016 14:44
RIB-10125 |Dis-enrolled Incorrectly QHP/APTC/CSR 12/16/2016 11:14| 12/23/2016 9:53
RIB-10124 |REI 2016 coverage QHP/APTC/CSR 12/16/2016 10:47| 12/27/2016 12:29
RIB-10123 |Data fix: Clean up script for MMIS Medicaid, QHP/APTC/CSR 12/16/2016 10:44| 12/16/2016 12:41
RIB-10121 |RCA - APTC did not recalculate QHP/APTC/CSR 12/16/2016 10:40( 12/27/2016 17:36
RIB-10120 |Customer Has Been Accidentally QHP/APTC/CSR 12/16/2016 10:36| 12/16/2016 11:26
RIB-10118 |Couldnt view application neither in ECF, |SNAP 12/16/2016 10:31| 12/19/2016 10:40
RIB-10117 |Oops Error while trying to Enroll for QHP/APTC/CSR 12/16/2016 10:30 1/6/2017 20:21
RIB-10116 |Reinstate coverage QHP/APTC/CSR 12/16/2016 10:15| 12/21/2016 12:31
RIB-10115 |Renewal reason code "22" missing in  |QHP/APTC/CSR 12/16/2016 10:10| 12/20/2016 10:01
RIB-10114 |Katie Schibleer and Associates LLC -  |[N/A 12/16/2016 10:06 1/10/2017 3:24
RIB-10113 [App error after wrap-up SNAP 12/16/2016 10:01| 12/19/2016 21:19
RIB-10112 |QHP Denial due to immigration status |Medicaid 12/16/2016 9:50 2/6/2017 12:00
RIB-10111 |[MAGI case has 2 tax filers, 2nd not Medicaid 12/16/2016 9:47| 1/20/2017 18:41
RIB-10109 [Cannot reinstate case SNAP 12/16/2016 9:28| 1/13/2017 13:39
RIB-10108 |Denied 2017 QHP QHP/APTC/CSR 12/16/2016 9:27| 12/22/2016 18:22
RIB-10107 |DHS 1010 - RIW December Renewals - |[RIW 12/16/2016 9:18 1/18/2017 8:06
RIB-10106 [L2 - No task to update eligibility, QHP/APTC/CSR 12/16/2016 9:03| 12/21/2016 14:20
RIB-10105 |Individual Disenrolled from MAGI has |Medicaid 12/16/2016 9:02| 12/16/2016 11:27
RIB-10103 [Parent: RCA - Customer disenrolled by |QHP/APTC/CSR 12/16/2016 8:45| 2/13/2017 15:49
RIB-10102 |Incorrect eligibility Medicaid, QHP/APTC/CSR 12/16/2016 8:45| 12/28/2016 10:51
RIB-10101 |data integrity error at finalize eligibility |SNAP 12/16/2016 8:28 1/22/2017 5:46
RIB-10099 [Kill the locsks on cc_recon_bkp temp in|GPA 12/16/2016 0:57| 12/20/2016 17:27
RIB-10098 |CLONE - DCYF CCAP Dalily File - CCAP 12/15/2016 22:39| 12/22/2016 21:18
RIB-10097 |Regular Mass Update MU-BEDBC-DLY [N/A 12/15/2016 22:34| 12/28/2016 8:44
RIB-10096 |QC SNAP Negative batch (QC-SNAPP- [N/A 12/15/2016 21:34 1/5/2017 22:41
RIB-10095 |Welligent: Potential Match File: Multiple |N/A 12/15/2016 20:34| 12/22/2016 21:18
RIB-10094 |Welligent: Potential Match File: In place |N/A 12/15/2016 20:30( 12/17/2016 22:48
RIB-10093 |Welligent: Potential Match File: Records|N/A 12/15/2016 20:27| 12/22/2016 21:18
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RIB-10092 |Welligent: Potential Match File: Date N/A 12/15/2016 20:26| 12/17/2016 22:48
RIB-10091 |CCAP Provider Portal: recon screen - |CCAP 12/15/2016 18:35( 12/17/2016 22:48
RIB-10090 |Mass update triggers created to create |SSP 12/15/2016 18:02| 12/16/2016 9:28
RIB-10087 |Unable to authorize eligibility due to edit |RIW, SNAP 12/15/2016 17:22 2/1/2017 18:32
RIB-10086 |MCI Merge Issues - MCI Error Message |SNAP 12/15/2016 16:55| 12/17/2016 22:48
RIB-10085 |Error: "4026: Cannot proceed with Medicaid 12/15/2016 16:30 1/8/2017 5:44
RIB-10082 [L1A: 201642017 B+E- 159589 QHP/APTC/CSR 12/15/2016 16:03| 12/22/2016 9:46
RIB-10081 |App error 4028 SNAP 12/15/2016 16:01 2/5/2017 5:44
RIB-10080 |LTSS - Need to be able to override the |LTSS 12/15/2016 15:57 2/6/2017 8:57
RIB-10079 |REI 2016 coverage QHP/APTC/CSR 12/15/2016 15:56| 12/20/2016 1:59
RIB-10074 |B+E - 226505 QHP/APTC/CSR 12/15/2016 15:44( 12/27/2016 2:09
RIB-10073 |Failing for alien information. Client is US|SNAP 12/15/2016 15:40| 1/21/2017 19:00
RIB-10072 |Alien under 5yr in states, receiving Medicaid 12/15/2016 15:39 1/22/2017 5:46
RIB-10067 |Not receiving QHP eligibility for 2016 QHP/APTC/CSR 12/15/2016 15:23| 12/20/2016 10:24
RIB-10066 [L1B - Application Error - Page Slowness|QHP/APTC/CSR 12/15/2016 15:22| 12/20/2016 12:30
RIB-10065 |MAGI task closed despite open data Medicaid 12/15/2016 15:21| 12/20/2016 12:34
RIB-10064 [Net Annual Income Does Not Include |QHP/APTC/CSR 12/15/2016 15:14 1/16/2017 5:50
RIB-10063 |B+E - 249504 QHP/APTC/CSR 12/15/2016 15:14 1/19/2017 4:09
RIB-10062 |L1B - Remove Duplicate Person QHP/APTC/CSR 12/15/2016 15:09| 12/27/2016 16:46
RIB-10061 |Incorrect Notice Sent RIW 12/15/2016 15:03| 12/19/2016 10:17
RIB-10060 |[L1B - Member disenrolled for No QHP/APTC/CSR 12/15/2016 14:59 1/9/2017 1:16
RIB-10058 |System not registering wages decrease |SNAP 12/15/2016 14:53 2/9/2017 7:43
RIB-10057 |Case not Calculating benefits correctly |SNAP 12/15/2016 14:47 1/24/2017 1:01
RIB-10055 [FMS out of sync QHP/APTC/CSR 12/15/2016 14:40( 12/18/2016 21:23
RIB-10054 |CCAP provider has two different CCAP 12/15/2016 14:34 1/4/2017 18:56
RIB-10053 [Multiple SSP direct deposits sent to one |[SSP 12/15/2016 14:32 1/4/2017 15:04
RIB-10051 |Confirmed Customer Has Been Told By |QHP/APTC/CSR 12/15/2016 14:30 1/12/2017 4:42
RIB-10050 |data sync Medicaid 12/15/2016 14:29| 12/19/2016 11:02
RIB-10048 |Worker cannot get into case nor Medicaid 12/15/2016 14:16| 12/19/2016 15:20
RIB-10047 |L1A Ticket Account: 235721 QHP/APTC/CSR 12/15/2016 14:13 1/10/2017 9:51
RIB-10046 [change term date Medicaid, QHP/APTC/CSR 12/15/2016 14:10[ 12/22/2016 0:14
RIB-10045 [Incorrect notice reason - customer QHP/APTC/CSR 12/15/2016 14:09 1/22/2017 5:45
RIB-10044 |In-progress MA task has no records or |Medicaid 12/15/2016 14:09 1/22/2017 5:46
RIB-10043 |Customer's Eligibility Determination N/A 12/15/2016 14:09 1/16/2017 0:12
RIB-10042 |L1B - Failed to Return Documents QHP/APTC/CSR 12/15/2016 14:02| 12/28/2016 15:04
RIB-10039 |[MAGI- 1/1/2016 ongoing is closed due |Medicaid 12/15/2016 13:54| 1/10/2017 11:03
RIB-10038 [L1B - 2017 Enrollment Issue QHP/APTC/CSR 12/15/2016 13:51 1/3/2017 6:56
RIB-10037 |Unable to disenroll Medicaid 12/15/2016 13:51| 12/21/2016 17:16
RIB-10036 |DHS 2640 - Time clock defect RIW, SNAP 12/15/2016 13:49| 12/19/2016 12:56
RIB-10035 [2017 renewals Adds rejected due to QHP/APTC/CSR 12/15/2016 13:46( 12/19/2016 21:22
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RIB-10034 |[CLONE - L1B - 2017 Enrollment Issue |QHP/APTC/CSR 12/15/2016 13:45| 12/20/2016 14:42
RIB-10033 |Appeals - 144101 QHP/APTC/CSR 12/15/2016 13:45[ 12/20/2016 4:46
RIB-10032 |Incorrect income calculation is resulting |QHP/APTC/CSR 12/15/2016 13:44| 1/16/2017 15:21
RIB-10031 |DCYF - SSI MA for child did not carry |Medicaid 12/15/2016 13:37 1/5/2017 22:24
RIB-10030 |DHS 2640 - Few individuals in a case |RIW, SNAP 12/15/2016 13:33 1/3/2017 6:55
RIB-10029 |SSP Benefits Issued to Wrong Account |SSP 12/15/2016 13:30| 12/22/2016 13:26
RIB-10028 |Customer Has Been Disenrolled from |QHP/APTC/CSR 12/15/2016 13:27| 12/21/2016 13:41
RIB-10027 |Monthly CMS PLR N/A 12/15/2016 13:20( 12/16/2016 15:54
RIB-10026 |30005: History Runtime Exception Medicaid 12/15/2016 13:18| 12/21/2016 15:04
RIB-10025 |Customer Has Incorrect Start Date QHP/APTC/CSR 12/15/2016 13:16| 12/28/2016 8:51
RIB-10024 |Customer is Unable to Enroll in a 2017 |QHP/APTC/CSR 12/15/2016 13:06| 12/19/2016 11:16
RIB-10022 |Coverage mismatch Medicaid 12/15/2016 12:56 2/8/2017 16:51
RIB-10021 [Parent: LIB - 2017 Enrollment Issue QHP/APTC/CSR 12/15/2016 12:46| 12/20/2016 14:43
RIB-10016 |2016: L1B - Invalid Eligibility QHP/APTC/CSR 12/15/2016 11:59 1/6/2017 20:22
RIB-10014 |L2 Ticket Account: 256382 QHP/APTC/CSR 12/15/2016 11:48| 12/21/2016 5:21
RIB-10013 |L1B - 2016 Incorrect CED QHP/APTC/CSR 12/15/2016 11:40 1/12/2017 4:38
RIB-10012 |Appeals - cannot access various Appeals 12/15/2016 11:38 2/1/2017 10:23
RIB-10011 |Customer's Have Incorrect 2017 QHP/APTC/CSR 12/15/2016 11:32| 12/19/2016 16:24
RIB-10010 |Oops error when trying to Enroll for QHP/APTC/CSR 12/15/2016 11:28 1/3/2017 6:56
RIB-10009 |2017: L1B Enrollment Issue QHP/APTC/CSR 12/15/2016 11:27| 12/20/2016 3:00
RIB-10008 |[Missing new born in customer portal QHP/APTC/CSR 12/15/2016 11:22| 12/22/2016 20:02
RIB-10007 |L1B - Please Delete Additional PayStub |QHP/APTC/CSR 12/15/2016 11:19 1/16/2017 5:50
RIB-10005 |Customer Has Been Denied for QHP/APTC/CSR 12/15/2016 11:01 1/16/2017 5:50
RIB-10004 |Customer benefits were closed QHP/APTC/CSR 12/15/2016 11:00| 12/16/2016 12:12
RIB-10003 |L1B - Member lost coverage for QHP/APTC/CSR 12/15/2016 10:54| 12/31/2016 11:09
RIB-10002 |Customer Who Has Not Met 5 Year Bar [Medicaid, QHP/APTC/CSR 12/15/2016 10:36| 1/13/2017 12:36
RIB-10001 [L1B: 2016 + 2017 Enrollment Issue QHP/APTC/CSR 12/15/2016 10:35 1/4/2017 8:14
RIB-10000 [Non-US Citizen got approved for MAGI |QHP/APTC/CSR 12/15/2016 10:35| 12/20/2016 19:22
RIB-9999 [Overpayment being deducted from SNAP 12/15/2016 10:34| 1/28/2017 11:54
RIB-9998 |Denied for immigration when client is Medicaid 12/15/2016 10:22 1/8/2017 5:44
RIB-9997 |GPA Checks Lack Individual Name GPA 12/15/2016 10:09( 12/21/2016 9:07
RIB-9995 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 12/15/2016 10:06| 12/15/2016 16:57
RIB-9994 |System Determined Eligibility With Medicaid, QHP/APTC/CSR 12/15/2016 10:04| 12/22/2016 15:34
RIB-9993 [Application error in worker portal after |QHP/APTC/CSR 12/15/2016 10:04| 12/20/2016 10:36
RIB-9992 |RIW benefits given for person with RIW 12/15/2016 9:57 2/10/2017 5:34
RIB-9991 |Cannot reinstate case for expedited SNAP 12/15/2016 9:49| 12/15/2016 11:39
RIB-9990 |SDX and BENDEX - Merge changes Medicaid 12/15/2016 9:39 1/29/2017 9:55
RIB-9988 |[Customer APTC got closed for Dec QHP/APTC/CSR 12/15/2016 9:33| 12/20/2016 5:14
RIB-9987 |Customer appears to be getting SNAP |SNAP 12/15/2016 9:31 1/8/2017 5:44
RIB-9986 |RCA - Incorrect OPA, APTC did not QHP/APTC/CSR 12/15/2016 9:28 1/8/2017 5:44
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RIB-9985 |Customer's Updated Income in QHP/APTC/CSR 12/15/2016 9:23| 12/16/2016 14:52
RIB-9984 |Fort Adams Trust - Renewals not at N/A 12/15/2016 9:18| 12/24/2016 13:25
RIB-9982 |RIW and SNAP redetermination RIW, SNAP 12/15/2016 9:01 1/11/2017 5:47
RIB-9980 |CLONE - Incorrect Medicaid Eligibility |Medicaid, QHP/APTC/CSR 12/15/2016 8:59 1/8/2017 5:44
RIB-9978 |[L1B - 2017 Incorrect APTC Medicaid, QHP/APTC/CSR 12/15/2016 8:44| 12/18/2016 21:16
RIB-9976 |Unpend coverage QHP/APTC/CSR 12/15/2016 8:30( 12/18/2016 21:13
RIB-9975 |Customer is active in bridges and Medicaid 12/15/2016 8:23| 1/12/2017 12:03
RIB-9974 |S & D Restaurant - Blank dates in EE  |[N/A 12/15/2016 8:21 1/3/2017 11:45
RIB-9973 |1MO1: Duplicate 1MO1s Medicaid 12/15/2016 7:44 1/16/2017 5:50
RIB-9972 |1B: Old Elig Start Dates Medicaid 12/15/2016 7:23| 12/22/2016 21:18
RIB-9970 |Accounts to flag the SDAC Cases in N/A 12/14/2016 20:51| 12/14/2016 21:00
RIB-9969 |Service Result Code is inserted as Null |GPA Burial 12/14/2016 20:10| 12/19/2016 7:16
RIB-9968 |Accounts to flag the RCA Cases before |N/A 12/14/2016 20:04| 12/14/2016 21:09
RIB-9966 |COLA SDX- First Record after the Medicaid 12/14/2016 18:42| 12/17/2016 22:48
RIB-9965 |CMS Buy In : Deletion CMS list Query |MPP 12/14/2016 18:13 1/22/2017 5:49
RIB-9962 |[Incorrect period dates in CCAP CCAP 12/14/2016 17:57| 12/22/2016 21:18
RIB-9960 |MA NB - Child’s start date is incorrect; |Medicaid 12/14/2016 17:46| 2/24/2017 19:05
RIB-9959 [application error on run EDG screen N/A 12/14/2016 16:53| 12/16/2016 9:56
RIB-9958 |Change 2017 CSD to 2/1 QHP/APTC/CSR 12/14/2016 16:50 1/7/2017 3:09
RIB-9957 |MART: Disability Determination MART — Medical Assistance Review 12/14/2016 16:48| 1/26/2017 19:44
RIB-9956 |BENDEX -Record processing date Medicaid 12/14/2016 16:32| 12/17/2016 22:48
RIB-9955 [application error page on "choose N/A 12/14/2016 16:22| 12/15/2016 12:11
RIB-9954 [L1B - Missing Payment Tab + Active Medicaid, QHP/APTC/CSR 12/14/2016 16:22| 12/30/2016 11:24
RIB-9953 |RCA- Customers termed by recurring |QHP/APTC/CSR 12/14/2016 16:18 1/16/2017 5:50
RIB-9952 [RIB approved RIW for customer who CCAP 12/14/2016 16:10 2/19/2017 5:46
RIB-9951 |[L1B - Application Error Page QHP/APTC/CSR 12/14/2016 16:07( 12/19/2016 15:42
RIB-9949 |INT2: Tasks generated for parent N/A 12/14/2016 15:55 1/8/2017 5:44
RIB-9947 |Update BDN N/A 12/14/2016 15:51| 12/22/2016 21:18
RIB-9945 [Delete shelter expense w $300 - shelter |LTSS 12/14/2016 15:36| 12/21/2016 18:58
RIB-9944 |Update CCAP Pay Period Dates CCAP 12/14/2016 15:27| 12/16/2016 14:37
RIB-9943 |RT Table Update N/A 12/14/2016 15:27( 12/14/2016 21:11
RIB-9942 |CCAP Provider Portal: upload recon CCAP 12/14/2016 14:55| 12/15/2016 12:04
RIB-9941 |MAGI being denied due to family being |Medicaid 12/14/2016 14:51| 1/24/2017 12:49
RIB-9940 |application error page after click on Medicaid 12/14/2016 14:50| 12/21/2016 7:24
RIB-9939 |[LTSS - Standard Utility Allowance / LTSS 12/14/2016 14:48 1/3/2017 6:56
RIB-9938 |RIW December Renewal Appointments |RIW 12/14/2016 14:46| 12/15/2016 14:11
RIB-9936 |RIB not incorporating Self-Employment |Medicaid 12/14/2016 14:44 1/22/2017 5:49
RIB-9935 [Horizon Pharmacy - remove EE N/A 12/14/2016 14:43| 12/16/2016 17:45
RIB-9934 |[L1B - Application Error SEP Q's RCA |Medicaid 12/14/2016 14:26( 1/21/2017 10:19
RIB-9933 |CCAP Worker Portal: back-billing CCAP 12/14/2016 14:20 2/5/2017 5:44
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RIB-9932 |unable to pass Run EDG screen N/A 12/14/2016 14:15| 12/19/2016 9:50
RIB-9931 |[L1A Ticket Account: 224009 QHP/APTC/CSR 12/14/2016 14:13| 1/18/2017 14:00
RIB-9930 |Slowness in RIBridges N/A 12/14/2016 14:12| 12/16/2016 14:35
RIB-9928 [Customer was retro disenrolled QHP/APTC/CSR 12/14/2016 14:12| 12/27/2016 12:25
RIB-9927 |Appeal Form Updates N/A 12/14/2016 14:10 1/22/2017 5:49
RIB-9926 |Dashboard Does Not Reflect QHP/APTC/CSR 12/14/2016 14:10| 12/15/2016 9:22
RIB-9925 |need to dispose of T# if the case has  |SNAP 12/14/2016 14:07 1/3/2017 6:56
RIB-9924 |L1B - Missing Tax applicant name in QHP/APTC/CSR 12/14/2016 13:58| 12/19/2016 15:33
RIB-9923 [Customer Has Incorrect APTC for 2016 |QHP/APTC/CSR 12/14/2016 13:53| 12/15/2016 11:40
RIB-9922 |Reinstate coverage QHP/APTC/CSR 12/14/2016 13:51| 12/16/2016 10:24
RIB-9921 |HSRI Customer Portal Spanish N/A 12/14/2016 13:50| 1/17/2017 15:40
RIB-9920 |newborn's eligibility in MMIS needs to  |Medicaid 12/14/2016 13:48 2/6/2017 8:45
RIB-9919 [2016: L3 TICKET - ACCOUNT # 95677 |QHP/APTC/CSR 12/14/2016 13:42| 12/18/2016 21:06
RIB-9917 |Eligibility for RIW has eyeglasses RIW 12/14/2016 13:35| 12/15/2016 12:21
RIB-9916 |Customer portal Income and the worker |Medicaid 12/14/2016 13:31 1/8/2017 5:44
RIB-9915 |Refer NCP / Child to OCSS N/A 12/14/2016 13:28| 12/22/2016 15:06
RIB-9914 |COLA SDX- Incorrect Individual got Medicaid 12/14/2016 13:27 1/8/2017 5:44
RIB-9913 |L1B- Unable to Reinstate Case + QHP/APTC/CSR 12/14/2016 13:18 1/5/2017 14:25
RIB-9912 |COLA SDX- Remove the hardcoded Medicaid 12/14/2016 13:11 1/8/2017 5:44
RIB-9911 |RIB not building a 12/1 start for MAGI |Medicaid 12/14/2016 13:11 2/12/2017 5:48
RIB-9910 |[Verification task and message on CP  |QHP/APTC/CSR 12/14/2016 13:03 2/7/2017 12:39
RIB-9909 [COLA SDX- Change in Individual Medicaid 12/14/2016 13:02| 12/17/2016 22:48
RIB-9908 |MA-MAGI closed in error Medicaid 12/14/2016 12:54 1/16/2017 5:50
RIB-9907 |[Issuing GPA for semi monthly (16-DEC |GPA 12/14/2016 12:51| 12/14/2016 21:01
RIB-9906 |All-Scapes Landscaping - reset renewal [N/A 12/14/2016 12:47| 12/23/2016 11:53
RIB-9905 [Charles M. Collins - renewal anomaly  |[N/A 12/14/2016 12:39| 12/24/2016 13:26
RIB-9904 [unable to authorize the benefits due to |[N/A 12/14/2016 12:39 1/8/2017 5:44
RIB-9903 [Dual eligibility Medicaid, QHP/APTC/CSR 12/14/2016 12:34 1/8/2017 5:44
RIB-9902 |Application error after application review|Medicaid, SNAP 12/14/2016 12:14| 12/15/2016 9:22
RIB-9901 |RIW benefit is showing differently from |SNAP 12/14/2016 12:13 1/22/2017 5:49
RIB-9900 |Error when trying to add a client to the |SNAP 12/14/2016 12:03| 12/15/2016 12:27
RIB-9899 |No CSD listed in Plan confirmation QHP/APTC/CSR 12/14/2016 12:00( 12/16/2016 13:59
RIB-9898 |Customer not receiveing Heat and Eat |SNAP 12/14/2016 11:44| 2/13/2017 18:14
RIB-9897 [Customer active to Restricted Benefits |Medicaid 12/14/2016 11:32| 12/21/2016 13:03
RIB-9893 |ECF documents are truncated SNAP 12/14/2016 11:19 1/9/2017 15:09
RIB-9891 [Customer was Disenrolled without QHP/APTC/CSR 12/14/2016 11:14| 12/20/2016 13:33
RIB-9890 [Newport Art Museum - EE not at Carrier [N/A 12/14/2016 11:11| 12/23/2016 11:54
RIB-9887 |[Customer was approved for APTC but |QHP/APTC/CSR 12/14/2016 10:59| 12/14/2016 15:53
RIB-9886 [Summit Medical Compassion Center - |N/A 12/14/2016 10:59| 12/21/2016 7:39
RIB-9885 |Reinstate Coverage QHP/APTC/CSR 12/14/2016 10:58( 12/16/2016 10:27
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RIB-9882 |G1010 Notice exceptions N/A 12/14/2016 10:52| 12/17/2016 22:48
RIB-9881 [Mlissing APTC QHP/APTC/CSR 12/14/2016 10:51| 12/21/2016 10:26
RIB-9880 |WSP Inc - Renewal anomalies at carrier |[N/A 12/14/2016 10:50| 12/21/2016 7:40
RIB-9879 |REI 2016 coverage QHP/APTC/CSR 12/14/2016 10:48| 12/18/2016 20:57
RIB-9878 |Cannot override Pending Reasons Medicaid 12/14/2016 10:45| 12/22/2016 21:18
RIB-9877 |HIX and SSP Issue - Users are unable |SSP 12/14/2016 10:43 1/12/2017 7:40
RIB-9875 |Customer active to MPP and in Pending |Medicaid 12/14/2016 10:39 2/13/2017 8:09
RIB-9873 |Task closed created for income when it |Medicaid 12/14/2016 10:36 1/5/2017 17:42
RIB-9872 |Funeral Home/Burial Discrepancies GPA Burial 12/14/2016 10:29| 12/20/2016 13:35
RIB-9871 |Missed appointment notice NOMI dates |N/A 12/14/2016 10:28| 12/22/2016 21:18
RIB-9870 [9003: There are MCI tasks associated |Medicaid 12/14/2016 10:20] 1/13/2017 13:38
RIB-9869 |App error on Run EDG RIW 12/14/2016 10:20|] 12/19/2016 9:26
RIB-9868 |MAGI Enrolled Customer has been told |Medicaid 12/14/2016 10:00 1/16/2017 8:34
RIB-9867 |Cannot delete paystubs with same date |CCAP 12/14/2016 9:59 1/8/2017 5:44
RIB-9865 [Parent: Customer Has Been Given QHP/APTC/CSR 12/14/2016 9:51| 12/20/2016 14:44
RIB-9864 |Failing ABD Flex for failure to return Medicaid 12/14/2016 9:45 2/12/2017 5:48
RIB-9863 |American Sail Training Association - N/A 12/14/2016 9:44| 12/24/2016 12:36
RIB-9862 |[Duplicate SSN - Merge Needed N/A 12/14/2016 9:43| 1/15/2017 19:20
RIB-9861 [Customer Has Been Given Incorrect QHP/APTC/CSR 12/14/2016 9:35 2/12/2017 5:48
RIB-9860 |unable to pass benefit details screen in |SNAP 12/14/2016 9:22| 12/14/2016 13:59
RIB-9859 [Parent: Customer's Are Unable to Be |QHP/APTC/CSR 12/14/2016 9:19 1/16/2017 5:50
RIB-9858 |System freezes upon authorization Medicaid, QHP/APTC/CSR, RIW, 12/14/2016 9:12 1/16/2017 5:50
RIB-9857 [No SNAP benefits issued for dec SNAP 12/14/2016 9:07 1/22/2017 5:49
RIB-9856 |RIW should be approved back to 1st of |RIW 12/14/2016 9:02| 12/15/2016 15:08
RIB-9855 |Keeps spinning on Individual-ed CCAP, SNAP 12/14/2016 8:59 1/8/2017 5:44
RIB-9854 |REI December 2016 coverage QHP/APTC/CSR 12/14/2016 8:57| 12/22/2016 11:15
RIB-9853 |Reinstate Coverage QHP/APTC/CSR 12/14/2016 8:52| 12/19/2016 0:32
RIB-9852 |Application Error - Application Review |Medicaid, QHP/APTC/CSR 12/14/2016 8:44| 12/15/2016 9:21
RIB-9851 [Application Error encountered when SNAP 12/14/2016 8:41| 12/15/2016 9:21
RIB-9850 [APTC > Premium and duplicate APTC [N/A 12/14/2016 8:34 2/6/2017 15:05
RIB-9849 [Incorrect cost of share / also LTSS 12/14/2016 8:33| 1/20/2017 20:29
RIB-9848 |Unable to delete duplicate pay stub's Medicaid 12/14/2016 8:30 1/3/2017 1:07
RIB-9847 |Retro NLE Term, reinstate coverage QHP/APTC/CSR 12/14/2016 8:22| 12/19/2016 0:38
RIB-9845 |CCAP not approved due to 'No need' CCAP 12/14/2016 8:07 1/29/2017 9:55
RIB-9843 |Incorrectly Medicaid eligible; cannot Medicaid, QHP/APTC/CSR 12/14/2016 7:41 1/16/2017 5:50
RIB-9842 [Claim Statuses SNAP 12/13/2016 21:38| 12/22/2016 21:18
RIB-9841 |SNAP claims are converted over with SNAP 12/13/2016 21:15| 12/16/2016 6:08
RIB-9840 |LTSS - Cost of care not showing at LTSS 12/13/2016 18:43| 1/17/2017 20:27
RIB-9839 [2017: L3 TICKET - ACCOUNT # QHP/APTC/CSR 12/13/2016 18:31| 12/19/2016 3:34
RIB-9838 |CMS Buy In Part-A/Part-B - Monthly MPP 12/13/2016 18:30 1/6/2017 18:06
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RIB-9837 |21966 error - Unable to complete LTSS 12/13/2016 18:10| 12/21/2016 18:59
RIB-9836 |Parent: Policies being termed with QHP/APTC/CSR 12/13/2016 17:31| 12/21/2016 19:03
RIB-9835 |DC Loc Plan - Indv ID is not updated Medicaid 12/13/2016 17:11| 12/22/2016 21:18
RIB-9834 |R&R section missing information N/A 12/13/2016 16:58| 12/15/2016 10:37
RIB-9833 |CCAP Provider Portal: batch 14 CCAP 12/13/2016 16:55( 12/15/2016 10:37
RIB-9832 |[Filing Unit of 3 approved for $18 SNAP |SNAP 12/13/2016 16:54| 1/20/2017 18:50
RIB-9831 |Accounts to flag the RCA Cases before |N/A 12/13/2016 16:53| 12/14/2016 21:02
RIB-9829 |[App Error On Wrap Up SNAP 12/13/2016 16:40| 12/15/2016 18:42
RIB-9828 |[Client is incorrectly active on QHP, QHP/APTC/CSR 12/13/2016 16:39| 1/12/2017 16:35
RIB-9827 |RIW Notice of Time Limit being RIW 12/13/2016 16:38| 12/19/2016 19:03
RIB-9826 |Application returning $0.00 APTC for a |QHP/APTC/CSR 12/13/2016 16:34 2/5/2017 5:44
RIB-9825 |Unable to Finalize Eligibility Due to Data|SNAP 12/13/2016 16:32 1/8/2017 5:44
RIB-9824 |Negative Action Error on Finalize SNAP 12/13/2016 16:28| 12/22/2016 21:18
RIB-9823 |Reinstate coverage, sync all systems |QHP/APTC/CSR 12/13/2016 16:28 1/4/2017 7:56
RIB-9822 |[Closing chlldren for MAGI, income Medicaid 12/13/2016 16:21| 1/11/2017 20:31
RIB-9821 |CCAP Provider Portal: sort children on |CCAP 12/13/2016 16:19( 12/15/2016 10:37
RIB-9820 [155 SPO052 triggers remained in open |Medicaid 12/13/2016 16:14| 12/13/2016 18:45
RIB-9819 |Keeps denying September - other LTSS 12/13/2016 16:13 2/6/2017 8:35
RIB-9818 [2016: L3 TICKET - ACCOUNT # Medicaid, QHP/APTC/CSR 12/13/2016 16:10[ 12/15/2016 5:49
RIB-9817 |CLONE - CSE Interface 1/5, No N/A 12/13/2016 16:07| 12/17/2016 22:48
RIB-9816 |Medical rate not shown in payment tab |QHP/APTC/CSR 12/13/2016 16:02 1/6/2017 23:18
RIB-9815 |Redetermination Batch is not taking N/A 12/13/2016 16:01| 12/20/2016 10:01
RIB-9814 [No APTC being applied for Dec 2016- |QHP/APTC/CSR 12/13/2016 16:00 1/13/2017 8:29
RIB-9813 |CSE Interface 1, NCP Not Referred RIW 12/13/2016 15:55( 12/17/2016 22:39
RIB-9812 |[System out of Sync QHP/APTC/CSR 12/13/2016 15:54( 12/15/2016 22:07
RIB-9811 [2016: L3 TICKET - ACCOUNT # QHP/APTC/CSR 12/13/2016 15:52 12/20/2016 3:59
RIB-9810 |MA - 164 accounts need eligibility Medicaid 12/13/2016 15:51| 12/16/2016 8:46
RIB-9809 [Supervisor Access Issues N/A 12/13/2016 15:49| 12/23/2016 7:58
RIB-9808 |EDM upload and retrieval of document |N/A 12/13/2016 15:47| 12/22/2016 10:01
RIB-9807 [HH coverage needs to be synced to all |QHP/APTC/CSR 12/13/2016 15:45| 12/17/2016 13:34
RIB-9806 |Enrollments termed with retro coverage |QHP/APTC/CSR 12/13/2016 15:37| 12/22/2016 21:19
RIB-9805 |Reinstate coverage QHP/APTC/CSR 12/13/2016 15:35 1/2/2017 7:07
RIB-9804 [|Updates to Appeals Form N/A 12/13/2016 15:23| 12/15/2016 10:37
RIB-9803 [Customer Approved for Incorrect 2016 |QHP/APTC/CSR 12/13/2016 15:20| 12/22/2016 21:18
RIB-9802 |[Iradion Laser - New EEs still INITIATED [N/A 12/13/2016 15:20( 12/21/2016 7:59
RIB-9801 |[Filing Unit Size is incorrect for Oct 2016 |SNAP 12/13/2016 15:16 1/8/2017 5:44
RIB-9799 [2016 + 2017: L3 TICKET - ACCOUNT #|Medicaid, QHP/APTC/CSR 12/13/2016 15:04| 12/19/2016 13:59
RIB-9798 |System out of Sync QHP/APTC/CSR 12/13/2016 14:58| 12/20/2016 4:13
RIB-9797 |application error after click on "next" on |SNAP 12/13/2016 14:57| 12/15/2016 9:19
RIB-9796 [Customer's APTC Calculation is QHP/APTC/CSR 12/13/2016 14:57| 12/22/2016 21:18
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RIB-9795 |unable to pass RUN EDG screen due to | CCAP 12/13/2016 14:54| 12/15/2016 14:26
RIB-9794 [|Parent: RCA - 2017 Segments Not Medicaid, QHP/APTC/CSR 12/13/2016 14:47| 12/20/2016 9:45
RIB-9793 |Burns & Cotter - No Enrollment button |N/A 12/13/2016 14:47 1/12/2017 5:25
RIB-9792 |RCA -Retro-Disenroliments Medicaid, QHP/APTC/CSR 12/13/2016 14:44 1/5/2017 14:53
RIB-9791 |Suppress Notice 501069378 SNAP 12/13/2016 14:39| 12/13/2016 20:38
RIB-9790 |Applicatlon Error after E-signature page |Medicaid 12/13/2016 14:35| 12/13/2016 15:48
RIB-9789 |CLONE - 2017: L3 TICKET - QHP/APTC/CSR 12/13/2016 14:20( 12/20/2016 3:12
RIB-9788 |System out of Sync QHP/APTC/CSR 12/13/2016 14:19| 12/19/2016 0:36
RIB-9787 |Family is given incorrect eligibility QHP/APTC/CSR 12/13/2016 14:05| 12/22/2016 14:33
RIB-9786 [Customer Enrolled in 2017 Has QHP/APTC/CSR 12/13/2016 14:00| 12/18/2016 20:54
RIB-9784 |Customer did not receive Heat and Eat |[N/A 12/13/2016 13:59| 1/28/2017 11:54
RIB-9782 [2016: L3 TICKET - ACCOUNT # 90561 |Medicaid, QHP/APTC/CSR 12/13/2016 13:57 12/16/2016 2:43
RIB-9781 |Application Error after "Choose Medicaid 12/13/2016 13:53| 12/15/2016 9:17
RIB-9780 |SSN Doesn't Match Name in N/A 12/13/2016 13:50| 12/20/2016 10:45
RIB-9779 |Application error at eSignature Medicaid 12/13/2016 13:49| 12/14/2016 14:15
RIB-9778 |Customer Income is Incorrect Across Medicaid 12/13/2016 13:47| 12/19/2016 14:00
RIB-9777 |SNAP and RIW recertification and RIW, SNAP 12/13/2016 13:46 1/3/2017 6:56
RIB-9776 [Incorrectly approving CCAP when no CCAP 12/13/2016 13:41| 1/23/2017 16:06
RIB-9775 |The system allowed SNAP application |SNAP 12/13/2016 13:41| 12/16/2016 14:44
RIB-9774 |Customer Disenrolled from Coverage |QHP/APTC/CSR 12/13/2016 13:39| 12/29/2016 5:41
RIB-9773 |CSD change QHP/APTC/CSR 12/13/2016 13:39( 12/16/2016 2:51
RIB-9771 |[Salk's Hardware and Marine, Inc. - No |[N/A 12/13/2016 13:31| 12/21/2016 8:00
RIB-9770 [Incorrect coverage dates QHP/APTC/CSR 12/13/2016 13:29| 12/19/2016 6:12
RIB-9769 [Missing verification cleared but still SNAP 12/13/2016 13:27| 1/26/2017 13:38
RIB-9768 [2017 Eligibility Blank/Not Authorized Medicaid, QHP/APTC/CSR 12/13/2016 13:25 1/8/2017 5:44
RIB-9767 |Customer Who Transitioned to QHP/APTC/CSR 12/13/2016 13:25| 12/15/2016 3:29
RIB-9766 |Sequence Bump Up GPA 12/13/2016 13:23| 12/14/2016 21:04
RIB-9765 [Scheduling for a case other than the RIW 12/13/2016 13:21 1/5/2017 22:33
RIB-9764 |Saugy Inc. - EEs Still INITIATED N/A 12/13/2016 13:20| 12/16/2016 17:46
RIB-9763 [Household denies both MA and QHP to |Medicaid, QHP/APTC/CSR 12/13/2016 13:17| 12/22/2016 16:19
RIB-9761 |L1B - Member lost coverage for QHP/APTC/CSR 12/13/2016 13:09] 12/15/2016 0:30
RIB-9760 |REI 2016 coverage; denied both Medicaid, QHP/APTC/CSR 12/13/2016 13:00f 12/15/2016 0:24
RIB-9759 |REI after retro NLE term QHP/APTC/CSR 12/13/2016 12:51| 12/27/2016 0:17
RIB-9758 [Bad request error in the Education CCAP 12/13/2016 12:47| 12/17/2016 22:48
RIB-9757 |For RIW Cases, Notice Reasons Cite  |RIW 12/13/2016 12:36 1/4/2017 15:12
RIB-9756 [12/1 RIW benefits not issued - elig RIW 12/13/2016 12:33| 2/10/2017 11:57
RIB-9755 |RIW income counted only half in SNAP 12/13/2016 12:28 2/5/2017 5:44
RIB-9753 |Application error at Application Medicaid 12/13/2016 12:24| 12/15/2016 9:18
RIB-9752 |QHP HH should have B&E script to QHP/APTC/CSR 12/13/2016 12:23| 12/15/2016 10:57
RIB-9751 |unable to run elig to get elig result SNAP 12/13/2016 12:18 1/8/2017 5:44
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RIB-9750 |FMS and BCBS out of sync QHP/APTC/CSR 12/13/2016 12:12| 12/19/2016 15:45
RIB-9749 [Missing APTC QHP/APTC/CSR 12/13/2016 12:08 12/21/2016 8:17
RIB-9748 |Edit at esignature blocks completion SNAP 12/13/2016 12:06 1/16/2017 5:50
RIB-9747 |Case entered into CSRA case action, |SNAP 12/13/2016 12:02| 12/14/2016 14:59
RIB-9746 |Missing December Coverage QHP/APTC/CSR 12/13/2016 12:01| 12/21/2016 8:39
RIB-9744 |L1A Ticket Account: 46291 QHP/APTC/CSR 12/13/2016 11:49| 12/27/2016 5:24
RIB-9743 |REI 2016 coverage N/A 12/13/2016 11:44 2/6/2017 5:41
RIB-9742 |Reinstate coverage QHP/APTC/CSR 12/13/2016 11:43| 12/17/2016 13:37
RIB-9741 |Oops error - Not able to access N/A 12/13/2016 11:43| 12/16/2016 13:48
RIB-9740 |child being denied in error due to "failed |Medicaid 12/13/2016 11:29 2/3/2017 19:28
RIB-9739 |[2017 Enroliment QHP/APTC/CSR 12/13/2016 11:25 1/11/2017 3:41
RIB-9736 [2017: L3 TICKET - ACCOUNT # QHP/APTC/CSR 12/13/2016 11:15[ 12/20/2016 6:43
RIB-9735 |Issuing GPA for missing records GPA 12/13/2016 10:51| 12/13/2016 20:36
RIB-9733 |Cannot view documents needed to Medicaid 12/13/2016 10:44( 12/19/2016 15:42
RIB-9732 |Remove change plan link for 2016 QHP/APTC/CSR 12/13/2016 10:34| 12/17/2016 22:48
RIB-9731 |Disabled person is only getting QHP Medicaid, MPP 12/13/2016 10:27 2/1/2017 18:34
RIB-9730 |CLONE - 2016: L3 TICKET - QHP/APTC/CSR 12/13/2016 10:27| 12/16/2016 2:56
RIB-9728 |Unable to pass through Wrap up Run |GPA Burial 12/13/2016 10:23| 12/22/2016 21:18
RIB-9727 |DCYF - DCYF removed newborn on Medicaid 12/13/2016 10:22[ 2/20/2017 22:50
RIB-9726 |QHP should be ABD-Flex QHP/APTC/CSR 12/13/2016 10:19 1/16/2017 5:50
RIB-9725 |Client hasn't received GPA Bridge GPA 12/13/2016 10:08 2/6/2017 8:19
RIB-9724 |Oops Error, cannot enroll 2017 QHP/APTC/CSR 12/13/2016 10:05 1/10/2017 8:18
RIB-9723 |Appeals - 25010 QHP/APTC/CSR 12/13/2016 10:05[ 12/21/2016 2:32
RIB-9722 |App Error After Child Support Non- SNAP 12/13/2016 10:00| 12/13/2016 16:21
RIB-9721 |GLO51:: Please select value for Medicaid 12/13/2016 9:51| 12/17/2016 22:48
RIB-9720 |[Security Display Issue N/A 12/13/2016 9:50| 12/14/2016 17:29
RIB-9719 |DCYF - unable to choose coverage Medicaid 12/13/2016 9:47 1/3/2017 6:56
RIB-9718 [Case incorrectly has a special Medicaid 12/13/2016 9:39( 12/20/2016 14:44
RIB-9717 |[Customer account got closed QHP/APTC/CSR 12/13/2016 9:38| 1/11/2017 14:27
RIB-9716 [run time error when adding (updating) |RIW 12/13/2016 9:36( 12/17/2016 22:48
RIB-9715 |SNAP incorrect denial for individual in  |SNAP 12/13/2016 9:30 1/8/2017 5:44
RIB-9714 |[Issues with RDOC SNAP 12/13/2016 9:26 1/8/2017 5:44
RIB-9713 |case showing denied because of being |N/A 12/13/2016 9:26 1/8/2017 5:44
RIB-9712 |[System out of Sync QHP/APTC/CSR 12/13/2016 9:24| 12/16/2016 3:36
RIB-9711 |30010: End date and application data  |SNAP 12/13/2016 9:17| 12/15/2016 8:56
RIB-9710 |CLONE - Incorrect Eligibility- 5 year bar |QHP/APTC/CSR 12/13/2016 9:13| 12/21/2016 9:38
RIB-9708 |can not override requested information |Medicaid 12/13/2016 9:05 1/29/2017 9:55
RIB-9707 |CLONE - 2016: L3 TICKET - QHP/APTC/CSR 12/13/2016 9:01 1/2/2017 6:49
RIB-9706 [Alien under 100% FPL denied QHP/APTC/CSR 12/13/2016 9:01| 1/27/2017 11:27
RIB-9705 |Appeals - 238853 - Application error Medicaid, QHP/APTC/CSR 12/13/2016 8:58| 12/15/2016 9:18
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RIB-9704 |Person gets SNAP eligibility, non-US SNAP 12/13/2016 8:58 1/22/2017 5:49
RIB-9703 |can not update income information due |N/A 12/13/2016 8:43| 12/13/2016 9:06
RIB-9702 |FMS out of sync QHP/APTC/CSR 12/13/2016 8:30 12/20/2016 9:13
RIB-9701 |System is out of sync QHP/APTC/CSR 12/13/2016 8:21| 12/16/2016 10:36
RIB-9700 |REI 2016 coverage; contact center error|Medicaid, QHP/APTC/CSR 12/13/2016 8:12| 12/29/2016 5:48
RIB-9699 [incorrect December changes QHP/APTC/CSR 12/13/2016 7:54| 12/20/2016 6:21
RIB-9698 |MA NB - Adding newborn removes Medicaid 12/13/2016 7:53 1/8/2017 5:44
RIB-9697 |APTC deleted after B&E fix QHP/APTC/CSR 12/13/2016 7:46| 12/21/2016 9:04
RIB-9696 |Concrete Products Inc - Oops error on |N/A 12/13/2016 6:49| 12/23/2016 11:54
RIB-9695 |Dumping data from CV6 to prod for GPA 12/12/2016 21:45| 12/14/2016 15:18
RIB-9693 |MMIS batch job IN-SNMAE-NEW failed |N/A 12/12/2016 20:28[ 12/17/2016 22:48
RIB-9692 |Clear CV_MODE _ SW for all cases with |Medicaid 12/12/2016 18:49| 12/12/2016 22:47
RIB-9691 |CCAP Provider Portal: status not CCAP 12/12/2016 18:23| 12/22/2016 21:18
RIB-9689 |Updates to Babel Page N/A 12/12/2016 17:45| 12/15/2016 10:38
RIB-9688 [2016 + 2017: L3 TICKET - ACCOUNT #|Medicaid, QHP/APTC/CSR 12/12/2016 17:43 1/5/2017 6:09
RIB-9687 |Packet Received Date entered in error - |ISNAP 12/12/2016 17:23| 12/20/2016 14:45
RIB-9686 |Reinstate Coverage QHP/APTC/CSR 12/12/2016 17:11| 12/19/2016 10:35
RIB-9685 |App Error CCAP 12/12/2016 17:07( 12/15/2016 14:17
RIB-9684 |Change value of license exempt switch |CCAP 12/12/2016 17:00| 12/14/2016 15:00
RIB-9683 |Reinstate Coverage QHP/APTC/CSR 12/12/2016 16:59| 12/16/2016 8:19
RIB-9682 |Worker Inbox Supporting Updates N/A 12/12/2016 16:55| 12/17/2016 22:48
RIB-9681 |CSD missing in plan confirmation QHP/APTC/CSR 12/12/2016 16:50| 1/28/2017 11:35
RIB-9680 |Benefit Decision Letter is missing CCAP 12/12/2016 16:49 1/16/2017 5:50
RIB-9679 [Missing Verifications are not clearing for|Medicaid 12/12/2016 16:42| 12/27/2016 13:36
RIB-9678 |[Verification of five year bar did not QHP/APTC/CSR 12/12/2016 16:31| 12/13/2016 9:42
RIB-9677 [Failing for alien status but cannot enter |SNAP 12/12/2016 16:18 1/16/2017 5:50
RIB-9676 |SNAP - unauthorized closure for SNAP 12/12/2016 16:03 2/6/2017 9:50
RIB-9675 |CLONE - 2016: L3 TICKET - QHP/APTC/CSR 12/12/2016 15:49 12/21/2016 2:39
RIB-9674 |App Error on Choose Coverage Screen |SNAP 12/12/2016 15:40| 12/13/2016 7:58
RIB-9673 [4028: Cannot Proceed With Disposition |RIW, SNAP 12/12/2016 15:39( 12/19/2016 19:21
RIB-9672 |Individual Information: EDG Summary |SNAP 12/12/2016 15:39 1/22/2017 5:49
RIB-9671 |CLONE - 2016: L3 TICKET - QHP/APTC/CSR 12/12/2016 15:38| 12/15/2016 22:10
RIB-9670 [Bad Request error on PROD on Medicaid 12/12/2016 15:38| 12/17/2016 22:48
RIB-9669 [2017 policy year plan with 2016 QHP/APTC/CSR 12/12/2016 15:32 1/16/2017 5:50
RIB-9668 |Applicant is failing residency for MAGI |Medicaid 12/12/2016 15:25 2/3/2017 19:35
RIB-9667 |[L1B; 2016+2017 B+E- 258656 QHP/APTC/CSR 12/12/2016 15:20 1/6/2017 7:05
RIB-9666 |[Rdoc did not get genearted for case# |SNAP 12/12/2016 15:19 1/4/2017 10:19
RIB-9665 |Seven Types of Medicare Buy-In MBI — Medicare Buy-In 12/12/2016 15:16[ 1/12/2017 11:45
RIB-9664 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 15:16| 12/15/2016 22:14
RIB-9662 |CLONE - CCAP Batch CCAP 12/12/2016 15:14( 12/22/2016 10:31
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RIB-9661 |L3 Ticket Account: 64646 - Coverage |QHP/APTC/CSR 12/12/2016 15:13| 12/12/2016 17:48
RIB-9660 |REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/12/2016 15:07| 12/16/2016 3:49
RIB-9659 |Reinstate coverage QHP/APTC/CSR 12/12/2016 15:06| 12/19/2016 10:40
RIB-9658 |NC3 LLC - EE renewal still INITIATED |N/A 12/12/2016 14:57( 12/16/2016 17:47
RIB-9657 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 14:55| 12/22/2016 0:19
RIB-9656 |CCAP Portal: Attendance reconciliation |CCAP 12/12/2016 14:51| 12/17/2016 22:48
RIB-9655 |Customer Is Currently Enrolled Medicaid 12/12/2016 14:47 1/3/2017 6:56
RIB-9654 |[client getting "restricted benefits" even |Medicaid 12/12/2016 14:31| 12/14/2016 15:14
RIB-9652 |[Customer Does Not Have APTC QHP/APTC/CSR 12/12/2016 14:27 1/5/2017 6:22
RIB-9649 |[L1A Ticket Account: 256089 QHP/APTC/CSR 12/12/2016 14:19| 12/20/2016 5:32
RIB-9648 |Appeals - 18243 QHP/APTC/CSR 12/12/2016 14:09 12/20/2016 6:54
RIB-9647 [Customer Has Incorrect Disenroliment |QHP/APTC/CSR 12/12/2016 14:09| 12/28/2016 7:01
RIB-9646 |Incorrectly Exchange Ineligible Medicaid, QHP/APTC/CSR 12/12/2016 13:56| 12/19/2016 19:22
RIB-9645 |System out of Sync QHP/APTC/CSR 12/12/2016 13:53| 12/16/2016 9:01
RIB-9644 |FMS out of sync Medicaid, QHP/APTC/CSR 12/12/2016 13:50( 12/19/2016 15:50
RIB-9643 [Pending RDoc since 9/23, no QC Hold |Medicaid 12/12/2016 13:47| 12/20/2016 16:53
RIB-9642 |[Customer Denied Tax Credits Due to QHP/APTC/CSR 12/12/2016 13:46| 12/13/2016 16:13
RIB-9641 [Incorrect Income Failure QHP/APTC/CSR 12/12/2016 13:45 2/7/2017 14:14
RIB-9640 |L2 - Combine enrolliment segments for |QHP/APTC/CSR 12/12/2016 13:44| 12/16/2016 4:30
RIB-9639 |Error SH50506 you have reached the |SNAP 12/12/2016 13:42 1/8/2017 5:44
RIB-9638 |Baby added in September not getting |Medicaid 12/12/2016 13:39 1/6/2017 13:03
RIB-9637 |CCAP Focus- Duplicate CCAP CCAP 12/12/2016 13:31| 1/17/2017 19:21
RIB-9636 |[Customer failing MAGI when they Medicaid 12/12/2016 13:30 2/1/2017 8:22
RIB-9634 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 13:27 1/6/2017 4:19
RIB-9633 |Plan rates incorrect based on QHP/APTC/CSR 12/12/2016 13:23| 12/15/2016 16:09
RIB-9632 [app error at application summary review|Medicaid 12/12/2016 13:23| 12/13/2016 7:57
RIB-9630 |[System out of Sync QHP/APTC/CSR 12/12/2016 13:16( 12/19/2016 23:37
RIB-9629 |L3 Ticket Account: 197185 N/A 12/12/2016 13:15 1/16/2017 5:50
RIB-9628 |CLONE - System didn’t create Benefit |SNAP 12/12/2016 13:15| 12/22/2016 21:18
RIB-9627 [Incorrect APTC QHP/APTC/CSR 12/12/2016 13:11| 12/13/2016 23:29
RIB-9626 [RIW semi-monthly file incorrect RIW 12/12/2016 13:09| 12/13/2016 18:43
RIB-9625 |RIB erroneously building a QHP Medicaid 12/12/2016 13:08 2/12/2017 5:48
RIB-9624 |Manual Issuance Screen Message SNAP 12/12/2016 12:52| 12/17/2016 22:48
RIB-9623 [Customer Would Like A Earlier QHP/APTC/CSR 12/12/2016 12:51| 12/15/2016 10:55
RIB-9622 |Data fix to close irrelevant PEV Medicaid 12/12/2016 12:48| 12/12/2016 22:46
RIB-9621 |Merge ID Did Not Merge Individuals N/A 12/12/2016 12:36| 12/22/2016 21:18
RIB-9620 [Multiple MCI's created for the same QHP/APTC/CSR 12/12/2016 12:35 1/4/2017 17:37
RIB-9618 |[Case association has worker stuck in a |SNAP 12/12/2016 12:21| 12/13/2016 14:20
RIB-9617 [Canavan & Associates - Renewals not |N/A 12/12/2016 12:19| 12/13/2016 12:55
RIB-9616 |Attempting to close case due to rdoc Medicaid 12/12/2016 12:06 2/3/2017 13:03
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RIB-9615 |Custom Notices in Bridges Are Only QHP/APTC/CSR 12/12/2016 12:02 1/8/2017 5:44
RIB-9614 [Inability to Include Spreadsheet QHP/APTC/CSR 12/12/2016 11:51 1/8/2017 5:44
RIB-9613 |Individual who rec'd 12/2016 SNAP is |SNAP 12/12/2016 11:36( 1/28/2017 15:17
RIB-9612 |Field keeps repopulating as blank N/A 12/12/2016 11:34| 12/15/2016 12:13
RIB-9611 |Application error on running eligibility, |SNAP 12/12/2016 11:29| 12/13/2016 16:16
RIB-9610 [Customer Would Like A Different QHP/APTC/CSR 12/12/2016 11:15| 12/20/2016 14:55
RIB-9609 |MA - Verifications screen in post Medicaid 12/12/2016 10:59| 2/22/2017 15:36
RIB-9608 |Apply 2017 APTC QHP/APTC/CSR 12/12/2016 10:49( 12/19/2016 10:01
RIB-9607 |Cannot delete alien document panel N/A 12/12/2016 10:47| 12/27/2016 14:16
RIB-9606 [L1A Ticket Account: 285655 - Newborn |QHP/APTC/CSR 12/12/2016 10:38 1/8/2017 5:44
RIB-9605 [Parent: Denial reason: Individual is Medicaid, QHP/APTC/CSR 12/12/2016 10:37| 12/19/2016 15:21
RIB-9603 |L1B - Medicaid eligible w/o meeting 5- |QHP/APTC/CSR 12/12/2016 10:31| 12/15/2016 16:17
RIB-9602 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 10:24| 12/18/2016 20:47
RIB-9601 |[L2 Ticket Account: 17492 QHP/APTC/CSR 12/12/2016 10:20| 12/16/2016 11:13
RIB-9599 |Incorrect APTC QHP/APTC/CSR 12/12/2016 10:11| 12/18/2016 20:44
RIB-9598 [2017: L3 TICKET - ACCOUNT # 46082 |QHP/APTC/CSR 12/12/2016 10:07| 12/18/2016 19:28
RIB-9597 |Eligibility is not being run for Medicaid |Medicaid, QHP/APTC/CSR 12/12/2016 10:05| 12/12/2016 13:51
RIB-9596 |MERGE NEEDED N/A 12/12/2016 9:59 1/7/2017 14:01
RIB-9595 |MAGI Eligible Family Has Incorrect Medicaid 12/12/2016 9:59| 12/16/2016 11:22
RIB-9593 |Verification Task did not change Medicaid, QHP/APTC/CSR 12/12/2016 9:42| 12/28/2016 15:01
RIB-9592 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 9:32| 12/18/2016 19:25
RIB-9591 [Converted over as grandfather's data, |SNAP 12/12/2016 9:29| 12/13/2016 18:48
RIB-9590 |Appeals - 519478291 QHP/APTC/CSR 12/12/2016 9:11| 12/14/2016 5:50
RIB-9589 |MA NB - Newborn Conditionally Eligible |Medicaid 12/12/2016 9:09( 2/11/2017 18:50
RIB-9588 |FMS out of sync QHP/APTC/CSR 12/12/2016 9:06| 12/14/2016 10:33
RIB-9587 |MA NB - HH size for Kids looks Medicaid 12/12/2016 9:06 1/29/2017 9:55
RIB-9586 |REI 2016 coverage & update FMS for |QHP/APTC/CSR 12/12/2016 8:58 1/5/2017 7:30
RIB-9585 |Error on running eligibility on wrap up  |Medicaid, SNAP 12/12/2016 8:55 1/8/2017 5:44
RIB-9584 [2016: L3 TICKET - ACCOUNT # 37180 |QHP/APTC/CSR 12/12/2016 8:54| 12/16/2016 4:42
RIB-9583 |REI 2016 coverage QHP/APTC/CSR 12/12/2016 8:46| 12/18/2016 19:22
RIB-9582 |5YB not met but Medicaid Eligible Medicaid, QHP/APTC/CSR 12/12/2016 8:44 1/16/2017 5:50
RIB-9581 |Reopening of Invalid Terminations Medicaid 12/12/2016 8:43| 1/18/2017 10:36
RIB-9580 |Issuing GPA for missing records GPA 12/12/2016 8:42| 12/12/2016 13:59
RIB-9578 |Eligible Alien is failing MAGI, SNAP Medicaid, SNAP 12/12/2016 8:42 1/29/2017 9:55
RIB-9577 |System out of Sync QHP/APTC/CSR 12/12/2016 8:22| 12/14/2016 9:50
RIB-9576 |FMS is still showing incorrect billing - QHP/APTC/CSR 12/12/2016 8:13| 12/21/2016 6:05
RIB-9575 [Prepared Meals: FIS Case number is SNAP 12/12/2016 8:06 1/8/2017 5:44
RIB-9574 |MA NB - Application error when Medicaid 12/12/2016 8:02 2/12/2017 5:48
RIB-9573 |System out of Sync QHP/APTC/CSR 12/12/2016 7:42| 12/15/2016 12:14
RIB-9572 |QHP BDN displays SEP 'may be' tag for|N/A 12/11/2016 22:36 1/29/2017 9:55

94 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-9615
http://jira.ribridges.ri.gov/jira/browse/RIB-9614
http://jira.ribridges.ri.gov/jira/browse/RIB-9613
http://jira.ribridges.ri.gov/jira/browse/RIB-9612
http://jira.ribridges.ri.gov/jira/browse/RIB-9611
http://jira.ribridges.ri.gov/jira/browse/RIB-9610
http://jira.ribridges.ri.gov/jira/browse/RIB-9609
http://jira.ribridges.ri.gov/jira/browse/RIB-9608
http://jira.ribridges.ri.gov/jira/browse/RIB-9607
http://jira.ribridges.ri.gov/jira/browse/RIB-9606
http://jira.ribridges.ri.gov/jira/browse/RIB-9605
http://jira.ribridges.ri.gov/jira/browse/RIB-9603
http://jira.ribridges.ri.gov/jira/browse/RIB-9602
http://jira.ribridges.ri.gov/jira/browse/RIB-9601
http://jira.ribridges.ri.gov/jira/browse/RIB-9599
http://jira.ribridges.ri.gov/jira/browse/RIB-9598
http://jira.ribridges.ri.gov/jira/browse/RIB-9597
http://jira.ribridges.ri.gov/jira/browse/RIB-9596
http://jira.ribridges.ri.gov/jira/browse/RIB-9595
http://jira.ribridges.ri.gov/jira/browse/RIB-9593
http://jira.ribridges.ri.gov/jira/browse/RIB-9592
http://jira.ribridges.ri.gov/jira/browse/RIB-9591
http://jira.ribridges.ri.gov/jira/browse/RIB-9590
http://jira.ribridges.ri.gov/jira/browse/RIB-9589
http://jira.ribridges.ri.gov/jira/browse/RIB-9588
http://jira.ribridges.ri.gov/jira/browse/RIB-9587
http://jira.ribridges.ri.gov/jira/browse/RIB-9586
http://jira.ribridges.ri.gov/jira/browse/RIB-9585
http://jira.ribridges.ri.gov/jira/browse/RIB-9584
http://jira.ribridges.ri.gov/jira/browse/RIB-9583
http://jira.ribridges.ri.gov/jira/browse/RIB-9582
http://jira.ribridges.ri.gov/jira/browse/RIB-9581
http://jira.ribridges.ri.gov/jira/browse/RIB-9580
http://jira.ribridges.ri.gov/jira/browse/RIB-9578
http://jira.ribridges.ri.gov/jira/browse/RIB-9577
http://jira.ribridges.ri.gov/jira/browse/RIB-9576
http://jira.ribridges.ri.gov/jira/browse/RIB-9575
http://jira.ribridges.ri.gov/jira/browse/RIB-9574
http://jira.ribridges.ri.gov/jira/browse/RIB-9573
http://jira.ribridges.ri.gov/jira/browse/RIB-9572

RIB-9570 [1095-B (TY2015) XML- 2015 N/A 12/11/2016 22:03 1/16/2017 5:50
RIB-9569 |Incomplete Info in approval BDNs N/A 12/11/2016 22:03 1/29/2017 9:55
RIB-9568 |SVES: Type 3 records are not getting |[N/A 12/11/2016 20:48 1/8/2017 5:44
RIB-9567 |834 file transfer job IN-NFPFT-DLY N/A 12/11/2016 20:28 1/16/2017 5:50
RIB-9566 |Address mismatch between notice and |N/A 12/11/2016 20:07( 12/15/2016 10:38
RIB-9565 |MMIS batch job IN-SNMAE-NEW failed |N/A 12/11/2016 19:57( 12/19/2016 13:46
RIB-9563 |Application error in the Application SNAP 12/10/2016 23:17| 12/15/2016 9:14
RIB-9562 [|Hard edit when trying to enter valid N/A 12/10/2016 13:32| 12/17/2016 22:48
RIB-9561 |Unable to withdraw MAGI Case Medicaid 12/10/2016 13:00 1/5/2017 17:40
RIB-9560 |System out of Sync QHP/APTC/CSR 12/10/2016 12:38| 12/14/2016 7:00
RIB-9559 |System out of Sync QHP/APTC/CSR 12/10/2016 12:18| 12/15/2016 0:11
RIB-9558 |Error on Elig Determination - 999: No  |SNAP 12/10/2016 12:02 1/13/2017 8:40
RIB-9557 |Systems out of Sync QHP/APTC/CSR 12/10/2016 11:59| 12/13/2016 20:06
RIB-9556 |Unable to enter Activiity plan for Self RIW 12/10/2016 11:58 1/16/2017 5:50
RIB-9555 |Systems out of Sync QHP/APTC/CSR 12/10/2016 11:45( 12/20/2016 13:31
RIB-9554 |Dis-enrolled in Error QHP/APTC/CSR 12/10/2016 11:27 1/2/2017 7:35
RIB-9553 |CCAP Benefit Period Failed To Update |CCAP 12/10/2016 11:22 1/5/2017 18:44
RIB-9552 |Systems out of Sync QHP/APTC/CSR 12/10/2016 10:50 12/14/2016 9:35
RIB-9551 |MART - Manual tasks disposed by GPA 12/10/2016 10:25 2/20/2017 2:31
RIB-9550 |DCYF Eligibility Worker and Elig CCAP, Medicaid 12/10/2016 10:05( 12/17/2016 22:48
RIB-9549 |RIW case approved without work RIW 12/10/2016 9:46 1/8/2017 5:44
RIB-9548 [Mass Update Activity StatusTrigger N/A 12/10/2016 0:24| 12/17/2016 22:48
RIB-9547 |System out of Sync QHP/APTC/CSR 12/9/2016 18:17| 12/21/2016 11:11
RIB-9546 |[Incorrect End Date QHP/APTC/CSR 12/9/2016 17:56| 12/22/2016 8:30
RIB-9544 |System out of Sync QHP/APTC/CSR 12/9/2016 17:36| 12/11/2016 18:13
RIB-9543 |System out of Sync QHP/APTC/CSR 12/9/2016 17:21| 12/11/2016 18:16
RIB-9542 |CCAP Provider Portal: payment CCAP 12/9/2016 17:19( 12/15/2016 15:53
RIB-9540 |[Add checkbox for "No ... information N/A 12/9/2016 17:01 1/10/2017 7:23
RIB-9539 |[L1B - 2016 Enrollment Issue QHP/APTC/CSR 12/9/2016 16:45| 12/22/2016 21:18
RIB-9538 [Notice seems to have been sent in error|N/A 12/9/2016 16:44 1/4/2017 15:09
RIB-9537 |B+E - 232286 QHP/APTC/CSR 12/9/2016 16:42 1/4/2017 4:10
RIB-9536 [IN-NFPUP not updating PTD and QHP/APTC/CSR 12/9/2016 16:33| 12/14/2016 18:22
RIB-9535 |[System out of Sync QHP/APTC/CSR 12/9/2016 16:27| 12/11/2016 18:10
RIB-9533 |MCI task causing application error - QHP/APTC/CSR 12/9/2016 16:23 2/8/2017 18:18
RIB-9532 |CLONE - CCAP Batch CCAP 12/9/2016 16:21| 12/22/2016 10:30
RIB-9531 [Unable to Authorize benefits SNAP 12/9/2016 16:12| 12/13/2016 17:38
RIB-9530 |CLONE - L3 - Unable to Unlock Case |QHP/APTC/CSR 12/9/2016 16:11| 12/16/2016 13:52
RIB-9529 |COLA SDX- Budgeting did not happen |Medicaid 12/9/2016 15:54 1/8/2017 5:44
RIB-9528 |BENDEX - claim number not getting Medicaid 12/9/2016 15:41| 12/17/2016 22:48
RIB-9527 |COLA SDX- Separate the current batch |Medicaid 12/9/2016 15:38 1/16/2017 5:50
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RIB-9525 |L2 - APTCs amounts not showing QHP/APTC/CSR 12/9/2016 15:34| 12/19/2016 7:31
RIB-9524 |SR 103 : Manual Notice for HSRI Medicaid 12/9/2016 15:31| 12/11/2016 19:44
RIB-9523 |COLA BENDEX - Individual matching |Medicaid 12/9/2016 15:30( 12/17/2016 22:48
RIB-9522 |Error on relationship screen, when Medicaid, RIW, SNAP 12/9/2016 15:27| 12/17/2016 22:48
RIB-9521 |L1B - 2016 Enrollment Issue - Invalid Medicaid 12/9/2016 15:24| 12/16/2016 11:38
RIB-9518 |Household must be Eligible for the Medicaid 12/9/2016 15:11 1/22/2017 5:49
RIB-9517 |System out of Sync QHP/APTC/CSR 12/9/2016 14:59( 12/18/2016 18:58
RIB-9516 |Notice of missed appointment priorto  |SNAP 12/9/2016 14:58| 12/17/2016 22:48
RIB-9515 |Application error when clicking 'next' on |Medicaid, SNAP 12/9/2016 14:55( 12/12/2016 17:44
RIB-9514 |Application error at authorization LTSS, SSI — Social Security Insurance 12/9/2016 14:53| 1/12/2017 19:49
RIB-9513 |Denying RIW eligibility with no clear RIW 12/9/2016 14:51| 12/19/2016 10:19
RIB-9512 [Unable to Re-issue Card Due to RIW, SNAP 12/9/2016 14:46| 1/19/2017 12:22
RIB-9511 [L2 - APTC is incorrect and memberis |QHP/APTC/CSR 12/9/2016 14:44 1/6/2017 23:29
RIB-9510 |[Systems out of sync QHP/APTC/CSR 12/9/2016 14:37| 12/14/2016 9:32
RIB-9509 [Mismatch in Copay amounts, worker CCAP 12/9/2016 14:31| 12/11/2016 9:58
RIB-9508 |CLONE - Customer incorrectly Medicaid 12/9/2016 14:23| 12/21/2016 14:45
RIB-9507 |Reinstate coverage QHP/APTC/CSR 12/9/2016 14:19| 12/18/2016 18:53
RIB-9505 |Income not showing in cost of care LTSS 12/9/2016 14:12 1/9/2017 17:41
RIB-9502 |Duplicate transactions are being sent |QHP/APTC/CSR 12/9/2016 14:09( 12/22/2016 21:18
RIB-9501 |GPA Bridge eligibility and benefit GPA 12/9/2016 14:07| 12/21/2016 7:26
RIB-9500 |[Systems out of sync QHP/APTC/CSR 12/9/2016 14:00| 12/20/2016 13:18
RIB-9499 [Rhode Island Neurosurgical Institute - |[N/A 12/9/2016 13:50( 12/21/2016 8:00
RIB-9498 |[L1B - Member is not receiving the QHP/APTC/CSR 12/9/2016 13:46( 12/15/2016 10:38
RIB-9497 |Two Individuals need to be merged Medicaid 12/9/2016 13:45( 12/14/2016 11:06
RIB-9496 [License Capacity Error CCAP 12/9/2016 13:40 1/8/2017 5:45
RIB-9495 [NE Bulk Material Movers - EE Term not [N/A 12/9/2016 13:37| 12/16/2016 17:47
RIB-9494 [Newborn being denied medicaid Medicaid 12/9/2016 13:37| 12/22/2016 21:18
RIB-9493 [Cryptic Error Preventing Case Closure |Medicaid 12/9/2016 13:31| 12/12/2016 18:19
RIB-9492 |L1B - Medicaid eligibility showing QHP/APTC/CSR 12/9/2016 13:29 1/16/2017 5:50
RIB-9491 |L1B - Member approved for Medicaid, |QHP/APTC/CSR 12/9/2016 13:14| 12/17/2016 22:48
RIB-9490 |Prepared Meals: Trailer Value Blank for |SNAP 12/9/2016 13:08| 12/17/2016 22:48
RIB-9488 |Reinstate coverage QHP/APTC/CSR 12/9/2016 12:55 1/4/2017 7:09
RIB-9487 |MA NB - Newborn is eligible but unable |Medicaid 12/9/2016 12:53| 2/14/2017 13:57
RIB-9486 |MA - Case should be Medicaid eligible. |Medicaid 12/9/2016 12:52| 12/13/2016 14:19
RIB-9485 [L1A - Member needs medication but QHP/APTC/CSR 12/9/2016 12:51 1/5/2017 7:09
RIB-9484 |L1B - Deactivate case QHP/APTC/CSR 12/9/2016 12:48| 12/28/2016 10:45
RIB-9483 |RCA - SEP for existing unenrolled EE  |N/A 12/9/2016 12:30 2/5/2017 5:44
RIB-9482 |RCA - Premature term date at carrier N/A 12/9/2016 12:23| 12/22/2016 21:18
RIB-9481 |Reinstate coverage QHP/APTC/CSR 12/9/2016 12:16 1/16/2017 5:50
RIB-9480 |RCA - EEs CONFIRMED but not at N/A 12/9/2016 12:16| 12/29/2016 22:13
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RIB-9479 |Katie Schibleer and Associates LLC -  |[N/A 12/9/2016 12:00( 12/13/2016 12:56
RIB-9478 |System is not considering 'Expected QHP/APTC/CSR 12/9/2016 11:54| 12/9/2016 13:09
RIB-9477 |SSI Client's SSP benefit payment SNAP, SSP 12/9/2016 11:43 1/22/2017 5:49
RIB-9476 |RIW Not Approved with Approved Plan |RIW 12/9/2016 11:38 1/23/2017 8:00
RIB-9475 |Interface 1 Referral rejected N/A 12/9/2016 11:34| 12/17/2016 22:48
RIB-9474 |CCAP is getting denied because the CCAP, Medicaid, RIW, SNAP 12/9/2016 11:29 1/16/2017 5:50
RIB-9473 |CLONE - L3 Ticket Account: N/A 12/9/2016 11:17 1/16/2017 5:50
RIB-9472 |L1B - Oops Error Message QHP/APTC/CSR 12/9/2016 11:16 1/16/2017 5:50
RIB-9471 |Case should have closed for failure to  |SNAP 12/9/2016 11:00( 1/28/2017 11:54
RIB-9470 |SEP Eligible / Not able to continue to Medicaid, QHP/APTC/CSR 12/9/2016 10:58( 12/17/2016 11:00
RIB-9468 |L3 Ticket Account: 139515 QHP/APTC/CSR 12/9/2016 10:48 2/7/2017 15:16
RIB-9467 |Worker getting error after entering N/A 12/9/2016 10:25( 12/17/2016 22:48
RIB-9466 |[L1B - Application Error - SSN QHP/APTC/CSR 12/9/2016 10:20| 1/28/2017 10:50
RIB-9465 |L1B - Incorrect Eligibility - Medicaid task |QHP/APTC/CSR 12/9/2016 10:15( 12/17/2016 22:48
RIB-9464 |System out of Sync QHP/APTC/CSR 12/9/2016 10:05| 12/18/2016 18:36
RIB-9462 |Unable to add dental QHP/APTC/CSR 12/9/2016 10:03 1/9/2017 16:54
RIB-9461 |Unable to add dental QHP/APTC/CSR 12/9/2016 9:45 1/9/2017 15:31
RIB-9460 |[L2 Ticket Account: 547670828 QHP/APTC/CSR 12/9/2016 9:44 2/9/2017 19:07
RIB-9459 |D1/D2: Error 21822 (Could Not D1/D2 12/9/2016 9:41| 12/24/2016 6:56
RIB-9458 |Eligibility Denial Error Medicaid 12/9/2016 9:34| 1/26/2017 14:41
RIB-9457 |app error at run eligibility SNAP 12/9/2016 9:29| 12/9/2016 16:03
RIB-9456 |MA NB - HIX shows health insurance Medicaid 12/9/2016 9:27 2/12/2017 5:48
RIB-9453 |L2 - Billing and Enrollment statuses QHP/APTC/CSR 12/9/2016 8:58| 12/13/2016 1:48
RIB-9452 |MA NB - New member added in HIX, Medicaid 12/9/2016 8:54 1/31/2017 1:32
RIB-9451 [Application error on MCI Clearance SNAP 12/9/2016 8:53| 12/13/2016 20:35
RIB-9450 |LTSS - Unable to get transfer penalty |LTSS 12/9/2016 8:33 2/5/2017 5:44
RIB-9449 |MA NB - MCI task cleared, but HIX Medicaid 12/9/2016 8:19 1/22/2017 5:49
RIB-9448 |HCBMA - MA NB - Account Search in  |Medicaid 12/9/2016 8:19| 2/14/2017 13:52
RIB-9447 |MA NB - HH not receiving MA for entire |Medicaid 12/9/2016 8:16| 12/21/2016 14:27
RIB-9446 |HCBMA - MA NB - Medical plan for Medicaid 12/9/2016 8:13 1/16/2017 5:50
RIB-9444 |MA NB - No MCI task created when Medicaid 12/9/2016 7:55| 12/20/2016 15:02
RIB-9443 |Steer LLC - reopen group N/A 12/9/2016 7:49| 12/21/2016 8:01
RIB-9442 |MA NB - Oops! Error page in Customer |Medicaid 12/9/2016 7:48| 12/22/2016 21:18
RIB-9441 |MA NB - Tax applicant information not |Medicaid 12/9/2016 7:39 2/7/2017 19:27
RIB-9440 |CCAP is erroneously failing for Gross |CCAP 12/9/2016 6:21 1/29/2017 9:55
RIB-9439 |Duplicate files sent to print room for N/A 12/9/2016 6:07 1/29/2017 9:55
RIB-9438 [Mass Update is Running Slow N/A 12/9/2016 0:10 1/10/2017 6:39
RIB-9435 |CCAP Portal: Attendance reconciliation |CCAP 12/8/2016 21:48| 12/22/2016 21:18
RIB-9434 [Child with NCP not known to IVD N/A 12/8/2016 20:25| 12/11/2016 9:55
RIB-9432 |Updates required to RIDE match logic |SNAP 12/8/2016 19:06( 12/17/2016 22:48
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RIB-9430 |CCAP Portal: Screen updates for CCAP 12/8/2016 17:47| 12/10/2016 11:54
RIB-9429 [No denial reason listed for RIW denial. |RIW 12/8/2016 17:45 2/9/2017 18:26
RIB-9428 |CCAP Provider Portal: change title of |CCAP 12/8/2016 17:43| 12/11/2016 9:55
RIB-9427 |Issuing SSP Recon records SSP 12/8/2016 17:42| 12/8/2016 17:53
RIB-9425 [Customer remains on "Initiated" status |QHP/APTC/CSR 12/8/2016 17:06 1/31/2017 6:35
RIB-9424 |MCI Clean Up QHP/APTC/CSR 12/8/2016 16:58 2/2/2017 19:37
RIB-9423 |Self employment income not being QHP/APTC/CSR 12/8/2016 16:52| 12/15/2016 18:43
RIB-9422 |MMIS: 4E transactions not getting MMIS 12/8/2016 16:44 1/8/2017 5:45
RIB-9421 |Child(7yrs) is receiving QHP instead of |Medicaid 12/8/2016 16:37| 12/17/2016 11:51
RIB-9420 |Unnecessary CCAP Report Instances |N/A 12/8/2016 16:33| 12/8/2016 19:31
RIB-9419 |MMIS: Multiple 2B transaction created |MMIS 12/8/2016 16:26| 12/28/2016 19:39
RIB-9418 |L1B - Application Error QHP/APTC/CSR 12/8/2016 16:08| 12/20/2016 15:04
RIB-9417 |The APTC for 2016 and 2017 doesn't |QHP/APTC/CSR 12/8/2016 16:04| 12/14/2016 15:57
RIB-9416 |ALTER column length of GPA Burial 12/8/2016 16:02| 12/13/2016 20:35
RIB-9415 |System didn’t create Benefit Issuance |SNAP 12/8/2016 16:02| 12/15/2016 10:39
RIB-9414 |Phone number and addresses are not |RIW 12/8/2016 16:00| 12/13/2016 7:26
RIB-9413 [Migrate table Medicaid 12/8/2016 15:57| 12/19/2016 13:13
RIB-9412 [4028: Cannot proceed with disposition |SNAP 12/8/2016 15:54| 12/14/2016 10:34
RIB-9410 |VCL due dates need to be updated to |QHP/APTC/CSR 12/8/2016 15:53| 12/29/2016 9:29
RIB-9409 |Eligibility summary shows a lower RIW 12/8/2016 15:31 2/8/2017 18:36
RIB-9406 |Reinstate Coverage QHP/APTC/CSR 12/8/2016 15:30| 12/13/2016 19:46
RIB-9405 [application error after e-signature Medicaid 12/8/2016 15:28( 12/13/2016 7:54
RIB-9404 [L1B - 2016 + 2017 HH Showing QHP/APTC/CSR 12/8/2016 15:24| 1/23/2017 19:32
RIB-9403 |CCAP - child's name is not appearing in |CCAP, RIW, SNAP 12/8/2016 15:19( 12/11/2016 9:55
RIB-9402 |[Client didn't receive GPA Bridge check [RIW 12/8/2016 15:17 2/6/2017 8:19
RIB-9401 [Unable to update CCAP case CCAP 12/8/2016 15:13| 12/13/2016 14:18
RIB-9400 |No waiver drop down option on level of |LTSS 12/8/2016 15:10( 12/11/2016 19:57
RIB-9399 [Pay History/Project Period date not SNAP 12/8/2016 15:09| 12/14/2016 16:23
RIB-9398 |Error code when schedule a change SNAP 12/8/2016 15:07 12/11/2016 9:55
RIB-9396 [Miller Chiropractic - correct Group name|N/A 12/8/2016 14:58| 12/21/2016 8:01
RIB-9395 [Customer Was Disenrolled Early QHP/APTC/CSR 12/8/2016 14:57| 1/18/2017 17:07
RIB-9392 |Application Error at Wrap Up Medicaid 12/8/2016 14:37| 12/12/2016 13:35
RIB-9391 |Disenrolled from 2017 coverage, QHP/APTC/CSR 12/8/2016 14:30( 12/16/2016 11:05
RIB-9390 [Incorrect eligibility Medicaid, QHP/APTC/CSR 12/8/2016 14:29| 12/14/2016 14:47
RIB-9389 |Customer is Receiving Incorrect APTC |QHP/APTC/CSR 12/8/2016 14:28| 12/12/2016 14:34
RIB-9387 |Client active on 2 Snap accounts-same |SNAP 12/8/2016 14:10 2/11/2017 18:17
RIB-9386 |Reinstate Coverage QHP/APTC/CSR 12/8/2016 14:09| 12/15/2016 12:12
RIB-9385 [Customer dis-enrolled for december. QHP/APTC/CSR 12/8/2016 14:09 1/3/2017 3:34
RIB-9384 |Systems out of Sync QHP/APTC/CSR 12/8/2016 13:56| 12/14/2016 7:05
RIB-9383 |Reinstate Coverage Medicaid, QHP/APTC/CSR 12/8/2016 13:53| 12/9/2016 15:46
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RIB-9382 |L1B - Application Error Page QHP/APTC/CSR 12/8/2016 13:49| 1/10/2017 21:53
RIB-9381 [J. A. M. Construction - EE retro terms  |[N/A 12/8/2016 13:48| 12/16/2016 17:47
RIB-9380 [L1B - Unable to enroll member for QHP/APTC/CSR 12/8/2016 13:35| 12/22/2016 21:18
RIB-9379 |L1B - Application Error - EDG Error QHP/APTC/CSR 12/8/2016 13:33| 12/8/2016 14:10
RIB-9378 [L1B - Cannot enroll member for 2/1/17 |QHP/APTC/CSR 12/8/2016 13:32| 12/14/2016 7:11
RIB-9376 |CLONE - RS - Unable to disenroll RS — Rite Share 12/8/2016 13:28| 1/30/2017 17:28
RIB-9375 [Jorge's Auto Repair - Error on ER home |[N/A 12/8/2016 13:22| 12/13/2016 12:56
RIB-9374 |Euro Motor Cars Inc. - Error after admin |[N/A 12/8/2016 13:16| 12/13/2016 12:57
RIB-9373 |L1B - Application Error - Tax Applicant |QHP/APTC/CSR 12/8/2016 13:11 1/8/2017 5:45
RIB-9372 |CCAP portal: child not found for CCAP 12/8/2016 13:08| 2/13/2017 18:04
RIB-9371 [Customer Disenrolled from 2016 and QHP/APTC/CSR 12/8/2016 13:06| 12/13/2016 12:56
RIB-9370 |L1A Ticket Account: 38311 QHP/APTC/CSR 12/8/2016 13:05| 12/21/2016 4:41
RIB-9369 |L1B: 2016- APPEALS B+E-30424 QHP/APTC/CSR 12/8/2016 12:50| 12/28/2016 6:38
RIB-9368 |Treetop Adventures - Dental Enroliment [N/A 12/8/2016 12:50| 12/16/2016 17:47
RIB-9367 |[L1B - No DE reason given, no update to|QHP/APTC/CSR 12/8/2016 12:31| 12/12/2016 17:03
RIB-9366 |L1B - Member DE'd 11/30/16 and QHP/APTC/CSR 12/8/2016 12:29| 12/18/2016 18:31
RIB-9365 |RCA - error on ER Home page N/A 12/8/2016 12:25 1/9/2017 20:47
RIB-9364 |Client is SLMB eligible but failing in Medicaid, MPP 12/8/2016 12:19 2/19/2017 5:47
RIB-9363 |CLONE - L3 - Unable to Unlock Case |QHP/APTC/CSR 12/8/2016 12:18| 12/22/2016 21:18
RIB-9362 |Horizon Pharmacy - Error on signature |[N/A 12/8/2016 12:16| 12/13/2016 12:57
RIB-9361 |Systems out of Sync QHP/APTC/CSR 12/8/2016 12:15| 12/10/2016 11:15
RIB-9360 [Easy Entertaining - Update address at |N/A 12/8/2016 12:09| 12/24/2016 13:28
RIB-9359 [L1B - Application Error Page + Unable |QHP/APTC/CSR 12/8/2016 12:08| 1/26/2017 13:44
RIB-9358 |The Clambake Club - January renewal |[N/A 12/8/2016 12:03| 12/24/2016 12:14
RIB-9357 |[L2 - Member is unable to change APTC |QHP/APTC/CSR 12/8/2016 11:49| 12/9/2016 11:01
RIB-9356 |MMIS not receiving enrollment file Medicaid 12/8/2016 11:49( 12/22/2016 21:18
RIB-9355 |ed verification checklist b table app Medicaid, QHP/APTC/CSR, SNAP 12/8/2016 11:49( 12/13/2016 18:40
RIB-9353 [Pending RIW eligibility effective RIW 12/8/2016 11:23| 12/19/2016 11:26
RIB-9352 |CSRA Calculation Incorrect Medicaid 12/8/2016 11:23 2/1/2017 18:35
RIB-9351 [L1B - Medicaid eligible without meeting |QHP/APTC/CSR 12/8/2016 11:16| 12/8/2016 12:06
RIB-9350 |Reinstate coverage QHP/APTC/CSR 12/8/2016 11:14| 12/14/2016 5:56
RIB-9349 |L1B - Medicaid eligible without meeting |QHP/APTC/CSR 12/8/2016 11:11| 12/28/2016 15:06
RIB-9348 |customer applying for medicaid and Medicaid, MPP 12/8/2016 11:09 12/8/2016 16:54
RIB-9347 |[Parent: L3 Ticket Account: 271607 - QHP/APTC/CSR 12/8/2016 10:57| 12/17/2016 22:48
RIB-9346 |Rebound Physical Therapy - January  |[N/A 12/8/2016 10:53| 12/16/2016 17:48
RIB-9345 |L1B - Primary and Spouse Lost QHP/APTC/CSR 12/8/2016 10:52| 2/10/2017 10:26
RIB-9344 [Notice displaying incorrect eligibility, Medicaid 12/8/2016 10:52| 1/20/2017 18:52
RIB-9343 [McBurney Law - January Renewal N/A 12/8/2016 10:49| 12/24/2016 12:22
RIB-9342 |L1B - Members need coverage QHP/APTC/CSR 12/8/2016 10:49( 12/29/2016 3:20
RIB-9340 [Incorrect CED - 54689 QHP/APTC/CSR 12/8/2016 10:48| 12/8/2016 15:49
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RIB-9339 |CLONE - Failing for alien status SNAP 12/8/2016 10:45( 12/14/2016 15:00
RIB-9338 |Failing for alien status incorrectly SNAP 12/8/2016 10:44| 12/15/2016 18:56
RIB-9337 |Enrollment is not displaying on QHP/APTC/CSR 12/8/2016 10:43| 12/12/2016 18:08
RIB-9336 |Incorrectly denyng for "Individual is SNAP 12/8/2016 10:42 1/8/2017 5:45
RIB-9335 [|John Friedman Household Employer - |N/A 12/8/2016 10:41| 12/13/2016 12:57
RIB-9333 |[L3 - Unable to Unlock Case QHP/APTC/CSR 12/8/2016 10:36| 12/19/2016 15:22
RIB-9331 |Apply missing APTC 2017 QHP/APTC/CSR 12/8/2016 10:29| 12/19/2016 23:41
RIB-9330 |[Edwin H. Benz, Co. - January renewal |N/A 12/8/2016 10:24| 12/16/2016 17:48
RIB-9329 |[L1B - 2017 Enrollment Issue - Unable to|QHP/APTC/CSR 12/8/2016 10:16 1/22/2017 5:49
RIB-9328 |Boucher's Wood River Inn - January N/A 12/8/2016 10:14| 12/13/2016 12:58
RIB-9327 |Best Financial - January Renewal N/A 12/8/2016 10:09| 12/9/2016 10:29
RIB-9326 |Systems out of Sync QHP/APTC/CSR 12/8/2016 10:09 12/14/2016 3:34
RIB-9325 |AP Logistics - January renewal N/A 12/8/2016 10:04| 12/28/2016 5:13
RIB-9324 |L2 - Member DE'd for No Longer QHP/APTC/CSR 12/8/2016 10:02| 12/16/2016 12:34
RIB-9323 |[L1A - Member needs to be reinstated |QHP/APTC/CSR 12/8/2016 9:59| 12/14/2016 9:15
RIB-9322 |Supplement Amount Should Begin from |SNAP 12/8/2016 9:42 2/8/2017 8:25
RIB-9321 [Customer is Denied Both MAGI and Medicaid, QHP/APTC/CSR 12/8/2016 9:40| 12/12/2016 14:17
RIB-9320 |L1B - Cannot reinstate plan/showing QHP/APTC/CSR 12/8/2016 9:35| 12/8/2016 13:31
RIB-9319 |Display work activities and employment |RIW 12/8/2016 9:34| 12/13/2016 7:26
RIB-9318 [Customer Eligibility Returning QHP/APTC/CSR 12/8/2016 9:30| 1/28/2017 11:54
RIB-9317 |LTC MR Waiver Application MA needs |LTSS 12/8/2016 9:24| 12/13/2016 8:05
RIB-9316 |Exemption End Date on Exemption RIW 12/8/2016 9:22| 12/11/2016 9:55
RIB-9315 |Eligibility Determination Results Lack  |QHP/APTC/CSR 12/8/2016 9:20| 1/20/2017 17:14
RIB-9314 |Appeals - 126009 QHP/APTC/CSR 12/8/2016 9:17| 12/13/2016 3:02
RIB-9312 |CLONE - L1B: 2016 B+E - 279327- QHP/APTC/CSR 12/8/2016 9:13 1/6/2017 3:43
RIB-9311 |CLONE - L1B: 2016 B+E - 254257- QHP/APTC/CSR 12/8/2016 9:08| 12/14/2016 0:21
RIB-9310 |[LTSS/DEA AL Waiver needs Retro LTSS 12/8/2016 9:08| 12/13/2016 8:05
RIB-9308 |[L1B - Member accidentally disenrolled |QHP/APTC/CSR 12/8/2016 9:05| 12/9/2016 11:40
RIB-9307 [L1B: 2016 B+E - 56836- termed by QHP/APTC/CSR 12/8/2016 9:04| 12/28/2016 6:43
RIB-9306 |MAGI Eligible Child is Receiving QHP |Medicaid, QHP/APTC/CSR 12/8/2016 9:04| 12/8/2016 10:03
RIB-9304 [21872: Child, Absent Parent and SNAP 12/8/2016 8:35| 12/12/2016 9:45
RIB-9303 [Unable to merge- SSN associated with |N/A 12/8/2016 8:35| 12/20/2016 15:05
RIB-9302 [Incorrect Information On Lifeline Notice |SNAP 12/8/2016 8:15 2/5/2017 5:44
RIB-9301 [Need to close a case SNAP 12/8/2016 8:12| 12/11/2016 9:55
RIB-9300 |Wrap up run eligibility freezes then get |Medicaid, SNAP 12/8/2016 8:10| 12/15/2016 15:02
RIB-9299 |[Citizen being flagged for incomplete SNAP 12/8/2016 8.06 1/4/2017 14.05
RIB-9298 |GPA hardship authorized but not GPA 12/8/2016 8:02| 12/27/2016 11:16
RIB-9296 |Demographic file batch not processing [N/A 12/7/2016 22:48| 12/11/2016 9:55
RIB-9294 |[Issuing SSP Recon records SSP 12/7/2016 19:57| 12/8/2016 17:52
RIB-9292 [Permissions: All users need accessto |N/A 12/7/2016 18:28| 12/8/2016 15:26
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RIB-9291 |DCYF DHS UP Flle - Issues with DCYF — Department of Children, Youth 12/7/2016 18:23| 12/17/2016 22:48
RIB-9289 |CLONE - CCAP Batch 12A Recon CCAP 12/7/2016 17:20| 12/8/2016 10:32
RIB-9288 |Incorrect Eligibility Results - 5 year bar |Medicaid, QHP/APTC/CSR 12/7/2016 17:08| 12/12/2016 11:00
RIB-9287 |Re-Indexed Documents Need New N/A 12/7/2016 16:57 1/8/2017 5:45
RIB-9286 |Appeals - 12526 QHP/APTC/CSR 12/7/2016 16:38| 12/27/2016 7:09
RIB-9285 |L1B - Application Error - Unable to Medicaid 12/7/2016 16:35| 1/13/2017 14:42
RIB-9284 |Customer disenrolled for 2016 after QHP/APTC/CSR 12/7/2016 16:30| 12/21/2016 8:32
RIB-9283 |L1A: 2016 B+E - 67389 QHP/APTC/CSR 12/7/2016 16:17| 12/14/2016 7:48
RIB-9281 |Appeals - 506556441 QHP/APTC/CSR 12/7/2016 16:05 1/5/2017 6:56
RIB-9280 |APTC details on Monthly level table is |QHP/APTC/CSR 12/7/2016 15:57 1/6/2017 20:23
RIB-9279 [2016 enroliment cancelled after 2017 |QHP/APTC/CSR 12/7/2016 15:57| 12/13/2016 2:38
RIB-9278 |Reinstate Coverage QHP/APTC/CSR 12/7/2016 15:52| 12/16/2016 7:24
RIB-9277 |The Compass School - COBRA EE still |N/A 12/7/2016 15:44| 12/16/2016 17:48
RIB-9276 |Change plan to Neighborhood QHP/APTC/CSR 12/7/2016 15:42| 12/7/2016 18:33
RIB-9275 |L1B - Medicaid eligible without meeting |QHP/APTC/CSR 12/7/2016 15:36| 12/8/2016 14:01
RIB-9274 |Reinstate Coverage Medicaid, QHP/APTC/CSR 12/7/2016 15:25| 12/14/2016 9:38
RIB-9273 |Worker makes an update on the CCAP, RIW, SNAP 12/7/2016 15:24| 12/14/2016 18:23
RIB-9272 [Child not appearing in elig SNAP 12/7/2016 15:23 1/8/2017 5:45
RIB-9271 |Individual Elig Run: Application Error SNAP 12/7/2016 15:06 1/3/2017 6:56
RIB-9270 |Not counting medical expenses SNAP 12/7/2016 15:05 2/6/2017 11:14
RIB-9269 [Nathan W. Tillman, DDS, PC - Correct [N/A 12/7/2016 15:00| 12/24/2016 12:38
RIB-9268 |DHS 1010 - Updating Appointment RIW 12/7/2016 14:54| 12/8/2016 19:05
RIB-9266 |[Submit button at bottom of case N/A 12/7/2016 14:45 1/8/2017 5:45
RIB-9265 [Incorrect individual merge - requestto |QHP/APTC/CSR 12/7/2016 14:40( 12/14/2016 14:58
RIB-9264 |Manual Issuance record for SNAP SNAP 12/7/2016 14:39| 12/19/2016 8:53
RIB-9262 |Appeals Form - OHHS 121 Update N/A 12/7/2016 14:16| 12/13/2016 7:26
RIB-9261 |[Reference table udpates only for pre- |Medicaid 12/7/2016 14:14| 1/10/2017 21:43
RIB-9260 [Fielding Mfg.-Zinc Diecasting Inc. - EE |N/A 12/7/2016 14:14| 12/13/2016 12:58
RIB-9259 |[L1B - Medicaid eligible without meeting |QHP/APTC/CSR 12/7/2016 14:12| 12/28/2016 14:17
RIB-9258 |[L1B - Medicaid eligible without meeting |QHP/APTC/CSR 12/7/2016 14:01| 12/8/2016 13:39
RIB-9257 |Systems out of sync QHP/APTC/CSR 12/7/2016 14:01 12/9/2016 1:03
RIB-9256 |Reinstate Coverage QHP/APTC/CSR 12/7/2016 14:00| 12/20/2016 3:41
RIB-9255 |Pencil showing at approval page but Medicaid 12/7/2016 13:55| 12/7/2016 16:42
RIB-9254 |System will not allow active 2016 QHP/APTC/CSR 12/7/2016 13:55| 12/16/2016 12:21
RIB-9253 |App error on Program Request SNAP 12/7/2016 13:45| 12/9/2016 16:02
RIB-9252 |EBT Card issue - card does not exist SNAP 12/7/2016 13:36| 12/7/2016 17:41
RIB-9251 |[L1B - Application Error Page QHP/APTC/CSR 12/7/2016 13:33 1/4/2017 14:40
RIB-9250 |SNAP Benefits Closed in November SNAP 12/7/2016 13:28| 12/17/2016 8:02
RIB-9249 |Display Issue for APTC in HIX, and QHP/APTC/CSR 12/7/2016 13:28 1/11/2017 9:17
RIB-9248 |App error on Wrapup - Run Eligibility SNAP 12/7/2016 13:21 12/8/2016 9:38
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RIB-9247 |Street number did not populate on EBT |SNAP 12/7/2016 13:07| 12/20/2016 12:18
RIB-9245 |Child Eligible for Dental is Not Medicaid, QHP/APTC/CSR 12/7/2016 12:29( 12/20/2016 12:58
RIB-9243 |QC- The SNAP Negative Universe is SNAP 12/7/2016 12:24| 12/22/2016 16:34
RIB-9242 |L1B - 2016 Enrolliment Issue - Medicaid |Medicaid, QHP/APTC/CSR 12/7/2016 12:24 1/16/2017 5:50
RIB-9241 |RCA - Error on February UHC Groups |N/A 12/7/2016 11:54 1/16/2017 5:50
RIB-9240 |REI 2016 coverage QHP/APTC/CSR 12/7/2016 11:42 12/9/2016 8:49
RIB-9239 |App error on Wrapup - Run Eligibility SNAP 12/7/2016 11:38| 12/8/2016 23:04
RIB-9238 |Medical is active yet is conditionally Medicaid 12/7/2016 11:29| 12/14/2016 16:31
RIB-9237 [Parent: incorrect income used for 2017 |QHP/APTC/CSR 12/7/2016 11:25 1/5/2017 14:53
RIB-9236 |REI 2016 coverage QHP/APTC/CSR 12/7/2016 11:19| 12/16/2016 6:47
RIB-9235 |Supervisor suggests that eligibility RIW 12/7/2016 11:16 1/16/2017 5:50
RIB-9234 |SSN associated to only 1 record but Medicaid, SNAP 12/7/2016 11:12| 1/20/2017 18:57
RIB-9232 |LJE Auto Sales, LLC dba Stateline N/A 12/7/2016 10:56( 12/16/2016 17:48
RIB-9231 |REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/7/2016 10:55 12/9/2016 8:43
RIB-9230 |Failed citizenship requirement for a SNAP 12/7/2016 10:54| 12/7/2016 16:00
RIB-9229 |Systems out of Sync QHP/APTC/CSR 12/7/2016 10:52 12/9/2016 1:04
RIB-9227 |L1B - Unable to Merge Medicaid 12/7/2016 10:47 1/16/2017 5:50
RIB-9226 |Case not opening for Dec. after worker |SNAP 12/7/2016 10:44 1/8/2017 5:45
RIB-9225 |Case s/b elig for MA Flex, saying did Medicaid 12/7/2016 10:37| 2/14/2017 18:29
RIB-9224 |Two Subscribers QHP/APTC/CSR 12/7/2016 10:35 1/25/2017 6:52
RIB-9223 |Individual with employee sponsored Medicaid, QHP/APTC/CSR 12/7/2016 10:20 1/20/2017 12:12
RIB-9222 |REI 2016 coverage QHP/APTC/CSR 12/7/2016 10:13| 12/8/2016 10:30
RIB-9221 |Systems out of sync QHP/APTC/CSR 12/7/2016 10:12| 12/9/2016 10:44
RIB-9220 [RIW has a pending revised plan that RIW 12/7/2016 10:12 2/6/2017 13:36
RIB-9219 |DC_CASES missing primary key, Medicaid, QHP/APTC/CSR 12/7/2016 10:12| 1/24/2017 10:52
RIB-9218 [App Error When Attempting to Pirnt N/A 12/7/2016 10:12| 12/8/2016 18:13
RIB-9217 |SCW cannot enter new employment RIW 12/7/2016 10:08 12/10/2016 8:53
RIB-9216 |[L1A Ticket Account: 11159 QHP/APTC/CSR 12/7/2016 10:08| 12/22/2016 6:18
RIB-9214 |Tax information Consent being asked |QHP/APTC/CSR 12/7/2016 10:03| 12/17/2016 22:48
RIB-9213 |Customers are getting disenrolled N/A 12/7/2016 10:02 12/9/2016 13:55
RIB-9212 |Reinstate Coverage QHP/APTC/CSR 12/7/2016 9:56 1/6/2017 4:11
RIB-9211 |Reinstate Coverage QHP/APTC/CSR 12/7/2016 9:52| 12/12/2016 12:38
RIB-9209 |Reinstate Coverage QHP/APTC/CSR 12/7/2016 9:48| 12/21/2016 11:10
RIB-9208 |Disenrolled Account Needs to be QHP/APTC/CSR 12/7/2016 9:43| 12/8/2016 11:57
RIB-9207 |REI 2016 coverage; incorrect NLE term |QHP/APTC/CSR 12/7/2016 9:39| 12/8/2016 10:26
RIB-9206 |[LTSS - Application error when clicking |LTSS 12/7/2016 9:32| 12/13/2016 11:20
RIB-9205 |Disenrolled Account Needs to be QHP/APTC/CSR 12/7/2016 9:30 1/4/2017 7:09
RIB-9204 |REI 2016 coverage QHP/APTC/CSR 12/7/2016 9:18| 12/9/2016 11:44
RIB-9203 [Individual Who Has Not Met 5-Year Bar |Medicaid 12/7/2016 9:16| 12/7/2016 11:29
RIB-9202 |Systems out of sync QHP/APTC/CSR 12/7/2016 9:16| 12/20/2016 5:49
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RIB-9201 |Dual SSP client changed bank account |SSP 12/7/2016 9:13| 12/22/2016 10:15
RIB-9199 |CLONE - L2 Ticket Account: 142526 Medicaid 12/7/2016 9:01| 12/17/2016 12:34
RIB-9198 |Disenrolled Account Needs to be QHP/APTC/CSR 12/7/2016 8:56| 12/16/2016 6:06
RIB-9197 [4019: Edit the [unearned] DY income RIW, SNAP 12/7/2016 8:55 2/12/2017 5:48
RIB-9196 |L1B - Domestic Partner ineligible Medicaid, QHP/APTC/CSR 12/7/2016 8:49| 1/21/2017 11:26
RIB-9195 |REI 2016 coverage QHP/APTC/CSR 12/7/2016 8:45| 12/8/2016 10:19
RIB-9194 |Individual Search- No error message N/A 12/7/2016 8:25| 12/11/2016 9:55
RIB-9193 |REI 2016 coverage Medicaid, QHP/APTC/CSR 12/7/2016 8:23| 12/22/2016 0:24
RIB-9192 |App Error While Attempting to edit MPP 12/7/2016 8:12| 12/13/2016 13:49
RIB-9191 |Unknown error on case transfer N/A 12/7/2016 8:03| 12/11/2016 9:55
RIB-9190 [L1B - Medicaid eligible in error, has not |QHP/APTC/CSR 12/7/2016 8:01| 12/21/2016 11:32
RIB-9189 |Encountered New Exception While Medicaid 12/7/2016 6:47| 12/11/2016 9:55
RIB-9188 |Exceptions faced while running CO- SNAP 12/7/2016 6:42| 12/17/2016 22:48
RIB-9187 |MCI: MID is not added when MCI is 10 |N/A 12/7/2016 4:54 1/3/2017 19:24
RIB-9186 |Correcting ther attendance Submitted |CCAP 12/7/2016 0:16] 12/9/2016 14:06
RIB-9185 |CCAP check equated to 0 for 0 amount |GPA 12/6/2016 22:52| 12/20/2016 12:09
RIB-9184 |SVES Response Batch (IN-RCV-SVES- [N/A 12/6/2016 21:38| 12/8/2016 15:22
RIB-9183 |MMIS: 1E transaction issues MMIS 12/6/2016 20:54 1/3/2017 6:56
RIB-9182 |CCAP check number update script for |GPA 12/6/2016 20:46( 12/20/2016 12:10
RIB-9181 |[Insert CCAP exception to Prod GPA 12/6/2016 18:51| 12/20/2016 12:14
RIB-9180 |CLONE - CCAP batch provider trigger- |GPA 12/6/2016 18:01| 12/20/2016 12:15
RIB-9179 |CCAP batch provider trigger GPA 12/6/2016 17:41| 12/20/2016 12:16
RIB-9178 [Unable to find application from SNAP 12/6/2016 17:23| 12/11/2016 9:55
RIB-9177 |GPA Bridge denying as of 10/1/16 RIW 12/6/2016 17:20 1/18/2017 7:11
RIB-9176 |AD-Low denying, MA-MAGI approved |RIW 12/6/2016 17:10 1/8/2017 5:45
RIB-9174 |L1B - Application Error - Address Error |QHP/APTC/CSR 12/6/2016 16:45( 12/17/2016 22:48
RIB-9173 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 12/6/2016 16:36| 12/15/2016 14:42
RIB-9172 [Breezy Knoll Childcare Center - EE not |N/A 12/6/2016 16:32| 12/9/2016 10:30
RIB-9171 [Incorrect Medicaid Eligibility Medicaid, QHP/APTC/CSR 12/6/2016 16:26( 12/21/2016 11:28
RIB-9170 [MMIS: Medicaid Report Screen MMIS 12/6/2016 16:22| 12/17/2016 22:48
RIB-9169 |Ninigret Marine Inc - Change Plan N/A 12/6/2016 16:22| 12/9/2016 10:31
RIB-9168 |No GPA bridge eligibility for individual |GPA 12/6/2016 16:22| 1/22/2017 21:18
RIB-9166 |Blank search results in app search LTSS 12/6/2016 16:05| 12/11/2016 19:37
RIB-9164 |L1B - Missing Information Error QHP/APTC/CSR 12/6/2016 16:02 1/8/2017 5:45
RIB-9163 [You are aged 65 or older and do not Medicaid 12/6/2016 16:02 1/22/2017 5:49
RIB-9162 |MMIS: 3E transaction issues MMIS 12/6/2016 15:56 1/29/2017 9:55
RIB-9161 |[L1B - Invalid Eligibility - 5 Year Bar Not |QHP/APTC/CSR 12/6/2016 15:56| 1/21/2017 11:29
RIB-9160 |[Should system recognize entered death |LTSS 12/6/2016 15:55| 12/6/2016 17:41
RIB-9159 |CLONE - Eligible alien (LPR) is failing |Medicaid, SNAP 12/6/2016 15:55| 1/10/2017 14:30
RIB-9158 |System did not authorized retro Medicaid 12/6/2016 15:54| 1/11/2017 20:31
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RIB-9157 |PEND segments being sent for termed |QHP/APTC/CSR 12/6/2016 15:48( 12/11/2016 9:55
RIB-9156 |Newborn does not show up in eligibility |Medicaid 12/6/2016 15:43| 12/12/2016 14:01
RIB-9155 |L1B - 2016 Invalid Eligibility QHP/APTC/CSR 12/6/2016 15:43| 12/7/2016 13:38
RIB-9153 |MMIS: Individual is approved for D1/D2 |D1/D2 12/6/2016 15:41| 1/30/2017 16:15
RIB-9152 |Household switched to MA-eligible due |QHP/APTC/CSR 12/6/2016 15:36| 12/7/2016 14:31
RIB-9151 |Record Repayment Agreement Total RIW 12/6/2016 15:35| 12/9/2016 14:59
RIB-9150 |PA must be disqualified for the SNAP  |SNAP 12/6/2016 15:34 1/8/2017 5:45
RIB-9149 |Different Eligibility Across Portals Medicaid 12/6/2016 15:33| 12/15/2016 14:27
RIB-9148 |Customer shoud be eligible for QHP/APTC/CSR 12/6/2016 15:30 1/16/2017 5:50
RIB-9147 |CCAP Provider Portal: Provider ID CCAP 12/6/2016 15:27| 12/8/2016 18:22
RIB-9146 |L1B - Incorrectly showing Medicaid QHP/APTC/CSR 12/6/2016 15:18| 12/6/2016 15:53
RIB-9145 |EBT Card Issues RIW, SNAP 12/6/2016 15:18( 12/8/2016 17:26
RIB-9142 |"Error: 21822 - Could not complete SNAP 12/6/2016 15:02| 12/22/2016 21:18
RIB-9141 |SNAP Benefits not pending despite SNAP 12/6/2016 14:57 1/16/2017 5:50
RIB-9140 |30005: History Runtime Exception LTSS 12/6/2016 14:54| 1/20/2017 11:31
RIB-9139 |L2 - Member lost coverage when QHP/APTC/CSR 12/6/2016 14:53| 12/15/2016 14:56
RIB-9138 |App Error run eligibility RIW, SNAP 12/6/2016 14:52| 12/6/2016 21:31
RIB-9137 [Incorrect Missing Verification task SNAP 12/6/2016 14:51 1/8/2017 5:45
RIB-9136 [incorrect income used for 2017 eligibility| QHP/APTC/CSR 12/6/2016 14:50 1/10/2017 21:53
RIB-9135 |[alien income is deemed for HI but not |Medicaid, SNAP 12/6/2016 14:50( 2/16/2017 13:39
RIB-9134 |Incorrect denial of Medicaid for Jan Medicaid 12/6/2016 14:50| 12/17/2016 8:22
RIB-9133 |L1B - Member needs to be reinstated |QHP/APTC/CSR 12/6/2016 14:49| 12/19/2016 3:53
RIB-9132 [History Runtime Exception error QHP/APTC/CSR 12/6/2016 14:41| 12/17/2016 22:48
RIB-9131 |L1B - Verification Error QHP/APTC/CSR 12/6/2016 14:41 1/8/2017 5:45
RIB-9130 |L1A Ticket Account: 537810573 N/A 12/6/2016 14:38| 1/16/2017 13:20
RIB-9128 [McCrea Electric Inc. - EE not renewed |[N/A 12/6/2016 14:22| 12/13/2016 12:58
RIB-9127 [L2 - Household showing Medicaid QHP/APTC/CSR 12/6/2016 14:21| 12/15/2016 15:50
RIB-9126 |GPA December Check not received GPA 12/6/2016 14:16 2/9/2017 9:14
RIB-9123 |[L1B - Application Error Page QHP/APTC/CSR 12/6/2016 14:10| 12/7/2016 12:57
RIB-9122 [Can not enroll for 2016 Medicaid, QHP/APTC/CSR 12/6/2016 13:54| 12/20/2016 19:16
RIB-9121 [L2 - Customer denied due to "Failed QHP/APTC/CSR 12/6/2016 13:48 1/8/2017 5:45
RIB-9120 |Appeals - 31348 QHP/APTC/CSR 12/6/2016 13:44| 12/19/2016 3:55
RIB-9119 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 13:33| 12/8/2016 11:55
RIB-9118 [2016 - apply missing APTC Medicaid, QHP/APTC/CSR 12/6/2016 13:23| 12/12/2016 4:24
RIB-9117 [Case closed incorrectly in InRhodes, CCAP 12/6/2016 13:21| 1/31/2017 16:15
RIB-9116 |[L1B - Application Error - Missing QHP/APTC/CSR 12/6/2016 13:10| 12/7/2016 15:23
RIB-9114 [Cannot delete enrollment schedule slots|CCAP 12/6/2016 12:44( 12/11/2016 9:55
RIB-9113 |[L1A Ticket Account: 156920 Medicaid, QHP/APTC/CSR 12/6/2016 12:37| 1/13/2017 12:11
RIB-9112 |REI coverage QHP/APTC/CSR 12/6/2016 12:36| 12/8/2016 11:53
RIB-9111 |QHP/CSR/APTC EDG not shown in Medicaid, QHP/APTC/CSR 12/6/2016 12:36| 12/22/2016 18:15
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RIB-9110 |Systems Out of Sync QHP/APTC/CSR 12/6/2016 12:36 12/8/2016 11:50
RIB-9109 |CLONE - L1B - 2016 Incorrect APTC QHP/APTC/CSR 12/6/2016 12:33 1/6/2017 0:54
RIB-9108 |Customer has eligibility but name on QHP/APTC/CSR 12/6/2016 12:21 1/3/2017 12:01
RIB-9107 [Individual ID# is associated to somone |RIW 12/6/2016 12:14| 12/11/2016 9:58
RIB-9106 |LTSS - Runtime History error on SSCN |LTSS 12/6/2016 12:06 12/8/2016 17:58
RIB-9105 |Systems out of sync QHP/APTC/CSR 12/6/2016 12:05( 12/8/2016 11:46
RIB-9104 [FMS out of sync QHP/APTC/CSR 12/6/2016 12:03| 12/8/2016 11:44
RIB-9102 [Can not re-enroll for 2016, SEP can not |QHP/APTC/CSR 12/6/2016 11:52| 12/7/2016 18:27
RIB-9101 |QC October SNAP Positive Universe SNAP 12/6/2016 11:50 1/5/2017 12:16
RIB-9099 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 11:47 1/6/2017 8:17
RIB-9098 |L1B - 2016 No Eligiblity Medicaid, QHP/APTC/CSR 12/6/2016 11:46| 12/15/2016 14:52
RIB-9097 |QC October SNAP Positive Universe SNAP 12/6/2016 11:45| 12/17/2016 22:48
RIB-9095 |[Plan Selection Issues Medicaid 12/6/2016 11:35 2/1/2017 8:22
RIB-9094 [Incorrect Medicaid Effective Date Medicaid, QHP/APTC/CSR 12/6/2016 11:27 2/3/2017 8:18
RIB-9093 |LTSS Packet received date needs to be |LTSS 12/6/2016 11:24| 12/12/2016 17:45
RIB-9092 |Estimated eligibility end date/review RIW 12/6/2016 11:24| 2/25/2017 20:28
RIB-9091 |L1B - Eligibility being denied for "failed |QHP/APTC/CSR 12/6/2016 11:20( 12/22/2016 15:50
RIB-9090 |[Plan Selection Issues QHP/APTC/CSR 12/6/2016 11:19| 12/6/2016 15:41
RIB-9089 |FTR language in Notice Reasons QHP/APTC/CSR 12/6/2016 11:14| 12/6/2016 11:42
RIB-9088 |SSI: Cannot close SSI case because of |SSI — Social Security Insurance 12/6/2016 11:11 2/12/2017 5:48
RIB-9087 |CLONE - Income not calculated Medicaid, QHP/APTC/CSR 12/6/2016 11:04| 12/8/2016 14:55
RIB-9086 [App error on wrap up SNAP 12/6/2016 11:00| 2/13/2017 21:03
RIB-9085 [Clone- Appeals - 145638 QHP/APTC/CSR 12/6/2016 10:57 1/2/2017 7:58
RIB-9084 [Redetermination dates converted RIW, SNAP 12/6/2016 10:53 1/7/2017 14:01
RIB-9083 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 10:52 12/8/2016 5:50
RIB-9082 |Missing APTC and incorrect CSR QHP/APTC/CSR 12/6/2016 10:49| 12/8/2016 11:41
RIB-9081 [Cannot merge individual Medicaid 12/6/2016 10:40| 12/13/2016 21:17
RIB-9080 [L1B - 2016 REI Coverage + Update QHP/APTC/CSR 12/6/2016 10:36 12/8/2016 7:33
RIB-9079 [Change customer name on 834 for QHP/APTC/CSR 12/6/2016 10:36( 12/15/2016 17:25
RIB-9078 [incorrect income used for 2017 eligibility| QHP/APTC/CSR 12/6/2016 10:30 1/8/2017 5:45
RIB-9077 |FTR, failed alien status and no QHP/APTC/CSR 12/6/2016 10:29( 12/22/2016 21:18
RIB-9076 [L1B - 2016 + Invalid Eligibility Medicaid, QHP/APTC/CSR 12/6/2016 10:23| 12/6/2016 15:00
RIB-9075 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 10:19| 12/8/2016 11:31
RIB-9074 [2017 Enrollment Issue- 530987397 QHP/APTC/CSR 12/6/2016 10:19( 12/19/2016 15:24
RIB-9073 |Systems out of sync QHP/APTC/CSR 12/6/2016 10:16| 12/8/2016 11:37
RIB-9072 [apply APTC QHP/APTC/CSR 12/6/2016 10:09| 12/13/2016 7:12
RIB-9071 |Cannot Proceed With Disposition Issue |RIW 12/6/2016 10:07| 12/19/2016 15:24
RIB-9070 [Income issue, CP and WP mismatch, |QHP/APTC/CSR 12/6/2016 10:07 1/6/2017 14:17
RIB-9069 |[Failed Alien Status QHP/APTC/CSR 12/6/2016 10:06 12/7/2016 15:34
RIB-9068 |Relationship Error When Submitting An |Medicaid, QHP/APTC/CSR 12/6/2016 10:03| 12/6/2016 14:45
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RIB-9067 |[L1A; 2016 B+E - 213190 QHP/APTC/CSR 12/6/2016 9:57| 12/15/2016 12:09
RIB-9066 |Worker Inbox Error when searching for |Medicaid, QHP/APTC/CSR 12/6/2016 9:49| 12/17/2016 22:48
RIB-9065 |CLONE - L1B - 2016 Incorrect APTC QHP/APTC/CSR 12/6/2016 9:45 1/4/2017 5:21
RIB-9063 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 9:34| 12/21/2016 6:17
RIB-9061 |L1B - 2016 Incorrect APTC QHP/APTC/CSR 12/6/2016 9:22| 12/21/2016 3:21
RIB-9060 |REI 2016 coverage QHP/APTC/CSR 12/6/2016 9:19| 12/9/2016 11:34
RIB-9059 |Account Has Incorrect Individual Medicaid, QHP/APTC/CSR 12/6/2016 9:09 1/4/2017 18:57
RIB-9057 |Error message when attempting to Medicaid, QHP/APTC/CSR 12/6/2016 9:00| 12/22/2016 21:18
RIB-9055 |Systems out of sync QHP/APTC/CSR 12/6/2016 8:53| 12/8/2016 11:26
RIB-9054 |Appeals - 117086 QHP/APTC/CSR 12/6/2016 8:48| 12/12/2016 5:06
RIB-9053 |RCA not reflected in the Recon HUB N/A 12/6/2016 8:45 1/3/2017 1:45
RIB-9052 |CIt hearing - Wrong RSDI amount used |SNAP 12/6/2016 8:42 1/8/2017 5:45
RIB-9051 |DCYF MA - Cannot add new special Medicaid 12/6/2016 8:28 1/6/2017 10:53
RIB-9050 |1B Needed MMIS 12/6/2016 8:21| 12/21/2016 7:30
RIB-9049 |GPA Bridge Customer did not recieve |GPA 12/6/2016 8:01| 12/15/2016 10:50
RIB-9048 [approved and authorized, did not SNAP 12/6/2016 7:42 2/19/2017 5:47
RIB-9045 |Access to Staging tables to CCAP 12/5/2016 23:25| 12/12/2016 12:28
RIB-9044 |GPA rerun the triggers GPA 12/5/2016 21:08| 12/6/2016 12:54
RIB-9043 |SHOP : RN FLIP batch issue Medicaid, QHP/APTC/CSR 12/5/2016 20:44| 12/11/2016 9:55
RIB-9042 |Opening SSP Saving Account records |SSP 12/5/2016 20:42| 12/5/2016 20:57
RIB-9041 |DCYF CCAP Dalily File - Records are |CCAP 12/5/2016 20:32| 12/17/2016 22:48
RIB-9040 [Incorrect SSP amounts SSP 12/5/2016 19:18 12/6/2016 9:03
RIB-9039 [Cases being closed for Incorrect SNAP 12/5/2016 18:56| 12/11/2016 9:58
RIB-9038 |Addresses in DC_CASE_ADDRESSES |SSI — Social Security Insurance 12/5/2016 18:27| 12/11/2016 9:55
RIB-9037 [S075 UHEDO Missing Segments IN1 N/A 12/5/2016 18:21 1/3/2017 6:56
RIB-9036 |[lIssuing SSP Recon records SSP 12/5/2016 18:18| 12/8/2016 13:06
RIB-9035 [Can't proceed with authorizing LTSS LTSS 12/5/2016 17:58 2/8/2017 17:26
RIB-9034 |Eligibility on the case shows "pending"” - |LTSS 12/5/2016 17:54| 12/19/2016 8:01
RIB-9033 |[Incorrect CoC calculation: Cost of care |LTSS 12/5/2016 17:49( 1/20/2017 12:46
RIB-9032 [Incorrect Notice Reason text on Notice |N/A 12/5/2016 17:42| 12/20/2016 15:09
RIB-9029 [Multiple individuals in DC_INDV with N/A 12/5/2016 17:28| 12/7/2016 18:28
RIB-9028 [Deactivate inactive providers RIW 12/5/2016 17:20 12/9/2016 9:42
RIB-9027 |Two Notices with Conflicting Information|SNAP 12/5/2016 17:17 1/8/2017 5:45
RIB-9026 [L1B - Invalid Eligibility QHP/APTC/CSR 12/5/2016 17:13| 12/17/2016 22:48
RIB-9025 |SSN null and Claimed SSN = 0 Medicaid 12/5/2016 16:49| 12/22/2016 21:18
RIB-9024 |Appeals - 199742 QHP/APTC/CSR 12/5/2016 16:44 12/8/2016 7:15
RIB-9023 |Age out notice - Incorrect Child in notice |Medicaid 12/5/2016 16:39 1/22/2017 5:49
RIB-9022 |SSI LTSS case: Cannot approve LTSS 12/5/2016 16:35( 12/20/2016 14:16
RIB-9021 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/5/2016 16:25| 12/6/2016 15:08
RIB-9020 [Runtime error 30005 on Tax App info  |QHP/APTC/CSR 12/5/2016 16:16| 12/17/2016 22:48
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RIB-9019 |[L1B - Invalid Eligibility Medicaid, QHP/APTC/CSR 12/5/2016 16:16| 12/15/2016 14:29
RIB-9018 |Systems out of sync QHP/APTC/CSR 12/5/2016 16:12 1/11/2017 7:14
RIB-9016 |L1B - Application Error Page QHP/APTC/CSR 12/5/2016 15:59 1/8/2017 5:45
RIB-9015 |RIW Benefits should be shut down not |RIW 12/5/2016 15:56 1/16/2017 5:50
RIB-9014 [Notice View in Customer Portal N/A 12/5/2016 15:54| 12/17/2016 22:48
RIB-9013 |Fix to Update Dc_Case Program CCAP, RIW, SNAP 12/5/2016 15:50 12/7/2016 18:29
RIB-9011 |System Showing Incorect Monthly RIW 12/5/2016 15:42 1/16/2017 5:50
RIB-9010 [Parent: L1B - 2016 Enrollment Issue QHP/APTC/CSR 12/5/2016 15:41| 12/9/2016 11:43
RIB-9009 |Application Error page after submisstion| QHP/APTC/CSR 12/5/2016 15:39 1/3/2017 10:53
RIB-9008 |Lobby ticket and individual search N/A 12/5/2016 15:23| 12/6/2016 18:26
RIB-9006 |Unable to reissue EBT Card (App Error |SNAP 12/5/2016 15:22| 12/6/2016 12:15
RIB-9005 |[Disnerollments not sent to NFP after QHP/APTC/CSR 12/5/2016 15:21| 12/8/2016 18:52
RIB-9004 |recert for SNAP in InRhodes completed |SNAP 12/5/2016 15:19 1/22/2017 5:49
RIB-9002 |[Navigator Portal Enhancement - N/A 12/5/2016 15:12| 12/6/2016 18:55
RIB-9001 |App error on pending tasks screen RIW 12/5/2016 15:10| 12/7/2016 13:37
RIB-9000 [Customer dis-enrolled in error QHP/APTC/CSR 12/5/2016 15:09 12/6/2016 7:26
RIB-8998 [Notice of missed interview for future RIW, SNAP 12/5/2016 15:07| 12/15/2016 16:35
RIB-8997 |ABD Flex is denied for not returning MPP 12/5/2016 15:06 1/4/2017 15:05
RIB-8994 |options in drop down QHP/APTC/CSR 12/5/2016 14:53| 12/20/2016 17:02
RIB-8993 |HCBMA - Navigator Portal Issue - SSP 12/5/2016 14:47| 12/20/2016 15:13
RIB-8992 |[Case completely denying LTSS LTSS 12/5/2016 14:46 12/8/2016 8:17
RIB-8991 |Enroll 2017 button directs to the APTC |QHP/APTC/CSR 12/5/2016 14:46| 12/19/2016 13:29
RIB-8990 [Customer dis-enrolled in error QHP/APTC/CSR 12/5/2016 14:42 1/18/2017 5:10
RIB-8989 [L1B - Invalid Denial Medicaid, QHP/APTC/CSR 12/5/2016 14:42( 12/13/2016 11:15
RIB-8988 [CLONE - L1B - 2016 + 2017 Enrollment |QHP/APTC/CSR 12/5/2016 14:41| 12/6/2016 11:46
RIB-8987 |[LTSS - Application error on finalize SNAP 12/5/2016 14:32| 12/20/2016 14:21
RIB-8986 |Application returns eligible for both Medicaid, QHP/APTC/CSR 12/5/2016 14:29 1/6/2017 13:59
RIB-8985 |Driver flow in Redetermination tab does |LTSS 12/5/2016 14:27| 12/11/2016 19:12
RIB-8984 |Ref table updates for the rate for CCAP |GPA 12/5/2016 14:25| 12/8/2016 15:26
RIB-8983 |Applicant Denied for All Healhcare MPP 12/5/2016 14:25| 1/22/2017 21:07
RIB-8982 [Norman Bird Sanctuary - New EE still  |N/A 12/5/2016 14:15| 12/9/2016 10:31
RIB-8980 |RIW packet for redeterminantion never |RIW 12/5/2016 14:08 1/7/2017 14:02
RIB-8979 [Customer has 2 accounts with different |Medicaid, QHP/APTC/CSR 12/5/2016 14:01| 12/5/2016 14:46
RIB-8978 |L3 Ticket Account: 265010 QHP/APTC/CSR 12/5/2016 14:00( 12/16/2016 10:48
RIB-8976 |Appeals: Scheduling an Appeal from Appeals 12/5/2016 13:56 1/5/2017 22:33
RIB-8975 [Can not be enrolled in 2016 and 2017 |QHP/APTC/CSR 12/5/2016 13:55 12/6/2016 12:03
RIB-8974 |CCAP cannot be authorized; error 4028 |CCAP 12/5/2016 13:53| 12/22/2016 21:18
RIB-8973 |2 cases with same HOH, 2 EBT cards, |SNAP 12/5/2016 13:52 1/8/2017 5:45
RIB-8972 |NFP_DISENROLLED policies are being |QHP/APTC/CSR 12/5/2016 13:49| 12/8/2016 13:04
RIB-8971 |CLONE - Redetermination date did not |Medicaid 12/5/2016 13:41| 1/26/2017 13:41
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RIB-8970 |L2 - Plan showing as initiated without  |Medicaid, QHP/APTC/CSR 12/5/2016 13:22| 12/9/2016 12:36
RIB-8969 |L2 - Plan showing as initiated without  |Medicaid, QHP/APTC/CSR 12/5/2016 13:21| 12/15/2016 5:00
RIB-8968 |change CSD QHP/APTC/CSR 12/5/2016 13:21| 12/12/2016 4:31
RIB-8967 |L2: 2016 B+E - 289985 QHP/APTC/CSR 12/5/2016 13:20 12/9/2016 7:08
RIB-8966 [L3 Ticket Account: 276615 QHP/APTC/CSR 12/5/2016 13:13 1/22/2017 5:49
RIB-8965 |LTSS - Cannot enter Community LTSS 12/5/2016 13:12| 12/13/2016 7:27
RIB-8964 |SNAP benefits denying for December |SNAP 12/5/2016 13:11| 1/23/2017 16:08
RIB-8963 |Social Worker Unable to Add New RIW 12/5/2016 13:01 1/16/2017 5:50
RIB-8962 |Parent. Cannot select Medical plans QHP/APTC/CSR 12/5/2016 12:51 2/12/2017 5:48
RIB-8961 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:50 1/19/2017 9:04
RIB-8960 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:45| 12/12/2016 5:47
RIB-8959 |REI 2016 coverage QHP/APTC/CSR 12/5/2016 12:40( 12/15/2016 22:16
RIB-8957 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:35 12/9/2016 1:08
RIB-8955 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:22 12/9/2016 1:44
RIB-8954 |Denied 2017 QHP Medicaid, QHP/APTC/CSR 12/5/2016 12:15 1/9/2017 9:13
RIB-8953 |CLONE - 2016 - REI coverage + QHP/APTC/CSR 12/5/2016 12:14 12/9/2016 1:07
RIB-8952 |GPA bridge being denied incorrectly GPA 12/5/2016 12:13| 12/19/2016 14:16
RIB-8951 |GPA bridge being closed with AD low |GPA Burial 12/5/2016 12:09| 12/29/2016 18:23
RIB-8950 |REI 2016 coverage QHP/APTC/CSR 12/5/2016 12:09 12/9/2016 0:28
RIB-8949 |Duplicate deductions are showing Medicaid 12/5/2016 12:08 12/5/2016 16:34
RIB-8948 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:06| 12/13/2016 0:45
RIB-8947 [Parent: Denied 2017 QHP - denial QHP/APTC/CSR 12/5/2016 12:04| 12/19/2016 15:25
RIB-8946 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 12:00 1/23/2017 1:58
RIB-8945 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:53| 12/13/2016 7:16
RIB-8944 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:45| 12/20/2016 4:37
RIB-8943 [Customer completed SNAP recert in SNAP 12/5/2016 11:44 2/6/2017 11:36
RIB-8942 |[Ticket Needed to Get Needed Medicaid 12/5/2016 11:44| 12/8/2016 17:57
RIB-8941 |[Eligibility Issue - usage of income, 4 Medicaid, QHP/APTC/CSR 12/5/2016 11:43| 12/19/2016 13:47
RIB-8940 |[App Error at e-signature Medicaid 12/5/2016 11:42| 12/6/2016 11:56
RIB-8939 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:38 12/8/2016 5:56
RIB-8937 [Parent: RCA - QHP term notices not QHP/APTC/CSR 12/5/2016 11:29| 1/18/2017 15:29
RIB-8936 |[Individuals have both initiated and N/A 12/5/2016 11:27| 12/17/2016 22:48
RIB-8935 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:25 12/9/2016 1:57
RIB-8933 |QC Supervisor and QC Reviewer roles |Medicaid, MPP, RIW, SNAP, SSP, KB —| 12/5/2016 11:19 1/5/2017 22:43
RIB-8932 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:15| 12/13/2016 7:36
RIB-8931 |["Choose coverage effective date" Medicaid 12/5/2016 11:14| 12/15/2016 21:17
RIB-8930 [cannot enroll into plan QHP/APTC/CSR 12/5/2016 11:11 1/8/2017 5:45
RIB-8929 [Unable to select a payee for RIW RIW 12/5/2016 11:09( 12/8/2016 18:48
RIB-8928 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 11:08| 12/21/2016 5:40
RIB-8927 |Customer is active in bridges and Medicaid 12/5/2016 11:04| 12/6/2016 18:39
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RIB-8926 |L1B - Member's tax info not syncing QHP/APTC/CSR 12/5/2016 11:04| 12/11/2016 9:55
RIB-8924 |REI 2016 coverage Medicaid, QHP/APTC/CSR 12/5/2016 10:58 12/8/2016 5:36
RIB-8922 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 10:52 12/8/2016 5:26
RIB-8921 |Entire household potentially incorrectly |Medicaid 12/5/2016 10:50( 12/13/2016 16:58
RIB-8920 |CCAP Worker Portal: different auth CCAP 12/5/2016 10:47 2/6/2017 9:21
RIB-8919 |REI 2016 coverage QHP/APTC/CSR 12/5/2016 10:47| 12/22/2016 6:08
RIB-8918 |Systems out of sync QHP/APTC/CSR 12/5/2016 10:46 12/7/2016 9:52
RIB-8917 |CLONE - 2016 - REI coverage QHP/APTC/CSR 12/5/2016 10:41| 12/13/2016 0:52
RIB-8916 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 12/5/2016 10:34| 12/15/2016 18:45
RIB-8915 |Appeals - 144101 QHP/APTC/CSR 12/5/2016 10:33| 12/14/2016 3:40
RIB-8914 |Adding a new provider FEIN errors CCAP 12/5/2016 10:28 1/29/2017 9:55
RIB-8913 |2016 - REI coverage QHP/APTC/CSR 12/5/2016 10:27| 12/15/2016 5:35
RIB-8912 [Household has different FPLs for same |QHP/APTC/CSR 12/5/2016 10:26| 12/22/2016 14:04
RIB-8911 |Financial History Inquiry Screen SNAP 12/5/2016 10:24| 1/18/2017 11:14
RIB-8910 |REI 2016 coverage QHP/APTC/CSR 12/5/2016 10:23 12/9/2016 3:53
RIB-8909 |unable to add program - button disabled |RIW 12/5/2016 10:14| 12/17/2016 22:48
RIB-8908 |Customer Account in HIX portal has Medicaid 12/5/2016 10:14 1/16/2017 5:50
RIB-8907 |2016 - REI coverage QHP/APTC/CSR 12/5/2016 10:13 12/9/2016 3:35
RIB-8906 [97581- Customer unable to enroll for QHP/APTC/CSR 12/5/2016 10:05| 12/11/2016 9:55
RIB-8904 |App error on Snap Redetermination at |SNAP 12/5/2016 9:46| 12/21/2016 9:24
RIB-8903 |DHS 1046 - Six Month Interim Report - |RIW, SNAP 12/5/2016 9:38 12/6/2016 7:16
RIB-8902 |[L1B - Member lost coverage 11/30/16 in|QHP/APTC/CSR 12/5/2016 9:37| 12/19/2016 15:06
RIB-8900 |REI 2016 coverage QHP/APTC/CSR 12/5/2016 9:02| 12/16/2016 4:49
RIB-8899 |App error requesting EBT SNAP 12/5/2016 8:53 12/5/2016 8:54
RIB-8898 [Whetstone Workshop - Dental not at N/A 12/5/2016 8:42| 12/21/2016 8:02
RIB-8897 |RMIC, LLC dba Mott & Chace - add N/A 12/5/2016 8:32| 12/13/2016 12:59
RIB-8895 |MMIS: Multiple 1F transactions being Medicaid 12/5/2016 7:14 1/5/2017 16:05
RIB-8894 |MMIS: Multiple 1MO1 transactions being |Medicaid 12/5/2016 7:08 1/16/2017 5:50
RIB-8893 |MMIS: Multiple 1A transactions being Medicaid 12/5/2016 6:00 12/8/2016 9:55
RIB-8892 |Few triggers remain in status "O" for Medicaid 12/5/2016 1:53 1/8/2017 5:45
RIB-8891 |COLA BENDEX UATCV- PROD Triage {Medicaid 12/4/2016 22:37| 12/11/2016 9:55
RIB-8890 |SVES-VAMS implementation : In case |N/A 12/4/2016 21:08| 12/11/2016 9:55
RIB-8889 |SVES-VAMS implementation : While N/A 12/4/2016 21:07| 12/11/2016 9:55
RIB-8888 |SVES-VAMS implementation : In case |N/A 12/4/2016 21:04| 12/11/2016 9:55
RIB-8887 |SVES-VAMS iSVES-VAMS N/A 12/4/2016 21:01| 12/11/2016 9:55
RIB-8886 |SVES-VAMS implementation N/A 12/4/2016 20:58| 12/11/2016 9:55
RIB-8885 [IN-SPRRT-WLY: Batch is failing in all  |[N/A 12/4/2016 20:54| 12/11/2016 9:55
RIB-8884 |CLONE - MMIS - Reoccurring 30A MMIS 12/4/2016 12:30| 12/7/2016 13:38
RIB-8883 |[Issuing Recon records SSP 12/3/2016 17:06| 12/3/2016 22:22
RIB-8881 |System is hanging: spinning and SNAP 12/3/2016 13:25 12/6/2016 1:07
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RIB-8880 |Primary applicant is receiving incorrect |QHP/APTC/CSR 12/3/2016 13:17| 12/9/2016 15:01
RIB-8879 |Reinstated customer is being denied QHP/APTC/CSR 12/3/2016 12:54| 12/19/2016 15:26
RIB-8878 [Customer not able to able to confirm Medicaid, QHP/APTC/CSR 12/3/2016 12:41| 12/20/2016 18:46
RIB-8877 |Payment tab missing QHP/APTC/CSR 12/3/2016 12:08| 12/22/2016 21:18
RIB-8876 |MCI Clearance & App error issue on Medicaid 12/3/2016 11:38| 12/9/2016 18:12
RIB-8873 |Error on Issuance Details Screen For  |RIW 12/3/2016 10:13| 12/5/2016 15:27
RIB-8871 |MAGI Medicaid should be Ad-Low Medicaid 12/3/2016 8:28 2/5/2017 5:44
RIB-8870 |CLONE - LTSS - 4026 cannot proceed |Medicaid 12/3/2016 7:52| 12/7/2016 18:33
RIB-8869 |Unable to add baby to medicaid Medicaid 12/3/2016 7:30| 12/8/2016 18:23
RIB-8868 |Mid-certification Contact Notice DHS-  |[N/A 12/2/2016 20:58| 12/11/2016 9:55
RIB-8866 |DHS-0199-C Error CCAP 12/2/2016 20:54| 2/22/2017 15:25
RIB-8864 |CCAP Provider Portal: attendance CCAP 12/2/2016 18:53 12/8/2016 7:16
RIB-8863 |CCAP Provider Portal: time auth CCAP 12/2/2016 18:27 1/16/2017 5:50
RIB-8862 |TNIA Termed members with latest PTD |QHP/APTC/CSR 12/2/2016 17:58| 12/8/2016 23:01
RIB-8861 |Created time stamp is coming as null in [N/A 12/2/2016 17:16| 12/11/2016 9:55
RIB-8860 |Incarcerated man is coming up eligible |Medicaid 12/2/2016 16:55 1/22/2017 5:49
RIB-8859 |CCAP Provider Portal: Enrollment CCAP 12/2/2016 16:24| 12/3/2016 19:50
RIB-8858 |HH member is receiving double Medicaid, QHP/APTC/CSR 12/2/2016 16:21 1/9/2017 15:41
RIB-8857 |Parent: L1B - Medicaid eligibility but Medicaid, QHP/APTC/CSR 12/2/2016 16:05( 12/13/2016 10:04
RIB-8854 |Increase VLP Hub web service timeout |Medicaid 12/2/2016 15:55| 12/9/2016 12:39
RIB-8852 |Full 2017 enrollment does not merge to |QHP/APTC/CSR 12/2/2016 15:48| 12/3/2016 13:47
RIB-8851 |RIW closed due to SSI denial and RIW 12/2/2016 15:45 1/16/2017 5:50
RIB-8850 [Newport Art Museum - EE still N/A 12/2/2016 15:45| 12/13/2016 12:59
RIB-8849 |CLONE - Data Fix: NFPUP Dis-Enrolled |QHP/APTC/CSR 12/2/2016 15:44| 12/21/2016 14:17
RIB-8848 |CLONE - Homeless client not able to SNAP 12/2/2016 15:43| 1/16/2017 16:59
RIB-8846 |Effective Coverage Date Error N/A 12/2/2016 15:13| 12/13/2016 18:01
RIB-8845 |MPP Recert date not set to next year MPP 12/2/2016 15:12 1/3/2017 19:25
RIB-8843 |PEND and UNPEND segments are QHP/APTC/CSR 12/2/2016 15:07| 12/11/2016 9:55
RIB-8842 |CCAP Provider Portal: co-pay must CCAP 12/2/2016 15:06 12/11/2016 9:55
RIB-8840 [2017 Eligibility only reflecting one Medicaid, QHP/APTC/CSR 12/2/2016 14:57| 1/13/2017 13:53
RIB-8838 |FMS out of sync QHP/APTC/CSR 12/2/2016 14:44 12/7/2016 1:26
RIB-8837 |Suppress Notice 501069378 SNAP 12/2/2016 14:38| 12/7/2016 13:42
RIB-8836 |DHS1046-Six-Month Interim Report GPA Burial 12/2/2016 14:37 1/22/2017 5:49
RIB-8835 [Parent: No Desired CSD in plan QHP/APTC/CSR 12/2/2016 14:36| 12/12/2016 16:36
RIB-8834 [Unable to move to intake from SSP 12/2/2016 14:27| 12/6/2016 14:35
RIB-8833 [Unable to submit application-WP QHP/APTC/CSR 12/2/2016 14:25| 12/20/2016 15:14
RIB-8831 |[REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/2/2016 14:08| 12/9/2016 12:42
RIB-8830 |[Getting error on run eligibility N/A 12/2/2016 14:05 1/6/2017 9:06
RIB-8829 |L1B - Member lost coverage for Dec QHP/APTC/CSR 12/2/2016 13:48| 12/12/2016 9:14
RIB-8828 [|Application error page after updating QHP/APTC/CSR 12/2/2016 13:29| 12/28/2016 15:02
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RIB-8827 |Application Error occuring when trying |Medicaid 12/2/2016 13:15 12/11/2016 9:55
RIB-8826 |REI 2016 coverage QHP/APTC/CSR 12/2/2016 13:10| 12/4/2016 16:57
RIB-8825 |L1B - Member lost coverage for Dec QHP/APTC/CSR 12/2/2016 13:09( 12/7/2016 16:08
RIB-8823 |minor parent is being denied RIW - RIW 12/2/2016 13:04 1/16/2017 5:50
RIB-8822 |CLONE - Failed Alien Status Medicaid, QHP/APTC/CSR 12/2/2016 12:58| 12/12/2016 10:14
RIB-8821 |App error at run EDG RIW 12/2/2016 12:56| 12/17/2016 22:48
RIB-8820 |RCA - Groups with UHC reference N/A 12/2/2016 12:49 1/9/2017 20:47
RIB-8818 |Former RI resident applying for benefits |RIW, SNAP 12/2/2016 12:48 12/7/2016 9:06
RIB-8815 |cannot enroll into plan QHP/APTC/CSR 12/2/2016 12:25 1/16/2017 5:50
RIB-8814 |Clt receiving incorrect RIW amount RIW 12/2/2016 12:20( 12/12/2016 10:24
RIB-8813 |Project Weber - EE staying INITIATED |N/A 12/2/2016 12:11| 12/9/2016 10:32
RIB-8812 |L1B- 2016- B+E -270981 QHP/APTC/CSR 12/2/2016 12:10 12/9/2016 8:51
RIB-8811 [Incorrect Eligibility- Data sync QHP/APTC/CSR 12/2/2016 12:04 1/16/2017 5:50
RIB-8810 |REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/2/2016 12:00 12/9/2016 1:07
RIB-8809 |L1B - Member lost coverage due to No |QHP/APTC/CSR 12/2/2016 11:55| 12/16/2016 8:29
RIB-8808 |REI 2016 coverage QHP/APTC/CSR 12/2/2016 11:49 12/8/2016 7:53
RIB-8806 [Child is applying for CCAP but does not |CCAP 12/2/2016 11:40 12/5/2016 9:30
RIB-8805 |WP and CP do not match- Financial QHP/APTC/CSR 12/2/2016 11:30| 12/15/2016 14:32
RIB-8804 |L1B - Household is showing Medicaid |QHP/APTC/CSR 12/2/2016 11:27 1/8/2017 5:45
RIB-8803 |RIB builds RIW benefit of $268 but RIW 12/2/2016 11:25 1/22/2017 5:49
RIB-8802 |Medical for child not in sync with MMIS |Medicaid 12/2/2016 11:15 1/5/2017 17:38
RIB-8801 [App Error at authorize SNAP 12/2/2016 11:10| 12/5/2016 14:29
RIB-8800 [App Error at e-signature SNAP 12/2/2016 11:09| 12/6/2016 11:57
RIB-8799 |Eligibility Issue Medicaid, QHP/APTC/CSR 12/2/2016 10:56| 12/21/2016 16:51
RIB-8798 [Multiple Co-pay amount CCAP 12/2/2016 10:54| 12/17/2016 16:08
RIB-8797 |Recertification date did not update SNAP, LTSS 12/2/2016 10:49| 12/5/2016 16:25
RIB-8796 |REI 2016 coverage; incorrect NPR term |QHP/APTC/CSR 12/2/2016 10:48( 12/10/2016 10:48
RIB-8795 |L1B - Member's APTC not applying QHP/APTC/CSR 12/2/2016 10:44| 12/13/2016 7:54
RIB-8794 |REI 2016 coverage QHP/APTC/CSR 12/2/2016 10:43 12/9/2016 1:52
RIB-8793 |Turino Group, Inc. - Demographic N/A 12/2/2016 10:38| 12/24/2016 13:29
RIB-8792 |child failing residency for September Medicaid 12/2/2016 10:30 2/16/2017 14:11
RIB-8791 [unable to change case client to EBT RIW 12/2/2016 10:25| 12/21/2016 20:21
RIB-8790 |Retro NLE term, need to REI 2016 Medicaid, QHP/APTC/CSR 12/2/2016 10:24| 12/7/2016 16:29
RIB-8789 |Concrete Products - error on login N/A 12/2/2016 10:24| 12/6/2016 12:45
RIB-8788 |cannot override immigration status Medicaid, QHP/APTC/CSR 12/2/2016 10:16( 12/20/2016 19:28
RIB-8787 |App error trying to authorize Medicaid 12/2/2016 9:59 1/16/2017 5:50
RIB-8786 |cannot override immigration status Medicaid, QHP/APTC/CSR 12/2/2016 9:58 2/7/2017 19:12
RIB-8785 |CCAP Provider Portal: elig status must |CCAP 12/2/2016 9:58| 12/3/2016 19:50
RIB-8784 [Missing records on provider search CCAP 12/2/2016 9:53| 12/11/2016 9:55
RIB-8783 |Pending tasks not being cleared from |SNAP 12/2/2016 9:47 1/5/2017 22:34
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RIB-8781 |App error trying to print EBT card SNAP 12/2/2016 9:40| 12/2/2016 13:24
RIB-8780 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 12/2/2016 9:39| 12/7/2016 16:33
RIB-8779 |Inccorrect Co-pay amount on notice CCAP 12/2/2016 9:38| 12/12/2016 17:46
RIB-8778 |Lobby Ticket Numbers are not all N/A 12/2/2016 9:38| 12/5/2016 19:38
RIB-8777 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 12/2/2016 9:38| 12/22/2016 15:21
RIB-8776 |12/1 RIW Benefits not issued RIW 12/2/2016 9:36| 12/2/2016 16:34
RIB-8774 |unable to approve child care sanction |CCAP 12/2/2016 9:26 2/12/2017 5:48
RIB-8773 |Person in case not appearing in SNAP 12/2/2016 9:24| 12/6/2016 14:22
RIB-8772 |Unable to remove alternate payee SNAP 12/2/2016 9:22| 12/22/2016 13:50
RIB-8771 |CLONE - REI coverage and Eligibility |Medicaid, QHP/APTC/CSR 12/2/2016 9:20| 12/14/2016 3:08
RIB-8770 |L1A - reinstate coverage Medicaid, QHP/APTC/CSR 12/2/2016 9:19| 1/19/2017 14:01
RIB-8769 |Child Support Sanction Did Not Convert |RIW 12/2/2016 9:08| 12/6/2016 15:30
RIB-8768 |Minor US Citizens denied SNAP SNAP 12/2/2016 9:01 12/8/2016 5:46
RIB-8767 |Looping Issue Medicaid, QHP/APTC/CSR 12/2/2016 8:42| 12/22/2016 14:05
RIB-8765 |Parent: Looping Issue Medicaid, QHP/APTC/CSR 12/2/2016 8:42| 12/7/2016 13:43
RIB-8764 |Error 30005: History Runtime SNAP 12/2/2016 8:34| 12/5/2016 15:41
RIB-8763 |RIW Hardship cases are missing RIW 12/2/2016 8:18| 12/11/2016 9:55
RIB-8762 |Encountered New Exception While Medicaid 12/2/2016 8:07| 12/7/2016 13:42
RIB-8761 |REI 2016 coverage QHP/APTC/CSR 12/2/2016 7:48 12/7/2016 6:06
RIB-8760 [Correct 2017 Auto-Renewed Records |QHP/APTC/CSR 12/2/2016 6:55| 1/24/2017 14:50
RIB-8759 |MMIS - Send MCI_ID when MID is null  |MMIS 12/1/2016 20:21| 12/3/2016 19:50
RIB-8758 |CLONE - CCAP Batch 12A Recon CCAP 12/1/2016 19:23| 12/7/2016 14:47
RIB-8757 |GPA Burial Case - Issues running GPA Burial 12/1/2016 18:38( 12/3/2016 19:50
RIB-8756 |CCAP Provider Portal: Recon Screen - |CCAP 12/1/2016 18:00| 12/17/2016 22:48
RIB-8755 |SSP Issuance Data, No Record of SSP 12/1/2016 17:29 1/20/2017 9:04
RIB-8753 [Update Spanish Translations in CCAP |CCAP 12/1/2016 16:55 2/4/2017 18:40
RIB-8752 |Check issued to child instead of father |GPA 12/1/2016 16:45 1/8/2017 5:45
RIB-8751 |December issuances not displaying on |RIW 12/1/2016 16:37| 12/21/2016 13:14
RIB-8750 [RIB did not issue an RIW payment RIW 12/1/2016 16:36 1/16/2017 5:50
RIB-8749 [Incorrect eligibility Medicaid, QHP/APTC/CSR 12/1/2016 16:24| 12/1/2016 16:46
RIB-8748 |CLONE - 2016 REI Coverage - TNIA QHP/APTC/CSR 12/1/2016 16:08 12/7/2016 4:02
RIB-8746 [incorrect HI determinations based off of |Medicaid 12/1/2016 16:05| 12/13/2016 11:52
RIB-8743 |Reinstate dental coverage QHP/APTC/CSR 12/1/2016 15:57| 12/16/2016 10:56
RIB-8742 |ECF - Unknown error - Unverified SNAP 12/1/2016 15:55( 12/19/2016 15:43
RIB-8740 |Generated El SSN's Not Going to MMIS |EI — Early Intervention 12/1/2016 15:52| 12/10/2016 23:18
RIB-8738 [Parent: CLONE - 2016 REI Coverage - |QHP/APTC/CSR 12/1/2016 15:50 12/7/2016 5:54
RIB-8737 |LTSS - LTSS-SSI getting denied for LTSS 12/1/2016 15:47| 12/9/2016 12:45
RIB-8736 [Customer now closed RIW in RIW 12/1/2016 15:45( 12/5/2016 15:35
RIB-8735 |MMIS - LTSS case authorized in LTSS 12/1/2016 15:44| 12/9/2016 16:01
RIB-8733 |1 of 3 consents not available- QHP/APTC/CSR 12/1/2016 15:29 1/16/2017 5:50
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RIB-8732 |Parent: 2017 enrollment not appearing |QHP/APTC/CSR 12/1/2016 15:27| 12/11/2016 9:55
RIB-8731 |Unable to add employment plan and RIW 12/1/2016 15:23| 1/22/2017 20:59
RIB-8729 |REI 2016 coverage QHP/APTC/CSR 12/1/2016 15:22| 12/14/2016 3:17
RIB-8728 |L1B - Member lost coverage 11/30/16 |QHP/APTC/CSR 12/1/2016 15:21| 12/20/2016 2:08
RIB-8727 |Choose Coverage Effective Date CCAP, SNAP 12/1/2016 15:19 12/7/2016 8:49
RIB-8726 |For RIW Hardship we need to use RIW 12/1/2016 15:18| 12/11/2016 9:55
RIB-8725 |MCI task not populating Medicaid, QHP/APTC/CSR 12/1/2016 15:10( 12/22/2016 14:06
RIB-8724 |App Error Appearing After Wrap Up N/A 12/1/2016 15:03| 12/6/2016 14:23
RIB-8723 |[L1B - 2016 Enrollment Issue - Invalid QHP/APTC/CSR 12/1/2016 15:01| 12/20/2016 18:28
RIB-8721 |September QC Snap positive universe |SNAP 12/1/2016 14:58 1/31/2017 6:06
RIB-8720 |L1B - Member lost coverage 11/30/16 |QHP/APTC/CSR 12/1/2016 14:56| 12/22/2016 3:28
RIB-8719 |Unable to Enroll Client to the Medicaid |Medicaid 12/1/2016 14:50 1/6/2017 20:25
RIB-8717 |Complete application did not merge to |QHP/APTC/CSR 12/1/2016 14:40( 12/22/2016 18:26
RIB-8716 |LTSS - Need to add spouse but system |LTSS 12/1/2016 14:36| 12/12/2016 11:19
RIB-8715 |REI 2016 coverage QHP/APTC/CSR 12/1/2016 14:34| 12/5/2016 19:50
RIB-8714 |Vaporetti LLC - EE Term N/A 12/1/2016 14:28| 12/9/2016 10:32
RIB-8713 |REI 2016 coverage QHP/APTC/CSR 12/1/2016 14:26| 12/7/2016 16:37
RIB-8712 |L1B- 2016 Enrollment Issue Medicaid, QHP/APTC/CSR 12/1/2016 14:22| 12/22/2016 21:18
RIB-8711 |Multiple Eligibility Determinations SNAP 12/1/2016 14:19| 12/13/2016 17:47
RIB-8710 |End Income - Error 3001 SNAP 12/1/2016 14:19| 12/17/2016 22:48
RIB-8709 |DCYF CCAP - App error message when|CCAP 12/1/2016 14:18| 12/3/2016 19:50
RIB-8708 |RIW closed 12/1/2016 due to hardship, |RIW 12/1/2016 14:15 1/16/2017 5:50
RIB-8707 |[L1B - Member disenrolled 9/30/16 due |QHP/APTC/CSR 12/1/2016 14:15 1/6/2017 8:20
RIB-8706 [Cannot reinstate closed case QHP/APTC/CSR 12/1/2016 14:14| 2/15/2017 10:37
RIB-8703 [Authorization trigger not processed for |N/A 12/1/2016 14:07| 12/3/2016 12:13
RIB-8702 |[redetermination done for SLMB/ABD- |Medicaid 12/1/2016 14:06| 12/15/2016 9:15
RIB-8701 |L1B - Customer denied eligibility for QHP/APTC/CSR 12/1/2016 13:51 1/5/2017 14:28
RIB-8700 |System Declaring Client is Eligible for |SNAP 12/1/2016 13:42 1/6/2017 19:59
RIB-8699 [2016 - L1B - ACCOUNT # 94536 REI |QHP/APTC/CSR 12/1/2016 13:38 12/8/2016 5:17
RIB-8698 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 12/1/2016 13:24 1/8/2017 5:45
RIB-8696 |CCAP Provider Portal: Mismatch in CCAP 12/1/2016 13:19| 12/17/2016 22:48
RIB-8695 |[Treetop Adventures - EE still in N/A 12/1/2016 13:17| 12/9/2016 10:33
RIB-8694 |[L1B - Application Error Page QHP/APTC/CSR 12/1/2016 13:15| 12/6/2016 12:10
RIB-8693 [Case should have closed - as the client |MPP, SNAP 12/1/2016 13:15 1/8/2017 5:45
RIB-8692 |Unable to complete redetermination Medicaid 12/1/2016 13:14 12/8/2016 9:56
RIB-8691 [Child Care incorrectly being denied CCAP 12/1/2016 13:14| 12/6/2016 17:09
RIB-8689 [J. Mack Studios - New EE staying N/A 12/1/2016 13:07| 12/9/2016 10:34
RIB-8688 |Coverage Effective Date Error Because |Medicaid 12/1/2016 13:05| 1/12/2017 12:30
RIB-8686 [Ninigret Marine - SEP anomaly N/A 12/1/2016 12:58| 12/9/2016 10:35
RIB-8685 [Navigator Portal Issue - Notice tab is SSP 12/1/2016 12:47| 12/11/2016 9:55
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RIB-8684 |FMS out of sync QHP/APTC/CSR 12/1/2016 12:39| 12/13/2016 6:16
RIB-8682 |L1A - 2017 Enrollment Issue + Oops QHP/APTC/CSR 12/1/2016 12:20 2/19/2017 5:46
RIB-8681 |School One - Dental renewal N/A 12/1/2016 12:14| 12/6/2016 12:46
RIB-8680 [confirm coverage QHP/APTC/CSR 12/1/2016 12:12 12/7/2016 6:47
RIB-8679 |Groundwork Providence - Correct N/A 12/1/2016 12:06 12/9/2016 10:35
RIB-8678 |REI 2016 coverage Medicaid, QHP/APTC/CSR 12/1/2016 12:02| 12/9/2016 11:47
RIB-8677 |L1B - Member has not met 5-year bar |Medicaid, QHP/APTC/CSR 12/1/2016 11:53 2/9/2017 19:11
RIB-8676 |Applicants Receiving Incorrect Eligibility |[Medicaid, QHP/APTC/CSR 12/1/2016 11:50 2/5/2017 5:44
RIB-8675 |CLONE - Unable to Enroll Family QHP/APTC/CSR 12/1/2016 11:43| 12/20/2016 18:13
RIB-8672 |Incorrect income displayed on the view |Medicaid, QHP/APTC/CSR 12/1/2016 11:29( 12/8/2016 19:30
RIB-8671 [Customer dis-enrolled from 2016 QHP/APTC/CSR 12/1/2016 11:24| 12/6/2016 11:59
RIB-8670 [CLONE - L1B - 2016 + 2017 Enrollment |Medicaid, QHP/APTC/CSR 12/1/2016 11:19 1/16/2017 5:50
RIB-8669 |Unestablished Claims being recouped |RIW 12/1/2016 11:16| 12/3/2016 19:36
RIB-8668 [Medicaid Termination notice: Everyone |Medicaid, QHP/APTC/CSR 12/1/2016 11:15( 12/12/2016 17:32
RIB-8667 [Parent: Disenrolled from 2017 QHP/APTC/CSR 12/1/2016 11:13| 12/13/2016 13:52
RIB-8666 |App Error on E-Sig screen Medicaid 12/1/2016 11:09| 12/5/2016 13:58
RIB-8664 |Applicant Who is QHP eligible is denied |Medicaid, QHP/APTC/CSR 12/1/2016 11:02| 12/1/2016 17:04
RIB-8662 |Issues with individuals in case N/A 12/1/2016 10:49| 12/11/2016 9:55
RIB-8659 |BTC of Lincoln - New Group N/A 12/1/2016 10:32| 12/9/2016 10:36
RIB-8657 |WiIll not authorize because of OP in 12- |RIW 12/1/2016 10:28| 12/11/2016 9:55
RIB-8656 |Unable to remove alternate payee SNAP 12/1/2016 10:26( 12/1/2016 12:24
RIB-8655 [Parent: L1B - 2017 Enrollment Issue & |QHP/APTC/CSR 12/1/2016 10:25| 12/6/2016 14:23
RIB-8653 [2017 enroliment not appearing QHP/APTC/CSR 12/1/2016 10:13 2/5/2017 5:44
RIB-8652 |REI 2016 coverage QHP/APTC/CSR 12/1/2016 10:06 12/9/2016 8:38
RIB-8651 |[Denied 2017 QHP QHP/APTC/CSR 12/1/2016 9:57| 2/16/2017 19:02
RIB-8650 |SSN in UHIP is missing in RIBridges Medicaid, QHP/APTC/CSR 12/1/2016 9:55 1/5/2017 9:27
RIB-8649 |CSE Interface 5, Incorrect Address CCAP, Medicaid, RIW, SNAP 12/1/2016 9:54| 12/11/2016 9:55
RIB-8648 |App Error at e-signature SNAP 12/1/2016 9:50 12/5/2016 3:07
RIB-8647 |[L1B - 2016 Enrollment Issue - Invalid |QHP/APTC/CSR 12/1/2016 9:46| 12/16/2016 13:49
RIB-8646 |GPA Burial cases outside Rl cannot be |GPA Burial 12/1/2016 9:46| 12/17/2016 22:48
RIB-8645 |FMS out of sync QHP/APTC/CSR 12/1/2016 9:46 12/9/2016 6:41
RIB-8644 |CCRU - Indicating that client is paying |SNAP 12/1/2016 9:45 1/3/2017 6:56
RIB-8643 |App error when hitting continue to HHS- |Medicaid, MPP, QHP/APTC/CSR 12/1/2016 9:43| 12/13/2016 12:01
RIB-8641 |Data FIX: CCAP Portal Data fix for CCAP 12/1/2016 9:37| 12/1/2016 13:27
RIB-8640 |Parent: Unable to complete MCI task in |QHP/APTC/CSR 12/1/2016 9:25| 12/17/2016 22:48
RIB-8638 |FMS out of sync QHP/APTC/CSR 12/1/2016 9:20 12/9/2016 8:37
RIB-8637 |Eligibility change SNAP 12/1/2016 9:15| 12/9/2016 15:05
RIB-8636 |Cannot proceed with disposition due to |RIW 12/1/2016 9:10| 12/20/2016 15:29
RIB-8635 [Individual receiving SNAP benefits in SNAP 12/1/2016 9:09] 12/9/2016 18:13
RIB-8634 [L1B - 2016 + 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 12/1/2016 9:05| 12/13/2016 18:47

114 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-8684
http://jira.ribridges.ri.gov/jira/browse/RIB-8682
http://jira.ribridges.ri.gov/jira/browse/RIB-8681
http://jira.ribridges.ri.gov/jira/browse/RIB-8680
http://jira.ribridges.ri.gov/jira/browse/RIB-8679
http://jira.ribridges.ri.gov/jira/browse/RIB-8678
http://jira.ribridges.ri.gov/jira/browse/RIB-8677
http://jira.ribridges.ri.gov/jira/browse/RIB-8676
http://jira.ribridges.ri.gov/jira/browse/RIB-8675
http://jira.ribridges.ri.gov/jira/browse/RIB-8672
http://jira.ribridges.ri.gov/jira/browse/RIB-8671
http://jira.ribridges.ri.gov/jira/browse/RIB-8670
http://jira.ribridges.ri.gov/jira/browse/RIB-8669
http://jira.ribridges.ri.gov/jira/browse/RIB-8668
http://jira.ribridges.ri.gov/jira/browse/RIB-8667
http://jira.ribridges.ri.gov/jira/browse/RIB-8666
http://jira.ribridges.ri.gov/jira/browse/RIB-8664
http://jira.ribridges.ri.gov/jira/browse/RIB-8662
http://jira.ribridges.ri.gov/jira/browse/RIB-8659
http://jira.ribridges.ri.gov/jira/browse/RIB-8657
http://jira.ribridges.ri.gov/jira/browse/RIB-8656
http://jira.ribridges.ri.gov/jira/browse/RIB-8655
http://jira.ribridges.ri.gov/jira/browse/RIB-8653
http://jira.ribridges.ri.gov/jira/browse/RIB-8652
http://jira.ribridges.ri.gov/jira/browse/RIB-8651
http://jira.ribridges.ri.gov/jira/browse/RIB-8650
http://jira.ribridges.ri.gov/jira/browse/RIB-8649
http://jira.ribridges.ri.gov/jira/browse/RIB-8648
http://jira.ribridges.ri.gov/jira/browse/RIB-8647
http://jira.ribridges.ri.gov/jira/browse/RIB-8646
http://jira.ribridges.ri.gov/jira/browse/RIB-8645
http://jira.ribridges.ri.gov/jira/browse/RIB-8644
http://jira.ribridges.ri.gov/jira/browse/RIB-8643
http://jira.ribridges.ri.gov/jira/browse/RIB-8641
http://jira.ribridges.ri.gov/jira/browse/RIB-8640
http://jira.ribridges.ri.gov/jira/browse/RIB-8638
http://jira.ribridges.ri.gov/jira/browse/RIB-8637
http://jira.ribridges.ri.gov/jira/browse/RIB-8636
http://jira.ribridges.ri.gov/jira/browse/RIB-8635
http://jira.ribridges.ri.gov/jira/browse/RIB-8634

RIB-8633 |Prod Exception Data fix QHP/APTC/CSR 12/1/2016 9:04| 12/2/2016 18:39
RIB-8632 |SNAP 12/1 Not issued SNAP 12/1/2016 8:45| 12/8/2016 12:14
RIB-8631 |12/1 SNAP benefits not issued SNAP 12/1/2016 8:37 1/9/2017 13:18
RIB-8630 |JDAM Corporation - Group renewal N/A 12/1/2016 8:36] 12/9/2016 10:36
RIB-8629 |Parent: L1B - Incorrectly eligible for QHP/APTC/CSR 12/1/2016 8:32 1/3/2017 6:56
RIB-8628 [incorrect income used for 2017 eligibility|Medicaid, QHP/APTC/CSR 12/1/2016 8:26] 12/11/2016 9:55
RIB-8627 [Norman Bird Sanctuary - reopen group |N/A 12/1/2016 8:08| 12/6/2016 12:47
RIB-8625 |Mentor, Inc. - reopen group app N/A 12/1/2016 8:00|] 12/6/2016 12:48
RIB-8624 |Unmarshal Exception and SNAP 12/1/2016 1:39| 12/11/2016 9:55
RIB-8623 |TANF real tme job not processing 48 SNAP 12/1/2016 1:16 12/6/2016 7:16
RIB-8622 |Dates in Bl FS DETAIL are incorrect |SNAP 12/1/2016 0:48 1/4/2017 10:35
RIB-8621 |DCYF CCAP - Child Care provider got |CCAP 11/30/2016 23:44| 12/5/2016 18:25
RIB-8620 |PCPA - Individual showing approved PCPA 11/30/2016 20:57 2/6/2017 19:23
RIB-8619 |IN-RPMRA-WLY batch job failed in N/A 11/30/2016 18:31| 12/24/2016 7:55
RIB-8617 [notices generated for CCAP do not CCAP 11/30/2016 17:44| 1/28/2017 11:54
RIB-8616 |CCAP Provider Portal: "add individual® |CCAP 11/30/2016 17:30 12/4/2016 16:32
RIB-8615 |Income not calculated correctly Medicaid, QHP/APTC/CSR 11/30/2016 17:13 1/16/2017 5:50
RIB-8613 |Medicaid terminated due to individual |Medicaid 11/30/2016 16:40 12/7/2016 7:32
RIB-8611 |IN834FTDLY batch not inserting QHP/APTC/CSR 11/30/2016 16:21| 12/3/2016 19:50
RIB-8609 |BDN wrong eligibility period end date Medicaid 11/30/2016 16:08 1/3/2017 6:55
RIB-8608 |TANF Time Months are displaying in the|RIW 11/30/2016 16:05| 12/16/2016 14:44
RIB-8607 |L3 - Comfirm correct APTCs are being |QHP/APTC/CSR 11/30/2016 16:04 12/2/2016 6:07
RIB-8605 [Plan Start Date Error in LOC Details LTSS 11/30/2016 15:58 12/1/2016 7:40
RIB-8604 |Income not calculated correctly Medicaid, QHP/APTC/CSR 11/30/2016 15:56| 12/6/2016 10:42
RIB-8603 |Employability Plan pending incorrect RIW 11/30/2016 15:54 1/22/2017 5:49
RIB-8601 [Cranston SSI Cases - Got through LTSS 11/30/2016 15:44| 12/15/2016 16:34
RIB-8600 |[L1B - 2016 Enrollment Issue - Dual Medicaid, QHP/APTC/CSR 11/30/2016 15:41| 12/17/2016 22:48
RIB-8599 [cannot enroll into plan Medicaid 11/30/2016 15:41] 12/10/2016 11:39
RIB-8598 [Pays child support - not showing up as |LTSS 11/30/2016 15:31 1/9/2017 17:58
RIB-8597 [unable to elig medicaid Medicaid 11/30/2016 15:30 2/9/2017 18:21
RIB-8596 [Housing Network of Rl - Renewal not N/A 11/30/2016 15:28| 12/16/2016 17:48
RIB-8595 |Appeals - 295474 QHP/APTC/CSR 11/30/2016 15:26 12/9/2016 7:39
RIB-8594 [Application Error - Employer Sponsored |QHP/APTC/CSR 11/30/2016 15:26| 12/21/2016 19:00
RIB-8593 [Cryptic Error On Alien Details Screen Medicaid 11/30/2016 15:23| 12/3/2016 19:50
RIB-8592 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/30/2016 15:18 12/11/2016 9:55
RIB-8591 |GPA Sanction placed, client still RIW 11/30/2016 15:18| 2/21/2017 11:24
RIB-8590 |Appeals: Appeals worker cannot open |Appeals 11/30/2016 15:16| 12/11/2016 9:55
RIB-8589 [IDP Americas, Inc. - New EE still N/A 11/30/2016 15:14 12/6/2016 12:49
RIB-8588 |[L1B - Application Error Page QHP/APTC/CSR 11/30/2016 15:08| 12/20/2016 22:00
RIB-8587 |[L1B - Application Error - Unable to QHP/APTC/CSR 11/30/2016 15:02 1/16/2017 5:50
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RIB-8586 |D1/D2: Case has wrong start date in D1/D2 11/30/2016 14:50| 12/2/2016 13:39
RIB-8584 |MA - 97 accounts need eligibility Medicaid 11/30/2016 14:42| 12/21/2016 13:53
RIB-8583 |1 Customer Is Primary Applicanton 2 |SNAP 11/30/2016 14:42 1/22/2017 5:49
RIB-8582 |REI coverage N/A 11/30/2016 14:39| 12/12/2016 8:51
RIB-8581 |Denied 2017 APTC QHP/APTC/CSR 11/30/2016 14:25 1/8/2017 5:45
RIB-8580 |L2 - Member set to lose coverage QHP/APTC/CSR 11/30/2016 14:18| 12/15/2016 22:24
RIB-8579 |Tip amounts entered with paystubs in  |Medicaid, SNAP 11/30/2016 14:18| 12/11/2016 9:55
RIB-8577 |L2 - Member losing coverage 11/30/16 |QHP/APTC/CSR 11/30/2016 14:17| 12/16/2016 8:09
RIB-8576 |Unable to submit snap case. SNAP 11/30/2016 14:09| 12/1/2016 18:12
RIB-8574 [Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/30/2016 14:02| 12/8/2016 23:02
RIB-8573 [Customer incorrectly associated, cannot|N/A 11/30/2016 13:59| 12/6/2016 14:24
RIB-8572 [192076 - APTC issue QHP/APTC/CSR 11/30/2016 13:54( 12/11/2016 18:23
RIB-8570 |Providence Yarn Co. Inc. - Oops error |N/A 11/30/2016 13:48| 12/16/2016 17:48
RIB-8569 |[Failed Alien Status Requirement Medicaid, QHP/APTC/CSR, SNAP 11/30/2016 13:43 2/1/2017 10:31
RIB-8568 |Search provider link on plan summary |QHP/APTC/CSR 11/30/2016 13:42| 12/3/2016 13:40
RIB-8567 |Customer not receiving correct eligibility |QHP/APTC/CSR 11/30/2016 13:36| 12/16/2016 14:26
RIB-8566 [Coverage disenrolled one month too QHP/APTC/CSR 11/30/2016 13:19| 12/13/2016 5:12
RIB-8565 |No Interim Sent SNAP 11/30/2016 13:18 1/16/2017 5:50
RIB-8563 |LTSS - All case segments are approved |LTSS 11/30/2016 13:02| 12/29/2016 13:44
RIB-8562 |Applicant who has met 5 year bar is Medicaid, QHP/APTC/CSR 11/30/2016 12:54| 12/20/2016 18:42
RIB-8561 [4019: Edit the [room and board| SNAP 11/30/2016 12:19( 12/3/2016 12:08
RIB-8560 [Denied 2017 APTC/CSR QHP/APTC/CSR 11/30/2016 12:16( 11/30/2016 16:49
RIB-8559 |SSP check not issued SSP 11/30/2016 12:09| 11/30/2016 13:26
RIB-8558 [|RS - Rates Imported from Access RS — Rite Share 11/30/2016 12:06| 12/6/2016 19:38
RIB-8557 |Medicaid not termed Medicaid, QHP/APTC/CSR 11/30/2016 12:04| 12/8/2016 19:24
RIB-8556 [Docs do not appear in Workflow after |SNAP 11/30/2016 12:03| 12/6/2016 16:44
RIB-8555 |CCAP Provider Portal: "no children tied |CCAP 11/30/2016 12:03| 12/22/2016 21:18
RIB-8554 |[VA income is not included in SNAP SNAP 11/30/2016 12:01 1/16/2017 5:50
RIB-8553 |CCAP Provider Portal: Provider ID CCAP 11/30/2016 11:54 12/3/2016 12:14
RIB-8552 |RS - Search results cannot retrieve any |RS — Rite Share 11/30/2016 11:52| 12/9/2016 12:30
RIB-8551 |Expiration date on E-sign page is Medicaid 11/30/2016 11:50| 12/20/2016 12:49
RIB-8550 [Redetermination - Packet is not Medicaid, SNAP 11/30/2016 11:43 2/3/2017 19:31
RIB-8549 |[Denied 2017 APTC/CSR QHP/APTC/CSR 11/30/2016 11:42| 12/16/2016 14:51
RIB-8548 |Need to Reinstate case and generate |QHP/APTC/CSR 11/30/2016 11:39| 1/14/2017 13:16
RIB-8547 |Consent to income check box along QHP/APTC/CSR 11/30/2016 11:34 1/8/2017 5:45
RIB-8546 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/30/2016 11:26( 12/20/2016 18:57
RIB-8545 |REI coverage QHP/APTC/CSR 11/30/2016 11:25 1/13/2017 7:47
RIB-8543 |KB - Quick Note Truncating Text KB — Katie Beckett 11/30/2016 11:18| 12/3/2016 19:50
RIB-8542 |APTC and CSR rows are not displayed |QHP/APTC/CSR 11/30/2016 11:11 1/17/2017 9:53
RIB-8541 [|FMS out of sync & Multiple Initiated QHP/APTC/CSR 11/30/2016 11:07 12/5/2016 20:05
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RIB-8539 |REI after NLE term QHP/APTC/CSR 11/30/2016 11:01 12/6/2016 7:14
RIB-8536 |RS — Cannot enroll RlteShare member |RS — Rite Share 11/30/2016 10:33 12/1/2016 7:53
RIB-8535 |Error 4028 cannot proceed with RIW 11/30/2016 10:25| 12/14/2016 16:32
RIB-8534 |Incorrect informattion on MMIS for Medicaid 11/30/2016 10:24| 12/20/2016 10:46
RIB-8533 |L1B - Application Error QHP/APTC/CSR 11/30/2016 10:16| 12/19/2016 15:30
RIB-8532 |Case should be failing RIW - eligibility |RIW 11/30/2016 10:15| 12/22/2016 11:47
RIB-8531 [4028: Cannot proceed with disposition |RIW, SNAP 11/30/2016 9:56 1/22/2017 5:49
RIB-8529 |Sanctions not converted over from RIW 11/30/2016 9:49| 12/6/2016 14:24
RIB-8528 |Burial Contract is being incorrectly Medicaid, MPP 11/30/2016 9:44 1/16/2017 5:50
RIB-8526 |REI coverage QHP/APTC/CSR 11/30/2016 9:28 12/9/2016 1:40
RIB-8525 |Systems out of sync/Missing Coverage |QHP/APTC/CSR 11/30/2016 9:25( 11/30/2016 10:23
RIB-8523 |L3 - Password Reset Error Medicaid, QHP/APTC/CSR 11/30/2016 9:14| 12/2/2016 13:48
RIB-8522 [Customer still in "initiated" status in WP |QHP/APTC/CSR 11/30/2016 9:10| 12/5/2016 20:10
RIB-8521 |DHS 1010 - Sending 182 RIW RIW 11/30/2016 9:10| 12/2/2016 18:23
RIB-8520 |Disabled adult in met flex status not Medicaid 11/30/2016 8:55| 12/1/2016 15:39
RIB-8519 |FMS and carrier out of sync QHP/APTC/CSR 11/30/2016 8:40 12/8/2016 4:56
RIB-8517 |Enrollment groups contain individuals |Medicaid, QHP/APTC/CSR 11/30/2016 8:00 2/21/2017 19:42
RIB-8515 |CCAP Enrollment Portal Staging Table |CCAP 11/30/2016 1:27| 1/22/2017 20:23
RIB-8514 |SHOP : Sole prop notice code changes |N/A 11/29/2016 21:42 1/16/2017 5:50
RIB-8513 |CCAP issues on child identification and |CCAP 11/29/2016 21:08( 12/20/2016 21:52
RIB-8512 |RAPC records are being sent to FIS by |RIW 11/29/2016 20:08| 11/30/2016 16:24
RIB-8509 |[MMIS:IES INDV_ID Mismatch no SSN [Medicaid 11/29/2016 17:34 1/9/2017 19:05
RIB-8508 [Cannot Re-issue EBT Card SNAP 11/29/2016 17:33 12/2/2016 9:07
RIB-8507 |[Client Eligible for QHP instead of MAGI |Medicaid 11/29/2016 17:19| 1/18/2017 11:08
RIB-8506 |MMIS - Reoccuring 09A Errors to the MMIS 11/29/2016 17:16| 12/20/2016 7:40
RIB-8505 [MMIS - Reoccuring 72A Errors to the MMIS 11/29/2016 17:15| 12/22/2016 21:18
RIB-8504 |[Case needs to be denied but application|SSP 11/29/2016 17:13| 12/13/2016 7:26
RIB-8503 |COLA SDX - Change the logic Medicaid 11/29/2016 17:13| 12/3/2016 19:50
RIB-8502 |COLA SDX - Change the logic for the [|Medicaid 11/29/2016 17:08| 12/3/2016 19:50
RIB-8501 [Invalid Case Number associated to on |QHP/APTC/CSR 11/29/2016 17:04| 12/9/2016 17:19
RIB-8499 |MMIS - Reoccurring 08A Errors to the |MMIS 11/29/2016 17:01| 12/19/2016 15:51
RIB-8497 |Unable to delete duplicate income Medicaid 11/29/2016 16:42| 12/11/2016 9:55
RIB-8496 [Unable to reinstate SNAP case SNAP 11/29/2016 16:31| 12/6/2016 18:39
RIB-8495 |PEV batch did not process the complete|Medicaid, QHP/APTC/CSR 11/29/2016 16:31| 12/17/2016 22:48
RIB-8494 |Accounts are not remaining locked Medicaid, QHP/APTC/CSR 11/29/2016 16:16| 11/30/2016 9:47
RIB-8492 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/29/2016 15:59 1/9/2017 16:43
RIB-8491 |CLONE - Error Message - you already |Medicaid, QHP/APTC/CSR 11/29/2016 15:55( 12/17/2016 22:42
RIB-8490 |RCA - Appeal - 117086 QHP/APTC/CSR 11/29/2016 15:54| 12/20/2016 18:26
RIB-8489 |RIB builds one benefit period using RIW|SNAP 11/29/2016 15:53 2/5/2017 5:44
RIB-8488 |L3 - Member's APTC is not showing for |QHP/APTC/CSR 11/29/2016 15:52 12/1/2016 1:24
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RIB-8487 |L2: 2016 B+E - 59097 QHP/APTC/CSR 11/29/2016 15:46 12/14/2016 8:15
RIB-8486 |Unable to run eligibility due to EDBC Medicaid, SNAP 11/29/2016 15:45| 12/6/2016 14:39
RIB-8485 |RIW Employment plan details can't be |RIW 11/29/2016 15:45| 12/3/2016 19:50
RIB-8484 |[L1B - 2017 Enrollment Issue - Invalid QHP/APTC/CSR 11/29/2016 15:34| 12/15/2016 17:00
RIB-8483 |When Removing a Member System Medicaid, QHP/APTC/CSR 11/29/2016 15:16 1/4/2017 11:46
RIB-8482 |Benefit amounts incorrect for RIW RIW 11/29/2016 15:15| 2/10/2017 11:58
RIB-8481 |FMS not reflecting customers dis- QHP/APTC/CSR 11/29/2016 15:13 12/6/2016 1:51
RIB-8480 |Individuals converted without case N/A 11/29/2016 15:13| 12/21/2016 16:46
RIB-8479 |LTSS - Eligibility is getting closed for LTSS 11/29/2016 15:11 1/8/2017 5:45
RIB-8478 [L1B - 2016 + 2017 Enroliment Issue QHP/APTC/CSR 11/29/2016 15:08| 12/5/2016 14:37
RIB-8477 |Case should pend, rdoc for child over |N/A 11/29/2016 15:06 1/16/2017 5:50
RIB-8476 |App error on indvidual information - run |Medicaid 11/29/2016 15:04| 12/6/2016 14:27
RIB-8475 |Address Street Name as "Same" and |GPA 11/29/2016 14:56| 12/9/2016 17:54
RIB-8474 |Correspondence incorrect Medicaid 11/29/2016 14:55| 1/20/2017 14:03
RIB-8473 |Parent: MCI - PIl 450 impacted QHP/APTC/CSR 11/29/2016 14:53| 12/1/2016 13:59
RIB-8472 |L1B - Unsuccessful SEP Approval QHP/APTC/CSR 11/29/2016 14:52| 12/15/2016 16:28
RIB-8471 |L3 - Member is not showing APTC for |QHP/APTC/CSR 11/29/2016 14:49| 12/28/2016 6:51
RIB-8470 |Cancelled segments not picked up by |QHP/APTC/CSR 11/29/2016 14:49| 12/2/2016 18:30
RIB-8469 |DiLeonardo International - EE Active at |[N/A 11/29/2016 14:48 12/1/2016 9:37
RIB-8468 |FMS and BCBS out of sync QHP/APTC/CSR 11/29/2016 14:48| 12/30/2016 8:09
RIB-8467 |Undocumented Applicants Denied QHP |Medicaid, QHP/APTC/CSR 11/29/2016 14:41| 12/3/2016 15:34
RIB-8466 |DCYF - Parent has Tricare insurance. [Medicaid 11/29/2016 14:41| 12/17/2016 22:48
RIB-8465 |DiLeonardo International - Some EEs  |[N/A 11/29/2016 14:39| 12/9/2016 10:37
RIB-8464 |[L1B - 2016 Enrollment Issue - Dual QHP/APTC/CSR 11/29/2016 14:39( 1/23/2017 16:25
RIB-8463 |Mechanism does not seem to existto |GPA 11/29/2016 14:38| 12/9/2016 15:02
RIB-8462 |CLONE - Unable to remove alternate SNAP 11/29/2016 14:36| 11/30/2016 16:50
RIB-8461 [No plan selection page in WP and in CP|Medicaid 11/29/2016 14:31| 12/20/2016 18:16
RIB-8460 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/29/2016 14:31| 1/23/2017 16:22
RIB-8459 |OPA Calculated APTC is $0.00 instead |QHP/APTC/CSR 11/29/2016 14:30 1/3/2017 9:52
RIB-8458 |LTSS - Cost of care -CSRA calculation |LTSS 11/29/2016 14:28 1/2/2017 10:51
RIB-8457 |[L1B - Application Error Page QHP/APTC/CSR 11/29/2016 14:28| 12/5/2016 14:53
RIB-8456 |Cryptic Error When Attempting To RIW, SNAP 11/29/2016 14:26] 1/20/2017 13:10
RIB-8454 |[L2 - 2017 Incorrect/$0.00 APTC QHP/APTC/CSR 11/29/2016 14:13| 12/15/2016 5:19
RIB-8453 |Newborn MAGI eligible 11/1 despite Medicaid 11/29/2016 14:02| 1/28/2017 11:54
RIB-8452 |CLONE - Customers w/o dental QHP/APTC/CSR 11/29/2016 13:47( 11/30/2016 12:01
RIB-8451 [Case data pre-populating in completely |N/A 11/29/2016 13:44| 12/3/2016 19:50
RIB-8450 |Appeals - 299763 QHP/APTC/CSR 11/29/2016 13:39 12/6/2016 7:16
RIB-8449 [Case won't release individual from QHP/APTC/CSR 11/29/2016 13:37 2/12/2017 5:48
RIB-8448 [Hotline is attempting to merge N/A 11/29/2016 13:37| 12/23/2016 7:57
RIB-8447 |CSE: DCI11 triggers are not getting N/A 11/29/2016 13:34 12/2/2016 18:31
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RIB-8446 |APTC soft deleted even when members |QHP/APTC/CSR 11/29/2016 13:30| 12/6/2016 21:24
RIB-8445 |Refugee children are failing RIW RIW 11/29/2016 13:09| 12/13/2016 15:56
RIB-8444 |Recertification Notice - Sections N/A 11/29/2016 13:04| 11/30/2016 16:25
RIB-8443 [Net Countable Income is $0.00 for QHP/APTC/CSR 11/29/2016 13:00| 12/18/2016 22:00
RIB-8442 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/29/2016 13:00 12/7/2016 9:36
RIB-8441 |LTSS - Cost of care screen showing LTSS 11/29/2016 12:50| 1/20/2017 13:03
RIB-8440 |Coverage still in "initiated" status and RIW 11/29/2016 12:50 12/6/2016 1:38
RIB-8439 |The eligibility results and enrollment QHP/APTC/CSR 11/29/2016 12:43| 12/5/2016 13:01
RIB-8438 |IES experiencing 100: Unknown Error |QHP/APTC/CSR 11/29/2016 12:35| 12/5/2016 18:27
RIB-8437 |Worker Inbox Enhancements N/A 11/29/2016 12:31 1/9/2017 17:05
RIB-8436 |[L1B - backdate dental to 10/1 QHP/APTC/CSR 11/29/2016 12:29 12/8/2016 6:53
RIB-8435 |L1B - Unable to Reinstate QHP/APTC/CSR 11/29/2016 12:22 1/8/2017 5:45
RIB-8434 |279566 - Incorrect Eligibility QHP/APTC/CSR 11/29/2016 12:13| 12/22/2016 21:18
RIB-8433 |L1B - Application Error Page QHP/APTC/CSR 11/29/2016 12:12| 12/6/2016 10:10
RIB-8430 |L1B - Application Error QHP/APTC/CSR 11/29/2016 12:04| 12/15/2016 18:47
RIB-8429 |L1B - Apply missing APTC Medicaid, QHP/APTC/CSR 11/29/2016 11:53| 12/12/2016 9:24
RIB-8428 |Worker Portal: CCAP Elig - No CCAP 11/29/2016 11:47{ 11/30/2016 19:58
RIB-8427 |SSP approved client was paid 13 times |SSP 11/29/2016 11:42 1/4/2017 15:16
RIB-8426 |L1B - Missing Information Error QHP/APTC/CSR 11/29/2016 11:41 2/5/2017 5:44
RIB-8425 |CCAP Provider Portal: Provider ID CCAP 11/29/2016 11:34 12/3/2016 9:31
RIB-8424 |Unable to remove duplicate medical Medicaid 11/29/2016 11:31| 12/14/2016 15:02
RIB-8423 |REI coverage QHP/APTC/CSR 11/29/2016 11:26 12/7/2016 19:42
RIB-8422 |RCA checks not being received since |RIW 11/29/2016 11:23| 12/22/2016 21:18
RIB-8421 [2016 L1B TICKET - ACCOUNT # QHP/APTC/CSR 11/29/2016 11:17| 12/13/2016 4:30
RIB-8420 [43107 - Unable to enroll both family QHP/APTC/CSR 11/29/2016 11:10f 12/2/2016 11:00
RIB-8419 [Customer has active coverage in Medicaid 11/29/2016 11:10 1/5/2017 13:32
RIB-8418 [Unable to authorize due to negative RIW, SNAP 11/29/2016 11:08| 12/22/2016 21:18
RIB-8416 |Worker Inbox Intake queue contains Medicaid 11/29/2016 11:01| 12/29/2016 20:36
RIB-8415 |CCAP Provider Portal: cert # 1672979 |CCAP 11/29/2016 11:01| 12/27/2016 14:16
RIB-8413 |trying to override benefit period for magi{Medicaid 11/29/2016 10:52| 12/6/2016 16:48
RIB-8412 |REI coverage QHP/APTC/CSR 11/29/2016 10:49 12/6/2016 11:53
RIB-8411 [Customer has incorrect ABD-FLEX Medicaid 11/29/2016 10:47 2/6/2017 13:05
RIB-8410 |L1A -Reinstated customer, missing QHP/APTC/CSR 11/29/2016 10:41| 12/7/2016 16:45
RIB-8408 |Data Sync issue-27829 QHP/APTC/CSR 11/29/2016 10:21| 12/11/2016 9:55
RIB-8407 |[2016 B+E - 27829 QHP/APTC/CSR 11/29/2016 10:17| 12/16/2016 7:53
RIB-8406 [Petrodriver LLC - BOR not at Carrier N/A 11/29/2016 10:12| 12/16/2016 17:49
RIB-8405 |December Issuance Snap File Erroring |SNAP 11/29/2016 10:09 12/9/2016 9:39
RIB-8404 |Denied 2017 APTC QHP/APTC/CSR 11/29/2016 10:05[ 12/2/2016 12:08
RIB-8403 [Blount Communications - extend OE N/A 11/29/2016 10:03| 12/16/2016 17:49
RIB-8400 |[Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/29/2016 9:52 1/22/2017 5:49
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RIB-8399 |[L1B - Duplicate Account w. SSN Error + |QHP/APTC/CSR 11/29/2016 9:49| 12/23/2016 12:00
RIB-8398 |Rede is due 12/31/2016- appears Medicaid 11/29/2016 9:49| 12/19/2016 8:32
RIB-8397 [Incorrect Eligibility QHP/APTC/CSR 11/29/2016 9:42 1/9/2017 16:31
RIB-8396 |Incorrect/different net income SNAP 11/29/2016 9:38 1/23/2017 7:31
RIB-8395 |Invalid Plan Type Codes in enrollment |Medicaid, QHP/APTC/CSR 11/29/2016 9:34| 1/24/2017 22:10
RIB-8394 [4026: Cannot proceed with disposition |SNAP 11/29/2016 9:32 1/22/2017 5:49
RIB-8393 |Certificate Num Search field CCAP 11/29/2016 9:31 1/16/2017 5:50
RIB-8392 |RIW closing in error, benefit periods RIW 11/29/2016 9:27 1/8/2017 5:45
RIB-8391 |MMIS: O1A Error for 1A transaction LTSS 11/29/2016 9:26| 11/29/2016 18:59
RIB-8390 [FMS out of sync QHP/APTC/CSR 11/29/2016 9:24| 12/19/2016 1:49
RIB-8389 [incorrect income used for eligibility Medicaid, QHP/APTC/CSR 11/29/2016 9:12| 12/15/2016 17:31
RIB-8388 |[Enrollment records tied to nonexistent |Medicaid, QHP/APTC/CSR 11/29/2016 9:12| 12/9/2016 15:01
RIB-8387 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/29/2016 9:05 1/16/2017 5:50
RIB-8386 |No APTC for single month despite QHP/APTC/CSR 11/29/2016 9:05| 12/19/2016 0:43
RIB-8385 |When trying to initiate data colleciton, |Medicaid 11/29/2016 8:59 1/3/2017 19:26
RIB-8384 |REI coverage QHP/APTC/CSR 11/29/2016 8:58 12/9/2016 1:17
RIB-8383 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/29/2016 8:48| 12/27/2016 11:05
RIB-8382 [Incorrect Plan Start/End Dates QHP/APTC/CSR 11/29/2016 8:39 1/4/2017 8:20
RIB-8381 |Systems out of Sync QHP/APTC/CSR 11/29/2016 8:38 12/6/2016 7:27
RIB-8380 |Parent: 01/01/17 CSD date displayed |QHP/APTC/CSR 11/29/2016 8:36| 11/30/2016 11:43
RIB-8379 |[Verification Task will not close QHP/APTC/CSR 11/29/2016 8:32| 11/29/2016 11:47
RIB-8378 |SSi Denied comes over from LTSS 11/29/2016 8:19| 12/21/2016 10:12
RIB-8377 |L1B - Display Issue QHP/APTC/CSR 11/29/2016 8:16| 12/11/2016 9:55
RIB-8376 |Error 4028: Cannot proceed with SNAP 11/29/2016 8:14| 12/22/2016 21:18
RIB-8375 |[Opening SSP Saving Account records |SSP 11/29/2016 7:44| 11/30/2016 5:49
RIB-8374 [Notices: Rights and Responsibilities text|N/A 11/29/2016 7:36( 12/22/2016 21:18
RIB-8373 |[Building Enclosure Science - EE N/A 11/29/2016 7:35| 12/13/2016 13:00
RIB-8372 |Plan Selection Issues QHP/APTC/CSR 11/29/2016 7:32 1/8/2017 5:45
RIB-8371 |BDN missing data on details pages N/A 11/29/2016 7:32| 12/7/2016 18:31
RIB-8370 |Blount Communications - Renewal N/A 11/29/2016 7:28| 11/29/2016 12:25
RIB-8369 |Creating Temp table required for 8366 |SSP 11/29/2016 6:31| 11/30/2016 5:49
RIB-8368 |Gather stats for tables SSP 11/29/2016 6:27| 12/8/2016 10:46
RIB-8367 |Prepared Meal Batch Exception N/A 11/29/2016 4:48| 12/3/2016 19:50
RIB-8366 |SSP batch Data fixes SSP 11/29/2016 3:50| 11/30/2016 5:50
RIB-8365 [Authorization number not in sync SNAP 11/29/2016 0:15| 12/3/2016 19:50
RIB-8364 [Issuance trigger opening due to wrong |GPA 11/29/2016 0:06| 12/8/2016 15:24
RIB-8363 |[Should not be able to add paystubs N/A 11/28/2016 23:13| 12/3/2016 19:50
RIB-8362 |Records with combined_payment sw |SNAP 11/28/2016 23:10 2/5/2017 5:44
RIB-8361 |RIW automatic redet appointments RIW 11/28/2016 22:44 1/3/2017 6:56
RIB-8359 |DCYF - Unable to assign case Medicaid 11/28/2016 22:10| 12/22/2016 21:18
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RIB-8358 |udpate the RCA records for the GPA GPA 11/28/2016 21:24| 12/8/2016 15:21
RIB-8357 |30005: History runtime exception. SNAP 11/28/2016 20:34| 11/29/2016 13:15
RIB-8355 |Incorrect threshold for RIW RIW 11/28/2016 19:21 12/1/2016 7:53
RIB-8354 |Insert GPA records for remainder of the |GPA 11/28/2016 19:10( 12/9/2016 12:12
RIB-8353 |RIW cases getting denied instead of RIW 11/28/2016 18:48| 12/15/2016 11:26
RIB-8352 |CCAP Provider Portal: Add "change CCAP 11/28/2016 18:05| 12/11/2016 9:55
RIB-8351 |Null Pointer exception on eligibility run  |Medicaid, SNAP 11/28/2016 17:41| 12/2/2016 18:36
RIB-8350 |Lifeline and Utility Letter / Form A-60 N/A 11/28/2016 17:39| 12/3/2016 19:50
RIB-8349 |Medicaid denied with notice reason Medicaid 11/28/2016 17:38[ 12/17/2016 22:48
RIB-8348 |Medicaid calculation incorrect for MAGI |Medicaid 11/28/2016 17:28 12/3/2016 19:50
RIB-8347 |BDN generated doesn't have SNAP SNAP 11/28/2016 17:28 1/8/2017 18:29
RIB-8346 |RS - Average weekly hours on Earned |RS — Rite Share 11/28/2016 17:23| 12/3/2016 19:50
RIB-8345 |Non-Discrimination Disclaimer Update |N/A 11/28/2016 17:09| 11/29/2016 11:15
RIB-8342 |MMIS: PE with elig start dates of 1/1/17 |Medicaid 11/28/2016 17:03 1/9/2017 19:48
RIB-8341 [Missing information edit is blocking Medicaid 11/28/2016 17:00| 12/14/2016 13:50
RIB-8340 |DHS 121 and OHHS-121 update N/A 11/28/2016 16:57( 11/29/2016 11:28
RIB-8339 |Request to Print EBT Cards - get Error |SNAP 11/28/2016 16:50| 11/29/2016 11:17
RIB-8338 |GPA Bridge denied- individual receiving |GPA 11/28/2016 16:39| 2/14/2017 18:25
RIB-8337 |Data fix: Script to close out the task Medicaid, QHP/APTC/CSR 11/28/2016 16:17| 12/6/2016 18:55
RIB-8336 |L2: 2016 B+E -40293 QHP/APTC/CSR 11/28/2016 16:06 12/2/2016 3:47
RIB-8334 |Unable to get the eligibility for 11/1, SNAP 11/28/2016 15:57| 12/20/2016 10:46
RIB-8333 [Not able to withdraw members 16/17 QHP/APTC/CSR 11/28/2016 15:56 1/9/2017 14:44
RIB-8332 |L2 - Member losing coverage 11/30/16 |QHP/APTC/CSR 11/28/2016 15:56| 12/16/2016 7:49
RIB-8331 |unable to issue manual replacement of |GPA 11/28/2016 15:55 1/22/2017 5:49
RIB-8330 |[L1B - Apply missing APTC 2017 QHP/APTC/CSR 11/28/2016 15:39 12/7/2016 1:56
RIB-8329 |L1B -Reinstate Coverage QHP/APTC/CSR 11/28/2016 15:32 11/30/2016 0:46
RIB-8328 |Closed out case - still associated - will |LTSS 11/28/2016 15:05( 11/29/2016 7:58
RIB-8326 |[L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/28/2016 14:49 12/3/2016 19:50
RIB-8324 |Appeals - 305284 QHP/APTC/CSR 11/28/2016 14:41| 11/30/2016 20:17
RIB-8323 [Worker Unable to authorize SNAP SNAP 11/28/2016 14:20( 12/12/2016 5:53
RIB-8321 [Unetixs Vascular Inc. - Renewal N/A 11/28/2016 14:15| 12/21/2016 8:03
RIB-8320 |Data fix: Cleaning up the data for 97 Medicaid, QHP/APTC/CSR 11/28/2016 14:10| 12/3/2016 11:09
RIB-8319 [Health Plan Enroliment - "Forbidden Medicaid 11/28/2016 14:08| 12/29/2016 13:08
RIB-8318 |Unable to establish relationship for RIW 11/28/2016 13:59| 12/6/2016 14:31
RIB-8316 |Child should be eligible for Rite Smile  |Medicaid 11/28/2016 13:35 1/8/2017 5:45
RIB-8315 |Medicare Buy-In Termination Notice has|MBI — Medicare Buy-In 11/28/2016 13:15| 12/11/2016 9:55
RIB-8314 |[Not able to report changes as quick Medicaid 11/28/2016 13:12 12/8/2016 18:23
RIB-8313 |L3 - APTC is not showing on our end for|QHP/APTC/CSR 11/28/2016 13:08 12/1/2016 6:27
RIB-8312 |Recert date is prior to benefit period Medicaid 11/28/2016 12:54 1/16/2017 5:50
RIB-8310 |CLONE - Appointment Letters are not |N/A 11/28/2016 12:54| 11/30/2016 9:53

121 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-8358
http://jira.ribridges.ri.gov/jira/browse/RIB-8357
http://jira.ribridges.ri.gov/jira/browse/RIB-8355
http://jira.ribridges.ri.gov/jira/browse/RIB-8354
http://jira.ribridges.ri.gov/jira/browse/RIB-8353
http://jira.ribridges.ri.gov/jira/browse/RIB-8352
http://jira.ribridges.ri.gov/jira/browse/RIB-8351
http://jira.ribridges.ri.gov/jira/browse/RIB-8350
http://jira.ribridges.ri.gov/jira/browse/RIB-8349
http://jira.ribridges.ri.gov/jira/browse/RIB-8348
http://jira.ribridges.ri.gov/jira/browse/RIB-8347
http://jira.ribridges.ri.gov/jira/browse/RIB-8346
http://jira.ribridges.ri.gov/jira/browse/RIB-8345
http://jira.ribridges.ri.gov/jira/browse/RIB-8342
http://jira.ribridges.ri.gov/jira/browse/RIB-8341
http://jira.ribridges.ri.gov/jira/browse/RIB-8340
http://jira.ribridges.ri.gov/jira/browse/RIB-8339
http://jira.ribridges.ri.gov/jira/browse/RIB-8338
http://jira.ribridges.ri.gov/jira/browse/RIB-8337
http://jira.ribridges.ri.gov/jira/browse/RIB-8336
http://jira.ribridges.ri.gov/jira/browse/RIB-8334
http://jira.ribridges.ri.gov/jira/browse/RIB-8333
http://jira.ribridges.ri.gov/jira/browse/RIB-8332
http://jira.ribridges.ri.gov/jira/browse/RIB-8331
http://jira.ribridges.ri.gov/jira/browse/RIB-8330
http://jira.ribridges.ri.gov/jira/browse/RIB-8329
http://jira.ribridges.ri.gov/jira/browse/RIB-8328
http://jira.ribridges.ri.gov/jira/browse/RIB-8326
http://jira.ribridges.ri.gov/jira/browse/RIB-8324
http://jira.ribridges.ri.gov/jira/browse/RIB-8323
http://jira.ribridges.ri.gov/jira/browse/RIB-8321
http://jira.ribridges.ri.gov/jira/browse/RIB-8320
http://jira.ribridges.ri.gov/jira/browse/RIB-8319
http://jira.ribridges.ri.gov/jira/browse/RIB-8318
http://jira.ribridges.ri.gov/jira/browse/RIB-8316
http://jira.ribridges.ri.gov/jira/browse/RIB-8315
http://jira.ribridges.ri.gov/jira/browse/RIB-8314
http://jira.ribridges.ri.gov/jira/browse/RIB-8313
http://jira.ribridges.ri.gov/jira/browse/RIB-8312
http://jira.ribridges.ri.gov/jira/browse/RIB-8310

RIB-8309 |New policies are being created with QHP/APTC/CSR 11/28/2016 12:52| 12/18/2016 17:53
RIB-8308 |Parent: L2 - Member losing coverage |QHP/APTC/CSR 11/28/2016 12:50| 11/28/2016 17:58
RIB-8307 |Eligibility approved but HOH has been |SNAP 11/28/2016 12:36| 12/17/2016 22:48
RIB-8306 |Duplicate SSN QHP/APTC/CSR 11/28/2016 12:35[ 1/11/2017 16:58
RIB-8305 [129764 - SEP task will not close. No QHP/APTC/CSR 11/28/2016 12:31| 12/3/2016 19:50
RIB-8304 |L2 - Member set to lose coverage QHP/APTC/CSR 11/28/2016 12:26] 12/1/2016 13:10
RIB-8303 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/28/2016 12:26[ 12/4/2016 15:34
RIB-8302 |Systems Out of Sync QHP/APTC/CSR 11/28/2016 12:18| 11/30/2016 4:48
RIB-8301 |L1B TICKET - ACCOUNT # 14258 QHP/APTC/CSR 11/28/2016 12:01 12/6/2016 7:46
RIB-8299 |Incorrect SSI Amount SNAP 11/28/2016 11:30( 11/28/2016 18:25
RIB-8296 |Incorrect Recertification Period SNAP 11/28/2016 11:25 1/19/2017 8:55
RIB-8295 |L1B - Invalid Eligibility QHP/APTC/CSR 11/28/2016 11:25( 11/30/2016 13:21
RIB-8294 |Tanf is approving for 12/1/2016 without |RIW 11/28/2016 11:18 2/8/2017 14:33
RIB-8293 |Homelessness question on Start SNAP 11/28/2016 11:03| 1/19/2017 10:10
RIB-8291 |Filing size unit calculated incorrectly- SNAP 11/28/2016 11:02 1/16/2017 5:50
RIB-8290 [Family failing MAGI elig for 11/2016 due|Medicaid 11/28/2016 10:59| 12/17/2016 22:48
RIB-8289 |L1B - MCI Task Error QHP/APTC/CSR 11/28/2016 10:56 12/11/2016 9:58
RIB-8288 |L1B - 2016 Enrollment Issue - Invalid Medicaid 11/28/2016 10:51| 11/30/2016 13:22
RIB-8287 |L2 - Member set to lose coverage QHP/APTC/CSR 11/28/2016 10:45| 12/1/2016 13:07
RIB-8285 [Whitmarsh Corporation - Renewal N/A 11/28/2016 10:34| 12/9/2016 10:37
RIB-8284 |L3 - APTC not showing for October - QHP/APTC/CSR 11/28/2016 10:31| 11/29/2016 8:50
RIB-8283 [Incorrect Eligibility- 5 year bar not met |QHP/APTC/CSR 11/28/2016 10:28| 11/28/2016 18:11
RIB-8282 |Chemtex Inc. - Enrollment N/A 11/28/2016 10:27| 12/3/2016 19:50
RIB-8281 |Brown/Fox Point Early Childhood - N/A 11/28/2016 10:21| 12/9/2016 10:38
RIB-8280 |Error Code 4028: Cannot proceed with |SNAP 11/28/2016 10:20 2/5/2017 5:44
RIB-8279 [Person shouldnt be eligible for GPA- SNAP 11/28/2016 10:20| 12/19/2016 8:17
RIB-8278 |RIW closure information never sent via |RIW 11/28/2016 10:04( 11/29/2016 19:02
RIB-8277 [Unable to complete Redet for CCAP. CCAP 11/28/2016 9:59| 11/30/2016 13:14
RIB-8276 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 11/28/2016 9:49| 1/23/2017 16:19
RIB-8275 |EBT Card Printing Portal Screen does |SNAP 11/28/2016 9:40| 12/9/2016 12:43
RIB-8274 |Mid-Certification Contact Notice sent by |SNAP 11/28/2016 9:33 1/6/2017 20:26
RIB-8273 |CLONE - Southstream Seafoods - N/A 11/28/2016 9:27| 12/3/2016 19:50
RIB-8272 |CLONE - Breezy Knoll Child Care N/A 11/28/2016 9:26| 12/24/2016 12:15
RIB-8271 |CLONE - D. G. Electric - Re-enroll N/A 11/28/2016 9:26| 11/30/2016 10:50
RIB-8270 |CLONE - Wellnorth Medical - Change [N/A 11/28/2016 9:24| 12/3/2016 19:50
RIB-8269 [Parent: CLONE - Failed Alien Status QHP/APTC/CSR 11/28/2016 9:09| 12/1/2016 18:14
RIB-8268 |[L1B - 2016 Enrollment Issue QHP/APTC/CSR 11/28/2016 9:02 1/3/2017 6:56
RIB-8267 [Missing coverage and incorrect APTC |QHP/APTC/CSR 11/28/2016 8:53 1/11/2017 8:09
RIB-8266 |[L1B - Application Error Page QHP/APTC/CSR 11/28/2016 8:48 1/16/2017 5:50
RIB-8265 |App Error On Authorization GPA 11/28/2016 8:42| 12/12/2016 13:18
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RIB-8264 |3005: No SER Service Request Data  |GPA, GPA Burial 11/28/2016 8:36| 11/28/2016 11:27
RIB-8263 |L1B - Invalid Eligibility QHP/APTC/CSR 11/28/2016 8:35 1/16/2017 5:50
RIB-8262 |Unable to move away from NCP SNAP 11/28/2016 8:23| 11/30/2016 18:04
RIB-8261 |Relationship code sent by Deloiitte on  |[N/A 11/28/2016 8:03| 12/3/2016 19:50
RIB-8259 |DHS 1010 - Removing pre-populated N/A 11/27/2016 22:11| 11/30/2016 12:13
RIB-8258 |CLONE - Individual Login link available |QHP/APTC/CSR 11/27/2016 20:35| 11/28/2016 9:23
RIB-8256 |Missing Verification Task remains open |SNAP 11/26/2016 13:18| 1/13/2017 13:41
RIB-8255 |CCAP is incorrectly closed effective CCAP 11/26/2016 13:06 1/8/2017 5:45
RIB-8254 |Data fix: Masking IES915 triggers. Medicaid, QHP/APTC/CSR 11/26/2016 12:31| 11/28/2016 19:01
RIB-8253 [Customer end date 09/30 instead of QHP/APTC/CSR 11/26/2016 12:29| 12/12/2016 7:52
RIB-8252 |Unable to issue GPA Bridge Checks.. |GPA 11/26/2016 12:24 2/21/2017 8:02
RIB-8251 |No Financial history in Bridges for EBT |SNAP 11/26/2016 9:03| 12/6/2016 14:00
RIB-8250 |SSP checks have not been issued from |SSP 11/25/2016 17:06 1/16/2017 5:50
RIB-8248 [4028: Cannot Proceed With Disposition |RIW 11/25/2016 16:14| 12/4/2016 16:32
RIB-8247 |Disenrolled in error, can not re-enroll QHP/APTC/CSR 11/25/2016 15:56| 12/13/2016 7:59
RIB-8246 [Incorrect eligibility Medicaid, QHP/APTC/CSR 11/25/2016 15:33| 11/28/2016 15:02
RIB-8245 |Duplicate elig for SNAP SNAP 11/25/2016 15:31 1/16/2017 5:50
RIB-8244 |Run time error on special Medicaid, QHP/APTC/CSR 11/25/2016 15:08| 11/28/2016 15:09
RIB-8243 |Eligibility Question Medicaid 11/25/2016 15:01| 12/11/2016 19:55
RIB-8241 |REI coverage QHP/APTC/CSR 11/25/2016 14:29 12/1/2016 6:50
RIB-8240 [Incorrect eligibility Medicaid, QHP/APTC/CSR 11/25/2016 14:27| 11/28/2016 15:22
RIB-8239 |REI coverage & Multiple Initiated plans |QHP/APTC/CSR 11/25/2016 14:15 1/2/2017 7:14
RIB-8238 [Missing Coverage QHP/APTC/CSR 11/25/2016 14:14 12/8/2016 6:40
RIB-8237 |Eligibility Issue & plan issue QHP/APTC/CSR 11/25/2016 14:05| 11/28/2016 15:30
RIB-8236 |[Failed Alien Status Requirement QHP/APTC/CSR 11/25/2016 13:56| 11/28/2016 20:40
RIB-8235 |Enrollment Issue; QHP plans were not |Medicaid, QHP/APTC/CSR 11/25/2016 13:43| 12/6/2016 19:32
RIB-8234 |Application Error on Authorizing cases |SSP 11/25/2016 13:37 1/16/2017 5:50
RIB-8233 |[Plan Selection Issues QHP/APTC/CSR 11/25/2016 13:27| 11/30/2016 13:18
RIB-8232 |REI coverage QHP/APTC/CSR 11/25/2016 13:05[ 11/29/2016 1:01
RIB-8231 [apply APTC QHP/APTC/CSR 11/25/2016 12:35 12/6/2016 2:02
RIB-8230 |Homeless client not able to use EBT at |SNAP 11/25/2016 12:02| 2/11/2017 18:54
RIB-8229 |Wrong Eligibility Results: PA should be |Medicaid 11/25/2016 11:53| 1/31/2017 14:00
RIB-8228 |[Failed alien status QHP/APTC/CSR 11/25/2016 11:43 1/6/2017 10:49
RIB-8227 [Incorrect APTC QHP/APTC/CSR 11/25/2016 11:43 12/1/2016 4:56
RIB-8226 |[Denied 2017 APTC/CSR QHP/APTC/CSR 11/25/2016 11:09| 11/29/2016 21:13
RIB-8225 |REI coverage QHP/APTC/CSR 11/25/2016 11:06 12/1/2016 4:47
RIB-8224 |QHP conditionallly APTC, no plans for |QHP/APTC/CSR 11/25/2016 10:53| 12/15/2016 18:44
RIB-8223 |DDRI out of sync QHP/APTC/CSR 11/25/2016 10:49 12/7/2016 7:08
RIB-8222 |Medicaid for elderly members should be |Medicaid 11/25/2016 10:19( 12/15/2016 11:09
RIB-8221 |REI coverage QHP/APTC/CSR 11/25/2016 10:15( 12/13/2016 23:41
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RIB-8219 |Display issue in customer portal QHP/APTC/CSR 11/25/2016 9:42| 12/11/2016 9:55
RIB-8218 |REI coverage QHP/APTC/CSR 11/25/2016 9:38| 11/30/2016 7:56
RIB-8217 |SSP checks have not been issued from |SSP 11/25/2016 9:38| 12/17/2016 22:43
RIB-8216 |apply APTC QHP/APTC/CSR 11/25/2016 9:34 12/1/2016 5:06
RIB-8214 |Missing Coverage QHP/APTC/CSR 11/25/2016 9:25( 11/30/2016 5:15
RIB-8213 |CLONE - RCA Customer disenrolled by |QHP/APTC/CSR 11/25/2016 9:25| 12/21/2016 13:52
RIB-8212 |Customer disenrolled by system QHP/APTC/CSR 11/25/2016 9:19( 12/19/2016 17:08
RIB-8211 |Eligibility Issue & Application error Medicaid, QHP/APTC/CSR 11/25/2016 8:44 1/8/2017 5:45
RIB-8210 |SEP task issue QHP/APTC/CSR 11/25/2016 8:28 1/16/2017 5:50
RIB-8209 [2017 APTC issue QHP/APTC/CSR 11/25/2016 8:13 1/6/2017 12:01
RIB-8208 |apply APTC QHP/APTC/CSR 11/25/2016 8:05| 11/30/2016 3:19
RIB-8207 |Plan Selection Issues Medicaid 11/25/2016 8:00 1/6/2017 20:27
RIB-8206 |Failed Alien Status Requirement QHP/APTC/CSR 11/25/2016 7:50 1/16/2017 5:50
RIB-8205 |BENDEX FILE Consumed twice QHP/APTC/CSR 11/25/2016 0:20| 12/14/2016 14:27
RIB-8204 |DHS 1046 Six Month Interim Notice RIW, SNAP 11/23/2016 21:09 11/27/2016 7:23
RIB-8203 |[Incorrect account types in SSP 11/23/2016 18:40| 11/23/2016 19:31
RIB-8202 |Inserting record into MO _OFFICES RIW 11/23/2016 18:33| 11/23/2016 21:56
RIB-8201 |TANF Underpayments and RIW 11/23/2016 17:21| 12/14/2016 15:20
RIB-8200 [Data fix: Need to close the old PEV Medicaid, QHP/APTC/CSR 11/23/2016 17:18| 11/26/2016 18:38
RIB-8199 |Central Print button grayed out Medicaid 11/23/2016 17:06| 12/22/2016 8:42
RIB-8198 |Unable to override data points on Medicaid 11/23/2016 16:38| 12/6/2016 15:01
RIB-8197 |[Single Account - System disenrolled QHP/APTC/CSR 11/23/2016 16:34| 12/28/2016 15:30
RIB-8196 |ADR notice triggers: Updating the Medicaid, QHP/APTC/CSR 11/23/2016 16:27| 11/23/2016 21:56
RIB-8194 [Missing verification - Alien Type. Person|SNAP 11/23/2016 15:52 1/8/2017 5:45
RIB-8193 |[L1B - 2016 $0.00 APTC Medicaid, QHP/APTC/CSR 11/23/2016 15:30( 12/1/2016 10:22
RIB-8192 [Missing MAGI Recert notice-case to Medicaid 11/23/2016 15:25| 12/19/2016 9:32
RIB-8189 [Provider records doesn't transfer CCAP 11/23/2016 14:30 2/14/2017 13:47
RIB-8188 |L2 - QHP denied due to Failed Alien QHP/APTC/CSR 11/23/2016 14:22 2/2/2017 11:24
RIB-8184 [Hard edit about negative action and Medicaid, SNAP 11/23/2016 14:16| 12/11/2016 9:55
RIB-8183 [change term date Medicaid, QHP/APTC/CSR 11/23/2016 14:14| 11/30/2016 20:03
RIB-8181 |Failing Alien Status Requirement in Medicaid 11/23/2016 14:09| 1/12/2017 12:06
RIB-8180 [Insurance panel not populating child in  |RS — Rite Share 11/23/2016 14:05[ 12/3/2016 19:50
RIB-8175 [data points not verifying QHP/APTC/CSR 11/23/2016 13:42 2/7/2017 19:13
RIB-8174 |Eligibility Begin and End Date RIW, SNAP 11/23/2016 13:36 2/7/2017 12:38
RIB-8173 |Error 4028: System Preventing SNAP 11/23/2016 13:31| 12/13/2016 8:21
RIB-8172 [PEND transactions being sent on QHP/APTC/CSR 11/23/2016 13:19 12/1/2016 7:53
RIB-8171 [Incorrect eligibility Medicaid, QHP/APTC/CSR 11/23/2016 13:15[ 12/9/2016 15:59
RIB-8170 |Systems out of sync QHP/APTC/CSR 11/23/2016 13:13| 12/12/2016 8:56
RIB-8169 |[Incorrect Eligibility Results Medicaid, QHP/APTC/CSR 11/23/2016 12:49( 12/18/2016 22:47
RIB-8168 [Client Needs New Anchor Card; Cannot |Medicaid 11/23/2016 12:49| 12/5/2016 10:22
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RIB-8167 |Cannot finalize Eligibility - 4028: Cannot | SNAP 11/23/2016 12:48 1/8/2017 5:45
RIB-8166 [21822: Could not complete ED. Please |SNAP 11/23/2016 12:48 1/16/2017 5:50
RIB-8165 |L1B - 2017 Enrollment Issue - Display |QHP/APTC/CSR 11/23/2016 12:38| 12/18/2016 23:33
RIB-8164 |L2 - Customer is showing as denied for |QHP/APTC/CSR 11/23/2016 12:36] 12/11/2016 9:55
RIB-8163 |Cannot Enroll eligible child, no CCAP  |CCAP 11/23/2016 12:30] 2/13/2017 18:05
RIB-8162 |L1B - change CSD QHP/APTC/CSR 11/23/2016 12:27 12/8/2016 5:18
RIB-8161 |eligible for program in another case Medicaid, QHP/APTC/CSR 11/23/2016 12:24| 12/18/2016 23:39
RIB-8160 |Appeals - 119699 QHP/APTC/CSR 11/23/2016 12:19 1/4/2017 7:05
RIB-8158 |CCAP is denied CCAP 11/23/2016 12:07| 11/27/2016 19:37
RIB-8157 |L2 - Baby is listed with Delta Dental QHP/APTC/CSR 11/23/2016 12:07| 12/22/2016 11:25
RIB-8156 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/23/2016 12:04| 11/29/2016 22:10
RIB-8155 |[L1B - 2016 Enroliment Issue - MCI QHP/APTC/CSR 11/23/2016 12:00| 1/27/2017 19:27
RIB-8154 |[trying to approve magi for customer Medicaid 11/23/2016 11:56| 1/28/2017 11:54
RIB-8153 |Incorrect eligibility Medicaid, QHP/APTC/CSR 11/23/2016 11:54| 1/26/2017 14:42
RIB-8150 |Documented LPR being determined for |Medicaid 11/23/2016 11:45| 1/17/2017 13:59
RIB-8149 |LTSS - MMIS transaction LTSS 11/23/2016 11:41| 12/28/2016 9:31
RIB-8148 [Incorrect eligibility Medicaid, QHP/APTC/CSR 11/23/2016 11:35| 12/15/2016 22:56
RIB-8147 |Parent: Plan Selection Issues Medicaid, QHP/APTC/CSR 11/23/2016 11:30 1/16/2017 5:50
RIB-8146 |Robert Lantz, Inc. dba Bill's Sales - N/A 11/23/2016 11:27 12/2/2016 9:21
RIB-8145 |Case notes not displaying correctly N/A 11/23/2016 11:20|] 12/3/2016 19:50
RIB-8144 |L1B - Invalid Eligibility QHP/APTC/CSR 11/23/2016 11:16( 11/28/2016 13:52
RIB-8143 |L-1 - Incorrect Effective Start Date QHP/APTC/CSR 11/23/2016 11:14| 12/19/2016 3:58
RIB-8142 |CLONE - Cases being closed for SNAP 11/23/2016 11:13| 12/11/2016 9:55
RIB-8141 |L3 - customer canceled medica plan but|QHP/APTC/CSR 11/23/2016 11:13| 11/30/2016 11:01
RIB-8140 |The Max APTC Amount Eligible is QHP/APTC/CSR 11/23/2016 11:05( 1/11/2017 10:41
RIB-8139 |Display issue on payment screen in CP |QHP/APTC/CSR 11/23/2016 11:04| 11/28/2016 14:44
RIB-8138 |Dropdown values missing in Provider |CCAP 11/23/2016 11:00| 12/3/2016 19:50
RIB-8137 [Unable to Approve RIW. RIW 11/23/2016 10:55( 12/17/2016 22:48
RIB-8134 |L1B - Potential HIPAA Issue QHP/APTC/CSR 11/23/2016 10:38( 11/23/2016 14:11
RIB-8133 |CCAP Provider Portal: children with CCAP 11/23/2016 10:35 2/12/2017 5:48
RIB-8132 |[L1B - Oops Error Message QHP/APTC/CSR 11/23/2016 10:31| 12/5/2016 18:29
RIB-8129 |Benefits not issued due to incorrectly RIW, SNAP 11/23/2016 10:10| 12/9/2016 17:55
RIB-8128 [2017 Eligibility/Plan Selection Issue Medicaid, QHP/APTC/CSR 11/23/2016 10:09 1/8/2017 5:45
RIB-8127 |Status shows as 'Not applicable’, when |SNAP 11/23/2016 9:52| 1/25/2017 13:12
RIB-8126 |L1B - Applicant has not met 5-yr bar but|QHP/APTC/CSR 11/23/2016 9:50 1/8/2017 5:45
RIB-8124 |Denied 2016 APTC Medicaid, QHP/APTC/CSR 11/23/2016 9:44 2/27/2017 5:43
RIB-8123 [Cannot move forward on issuance GPA 11/23/2016 9:33| 11/26/2016 18:31
RIB-8122 [Parent: L1B - 2016 Enrollment Issue - |Medicaid, QHP/APTC/CSR 11/23/2016 9:33| 1/11/2017 13:06
RIB-8121 |[L3 - APTC discrepancies showing for |QHP/APTC/CSR 11/23/2016 9:30 1/27/2017 7:51
RIB-8120 |APTC Fix Needed QHP/APTC/CSR 11/23/2016 9:23 12/6/2016 3:38
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RIB-8119 |Client Receiving Wrong Eligibility Medicaid 11/23/2016 9:19 12/1/2016 7:41
RIB-8118 [L1B - 2017 Unable to Reinstate Case |QHP/APTC/CSR 11/23/2016 9:14| 1/11/2017 14:43
RIB-8116 |error page after individual run edg CCAP 11/23/2016 9:05| 11/26/2016 21:22
RIB-8115 |Client should be eligible for SLMB and |Medicaid 11/23/2016 9:03| 12/9/2016 15:01
RIB-8114 |Application Error On Unearned Income |SNAP 11/23/2016 9:01| 12/5/2016 13:59
RIB-8113 |denied coverage due to active eligibility |QHP/APTC/CSR 11/23/2016 9:00 2/6/2017 10:31
RIB-8112 |Intake Action for Application Indicating |SNAP 11/23/2016 8:53| 11/28/2016 14:23
RIB-8111 |Client Moving Out of State Shown MBI — Medicare Buy-In 11/23/2016 8:49| 12/17/2016 22:48
RIB-8110 [2016/2017 APTC issue QHP/APTC/CSR 11/23/2016 8:49 1/6/2017 8:22
RIB-8108 |Missing Coverage at Carrier and QHP/APTC/CSR 11/23/2016 8:40| 12/5/2016 20:29
RIB-8107 |Northeast Behavioral Associates - N/A 11/23/2016 8:40| 12/6/2016 12:50
RIB-8106 |L1B - 2017 Display Issue - Multiple QHP/APTC/CSR 11/23/2016 8:36( 11/30/2016 11:38
RIB-8105 |Cannot merge individuals because N/A 11/23/2016 8:28| 11/30/2016 9:44
RIB-8104 |L1B - Display Issue QHP/APTC/CSR 11/23/2016 8:19| 12/1/2016 14:58
RIB-8103 |Appeals - 34492 QHP/APTC/CSR 11/23/2016 7:53| 12/16/2016 6:16
RIB-8102 |Trigger got cancelled for IES669 Medicaid 11/23/2016 7:10| 12/3/2016 19:50
RIB-8101 [Agape Medical Spa of Warwick, Inc. - |N/A 11/23/2016 7:09| 11/29/2016 16:30
RIB-8100 |Encountered New Exception While Medicaid 11/23/2016 7:03| 11/28/2016 14:24
RIB-8099 |[Giant Vapes LLC - Enroliment N/A 11/23/2016 7:03| 12/9/2016 10:39
RIB-8098 [Douglas J Goss The Plumber - Dental |N/A 11/23/2016 6:58| 12/13/2016 13:01
RIB-8097 |Mechery Davis MD - Dependent retro  |[N/A 11/23/2016 6:52| 12/23/2016 11:54
RIB-8096 [Douglas J Goss Jr. The Plumber - N/A 11/23/2016 6:46| 11/30/2016 10:50
RIB-8095 |Exceptions Found After Welligent Job |Medicaid 11/23/2016 4:02 1/8/2017 5:45
RIB-8094 [Update the duplicates GPA 11/23/2016 1:36| 12/8/2016 15:17
RIB-8093 |Union and PAC amount update in Prod |GPA 11/23/2016 0:12| 12/8/2016 15:16
RIB-8092 [open the other half of the records for GPA 11/22/2016 23:41| 12/8/2016 15:15
RIB-8091 |Gather stats for tables in production CCAP 11/22/2016 22:50 1/7/2017 11:46
RIB-8090 |Benefit Numbers in Bl FS DETAIL and |SNAP 11/22/2016 22:10[ 12/3/2016 19:50
RIB-8089 [Sequence Bump in Prod for CCAP 11/22/2016 21:12| 12/6/2016 10:21
RIB-8088 [Incorrect Indv & Incorrect MCI Match  |Medicaid, QHP/APTC/CSR 11/22/2016 20:13| 11/30/2016 11:51
RIB-8087 |CLONE - Data Fixes for the CCAP GPA 11/22/2016 19:52 12/8/2016 15:15
RIB-8086 |CLONE - Customers Submitting Medicaid 11/22/2016 19:38| 12/22/2016 21:18
RIB-8085 |DCYF DHS UP File - Exceptions thrown |Medicaid 11/22/2016 18:14| 11/30/2016 19:53
RIB-8084 |Unable to modify employment plan RIW 11/22/2016 17:29| 12/6/2016 16:40
RIB-8083 |Not able to find Apply for Benefit tasks |SNAP 11/22/2016 17:23| 1/18/2017 13:44
RIB-8082 |Eligibility Authorizing SSPC edg without |SSP 11/22/2016 17:05 2/12/2017 5:48
RIB-8081 [Missing Verification for MA-MAGI, Medicaid 11/22/2016 16:58 12/2/2016 4:16
RIB-8080 [Unable to get past alias screen for a SNAP 11/22/2016 16:56| 11/28/2016 10:41
RIB-8079 |Appeals - 95238 QHP/APTC/CSR 11/22/2016 16:56( 12/16/2016 11:07
RIB-8078 [Individual did not receive full SNAP/ RIW, SNAP 11/22/2016 16:44 2/12/2017 5:48
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RIB-8077 |CLONE - Unable to authorize eligibility |SNAP 11/22/2016 16:42| 12/22/2016 14:07
RIB-8076 |SNAP is pending alien information for |SNAP 11/22/2016 16:36 1/9/2017 19:03
RIB-8075 |Application error in the warap up page |SNAP 11/22/2016 16:32| 11/28/2016 8:17
RIB-8073 |External sources screen shows Medicaid 11/22/2016 16:19( 11/26/2016 19:01
RIB-8072 |No Cost of Care calculations in ED LTSS 11/22/2016 16:19( 12/20/2016 11:31
RIB-8070 |Accounts have disenrollment dt Medicaid 11/22/2016 16:18| 11/26/2016 21:56
RIB-8069 |unable to finish adding Insurance policy |N/A 11/22/2016 16:14| 11/28/2016 17:37
RIB-8068 |TNIA Batch dry run - Batch din't picked |QHP/APTC/CSR 11/22/2016 16:10| 11/29/2016 20:53
RIB-8067 |Try to remove children from case RIW 11/22/2016 16:08| 11/30/2016 19:49
RIB-8065 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/22/2016 15:54| 12/15/2016 15:10
RIB-8063 |INRhodes Medical Case Did not convert |[N/A 11/22/2016 15:47( 12/12/2016 4:06
RIB-8062 |L1B - 2017 conditionally eligible but no |Medicaid, QHP/APTC/CSR 11/22/2016 15:46] 12/1/2016 10:58
RIB-8060 |Conversion Issue Outreach project Medicaid, QHP/APTC/CSR 11/22/2016 15:39| 11/30/2016 11:53
RIB-8059 |[L1B - 2016 - Change CSD to 12/1/16 Medicaid, QHP/APTC/CSR 11/22/2016 15:38 1/21/2017 6:32
RIB-8058 |COLA BENDEX - Unearned Income Medicaid 11/22/2016 15:33| 12/3/2016 19:50
RIB-8057 [MAGI failing for alien status when the |N/A 11/22/2016 15:30| 2/13/2017 12:52
RIB-8055 [unable to process for medicaid Medicaid 11/22/2016 15:20| 11/28/2016 15:37
RIB-8054 |Application error after the Individuals Medicaid, SNAP 11/22/2016 15:19| 12/20/2016 22:01
RIB-8053 |cannot pass household address screen [N/A 11/22/2016 15:14| 12/1/2016 14:54
RIB-8052 |L1B - Invalid Eligibility Medicaid, QHP/APTC/CSR 11/22/2016 15:13| 12/19/2016 0:13
RIB-8051 [2017 initiated records - not picked up by|QHP/APTC/CSR 11/22/2016 15:11| 11/26/2016 17:16
RIB-8048 [Duplicate cases--cannot withdraw one [Medicaid 11/22/2016 15:03| 11/30/2016 19:43
RIB-8047 |COLA BENDEX - Other Income Amount|Medicaid 11/22/2016 15:00( 12/9/2016 17:49
RIB-8046 |[L1B - Unable to Resolve Conflicts QHP/APTC/CSR 11/22/2016 14:57 1/22/2017 5:49
RIB-8045 |Data mismatch between WAGETBL Medicaid 11/22/2016 14:57| 11/23/2016 21:56
RIB-8044 |QHP is still conditionally eligible after Medicaid 11/22/2016 14:57 2/12/2017 5:48
RIB-8043 [unable to transfer DCYF case to N/A 11/22/2016 14:54 11/27/2016 7:23
RIB-8042 |CLONE - No sanctions are converted |RIW 11/22/2016 14:53| 11/30/2016 19:48
RIB-8041 |GPA applications close after 30 days, |GPA 11/22/2016 14:52| 12/7/2016 14:21
RIB-8040 |Documented LPR failing alien Medicaid 11/22/2016 14:50 1/19/2017 5:45
RIB-8039 [2016 APTC removed MPP 11/22/2016 14:50( 11/24/2016 0:55
RIB-8038 |CLONE - L1B - 2016 Enrollment Issue - |QHP/APTC/CSR 11/22/2016 14:47 1/16/2017 5:50
RIB-8037 |SSNs that exist in MMIS are missing in |Medicaid 11/22/2016 14:45| 12/15/2016 6:11
RIB-8036 |CLONE - L1B - Application Error Page: |QHP/APTC/CSR 11/22/2016 14:42 1/3/2017 10:40
RIB-8035 |[Denied 2017 APTC/CSR QHP/APTC/CSR 11/22/2016 14:39| 12/22/2016 13:53
RIB-8034 |App Error on Esignature Page; has Medicaid 11/22/2016 14:37 1/16/2017 5:50
RIB-8033 |L3 Ticket Account: 37271 Medicaid, QHP/APTC/CSR 11/22/2016 14:36 1/16/2017 5:50
RIB-8032 |Appeals - 103198 - Alien Status Medicaid, QHP/APTC/CSR 11/22/2016 14:33| 12/20/2016 16:56
RIB-8030 [L1B - Application Error Page QHP/APTC/CSR 11/22/2016 14:27 1/3/2017 1:16
RIB-8028 |Bendex interface not displaying results |Medicaid 11/22/2016 14:25[ 12/3/2016 19:50
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RIB-8027 |Extend due date for PEV unverified Medicaid 11/22/2016 14:24| 11/23/2016 21:56
RIB-8025 |Client Moved out of State, Unable to SNAP 11/22/2016 14:18 1/22/2017 5:49
RIB-8023 |[L1A Ticket Account: 276011 Medicaid, QHP/APTC/CSR 11/22/2016 14:10 1/16/2017 5:50
RIB-8022 218658 - Appeal - Unable to select joint |Medicaid, QHP/APTC/CSR 11/22/2016 14:06] 12/6/2016 19:33
RIB-8021 [Manual Issuance Done for Missing RIW |RIW 11/22/2016 14:00 1/16/2017 5:50
RIB-8020 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/22/2016 13:44| 11/23/2016 12:19
RIB-8019 [Unable to Select 2017 Plan QHP/APTC/CSR 11/22/2016 13:30| 12/17/2016 22:48
RIB-8018 |Preventing Passage of EDG Medicaid 11/22/2016 13:29| 12/11/2016 9:55
RIB-8017 |DHS 0198 - CCAP Provider Enrollment |CCAP 11/22/2016 13:29 2/27/2017 5:43
RIB-8015 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/22/2016 13:22| 11/27/2016 7:50
RIB-8014 |LTSS - Couldnt get into 'case change' |Medicaid, SNAP, LTSS 11/22/2016 13:15 12/7/2016 7:52
RIB-8013 |Worker Inbox: Search fields re- N/A 11/22/2016 13:10| 1/18/2017 13:16
RIB-8012 |change term date - Refund QHP/APTC/CSR 11/22/2016 13:09] 11/30/2016 5:16
RIB-8011 |HSRI Request - Customer Portal QHP/APTC/CSR 11/22/2016 13:04| 11/29/2016 16:33
RIB-8010 |L1A Ticket Account: 201597 Medicaid, QHP/APTC/CSR 11/22/2016 13:00 1/22/2017 13:25
RIB-8008 |Unable to override data points for MAGI |Medicaid 11/22/2016 12:56| 11/25/2016 10:07
RIB-8007 |L1B - Reinstate coverage QHP/APTC/CSR 11/22/2016 12:36] 11/30/2016 7:56
RIB-8006 |Plan/Eligibility Issue & Retro NLE term |Medicaid, QHP/APTC/CSR 11/22/2016 12:31| 12/13/2016 18:48
RIB-8005 |Metro USA Fire Protection - Dependent |N/A 11/22/2016 12:29| 11/30/2016 10:50
RIB-8004 [Appointment Letters are not showing in |N/A 11/22/2016 12:23| 11/27/2016 7:23
RIB-8003 |Communication Infrastructure N/A 11/22/2016 12:23| 11/29/2016 12:26
RIB-8002 |[L1B - MCI + SEP Task Error QHP/APTC/CSR 11/22/2016 12:12 12/1/2016 14:55
RIB-8001 |FMS out of sync & Incorrect APTC QHP/APTC/CSR 11/22/2016 12:09( 11/30/2016 19:50
RIB-8000 [L2 - Member losing coverage for Dec  |QHP/APTC/CSR 11/22/2016 12:07 12/1/2016 6:15
RIB-7999 [Missing Coverage - EAR sent to NHP  |QHP/APTC/CSR 11/22/2016 12:04 12/5/2016 4:08
RIB-7998 |[L1B - Invalid Eligibility Medicaid, QHP/APTC/CSR 11/22/2016 11:35 2/12/2017 5:48
RIB-7997 |App error on EDG, case in system from |SNAP 11/22/2016 11:30 12/2/2016 6:59
RIB-7996 |[Incorrect eligibility to pregnant woman |Medicaid 11/22/2016 11:20| 12/18/2016 21:47
RIB-7994 [incorrect income used for eligibility Medicaid, QHP/APTC/CSR 11/22/2016 11:11| 12/18/2016 21:50
RIB-7993 |CLONE - L1B - Invalid Denial QHP/APTC/CSR 11/22/2016 11:06( 11/27/2016 7:52
RIB-7992 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/22/2016 11:05( 12/19/2016 13:09
RIB-7991 |[L1B - Application Error Page QHP/APTC/CSR 11/22/2016 10:57 1/6/2017 20:28
RIB-7989 [Interview required, but no interview RIW, SNAP 11/22/2016 10:50| 11/28/2016 17:00
RIB-7988 [incorrect income used for eligibility QHP/APTC/CSR 11/22/2016 10:49 1/9/2017 16:06
RIB-7987 |Rhode Island Commerce Corporation - |N/A 11/22/2016 10:48| 12/13/2016 13:02
RIB-7986 [571 Dependents for SHOP 1095 has no [N/A 11/22/2016 10:47 2/13/2017 9:30
RIB-7985 [Person has no employment quarters to |SNAP 11/22/2016 10:36] 12/21/2016 7:28
RIB-7984 |1B00 and 1A00 change file MMIS 11/22/2016 10:34| 1/28/2017 11:54
RIB-7983 |L1B - Oops Error Message Medicaid 11/22/2016 10:31 1/8/2017 5:45
RIB-7982 |Agape Medical Spa of Warwick Inc. - N/A 11/22/2016 10:31| 12/9/2016 10:39
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RIB-7981 |CLONE - APTC Not Retro'd To CSD QHP/APTC/CSR 11/22/2016 10:17 11/30/2016 4:53
RIB-7980 |FTR - Notice Reason QHP/APTC/CSR 11/22/2016 10:16| 12/9/2016 17:20
RIB-7978 |Special Characters in Employer Name |N/A 11/22/2016 10:11| 12/4/2016 16:32
RIB-7977 |The Employer Share has negative N/A 11/22/2016 10:09| 12/4/2016 16:32
RIB-7976 |Duplicate Enrollments in the SHOP N/A 11/22/2016 10:07| 12/5/2016 13:57
RIB-7975 |Person Id's Missing 1095 SHOP Tables |N/A 11/22/2016 10:05| 12/4/2016 16:32
RIB-7974 |Allow DHS Eligibility Supervisor to N/A 11/22/2016 10:04| 11/29/2016 9:19
RIB-7973 |Error page comes up Medicaid 11/22/2016 10:03| 11/28/2016 17:00
RIB-7971 |Canceling out DHS 4358 Notice of Over [N/A 11/22/2016 9:57| 11/26/2016 21:22
RIB-7970 |CMS PLR : Employer Postal Codes not |N/A 11/22/2016 9:55| 12/4/2016 16:33
RIB-7969 |Sanction Ended but RIW Continues to  |RIW 11/22/2016 9:51 2/9/2017 1:56
RIB-7967 |CLONE - CCAP Batch 12 Recon CCAP 11/22/2016 9:32| 11/30/2016 10:47
RIB-7964 |Worker inbox search fails for SSP N/A 11/22/2016 9:30| 12/29/2016 22:13
RIB-7950 |CLONE - Incorrect Total Countable QHP/APTC/CSR 11/22/2016 8:27| 11/30/2016 23:32
RIB-7949 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/22/2016 8:23| 12/3/2016 19:50
RIB-7948 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/22/2016 8:10| 12/18/2016 22:08
RIB-7947 |L1B - 2016 Enrollment Issue - Dual QHP/APTC/CSR 11/22/2016 8:09| 12/18/2016 22:12
RIB-7946 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/22/2016 8:00| 11/27/2016 7:23
RIB-7945 |L1B - 2016 Enrollment Issue - Invalid  |QHP/APTC/CSR 11/22/2016 7:52| 12/17/2016 22:48
RIB-7944 |Alternate Payee Details coming null for |SSP 11/22/2016 6:35 2/12/2017 5:48
RIB-7943 |SSP annual notice IES324 should have |SSP 11/22/2016 6:32 1/3/2017 6:56
RIB-7942 [Welligent Receive job failed in Medicaid 11/22/2016 1:26| 11/22/2016 17:13
RIB-7941 [Data script to cancel the Notices N/A 11/21/2016 19:47| 11/26/2016 21:56
RIB-7940 [Lobby task 23413 not showing in any  |N/A 11/21/2016 18:55| 12/13/2016 13:35
RIB-7939 |CLONE - CCAP tables DUMP CCAP 11/21/2016 18:26( 12/10/2016 13:22
RIB-7938 |Cumulative hours for a single child in CCAP 11/21/2016 17:45| 12/3/2016 19:50
RIB-7937 |[Status being set in the CDCGA batch |CCAP 11/21/2016 17:38| 11/27/2016 7:23
RIB-7936 [Conversion issue in dc_ssi table Medicaid, SNAP 11/21/2016 17:31| 12/11/2016 9:58
RIB-7934 [Provider Types Yields Incorrect Medicaid 11/21/2016 17:26| 12/17/2016 22:48
RIB-7933 |Unable to authorize benefits, stuck on |Medicaid, SNAP 11/21/2016 17:21| 12/3/2016 19:50
RIB-7932 |CLONE - Issue with unearned income |Medicaid 11/21/2016 17:13| 11/22/2016 21:38
RIB-7931 |[Failed alien status QHP/APTC/CSR 11/21/2016 17:09( 12/5/2016 17:06
RIB-7930 |MAGI failing for residence not in Rhode |Medicaid 11/21/2016 17:08| 12/6/2016 18:41
RIB-7929 |CED 5/31 but being billled to EQY QHP/APTC/CSR 11/21/2016 17:06[ 11/30/2016 7:58
RIB-7928 [No APTC/CSR eligibility for 2017 QHP/APTC/CSR 11/21/2016 16:54 1/8/2017 5:45
RIB-7927 |Data script to load records for SNAP 11/21/2016 16:36] 11/21/2016 18:31
RIB-7926 [Update text/citations for notice EL N/A 11/21/2016 16:34| 11/22/2016 21:34
RIB-7924 [Duplicate eligibility both in MAGI & QHP |Medicaid 11/21/2016 16:15 12/8/2016 7:47
RIB-7923 |Data sync for dental coverage between |QHP/APTC/CSR 11/21/2016 16:09 1/6/2017 20:29
RIB-7922 |Cannot Update SS because of Error on |CCAP, RIW 11/21/2016 16:04 1/19/2017 5:45
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RIB-7921 |[L1B - 2017 Enrollment Issue: Blank QHP/APTC/CSR 11/21/2016 16:04| 12/18/2016 22:16
RIB-7920 |Cannot run EDG due to app error SNAP 11/21/2016 16:03| 11/28/2016 18:35
RIB-7919 |System incorrectly disenrolled coverage |Medicaid, QHP/APTC/CSR 11/21/2016 16:01| 11/24/2016 7:39
RIB-7918 |RSDI SSCN dropdown box empty; SNAP 11/21/2016 15:57| 11/28/2016 16:53
RIB-7917 |Application error Page Medicaid 11/21/2016 15:55| 11/28/2016 17:14
RIB-7916 |RCA ticket - Missing APTC QHP/APTC/CSR 11/21/2016 15:53| 11/30/2016 8:21
RIB-7915 |L1B - Medicaid eligible but has not met |QHP/APTC/CSR 11/21/2016 15:52 1/8/2017 5:45
RIB-7914 |Admin slip added - cannot authorize - |LTSS 11/21/2016 15:48| 12/11/2016 9:55
RIB-7913 |[Parent: L1B - Five Year Bar - Customer |QHP/APTC/CSR 11/21/2016 15:44| 12/18/2016 23:01
RIB-7912 |RS - Invalid plans converted from RS — Rite Share 11/21/2016 15:37| 11/29/2016 16:48
RIB-7911 |Unable to add a new plan for closed RIW 11/21/2016 15:32| 12/1/2016 16:36
RIB-7910 |Client is applying for RIW - duplicate RIW 11/21/2016 15:32| 12/7/2016 16:06
RIB-7909 |MEC conditionally eligible QHP/APTC/CSR 11/21/2016 15:31 2/5/2017 5:44
RIB-7908 |[L2 - Member's APTC was reduced but |QHP/APTC/CSR 11/21/2016 15:30| 11/22/2016 9:29
RIB-7907 [Primary Applicant eligible for both Medicaid 11/21/2016 15:27| 12/15/2016 16:43
RIB-7906 |CLONE - L1B - Application Error - QHP/APTC/CSR 11/21/2016 15:26( 11/21/2016 15:56
RIB-7905 |Error Code 4028: Cannot proceed with |SNAP 11/21/2016 15:24| 12/21/2016 6:56
RIB-7903 |TANF Grant amount sent via Interface 3|RIW 11/21/2016 15:13 1/4/2017 15:23
RIB-7902 |error message on trying to activate SNAP 11/21/2016 15:06| 11/27/2016 7:23
RIB-7900 [Retro disenrollment for customer's QHP/APTC/CSR 11/21/2016 15:01| 11/30/2016 5:38
RIB-7899 |Child eligible for both QHP and MA QHP/APTC/CSR 11/21/2016 14:56( 11/30/2016 23:50
RIB-7898 [Duplicate Initiated Segments QHP/APTC/CSR 11/21/2016 14:56| 11/23/2016 13:54
RIB-7897 |unable to request sves or see ssdi Medicaid 11/21/2016 14:46| 11/30/2016 18:06
RIB-7896 [Plan Selection Issues Medicaid, QHP/APTC/CSR 11/21/2016 14:45| 12/5/2016 18:30
RIB-7895 [69046 - Outreach list for portals notin |Medicaid 11/21/2016 14:38| 1/23/2017 19:19
RIB-7894 [approving sanction RIW 11/21/2016 14:36| 12/5/2016 13:59
RIB-7893 [Medicaid Terminations - the primary Medicaid 11/21/2016 14:36| 1/18/2017 10:34
RIB-7892 |FTR flag, no APTC/CSR Medicaid, QHP/APTC/CSR 11/21/2016 14:35( 12/12/2016 16:21
RIB-7891 [Filing Unit Summary screens not QHP/APTC/CSR 11/21/2016 14:34| 1/18/2017 16:11
RIB-7888 |APTC Not Retro'd To CSD When QHP/APTC/CSR 11/21/2016 14:29( 11/22/2016 1:16
RIB-7887 |[Filing unit size is zero CCAP 11/21/2016 14:27| 11/22/2016 22:46
RIB-7886 |Sequence Bump in PROD env for the |CCAP 11/21/2016 14:25| 12/20/2016 18:49
RIB-7885 |Recoupment Incorrect Case SNAP 11/21/2016 14:20| 11/29/2016 13:09
RIB-7884 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/21/2016 14:20( 11/27/2016 7:23
RIB-7883 |Enroliment "hangs" Please wait while CCAP 11/21/2016 14:17| 12/7/2016 10:02
RIB-7882 |[L1A Ticket Account: 192928 Medicaid, QHP/APTC/CSR 11/21/2016 14:13 1/6/2017 14:26
RIB-7880 |Capco Steel Erection Company - N/A 11/21/2016 14:11| 11/30/2016 10:49
RIB-7879 |21087- Outreach list for portals notin  |Medicaid 11/21/2016 14:10 1/9/2017 12:18
RIB-7877 |MAGI being denied because of alias Medicaid 11/21/2016 14:05| 12/19/2016 11:46
RIB-7876 |[Invalid notice reasons for Medicaid Medicaid 11/21/2016 14:04| 12/8/2016 18:23
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RIB-7875 |Medicaid Terminations- Failed to Medicaid 11/21/2016 13:59| 12/22/2016 21:18
RIB-7873 |change term date QHP/APTC/CSR 11/21/2016 13:49 12/2/2016 4:17
RIB-7872 |L3 Ticket Account: 235584 Medicaid, QHP/APTC/CSR 11/21/2016 13:47 1/16/2017 5:50
RIB-7871 |Unable to MCI clear primary individual |N/A 11/21/2016 13:40 12/2/2016 1:42
RIB-7870 |[L1B - 2016 Enroliment Issue - $0.00 QHP/APTC/CSR 11/21/2016 13:38[ 12/9/2016 10:00
RIB-7869 |Child Enrollment- Summary list pulling |CCAP 11/21/2016 13:38| 12/3/2016 19:50
RIB-7868 |Medicaid terminated but blank notice Medicaid 11/21/2016 13:37| 12/3/2016 19:50
RIB-7867 |Denied APTC due to FTR flag Medicaid, QHP/APTC/CSR 11/21/2016 13:31| 12/22/2016 10:48
RIB-7866 |MPP case pending for verifications that |MPP 11/21/2016 13:28| 11/27/2016 7:23
RIB-7865 |Duplicate deduction amount for QHP/APTC/CSR 11/21/2016 13:27| 12/18/2016 23:17
RIB-7864 |Unable to clear MCI task for Case # Medicaid 11/21/2016 13:25| 11/22/2016 13:00
RIB-7862 |L3 Ticket Account: 531871551 N/A 11/21/2016 13:23| 12/21/2016 19:01
RIB-7861 |L1B - Application Error - Missing QHP/APTC/CSR 11/21/2016 13:13| 11/22/2016 15:12
RIB-7860 [L3 Ticket Account: 61564 Medicaid, QHP/APTC/CSR 11/21/2016 13:06 1/16/2017 5:50
RIB-7859 |L1B - Apply missing APTC QHP/APTC/CSR 11/21/2016 13:05 11/22/2016 9:11
RIB-7856 |REI coverage and Eligibility Issue Medicaid, QHP/APTC/CSR 11/21/2016 12:54| 12/27/2016 13:24
RIB-7854 |can not find SNAP application/task after [N/A 11/21/2016 12:41| 11/30/2016 18:52
RIB-7853 |L2 - Member made income update for |QHP/APTC/CSR 11/21/2016 12:40| 12/7/2016 10:29
RIB-7852 |System will not allow a manual delete |LTSS 11/21/2016 12:38| 12/11/2016 19:59
RIB-7851 |FMS and NHPRI out of sync Medicaid, QHP/APTC/CSR 11/21/2016 12:37 12/9/2016 1:21
RIB-7850 |Oops message, CWILO button not Medicaid, QHP/APTC/CSR 11/21/2016 12:29 1/8/2017 5:45
RIB-7849 [MMIS-Reoccurring 32A No Town Code |MMIS 11/21/2016 12:23 1/8/2017 5:45
RIB-7848 |SSP Customer Portal Mid Term SSP 11/21/2016 12:21 1/3/2017 6:56
RIB-7847 |[L1B - Apply missing APTC QHP/APTC/CSR 11/21/2016 12:17( 11/22/2016 1:19
RIB-7846 [Plan Change & Duplicate Initiated QHP/APTC/CSR 11/21/2016 12:15| 11/30/2016 2:43
RIB-7845 |DHS 202 RIW Hardship Denial Notice - |RIW 11/21/2016 12:14| 11/25/2016 23:35
RIB-7844 |CLONE - L3 - APTC showing $0 Medicaid, QHP/APTC/CSR 11/21/2016 11:57| 11/25/2016 23:36
RIB-7843 |L1B - Application Error Page QHP/APTC/CSR 11/21/2016 11:55( 11/28/2016 19:13
RIB-7842 |CLONE - L1B - Application Error - Tax |Medicaid 11/21/2016 11:44| 12/6/2016 11:37
RIB-7841 [Duplicate Initiated Segments QHP/APTC/CSR 11/21/2016 11:38| 11/23/2016 14:36
RIB-7840 |L1B - Application Error - Tax Applicant |Medicaid 11/21/2016 11:34| 11/26/2016 12:08
RIB-7839 |[Flex did not close Medicaid 11/21/2016 11:33| 11/30/2016 9:40
RIB-7838 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/21/2016 11:33| 12/22/2016 10:51
RIB-7837 |CLONE - Podiatry Services - error in N/A 11/21/2016 11:27 12/2/2016 9:21
RIB-7836 |REI dental QHP/APTC/CSR 11/21/2016 11:25[ 11/30/2016 6:05
RIB-7835 [Coverage removed for the entire year - |QHP/APTC/CSR 11/21/2016 11:21| 12/13/2016 7:42
RIB-7834 |L1B - Member lost dental coverage QHP/APTC/CSR 11/21/2016 11:19( 11/30/2016 6:27
RIB-7833 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/21/2016 11:18| 12/9/2016 16:10
RIB-7832 |L1B - 2017 Enrollment Issue - Display |QHP/APTC/CSR 11/21/2016 11:07| 11/28/2016 19:09
RIB-7831 |SSN and DOB is not Masked on SSP  |Medicaid, QHP/APTC/CSR 11/21/2016 11:05[ 12/11/2016 9:55
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RIB-7830 |Plan Change QHP/APTC/CSR 11/21/2016 10:59| 11/30/2016 10:38
RIB-7829 |Childcare denied when pay entered as |CCAP 11/21/2016 10:58| 11/28/2016 16:52
RIB-7828 |Fielding Mfg.-Zinc Diecasting Inc. - N/A 11/21/2016 10:58| 12/24/2016 12:17
RIB-7827 |L1B - Application Error Page QHP/APTC/CSR 11/21/2016 10:55| 12/3/2016 19:50
RIB-7826 |11/1 CSD QHP/APTC/CSR 11/21/2016 10:52 11/30/2016 3:58
RIB-7825 |CMS Buy In Part A/B - CMS monthly MBI — Medicare Buy-In 11/21/2016 10:29| 11/27/2016 7:23
RIB-7824 |All programs are either terminated or Medicaid, QHP/APTC/CSR 11/21/2016 10:26| 12/15/2016 12:53
RIB-7823 |BTC of Lincoln - EE name correction N/A 11/21/2016 10:16( 11/22/2016 21:23
RIB-7822 |L3 - Member's last name is incorrect on |QHP/APTC/CSR 11/21/2016 10:14| 11/22/2016 8:22
RIB-7821 |REI coverage QHP/APTC/CSR 11/21/2016 10:10| 12/13/2016 11:44
RIB-7820 |4 Family Members Approved and Medicaid 11/21/2016 10:09| 12/8/2016 13:47
RIB-7819 |did not send out recert packet for SNAP |[N/A 11/21/2016 10:06 12/1/2016 7:51
RIB-7818 |Rhode Island Fast Ferry - correct EE N/A 11/21/2016 9:57| 11/30/2016 10:50
RIB-7817 |L1B - 2016 Enrollment Issue Medicaid 11/21/2016 9:52| 11/27/2016 7:23
RIB-7816 |L1B- MCI Error Message QHP/APTC/CSR 11/21/2016 9:43| 11/28/2016 19:04
RIB-7815 |Incorrect O-P Referral SNAP 11/21/2016 9:34 1/9/2017 10:41
RIB-7814 [incorrect APTC QHP/APTC/CSR 11/21/2016 9:33| 12/16/2016 6:05
RIB-7813 |L1B - 2017 Enrollment Issue - Invalid  |QHP/APTC/CSR 11/21/2016 9:32| 11/22/2016 14:14
RIB-7811 |L1B - 2017 - Application Error - Missing |Medicaid, QHP/APTC/CSR 11/21/2016 9:17| 12/11/2016 9:55
RIB-7810 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/21/2016 9:14| 12/9/2016 17:39
RIB-7809 [Need Data fix for 3 cases mentioned Medicaid, QHP/APTC/CSR 11/21/2016 9:13| 11/22/2016 9:59
RIB-7808 |FTR should not impact 2016 eligibility |QHP/APTC/CSR 11/21/2016 9:09| 11/29/2016 0:47
RIB-7806 |[Denied 2017 APTC/CSR QHP/APTC/CSR 11/21/2016 8:58| 1/12/2017 11:59
RIB-7805 [Vaporetti, LLC - EE renewal N/A 11/21/2016 8:55| 11/22/2016 21:24
RIB-7803 [History Runtime Exception (30005) on |RIW 11/21/2016 8:54| 12/6/2016 18:42
RIB-7802 |[L1B - 2016 Unable to Complete Medicaid 11/21/2016 8:44| 12/3/2016 19:50
RIB-7800 [Cannot disenroll QHP/APTC/CSR 11/21/2016 8:32| 11/29/2016 12:13
RIB-7799 [Agape Medical Spa of Warwick, Inc. - |N/A 11/21/2016 8:06] 12/9/2016 10:39
RIB-7798 [incorrect income used for 2017 eligibility|Medicaid, QHP/APTC/CSR 11/21/2016 8:06( 12/15/2016 14:25
RIB-7797 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/21/2016 7:46| 12/1/2016 14:39
RIB-7796 [cannot enroll into plan QHP/APTC/CSR 11/21/2016 7:40| 1/13/2017 14:48
RIB-7795 |[ldeal Auto Body, Inc. - EE Term N/A 11/21/2016 7:15| 12/9/2016 10:40
RIB-7794 |Data collection pages are breaking in SNAP 11/20/2016 20:57| 11/20/2016 22:10
RIB-7792 |SSP and CCAP RECON SCRIPTS GPA 11/19/2016 16:04 12/8/2016 15:12
RIB-7790 [Case can not be reinstated QHP/APTC/CSR 11/19/2016 12:32| 11/20/2016 16:06
RIB-7789 [can not get the children on MAGI Medicaid 11/19/2016 12:28| 1/12/2017 21:41
RIB-7788 [Duplicated 2017 enrollment QHP/APTC/CSR 11/19/2016 11:54 12/9/2016 15:13
RIB-7787 [2016 enroliment deleted from QHP/APTC/CSR 11/19/2016 11:43| 11/20/2016 14:54
RIB-7786 |[L1B Apply missing APTC and confirm |QHP/APTC/CSR 11/19/2016 11:33| 11/30/2016 6:33
RIB-7783 |L1B - No access to coverage due to QHP/APTC/CSR 11/19/2016 11:19 1/3/2017 6:56
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RIB-7782 |Data script to cancel the Mass Update |N/A 11/19/2016 11:05| 11/19/2016 14:12
RIB-7781 |APTC correct on bill but not displaying |QHP/APTC/CSR 11/19/2016 10:59 2/5/2017 5:44
RIB-7780 |LTSS - MA eligibility code is set to LTSS 11/19/2016 10:14| 12/29/2016 13:50
RIB-7778 |Medical benefits are restricted for client |Medicaid 11/19/2016 9:49| 12/15/2016 14:38
RIB-7777 |SNAP benefits calculated incorrectly SNAP 11/19/2016 9:23 2/9/2017 11:38
RIB-7776 |Redetermination for SNAP, doesnt have|Medicaid, SNAP 11/19/2016 9:01| 11/21/2016 8:06
RIB-7775 |Redetermination dates were pushed to |Medicaid, SNAP 11/19/2016 7:57| 11/22/2016 12:38
RIB-7774 |SNAP case# displays on Medicade Medicaid, SNAP 11/19/2016 7:41| 12/3/2016 19:50
RIB-7773 |Error Message displayed after MPP, SNAP, LTSS 11/19/2016 7:34| 12/14/2016 15:03
RIB-7772 |CO-PSGEN Batch job failed in N/A 11/19/2016 1:40( 11/24/2016 10:25
RIB-7770 |Newborn not receiving MAGI coverage -|Medicaid 11/18/2016 17:04 12/1/2016 7:38
RIB-7769 |Initiate Data Collection Loop N/A 11/18/2016 16:38| 11/27/2016 7:23
RIB-7768 |LIB - 2016 - Invalid Eligibility Denial QHP/APTC/CSR 11/18/2016 16:31| 11/29/2016 13:05
RIB-7767 [2016 + 2017 Enrollment Issue QHP/APTC/CSR 11/18/2016 16:06| 11/21/2016 15:46
RIB-7766 |LTSS - SSI cases going through the LTSS 11/18/2016 15:54| 1/30/2017 20:26
RIB-7765 |Customer is active in bridges and Medicaid 11/18/2016 15:44| 12/1/2016 21:14
RIB-7763 |No Payee exists for GPA - Bridge For |SNAP 11/18/2016 15:31| 11/26/2016 21:57
RIB-7762 |Null Pointer exception on eligibility run  |Medicaid, SNAP 11/18/2016 15:31| 11/27/2016 7:23
RIB-7760 |Incorrect Case Action RIW 11/18/2016 15:15[ 12/3/2016 19:50
RIB-7759 |Case will not close to QHP - Exception |LTSS 11/18/2016 15:15| 12/17/2016 22:48
RIB-7758 |Video Unlimited Productions, Inc. - N/A 11/18/2016 15:14( 11/30/2016 10:51
RIB-7757 |L3 TICKET - ACCOUNT # 185432 QHP/APTC/CSR 11/18/2016 15:03| 11/22/2016 6:28
RIB-7755 |CCAP Provider Portal: Provider ID CCAP 11/18/2016 14:47 12/1/2016 14:56
RIB-7753 |Parent: L1B - Unable to Reinstate + Medicaid, QHP/APTC/CSR 11/18/2016 14:28 1/4/2017 15:39
RIB-7752 |CLONE - Unable to do intake - loop with|RIW 11/18/2016 14:27| 12/9/2016 15:01
RIB-7751 |Appeals: Information is not carrying into |Appeals 11/18/2016 14:26 1/5/2017 22:45
RIB-7750 [4028: Cannot proceed with disposition |SNAP 11/18/2016 14:17| 11/21/2016 12:28
RIB-7749 |EDM: Document type AP-70 does not |MART — Medical Assistance Review 11/18/2016 14:07| 1/18/2017 13:16
RIB-7747 |L1B - Unable to Reinstate Medicaid 11/18/2016 13:49 1/16/2017 5:50
RIB-7746 |App error at end of Provider N/A 11/18/2016 13:01| 12/15/2016 6:11
RIB-7745 |L3 - Member's APTC increased for QHP/APTC/CSR 11/18/2016 12:47| 11/23/2016 2:03
RIB-7744 |CLONE - L1B - Application Error Page [Medicaid, QHP/APTC/CSR 11/18/2016 12:43| 11/24/2016 21:03
RIB-7743 |DHS 1010 - Incorrect Individuals Being |SNAP 11/18/2016 12:39 2/12/2017 5:48
RIB-7742 |Legal permanent resident for less than |SNAP 11/18/2016 12:38| 11/22/2016 22:45
RIB-7741 |[IN-SDCYF-MRG batch should remove [N/A 11/18/2016 12:37| 12/3/2016 19:50
RIB-7740 |L3 Ticket Account: 522844210 N/A 11/18/2016 12:14| 12/1/2016 20:34
RIB-7739 |Case needs to be transferred to Medicaid 11/18/2016 12:00| 11/26/2016 19:30
RIB-7738 |L3 Ticket Account: 43486 Medicaid, QHP/APTC/CSR 11/18/2016 11:59 1/13/2017 5:13
RIB-7737 |CLONE - L1B - No CWILO/ No Change |RIW 11/18/2016 11:45 12/1/2016 9:36
RIB-7736 |[L1B - Application Error Page Medicaid, QHP/APTC/CSR 11/18/2016 11:36( 11/21/2016 12:58
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RIB-7735 |BDN Notice has incorrect periods of LTSS 11/18/2016 11:32| 12/22/2016 21:18
RIB-7734 [Incorrect start date in WP and CP QHP/APTC/CSR 11/18/2016 11:27| 11/24/2016 4:50
RIB-7733 |Customer Applied Online but No SNAP 11/18/2016 11:12| 11/26/2016 21:57
RIB-7732 |L1B - Oops Error Message QHP/APTC/CSR 11/18/2016 11:08| 11/22/2016 14:46
RIB-7731 |Document Type cut off in Image Now  |[N/A 11/18/2016 11:07| 12/7/2016 10:15
RIB-7730 |[L2 - Member set to be disenrolled QHP/APTC/CSR 11/18/2016 10:55 2/1/2017 8:23
RIB-7729 |Data Integrity Error RIW 11/18/2016 10:53| 11/18/2016 17:15
RIB-7728 |Should read ABD Med only closing in  |Medicaid 11/18/2016 10:51| 11/23/2016 11:02
RIB-7727 |L3 Ticket Account: 290546 QHP/APTC/CSR 11/18/2016 10:50| 12/9/2016 15:52
RIB-7726 |LTSS - Unable to get into caseChange |LTSS 11/18/2016 10:47| 12/2/2016 13:40
RIB-7725 |CCAP Provider Portal: provider ID CCAP 11/18/2016 10:46| 11/27/2016 7:23
RIB-7724 [Parent: CLONE - L1B - 2017 Enroliment|QHP/APTC/CSR 11/18/2016 10:44| 12/9/2016 14:59
RIB-7723 |L1B - 2017 Enrollment Issue - Dual QHP/APTC/CSR 11/18/2016 10:41| 11/29/2016 13:08
RIB-7722 |Data points not being verified QHP/APTC/CSR 11/18/2016 10:35| 11/28/2016 14:27
RIB-7721 |MA is In-Rhodes but Missing in Bridges |Medicaid 11/18/2016 10:34 12/8/2016 7:44
RIB-7720 |L1B - Invalid Eligibility Medicaid 11/18/2016 10:30 11/27/2016 7:23
RIB-7719 |Error on Authorization due to issue with |Medicaid, SNAP 11/18/2016 10:25 1/16/2017 5:50
RIB-7718 |RIB-5286 incorrectly updated the QHP/APTC/CSR 11/18/2016 10:16{ 1/10/2017 21:18
RIB-7717 2016 + 2017 Enrollment Issues QHP/APTC/CSR 11/18/2016 10:13[ 12/3/2016 19:50
RIB-7716 |L3 Ticket Account: 523097555 N/A 11/18/2016 10:04 12/1/2016 20:42
RIB-7715 |L3 Ticket Account: 69729 QHP/APTC/CSR 11/18/2016 9:54 1/6/2017 22:17
RIB-7714 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/18/2016 9:23| 12/13/2016 18:40
RIB-7713 |L1B - Prospective member ineligible for |[Medicaid, QHP/APTC/CSR 11/18/2016 9:19( 11/30/2016 17:45
RIB-7712 |Eligibility Calculation is Incorrect SNAP 11/18/2016 9:03 12/7/2016 4:12
RIB-7711 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/18/2016 8:57| 11/19/2016 10:27
RIB-7710 |[2016 B+E- Multiple Accounts QHP/APTC/CSR 11/18/2016 8:52| 11/18/2016 13:59
RIB-7709 |Application error in the E-Signature Medicaid 11/18/2016 8:47| 11/23/2016 0:16
RIB-7708 [Case Notes Not Saving N/A 11/18/2016 8:40| 12/3/2016 19:50
RIB-7707 [4028: Cannot proceed with disposition |CCAP, SNAP 11/18/2016 8:38( 12/17/2016 22:43
RIB-7706 |SSI: MA-SSI case closed in error, SSI| — Social Security Insurance 11/18/2016 8:24| 11/21/2016 9:12
RIB-7705 |CLONE - L1B - 2017 Enrollment Issue - |QHP/APTC/CSR 11/18/2016 7:53| 12/9/2016 15:01
RIB-7704 |CLONE - Data Fixes for the CCAP GPA 11/18/2016 5:38 12/7/2016 9:34
RIB-7703 |Framework level code change to update|N/A 11/18/2016 5:34| 12/11/2016 9:55
RIB-7702 |Data Fixes for the CCAP Batch 11-B GPA 11/18/2016 4:23 12/7/2016 9:37
RIB-7701 |Open Mass Trigger for Negative action |RIW, SNAP 11/18/2016 4:22 1/31/2017 6:11
RIB-7699 |[IN-RBNDX-ONR Bendex job failed in Medicaid 11/17/2016 22:38 11/18/2016 1:33
RIB-7698 |While searching for Inbox, Assgigned |[N/A 11/17/2016 21:29( 11/20/2016 17:18
RIB-7697 |CCAP tables DUMP and sequence CCAP 11/17/2016 19:54 12/6/2016 10:25
RIB-7696 |Incorrect denial for GPA Bridge benefits |GPA 11/17/2016 17:24 12/15/2016 8:38
RIB-7695 |November 17 - Close Task Request For |CCAP, Medicaid 11/17/2016 17:11| 11/19/2016 13:36
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RIB-7694 |Child getting incorrect start date for Medicaid 11/17/2016 17:02 1/16/2017 5:50
RIB-7693 |MAGI "Pending" for client with no Medicaid 11/17/2016 16:51| 11/28/2016 15:57
RIB-7692 |Unable to change redet packet received |SNAP 11/17/2016 16:50|] 1/17/2017 13:59
RIB-7691 [Income miscalculated QHP/APTC/CSR 11/17/2016 16:48| 11/21/2016 10:59
RIB-7690 |PEV Batch - For Medicaid records due |Medicaid 11/17/2016 16:40( 11/19/2016 8:04
RIB-7688 |Cannot Clear MCI Task SNAP 11/17/2016 16:37( 11/30/2016 13:18
RIB-7687 |Requires new plan for the customer. RIW 11/17/2016 16:33| 11/28/2016 8:55
RIB-7686 |Newborn added, no eligibility Medicaid 11/17/2016 16:28| 11/27/2016 7:54
RIB-7685 |LTSS - Please withdraw BDN Notice LTSS 11/17/2016 16:22| 12/9/2016 12:50
RIB-7683 |MBI - Client shown on Medicare Buy-In |MBI — Medicare Buy-In 11/17/2016 16:06 1/29/2017 9:55
RIB-7682 |QHP is still approved after program Medicaid 11/17/2016 16:00 2/5/2017 5:44
RIB-7681 |MBI - Client on Medicare Buy-In MBI — Medicare Buy-In 11/17/2016 15:56 1/16/2017 5:50
RIB-7680 |RIW is showing as Approved for $0.00 |RIW 11/17/2016 15:54( 11/22/2016 14:04
RIB-7679 |Unable to Approve RIW. RIW 11/17/2016 15:52| 12/7/2016 16:56
RIB-7678 |KB: Error when attempting to authorize |KB — Katie Beckett 11/17/2016 15:51| 12/11/2016 9:58
RIB-7677 |CCAP Schedule Preventing Benefit CCAP 11/17/2016 15:48| 11/30/2016 17:11
RIB-7676 |L1B - Invalid Eligibility QHP/APTC/CSR 11/17/2016 15:47( 11/28/2016 14:25
RIB-7675 |VLP is Not Accurately Validating Alien |Medicaid 11/17/2016 15:47 12/2/2016 6:57
RIB-7673 |L1B - incorrect APTC QHP/APTC/CSR 11/17/2016 15:41| 11/28/2016 4:42
RIB-7672 |Recoupment not displaying on eligibility |SNAP 11/17/2016 15:32| 12/20/2016 17:06
RIB-7671 |L1B - Missing APTC QHP/APTC/CSR 11/17/2016 15:26( 12/19/2016 10:49
RIB-7670 [Pending SNAP - Alien info verified but |SNAP 11/17/2016 15:25| 12/29/2016 20:45
RIB-7667 |L1B - Application Error QHP/APTC/CSR 11/17/2016 15:02 12/5/2016 14:27
RIB-7666 |App error on TANF Hardship Referral  |N/A 11/17/2016 14:58| 11/27/2016 7:23
RIB-7665 |Group XML Termination for SHOP N/A 11/17/2016 14:56| 1/25/2017 17:17
RIB-7663 |L1B - Unable to Reinstate Medicaid 11/17/2016 14:54( 11/28/2016 19:03
RIB-7662 |CCAP Worker Portal: Case #s CCAP 11/17/2016 14:43 2/6/2017 8:49
RIB-7661 |D1/D2: MMIS designation is D1, should |D1/D2 11/17/2016 14:42( 11/17/2016 14:49
RIB-7659 [No CCAP needs present CCAP 11/17/2016 14:36| 12/6/2016 19:00
RIB-7658 |[L1B - Application Error Page QHP/APTC/CSR 11/17/2016 14:35[ 12/5/2016 14:33
RIB-7657 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/17/2016 14:30| 11/26/2016 21:57
RIB-7656 |Unearned Income not Reflecting in Elig |SNAP 11/17/2016 14:23| 12/3/2016 19:50
RIB-7655 |RCA - REI coverage and Eligibility Issue|QHP/APTC/CSR 11/17/2016 14:22 1/4/2017 15:47
RIB-7654 |View CCAP Payment Active address CCAP 11/17/2016 14:21| 11/27/2016 7:23
RIB-7652 |Oops message Medicaid, QHP/APTC/CSR 11/17/2016 14:16( 11/21/2016 10:57
RIB-7651 [Number of enrolled children incorrectly |CCAP 11/17/2016 14:16| 11/27/2016 7:23
RIB-7649 |FTR should not impact 2016 eligibility |QHP/APTC/CSR 11/17/2016 14:15| 12/14/2016 12:53
RIB-7647 |No Child care schedule present for child | CCAP 11/17/2016 14:10{ 12/1/2016 15:00
RIB-7646 |L1B - 2017 Enrollment Issue - Display |QHP/APTC/CSR 11/17/2016 14:09( 12/9/2016 15:10
RIB-7645 |[Interface 5 Severe Error SSN SSA N/A 11/17/2016 14:08| 11/30/2016 15:50
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RIB-7644 |Cache not clearing between login/logout|N/A 11/17/2016 14:06| 11/18/2016 16:14
RIB-7642 |No attendance records CCAP 11/17/2016 13:59 1/11/2017 5:47
RIB-7641 |CCAP Provider Portal: Certificate CCAP 11/17/2016 13:54 12/3/2016 19:50
RIB-7640 |Interface 5 Severe Error Active to Deny |[N/A 11/17/2016 13:53| 11/20/2016 17:18
RIB-7639 |Cannot update Account Number for SSP 11/17/2016 13:49| 12/6/2016 14:49
RIB-7638 |Denied 2017 APTC QHP/APTC/CSR 11/17/2016 13:48[ 12/22/2016 10:45
RIB-7637 |Interface 5 Severe Error Eligibility N/A 11/17/2016 13:45| 11/27/2016 7:23
RIB-7636 |Error on signature page Medicaid 11/17/2016 13:37| 11/22/2016 22:38
RIB-7635 |apply APTC QHP/APTC/CSR 11/17/2016 13:33| 11/18/2016 8:38
RIB-7634 |LTSS - Error message: Says birth LTSS 11/17/2016 13:30| 12/10/2016 15:07
RIB-7633 |L3 Ticket Account: 81089 QHP/APTC/CSR 11/17/2016 13:30| 12/11/2016 9:55
RIB-7632 |Interface 5 Severe Error NO PERSON |N/A 11/17/2016 13:30( 1/18/2017 10:21
RIB-7631 |REI coverage and Eligibility Issue Medicaid, QHP/APTC/CSR 11/17/2016 13:28| 11/29/2016 18:57
RIB-7630 [History Runtime Exception on NCP Medicaid, SNAP 11/17/2016 13:26| 12/17/2016 22:48
RIB-7629 |Update date in notice: DHS-0035 N/A 11/17/2016 13:25( 11/18/2016 13:25
RIB-7628 |L1B - Apply missing APTC QHP/APTC/CSR 11/17/2016 13:19( 12/14/2016 5:24
RIB-7627 |RS - Unable to disenroll someone from |RS — Rite Share 11/17/2016 13:18( 11/19/2016 22:31
RIB-7626 |Active address indicator CCAP 11/17/2016 13:18[ 11/27/2016 7:23
RIB-7625 |Worker Portal - Individual Search N/A 11/17/2016 13:14| 11/25/2016 23:36
RIB-7624 |CCAP Batch 11b Recon CCAP 11/17/2016 13:13| 11/22/2016 9:32
RIB-7623 |Unable to Move beyond E-Sig Page Medicaid 11/17/2016 13:12| 11/26/2016 21:24
RIB-7621 |App error on Wrap Up SNAP 11/17/2016 13:07| 11/21/2016 5:01
RIB-7620 [2016 + 2017 Enrollment Issues Medicaid, QHP/APTC/CSR 11/17/2016 13:06( 11/28/2016 21:26
RIB-7619 |Error2012: All months must be selected |SNAP 11/17/2016 13:06( 11/30/2016 7:51
RIB-7618 |Supplement is shown in the eligibility, |SNAP 11/17/2016 13:00 1/23/2017 7:32
RIB-7617 [User is unable to mark appointment as |N/A 11/17/2016 12:56| 12/3/2016 19:50
RIB-7616 [Parent: 2017 enrollment not appearing |QHP/APTC/CSR 11/17/2016 12:53| 12/3/2016 19:50
RIB-7615 |LTSS - Wrap Up/ Run Eligibility screen |LTSS 11/17/2016 12:46| 12/11/2016 9:55
RIB-7614 [cannot enroll into plan QHP/APTC/CSR 11/17/2016 12:38| 11/23/2016 14:05
RIB-7613 |LTSS - Special Circumstances Entry LTSS 11/17/2016 12:34| 11/26/2016 18:35
RIB-7612 |cannot enroll into plan Medicaid, QHP/APTC/CSR 11/17/2016 12:29| 11/29/2016 13:00
RIB-7610 [Calculation error: Only entitled to $5.95 |LTSS 11/17/2016 12:22 2/12/2017 5:48
RIB-7609 |[Incorrect Total Countable Income QHP/APTC/CSR 11/17/2016 12:18| 11/21/2016 13:13
RIB-7608 |CCAP batch dates are incorrect CCAP 11/17/2016 12:09| 12/3/2016 19:50
RIB-7607 |Eligibility overlapped for two months. Medicaid 11/17/2016 12:09| 12/22/2016 14:07
RIB-7606 |Notice of SSI Ex-Parte Closure Medicaid, SSI — Social Security 11/17/2016 12:03 1/8/2017 5:45
RIB-7604 |APTC is showing up as $0.00 in Filing |QHP/APTC/CSR 11/17/2016 11:43| 12/7/2016 15:45
RIB-7602 |[Tollgate OB/GYN Midwifery Services, [N/A 11/17/2016 11:36 1/13/2017 1:46
RIB-7601 [2017 Enrollment Issue: Cannot Remove |QHP/APTC/CSR 11/17/2016 11:34| 11/29/2016 17:12
RIB-7600 [Choose CSD error message QHP/APTC/CSR 11/17/2016 11:32| 11/18/2016 10:37
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RIB-7599 |unable to add member due to MCI N/A 11/17/2016 11:30| 11/23/2016 2:31
RIB-7598 |REI coverage and Eligibility Issue QHP/APTC/CSR 11/17/2016 11:22| 12/22/2016 21:18
RIB-7597 |L1B - Invalid Denial QHP/APTC/CSR 11/17/2016 11:18[ 11/22/2016 21:34
RIB-7595 |CCAP Provider Portal: Add Fields to CCAP 11/17/2016 11:13| 11/27/2016 7:23
RIB-7594 |High profile case App Error on E-Sig Medicaid 11/17/2016 11:13| 11/25/2016 23:36
RIB-7593 |CCAP Provider Portal: Provider ID CCAP 11/17/2016 11:06| 12/14/2016 10:25
RIB-7592 |Customer's coverage disenrolled the QHP/APTC/CSR 11/17/2016 11:04 1/5/2017 14:29
RIB-7591 |Appeals - 116524 QHP/APTC/CSR 11/17/2016 11:03[ 12/14/2016 8:00
RIB-7590 |Incorrect Incarceration and MEC Medicaid 11/17/2016 10:48 2/5/2017 5:44
RIB-7589 |Cannot proceed with disposition due to |SNAP 11/17/2016 10:45| 11/20/2016 17:18
RIB-7588 [Members with latest PTD is not QHP/APTC/CSR 11/17/2016 10:43| 11/20/2016 17:18
RIB-7587 |Parent: Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/17/2016 10:32| 12/7/2016 11:11
RIB-7586 |Social Worker Unable to Pull Tasks N/A 11/17/2016 10:29 12/7/2016 9:06
RIB-7584 [Failed alien status Medicaid, QHP/APTC/CSR 11/17/2016 10:20{ 11/27/2016 7:23
RIB-7583 |L1B - No CWILO/ No Change Report/ |RIW 11/17/2016 10:20( 11/28/2016 19:08
RIB-7582 |DCYF MA - Request EBT card shows |Medicaid 11/17/2016 10:17| 11/21/2016 11:12
RIB-7580 |CLONE - No SER Error on Run EDG GPA 11/17/2016 10:14 12/2/2016 7:01
RIB-7579 |Interface 5 Severe Error End-of-File: No [N/A 11/17/2016 10:11 12/8/2016 7:41
RIB-7578 |Incorrect end date in Alien Details SNAP 11/17/2016 10:05| 12/10/2016 15:09
RIB-7576 |L2 Ticket Account:25705 QHP/APTC/CSR 11/17/2016 10:02 1/4/2017 17:24
RIB-7575 |REI coverage and Eligibility Issue QHP/APTC/CSR 11/17/2016 9:53 12/9/2016 9:28
RIB-7574 |L1B - Display Issue QHP/APTC/CSR 11/17/2016 9:51| 12/9/2016 15:01
RIB-7573 |GPA Burial Provider Data Import GPA Burial 11/17/2016 9:31| 11/21/2016 18:44
RIB-7572 [Cannot figure out why benefits SNAP 11/17/2016 9:23 2/8/2017 18:35
RIB-7571 [Interrims for RIW are not being marked |RIW 11/17/2016 9:21 2/2/2017 20:00
RIB-7570 [Unable to Process Child's Medicaid due |Medicaid 11/17/2016 9:19( 2/13/2017 19:05
RIB-7569 [L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/17/2016 9:14| 11/26/2016 21:58
RIB-7568 |Enrolled MAGI family not showing up in |Medicaid 11/17/2016 9:07( 12/21/2016 19:38
RIB-7567 |[L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/17/2016 8:58| 12/3/2016 19:50
RIB-7566 |Case Notes Not Saving N/A 11/17/2016 8:57| 11/27/2016 7:23
RIB-7565 |[L1A Ticket Account: 176525 Medicaid 11/17/2016 8:46| 12/11/2016 9:55
RIB-7564 |GPA Burial cases cannot be processed |GPA Burial 11/17/2016 8:33| 11/27/2016 7:33
RIB-7563 |1B transactions created with eligibility |Medicaid 11/16/2016 22:52| 11/25/2016 23:36
RIB-7562 [Cancel out the recert notices for 2 Medicaid 11/16/2016 21:25| 11/21/2016 15:06
RIB-7560 |Title XIX - 1) Duplicate terminated and |Medicaid 11/16/2016 18:59| 11/27/2016 7:23
RIB-7559 [Duplicate SSN N/A 11/16/2016 18:47( 12/7/2016 21:17
RIB-7558 [PCPA - Re-run eligibility on Potential PCPA 11/16/2016 18:36 12/5/2016 14:38
RIB-7557 [Logic Clarification for DHS 1010 N/A 11/16/2016 18:27 1/16/2017 7:38
RIB-7556 |Supervisor Dashboard Statistics are N/A 11/16/2016 18:17| 11/20/2016 17:18
RIB-7555 |[Issue in HIX - File a Complaint Button |[N/A 11/16/2016 17:59 12/11/2016 9:55
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RIB-7554 [Validation for the Child enrollment CCAP 11/16/2016 17:38| 11/27/2016 7:23
RIB-7552 |SDX: E & H payment status code SSI| — Social Security Insurance 11/16/2016 17:02| 11/29/2016 11:15
RIB-7550 [Incorrect repay type cd for claims with |N/A 11/16/2016 16:51| 11/17/2016 9:15
RIB-7549 |November 16 - Close Task Request For |CCAP, Medicaid 11/16/2016 16:29| 11/17/2016 15:02
RIB-7547 |Oops Message Medicaid, QHP/APTC/CSR 11/16/2016 16:22| 11/28/2016 9:49
RIB-7546 |Special Enrollment For a MAGI-Only Medicaid 11/16/2016 16:21| 11/22/2016 8:01
RIB-7545 |Deceased clients appearing on the MBI — Medicare Buy-In 11/16/2016 16:18| 11/20/2016 17:18
RIB-7544 |Enroll for 2017 not available QHP/APTC/CSR 11/16/2016 16:16| 12/15/2016 11:33
RIB-7543 |Customer ineligible due to Immigration |QHP/APTC/CSR 11/16/2016 16:13 1/6/2017 20:31
RIB-7541 |10/01/2016- 10/31/2016 Benefit Period |SNAP 11/16/2016 16:09 12/6/2016 14:44
RIB-7540 |Incorrect Voucher end dates for DCYF |CCAP 11/16/2016 16:04| 11/17/2016 21:59
RIB-7539 |MA - Medicare Buy-In Accretion clients |MBI — Medicare Buy-In 11/16/2016 16:03| 12/13/2016 13:24
RIB-7538 |L3 - APTC not showing for December |QHP/APTC/CSR 11/16/2016 16:03| 11/18/2016 8:50
RIB-7536 |Customer listed on 4 accounts, needs |Medicaid 11/16/2016 16:01| 12/22/2016 21:18
RIB-7535 |Update text : Recertification notice DHS-|LTSS 11/16/2016 15:57| 11/19/2016 6:05
RIB-7533 |CLONE - L1B - Application Error Page |Medicaid 11/16/2016 15:53 1/3/2017 6:56
RIB-7532 |Oops Message Medicaid 11/16/2016 15:52| 12/14/2016 10:27
RIB-7531 |CLONE - Restricted MAGI benefits due |Medicaid 11/16/2016 15:48| 12/5/2016 10:06
RIB-7530 |MA - Limit Medicare Monthly Buy-In MBI — Medicare Buy-In 11/16/2016 15:47| 12/28/2016 10:10
RIB-7529 |L1B - Application Error QHP/APTC/CSR 11/16/2016 15:46( 12/12/2016 14:16
RIB-7527 |Billing not reflecting APTC QHP/APTC/CSR 11/16/2016 15:42 11/30/2016 9:56
RIB-7526 |Newborn added to the account but not |Medicaid 11/16/2016 15:40| 12/6/2016 17:35
RIB-7525 [Adding newborn, EAP occurs after E Medicaid 11/16/2016 15:36| 11/23/2016 13:54
RIB-7524 |L1B - Application Error Page Medicaid 11/16/2016 15:33| 11/27/2016 7:23
RIB-7523 [Unable to go past Household Info- SNAP 11/16/2016 15:16| 12/1/2016 16:31
RIB-7522 [Social security benefit-claim number SNAP 11/16/2016 15:11| 12/3/2016 19:50
RIB-7521 |Redetermination date for Medicaid on |Medicaid, SNAP 11/16/2016 15:08| 11/21/2016 8:22
RIB-7520 [Case is incorrectly in Providence DCYF |N/A 11/16/2016 15:03| 11/19/2016 13:33
RIB-7519 [Customers receiving notices that SSl is |[N/A 11/16/2016 15:03 1/29/2017 9:55
RIB-7518 |error 4028-Cannot proceed due to data |Medicaid, QHP/APTC/CSR 11/16/2016 15:02| 11/27/2016 7:23
RIB-7517 [Wickford Veterinary Association LLP - |N/A 11/16/2016 14:49| 11/22/2016 21:24
RIB-7515 [Notice - verbiage on the notice is SNAP 11/16/2016 14:40| 12/19/2016 10:34
RIB-7514 |Missing information pages shows error |Medicaid 11/16/2016 14:36] 11/21/2016 5:32
RIB-7513 |CLONE - L1B - FTR Should Not Impact |QHP/APTC/CSR 11/16/2016 14:33| 12/11/2016 9:55
RIB-7512 [incorrect income used for 2017 eligibility|Medicaid, QHP/APTC/CSR 11/16/2016 14:26] 12/5/2016 12:16
RIB-7510 |[L1B - Invalid Plans Selections Medicaid 11/16/2016 14:13| 11/19/2016 10:52
RIB-7509 |CLONE - Redetermination Packet is not [N/A 11/16/2016 14:08| 12/15/2016 10:28
RIB-7508 |[Incorrect Eligibility QHP/APTC/CSR 11/16/2016 14:00f 12/21/2016 9:53
RIB-7507 [Parent: L1B - Unable to Reinstate QHP/APTC/CSR 11/16/2016 13:54| 11/30/2016 13:20
RIB-7503 |[L1A Ticket Account: 235017 Medicaid 11/16/2016 13:42 12/3/2016 19:50
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RIB-7502 |RCA - Customer was disenrolled in QHP/APTC/CSR 11/16/2016 13:39| 11/20/2016 13:33
RIB-7501 |MAGI plans cost money when they Medicaid 11/16/2016 13:38| 12/8/2016 14:59
RIB-7498 |21872: Error-Unable to pass from Non- |SNAP 11/16/2016 13:29| 11/27/2016 7:23
RIB-7497 |Failed Alien Status Requirement QHP/APTC/CSR 11/16/2016 13:19| 12/5/2016 10:22
RIB-7496 |Berroco Incorporated - Dependent N/A 11/16/2016 13:17| 11/29/2016 12:26
RIB-7495 [Conversion Added Alien Panel to U.S. |RIW, SNAP 11/16/2016 13:04 1/16/2017 5:50
RIB-7494 |No APTC/CSR eligibility for 2017 QHP/APTC/CSR 11/16/2016 13:02| 11/21/2016 14:29
RIB-7493 |FMS out of sync QHP/APTC/CSR 11/16/2016 13:01| 11/22/2016 3:11
RIB-7492 |L1A Ticket Account: 161082 Medicaid, QHP/APTC/CSR 11/16/2016 12:57 1/3/2017 9:53
RIB-7491 |Data sent to FIS needs to be updated |SNAP 11/16/2016 12:51| 12/17/2016 22:48
RIB-7490 |Grinnell Cabinet makers, Inc. - EE N/A 11/16/2016 12:42| 11/21/2016 10:58
RIB-7489 |Interface 5 Severe Error Name N/A 11/16/2016 12:38| 11/27/2016 7:23
RIB-7488 |EI Generated SSN Cases & Segments |El — Early Intervention 11/16/2016 12:37| 12/13/2016 18:45
RIB-7485 |Interface 5 Severe Error Table/Field N/A 11/16/2016 12:25| 11/27/2016 7:23
RIB-7483 |Interface 5 79-Severe Error Table/Field |[N/A 11/16/2016 12:20| 11/27/2016 7:23
RIB-7482 |Unable to merge individual Medicaid 11/16/2016 12:20 1/23/2017 7:16
RIB-7481 |Interface 5 Severe Error Table/Field N/A 11/16/2016 12:16| 12/17/2016 22:48
RIB-7479 |Interface 1 Severe Error Rl Bridges N/A 11/16/2016 12:03| 1/18/2017 10:18
RIB-7478 |Plan Selection Issues Medicaid, QHP/APTC/CSR 11/16/2016 12:02| 11/19/2016 12:55
RIB-7475 |Interface 1 Severe Error Rl Bridges N/A 11/16/2016 11:54| 1/18/2017 10:23
RIB-7474 |LJE Auto Sales, dba Stateline Nissan - |N/A 11/16/2016 11:50| 11/21/2016 10:58
RIB-7473 |Dental for 2017 displayed twice QHP/APTC/CSR 11/16/2016 11:50| 12/11/2016 9:55
RIB-7471 |L3 - APTC showing to be incorrect for |QHP/APTC/CSR 11/16/2016 11:48| 11/28/2016 2:04
RIB-7470 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:47| 12/22/2016 14:09
RIB-7469 |RCA = Coverage continuously being Medicaid, QHP/APTC/CSR 11/16/2016 11:46| 12/13/2016 12:32
RIB-7468 |HEAD QUARTER_ADDRESS SW CCAP 11/16/2016 11:38| 11/16/2016 16:45
RIB-7467 |Systems out of sync QHP/APTC/CSR 11/16/2016 11:38| 11/21/2016 10:00
RIB-7466 |REI Medicaid, QHP/APTC/CSR 11/16/2016 11:38| 11/22/2016 0:59
RIB-7465 [change term date QHP/APTC/CSR 11/16/2016 11:32| 11/21/2016 9:47
RIB-7464 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:31| 11/17/2016 10:42
RIB-7463 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:31| 11/21/2016 20:13
RIB-7462 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:30| 11/21/2016 20:13
RIB-7461 |LTSS - 1st month/last month expenses |LTSS 11/16/2016 11:30| 12/12/2016 11:17
RIB-7460 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:29| 11/26/2016 21:58
RIB-7457 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/16/2016 11:26| 12/13/2016 10:33
RIB-7456 |CLONE - Customers w/o dental QHP/APTC/CSR 11/16/2016 11:26| 11/17/2016 10:50
RIB-7455 |Erroneous Association of New SNAP SNAP 11/16/2016 11:25| 11/26/2016 16:27
RIB-7453 |LTSS - Data Error: Cannot authorize LTSS 11/16/2016 11:21| 11/19/2016 6:05
RIB-7452 |Can not override VA coverage QHP/APTC/CSR 11/16/2016 11:19( 12/17/2016 22:48
RIB-7451 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/16/2016 11:15( 11/18/2016 10:37
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RIB-7450 |Customers w/o dental coverage in QHP/APTC/CSR 11/16/2016 11:13| 11/21/2016 18:34
RIB-7449 |Incorrect Snap Eligibility SNAP 11/16/2016 11:08| 11/29/2016 2:54
RIB-7448 |MAGI failing for undocumented Medicaid 11/16/2016 11:07| 12/19/2016 15:34
RIB-7447 |case was reinstated in wp, eligibility run, |Medicaid, QHP/APTC/CSR 11/16/2016 11:05| 12/21/2016 9:53
RIB-7446 |L3 - Member's dental plan changed QHP/APTC/CSR 11/16/2016 11:04| 11/18/2016 8:06
RIB-7444 |MAGI Closing in December Medicaid 11/16/2016 10:59| 1/23/2017 11:49
RIB-7443 |Unable to remove alternate payee SNAP 11/16/2016 10:48| 11/21/2016 15:12
RIB-7442 |unable to enroll children in NHP Medicaid 11/16/2016 10:47| 12/6/2016 16:25
RIB-7441 |CLONE - 2017 Enrollment Issue: QHP/APTC/CSR 11/16/2016 10:43| 11/25/2016 23:36
RIB-7440 [cancel QHP Medicaid, QHP/APTC/CSR 11/16/2016 10:36] 11/18/2016 0:43
RIB-7438 |2017 plan display issue QHP/APTC/CSR 11/16/2016 10:23| 11/29/2016 18:55
RIB-7437 |Incorrect Eligibility QHP/APTC/CSR 11/16/2016 10:16| 11/18/2016 10:37
RIB-7436 |Full APTC not being applied for QHP/APTC/CSR 11/16/2016 10:15| 11/29/2016 8:59
RIB-7435 |L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/16/2016 10:14| 12/12/2016 11:54
RIB-7434 |LTSS - Cannot get elig for LTSS stating |LTSS 11/16/2016 10:12| 12/1/2016 21:20
RIB-7431 |LTSS - Redetermination date is not LTSS 11/16/2016 10:05[ 12/10/2016 1:22
RIB-7430 |Documented QHP immigrant not QHP/APTC/CSR 11/16/2016 9:48| 12/5/2016 16:14
RIB-7429 [incorrect income used for 2017 eligibility| QHP/APTC/CSR 11/16/2016 9:46( 11/29/2016 13:00
RIB-7428 |Data fix: Closing out the unverified Medicaid, QHP/APTC/CSR 11/16/2016 9:44| 11/16/2016 22:13
RIB-7427 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/16/2016 9:39| 11/27/2016 7:23
RIB-7423 |FMS and BCBS out of sync QHP/APTC/CSR 11/16/2016 9:25| 11/22/2016 2:48
RIB-7422 |L3 - APTC is no longer showing in QHP/APTC/CSR 11/16/2016 9:19( 12/5/2016 15:08
RIB-7420 |CLONE - REI coverage QHP/APTC/CSR 11/16/2016 9:17| 11/24/2016 5:22
RIB-7418 |CLONE - REI coverage QHP/APTC/CSR 11/16/2016 9:11| 11/28/2016 8:22
RIB-7417 |WC247: To Initiate workprogram either |RIW 11/16/2016 9:10 11/28/2016 8:59
RIB-7416 [Pregnant woman incorrectly receiving |Medicaid 11/16/2016 9:07 1/16/2017 5:50
RIB-7415 |Unable to authorize eligibility due to SNAP 11/16/2016 9:02( 11/20/2016 17:18
RIB-7414 |Keeps spinning on wrap up SNAP 11/16/2016 8:59 1/16/2017 5:50
RIB-7411 |[CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/16/2016 8:50| 11/18/2016 8:16
RIB-7409 |One time medical cost not calculating |SNAP 11/16/2016 8:46| 2/10/2017 18:27
RIB-7408 |Interface 1 Severe Error RI Bridges N/A 11/16/2016 8:45| 11/18/2016 15:02
RIB-7407 [CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/16/2016 8:40| 11/30/2016 8:32
RIB-7405 |CCAP Provider Portal: Batch 13 - status |CCAP 11/16/2016 8:31| 12/8/2016 16:53
RIB-7403 |Serve Rhode Island - Enrollment N/A 11/16/2016 8:29( 11/22/2016 21:25
RIB-7402 [21872: Child, Absent Parent and RIW, SNAP 11/16/2016 8:25| 11/17/2016 7:53
RIB-7401 [CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/16/2016 8:19| 11/22/2016 3:44
RIB-7400 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/16/2016 8:16| 11/28/2016 21:59
RIB-7399 |[correct enroliment QHP/APTC/CSR 11/16/2016 8:06 1/14/2017 1:11
RIB-7398 |CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/16/2016 7:55| 1/12/2017 13:04
RIB-7397 |Case denied incorrectly for '‘Minor RIW 11/16/2016 7:52| 11/17/2016 7:49
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RIB-7396 |REI Coverage QHP/APTC/CSR 11/16/2016 7:48| 11/22/2016 9:00
RIB-7394 |Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/16/2016 7:41| 12/17/2016 22:48
RIB-7393 |APTC issue QHP/APTC/CSR 11/16/2016 7:21| 11/19/2016 16:25
RIB-7392 |In correct data in batch summary table |N/A 11/16/2016 5:02 12/3/2016 19:50
RIB-7390 |Correction of Amount for the GPA - CCAP 11/15/2016 23:23| 11/16/2016 8:05
RIB-7389 |Multiple issuances for the same SNAP |SNAP 11/15/2016 20:45| 11/20/2016 17:18
RIB-7388 |Expanded Cat Elig SNAP minimum SNAP 11/15/2016 20:36| 11/29/2016 18:52
RIB-7387 |Data fix: Opening MMIS triggers for Medicaid 11/15/2016 19:25| 11/19/2016 22:25
RIB-7385 |Customer has no CWILO or change QHP/APTC/CSR 11/15/2016 17:29| 12/3/2016 19:50
RIB-7383 [Notice of Expiration N/A 11/15/2016 17:02| 11/17/2016 10:15
RIB-7382 |Case Notes Not Saving Correctly Medicaid 11/15/2016 16:44| 11/16/2016 16:46
RIB-7381 |Eligibility incorrectly reflecting active QHP/APTC/CSR 11/15/2016 16:41 12/1/2016 4:34
RIB-7380 |Child needs to be added to MMIS MMIS 11/15/2016 16:40( 12/1/2016 21:23
RIB-7379 |[2017 Enroliment Issue QHP/APTC/CSR 11/15/2016 16:37 1/9/2017 11:32
RIB-7378 2017 enroliment is Cancelled with 11/30 |QHP/APTC/CSR 11/15/2016 16:34| 11/18/2016 20:33
RIB-7377 |Case not showing correct program Sherlock 11/15/2016 16:33 12/1/2016 7:42
RIB-7376 |App Error after Earned Income SNAP 11/15/2016 16:33| 11/27/2016 7:23
RIB-7375 |Case transfer not working - get kicked |SNAP 11/15/2016 16:30| 11/27/2016 7:23
RIB-7374 |Father not deceased, but monthly Medicaid 11/15/2016 16:27| 12/7/2016 11:46
RIB-7373 |can not pass the wrap up page due to  |[N/A 11/15/2016 16:12| 11/18/2016 20:26
RIB-7372 |Duplicate 2017 enrollment QHP/APTC/CSR 11/15/2016 16:08 1/5/2017 14:30
RIB-7368 |Error on Individuals Question screen SNAP 11/15/2016 15:59| 11/16/2016 9:33
RIB-7367 |Benefit Determination Letter is RIW 11/15/2016 15:53 1/8/2017 18:31
RIB-7366 [Need duplicate person deleted on back |SNAP 11/15/2016 15:42| 11/17/2016 15:00
RIB-7365 [Cannot get past pending, MMIS not Medicaid, MMIS 11/15/2016 15:39 1/16/2017 5:50
RIB-7364 |Finalize eligibility error SNAP 11/15/2016 15:37| 11/20/2016 17:18
RIB-7363 |DHS 1010 Renewal Form Changes N/A 11/15/2016 15:26| 11/17/2016 10:15
RIB-7362 |Members lost coverage when change |QHP/APTC/CSR 11/15/2016 15:20| 11/22/2016 21:41
RIB-7361 [can not schedule appointment due to N/A 11/15/2016 15:18 12/7/2016 9:10
RIB-7360 |Rhode Island Commerce Corporation - |N/A 11/15/2016 15:17| 11/21/2016 11:06
RIB-7357 |Incorrect eligibility in notice Medicaid, MPP 11/15/2016 15:08 1/18/2017 8:03
RIB-7356 |Eligibility showing QHP, should be AD- |Medicaid 11/15/2016 14:55 2/2/2017 23:03
RIB-7354 |[L3 - Member is showing a $0 APTC for |QHP/APTC/CSR 11/15/2016 14:48( 11/17/2016 6:00
RIB-7353 [Unable to authorize RIW and issue EBT |RIW 11/15/2016 14:41| 11/15/2016 15:25
RIB-7352 |APTC issue QHP/APTC/CSR 11/15/2016 14:32| 11/16/2016 13:52
RIB-7351 |[L1A Sync all systems QHP/APTC/CSR 11/15/2016 14:29| 11/28/2016 10:06
RIB-7350 |RS - Cannot disenroll member from RS — Rite Share 11/15/2016 14:26| 11/27/2016 7:23
RIB-7349 |Appeals - 287193 QHP/APTC/CSR 11/15/2016 14:25( 11/21/2016 9:00
RIB-7348 |data integrity error at finalize eligibility |RIW, SNAP 11/15/2016 14:23| 11/20/2016 17:18
RIB-7347 |Cant update room a and board, can't CCAP 11/15/2016 14:20] 11/21/2016 4:20
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RIB-7345 [Customer disenrolled as of 08/31 QHP/APTC/CSR 11/15/2016 14:08 2/2/2017 15:55
RIB-7344 |carrier out of sync QHP/APTC/CSR 11/15/2016 14:08| 11/28/2016 3:24
RIB-7343 |[Katie Schibleer and Associates, LLC - |N/A 11/15/2016 14:05| 11/21/2016 11:06
RIB-7342 |Charles F. Reilly, Esq.- Missing Notice |N/A 11/15/2016 13:57 12/2/2016 9:22
RIB-7341 |RS - Cannot enroll RS member RS — Rite Share 11/15/2016 13:47| 11/16/2016 12:50
RIB-7340 |Slowness in pages for large providers |CCAP 11/15/2016 13:44 1/8/2017 5:45
RIB-7339 |Eligibility for RIW - doesnt have RIW, SNAP 11/15/2016 13:43 1/22/2017 5:49
RIB-7338 |Duplicate records in Bl CCAP_BILLING|CCAP 11/15/2016 13:38| 12/20/2016 10:43
RIB-7337 |LTSS - Eligibility coming up as LTSS 11/15/2016 13:38| 11/16/2016 16:04
RIB-7336 |[L1B - Member's coverage status stuck |Medicaid, QHP/APTC/CSR 11/15/2016 13:30f 11/28/2016 4:43
RIB-7335 |Trying to change conversions on 'Room |LTSS 11/15/2016 13:21| 11/17/2016 20:44
RIB-7334 |Interface 1 Severe Error No IES N/A 11/15/2016 13:06] 2/17/2017 18:20
RIB-7333 |Wrong info displaying when customer |QHP/APTC/CSR 11/15/2016 13:01| 11/16/2016 15:21
RIB-7332 |Batch 13 attendance SB to GE N/A 11/15/2016 13:01| 11/15/2016 22:22
RIB-7330 |[Interface 1 Severe Error S100 N/A 11/15/2016 12:43| 11/20/2016 17:18
RIB-7329 |Interface 1 Severe Error S085 UHEDO |[N/A 11/15/2016 12:38| 11/20/2016 17:18
RIB-7328 |Unable to approve MAGI for household |Medicaid 11/15/2016 12:21| 11/17/2016 15:51
RIB-7326 |Retro APTCto 11/1 Medicaid, QHP/APTC/CSR 11/15/2016 12:07| 12/10/2016 10:34
RIB-7325 |FMS out of sync QHP/APTC/CSR 11/15/2016 12:07| 11/18/2016 13:50
RIB-7324 |Incorrect income is being used for 2017 |QHP/APTC/CSR 11/15/2016 11:46| 12/17/2016 22:48
RIB-7323 |CLONE - can not pass to data collection|N/A 11/15/2016 11:40| 11/16/2016 15:35
RIB-7322 |Eligible alien (LPR) is failing MAGI Medicaid, SNAP 11/15/2016 11:37| 12/11/2016 9:55
RIB-7321 |EDM & RI search results do not display |[N/A 11/15/2016 11:36| 12/1/2016 11:41
RIB-7318 |TANF time clock status is undefined Medicaid 11/15/2016 11:04| 12/3/2016 19:50
RIB-7317 |360: No record of task number N/A 11/15/2016 11:03| 12/12/2016 16:20
RIB-7316 [Application Error when trying to Medicaid 11/15/2016 11:00| 11/23/2016 0:10
RIB-7315 |[3005 Error N/A 11/15/2016 11:00( 11/18/2016 15:27
RIB-7314 [Medicaid Termination notice: Update Medicaid, QHP/APTC/CSR 11/15/2016 10:58| 11/18/2016 9:18
RIB-7313 |Denied 2017 QHP Medicaid, QHP/APTC/CSR 11/15/2016 10:56| 12/15/2016 14:23
RIB-7312 |DCYF MA - Case in InRhodes not in Medicaid 11/15/2016 10:56| 12/2/2016 14:26
RIB-7311 |SSI cases closed without valid reasons |Medicaid 11/15/2016 10:53 1/7/2017 14.02
RIB-7310 [Neither Interface 1 or 5 transaction RIW 11/15/2016 10:47| 11/18/2016 13:42
RIB-7309 |REI QHP/APTC/CSR 11/15/2016 10:45| 11/22/2016 8:51
RIB-7308 |FTR should not impact 2016 eligibility |QHP/APTC/CSR 11/15/2016 10:43| 11/18/2016 13:41
RIB-7307 |LTSS - Incorrect cost of care application|LTSS 11/15/2016 10:38| 12/3/2016 19:50
RIB-7306 |FTR should not impact 2016 eligibility |QHP/APTC/CSR 11/15/2016 10:34| 11/17/2016 10:46
RIB-7305 |[Interface 1 Severe Error SO80 Name N/A 11/15/2016 10:34| 12/3/2016 19:50
RIB-7304 |TANF grant not sent via Interface 3 for |RIW 11/15/2016 10:33| 11/27/2016 7:23
RIB-7303 |CCAP Provider Portal: Provider ID CCAP 11/15/2016 10:32 12/8/2016 16:16
RIB-7302 [|Husband left household in 6/16 - Cost |LTSS 11/15/2016 10:28| 12/21/2016 15:16
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RIB-7301 |[Interface 1 Severe Error SO75 Missing |N/A 11/15/2016 10:26| 11/27/2016 7:23
RIB-7299 |LTSS - Cost of care incorrect - LTSS 11/15/2016 10:23| 11/17/2016 14:51
RIB-7298 |Interface 1 Severe Error S60 UHCHO  |N/A 11/15/2016 10:20 1/22/2017 5:49
RIB-7297 |[L1A - Member disenrolled in error. QHP/APTC/CSR 11/15/2016 10:18| 12/29/2016 5:47
RIB-7294 |change term date QHP/APTC/CSR 11/15/2016 9:54| 12/22/2016 11:21
RIB-7293 |CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/15/2016 9:53| 11/23/2016 1:26
RIB-7292 |LTSS - Trying to close case to death LTSS 11/15/2016 9:43| 11/17/2016 15:00
RIB-7291 |[CLONE - RCA - Password Resets Medicaid, QHP/APTC/CSR 11/15/2016 9:40( 12/9/2016 11:23
RIB-7290 |L1B - Member showing as Medicaid QHP/APTC/CSR 11/15/2016 9:35| 11/30/2016 13:11
RIB-7288 |CLONE - Error3005: No SER Service Medicaid, SNAP 11/15/2016 9:29| 11/29/2016 2:58
RIB-7286 |LTSS - Trying to close case to death - |LTSS 11/15/2016 9:25( 11/17/2016 15:05
RIB-7285 [Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/15/2016 9:22| 12/12/2016 9:25
RIB-7284 |CLONE - REI coverage QHP/APTC/CSR 11/15/2016 9:19| 11/21/2016 13:47
RIB-7283 [2017 Enrollment issue- Cannot remove |QHP/APTC/CSR 11/15/2016 9:19| 11/27/2016 7:23
RIB-7281 |Inconsistent eligibility within household |QHP/APTC/CSR 11/15/2016 9:08| 12/28/2016 12:27
RIB-7279 |FMS out of sync RIW 11/15/2016 9:06| 11/18/2016 13:43
RIB-7278 |CLONE - REI coverage + Update PTD |QHP/APTC/CSR 11/15/2016 9:03| 11/18/2016 13:13
RIB-7276 |L1B Ticket: Account: 275059 QHP/APTC/CSR 11/15/2016 9:03| 12/17/2016 22:48
RIB-7275 |L3 - Customer selected 11/1/16 but QHP/APTC/CSR 11/15/2016 9:01| 11/24/2016 7:18
RIB-7274 |When navigating the household info Medicaid 11/15/2016 9:01| 11/21/2016 15:05
RIB-7273 |FMS out of sync QHP/APTC/CSR 11/15/2016 9:00| 11/18/2016 14:10
RIB-7272 |FMS out of sync QHP/APTC/CSR 11/15/2016 8:58 1/5/2017 7:00
RIB-7271 |CLONE - REI coverage QHP/APTC/CSR 11/15/2016 8:53| 11/22/2016 10:06
RIB-7270 |customer should have magi eligibility Medicaid 11/15/2016 8:46( 11/17/2016 15:04
RIB-7269 [apply APTC QHP/APTC/CSR 11/15/2016 8:45| 11/16/2016 7:52
RIB-7267 |LTSS - Should not have home LTSS 11/15/2016 8:35| 12/3/2016 12:09
RIB-7266 |denied because of immigration status |Medicaid, QHP/APTC/CSR 11/15/2016 8:34| 12/14/2016 16:56
RIB-7265 [term coverage QHP/APTC/CSR 11/15/2016 8:25| 11/18/2016 6:09
RIB-7264 |CLONE - REI coverage QHP/APTC/CSR 11/15/2016 8:18| 11/22/2016 10:07
RIB-7263 [can not finish application due to not N/A 11/15/2016 8:17| 11/15/2016 13:17
RIB-7261 |NO Match at MCI, but person exists in  |[N/A 11/15/2016 8:11| 11/18/2016 14:51
RIB-7259 |LTSS - Home Maintenance added to Medicaid 11/15/2016 8:10 1/23/2017 7:17
RIB-7258 |LTSS - Error message on Eligibility Medicaid 11/15/2016 8:05( 11/20/2016 17:18
RIB-7257 |REI coverage QHP/APTC/CSR 11/15/2016 7:55| 11/21/2016 13:29
RIB-7256 [Multiple UHC accounts 2016 coverage |QHP/APTC/CSR 11/15/2016 7:55| 11/23/2016 15:24
RIB-7255 [Need Database Readonly access in N/A 11/15/2016 7:22| 11/15/2016 7:53
RIB-7254 |Encountered java.io.lOException While |Medicaid 11/15/2016 7:14| 11/19/2016 22:25
RIB-7253 |CCAP Worker Portal: eligibility status in | CCAP 11/14/2016 19:51 12/7/2016 9:14
RIB-7250 [Medicaid Termination: Text correction |Medicaid, QHP/APTC/CSR 11/14/2016 18:09] 11/15/2016 7:39
RIB-7249 |CMS Buy In Part A/B : Individual not MPP 11/14/2016 17:48| 11/20/2016 17:18
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RIB-7248 |6 Missing Eligibility Cases Since 11/01 |LTSS 11/14/2016 17:42| 11/20/2016 17:18
RIB-7247 [can not pass primary individual screen |N/A 11/14/2016 17:35| 12/17/2016 16:14
RIB-7243 |Unable to complete application Medicaid, SNAP 11/14/2016 17:09| 11/18/2016 15:41
RIB-7242 |L2 - Household showing incorrect APTC|QHP/APTC/CSR 11/14/2016 17:09] 12/8/2016 16:30
RIB-7241 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/14/2016 16:48| 11/27/2016 7:23
RIB-7239 |Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/14/2016 16:40| 12/9/2016 14:13
RIB-7238 |RIBridges keep denying MAGI due to  |Medicaid 11/14/2016 16:35| 1/13/2017 17:21
RIB-7237 |cant run eigibility Medicaid, QHP/APTC/CSR 11/14/2016 16:28| 12/14/2016 16:17
RIB-7233 |L1A - Member lost coverage by mistake |QHP/APTC/CSR 11/14/2016 15:57| 11/30/2016 13:49
RIB-7232 |Reinstate coverage QHP/APTC/CSR 11/14/2016 15:56| 11/30/2016 13:54
RIB-7231 |L3 Ticket Account: 518318313 QHP/APTC/CSR 11/14/2016 15:56 12/8/2016 14:12
RIB-7230 |Wrong APTC/Premium start dates sent |QHP/APTC/CSR 11/14/2016 15:51| 11/30/2016 12:13
RIB-7229 |Data Fix- Termination not working Medicaid, QHP/APTC/CSR 11/14/2016 15:50| 12/28/2016 12:48
RIB-7228 |APTC for Dec 2016 payment period is |QHP/APTC/CSR 11/14/2016 15:42| 11/18/2016 13:34
RIB-7227 |CLONE - L1B - Duplicate Account w. QHP/APTC/CSR 11/14/2016 15:42( 1/14/2017 10:54
RIB-7226 |Appeals - 188553 QHP/APTC/CSR 11/14/2016 15:41| 12/19/2016 15:54
RIB-7225 |case shows pending in case search Medicaid, SNAP 11/14/2016 15:41| 11/18/2016 12:45
RIB-7224 |Application Error Page when running Medicaid 11/14/2016 15:38 12/1/2016 0:51
RIB-7222 |[Clarification requested on hames QHP/APTC/CSR 11/14/2016 15:33| 12/5/2016 16:33
RIB-7221 |2016 APTC removed QHP/APTC/CSR 11/14/2016 15:31| 11/21/2016 3:46
RIB-7220 |Actual SSN cannot be entered due to  |SNAP 11/14/2016 15:30( 11/22/2016 22:34
RIB-7219 [customer's SSN is listed on another Medicaid, QHP/APTC/CSR 11/14/2016 15:25| 12/21/2016 18:35
RIB-7218 [Newborn not given eligibility Medicaid 11/14/2016 15:24| 11/27/2016 7:23
RIB-7217 |FMS out of sync QHP/APTC/CSR 11/14/2016 15:16 11/18/2016 7:42
RIB-7216 |CLONE - RCA - Password Resets Medicaid, QHP/APTC/CSR 11/14/2016 15:15( 11/19/2016 12:58
RIB-7215 |CLONE - L1B - Oops Error Message QHP/APTC/CSR 11/14/2016 15:08( 11/20/2016 17:18
RIB-7214 |Denied 2017 APTC/CSR Medicaid, QHP/APTC/CSR 11/14/2016 15:07 1/8/2017 5:45
RIB-7213 |CLONE - Appeals - 11391 Medicaid, QHP/APTC/CSR 11/14/2016 15:03| 12/17/2016 22:48
RIB-7212 |LS - Individual is incorrectly set to DE |QHP/APTC/CSR 11/14/2016 15:02 12/1/2016 2:03
RIB-7210 |[L1B - 2017 Enrollment Issue - Invalid |QHP/APTC/CSR 11/14/2016 14:55 12/3/2016 19:50
RIB-7209 [Denial is correct yet client GPA 11/14/2016 14:49| 11/18/2016 15:18
RIB-7208 |Appeals - 226935 - Unable to grant QHP/APTC/CSR 11/14/2016 14:49 12/6/2016 14:34
RIB-7206 |Interfaces Issue for a Change Report |QHP/APTC/CSR 11/14/2016 14:44| 11/17/2016 10:47
RIB-7205 |CLONE - RCA - Password Resets Medicaid, QHP/APTC/CSR 11/14/2016 14:43| 11/19/2016 12:59
RIB-7204 |Denial reason missing from Katie KB — Katie Beckett 11/14/2016 14:42| 11/26/2016 18:34
RIB-7203 |Recalculated APTC error QHP/APTC/CSR 11/14/2016 14:36 12/8/2016 4:46
RIB-7202 |L1A Ticket Account: 312619 Medicaid, QHP/APTC/CSR 11/14/2016 14:35| 12/15/2016 18:50
RIB-7200 |[L1B - 2017 Enrollment Issue : Display |QHP/APTC/CSR 11/14/2016 14:30 1/6/2017 11:38
RIB-7199 |CCAP Worker Portal: app error when |CCAP 11/14/2016 14:27| 11/27/2016 7:23
RIB-7198 |[Title XIX - IN-STXIX-WLY batch Medicaid 11/14/2016 14:19( 11/15/2016 15:37
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RIB-7197 |Parent: L1B - Invalid Eligibility Medicaid, QHP/APTC/CSR 11/14/2016 14:18| 12/1/2016 21:33
RIB-7196 |Application Error after EDG SNAP 11/14/2016 14:18| 11/18/2016 12:47
RIB-7194 |Retro NLE Term QHP/APTC/CSR 11/14/2016 14:11| 11/29/2016 2:02
RIB-7193 |RDAP Batch Run Issues for DHS 1010 |N/A 11/14/2016 14:03| 11/15/2016 15:37
RIB-7192 |[Notice text changes: Non-discrimination |N/A 11/14/2016 13:50| 11/25/2016 23:36
RIB-7191 |Parent: Data Sync issue between HIX |QHP/APTC/CSR 11/14/2016 13:44| 12/22/2016 14:08
RIB-7189 [2017 OE BDN lisitng 2016 eligibilty info |QHP/APTC/CSR 11/14/2016 13:18| 11/28/2016 19:08
RIB-7188 |L1A Ticket Account: 85138 Medicaid 11/14/2016 13:11| 11/29/2016 18:14
RIB-7187 |APTC changed to O after plan was QHP/APTC/CSR 11/14/2016 13:04| 11/30/2016 8:57
RIB-7186 |CLONE - L1B - Duplicate Account w. QHP/APTC/CSR 11/14/2016 13:03| 11/19/2016 13:12
RIB-7183 |Systems are out of sync QHP/APTC/CSR 11/14/2016 12:24| 11/22/2016 6:12
RIB-7182 |L3 - Member needs coverage added for |QHP/APTC/CSR 11/14/2016 12:18| 11/28/2016 8:14
RIB-7181 [overlapping coverage QHP/APTC/CSR 11/14/2016 12:14| 12/22/2016 4:46
RIB-7180 [2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/14/2016 12:12| 12/20/2016 22:01
RIB-7179 |CCAP Provider Portal: update DHS CCAP 11/14/2016 12:11| 11/20/2016 17:18
RIB-7177 |No CWILO or Change Report Button Medicaid, QHP/APTC/CSR 11/14/2016 11:57| 12/21/2016 9:53
RIB-7176 |Data Fix - APTC/CSR Denied for 2016 |QHP/APTC/CSR 11/14/2016 11:51| 11/16/2016 20:32
RIB-7175 |L1B - Invalid Eligibility QHP/APTC/CSR 11/14/2016 11:49( 12/8/2016 15:59
RIB-7174 |Remove enrollment of the child CCAP 11/14/2016 11:44( 11/19/2016 13:41
RIB-7173 |change CSD QHP/APTC/CSR 11/14/2016 11:43[ 11/18/2016 8:10
RIB-7172 |APTC Not Retro'd QHP/APTC/CSR 11/14/2016 11:40( 11/18/2016 6:13
RIB-7170 |MA - Data Sync causing income Medicaid 11/14/2016 11:30 2/12/2017 5:48
RIB-7169 |Two Subscribers QHP/APTC/CSR 11/14/2016 11:27 11/30/2016 6:09
RIB-7168 |DOB updated in bridges not sent over |Medicaid 11/14/2016 11:22| 11/18/2016 13:28
RIB-7167 [Cannot enroll eligible child CCAP 11/14/2016 11:14| 11/20/2016 17:18
RIB-7166 |CLONE - L1B - Unable to Reinstate QHP/APTC/CSR 11/14/2016 11:14| 11/26/2016 21:58
RIB-7164 |Eligibility pending - alien screen - SNAP 11/14/2016 11:04 1/7/2017 14:04
RIB-7163 |Error Message - History Run time SNAP 11/14/2016 11:04| 11/23/2016 11:06
RIB-7161 |SHOP : Coverage Dates are not in N/A 11/14/2016 10:52| 11/22/2016 10:59
RIB-7159 [L1B - 2017 No Eligibility in Customer QHP/APTC/CSR 11/14/2016 10:46 12/3/2016 19:50
RIB-7158 |SNAP denied for refusing to provide SNAP 11/14/2016 10:33| 11/15/2016 13:22
RIB-7157 |Added License information is not being |CCAP 11/14/2016 10:32| 11/25/2016 23:37
RIB-7156 [No supplemental benefits for adding SNAP 11/14/2016 10:32| 11/29/2016 2:43
RIB-7155 |L3 Ticket Account: 255332 Medicaid, QHP/APTC/CSR 11/14/2016 10:27| 11/20/2016 17:18
RIB-7154 |App error at authorization of SNAP SNAP 11/14/2016 10:25| 12/6/2016 21:35
RIB-7152 |The scripts for the CCAPF 104 Record |CCAP 11/14/2016 10:21| 12/7/2016 10:24
RIB-7151 |CLONE - L1B - Application Error Page |QHP/APTC/CSR 11/14/2016 10:19| 11/17/2016 10:48
RIB-7150 |L3 - APTC not displaying within QHP/APTC/CSR 11/14/2016 10:18[ 11/30/2016 6:49
RIB-7149 |L1B - Unable to Clear MCI Task + QHP/APTC/CSR 11/14/2016 10:12| 12/29/2016 18:25
RIB-7148 |L1B - Display Issue QHP/APTC/CSR 11/14/2016 10:07 12/3/2016 19:50
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RIB-7147 [Parent: Customer has 2 accounts with |Medicaid, QHP/APTC/CSR 11/14/2016 9:54| 12/22/2016 21:18
RIB-7146 |Denied 2017 APTC/CSR QHP/APTC/CSR 11/14/2016 9:53| 12/15/2016 15:49
RIB-7145 |CLONE - L1B - 2016 Premium Display |QHP/APTC/CSR 11/14/2016 9:51| 11/17/2016 10:48
RIB-7143 |EBT Card number not getting SNAP 11/14/2016 9:42| 11/16/2016 15:10
RIB-7142 |EDM batch is failing to handle invalid N/A 11/14/2016 9:41| 11/20/2016 17:18
RIB-7141 |[L1B - Duplicate Account w. SSN Error + |QHP/APTC/CSR 11/14/2016 9:17| 12/4/2016 16:33
RIB-7140 [Individuals with No SSN in MCI QHP/APTC/CSR 11/14/2016 9:07| 11/19/2016 22:25
RIB-7139 |Error on wrap up related to address and | CCAP 11/14/2016 9:02| 11/17/2016 10:03
RIB-7138 |MA - Race codes do not sync with the |Medicaid 11/14/2016 8:58| 12/11/2016 9:55
RIB-7137 |L1B - Application Error Page QHP/APTC/CSR 11/14/2016 8:52| 11/28/2016 19:06
RIB-7136 |RIC Murrary Photographer Inc. - term  |[N/A 11/14/2016 8:37| 11/22/2016 21:26
RIB-7135 |Unable to merge person Medicaid 11/14/2016 8:25 1/4/2017 10:01
RIB-7134 |Application error in E-SIGNATURE Medicaid 11/14/2016 7:57| 11/14/2016 15:21
RIB-7133 |S & S Trucking - DD Enrollment N/A 11/14/2016 7:42| 11/22/2016 21:26
RIB-7127 |Exception generated while running IN- |Medicaid 11/14/2016 0:44| 11/20/2016 17:18
RIB-7126 |State Worker login for CCAP Portal CCAP 11/14/2016 0:15| 12/22/2016 14:21
RIB-7125 |Reset Password functionality in CCAP |CCAP 11/13/2016 22:56| 12/6/2016 14:36
RIB-7124 |Logout Issues in CCAP Portal CCAP 11/13/2016 22:44| 12/11/2016 9:55
RIB-7123 |Mask 4b triggers to be not picked by N/A 11/13/2016 18:42| 11/17/2016 8:38
RIB-7122 |SSP Direct Deposit Not There SSP 11/13/2016 15:59( 12/5/2016 15:34
RIB-7121 |SSP Check Not Showing Alt Payee SSP 11/13/2016 15:56( 12/20/2016 13:14
RIB-7120 |GPA Check Issued Without City GPA 11/13/2016 15:41| 12/11/2016 9:55
RIB-7119 |Data fix: Clearing the wrongly updated [Medicaid, QHP/APTC/CSR 11/13/2016 15:05| 11/14/2016 14:56
RIB-7118 |PEV prod execution: Masking the Medicaid, QHP/APTC/CSR 11/13/2016 10:32| 11/20/2016 17:18
RIB-7117 |[Load MA historical data into the Medicaid 11/12/2016 13:42| 11/26/2016 21:58
RIB-7116 [Child not showing in CCAP Needs CCAP 11/12/2016 13:27| 11/20/2016 17:18
RIB-7115 |DCYF CCAP - CCAP case flow brings |CCAP 11/12/2016 13:21| 11/15/2016 14:54
RIB-7114 |APTC eligibility not QHP/APTC/CSR 11/12/2016 12:43| 12/20/2016 22:02
RIB-7113 [Failing for alien information. Client is US|SNAP 11/12/2016 12:34 12/6/2016 8:55
RIB-7112 |Account needs to be reinstated, can not |Medicaid, QHP/APTC/CSR 11/12/2016 12:25| 11/17/2016 10:49
RIB-7110 [Dental plans not appearing for 2017 QHP/APTC/CSR 11/12/2016 11:25| 11/13/2016 20:13
RIB-7109 |User reported that elig was incorrect SNAP 11/12/2016 10:52 1/7/2017 14:04
RIB-7107 |Apply missing APTC - 2017 QHP/APTC/CSR 11/12/2016 10:49 12/2/2016 8:43
RIB-7106 |L1B - Reinstate coverage and applying |Medicaid, QHP/APTC/CSR 11/12/2016 10:28| 11/22/2016 3:07
RIB-7105 |[L1A Ticket Account: 505317545 Medicaid, QHP/APTC/CSR 11/12/2016 10:08[ 12/5/2016 16:53
RIB-7104 |SSP Not Issued SSP 11/12/2016 9:56| 12/7/2016 12:47
RIB-7103 [4032: Application Error : | No GPA 11/12/2016 9:48| 11/15/2016 22:22
RIB-7102 |Wrong circumstance start/change date |Medicaid, SNAP 11/12/2016 9:39| 12/3/2016 12:09
RIB-7101 |CLONE - Unable to perform MCI N/A 11/12/2016 9:06| 12/7/2016 16:18
RIB-7100 |SSP- Date Valdations and Zip Code SSP 11/12/2016 8:33| 11/22/2016 21:34
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RIB-7099 |[L3 Ticket Account: 76047 Medicaid, QHP/APTC/CSR 11/12/2016 8:29| 12/9/2016 11:59
RIB-7098 |Encountered New Exception While Medicaid 11/12/2016 2:31| 11/17/2016 15:06
RIB-7097 |CDI Request FTP Batch Failing (IN- N/A 11/11/2016 19:42| 11/27/2016 7:23
RIB-7096 |DHS 1010 - Appointment Details not RIW 11/11/2016 19:08| 11/12/2016 21:52
RIB-7094 |L1A Ticket Account: 176110 Medicaid 11/11/2016 16:26[ 12/10/2016 15:06
RIB-7093 |L3 - LOCKED Account QHP/APTC/CSR 11/11/2016 16:05[ 11/16/2016 8:24
RIB-7092 [Parent: RCA - Password Resets Issues |Medicaid, QHP/APTC/CSR 11/11/2016 15:18| 12/3/2016 12:49
RIB-7091 |L1B - DC Table Deletion Requests QHP/APTC/CSR 11/11/2016 14:51| 12/8/2016 12:06
RIB-7090 |[L1B - Application Error QHP/APTC/CSR 11/11/2016 13:35 1/8/2017 5:45
RIB-7089 |Data fix for Canceling out RIDE Notice |N/A 11/11/2016 13:24| 11/14/2016 14:46
RIB-7088 |Customer portal shows an individuals  |N/A 11/11/2016 13:21| 11/16/2016 22:13
RIB-7087 |L3 Ticket Account: 152680 QHP/APTC/CSR 11/11/2016 12:48| 11/22/2016 4:12
RIB-7086 |Three Accounts in Which People QHP/APTC/CSR 11/11/2016 12:22| 11/17/2016 11:06
RIB-7085 |Customer cannot enter SSN despite QHP/APTC/CSR 11/11/2016 12:08 1/5/2017 13:20
RIB-7084 |L1B - Dual Eligibility Error Medicaid 11/11/2016 11:40| 12/8/2016 18:24
RIB-7083 |CCAP Provider Portal: cert # 1669745 - | CCAP 11/11/2016 11:39( 11/21/2016 15:02
RIB-7082 |L3 Ticket Account: 261890 QHP/APTC/CSR 11/11/2016 11:38[ 11/16/2016 4:37
RIB-7081 |L1B - Member lost coverage by mistake |QHP/APTC/CSR 11/11/2016 11:34| 1/20/2017 11:20
RIB-7080 |L3 Ticket Account: 278545 QHP/APTC/CSR 11/11/2016 11:28( 11/21/2016 13:22
RIB-7079 |L1B - SSN Edit Error QHP/APTC/CSR 11/11/2016 11:27{ 11/19/2016 13:25
RIB-7078 |Two single member households QHP/APTC/CSR 11/11/2016 11:04| 11/17/2016 14:54
RIB-7077 |[L1B - Invalid Eligibility QHP/APTC/CSR 11/11/2016 10:55( 12/20/2016 14:59
RIB-7076 |APTC amounts are incorrect for single- |QHP/APTC/CSR 11/11/2016 10:49| 12/8/2016 14:53
RIB-7074 |CCAP: Child Enrollment - "eligibility CCAP 11/11/2016 10:19( 11/27/2016 7:23
RIB-7073 [Customer portal is not in sync with Medicaid 11/11/2016 10:02| 12/8/2016 11:41
RIB-7072 |MCI Error QHP/APTC/CSR 11/11/2016 9:59| 11/21/2016 10:53
RIB-7068 [Mass update batch exception for SDX [Medicaid 11/11/2016 7:01| 2/16/2017 18:45
RIB-7067 ["Invalid Rollback Code:" Exception for |Medicaid 11/11/2016 6:57| 12/3/2016 19:50
RIB-7066 |Error while processing dc updates - Medicaid 11/11/2016 6:54 1/8/2017 5:45
RIB-7065 |<Exception>Exception while generating |Medicaid 11/11/2016 5:35( 11/20/2016 17:18
RIB-7064 |CMS Buy In Part A/B - Unable to insert |MBI — Medicare Buy-In 11/10/2016 23:26| 11/20/2016 17:18
RIB-7063 |CMS Buy In Part A/B - Unable to MBI — Medicare Buy-In 11/10/2016 23:18| 11/12/2016 21:52
RIB-7062 |Task logic for OMR unit tasks N/A 11/10/2016 18:24 11/27/2016 7:23
RIB-7061 |EBT for Subway prepared food program|N/A 11/10/2016 17:25| 12/11/2016 9:55
RIB-7060 |System Announcements issues N/A 11/10/2016 17:11| 11/12/2016 21:52
RIB-7059 |[L1B - Incorrect Eligibility: Pregnant Medicaid, QHP/APTC/CSR 11/10/2016 16:58| 12/11/2016 9:55
RIB-7058 |CLONE - L1B - Oops Error Message QHP/APTC/CSR 11/10/2016 16:41| 11/20/2016 17:18
RIB-7057 |L1B - missing APTC QHP/APTC/CSR 11/10/2016 16:38 11/29/2016 8:43
RIB-7056 [L1B - Oops Error Message QHP/APTC/CSR 11/10/2016 16:34| 11/20/2016 17:18
RIB-7055 |After re-running elig, benefit period not |SNAP 11/10/2016 16:26 1/16/2017 5:50
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RIB-7054 |PEV dry run: Medicaid termination Medicaid, QHP/APTC/CSR 11/10/2016 16:16| 11/14/2016 16:41
RIB-7052 |L1B - No Verification Task QHP/APTC/CSR 11/10/2016 16:15| 12/11/2016 9:55
RIB-7049 |MMIS - 1A demographic information did |MMIS 11/10/2016 16:02| 12/17/2016 22:48
RIB-7048 |Can not access the plan selection QHP/APTC/CSR 11/10/2016 15:52 1/8/2017 5:45
RIB-7047 |Unable to pass through Issuance- GPA 11/10/2016 15:48 1/6/2017 20:33
RIB-7046 |QHP - In customer portal, can not select| QHP/APTC/CSR 11/10/2016 15:45| 12/8/2016 17:53
RIB-7045 |No sanctions are converted over from |RIW 11/10/2016 15:44( 11/17/2016 15:58
RIB-7044 |App error when trying to add member |CCAP, SNAP 11/10/2016 15:37 12/1/2016 7:41
RIB-7043 |CLONE - L1B - 2017 Enroliment Issue |QHP/APTC/CSR 11/10/2016 15:31| 12/1/2016 11:30
RIB-7042 |Eligibility status says "Pending"”, but Medicaid 11/10/2016 15:31| 2/24/2017 10:59
RIB-7041 |Failed immigration status giving Medicaid, QHP/APTC/CSR 11/10/2016 15:24| 12/9/2016 15:46
RIB-7040 |L2 - Member losing coverage 11/30/16 |QHP/APTC/CSR 11/10/2016 15:23 12/1/2016 6:00
RIB-7039 |Alien Details- unable to approve for Medicaid 11/10/2016 15:07 1/16/2017 5:50
RIB-7038 |RDOC: Eliminate two items from N/A 11/10/2016 15:03| 11/15/2016 15:35
RIB-7037 |Unable to Pass through Indv Elig Run |SNAP 11/10/2016 14:51| 11/27/2016 7:23
RIB-7036 |System is giving incorrect eligibility for |Medicaid, QHP/APTC/CSR 11/10/2016 14:51| 12/1/2016 18:10
RIB-7035 |Appeals: No magnifying glass icon on |Appeals 11/10/2016 14:46| 11/27/2016 7:23
RIB-7034 |[Customer is listed on 3 accounts, can |Medicaid, QHP/APTC/CSR 11/10/2016 14:35| 11/19/2016 16:27
RIB-7033 |L3 - APTC showing $0 incorrectly for Medicaid, QHP/APTC/CSR 11/10/2016 14:31| 11/20/2016 17:18
RIB-7032 |L1A Ticket Account: 514354255 QHP/APTC/CSR 11/10/2016 14:16| 12/22/2016 21:18
RIB-7031 |Appeals - 107361 QHP/APTC/CSR 11/10/2016 14:14| 11/16/2016 3:26
RIB-7030 |[Incorrect December recoupment SNAP 11/10/2016 14:10| 12/12/2016 17:09
RIB-7029 |L1B - change reported and application |Medicaid 11/10/2016 14:06 1/8/2017 5:45
RIB-7028 [Medicaid coverage End date is QHP/APTC/CSR 11/10/2016 14:04| 12/8/2016 11:34
RIB-7027 |Transaction to MMIS to register new Medicaid 11/10/2016 14:02| 12/17/2016 22:48
RIB-7026 |Groundwork Providence - reopen N/A 11/10/2016 14:00 12/2/2016 9:23
RIB-7025 |Customer name not populating on QHP/APTC/CSR 11/10/2016 13:52| 12/1/2016 17:15
RIB-7024 |MMIS transaction needed for SSN Medicaid 11/10/2016 13:50 2/22/2017 15:33
RIB-7022 |1A transactions are not downstreaming |Medicaid 11/10/2016 13:45| 12/17/2016 22:48
RIB-7021 [Case needs to be transferred to Medicaid 11/10/2016 13:38| 11/14/2016 14:51
RIB-7020 |L2 - Customer unable to complete QHP/APTC/CSR 11/10/2016 13:36| 12/2/2016 16:47
RIB-7019 |Appeals - 15885 QHP/APTC/CSR 11/10/2016 13:23| 11/24/2016 4:07
RIB-7018 |Hardship Denied and Closing when GPA 11/10/2016 13:23| 12/1/2016 11:27
RIB-7017 |L1B - reinstate coverage QHP/APTC/CSR 11/10/2016 13:22 12/1/2016 6:08
RIB-7015 [Customer has CSR/APTC eligibility, but |]QHP/APTC/CSR 11/10/2016 13:01 12/9/2016 12:09
RIB-7014 |DcLocAuthorization is not updated Medicaid 11/10/2016 12:21| 11/30/2016 19:55
RIB-7013 |Scripts to update and rerun the CCAPF |CCAP 11/10/2016 12:09| 12/7/2016 10:07
RIB-7012 |Appeals - 11391 Medicaid, QHP/APTC/CSR 11/10/2016 12:07 11/16/2016 1:36
RIB-7010 |CLONE - Unable to merge SNAP 11/10/2016 11:52 11/15/2016 1:25
RIB-7007 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/10/2016 11:30| 11/18/2016 15:28
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RIB-7006 |Accessibility date set incorrectly for SNAP 11/10/2016 11:21| 12/20/2016 22:08
RIB-7005 |L1B - reinstate coverage QHP/APTC/CSR 11/10/2016 11:20| 11/22/2016 2:00
RIB-7004 |Nalari Health, LLC - EE Term N/A 11/10/2016 11:15( 12/24/2016 12:19
RIB-7003 |Work E&T - unable to exempt 2nd RIW 11/10/2016 11:13| 11/20/2016 17:18
RIB-7002 |CCAP Provider Portal: text changes to |CCAP 11/10/2016 11:06] 11/14/2016 6:50
RIB-7001 |Bristol County Physical Therapy - N/A 11/10/2016 11:01]| 11/21/2016 11:05
RIB-7000 |RIW Benefit Incorrect - CS Non-Coop  |RIW 11/10/2016 11:01 1/26/2017 7:59
RIB-6999 |RIW check address on the manual N/A 11/10/2016 10:57( 11/27/2016 7:23
RIB-6998 |[L2 - Member set to disenroll on Medicaid, QHP/APTC/CSR 11/10/2016 10:56| 12/15/2016 0:30
RIB-6997 |Eligibility not including newborn baby in |RIW, SNAP 11/10/2016 10:54| 11/26/2016 18:32
RIB-6996 [2014 1095-A needed- 102148 QHP/APTC/CSR 11/10/2016 10:48| 12/14/2016 11:14
RIB-6995 |Apply UNION DUes and Pac amount CCAP 11/10/2016 10:30] 12/7/2016 10:08
RIB-6994 |[L1B - 2016 Premium Display Issue QHP/APTC/CSR 11/10/2016 10:30|] 12/1/2016 11:36
RIB-6993 |APTC Eligible Customer shows no QHP/APTC/CSR 11/10/2016 10:17 12/2/2016 9:58
RIB-6992 |LJE Auto Sales dba Stateline Nissan - |[N/A 11/10/2016 10:10{ 11/21/2016 11:04
RIB-6991 |DCYF MA - requires Alien I-551 or I-94 |DCYF — Department of Children, Youth | 11/10/2016 10:09| 11/15/2016 10:09
RIB-6990 [Preview Appointment Notice Not SNAP 11/10/2016 10:06| 11/15/2016 22:15
RIB-6989 |Primary Individual Page as multiple N/A 11/10/2016 10:00| 12/12/2016 17:47
RIB-6988 |Update billing records where benefit CCAP 11/10/2016 9:58 12/7/2016 9:38
RIB-6986 |Communication Infrastructure N/A 11/10/2016 9:52| 11/21/2016 11:02
RIB-6985 |Reinstate coverage QHP/APTC/CSR 11/10/2016 9:44| 11/29/2016 8:40
RIB-6984 |Problem with alien details in Initiate SNAP 11/10/2016 9:34| 12/8/2016 19:33
RIB-6983 [Override hours not populated in CCAP 11/10/2016 9:31| 11/15/2016 15:37
RIB-6982 |[L1A Ticket Account: 262645 QHP/APTC/CSR 11/10/2016 9:25| 1/18/2017 17:05
RIB-6981 [L3 - Member is showing a $0 APTC but |QHP/APTC/CSR 11/10/2016 9:22| 11/28/2016 3:14
RIB-6980 [PEND segments being sent on 834 QHP/APTC/CSR 11/10/2016 9:17| 12/7/2016 14:53
RIB-6978 |EDM - Documents marked as Sensitive |MART — Medical Assistance Review 11/10/2016 9:14| 12/12/2016 16:18
RIB-6975 |[L1B - 2017 Enrollment Issue + Oops QHP/APTC/CSR 11/10/2016 9:05| 11/19/2016 14:05
RIB-6974 |L2 Ticket Account: 142526 Medicaid 11/10/2016 8:55| 12/6/2016 16:01
RIB-6973 [L3 - Member showing $0 APTC for QHP/APTC/CSR 11/10/2016 8:48| 11/22/2016 4:20
RIB-6971 |Block execution for payment updates |GPA 11/10/2016 8:38 12/7/2016 9:39
RIB-6970 [L1B - No CWILO/ No Change Report/ |QHP/APTC/CSR 11/10/2016 8:31| 12/27/2016 18:33
RIB-6968 [NC3 LLC - Correct EE start date N/A 11/10/2016 8:23| 12/9/2016 10:40
RIB-6967 [Closed RIW case eff. 10/1/2016 but RIW 11/10/2016 8:19| 11/18/2016 22:21
RIB-6966 |SNAP case closure from 11/10/2016: |SNAP 11/10/2016 8:16 1/7/2017 14:05
RIB-6965 |RIW 11/1 not issued RIW 11/10/2016 8:09 2/12/2017 5:48
RIB-6964 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/10/2016 7:59| 11/19/2016 14:10
RIB-6963 |Eligibility after date of death Medicaid 11/10/2016 7:57 1/16/2017 5:50
RIB-6962 [4028: Edit at finalize eligibility blocks SNAP 11/10/2016 7:54 2/1/2017 18:35
RIB-6961 [L1B - Oops Error Message QHP/APTC/CSR 11/10/2016 7:43| 11/22/2016 10:36
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RIB-6960 |L1B - Application Error Page QHP/APTC/CSR 11/10/2016 7:37| 11/29/2016 14:38
RIB-6959 |Backup for CCAP tables CCAP 11/10/2016 5:10( 11/15/2016 15:35
RIB-6958 |For NFPUP Batch not updating some |QHP/APTC/CSR 11/10/2016 3:39| 11/20/2016 17:18
RIB-6957 |Removing Duplicates and O issuance |CCAP 11/10/2016 3:32| 11/15/2016 15:34
RIB-6956 [Increment Sequence object in CCAP 11/10/2016 2:09| 12/7/2016 10:44
RIB-6955 [Inactive licenses in CCAP 11/10/2016 0:33] 11/15/2016 15:33
RIB-6953 |CMS Buy In Part A/B - Receive batch: |MBI — Medicare Buy-In 11/9/2016 23:07| 11/12/2016 21:53
RIB-6952 |CMS Buy In Part A/B - Send Batch. MBI — Medicare Buy-In 11/9/2016 22:58( 12/13/2016 13:24
RIB-6951 |Remove Duplicate Records from GPA |GPA 11/9/2016 21:43| 11/15/2016 12:21
RIB-6950 |Update the RCA cases of past issuance |GPA 11/9/2016 21:40| 12/7/2016 11:21
RIB-6949 |System incorrectly counting child's Medicaid 11/9/2016 20:30 1/20/2017 11:52
RIB-6948 |CCAP Provider Portal: Child Enrollment | CCAP 11/9/2016 20:27| 11/20/2016 17:18
RIB-6947 |CCAP Provider Portal: remove CCAP 11/9/2016 20:23| 11/27/2016 7:23
RIB-6946 |CCAP Provider Portal: Sort Children on |CCAP 11/9/2016 20:19| 11/12/2016 21:53
RIB-6945 |Insert GPA Hardship records for the CCAP 11/9/2016 18:59| 11/15/2016 12:22
RIB-6943 |Incorrect Medicaid terminations due to |Medicaid 11/9/2016 18:14| 11/26/2016 19:03
RIB-6942 |Cannot complete override for months |LTSS 11/9/2016 18:07| 12/13/2016 8:07
RIB-6941 |Medicaid incorrectly terminated due to |Medicaid 11/9/2016 17:58| 12/8/2016 19:34
RIB-6940 |MAGI Medicaid incorrectly terminated  |Medicaid 11/9/2016 17:51| 12/14/2016 18:26
RIB-6938 |RCA being issued for RIW case RIW 11/9/2016 17:35| 11/30/2016 16:14
RIB-6937 |unable to authorize the case due to " N/A 11/9/2016 17:20 1/8/2017 5:45
RIB-6935 |Address - Residency mismatch - CCAP, Medicaid 11/9/2016 17:12| 11/15/2016 10:48
RIB-6933 |L1B - Unable to Reinstate QHP/APTC/CSR 11/9/2016 16:56| 11/26/2016 21:59
RIB-6932 [LOC Validations LTSS 11/9/2016 16:55| 12/3/2016 19:50
RIB-6931 |[victim of human trafficking not elig for |RIW 11/9/2016 16:51| 11/20/2016 17:18
RIB-6930 [RIDE no match process needs to SNAP 11/9/2016 16:40| 11/20/2016 17:18
RIB-6929 [Mass Mailing Notice : Incorrect notices |N/A 11/9/2016 16:40( 1/24/2017 21:16
RIB-6928 |Alien Document Summary page Medicaid, SNAP 11/9/2016 16:37 1/16/2017 5:50
RIB-6927 [Plan selection screen not appearing in |Medicaid, QHP/APTC/CSR 11/9/2016 16:32| 11/19/2016 22:26
RIB-6926 [Appointment notice: multiple notices N/A 11/9/2016 16:25| 11/11/2016 19:07
RIB-6925 |MMIS/RRU - MAGI case approved for [MMIS , RRU — Response and Recovery | 11/9/2016 16:10| 12/13/2016 18:41
RIB-6924 |L1B - Potential HIPAA Issue QHP/APTC/CSR 11/9/2016 16:10| 12/3/2016 19:29
RIB-6923 |Yes to financial assistance, but being |QHP/APTC/CSR 11/9/2016 16:05( 11/19/2016 14:06
RIB-6922 |Babel Page to Be Attached to All N/A 11/9/2016 16:02 1/8/2017 5:45
RIB-6921 |Application Error when trying to do card |RIW, SNAP 11/9/2016 16:00f 12/7/2016 15:15
RIB-6920 [L1B - MCI Task Error QHP/APTC/CSR 11/9/2016 15:56| 12/29/2016 17:13
RIB-6919 |LTSS is including the cash value of LTSS 11/9/2016 15:56| 11/20/2016 17:18
RIB-6918 |[Search Reception Log screen does not |N/A 11/9/2016 15:51| 11/20/2016 17:18
RIB-6917 [Unable to create an application SNAP 11/9/2016 15:48( 11/29/2016 13:10
RIB-6916 |[L2 Member set to terminate Nov 30 QHP/APTC/CSR 11/9/2016 15:45| 11/18/2016 7:48
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RIB-6915 |DCYF MA - Case needs to be Medicaid 11/9/2016 15:36 11/11/2016 6:05
RIB-6914 |RCA-GPA benefits are not being paid |GPA 11/9/2016 15:36| 12/13/2016 6:28
RIB-6913 |L1B - Application Error + Oops Error QHP/APTC/CSR 11/9/2016 15:28| 11/28/2016 11:41
RIB-6912 |Data Fix: NFPUP Dis-Enrolled Existing |QHP/APTC/CSR 11/9/2016 15:24| 11/17/2016 21:20
RIB-6911 |Appeals Form OHHS-121 to be N/A 11/9/2016 15:11| 11/20/2016 17:18
RIB-6910 |O/P referrals that have not been RIW, SNAP 11/9/2016 15:01| 1/18/2017 22:25
RIB-6909 |RIW should be approved from RIW 11/9/2016 15:00 2/6/2017 8:48
RIB-6908 |DISPLAY ISSUE QHP/APTC/CSR 11/9/2016 15:00| 11/11/2016 19:12
RIB-6907 |Withdrawal and Issuance Clarifications |RIW 11/9/2016 14:56| 12/13/2016 8:16
RIB-6906 |CLONE - L1B - No Eligibility in QHP/APTC/CSR 11/9/2016 14:51| 11/18/2016 13:37
RIB-6904 |Need to Close Duplication completed |SNAP 11/9/2016 14:47| 11/28/2016 0:44
RIB-6903 |Application Error Page Medicaid 11/9/2016 14:46( 11/29/2016 10:25
RIB-6902 [Missing APTC QHP/APTC/CSR 11/9/2016 14:45| 11/22/2016 3:34
RIB-6901 |Individuals with same SSN and N/A 11/9/2016 14:42| 12/3/2016 19:50
RIB-6900 |R&R Machine Industries, Inc. - family ~ [N/A 11/9/2016 14:32| 11/21/2016 11:05
RIB-6899 |Extend due date for PEV unverified Medicaid, QHP/APTC/CSR 11/9/2016 14:30| 11/12/2016 21:25
RIB-6898 |Benefit calculation does not match SNAP 11/9/2016 14:22| 11/27/2016 7:23
RIB-6896 |L1A- 2016- B+E -246297 QHP/APTC/CSR 11/9/2016 14:12| 11/15/2016 6:10
RIB-6894 |RIW Cash assistance benefit max RIW 11/9/2016 14:08| 12/6/2016 19:01
RIB-6893 |Customers auto renewed before QHP/APTC/CSR 11/9/2016 14:06| 11/15/2016 15:44
RIB-6892 |LTSS-SSI - Case is currently in RRU LTSS 11/9/2016 14:05| 11/11/2016 11:27
RIB-6891 |CLONE - L1B - 2017 Enrollment Issue |QHP/APTC/CSR 11/9/2016 14:01| 11/14/2016 16:29
RIB-6890 [Application Error after Alias Medicaid 11/9/2016 13:55| 11/15/2016 21:17
RIB-6888 |Eligibility Determination Results not SNAP 11/9/2016 13:49 2/12/2017 5:48
RIB-6887 [Christine A. Gill, MD - Terminate group |[N/A 11/9/2016 13:49| 11/15/2016 13:12
RIB-6886 |L3- Newborn needs effective date QHP/APTC/CSR 11/9/2016 13:47| 11/17/2016 5:47
RIB-6884 |R&R Machine Industries, Inc.- Change [N/A 11/9/2016 13:45( 11/15/2016 13:13
RIB-6883 |[L1B - Unable to Dis-enroll QHP/APTC/CSR 11/9/2016 13:31 1/22/2017 5:49
RIB-6882 |DC- Income Frequency N/A 11/9/2016 13:30| 11/20/2016 17:18
RIB-6881 |SNAP approved for zero dollar amount |SNAP 11/9/2016 13:29 12/9/2016 5.03
RIB-6880 [Additional Data Collection Screen N/A 11/9/2016 13:28| 11/12/2016 21:53
RIB-6879 |[Kentucky Fried Chicken of Woonsocket |N/A 11/9/2016 13:28| 11/21/2016 11:02
RIB-6876 |Coverage End Date Year is 2382 Medicaid 11/9/2016 13:24| 12/22/2016 21:18
RIB-6875 |DC-EDM and RI screens N/A 11/9/2016 13:23| 12/31/2016 10:47
RIB-6874 |System incorrectly disenrolled coverage |Medicaid, QHP/APTC/CSR 11/9/2016 13:23| 11/20/2016 17:18
RIB-6873 |Error Message Being displayed when N/A 11/9/2016 13:17| 11/15/2016 7:40
RIB-6872 [Incorrect Eligibility- 5 year bar not met |QHP/APTC/CSR 11/9/2016 13:14| 12/9/2016 11:56
RIB-6871 |DHS 1046 A - Six Month interim RIW, SNAP 11/9/2016 13:13| 12/21/2016 19:57
RIB-6870 |5 year bar not met but showing Medicaid, QHP/APTC/CSR 11/9/2016 13:08| 11/27/2016 7:23
RIB-6868 |RCA - display issue with 2017 renewals [N/A 11/9/2016 13:03| 12/11/2016 9:55
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RIB-6867 |Case repeated 10 times on case search |Medicaid 11/9/2016 12:51| 11/20/2016 17:18
RIB-6866 |L1B- APPEAL 1095-2015- 56543 QHP/APTC/CSR 11/9/2016 12:46 1/16/2017 0:35
RIB-6865 |Northeast Behavioral Asscociates - N/A 11/9/2016 12:36| 11/29/2016 17:15
RIB-6864 |Appeals - 14090 QHP/APTC/CSR 11/9/2016 12:26| 11/15/2016 8:52
RIB-6862 [Customer or Worker is Unable to Medicaid, QHP/APTC/CSR 11/9/2016 12:25 1/7/2017 14:06
RIB-6861 |L1B - Application Error QHP/APTC/CSR 11/9/2016 12:23| 11/12/2016 21:54
RIB-6860 [Incorrect Eligibilty Medicaid 11/9/2016 11:52| 11/22/2016 15:47
RIB-6859 |[L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/9/2016 11:49| 12/2/2016 16:47
RIB-6858 |Unable to enter Batch 12 attendance. |N/A 11/9/2016 11:48| 11/10/2016 8:18
RIB-6857 |RIW Supplemental Payments Not RIW 11/9/2016 11:44| 12/3/2016 16:28
RIB-6856 [Customer has 2 accounts Medicaid, QHP/APTC/CSR 11/9/2016 11:44| 11/19/2016 16:27
RIB-6855 |RCA - Renewal notices missing key N/A 11/9/2016 11:43| 11/15/2016 22:24
RIB-6853 [Unearned Income present in case, Yet |N/A 11/9/2016 11:26( 12/9/2016 18:15
RIB-6852 |SNAP filing size not excluding full time |SNAP 11/9/2016 11:23| 2/10/2017 11:56
RIB-6851 |Plan selection screen not appearing in |Medicaid, QHP/APTC/CSR 11/9/2016 11:20( 12/9/2016 14:55
RIB-6850 |L1B - Reinstatement, coverage QHP/APTC/CSR 11/9/2016 11:04 12/1/2016 6:04
RIB-6849 |Two payee's on account but still error  |GPA 11/9/2016 11:00| 11/10/2016 8:18
RIB-6848 |DHS 192 - CCAP Attendance Sheet CCAP 11/9/2016 10:52| 11/12/2016 21:32
RIB-6847 |Unable to merge SNAP 11/9/2016 10:50| 11/10/2016 14:49
RIB-6846 |Missing Verification showing incorrectly |N/A 11/9/2016 10:45| 12/5/2016 18:52
RIB-6844 |NAVIGATOR 2017 Enrollment Issue - |QHP/APTC/CSR 11/9/2016 10:41| 12/2/2016 16:49
RIB-6843 |Oops Error on SSP in CV6 - Liquid SNAP 11/9/2016 10:36| 11/17/2016 10:15
RIB-6842 |CLONE - L1B - 2017 Enrollment Issue |QHP/APTC/CSR 11/9/2016 10:33| 12/20/2016 15:11
RIB-6841 |[L1B- 2016 B+E -122226 QHP/APTC/CSR 11/9/2016 10:28| 11/29/2016 8:46
RIB-6840 |Eligibility Medicaid 11/9/2016 10:21| 11/30/2016 5:39
RIB-6839 [L1B - Oops Error Message Medicaid, QHP/APTC/CSR 11/9/2016 10:04( 11/11/2016 19:14
RIB-6837 |Re-certification Due Date 01/31/1802 |SNAP 11/9/2016 9:54 1/4/2017 18:58
RIB-6836 [can not enroll clients for case 197315, [Medicaid 11/9/2016 9:54| 11/18/2016 15:05
RIB-6835 |[L1B- Member lost coverage and is now |Medicaid, QHP/APTC/CSR 11/9/2016 9:46| 12/7/2016 12:04
RIB-6834 [New Request EBT Screen Error SNAP 11/9/2016 9:36| 11/14/2016 14.07
RIB-6833 |L3 Ticket Account: 159500 QHP/APTC/CSR 11/9/2016 9:33| 12/5/2016 16:07
RIB-6832 [Case in DCYF but needs to allow RIW 11/9/2016 9:24| 11/22/2016 21:35
RIB-6831 |CLONE - L1B - Incorrect Eligibility QHP/APTC/CSR 11/9/2016 9:18 12/9/2016 15:00
RIB-6830 |[L1B - Incorrect Eligibility QHP/APTC/CSR 11/9/2016 9:15| 11/14/2016 14:45
RIB-6829 |777 Error: Wrap up run Elig SNAP 11/9/2016 8:57| 11/17/2016 9:53
RIB-6828 |CLONE - L1B - Unable to Reinstate QHP/APTC/CSR 11/9/2016 8:57| 11/14/2016 14:53
RIB-6827 |MCI ID issue. Display issue — Bridges |MMIS 11/9/2016 8:43| 1/28/2017 11:54
RIB-6825 |[Individual received 10 (TEN) SSP SSP 11/9/2016 8:33 2/27/2017 5:43
RIB-6823 |[L1B - Oops Error Message Medicaid 11/9/2016 8:20| 11/12/2016 21:54
RIB-6822 |[L1B - Application Error Page + Unable |QHP/APTC/CSR 11/9/2016 7:58| 12/2/2016 17:00
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RIB-6821 |CLONE - L1B - No Eligibility in QHP/APTC/CSR 11/9/2016 7:50| 11/19/2016 22:26
RIB-6820 |Remove Duplicate records from CCAP 11/9/2016 4:49| 11/16/2016 13:58
RIB-6819 |MMIS: Blank SSN and non-numeric MMIS 11/9/2016 2:15| 11/20/2016 17:18
RIB-6818 |IE_ APP_ONLINE DEV needs to have |CCAP 11/9/2016 2:01 12/7/2016 9:47
RIB-6817 |CMS Buy In Part A/B - CMS Monthly MBI — Medicare Buy-In 11/9/2016 1:21| 11/12/2016 21:54
RIB-6816 |CMS Buy In Part A/B - CMS monthly MBI — Medicare Buy-In 11/9/2016 1:17| 11/27/2016 7:23
RIB-6815 |CMS Buy In Part A/B - CMS monthly MBI — Medicare Buy-In 11/9/2016 1:14| 11/12/2016 21:54
RIB-6814 |Increment Sequence Objects CCAP 11/9/2016 0:42| 12/3/2016 15:02
RIB-6813 |Open Bl CCAP BILLING triggers for |CCAP 11/8/2016 22:05( 12/8/2016 15:00
RIB-6812 |Gather Stats for Tables CCAP 11/8/2016 21:23| 12/7/2016 10:46
RIB-6811 |ssp account numbers out of sync b/w  |SSP 11/8/2016 18:47| 11/9/2016 12:57
RIB-6806 |Net benefit amount populated but not  |RIW 11/8/2016 18:08( 11/17/2016 15:03
RIB-6805 |CCAP Provider Portal: "The child is CCAP 11/8/2016 18:01| 11/12/2016 21:54
RIB-6804 [November 12 - Tasks associated to CCAP, Medicaid 11/8/2016 17:41| 11/12/2016 20:59
RIB-6803 |November 12 - Close Task Request For |CCAP, Medicaid 11/8/2016 17:34| 11/15/2016 22:24
RIB-6802 |[L1B - Application Error Page QHP/APTC/CSR 11/8/2016 16:53 1/3/2017 13:40
RIB-6801 [Duplicate SSNs and MCI Clearance N/A 11/8/2016 16:43| 11/18/2016 10:01
RIB-6800 |[L1A Customer is getting incorrect QHP/APTC/CSR 11/8/2016 16:32| 11/28/2016 14:00
RIB-6799 [Auto Enrollment has not auto-renewed |QHP/APTC/CSR 11/8/2016 16:21| 11/30/2016 19:40
RIB-6798 |PEV dry run: Medicaid termination Medicaid, QHP/APTC/CSR 11/8/2016 16:00| 12/13/2016 10:19
RIB-6795 |Update all the submitted attendances to | CCAP 11/8/2016 15:57| 11/16/2016 14:51
RIB-6794 [Inactivate the triggers prior to Batch 11 |CCAP 11/8/2016 15:56| 11/15/2016 15:29
RIB-6793 [PEV dry run: Income display issue. Medicaid, QHP/APTC/CSR 11/8/2016 15:55( 12/6/2016 17:14
RIB-6792 |[L1B - " 4026: Cannot proceed with QHP/APTC/CSR 11/8/2016 15:52 1/3/2017 6:56
RIB-6791 [Unable to Print EBT Card due to Extra |SNAP 11/8/2016 15:50| 11/17/2016 10:33
RIB-6790 [PEV dry run: EHB and APTC coming Medicaid, QHP/APTC/CSR 11/8/2016 15:50( 11/12/2016 21:54
RIB-6789 |Disenrolled when making an income QHP/APTC/CSR 11/8/2016 15:46| 12/16/2016 8:19
RIB-6788 [PEV dry run: Medicaid incorrectly Medicaid, QHP/APTC/CSR 11/8/2016 15:45( 11/12/2016 21:33
RIB-6787 [Increment the check number which was |CCAP 11/8/2016 15:42| 11/16/2016 14:51
RIB-6786 [Import CCAP Tables from Production to |CCAP 11/8/2016 15:40| 12/7/2016 10:58
RIB-6784 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/8/2016 15:35| 11/19/2016 14:16
RIB-6783 |Auth_Hours populated as NULL in CCAP 11/8/2016 15:33| 11/30/2016 10:52
RIB-6782 |BDN: Six-month spend-down period N/A 11/8/2016 15:30( 11/12/2016 21:33
RIB-6780 |Coverage End Dates not synchronized |Medicaid 11/8/2016 15:24| 11/20/2016 17:18
RIB-6779 |CLONE - Erroneous Dis-Enrollment -  |QHP/APTC/CSR 11/8/2016 15:22| 11/17/2016 11:22
RIB-6778 |L1B - No Eligibility in Customer Portal |QHP/APTC/CSR 11/8/2016 15:17| 11/17/2016 15:08
RIB-6777 |Electronic Case File (ECF) Areas for N/A 11/8/2016 15:17 2/8/2017 16:16
RIB-6776 [Lincoln Urgent Care - EE Dental term  |N/A 11/8/2016 15:04| 11/22/2016 21:28
RIB-6775 [2016 B+E 143389 QHP/APTC/CSR 11/8/2016 14:56| 11/18/2016 9:07
RIB-6774 |CCAP Payroll Batch Recon CCAP 11/8/2016 14:37| 11/15/2016 15:25
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RIB-6773 |L1B-Member needs coverage restored |QHP/APTC/CSR 11/8/2016 14:34| 11/28/2016 8:28
RIB-6772 |Unable to find an account that was N/A 11/8/2016 14:28| 11/21/2016 18:37
RIB-6771 |L3 Ticket Account: 276315 Medicaid, QHP/APTC/CSR 11/8/2016 14:25| 12/17/2016 22:48
RIB-6770 |CLONE -L1A Ticket Account: 143532 |N/A 11/8/2016 14:25( 11/30/2016 12:06
RIB-6769 |CLONE - CLONE - L1A Ticket Account: [N/A 11/8/2016 14:23| 11/30/2016 12:09
RIB-6768 |L3 TICKET - ACCOUNT # 238588 QHP/APTC/CSR 11/8/2016 14:22| 11/16/2016 3:11
RIB-6767 |CLONE - L1A Ticket Account: 201052 |N/A 11/8/2016 14:22| 11/30/2016 12:12
RIB-6766 |L3 TICKET - ACCOUNT # 294939 QHP/APTC/CSR 11/8/2016 14:20| 11/15/2016 14:02
RIB-6765 |L1A Ticket Account: 218037 N/A 11/8/2016 14:18| 11/30/2016 13:12
RIB-6764 |L3 TICKET - ACCOUNT # 283298 QHP/APTC/CSR 11/8/2016 14:17| 11/15/2016 3:57
RIB-6763 |L3 TICKET - ACCOUNT # 37992 QHP/APTC/CSR 11/8/2016 14:14| 11/16/2016 6:45
RIB-6762 |L3 TICKET - ACCOUNT # 152468 QHP/APTC/CSR 11/8/2016 14:13| 1/11/2017 17:01
RIB-6761 [Customer has active enrollment in the |QHP/APTC/CSR 11/8/2016 14:11| 11/12/2016 21:34
RIB-6760 |Customer has an open SEP and a QHP/APTC/CSR 11/8/2016 14:09 1/4/2017 10:24
RIB-6759 |Display issue, enrollment not correct on |QHP/APTC/CSR 11/8/2016 14:01| 11/17/2016 15:56
RIB-6758 |SEP task cannot be worked QHP/APTC/CSR 11/8/2016 14:00| 11/14/2016 19:32
RIB-6757 |L1B - Backdate CSD to 9/14 and apply |QHP/APTC/CSR 11/8/2016 13:58 1/5/2017 3:25
RIB-6756 |[Need to reinstate case and create an QHP/APTC/CSR 11/8/2016 13:48] 11/30/2016 11:23
RIB-6755 |RCA-Eligible QHP enrollee showing QHP/APTC/CSR 11/8/2016 13:38| 11/29/2016 14:42
RIB-6754 |Approved SEP task in WP but did not |QHP/APTC/CSR 11/8/2016 13:34| 11/16/2016 21:20
RIB-6753 [Unable to create 2016 SEP task - Medicaid, QHP/APTC/CSR 11/8/2016 13:18 2/7/2017 19:19
RIB-6752 |[L1B - 2016 - Unable to Enroll into QHP |QHP/APTC/CSR 11/8/2016 13:11| 11/15/2016 14:07
RIB-6751 |L1B Ticket: Account: 307574 N/A 11/8/2016 13:09| 1/25/2017 21:00
RIB-6750 |CLONE - L1B - Unable to Reinstate QHP/APTC/CSR 11/8/2016 12:45| 11/26/2016 21:59
RIB-6749 [Customer portal is not in sync with Medicaid 11/8/2016 12:41| 11/29/2016 12:18
RIB-6748 [Reinstate and reapply missing APTC QHP/APTC/CSR 11/8/2016 12:39| 11/15/2016 9:03
RIB-6747 |L1B - Incorrect Eligibility: 5-Year Bar QHP/APTC/CSR 11/8/2016 12:35( 11/16/2016 16:35
RIB-6746 |Customer Login Page Displayed When [Medicaid 11/8/2016 12:32| 12/17/2016 22:43
RIB-6745 |Blanket JIRA for Monthly Report N/A 11/8/2016 12:13| 1/27/2017 17:12
RIB-6744 |QHP coverage not appearing on Medicaid, QHP/APTC/CSR 11/8/2016 12:04| 11/29/2016 12:22
RIB-6742 |Blanket JIRA for 1095 Operations N/A 11/8/2016 11:55| 1/27/2017 17:13
RIB-6741 |[L1B - 2017 Enrollment Issue Medicaid, QHP/APTC/CSR 11/8/2016 11:53| 11/29/2016 12:39
RIB-6740 |CLONE - L1B - 2017 Enrollment Issue |QHP/APTC/CSR 11/8/2016 11:28| 11/19/2016 16:28
RIB-6738 |Unable to register a new app for SNAP |SNAP 11/8/2016 10:57| 12/7/2016 16:08
RIB-6737 |[L1B - 2017 Enrollment Issue QHP/APTC/CSR 11/8/2016 10:53| 11/21/2016 11:16
RIB-6736 |CLONE - 2017 Enrollment Issue QHP/APTC/CSR 11/8/2016 10:40| 11/17/2016 14:28
RIB-6735 [L3-No Update in Eligibility for 2016 but |QHP/APTC/CSR 11/8/2016 10:38 11/9/2016 3:29
RIB-6734 |30423 - Unable to select plan due to QHP/APTC/CSR 11/8/2016 10:36| 12/1/2016 17:43
RIB-6733 [Register Application Summary - Being |Medicaid, MPP 11/8/2016 10:29| 12/13/2016 12:57
RIB-6732 |[L3 TICKET - ACCOUNT # 214842 QHP/APTC/CSR 11/8/2016 10:29| 12/29/2016 3:33
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RIB-6731 [Multiple calls to ImageNow consuming |N/A 11/8/2016 10:18| 11/14/2016 9:38
RIB-6730 |Data fix : Exclude MAGI cases from Medicaid 11/8/2016 10:09| 11/10/2016 10:47
RIB-6729 |Application Error Page QHP/APTC/CSR 11/8/2016 9:16] 12/3/2016 19:50
RIB-6726 |Apart of Delayed Enrollment Batch Not |QHP/APTC/CSR 11/8/2016 9:05| 11/11/2016 3:10
RIB-6725 |Oops Error Message QHP/APTC/CSR 11/8/2016 8:59| 11/29/2016 14:47
RIB-6724 |Appeals - 191556 QHP/APTC/CSR 11/8/2016 8:55| 11/14/2016 2:19
RIB-6723 [2016 - Unable to Confirm Enroliment + |QHP/APTC/CSR 11/8/2016 8:46| 11/29/2016 14:53
RIB-6722 [Missing APTC QHP/APTC/CSR 11/8/2016 8:44| 11/15/2016 8:33
RIB-6721 |CLONE - Erroneous Dis-Enrollment - QHP/APTC/CSR 11/8/2016 8:14| 11/17/2016 11:25
RIB-6720 |Providence Picture Frame - 2 EE Plans |[N/A 11/8/2016 8:10| 11/15/2016 13:13
RIB-6719 |Remove SSNs from Duplicate QHP/APTC/CSR 11/8/2016 8:07| 11/10/2016 9:56
RIB-6718 |Display Incorrect N/A 11/8/2016 8:02 12/6/2016 8:29
RIB-6717 |OverPayment Not Showing on Elig SNAP 11/8/2016 7:54 1/8/2017 5:45
RIB-6716 [Cannot Enter Other Benefits RIW, SNAP 11/8/2016 7:39| 11/12/2016 21:54
RIB-6715 |Process Switch set to "NULL" for SNAP |SNAP 11/8/2016 7:36| 11/10/2016 9:14
RIB-6714 |CMS Buy In Part A/B - CMS Monthly MBI — Medicare Buy-In 11/7/2016 19:43| 11/12/2016 21:54
RIB-6713 |CMS Buy In Part A/B - CMS monthly MBI — Medicare Buy-In 11/7/2016 19:38| 11/12/2016 21:54
RIB-6712 |CMS Buy In Part A/B - CMS monthly MBI — Medicare Buy-In 11/7/2016 19:37| 11/12/2016 21:54
RIB-6711 |LTSS - Person is deceased on 7/21, LTSS 11/7/2016 18:26 1/3/2017 6:56
RIB-6710 |LTSS - Eligibility is closed for 10/1, 11/1 |LTSS 11/7/2016 18:22| 11/12/2016 21:55
RIB-6709 |Title XIX - Exceptions occuring during |Medicaid 11/7/2016 18:10( 11/12/2016 21:55
RIB-6707 |GPA is denied due to SSI approved GPA 11/7/2016 17:29| 11/16/2016 15:31
RIB-6706 |SNAP is approved for the period when it|SNAP 11/7/2016 17:23| 12/13/2016 5:53
RIB-6705 |DHS 1046 - Six Month Interim Report - |[N/A 11/7/2016 17:22| 11/12/2016 21:55
RIB-6704 |special condition screen showing up in  |SNAP 11/7/2016 17:14| 11/10/2016 8:19
RIB-6703 [app error at eligibility Medicaid, SNAP 11/7/2016 17:13| 11/23/2016 3:50
RIB-6700 |after running elig for recert case, the SNAP 11/7/2016 17:08 1/16/2017 5:50
RIB-6699 |PEV dry run: Task created with wrong [Medicaid, QHP/APTC/CSR 11/7/2016 17:05( 11/12/2016 21:55
RIB-6698 [program denial SNAP for 500922037, [N/A 11/7/2016 17:01| 11/12/2016 20:59
RIB-6697 [unable to get correct results for SNAP |SNAP 11/7/2016 16:55| 12/6/2016 17:09
RIB-6696 |SSP Application data not transferred to |SNAP 11/7/2016 16:49( 11/17/2016 10:16
RIB-6694 |SNAP Intake blocked by "Ineligible SNAP 11/7/2016 16:44| 11/16/2016 17:09
RIB-6693 |DHS 2460 - Quarterly Statement Notice |RIW 11/7/2016 16:36| 2/16/2017 16:47
RIB-6692 |Verify Eligiblity Results Medicaid 11/7/2016 16:36| 11/14/2016 11:15
RIB-6691 |Erroneous Dis-Enroliment - Payment QHP/APTC/CSR 11/7/2016 16:16| 11/23/2016 14:34
RIB-6690 [450 GPA Burial Providers Missing in Rl |GPA Burial 11/7/2016 16:12| 11/10/2016 10:32
RIB-6689 |CLONE - L1A Ticket Account:46152 N/A 11/7/2016 16:12| 11/14/2016 9:00
RIB-6688 |Customer applied in self services portal,|CCAP, Medicaid, RIW, SNAP 11/7/2016 16:07| 11/18/2016 14:49
RIB-6687 [Incorrect Last name at FMS. QHP/APTC/CSR 11/7/2016 16:07| 11/14/2016 14:10
RIB-6686 [506039358 - No notices showing in QHP/APTC/CSR 11/7/2016 16:00 1/9/2017 15:59
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RIB-6685 |Incorrect APTC calculations, happened |QHP/APTC/CSR 11/7/2016 15:59| 11/30/2016 4:48
RIB-6684 |Update text - Medicaid termination N/A 11/7/2016 15:38| 11/12/2016 20:59
RIB-6683 |[L2 Ticket Account: 503214534 QHP/APTC/CSR 11/7/2016 15:36| 12/28/2016 18:10
RIB-6682 [40492 - Income does not match in QHP/APTC/CSR 11/7/2016 15:36] 11/10/2016 14:43
RIB-6681 [Issues with Individual search and case |N/A 11/7/2016 15:29( 11/12/2016 21:55
RIB-6680 |[Enrollment Issue Fix + RCA Needed QHP/APTC/CSR 11/7/2016 15:29| 11/9/2016 10:23
RIB-6679 |RS - Notices need to be addressed to |RS — Rite Share 11/7/2016 15:20( 11/12/2016 21:55
RIB-6678 |L3 Ticket Account: 253380 Medicaid 11/7/2016 15:18| 12/20/2016 13:24
RIB-6677 |CLONE - Unable to Reinstate Case QHP/APTC/CSR 11/7/2016 15:07| 11/17/2016 14:54
RIB-6676 |Mbr incorrectly disenrolled due to QHP/APTC/CSR 11/7/2016 15:04| 11/22/2016 3:32
RIB-6675 |Unearned Income is being incorrectly  |SNAP 11/7/2016 15:02| 12/12/2016 9:46
RIB-6674 |Systems out of sync QHP/APTC/CSR 11/7/2016 15:02| 11/10/2016 4:25
RIB-6673 |Cannot Open Task To Play It N/A 11/7/2016 14:53| 11/20/2016 17:18
RIB-6672 |SSN Error When Attempting to Remove |Medicaid 11/7/2016 14:47| 11/10/2016 8:20
RIB-6671 [Cannot Add Program CCAP 11/7/2016 14:42| 12/17/2016 22:48
RIB-6670 |Data Collection Screen has no green SNAP 11/7/2016 14:41| 11/11/2016 10:39
RIB-6669 [Issue when enrolling child CCAP 11/7/2016 14:37| 2/13/2017 18:01
RIB-6668 |Systems out of snyc QHP/APTC/CSR 11/7/2016 14:22| 11/10/2016 0:43
RIB-6667 [30002: Begin and end date is out of SNAP 11/7/2016 14:13| 11/18/2016 18:52
RIB-6666 |L3 TICKET - ACCOUNT # 308680 QHP/APTC/CSR 11/7/2016 14:11| 11/10/2016 4:40
RIB-6665 |Application error in he wrap up eligibility |QHP/APTC/CSR 11/7/2016 14:10( 12/3/2016 19:50
RIB-6663 |Retro NLE Term QHP/APTC/CSR 11/7/2016 13:59( 11/18/2016 7:45
RIB-6662 [2017 Enrollment Issue QHP/APTC/CSR 11/7/2016 13:56( 11/10/2016 14:45
RIB-6661 |Eligibility authorization shows up as Not |CCAP 11/7/2016 13:52 1/4/2017 18:42
RIB-6660 [APTC did not retro to 9/1 CSD QHP/APTC/CSR 11/7/2016 13:49| 11/11/2016 12:29
RIB-6659 |CLONE - Oops Error Message QHP/APTC/CSR 11/7/2016 13:41| 11/21/2016 18:35
RIB-6658 [Unable to print Employment Plan - RIW 11/7/2016 13:38| 11/12/2016 21:55
RIB-6657 |[L1A Ticket Account:55332295 N/A 11/7/2016 13:36( 11/14/2016 19:38
RIB-6656 [can not update RSDI unearned income |N/A 11/7/2016 13:33| 11/15/2016 14:58
RIB-6655 [Navigator/Customer Unable to Edit QHP/APTC/CSR 11/7/2016 13:28( 11/9/2016 14:13
RIB-6654 |Extend due date for PEV unverified Medicaid 11/7/2016 13:21| 11/7/2016 21:53
RIB-6653 [Incorrect Eligibility Medicaid, QHP/APTC/CSR 11/7/2016 13:20( 11/15/2016 16:25
RIB-6652 [Household is receiving Medicaid despite| QHP/APTC/CSR 11/7/2016 13:15| 12/8/2016 17:51
RIB-6651 [History Runtime Error/Cannot Find T N/A 11/7/2016 13:09| 12/7/2016 18:33
RIB-6650 |Appeals - 303993 QHP/APTC/CSR 11/7/2016 13:06 11/10/2016 4:31
RIB-6649 [Kevin Carter, CPA - Terminate for Non- |N/A 11/7/2016 13:04| 11/15/2016 13:14
RIB-6648 |WCO033:: Please Select Status RIW 11/7/2016 13:04| 11/12/2016 21:55
RIB-6646 [No Eligibility in Customer Portal QHP/APTC/CSR 11/7/2016 12:47| 12/8/2016 11:31
RIB-6645 [Bluefin Energy Solutions Inc - renewals |N/A 11/7/2016 12:40( 11/21/2016 11:04
RIB-6644 |Oops Error Message QHP/APTC/CSR 11/7/2016 12:40( 12/6/2016 12:28
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RIB-6643 |Application Error: Sorry there was an Medicaid, RIW 11/7/2016 12:19( 11/7/2016 23:40
RIB-6642 |CLONE - CLONE - Duplicate Account |QHP/APTC/CSR 11/7/2016 12:14| 1/24/2017 11:30
RIB-6641 |CCAP Provider Portal: Provider ID CCAP 11/7/2016 11:58| 11/14/2016 13:12
RIB-6640 |Tasks for multiple applications are not |CCAP 11/7/2016 11:58| 11/8/2016 15:05
RIB-6639 |SNAP case remains pending for SNAP 11/7/2016 11:53| 11/30/2016 15:58
RIB-6638 [Unable to Reinstate Case QHP/APTC/CSR 11/7/2016 11:46 2/5/2017 5:44
RIB-6637 |Appeals - 75584 QHP/APTC/CSR 11/7/2016 11:44| 11/14/2016 2:43
RIB-6636 |CCAP is closing for eligible child due to |CCAP, RIW 11/7/2016 11:41| 1/28/2017 11:54
RIB-6634 [2017 - Unable to Change QHP Plans QHP/APTC/CSR 11/7/2016 11:33| 11/10/2016 8:20
RIB-6633 [cannot enroll QHP Medicaid, QHP/APTC/CSR 11/7/2016 11:25| 11/9/2016 14:03
RIB-6632 |Scripts for FNS Audit on Wednesday N/A 11/7/2016 11:02| 11/7/2016 16:02
RIB-6631 |Update to L Coopers Account QHP/APTC/CSR 11/7/2016 10:57| 11/11/2016 13:06
RIB-6630 |application error trying to update N/A 11/7/2016 10:57| 11/20/2016 17:18
RIB-6629 |Application error at run eligibility RIW 11/7/2016 10:56 11/7/2016 12:20
RIB-6628 |Podiatry Services - error in UHIP trying |[N/A 11/7/2016 10:55( 11/15/2016 13:14
RIB-6627 |CLONE - 21720: User cannot update |QHP/APTC/CSR 11/7/2016 10:54| 11/12/2016 21:55
RIB-6626 |App error after aliens details SNAP 11/7/2016 10:49| 11/14/2016 14:48
RIB-6625 |error 4028-Cannot proceed due to data |CCAP, Medicaid, QHP/APTC/CSR 11/7/2016 10:44| 11/20/2016 17:18
RIB-6624 |FIS has EBT card # for customer, but |RIW, SNAP 11/7/2016 10:42| 11/7/2016 13:50
RIB-6622 |Senior Services, Inc. - correct term date [N/A 11/7/2016 10:37| 11/21/2016 11:00
RIB-6621 |CCAP - child's name is not appearing in |CCAP, RIW, SNAP 11/7/2016 10:34 11/9/2016 7:51
RIB-6620 |30004 Error at MCI Clearance N/A 11/7/2016 10:34| 11/28/2016 17:22
RIB-6619 |REI coverage QHP/APTC/CSR 11/7/2016 10:32| 11/14/2016 5:58
RIB-6618 [Incorrect elig for MA Flex Medicaid 11/7/2016 10:29| 12/6/2016 16:19
RIB-6617 |Air Flow, Inc. - Dental Add N/A 11/7/2016 10:28| 11/21/2016 11:01
RIB-6616 [Cannot enroll child to provider CCAP 11/7/2016 10:27| 11/26/2016 21:59
RIB-6615 [application error page when click on SNAP 11/7/2016 10:27| 12/6/2016 18:57
RIB-6614 |QHP HH Spouse not APTC/CSR QHP/APTC/CSR 11/7/2016 10:25| 12/9/2016 14:29
RIB-6613 |REI coverage QHP/APTC/CSR 11/7/2016 10:24| 11/15/2016 8:44
RIB-6612 |Denied for non-coop with child support, |CCAP 11/7/2016 10:20( 1/10/2017 16:16
RIB-6611 |FMS out of sync QHP/APTC/CSR 11/7/2016 10:17| 11/10/2016 7:28
RIB-6610 |CLONE - Duplicate Account with SSN |QHP/APTC/CSR 11/7/2016 10:13| 12/9/2016 14:24
RIB-6608 [Duplicate Account with SSN Error - QHP/APTC/CSR 11/7/2016 10:10| 11/22/2016 11:49
RIB-6606 [Issue on SSP in CV6 - Required fields |SNAP 11/7/2016 9:56 1/3/2017 6:56
RIB-6603 |MEDICAID - Unable to Add Newborn Medicaid 11/7/2016 9:54| 12/20/2016 13:46
RIB-6602 [incorrect income used for 2017 eligibility| QHP/APTC/CSR 11/7/2016 9:52| 11/14/2016 22:32
RIB-6600 |Unable to do voluntary withdrawal for  |RIW 11/7/2016 9:39 1/16/2017 5:50
RIB-6599 [Application Error Page QHP/APTC/CSR 11/7/2016 9:39 12/8/2016 9:57
RIB-6597 [Stenhouse Consulting LLC - EE Term  |N/A 11/7/2016 9:36| 11/21/2016 11:03
RIB-6596 |SDX Inbound File Processing: Eligibility [N/A 11/7/2016 9:36| 12/17/2016 16:11
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RIB-6595 |System Out Of Sync QHP/APTC/CSR 11/7/2016 9:27| 11/10/2016 23:56
RIB-6594 |[2016 B+E 305138 QHP/APTC/CSR 11/7/2016 9:26| 11/24/2016 5:29
RIB-6593 |Unable to do intake - loop with RIW 11/7/2016 9:17| 12/6/2016 16:38
RIB-6592 |[client does not receive SSP. Itis SSI- |SSP 11/7/2016 9:12| 11/17/2016 16:35
RIB-6591 |Duplicate subscriber in NFP QHP/APTC/CSR 11/7/2016 9:07 12/7/2016 6:39
RIB-6590 |Missing historical segment for medical |Medicaid 11/7/2016 9:00| 11/11/2016 10:40
RIB-6589 |App error on Wrapup - Run Eligibility SNAP 11/7/2016 8:51| 12/3/2016 19:50
RIB-6587 [Invalid timestamp data in Enrollment N/A 11/7/2016 8:44 11/8/2016 1:48
RIB-6586 |App error when trying to do SNAP 11/7/2016 8:40| 11/10/2016 8:21
RIB-6585 |Member showing to be disenrolled but |QHP/APTC/CSR 11/7/2016 8:39| 11/11/2016 10:33
RIB-6584 [incorrect APTC QHP/APTC/CSR 11/7/2016 8:33| 11/30/2016 4:38
RIB-6583 [Unable to Remove Erroneous Person |QHP/APTC/CSR 11/7/2016 8:32| 12/19/2016 15:35
RIB-6582 |incorrect FPL Medicaid, QHP/APTC/CSR 11/7/2016 8:30| 12/7/2016 10:26
RIB-6581 |[L2 Ticket Account: 193706 QHP/APTC/CSR 11/7/2016 8:25 2/27/2017 5:43
RIB-6580 [2016 B+E - 295730 QHP/APTC/CSR 11/7/2016 8:25| 11/10/2016 5:06
RIB-6579 |Two payee's on account but still error  |GPA 11/7/2016 8:19| 11/9/2016 17:52
RIB-6578 |CLONE - Unable to Reinstate Case QHP/APTC/CSR 11/7/2016 8:15| 11/19/2016 16:31
RIB-6577 |[cannot move forward at PCP screen QHP/APTC/CSR 11/7/2016 7:55| 11/15/2016 16:39
RIB-6576 |CCAP recert done but still showing CCAP 11/7/2016 7:55| 12/19/2016 8:05
RIB-6575 |[Termed for NLE but CSR Tier remained | QHP/APTC/CSR 11/7/2016 7:42| 11/14/2016 14:51
RIB-6573 |834 CR Unable to Generate files N/A 11/7/2016 1:22| 11/20/2016 17:18
RIB-6572 |BDN : Few Denial scenarios missing N/A 11/6/2016 23:25( 11/14/2016 14:44
RIB-6571 |Appeals Form : Portuguese version N/A 11/6/2016 23:20| 11/7/2016 21:53
RIB-6570 [PEV dry run: Individuals flipping from Medicaid, QHP/APTC/CSR 11/6/2016 22:10( 11/12/2016 21:56
RIB-6569 [PEV dry run: BDN notice triggers Medicaid, QHP/APTC/CSR 11/6/2016 21:47| 11/12/2016 21:56
RIB-6568 [PEV dry run: Triggers are getting Medicaid, QHP/APTC/CSR 11/6/2016 21:41| 11/12/2016 21:56
RIB-6566 |Auto Enrollment Data Cleanup QHP/APTC/CSR 11/5/2016 16:21| 11/5/2016 17:31
RIB-6565 [Merged Individual- Unable to add CCAP|CCAP 11/5/2016 12:03| 11/15/2016 8:49
RIB-6564 |Real Time EBT issuance is not working |RIW, SNAP 11/5/2016 11:55( 11/5/2016 12:43
RIB-6563 |Undocumented Pregnant Female being |Medicaid 11/5/2016 11:24 2/12/2017 5:48
RIB-6562 |SNAP case does not find child elig-says | SNAP 11/5/2016 11:21 12/2/2016 4:45
RIB-6561 |SSI Medicaid case for child who was Medicaid 11/5/2016 11:14| 12/22/2016 7:46
RIB-6560 [Unable to update DOB SNAP 11/5/2016 10:57| 11/28/2016 14:31
RIB-6559 |Unable to get past issuance details due |SNAP 11/5/2016 10:35( 11/28/2016 14:34
RIB-6558 |SCW can not enter/ access work E&T |RIW 11/5/2016 10:08| 11/12/2016 21:56
RIB-6557 |App error on changing earned income |SNAP 11/5/2016 9:03 2/12/2017 5:48
RIB-6556 [Cannot move past EBT screen to RIW, SNAP 11/5/2016 8:51 12/2/2016 4:03
RIB-6555 |App error on wrap up RIW 11/5/2016 8:34| 11/15/2016 21:33
RIB-6554 [Health Benefits Active To 12/31/2015 |Medicaid 11/5/2016 8:09| 11/15/2016 14:53
RIB-6553 |Round IE APTC value from IE/HIX N/A 11/5/2016 5:04| 12/10/2016 15:01
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RIB-6552 |STOPB for regular mass update batch |Medicaid 11/5/2016 2:47 12/2/2016 2:09
RIB-6551 |Apply Insert statements for CCAP 11/5/2016 2:30 12/7/2016 9:53
RIB-6550 |MMIS: 3F/4F transactions extra fields |MMIS 11/4/2016 22:49| 11/12/2016 21:56
RIB-6549 |RIW Semi Monthly Issuance Data fix RIW 11/4/2016 21:36| 12/20/2016 21:54
RIB-6548 |R&R Text Changes N/A 11/4/2016 18:58 1/3/2017 6:56
RIB-6547 |BDN- What do | do Next Change N/A 11/4/2016 18:56| 11/12/2016 21:41
RIB-6546 |BDN-Update Liens and Assignments N/A 11/4/2016 18:51| 11/12/2016 21:42
RIB-6543 |redetermination date needs to be SNAP 11/4/2016 16:56 1/6/2017 20:34
RIB-6542 |Unearned Income Not Showing On LTSS 11/4/2016 16:25| 11/9/2016 16:22
RIB-6541 |Multiple Subscriber Assignment QHP/APTC/CSR 11/4/2016 16:18| 12/2/2016 16:50
RIB-6540 |ssp benefits not deposited into ank SSP 11/4/2016 16:14| 12/3/2016 11:12
RIB-6539 |L3 Ticket Account: 112006 QHP/APTC/CSR 11/4/2016 16:02| 12/1/2016 10:12
RIB-6538 |CLONE - MCI Merge Error QHP/APTC/CSR 11/4/2016 16:02 1/6/2017 13:59
RIB-6537 |Incorrect ABD-FLEX and ABD-MED SNAP 11/4/2016 16:01| 11/20/2016 17:18
RIB-6536 |Invalid work participant code error - RIW 11/4/2016 15:53| 2/10/2017 11:56
RIB-6535 |Eligibility denied for SNAP benefits SNAP 11/4/2016 15:48| 11/30/2016 6:32
RIB-6534 |CLONE - plan shows as disenrolled with| QHP/APTC/CSR 11/4/2016 15:48| 11/12/2016 21:00
RIB-6533 |MMIS and Bridges Disconnect N/A 11/4/2016 15:47| 11/11/2016 10:40
RIB-6532 |ErrorNo Payee exists for GPA - Bridge |GPA, Medicaid, SNAP 11/4/2016 15:46( 12/3/2016 19:50
RIB-6531 |RS - RS individual, MAGI approved and |RS — Rite Share 11/4/2016 15:42| 11/18/2016 16:20
RIB-6530 |MMIS and Bridges Disconnect N/A 11/4/2016 15:41| 12/5/2016 18:26
RIB-6529 [Unable to Locate Task in Bridges QHP/APTC/CSR 11/4/2016 15:36| 12/20/2016 13:41
RIB-6528 [Unable to process redetermination for |MPP 11/4/2016 15:26| 12/3/2016 19:50
RIB-6527 |Customer Portal Issue QHP/APTC/CSR 11/4/2016 15:24| 12/27/2016 15:09
RIB-6526 [unable to end hardship due to loading |RIW 11/4/2016 15:24 12/8/2016 4:29
RIB-6525 [Card not found in FIS for case SNAP 11/4/2016 15:18| 11/7/2016 13:56
RIB-6524 |[Several Duplicate EBTs Printed for SNAP 11/4/2016 15:12| 11/5/2016 22:33
RIB-6523 [PEV dry run: Trigger failures Medicaid, QHP/APTC/CSR 11/4/2016 15:09 11/13/2016 9:50
RIB-6522 [|Update to Income made in Customer QHP/APTC/CSR 11/4/2016 15:06( 12/19/2016 15:36
RIB-6521 [adding child to case Medicaid 11/4/2016 14:59| 12/5/2016 19:56
RIB-6520 [Hewitin's Limited - re-add newborn N/A 11/4/2016 14:57( 12/9/2016 10:40
RIB-6519 |LTSS - Eligibility for 11/1 not displayed |LTSS 11/4/2016 14:56| 11/14/2016 14:51
RIB-6517 [removing 2 kids from hh RIW, SNAP 11/4/2016 14:50 1/8/2017 5:45
RIB-6516 |[Cannot work SEP Task QHP/APTC/CSR 11/4/2016 14:46 2/7/2017 19:20
RIB-6515 [Application Error Page QHP/APTC/CSR 11/4/2016 14:45| 11/17/2016 15:48
RIB-6514 [incorrect FPL used Medicaid, QHP/APTC/CSR 11/4/2016 14:35 1/22/2017 5:49
RIB-6513 |[L1A Ticket Account: 95445 Medicaid 11/4/2016 14:33| 11/30/2016 12:12
RIB-6510 [CLONE - 2017 $0.00 Premium QHP/APTC/CSR 11/4/2016 14:28| 11/10/2016 8:21
RIB-6508 |CLONE - Appeals - 145638 QHP/APTC/CSR 11/4/2016 14:23| 12/1/2016 10:18
RIB-6507 [Unable to Update Income in Bridges QHP/APTC/CSR 11/4/2016 14:22| 11/8/2016 13:40
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RIB-6506 [incorrect benefit calculations for RIW RIW 11/4/2016 14:21 2/5/2017 5:44
RIB-6505 |Incorrect Eligibility QHP/APTC/CSR 11/4/2016 14:14| 12/6/2016 11:34
RIB-6504 |Woonasquatucket River Watershed N/A 11/4/2016 14:13| 11/9/2016 12:45
RIB-6503 |CCAP Reconciliation CCAP 11/4/2016 14:11| 11/15/2016 15:24
RIB-6502 |Unable to Remove Family Members QHP/APTC/CSR 11/4/2016 14:06( 11/16/2016 11:05
RIB-6501 |DHS 1605 Benefit Decision Notice - N/A 11/4/2016 14:06| 11/6/2016 10:33
RIB-6500 |DPR Sheet Metal Company - Broker not|N/A 11/4/2016 14:02| 12/6/2016 12:51
RIB-6499 |LTSS - Case notes showing up special |LTSS 11/4/2016 13:59 11/7/2016 6:10
RIB-6498 [PEV dry run: BDN notice contains Medicaid, QHP/APTC/CSR 11/4/2016 13:59( 11/12/2016 21:56
RIB-6497 |After changing customers name in QHP/APTC/CSR 11/4/2016 13:58| 11/12/2016 21:01
RIB-6496 |[L3 Ticket Account: 163528 QHP/APTC/CSR 11/4/2016 13:56] 11/30/2016 18:52
RIB-6495 [Reinstatement request, member made |QHP/APTC/CSR 11/4/2016 13:55( 11/14/2016 1:40
RIB-6494 |City Personnel, Inc. - Broker not at N/A 11/4/2016 13:54| 12/6/2016 12:51
RIB-6493 |CCAP being denied stating no eligible |CCAP 11/4/2016 13:52 1/22/2017 5:49
RIB-6492 |"No change" option placed incorrectly in [N/A 11/4/2016 13:51 1/29/2017 9:55
RIB-6491 |PEV dry run: BDN notice contains SEP |Medicaid, QHP/APTC/CSR 11/4/2016 13:42| 11/12/2016 21:57
RIB-6490 |Saccoccio & Assoc. Inc - Enrollment N/A 11/4/2016 13:39 12/1/2016 9:38
RIB-6488 |Unable to Reinstate Case QHP/APTC/CSR 11/4/2016 13:34| 11/19/2016 16:32
RIB-6487 |RJM Enterprises Inc dba A-1 Answering [N/A 11/4/2016 13:33| 11/30/2016 10:51
RIB-6486 |Member incorrectly termed, FMS shows |QHP/APTC/CSR 11/4/2016 13:29 12/9/2016 2:01
RIB-6485 |Denied 2016 APTC due to FTR QHP/APTC/CSR 11/4/2016 13:26| 12/8/2016 10:24
RIB-6484 [Minor Parent on SSI denied for CCAP, |CCAP, RIW 11/4/2016 13:25 12/7/2016 9:47
RIB-6483 [Medicaid denied for incorrect reason of |Medicaid 11/4/2016 13:25( 11/17/2016 13:05
RIB-6482 |SWICA Value is showing 0 yet, RDOC [Medicaid 11/4/2016 13:21| 11/17/2016 14:55
RIB-6481 [Squantum Association - Correct EE N/A 11/4/2016 13:21| 11/21/2016 11:03
RIB-6479 [Facility Care Level codes LTSS 11/4/2016 13:11| 11/20/2016 17:18
RIB-6478 [Merge Individuals leads to an error N/A 11/4/2016 13:10| 11/18/2016 14:47
RIB-6477 [Invalid Eligibility Denial QHP/APTC/CSR 11/4/2016 12:58| 12/13/2016 18:46
RIB-6476 [2017 APTC issue QHP/APTC/CSR 11/4/2016 12:54 1/16/2017 5:50
RIB-6475 |Recert date did not get pushed out after |Medicaid 11/4/2016 12:24| 1/13/2017 13:42
RIB-6473 |Link Environmental - Correct Name N/A 11/4/2016 12:12| 11/9/2016 12:46
RIB-6472 [Incorrect Eligibility Medicaid 11/4/2016 11:47| 11/27/2016 7:23
RIB-6470 |App error on SSCN information page N/A 11/4/2016 11:45( 12/5/2016 17:58
RIB-6469 [2017 No Eligibility in Customer Portal |QHP/APTC/CSR 11/4/2016 11:43 2/9/2017 17:04
RIB-6468 |App error on address page N/A 11/4/2016 11:42| 11/9/2016 10:14
RIB-6467 |LTSS - Cost-of-care in the elig calc, not |LTSS 11/4/2016 11:38 1/16/2017 5:50
RIB-6466 |SSP checks for SSI recipients are not |SSP 11/4/2016 11:36 12/7/2016 9:57
RIB-6465 [Child denied QHP coverage due to QHP/APTC/CSR 11/4/2016 11:33| 11/16/2016 13:10
RIB-6464 [2016 APTC issue QHP/APTC/CSR 11/4/2016 11:33 11/5/2016 0:41
RIB-6463 [Unable to Locate Account QHP/APTC/CSR 11/4/2016 11:33| 11/14/2016 15:35
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RIB-6462 |Date Range Issue with MCI Clearence |Medicaid 11/4/2016 11:28| 11/18/2016 20:20
RIB-6461 |CLONE - CLONE - Customer Medicaid |QHP/APTC/CSR 11/4/2016 11:26| 11/12/2016 21:57
RIB-6460 |CLONE - Customer Medicaid Pending, |QHP/APTC/CSR 11/4/2016 11:25| 11/5/2016 12:51
RIB-6459 |Retro NLE Term QHP/APTC/CSR 11/4/2016 11:25| 11/14/2016 9:03
RIB-6458 |Using Manual El Interface, generated |El — Early Intervention 11/4/2016 11:18| 12/11/2016 9:55
RIB-6456 |MCI Error Message QHP/APTC/CSR 11/4/2016 11:11| 11/10/2016 9:55
RIB-6455 |EI client is not being sent to MMIS — File|El — Early Intervention 11/4/2016 11:10| 12/13/2016 14:59
RIB-6454 |L1A Ticket Account: 18468 QHP/APTC/CSR 11/4/2016 11:08| 11/30/2016 10:56
RIB-6453 |Missing Audit information in IE APTC N/A 11/4/2016 11:06| 11/30/2016 14:58
RIB-6451 |EI (Early Intervention) retro eligibility El — Early Intervention 11/4/2016 11:00( 11/20/2016 17:18
RIB-6450 |Employer "JACO, INC" needs address |SNAP 11/4/2016 10:57| 11/11/2016 10:43
RIB-6449 |EI (Early Intervention) client is Medicaid |El — Early Intervention 11/4/2016 10:55| 2/22/2017 14:29
RIB-6448 |CLONE - No Eligibility in Customer QHP/APTC/CSR 11/4/2016 10:51| 11/15/2016 7:41
RIB-6447 |APTC closed Medicaid, QHP/APTC/CSR 11/4/2016 10:45| 11/14/2016 8:27
RIB-6446 [Member incorrectly denied QHP QHP/APTC/CSR 11/4/2016 10:42| 12/14/2016 14:48
RIB-6445 [hardship is required for case RIW 11/4/2016 10:41| 12/5/2016 20:01
RIB-6444 |Requiring to Include in Projections SNAP 11/4/2016 10:38| 11/10/2016 12:51
RIB-6443 |cannot deactivate account QHP/APTC/CSR 11/4/2016 10:38| 12/8/2016 14:36
RIB-6442 [2017 $0.00 Premium QHP/APTC/CSR 11/4/2016 10:34| 11/12/2016 21:01
RIB-6441 |MCI task is not workable Medicaid, QHP/APTC/CSR 11/4/2016 10:31| 12/9/2016 10:24
RIB-6440 |Appeals - 287724 QHP/APTC/CSR 11/4/2016 10:28 11/9/2016 0:22
RIB-6438 [Hardship is approved however RIW is  |RIW 11/4/2016 10:27| 11/27/2016 7:23
RIB-6437 |APTC should not be Recalculating QHP/APTC/CSR 11/4/2016 10:24| 11/15/2016 10:17
RIB-6436 |L1A Ticket Account: 506733798 N/A 11/4/2016 10:17| 12/1/2016 12:14
RIB-6435 |MCI Merge Error - Potential HIPAA QHP/APTC/CSR 11/4/2016 10:15| 11/17/2016 14:39
RIB-6434 [History Runtime Error Adding New CCAP 11/4/2016 10:13| 11/16/2016 20:13
RIB-6433 [Need RIW Eligiblity Segment created RIW 11/4/2016 10:13| 11/23/2016 10:01
RIB-6432 |[L1A Ticket Account: 50532 Medicaid 11/4/2016 10:12| 12/3/2016 19:50
RIB-6431 |APTC eligible with FTR flag QHP/APTC/CSR 11/4/2016 10:12| 11/23/2016 13:56
RIB-6430 |CLONE - Can't complete task with a CCAP 11/4/2016 10:08| 11/23/2016 21:57
RIB-6429 |cannot enter social security number for |SNAP 11/4/2016 10:05( 11/11/2016 10:45
RIB-6428 |Cannot delete or edit old paystub N/A 11/4/2016 10:05( 11/18/2016 15:53
RIB-6427 |MCI DEFECT Per KPMG - Vamsi QHP/APTC/CSR 11/4/2016 10:05| 11/30/2016 13:15
RIB-6425 |Case Causing App Error after Issuance |SNAP 11/4/2016 9:59 12/2/2016 7:03
RIB-6424 [Invalid Eligibility Error 5 Year Bar NOT |QHP/APTC/CSR 11/4/2016 9:57| 12/5/2016 18:30
RIB-6423 [Incorrect Eligibility due to missing tax QHP/APTC/CSR 11/4/2016 9:44| 12/6/2016 16:27
RIB-6422 |Dependent is not receiving eligibility Medicaid 11/4/2016 9:43| 12/1/2016 11:56
RIB-6421 |Two plans initiated for 2017 QHP/APTC/CSR 11/4/2016 9:40 1/8/2017 5:45
RIB-6420 [Final Pay stub not included in income |SNAP 11/4/2016 9:34| 11/10/2016 13:21
RIB-6419 |CLONE - CLONE - 2017 Enrollment QHP/APTC/CSR 11/4/2016 9:31| 11/17/2016 14:19
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RIB-6418 |App error SNAP 11/4/2016 9:29| 12/3/2016 12:12
RIB-6417 |Inverting street name and number Medicaid 11/4/2016 9:25| 11/12/2016 21:57
RIB-6416 |CLONE - CLONE - CLONE - 2017 QHP/APTC/CSR 11/4/2016 9:17| 11/15/2016 16:29
RIB-6415 |Cannot finalize Eligibility - 4028: Cannot | SNAP 11/4/2016 9:16| 11/11/2016 16:30
RIB-6413 [Incorrectly showing $0 APTC QHP/APTC/CSR 11/4/2016 9:00 1/4/2017 10:09
RIB-6412 |App error on issuance screen SNAP 11/4/2016 9:00] 12/5/2016 15:51
RIB-6411 |Old 2016 enrollments are sent on Daily |QHP/APTC/CSR 11/4/2016 9:00|] 11/4/2016 17:06
RIB-6410 [Incorrect first name in RIBs, carrier and |QHP/APTC/CSR 11/4/2016 8:50| 11/14/2016 14:27
RIB-6409 |Unable to cancel EBT card and print SNAP 11/4/2016 8:46| 12/6/2016 16:32
RIB-6408 |Error Message: U, Unable to change RIW 11/4/2016 8:44| 12/5/2016 11:16
RIB-6406 |Eligibility Determination Results does Medicaid, QHP/APTC/CSR 11/4/2016 8:36| 11/30/2016 18:08
RIB-6405 [able to select Medicaid plan after Medicaid, QHP/APTC/CSR 11/4/2016 8:29| 11/20/2016 17:18
RIB-6402 |LTSS - SSP calculation incorrect LTSS 11/4/2016 8:22| 11/12/2016 21:57
RIB-6401 |Retro NLE Term QHP/APTC/CSR 11/4/2016 8:17| 11/14/2016 8:53
RIB-6400 |[Blank pending case tasks screen in SNAP 11/4/2016 8:06| 11/20/2016 17:18
RIB-6399 |CLONE - 4028: Cannot Proceed with  |SNAP 11/4/2016 7:57| 11/16/2016 16:58
RIB-6398 |JSP Error at Next on Asset Page Medicaid, QHP/APTC/CSR 11/4/2016 7:56| 11/15/2016 7:33
RIB-6397 [Individual Information - Run EDG Error |QHP/APTC/CSR 11/4/2016 7:56 12/2/2016 9:45
RIB-6396 |denied QHP but enrolled in QHP QHP/APTC/CSR 11/4/2016 7:56| 12/9/2016 15:00
RIB-6395 [Contact Center Escalation - Unable to |QHP/APTC/CSR 11/4/2016 7:44| 11/16/2016 13:57
RIB-6393 |UHIP Randomly Displaing in N/A 11/4/2016 7:22| 11/10/2016 14:09
RIB-6392 [Unable to connect with external BCBS |N/A 11/4/2016 2:18| 11/4/2016 17:24
RIB-6391 [Upload new version of Online Helpto  |[N/A 11/4/2016 0:25 11/6/2016 5:36
RIB-6390 |Remove Estimated Eligibility End Date |RIW 11/3/2016 22:38( 12/7/2016 11:15
RIB-6389 |LTSS - Recertification date for SNAP is |LTSS 11/3/2016 19:29( 12/17/2016 16:10
RIB-6388 |LTSS - Updated DOB not shown in LTSS 11/3/2016 19:09 1/8/2017 5:45
RIB-6385 [Individual Merge : Merge not working N/A 11/3/2016 18:07| 11/7/2016 10:12
RIB-6384 |CCAP Eligibility 2 parent household - 1 |CCAP 11/3/2016 17:39| 12/3/2016 19:50
RIB-6383 |Address discrepancies reported by QHP/APTC/CSR 11/3/2016 17:37 11/6/2016 5:28
RIB-6381 |DHS-0035 Missing Page nhumbers LTSS 11/3/2016 17:29| 11/20/2016 17:18
RIB-6380 |[RS - Stop Generating RS-19s and allow |RS — Rite Share 11/3/2016 17:07| 11/17/2016 15:59
RIB-6379 [Unable to click check boxes in Medicaid, QHP/APTC/CSR 11/3/2016 17:03 1/16/2017 5:50
RIB-6378 [app error at run EDG Medicaid, SNAP 11/3/2016 17:03| 11/23/2016 14:15
RIB-6377 |Close Task Request CCAP, Medicaid 11/3/2016 17:00| 11/5/2016 22:56
RIB-6375 [Cannot Go Into Associated Case CCAP 11/3/2016 16:45( 12/11/2016 9:55
RIB-6373 |CLONE - Unable to wrap up- Error RIW 11/3/2016 16:43| 11/17/2016 13:06
RIB-6372 |Document Indexed To Wrong Case, N/A 11/3/2016 16:42| 11/17/2016 15:52
RIB-6371 |Recieve application error after Program |SNAP 11/3/2016 16:41| 1/28/2017 11:54
RIB-6370 |Unable to Delete Unearned Income SNAP 11/3/2016 16:39 11/7/2016 15:08
RIB-6369 |SCW can't complete assessment - RIW 11/3/2016 16:38| 11/20/2016 17:18
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RIB-6368 |Application Error on Household Medicaid 11/3/2016 16:32| 11/4/2016 10:49
RIB-6367 |QMB failing with income less than 100%|MPP 11/3/2016 16:23| 12/13/2016 4:00
RIB-6366 [2016 B+E- 115971 QHP/APTC/CSR 11/3/2016 16:16| 11/8/2016 11:35
RIB-6365 |Cannot Edit Historical Pay Period SNAP 11/3/2016 16:15| 12/7/2016 10:23
RIB-6364 |Active SSI/SSP Case prior to SSP 11/3/2016 16:11| 11/21/2016 16:11
RIB-6363 |TANF Cash Assistance Hardship GPA 11/3/2016 16:10| 11/29/2016 20:47
RIB-6362 |Ex-Parte Review Details page SNAP, SSP 11/3/2016 16:05 12/3/2016 8:14
RIB-6361 |Update Values for Rights and N/A 11/3/2016 16:02 11/4/2016 6:56
RIB-6359 |CCAP Worker Portal: cannot create CCAP 11/3/2016 15:59| 12/5/2016 20:05
RIB-6358 [redeterminantion completed, but wrong |CCAP 11/3/2016 15:51| 1/13/2017 13:42
RIB-6356 |Unable to go past issuance details GPA 11/3/2016 15:44 2/6/2017 19:27
RIB-6355 |Appeals Form - Information Update N/A 11/3/2016 15:44 11/4/2016 6:56
RIB-6354 |GPA closed incorrectly when SSI GPA 11/3/2016 15:34| 11/17/2016 21:42
RIB-6353 |Data Sync issue QHP/APTC/CSR 11/3/2016 14:10( 11/18/2016 12:40
RIB-6352 |CLONE - Task Assignment/Transfer N/A 11/3/2016 14:04| 11/12/2016 21:57
RIB-6351 |DEFECT - Enroll For Next Year Button |QHP/APTC/CSR 11/3/2016 14:04| 11/12/2016 21:57
RIB-6350 [Cannot Pass Request EBT Screen SNAP 11/3/2016 13:58 11/8/2016 9:24
RIB-6349 |Unable to Authorize the snap case # SNAP 11/3/2016 13:55( 11/11/2016 10:48
RIB-6348 |[Missing Verification for "alien status", Medicaid 11/3/2016 13:51 1/8/2017 5:45
RIB-6346 [History Seq Fix for Audit Records - App [N/A 11/3/2016 13:50 11/4/2016 10:19
RIB-6344 |L1A Ticket Account: 503915685 Medicaid 11/3/2016 13:41| 12/10/2016 15:10
RIB-6343 [incorrect APTC 2017 QHP/APTC/CSR 11/3/2016 13:38| 12/22/2016 3:45
RIB-6341 |[L1A Ticket Account: 312422 Medicaid 11/3/2016 13:12| 12/3/2016 19:50
RIB-6340 |Enroll 2017 Option Not Available in QHP/APTC/CSR 11/3/2016 13:04| 11/29/2016 17:20
RIB-6339 [Navigator unable to complete QHP/APTC/CSR 11/3/2016 12:57( 11/29/2016 13:03
RIB-6338 [Invalid EligibilityDenial QHP/APTC/CSR 11/3/2016 12:53| 11/27/2016 7:23
RIB-6337 [Account set to terminate November 30, |QHP/APTC/CSR 11/3/2016 12:46| 11/11/2016 0:42
RIB-6336 |Retro NLE Term QHP/APTC/CSR 11/3/2016 12:34| 11/9/2016 10:39
RIB-6334 |[Failed Alien Status Requirement Medicaid, QHP/APTC/CSR 11/3/2016 12:24| 11/27/2016 7:23
RIB-6333 |RS - Regenerate notices for RIB-4950 |RS — Rite Share 11/3/2016 12:23| 11/20/2016 17:18
RIB-6332 |Unable to Enroll Family Members into  |QHP/APTC/CSR 11/3/2016 12:10( 11/14/2016 14:48
RIB-6331 |PEV dry run: SEP task is being opened |Medicaid, QHP/APTC/CSR 11/3/2016 12:07| 11/7/2016 21:54
RIB-6330 [No Eligibility in Customer Portal QHP/APTC/CSR 11/3/2016 11:53| 11/14/2016 11:38
RIB-6329 [CLONE - 2016 $0.00 Premiums QHP/APTC/CSR 11/3/2016 11:46| 11/17/2016 14:14
RIB-6328 [No issuance triggers inserted for RIW  |RIW 11/3/2016 11:40| 12/20/2016 15:56
RIB-6327 [Oops Error on SSP in CV6 - More SNAP 11/3/2016 11:37 11/6/2016 5:36
RIB-6325 |PTD notin sync QHP/APTC/CSR 11/3/2016 11:10 11/9/2016 1:16
RIB-6324 [incorrect APTC QHP/APTC/CSR 11/3/2016 11:05| 11/18/2016 13:07
RIB-6323 |Supervisor unable to approve hardship - |RIW 11/3/2016 11:03| 11/8/2016 13:54
RIB-6322 |Elig for December RIW benefits RIW 11/3/2016 11:02| 11/14/2016 12:55
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RIB-6321 |CCAP Worker Portal: Batch 11 CCAP 11/3/2016 11:00 1/16/2017 5:50
RIB-6320 |KB: Resources triggering request for KB — Katie Beckett 11/3/2016 10:57| 11/18/2016 9:07
RIB-6318 |Load latest voucher numbers for CCAP |CCAP 11/3/2016 10:47| 11/7/2016 21:23
RIB-6317 |LTSS - Application error when clicked |LTSS 11/3/2016 10:47| 11/20/2016 17:18
RIB-6316 |PTD not updated QHP/APTC/CSR 11/3/2016 10:45| 11/29/2016 2:13
RIB-6315 |PEV dry run: Batch is opening task for |Medicaid, QHP/APTC/CSR 11/3/2016 10:45| 11/12/2016 21:57
RIB-6314 |PEV dry run: Wrong income used for Medicaid, QHP/APTC/CSR 11/3/2016 10:41| 11/12/2016 21:58
RIB-6313 |Unable to bypass Issuances screen due |SNAP 11/3/2016 10:39| 11/14/2016 14:44
RIB-6312 |Financial Assistance question not QHP/APTC/CSR 11/3/2016 10:38| 11/10/2016 6:04
RIB-6311 [Hotline users should be able to remove |N/A 11/3/2016 10:34| 12/20/2016 15:45
RIB-6310 [Member dis-enrolled in error QHP/APTC/CSR 11/3/2016 10:32| 11/26/2016 9:22
RIB-6308 [FMS out of sync QHP/APTC/CSR 11/3/2016 10:26] 11/15/2016 3:48
RIB-6307 |RS - Task Logic Needs to be Redefined |RS — Rite Share 11/3/2016 10:24 1/8/2017 5:45
RIB-6306 [Incorrect OPA/APTC Medicaid, QHP/APTC/CSR 11/3/2016 10:22( 12/15/2016 14:13
RIB-6305 |APTC updating to $0 after selectinga |QHP/APTC/CSR 11/3/2016 10:21| 12/5/2016 13:40
RIB-6304 |MCI Screen No Task QHP/APTC/CSR 11/3/2016 10:20 11/6/2016 5:37
RIB-6303 [Customer recieves notices with alias QHP/APTC/CSR 11/3/2016 10:18| 12/20/2016 14:26
RIB-6302 |J.A.M. Construction Co., Inc. - Goup N/A 11/3/2016 10:17| 11/22/2016 21:29
RIB-6301 |CLONE - MCI Screen No Task QHP/APTC/CSR 11/3/2016 10:17| 11/5/2016 20:36
RIB-6299 |Rdoc Notice : Due dates less than N/A 11/3/2016 10:12 2/12/2017 5:48
RIB-6298 |MCI potential matches for someone not |QHP/APTC/CSR 11/3/2016 10:10( 11/19/2016 15:58
RIB-6297 [rDOC- modify text MPP 11/3/2016 10:04| 11/11/2016 10:45
RIB-6296 |SNAP case over income, no closure CCAP, SNAP 11/3/2016 10:04 1/22/2017 5:49
RIB-6295 |L1A Ticket Account:503378967 N/A 11/3/2016 10:02| 11/14/2016 22:33
RIB-6294 |MCI task blank Medicaid, QHP/APTC/CSR 11/3/2016 9:53| 11/7/2016 21:55
RIB-6293 |Customer unable to select plan and QHP/APTC/CSR 11/3/2016 9:52| 12/5/2016 15:44
RIB-6292 [2016 $0.00 Premiums Enrollment Issue |QHP/APTC/CSR 11/3/2016 9:51| 11/5/2016 20:37
RIB-6291 [Incorrect First Name QHP/APTC/CSR 11/3/2016 9:47| 11/9/2016 10:35
RIB-6290 |[Incorrect APTC applied to 2017 plan QHP/APTC/CSR 11/3/2016 9:42| 11/11/2016 14:23
RIB-6289 [Cannot Pass Issuance Screen - No SNAP 11/3/2016 9:40| 12/6/2016 17:13
RIB-6288 [2017 APTC was readjusted incorrectly |Medicaid, QHP/APTC/CSR 11/3/2016 9:31| 11/17/2016 15:09
RIB-6287 |L3 Ticket Account:503078179 N/A 11/3/2016 9:31| 12/6/2016 14:21
RIB-6286 [2016 B+E- 205847 QHP/APTC/CSR 11/3/2016 9:30| 11/12/2016 12:50
RIB-6285 [Incorrect FPL Medicaid, QHP/APTC/CSR 11/3/2016 9:22| 11/16/2016 14:23
RIB-6284 |Person being denied because still Medicaid 11/3/2016 9:21| 1/13/2017 17:09
RIB-6283 [Inconsistent FPL values used for Medicaid, QHP/APTC/CSR 11/3/2016 9:17| 12/8/2016 14:09
RIB-6282 |Application Error QHP/APTC/CSR 11/3/2016 9:14| 12/9/2016 12:29
RIB-6281 |CLONE - Application Error after Medicaid 11/3/2016 9:14| 12/22/2016 11:49
RIB-6280 [Customer was dis-enrolled due to QHP/APTC/CSR 11/3/2016 9:12| 11/14/2016 8:28
RIB-6279 |Unknown Error while saving case notes |[N/A 11/3/2016 9:09| 11/15/2016 14:58
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RIB-6278 |First Resource Computer Inc. - EEs N/A 11/3/2016 9:05| 11/22/2016 21:30
RIB-6277 |Not able to Reindex Documentation N/A 11/3/2016 9:04 11/5/2016 8:31
RIB-6276 [two initiated 2017 plans QHP/APTC/CSR 11/3/2016 9:04 11/5/2016 0:44
RIB-6275 |Alternate payee on the case, should not |CCAP 11/3/2016 9:03| 11/8/2016 16:05
RIB-6274 |CLONE - CLONE - 2017 Enrollment QHP/APTC/CSR 11/3/2016 9:02| 11/15/2016 16:36
RIB-6273 |Error: DCIND-102 - Read-only due to  |SNAP 11/3/2016 9:02| 2/14/2017 13:44
RIB-6272 |Incorrect 2017 Eligibility QHP/APTC/CSR 11/3/2016 8:54| 2/15/2017 10:47
RIB-6271 |APTC incorrectly denied for month QHP/APTC/CSR 11/3/2016 8:54| 12/19/2016 3:03
RIB-6270 |Tasks causing Application Error SNAP 11/3/2016 8:49| 11/10/2016 13:19
RIB-6269 |Retro Admin Tool error QHP/APTC/CSR 11/3/2016 8:40| 11/17/2016 10:51
RIB-6268 [Unable to Reinstate Case QHP/APTC/CSR 11/3/2016 8:32| 11/12/2016 21:02
RIB-6267 |Interim Report Status Mismatch SNAP 11/3/2016 8:31| 12/1/2016 15:05
RIB-6266 |[2016 & 2017 APTC QHP/APTC/CSR 11/3/2016 8:20| 11/18/2016 6:28
RIB-6265 |CLONE - CLONE - 2017 Enrollment QHP/APTC/CSR 11/3/2016 8:20| 11/16/2016 16:10
RIB-6264 |Customer did not recieve SSP SSP 11/3/2016 8:15| 11/15/2016 9:10
RIB-6262 [Magi case has Continue HHS SNAP 11/3/2016 8:01| 11/28/2016 3:21
RIB-6261 |CLONE - 2017 Enrollment Issue QHP/APTC/CSR 11/3/2016 7:59| 11/17/2016 10:52
RIB-6260 |unable to close cases RIW 11/3/2016 7:40| 1/17/2017 12:30
RIB-6259 |CLONE - IN-834CR-DLY Batch job has |QHP/APTC/CSR 11/3/2016 3:16 11/7/2016 8:14
RIB-6257 |New batch to trigger DataSync QHP/APTC/CSR 11/3/2016 0:20| 11/12/2016 21:58
RIB-6256 |Data Fix: Incorrect APTC applied to QHP/APTC/CSR 11/2/2016 22:23| 11/4/2016 12:53
RIB-6255 |[DHS UP File - 4D05 Transactions DCYF — Department of Children, Youth 11/2/2016 18:19( 11/12/2016 21:58
RIB-6254 |damaged card status not updating in SNAP 11/2/2016 17:52| 12/7/2016 21:12
RIB-6253 |MCI Service - Incorrect records being |Medicaid 11/2/2016 17:36( 11/20/2016 17:18
RIB-6252 [Multiple income records in RIBridges Medicaid 11/2/2016 17:22| 11/30/2016 9:30
RIB-6251 |Executive Changes Needed for SSP SSP 11/2/2016 17:22| 11/16/2016 21:21
RIB-6249 |GPA Hardship Checks Approved but GPA 11/2/2016 17:10( 12/5/2016 20:15
RIB-6248 |[Client's Medicaid not appearring in Medicaid 11/2/2016 17:09( 11/15/2016 12:46
RIB-6247 [Incorrect Error Type SNAP 11/2/2016 17:09| 11/5/2016 20:38
RIB-6246 |PEV dry run: External source data is Medicaid, QHP/APTC/CSR 11/2/2016 17:00( 11/12/2016 21:58
RIB-6245 |SNAP incorrect filing size unit SNAP 11/2/2016 16:56 1/16/2017 5:50
RIB-6243 |can not merge individual ids N/A 11/2/2016 16:52| 11/11/2016 10:49
RIB-6242 [Not able to authorize benefits due to SSP 11/2/2016 16:46| 11/7/2016 21:56
RIB-6241 |Recoupment Incorrectly Withdrawn SNAP 11/2/2016 16:40| 11/21/2016 9:52
RIB-6240 |MA - 3rd person missing from the Medicaid 11/2/2016 16:36 2/16/2017 13:40
RIB-6239 |Executive Changes Needed for SSP- SSP 11/2/2016 16:35| 11/12/2016 21:58
RIB-6238 |MA - 0 year old is listed as primary and |Medicaid 11/2/2016 16:33| 11/21/2016 11:52
RIB-6237 [Unable to enter CCAP needs timeblock |CCAP 11/2/2016 16:28| 11/3/2016 11:24
RIB-6236 |CCAP Provider Portal: Certificate CCAP 11/2/2016 16:25 1/16/2017 5:50
RIB-6235 |BDN: MPP missing denial reason MPP 11/2/2016 16:13 11/6/2016 5:37
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RIB-6234 |SSI - Son is closed by SSA for SSI but |SSI — Social Security Insurance 11/2/2016 16:12| 11/26/2016 18:40
RIB-6232 |SSI - Client Incorrectly Showing SSI| — Social Security Insurance 11/2/2016 16:06| 11/21/2016 12:48
RIB-6231 |unable to authorize benefits due to edit |RIW 11/2/2016 16:05| 11/18/2016 17:13
RIB-6230 |Apply missing APTC QHP/APTC/CSR 11/2/2016 15:55 11/3/2016 4:39
RIB-6229 |L3 Ticket account: 154143 QHP/APTC/CSR 11/2/2016 15:52| 12/15/2016 11:07
RIB-6228 |L3 Ticket Account:67616 Medicaid 11/2/2016 15:48| 12/28/2016 9:10
RIB-6227 |Duplicate individual details listed in QHP/APTC/CSR 11/2/2016 15:43| 12/29/2016 18:26
RIB-6226 |Unable to create retro eligibility Medicaid 11/2/2016 15:28| 11/3/2016 17:42
RIB-6225 |L3 Ticket Account: 198988 QHP/APTC/CSR 11/2/2016 15:25| 11/19/2016 13:18
RIB-6224 |missing APTC QHP/APTC/CSR 11/2/2016 15:20| 11/10/2016 3:10
RIB-6223 |Incorrect eligiblity and data sync issue |QHP/APTC/CSR 11/2/2016 15:11| 12/27/2016 11:46
RIB-6222 |Missing Verification Task and App Error |SNAP 11/2/2016 15:04 11/3/2016 10:06
RIB-6221 [incorrect 2017 plan selection page QHP/APTC/CSR 11/2/2016 15:01 2/5/2017 5:44
RIB-6220 |Error: SSSCB320 - Unable to add case |SNAP 11/2/2016 14:55| 11/10/2016 17:47
RIB-6219 |Update EHB/Non-EHB Amounts for QHP/APTC/CSR 11/2/2016 14:54| 11/4/2016 12:53
RIB-6218 |Incorrect FPL Medicaid, QHP/APTC/CSR 11/2/2016 14:53| 12/17/2016 22:48
RIB-6217 |SSP Issue in CV6 - Submission SNAP 11/2/2016 14:53 11/6/2016 5:38
RIB-6216 |App Error after program request SNAP 11/2/2016 14:49| 11/10/2016 14:42
RIB-6215 |Denied 2017 QHP QHP/APTC/CSR 11/2/2016 14:39| 12/17/2016 22:48
RIB-6214 |L1A Ticket Account: 502355435 N/A 11/2/2016 14:36| 12/13/2016 14:16
RIB-6213 |SSP Issue in CV6 - Shelter Expenses |SNAP 11/2/2016 14:34 11/6/2016 5:38
RIB-6212 [Incorrect eligibility based on FPL and Medicaid, QHP/APTC/CSR 11/2/2016 14:28| 11/19/2016 16:33
RIB-6211 |[Error:100 - Unknown Error N/A 11/2/2016 14:26| 12/20/2016 13:15
RIB-6210 |Max excess shelter cost not calculated |SNAP 11/2/2016 14:25| 11/21/2016 15:50
RIB-6209 |SSP Issue in CV6 - Prior Employment |SNAP 11/2/2016 14:22 11/6/2016 5:38
RIB-6208 |Worker added non-family member to Medicaid 11/2/2016 14:19| 11/26/2016 15:27
RIB-6207 |SSP Issue in CV6 - Life Insurance SNAP 11/2/2016 14:19 11/6/2016 5:38
RIB-6206 |[LTSS - 4026 cannot proceed with Medicaid 11/2/2016 14:19( 11/12/2016 21:58
RIB-6205 [App error at wrap-up, unable to RIW, SNAP 11/2/2016 14:18| 11/18/2016 13:49
RIB-6204 |SSP Issue in CV6 - Liquid Assets Detail |SNAP 11/2/2016 14:15 11/6/2016 5:39
RIB-6203 |L1A Ticket Account: 502236461 N/A 11/2/2016 14:14| 11/12/2016 21:02
RIB-6202 [Policy Year of 2017 is not an option QHP/APTC/CSR 11/2/2016 14:10| 11/17/2016 10:16
RIB-6200 |App error on e-signature screen Medicaid 11/2/2016 13:58] 11/11/2016 10:49
RIB-6199 |TFL Metal Fabrication, Inc. - Clear EIN [N/A 11/2/2016 13:55| 12/6/2016 12:53
RIB-6198 [2017 and 2017 APTC incorrect QHP/APTC/CSR 11/2/2016 13:54| 11/11/2016 3:46
RIB-6197 |App Error when trytin to run eligibility SNAP 11/2/2016 13:52| 11/9/2016 14:04
RIB-6196 |Customer not getting eligibility for Nov |Medicaid, QHP/APTC/CSR 11/2/2016 13:52| 11/13/2016 15:56
RIB-6195 [Unable to proceed with any Action SNAP 11/2/2016 13:44| 11/26/2016 18:27
RIB-6194 |[Titan Veterinary Clinic, Inc. - Correct N/A 11/2/2016 13:41| 11/15/2016 13:14
RIB-6193 |[closed in error SNAP 11/2/2016 13:41| 11/11/2016 16:32
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RIB-6192 |Error:3005 - No individual as head of SNAP 11/2/2016 13:37| 11/16/2016 11:42
RIB-6191 |L1 Ticket account: 254929 N/A 11/2/2016 13:37| 12/3/2016 14:58
RIB-6190 |can not update HIX only application Medicaid 11/2/2016 13:36| 11/10/2016 14:45
RIB-6189 |Appeals - 30424 QHP/APTC/CSR 11/2/2016 13:31| 11/28/2016 4:28
RIB-6188 |CLONE - can not authorize the case SNAP 11/2/2016 13:31| 11/10/2016 7:55
RIB-6186 |APTC not applied to 2017 QHP/APTC/CSR 11/2/2016 13:27| 11/11/2016 3:53
RIB-6185 |[Incorrect APTC 2017 QHP/APTC/CSR 11/2/2016 13:23| 11/10/2016 6:03
RIB-6183 |SSP Issue in CV6 - NCP Details Screen |SNAP 11/2/2016 13:19 11/6/2016 5:39
RIB-6182 |SSP Issue in CV6 - Household Member |SNAP 11/2/2016 13:15 11/6/2016 5:39
RIB-6181 |Wellnorth Medical - Change N/A 11/2/2016 13:13| 11/15/2016 13:15
RIB-6180 |432: Application error :| No authorized |GPA 11/2/2016 13:01| 11/29/2016 11:26
RIB-6179 |Can only search by name - SSN, 1D N/A 11/2/2016 12:57| 11/18/2016 14:08
RIB-6178 |App Error Medicaid 11/2/2016 12:49| 11/23/2016 21:09
RIB-6177 |Missing Notice for Verification SNAP 11/2/2016 12:48| 11/11/2016 10:51
RIB-6176 |App error after Run Individual EDG Medicaid 11/2/2016 12:44] 11/11/2016 16:33
RIB-6175 |eligibility is being closed for 2016 QHP/APTC/CSR 11/2/2016 12:34 11/6/2016 5:39
RIB-6174 [Plans not displayed for enroll 2017 QHP/APTC/CSR 11/2/2016 12:32| 11/3/2016 14:29
RIB-6173 |After re-running elig, benefit period not |SNAP 11/2/2016 12:30 11/7/2016 9:52
RIB-6172 |change term date QHP/APTC/CSR 11/2/2016 12:27| 11/4/2016 10:31
RIB-6171 |2016 retro termed when enrolling for QHP/APTC/CSR 11/2/2016 12:12 11/5/2016 1:06
RIB-6170 |Income is not transferring correctly, QHP/APTC/CSR 11/2/2016 12:11| 12/6/2016 12:25
RIB-6168 [incorrect APTC start QHP/APTC/CSR 11/2/2016 11:56| 11/15/2016 8:55
RIB-6167 |Customer PTD 11/30, coverage initiated|QHP/APTC/CSR 11/2/2016 11:55 11/9/2016 11:19
RIB-6166 [MID is not being populated for the new |Medicaid 11/2/2016 11:55 1/9/2017 14:32
RIB-6165 |App error after run eligibility SNAP 11/2/2016 11:55| 11/18/2016 11:24
RIB-6163 |Additional Documentation Required N/A 11/2/2016 11:48( 11/5/2016 20:40
RIB-6162 |QHP did not terminate, cannot enroll Medicaid, QHP/APTC/CSR 11/2/2016 11:48| 11/30/2016 2:08
RIB-6161 |Wrong Account number showing in QHP/APTC/CSR 11/2/2016 11:48| 12/1/2016 10:22
RIB-6160 |RIW Case Incorrectly Taking 30% Net |SNAP 11/2/2016 11:42| 12/13/2016 6:46
RIB-6159 [Queue Selection - Redetermination N/A 11/2/2016 11:34| 11/30/2016 13:19
RIB-6157 |APTC/ CSR eligibility is being closed QHP/APTC/CSR 11/2/2016 11:30| 11/4/2016 18:53
RIB-6156 [2016 plans not loading QHP/APTC/CSR 11/2/2016 11:27| 11/3/2016 12:24
RIB-6155 |5 year bar = N and medicaid eligible Medicaid 11/2/2016 11:24| 11/3/2016 12:18
RIB-6154 |APTC/CSR Denied for 2016 QHP/APTC/CSR 11/2/2016 11:21| 11/12/2016 21:02
RIB-6153 [Plans are not being displayed QHP/APTC/CSR 11/2/2016 11:17 11/6/2016 5:40
RIB-6152 [Pregnant woman denied Medicaid Medicaid, QHP/APTC/CSR 11/2/2016 11:14| 11/29/2016 12:59
RIB-6151 |RS - client already enrolled in rite share |RS — Rite Share 11/2/2016 11:13| 11/5/2016 20:37
RIB-6150 |EDM Search by SSN results in 100+ N/A 11/2/2016 11:13| 11/28/2016 6:25
RIB-6149 |CLONE - Error Message - you already |Medicaid, QHP/APTC/CSR 11/2/2016 11:03| 11/12/2016 21:03
RIB-6147 |LTSS - Application Error LTSS 11/2/2016 11:00| 11/12/2016 21:59
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RIB-6146 |[Incorrect FPL Medicaid, QHP/APTC/CSR 11/2/2016 11:00] 11/17/2016 11:32
RIB-6145 |CCAP Batch 10, Batch 11: cert # CCAP 11/2/2016 10:59 2/27/2017 5:43
RIB-6143 |App Error on Wrap up, and pending Medicaid, SNAP 11/2/2016 10:52| 11/16/2016 15:49
RIB-6142 |SNAP is pending for missing Medicaid, SNAP 11/2/2016 10:52 1/8/2017 5:45
RIB-6141 |CLONE - Failed Alien Status Medicaid, QHP/APTC/CSR 11/2/2016 10:46| 11/4/2016 11:59
RIB-6140 |RS - multiple names for the same RS — Rite Share 11/2/2016 10:44| 11/12/2016 21:59
RIB-6139 |SNAP: Indigent member counted as SNAP 11/2/2016 10:39| 11/28/2016 17:22
RIB-6138 |App error at e-signature screen Medicaid 11/2/2016 10:37| 11/10/2016 10:07
RIB-6137 [Nail Communications, Inc. - DOB N/A 11/2/2016 10:36( 12/13/2016 13:03
RIB-6136 |missing APTC for 2017 QHP/APTC/CSR 11/2/2016 10:33| 11/21/2016 10:24
RIB-6134 |Closure notices sent to customers say |N/A 11/2/2016 10:28 1/11/2017 5:47
RIB-6133 |Metro USA Fire Protection - Dental N/A 11/2/2016 10:27| 11/9/2016 12:46
RIB-6132 |SNAP is denied SNAP 11/2/2016 10:17 11/7/2016 1:23
RIB-6131 |Application review summary leads to Medicaid, SNAP 11/2/2016 10:14| 11/22/2016 21:35
RIB-6130 |Appeals: appointment location defaults |Appeals 11/2/2016 10:13| 12/17/2016 22:48
RIB-6129 |[No valid data found in Medicaid 11/2/2016 9:52| 11/20/2016 17:18
RIB-6128 |Encountered New Exception While Medicaid 11/2/2016 9:49| 11/12/2016 21:59
RIB-6127 |Application error on e-sign for a health |Medicaid 11/2/2016 9:41| 12/22/2016 21:18
RIB-6126 |App error on wrap up RIW 11/2/2016 9:26| 11/2/2016 15:47
RIB-6125 |LTSS - Extend Recert Date of LTC LTSS 11/2/2016 9:08| 11/18/2016 20:14
RIB-6124 |can not add RIW EBT card to case RIW 11/2/2016 9:08| 11/10/2016 14:49
RIB-6123 [Cannot merge individuals and disposed |Medicaid 11/2/2016 9:03 11/8/2016 8:45
RIB-6122 ["30004: Begin Date cannot be a future |SNAP 11/2/2016 8:59| 11/3/2016 17:43
RIB-6121 [History Runtime Error when Filing an RIW 11/2/2016 8:57| 11/12/2016 21:59
RIB-6120 [incorrect APTC QHP/APTC/CSR 11/2/2016 8:49| 11/15/2016 9:04
RIB-6119 [For Enrollments During OE (not SEPs), |QHP/APTC/CSR 11/2/2016 8:44 2/1/2017 8:43
RIB-6118 |[L1-TICKET Account:33031 QHP/APTC/CSR 11/2/2016 8:26| 11/3/2016 16:48
RIB-6117 |alias issue GPA Burial 11/2/2016 8:23 11/5/2016 8:16
RIB-6116 |L3 Ticket Account: 297916 QHP/APTC/CSR 11/2/2016 8:23| 12/15/2016 13:57
RIB-6115 |L3-ticket Acount:133947 QHP/APTC/CSR 11/2/2016 8:21| 11/18/2016 13:26
RIB-6114 |Worker Inbox is allowing 2 Individuals to|N/A 11/2/2016 8:20| 12/5/2016 22:08
RIB-6113 2016 retro termed to 2015 QHP/APTC/CSR 11/2/2016 8:19 11/8/2016 2:09
RIB-6112 |Workers should be able to change the [N/A 11/2/2016 7:48| 11/20/2016 17:18
RIB-6111 |MMIS: 1B-The member relationship MMIS 11/2/2016 5:39 11/6/2016 5:40
RIB-6110 [IN-834CR-DLY Batch job running for QHP/APTC/CSR 11/2/2016 4:13 11/4/2016 9:27
RIB-6109 |QC SNAP Postive batch (QC-SNAPP- [N/A 11/2/2016 1:13| 12/17/2016 22:48
RIB-6108 |Data fix for double deduction impacted |QHP/APTC/CSR 11/1/2016 18:29| 12/1/2016 13:13
RIB-6106 [Multiple Hung threads detected in IBM |N/A 11/1/2016 17:56 11/3/2016 9:42
RIB-6105 [Manual Notice for LTC Medicaid Medicaid 11/1/2016 17:53| 11/1/2016 19:23
RIB-6104 |MMIS - Invalid Ethnicity code inserted |MMIS 11/1/2016 17:52| 11/12/2016 21:03
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RIB-6103 |CCAP Provider Portal: add time CCAP 11/1/2016 17:40| 12/6/2016 16:30
RIB-6101 |Address missing from auth rep version |[N/A 11/1/2016 17:06 11/4/2016 18:55
RIB-6100 [Household Questions Minor Parentis |SNAP 11/1/2016 16:56| 1/23/2017 10:04
RIB-6099 |Table title and person name missing N/A 11/1/2016 16:43| 11/4/2016 14:22
RIB-6098 |unable to authorize benefits due to edit |RIW, SNAP 11/1/2016 16:41| 11/17/2016 2:23
RIB-6097 |Application Error QHP/APTC/CSR 11/1/2016 16:31 1/4/2017 14:08
RIB-6096 |DHS 1046 - Six Month Interim Report - |[N/A 11/1/2016 16:27| 11/27/2016 7:23
RIB-6094 |SSI - Need to remove Alien test for all |SSI — Social Security Insurance 11/1/2016 16:25 11/6/2016 5:30
RIB-6093 |PEV dry run: Medicaid eligible Medicaid, QHP/APTC/CSR 11/1/2016 16:23| 11/12/2016 21:59
RIB-6092 |DHS 1046 - Six Month Interim Report  |RIW 11/1/2016 16:22 1/16/2017 5:50
RIB-6090 |MA - Missing Digits on the Medicaid 11/1/2016 16:12| 11/20/2016 17:18
RIB-6089 |Incorrect Screen Navigation QHP/APTC/CSR 11/1/2016 16:11| 11/17/2016 15:47
RIB-6088 |PC Display issue related to old vs new |Medicaid 11/1/2016 16:08 11/6/2016 5:40
RIB-6087 |Suppress COR-ELG-04-Notice of N/A 11/1/2016 16:06 11/6/2016 5:40
RIB-6086 |[2017 Enrollment Issue QHP/APTC/CSR 11/1/2016 16:04| 11/15/2016 16:33
RIB-6085 |DHS 3569 — Seasonal Migrant Income |N/A 11/1/2016 16:01 11/6/2016 5:41
RIB-6083 |can not pass issuance detail page due |SNAP 11/1/2016 15:59| 11/26/2016 19:07
RIB-6081 |Oops Error Message QHP/APTC/CSR 11/1/2016 15:58| 11/17/2016 11:16
RIB-6080 |Dependent cannot be removed from QHP/APTC/CSR 11/1/2016 15:56| 11/10/2016 6:05
RIB-6079 |change CSD QHP/APTC/CSR 11/1/2016 15:54| 11/18/2016 5:15
RIB-6078 |2017 Enrollment Issue QHP/APTC/CSR 11/1/2016 15:52| 11/30/2016 11:07
RIB-6075 |Farm Fresh Rhode Island Inc. - N/A 11/1/2016 15:42| 11/4/2016 16:00
RIB-6074 |MMIS: 1E Transaction / Claims Issues [N/A 11/1/2016 15:39 2/19/2017 5:47
RIB-6073 |SSI: Can't end shelter expense Medicaid 11/1/2016 15:27| 12/7/2016 10:17
RIB-6072 |L3-Ticket Account:29521 QHP/APTC/CSR 11/1/2016 15:26| 11/3/2016 17:38
RIB-6071 |MCI task is not available in RIBs only in |Medicaid 11/1/2016 15:17( 12/2/2016 17:00
RIB-6070 [Potential HIPAA Issue - MCI Linkage QHP/APTC/CSR 11/1/2016 15:16| 11/1/2016 18:46
RIB-6069 |[LTSS - Eligibility 'Closed" for 12/1 LTSS 11/1/2016 15:13| 11/16/2016 21:31
RIB-6067 |Benefit period dates show being date  |Medicaid 11/1/2016 15:09( 11/28/2016 19:11
RIB-6065 |Giant Vapes LLC - EE Dental not at N/A 11/1/2016 15:08| 11/4/2016 16:04
RIB-6064 |Retro NLE Term QHP/APTC/CSR 11/1/2016 15:06 11/9/2016 3:54
RIB-6063 [customer has 2 accounts and neither Medicaid, QHP/APTC/CSR 11/1/2016 15:05| 12/6/2016 14:35
RIB-6062 |Verification requested has already been |SNAP 11/1/2016 15:05 1/22/2017 5:49
RIB-6061 |HH not eligible, causing everyone to be |SNAP 11/1/2016 15:00f 12/5/2016 21:59
RIB-6060 |CLONE - 2017 Enrollment Issue QHP/APTC/CSR 11/1/2016 15:00| 12/9/2016 11:48
RIB-6059 |App error at wrap up SNAP 11/1/2016 14:51| 12/15/2016 14:02
RIB-6058 |Cluny School - Remove Dental N/A 11/1/2016 14:50| 11/4/2016 16:06
RIB-6057 |SEP can not be worked QHP/APTC/CSR 11/1/2016 14:49| 11/29/2016 13:02
RIB-6056 |Household size incorrectly calculated SNAP 11/1/2016 14:49| 12/3/2016 19:50
RIB-6055 |LTSS: CSRA mode prompting error Medicaid 11/1/2016 14:40 12/6/2016 7:17
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RIB-6054 |CCAP case incorrectly approved CCAP 11/1/2016 14:37 12/1/2016 7:44
RIB-6053 |Unable to Update Income QHP/APTC/CSR 11/1/2016 14:37| 11/17/2016 11:16
RIB-6052 |missing APTC QHP/APTC/CSR 11/1/2016 14:36 11/9/2016 4:06
RIB-6051 |Northeast Behavioral Associates N/A 11/1/2016 14:35 1/14/2017 3:13
RIB-6050 |Unknown errror on Search Inquiry SNAP 11/1/2016 14:29| 11/10/2016 13:22
RIB-6049 |LTSS - Case is 'Medicaid’, couldnt get |LTSS 11/1/2016 14:22| 11/5/2016 20:39
RIB-6048 |App Error on wrap up SNAP 11/1/2016 14:19| 11/28/2016 0:05
RIB-6047 |November Snap was eligibility was not |SNAP 11/1/2016 14:17| 11/28/2016 7:28
RIB-6046 |MA closing as of 12/1 with failed Medicaid 11/1/2016 14:16| 11/30/2016 7:12
RIB-6045 |error message Medicaid 11/1/2016 14:16| 11/26/2016 21:59
RIB-6044 |GNI West Warwick, Inc. - Non-Payment |N/A 11/1/2016 14:15( 12/24/2016 12:20
RIB-6043 |BCCP Cases Converted Cases Medicaid 11/1/2016 14:05 1/4/2017 19:00
RIB-6041 |application error page on wrap up page, |SNAP 11/1/2016 13:38| 11/23/2016 0:24
RIB-6040 |MAGI case for child terminated because|Medicaid 11/1/2016 13:36| 11/23/2016 3:28
RIB-6038 |LTSS: Need Program Request screen |Medicaid 11/1/2016 13:12| 11/16/2016 10:06
RIB-6037 [26650 - Unable to reinstate case due to |QHP/APTC/CSR 11/1/2016 13:11| 12/8/2016 18:00
RIB-6036 |Income Back Dating Despite Medicaid 11/1/2016 12:59| 11/18/2016 12:01
RIB-6035 |KB - MAGI case auto-authorized when |KB — Katie Beckett 11/1/2016 12:56| 12/17/2016 22:48
RIB-6034 |DCYF - Cannot close FC-IVE case DCYF — Department of Children, Youth 11/1/2016 12:52( 11/17/2016 10:18
RIB-6032 |FMS out of sync QHP/APTC/CSR 11/1/2016 12:42| 11/10/2016 12:52
RIB-6031 |Benefits missed for two months in a SNAP 11/1/2016 12:40( 11/16/2016 18:04
RIB-6029 |CLONE - Case Notes Search Results |N/A 11/1/2016 12:28| 11/15/2016 5:24
RIB-6028 |DCYF - DCYF Medicaid case should act|DCYF — Department of Children, Youth 11/1/2016 12:25( 11/5/2016 10:20
RIB-6027 |Customer portal displaying in wrong QHP/APTC/CSR 11/1/2016 12:22 11/5/2016 9:59
RIB-6026 |DCYF - Foster Care closed because DCYF — Department of Children, Youth 11/1/2016 12:20( 11/5/2016 10:20
RIB-6025 [Unable to Reinstate Case QHP/APTC/CSR 11/1/2016 12:15 1/16/2017 5:50
RIB-6024 |Wrong Calculation of the Self SNAP 11/1/2016 12:14| 12/17/2016 10:12
RIB-6023 [Incorrect APTC applied to 2017 plan QHP/APTC/CSR 11/1/2016 11:49 11/4/2016 6:57
RIB-6022 [Unable to enter accurate, updated RIW 11/1/2016 11:48| 1/27/2017 13:07
RIB-6021 [Unable to close the case as of SNAP 11/1/2016 11:28| 11/14/2016 11:48
RIB-6020 |Appeals - 222313 QHP/APTC/CSR 11/1/2016 11:27| 11/18/2016 8:06
RIB-6018 |Application Error Page, and Data sync |Medicaid, QHP/APTC/CSR 11/1/2016 11:01| 11/13/2016 15:40
RIB-6017 [2017 Enrollment Issue QHP/APTC/CSR 11/1/2016 10:52| 11/16/2016 12:10
RIB-6016 [Request for latest prod EAR QHP/APTC/CSR 11/1/2016 10:52| 11/1/2016 14:14
RIB-6015 |Unearned income projection is incorrect |SNAP 11/1/2016 10:48 1/8/2017 5:45
RIB-6014 |CCAP: DHS1605 for cert # 687830 CCAP 11/1/2016 10:39 2/12/2017 5:48
RIB-6013 |Cannot get past application review SNAP 11/1/2016 10:32 11/5/2016 8:43
RIB-6012 |CCAP: cert # 687830 - time auth null in |CCAP 11/1/2016 10:28| 11/20/2016 17:18
RIB-6011 [20804: No more pages in the Queue. |QHP/APTC/CSR 11/1/2016 10:27| 11/27/2016 7:23
RIB-6010 |Searching by SS# brings up cases not |SNAP 11/1/2016 10:22| 12/5/2016 20:16
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RIB-6009 |Enrollment Page Error QHP/APTC/CSR 11/1/2016 10:21| 11/12/2016 22:00
RIB-6008 |Eligibility amount inaccurrate, counting |SNAP 11/1/2016 10:15| 11/10/2016 15:27
RIB-6007 |SNAP: "At least one record must show |SNAP 11/1/2016 10:02| 11/18/2016 13:01
RIB-6006 |Farm Fresh - unable to reselect plan at |N/A 11/1/2016 9:56| 11/15/2016 13:16
RIB-6005 |Anonymous Browse not showing Medicaid 11/1/2016 9:56 11/2/2016 8:34
RIB-6004 |No Fields in Verify Your Identity Page |QHP/APTC/CSR 11/1/2016 9:55| 11/12/2016 22:00
RIB-6003 |Application Error on Issuance - Details |GPA 11/1/2016 9:51| 11/16/2016 20:13
RIB-6002 |RCA - LOCKED account cannot un-lock |QHP/APTC/CSR 11/1/2016 9:37| 11/29/2016 9:48
RIB-6001 |RDOC not sending for self employment |Medicaid 11/1/2016 9:31 1/8/2017 5:45
RIB-6000 |Eligibility Determination was QHP/APTC/CSR 11/1/2016 9:22| 11/10/2016 9:56
RIB-5999 |Shelter Verification Notice - Analysis on |N/A 11/1/2016 9:10 1/16/2017 6:12
RIB-5998 |Application Error on Financial History  |[N/A 11/1/2016 9:09 11/6/2016 5:41
RIB-5997 |Alpha Surgical Inc - Renewal not at N/A 11/1/2016 9:02| 11/9/2016 12:52
RIB-5995 |Summit Medical Compassion Center - |N/A 11/1/2016 8:48| 11/4/2016 16:24
RIB-5993 [Unable to associate and initiate dc for a |Medicaid, SNAP 11/1/2016 8:37| 11/9/2016 16:21
RIB-5992 |Client is declined for Medicare when MPP 11/1/2016 8:33 2/12/2017 5:48
RIB-5991 |Oops Error Message QHP/APTC/CSR 11/1/2016 8:28| 11/12/2016 22:00
RIB-5990 |MMIS: 1B/4B for the same individual MMIS 11/1/2016 5:23| 12/27/2016 16:10
RIB-5989 [Incorrect Eligibility Results SNAP 11/1/2016 3:55 11/3/2016 3:22
RIB-5988 |Unable to Run/Authorize benefits SNAP 11/1/2016 3:54 11/2/2016 8:37
RIB-5987 |Title XIX - Without MCI ID scenario, Medicaid 10/31/2016 22:43 11/6/2016 5:41
RIB-5986 [Regenerating BDNs for Impacted N/A 10/31/2016 22:13 11/3/2016 9:43
RIB-5982 |RS - ~2700 RS-19s have been RS — Rite Share 10/31/2016 18:50| 11/8/2016 16:39
RIB-5981 |DHS 0192 CCAP Attendance Sheet CCAP 10/31/2016 17:57 11/6/2016 5:41
RIB-5980 [Medicaid Buy IN: Incorrect data in MBI — Medicare Buy-In 10/31/2016 17:44| 11/8/2016 22:45
RIB-5978 |Application error in the eligibility wrap  |SNAP 10/31/2016 16:57| 11/10/2016 13:19
RIB-5977 |CLONE - MCI Issue QHP/APTC/CSR 10/31/2016 16:48 11/8/2016 13:37
RIB-5976 |BDN: Two sections missing in QHP QHP/APTC/CSR 10/31/2016 16:42| 11/1/2016 18:50
RIB-5975 |SNAP Supplemental Payment SNAP 10/31/2016 16:37| 12/22/2016 21:18
RIB-5974 |SSP Issue in CV6 - Health Coverage SNAP 10/31/2016 16:31| 11/20/2016 17:18
RIB-5973 |Application Error at e-Signature Page |Medicaid 10/31/2016 16:24| 11/7/2016 16:23
RIB-5972 |Unable to get EBT card into print queue |SNAP 10/31/2016 16:23| 11/8/2016 17:21
RIB-5971 |[11/1 EAR QHP/APTC/CSR 10/31/2016 16:16 11/7/2016 4:47
RIB-5970 [No CWILO/ No Change Report/ No QHP/APTC/CSR 10/31/2016 16:10| 11/1/2016 10:37
RIB-5969 [11/1 EAR Medicaid, QHP/APTC/CSR 10/31/2016 16:02 11/9/2016 1:33
RIB-5968 [Failed Alien Status requirement: Dual Medicaid, QHP/APTC/CSR 10/31/2016 15:51 1/8/2017 5:45
RIB-5967 [30012: Effective date range of child's |SNAP 10/31/2016 15:49 11/2/2016 14:40
RIB-5964 |MCI Cleanup needed QHP/APTC/CSR 10/31/2016 15:38| 11/20/2016 17:18
RIB-5963 |SNAP Data Mismatch SNAP 10/31/2016 15:35 1/8/2017 5:45
RIB-5962 |Oops Error on SSP in CV6 - Medical SNAP 10/31/2016 15:35 11/6/2016 5:42
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RIB-5961 |Oops Error on SSP in CV6 - Authorize |SNAP 10/31/2016 15:19 11/6/2016 5:42
RIB-5960 |PEND segments not being sent on 834 |QHP/APTC/CSR 10/31/2016 15:15 1/4/2017 9:05
RIB-5958 |Worker Inbox - Issue with Assigned Medicaid 10/31/2016 15:09 11/6/2016 5:42
RIB-5957 |Incorrect "Withdraw an Application” N/A 10/31/2016 15:08 1/4/2017 14:54
RIB-5956 |Did not get 10/1 SSP payment of SSP 10/31/2016 15:04| 12/5/2016 21:56
RIB-5955 |Application error after Employment SNAP 10/31/2016 14:52 11/5/2016 8:56
RIB-5954 |Auto-Renewal QHP-to-MAGI Numbers |Medicaid, QHP/APTC/CSR 10/31/2016 14:50 12/8/2016 9:45
RIB-5953 [incorrect plan rate QHP/APTC/CSR 10/31/2016 14:50 11/5/2016 0:50
RIB-5952 |Missing verifications - Undefined Medicaid 10/31/2016 14:45| 12/5/2016 21:55
RIB-5951 [incorrect APTC QHP/APTC/CSR 10/31/2016 14:42 11/9/2016 5:27
RIB-5949 [Notice shows up incorrect eligibility Medicaid 10/31/2016 14:38| 11/26/2016 18:44
RIB-5948 |Unable to update household information |Medicaid 10/31/2016 14:37| 11/18/2016 13:30
RIB-5947 |Unable to process dependent who is Medicaid 10/31/2016 14:37 12/2/2016 9:23
RIB-5946 |Heat & Eat : Availability Date is setto  |SNAP 10/31/2016 14:28 11/6/2016 5:42
RIB-5944 |1095 A Notice Issues N/A 10/31/2016 14:18[ 12/17/2016 22:48
RIB-5943 |Unable to see SSP application in SNAP 10/31/2016 14:12| 11/7/2016 14:32
RIB-5942 |"Error while registering individual” N/A 10/31/2016 14:11| 12/17/2016 22:48
RIB-5941 |Application error when trying to SNAP 10/31/2016 14:06] 11/7/2016 17:18
RIB-5940 |MCI Clearance Issue QHP/APTC/CSR 10/31/2016 13:59( 11/18/2016 12:47
RIB-5939 |GPA closing but notice does not reflect |GPA 10/31/2016 13:54| 11/30/2016 13:12
RIB-5938 |Application error when running eligibility | SNAP 10/31/2016 13:53 11/8/2016 8:51
RIB-5937 |Repeatedly getting app error page Medicaid 10/31/2016 13:40| 12/6/2016 15:10
RIB-5936 |Recert Rcv'd date showing 5/17/2011 |MPP 10/31/2016 13:40| 12/8/2016 18:24
RIB-5935 [Customer is unable to get passed E- QHP/APTC/CSR 10/31/2016 13:03| 11/11/2016 14:14
RIB-5934 |Screen goes dark gray when attempting |SNAP 10/31/2016 12:48| 11/30/2016 9:31
RIB-5933 |[Issues with Individual Search N/A 10/31/2016 12:42 11/3/2016 9:43
RIB-5932 |[Office Location = DCYF for an active SNAP 10/31/2016 12:42 11/3/2016 9:43
RIB-5931 [Fielding Mfg.-Zinc Diecasting Inc. - Re- |N/A 10/31/2016 12:21| 11/21/2016 11:03
RIB-5930 [cannot override SEP QHP/APTC/CSR 10/31/2016 12:07| 12/19/2016 11:38
RIB-5929 |APTCs out of sync QHP/APTC/CSR 10/31/2016 12:05 11/9/2016 4:00
RIB-5928 |RIW benefit changed for no changes RIW 10/31/2016 11:40 1/8/2017 5:45
RIB-5926 |App error at Individual/Run EDG SNAP 10/31/2016 11:22 11/28/2016 1:51
RIB-5925 |getting oops message in enrollment Medicaid 10/31/2016 11:14 1/8/2017 5:45
RIB-5924 |deceased person is still showing Medicaid 10/31/2016 10:45 12/6/2016 6:30
RIB-5921 [Application numbers are duplicated in  |SNAP 10/31/2016 10:40 11/5/2016 8:15
RIB-5920 [Can't add SSN and can't merge Medicaid 10/31/2016 10:37| 11/17/2016 7:20
RIB-5918 [Mike Gorman Roofing - Dental N/A 10/31/2016 10:22| 12/22/2016 14:00
RIB-5917 [Unable to find application submitted via |N/A 10/31/2016 10:21| 12/5/2016 21:51
RIB-5915 |Eligibility calculations seem to be SNAP 10/31/2016 10:15 12/1/2016 7:34
RIB-5914 |No sufficient data found as of 8/1 for Appeals 10/31/2016 10:08[ 10/31/2016 12:04
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RIB-5913 |App error trying to authorize Medicaid 10/31/2016 10:07| 11/3/2016 17:43
RIB-5912 |GPA Hardship did not convert GPA 10/31/2016 10:04| 11/8/2016 15:47
RIB-5910 |Application Error at E-Signature page |Medicaid 10/31/2016 9:47| 11/10/2016 8:47
RIB-5908 |did not R-doc earned income SNAP 10/31/2016 9:34 12/6/2016 5:35
RIB-5907 |Name Error on Attempting to Complete |MPP 10/31/2016 9:33| 11/9/2016 13:43
RIB-5906 [|Jason Ledsworth dba J. L. Electric - N/A 10/31/2016 9:32| 11/21/2016 11:04
RIB-5905 [Customer had own account, was added |QHP/APTC/CSR 10/31/2016 9:18( 11/14/2016 22:33
RIB-5904 |Wrong address displayed at ID proofing |QHP/APTC/CSR 10/31/2016 9:06( 11/30/2016 15:40
RIB-5902 |SNAP benefits denied for October and |SNAP 10/31/2016 8:57| 11/22/2016 9:16
RIB-5901 |[PTD out of sync QHP/APTC/CSR 10/31/2016 8:53 11/9/2016 1:43
RIB-5898 |Records where the NCP is linked where |N/A 10/30/2016 23:34| 11/16/2016 22:19
RIB-5896 |QHP Dis-enrollment Notice : Incorrect |QHP/APTC/CSR 10/30/2016 13:31 11/3/2016 9:43
RIB-5895 |QHP Enrollment Notice : Overlapping |QHP/APTC/CSR 10/30/2016 13:24| 10/31/2016 14:59
RIB-5893 |QHP Enrollment Notice : Incorrect bill |QHP/APTC/CSR 10/30/2016 13:19| 11/3/2016 18:16
RIB-5890 |[App error on E-Signature page after GPA, Medicaid, SNAP 10/29/2016 11:46| 11/10/2016 16:14
RIB-5889 |User receives data integrity error on Medicaid, SNAP 10/29/2016 11:41| 11/10/2016 13:11
RIB-5888 |Unable to authorize SNAP and RIW CCAP, RIW, SNAP 10/29/2016 11:29 11/16/2016 3:55
RIB-5887 |App Error - E-Signature page in Case |Medicaid 10/29/2016 10:53| 11/23/2016 21:58
RIB-5886 |Error message when trying to merge Medicaid 10/29/2016 10:44| 12/12/2016 15:31
RIB-5885 |RIW not reading exemption dates for RIW 10/29/2016 10:27| 12/5/2016 21:48
RIB-5884 |Customer failing MC-QI1 eligibility Medicaid 10/29/2016 10:24| 11/20/2016 21:15
RIB-5883 |Earned income calculating as $0.00, Medicaid 10/29/2016 9:10( 11/17/2016 9:51
RIB-5881 |SSP benefits being issued in the payee |SSP 10/29/2016 8:30( 12/22/2016 11:52
RIB-5880 [Mass update run for 432 accounts QHP/APTC/CSR 10/28/2016 17:27| 10/28/2016 20:07
RIB-5879 |[recert due date appears as 2017 SNAP 10/28/2016 17:13| 12/12/2016 3:51
RIB-5878 |NFPUP not disenrolling 2016 QHP/APTC/CSR 10/28/2016 16:59( 11/12/2016 22:01
RIB-5877 |[Customer did not receive SNAP SNAP 10/28/2016 16:37| 10/31/2016 16:44
RIB-5876 [can not Access the case due to MCI Medicaid 10/28/2016 16:36| 12/5/2016 21:47
RIB-5875 [can not pass employment screen SNAP 10/28/2016 16:26| 11/4/2016 12:53
RIB-5874 |SNAP redetermination packet not sent |SNAP 10/28/2016 16:24| 11/28/2016 19:02
RIB-5873 |App Error after clicking next on Initiate |SNAP 10/28/2016 16:18| 11/4/2016 19:15
RIB-5872 |wrong address appears on GPA check |N/A 10/28/2016 16:09| 12/7/2016 21:07
RIB-5871 |App Error during Authorization SNAP 10/28/2016 16:01 12/6/2016 8:15
RIB-5870 |App Error at Individual Info section SNAP 10/28/2016 15:59| 11/8/2016 14:32
RIB-5869 |Error:21822: Could not complete ED. SNAP 10/28/2016 15:56 11/2/2016 17:56
RIB-5868 |LTSS - Cost of care incorrect LTSS 10/28/2016 15:55| 11/5/2016 10:06
RIB-5867 |Error:327844 SNAP 10/28/2016 15:51| 11/1/2016 16:38
RIB-5866 |[Error:21604: Cannot move to intake SNAP 10/28/2016 15:50 11/4/2016 6:59
RIB-5865 |Application error when entering SNAP 10/28/2016 15:47 11/4/2016 6:59
RIB-5864 [|Relationship Detail Screen SNAP 10/28/2016 15:44| 11/17/2016 9:52
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RIB-5863 |RS - Provider IDs not correctly updated |RS — Rite Share 10/28/2016 15:43| 10/31/2016 7:57
RIB-5862 |Application Error during Data Collection |SNAP 10/28/2016 15:40 12/6/2016 8:15
RIB-5861 |can not get elig due to error message |N/A 10/28/2016 15:30| 11/10/2016 13:10
RIB-5860 |application error after e-signature page -|Medicaid 10/28/2016 15:28| 12/1/2016 12:40
RIB-5859 |No Eligibility after ESig and unable to  |Medicaid, QHP/APTC/CSR 10/28/2016 15:27| 11/16/2016 13:33
RIB-5858 |Unable to change case client to EBT CCAP, RIW, SNAP 10/28/2016 15:24| 11/18/2016 17:02
RIB-5856 |Incorrect voucher numbers for CCAP CCAP 10/28/2016 15:14 10/31/2016 7:58
RIB-5855 |Change CSD to 12/1 and apply missing |Medicaid, QHP/APTC/CSR 10/28/2016 15:10| 11/8/2016 16:01
RIB-5854 |App error at run EDG SNAP 10/28/2016 15:10| 11/10/2016 13:04
RIB-5853 |Can't move past case change or intake |Medicaid, QHP/APTC/CSR 10/28/2016 15:07| 12/7/2016 14:04
RIB-5852 |Street name duplicated in client's N/A 10/28/2016 14:58 11/7/2016 8:05
RIB-5851 |Blank MCI Task N/A 10/28/2016 14:54 12/8/2016 19:26
RIB-5850 |Mapped business functions are not N/A 10/28/2016 14:52| 12/19/2016 9:42
RIB-5849 |CP application not adding unknown Medicaid, QHP/APTC/CSR 10/28/2016 14:49| 12/2/2016 16:22
RIB-5848 [4028: Cannot proceed with disposition |QHP/APTC/CSR 10/28/2016 14:31| 11/20/2016 17:18
RIB-5846 [Cannot reinstate case Medicaid, QHP/APTC/CSR 10/28/2016 14:16| 12/13/2016 11:00
RIB-5845 |FMS and BCBS out of sync QHP/APTC/CSR 10/28/2016 14:16 11/9/2016 1:31
RIB-5844 |Redetermination Case cannot be Medicaid 10/28/2016 14:13| 11/28/2016 12:13
RIB-5843 [HSRI - Impacted population Notice N/A 10/28/2016 14:12 2/3/2017 18:09
RIB-5842 |Data Sync Issue regarding Authorized |QHP/APTC/CSR 10/28/2016 14:04| 12/2/2016 16:51
RIB-5841 |Notice dates are incorrect and LTSS 10/28/2016 13:53 1/24/2017 8:53
RIB-5840 |CLONE - Approved Employability Plan |RIW 10/28/2016 13:50| 1/27/2017 13:08
RIB-5839 [change CSD QHP/APTC/CSR 10/28/2016 13:48 11/9/2016 1:30
RIB-5837 [History Runtime Exception Error on SNAP 10/28/2016 13:40| 12/3/2016 19:50
RIB-5836 [Data sync issue with Eligibility between |Medicaid, QHP/APTC/CSR 10/28/2016 13:38| 12/9/2016 11:22
RIB-5835 [Undocumented alien is showing as SNAP 10/28/2016 13:35 1/7/2017 14:07
RIB-5834 |[Eligibility segment for eligible RIW RIW 10/28/2016 13:16| 12/28/2016 10:10
RIB-5833 |Application Error when updating SNAP 10/28/2016 13:14| 11/17/2016 15:05
RIB-5832 |REI coverage after retro NLE QHP/APTC/CSR 10/28/2016 13:11| 11/15/2016 0:43
RIB-5831 |DHS 0035 LTC Medicaid Recertification |LTSS 10/28/2016 13:07( 10/31/2016 17:19
RIB-5830 [can not access to the case SNAP 10/28/2016 13:05| 12/10/2016 15:05
RIB-5829 |Application Error when requesting EBT |SNAP 10/28/2016 13:00 11/9/2016 8:46
RIB-5828 |CLONE - Missing records in QHP/APTC/CSR 10/28/2016 12:56( 12/19/2016 15:42
RIB-5827 |overlapping coverage QHP/APTC/CSR 10/28/2016 12:55 11/3/2016 1.23
RIB-5826 |MMIS - Reoccurring 35A Invalid Primary|MMIS 10/28/2016 12:42| 12/17/2016 22:48
RIB-5824 |SEP Task error Medicaid 10/28/2016 12:31| 11/3/2016 17:38
RIB-5823 |Eligibility showing differently for same |Medicaid 10/28/2016 12:24 2/3/2017 19:33
RIB-5821 [Parent: failed alien status QHP/APTC/CSR 10/28/2016 12:09( 12/6/2016 19:37
RIB-5820 |[Blank enrollment Screens + OOPS QHP/APTC/CSR 10/28/2016 12:00( 11/13/2016 15:27
RIB-5819 |denied APTC/CSR error QHP/APTC/CSR 10/28/2016 12:00( 11/30/2016 9:37

174 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-5863
http://jira.ribridges.ri.gov/jira/browse/RIB-5862
http://jira.ribridges.ri.gov/jira/browse/RIB-5861
http://jira.ribridges.ri.gov/jira/browse/RIB-5860
http://jira.ribridges.ri.gov/jira/browse/RIB-5859
http://jira.ribridges.ri.gov/jira/browse/RIB-5858
http://jira.ribridges.ri.gov/jira/browse/RIB-5856
http://jira.ribridges.ri.gov/jira/browse/RIB-5855
http://jira.ribridges.ri.gov/jira/browse/RIB-5854
http://jira.ribridges.ri.gov/jira/browse/RIB-5853
http://jira.ribridges.ri.gov/jira/browse/RIB-5852
http://jira.ribridges.ri.gov/jira/browse/RIB-5851
http://jira.ribridges.ri.gov/jira/browse/RIB-5850
http://jira.ribridges.ri.gov/jira/browse/RIB-5849
http://jira.ribridges.ri.gov/jira/browse/RIB-5848
http://jira.ribridges.ri.gov/jira/browse/RIB-5846
http://jira.ribridges.ri.gov/jira/browse/RIB-5845
http://jira.ribridges.ri.gov/jira/browse/RIB-5844
http://jira.ribridges.ri.gov/jira/browse/RIB-5843
http://jira.ribridges.ri.gov/jira/browse/RIB-5842
http://jira.ribridges.ri.gov/jira/browse/RIB-5841
http://jira.ribridges.ri.gov/jira/browse/RIB-5840
http://jira.ribridges.ri.gov/jira/browse/RIB-5839
http://jira.ribridges.ri.gov/jira/browse/RIB-5837
http://jira.ribridges.ri.gov/jira/browse/RIB-5836
http://jira.ribridges.ri.gov/jira/browse/RIB-5835
http://jira.ribridges.ri.gov/jira/browse/RIB-5834
http://jira.ribridges.ri.gov/jira/browse/RIB-5833
http://jira.ribridges.ri.gov/jira/browse/RIB-5832
http://jira.ribridges.ri.gov/jira/browse/RIB-5831
http://jira.ribridges.ri.gov/jira/browse/RIB-5830
http://jira.ribridges.ri.gov/jira/browse/RIB-5829
http://jira.ribridges.ri.gov/jira/browse/RIB-5828
http://jira.ribridges.ri.gov/jira/browse/RIB-5827
http://jira.ribridges.ri.gov/jira/browse/RIB-5826
http://jira.ribridges.ri.gov/jira/browse/RIB-5824
http://jira.ribridges.ri.gov/jira/browse/RIB-5823
http://jira.ribridges.ri.gov/jira/browse/RIB-5821
http://jira.ribridges.ri.gov/jira/browse/RIB-5820
http://jira.ribridges.ri.gov/jira/browse/RIB-5819

RIB-5818 |Please select Alt Payee who does not |SNAP 10/28/2016 11:39| 10/31/2016 17:07
RIB-5815 |Case mode is set to CSRA for a non CCAP, GPA, Medicaid, RIW, SNAP 10/28/2016 10:51| 11/30/2016 13:53
RIB-5814 |Parent: Incorrect Eligibility QHP/APTC/CSR 10/28/2016 10:50| 12/3/2016 19:50
RIB-5813 |not able to run eligibility Medicaid, MPP 10/28/2016 10:48 11/7/2016 9:07
RIB-5812 [|"RS - Need to remove Packet RS — Rite Share 10/28/2016 10:46( 11/25/2016 23:37
RIB-5811 |Error:4028 SNAP 10/28/2016 10:37 12/6/2016 9:34
RIB-5809 |EBT Transaction History does not RIW 10/28/2016 10:27 11/8/2016 9:57
RIB-5807 |CLONE - New application number QHP/APTC/CSR 10/28/2016 10:01| 11/4/2016 11:14
RIB-5806 |South County Steel - Enrollments not at [N/A 10/28/2016 10:00] 11/9/2016 12:53
RIB-5804 |Retro NLE Term QHP/APTC/CSR 10/28/2016 9:49| 11/8/2016 14:23
RIB-5803 |WP Child Enrollment Screen: unable to |CCAP 10/28/2016 9:47| 11/26/2016 21:59
RIB-5802 |Error when authorizing eligibility for SNAP 10/28/2016 9:44 12/1/2016 7:37
RIB-5800 |Application error in the E-Signature Medicaid 10/28/2016 9:35| 11/10/2016 12:59
RIB-5799 |Display Issue QHP/APTC/CSR 10/28/2016 9:23| 11/19/2016 16:34
RIB-5798 |Enrollment shows dis-enrolled Medicaid 10/28/2016 9:13 1/9/2017 14:33
RIB-5797 |Error:20813 SNAP 10/28/2016 9:03| 11/3/2016 17:44
RIB-5795 |For input string: &quot;null&gquot in CO- |Medicaid 10/28/2016 8:46| 11/12/2016 22:02
RIB-5794 |No VALID Data for IES 198 Medicaid 10/28/2016 8:43| 12/9/2016 22:47
RIB-5791 |Error:21698 App is withdrawn SNAP 10/28/2016 8:35| 12/14/2016 5:02
RIB-5790 |Case Confirmation Page Loop SNAP 10/28/2016 8:33 12/2/2016 7:15
RIB-5789 |App error at wrap-up SNAP 10/28/2016 8:32| 12/15/2016 12:30
RIB-5787 |Appeals - 249998 QHP/APTC/CSR 10/28/2016 8:30| 11/8/2016 14:25
RIB-5786 |[retro term and incorrect APTC QHP/APTC/CSR 10/28/2016 7:33 11/3/2016 2:51
RIB-5785 [Case status shows MCI task with Medicaid 10/28/2016 6:51| 12/2/2016 13:38
RIB-5784 |MMIS - Manual Interfaces Trigger MMIS 10/28/2016 2:35( 12/29/2016 22:13
RIB-5783 |Data fix : Historical Rdocs clean up Medicaid, QHP/APTC/CSR 10/27/2016 23:14| 12/20/2016 6:50
RIB-5782 |Reverting the Masked Back Billing CCAP 10/27/2016 22:26| 12/8/2016 15:00
RIB-5781 [Data fix : Suppress rdoc : missing table |[N/A 10/27/2016 21:49 11/2/2016 8:34
RIB-5780 [Data fix : QHP Disenrollment notice QHP/APTC/CSR 10/27/2016 21:37| 10/31/2016 8:18
RIB-5779 |Exceptions from 11/1 RIW batch RIW 10/27/2016 20:07 11/7/2016 12:05
RIB-5778 |Removing staging records from temp |GPA 10/27/2016 20:05| 10/28/2016 15:30
RIB-5777 |CCAP Provider Portal: Attendance CCAP 10/27/2016 19:48( 10/28/2016 23:57
RIB-5776 |LTSS - Denied for LTSS-Med, notice LTSS 10/27/2016 19:47| 12/11/2016 19:23
RIB-5774 |LTSS - Person is MAGI-LTSS, LTSS 10/27/2016 19:09 12/3/2016 19:50
RIB-5773 [Changing File Write Switch to null for |CCAP 10/27/2016 18:49| 10/27/2016 19:28
RIB-5772 |LTSS - 'MA SSlI'-closed, when the LTSS 10/27/2016 18:25( 12/29/2016 22:12
RIB-5771 |DHS 4358 - Notice of Over Issuance N/A 10/27/2016 17:53| 12/19/2016 16:19
RIB-5770 |Overpayment referral screen appears, |SNAP 10/27/2016 17:46 1/6/2017 20:35
RIB-5769 |DHS 0247 - Request for EBT N/A 10/27/2016 17:45[ 11/1/2016 16:58
RIB-5768 |Missing verification - not getting SNAP 10/27/2016 17:39( 12/5/2016 21:44
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RIB-5767 |CCAP Provider Portal: Certificate CCAP 10/27/2016 17:29( 12/8/2016 16:13
RIB-5766 |Incorrect Order of Non-Discrimination  |SNAP 10/27/2016 17:22 11/6/2016 5:43
RIB-5765 |DHS 2460 - Quarterly Statement Notice |RIW, SNAP 10/27/2016 17:16 1/18/2017 3:29
RIB-5764 |Incorrect SELF EMPLOYED SW for |Medicaid, QHP/APTC/CSR 10/27/2016 17:09] 11/5/2016 22:35
RIB-5762 |DHS 1046 - Six Month Interim Report  |RIW 10/27/2016 16:53| 10/31/2016 21:44
RIB-5761 [Unable to clear MCI due to no QHP/APTC/CSR 10/27/2016 16:49| 12/19/2016 15:36
RIB-5760 |SNAP Recertification scanned SNAP 10/27/2016 16:46 11/5/2016 10:10
RIB-5759 |Application error page when submitting |QHP/APTC/CSR 10/27/2016 16:36| 11/30/2016 16:51
RIB-5758 |MMIS - 1E: Not Triggered MMIS 10/27/2016 16:35 1/4/2017 20:50
RIB-5757 |Failed Alien Status Requirement Medicaid 10/27/2016 16:26] 11/23/2016 3:31
RIB-5756 |CLONE - Premium information not sent | QHP/APTC/CSR 10/27/2016 16:16 11/2/2016 8:35
RIB-5755 [Incorrect Eligibility Medicaid 10/27/2016 16:12| 12/5/2016 18:28
RIB-5754 |Multiple issue with Work E&T plan RIW 10/27/2016 16:10 11/6/2016 5:44
RIB-5753 |application error page when update Medicaid 10/27/2016 16:09 12/1/2016 7:36
RIB-5752 |Case 199831 customers Alien SNAP 10/27/2016 16:08 11/6/2016 5:44
RIB-5751 |Additional Documentation Required N/A 10/27/2016 16:08 11/3/2016 9:44
RIB-5750 |Error: 9003 - MCI tasks associated with |SNAP 10/27/2016 16:07| 10/28/2016 15:15
RIB-5749 |Error "Cannot Proceed with the RIW 10/27/2016 16:05[ 11/1/2016 11:43
RIB-5748 [incorrect benefit period calculated for  |Medicaid 10/27/2016 16:04| 11/30/2016 13:17
RIB-5747 |Expedited SNAP Benefit Calculation - |SNAP 10/27/2016 15:55 11/5/2016 8:45
RIB-5745 |MAGI denied reason: active in other Medicaid 10/27/2016 15:53| 1/21/2017 14:49
RIB-5744 |Error:21624 - Cannot move to Intake SNAP 10/27/2016 15:51| 11/3/2016 18:45
RIB-5743 |Eligibility-ABD Flex should not end Medicaid 10/27/2016 15:48| 1/12/2017 12:32
RIB-5742 [|Unable to pass through Issuance SNAP 10/27/2016 15:48 1/16/2017 5:50
RIB-5741 |Error:20804: No more pages in queue |SNAP 10/27/2016 15:48| 10/31/2016 7:58
RIB-5740 |Auto renewal triggers not created for QHP/APTC/CSR 10/27/2016 15:43 11/3/2016 9:44
RIB-5739 |Error:90038: To add a new program to |SNAP 10/27/2016 15:41| 11/16/2016 9:12
RIB-5738 |Printer default on appointment creation |[N/A 10/27/2016 15:39 11/6/2016 5:44
RIB-5737 [Unable to pass through Individual SNAP 10/27/2016 15:37| 11/5/2016 10:05
RIB-5736 |can not read case note if print out the  |[N/A 10/27/2016 15:37 11/6/2016 5:44
RIB-5734 |Income Display, Possibly incorrectly QHP/APTC/CSR 10/27/2016 15:29| 11/1/2016 13:27
RIB-5733 |Gross income not being calculated SNAP 10/27/2016 15:23| 12/13/2016 15:53
RIB-5732 |EBT card number not getting generated | SNAP 10/27/2016 15:23| 10/31/2016 16:23
RIB-5731 [Incorrect Eligibility. QHP/APTC/CSR 10/27/2016 15:22 11/2/2016 7:43
RIB-5730 |[Issue with unearned income data; Medicaid 10/27/2016 15:21| 11/15/2016 21:27
RIB-5729 |Application error page when trying to QHP/APTC/CSR 10/27/2016 15:19 11/3/2016 9:44
RIB-5728 [Financial Assistance question not QHP/APTC/CSR 10/27/2016 15:15| 12/22/2016 18:13
RIB-5726 |App error when trying to add program in |MPP 10/27/2016 14:59| 11/30/2016 2:14
RIB-5725 |Income Data not in sync Medicaid 10/27/2016 14:57 2/6/2017 14:22
RIB-5724 |EDG-Head of household missing error |Medicaid 10/27/2016 14:56( 10/27/2016 18:04
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RIB-5723 |Esignature page- Effective date range |N/A 10/27/2016 14:52| 11/10/2016 12:58
RIB-5722 |Immigration information app error Medicaid 10/27/2016 14:51| 11/28/2016 2:07
RIB-5721 |Unable to Merge Individuals- Individual |N/A 10/27/2016 14:48| 11/15/2016 15:45
RIB-5720 |change CSD QHP/APTC/CSR 10/27/2016 14:44 11/9/2016 1:27
RIB-5719 |APPLICATION ERROR PAGE Medicaid 10/27/2016 14:43 11/5/2016 8:32
RIB-5718 |SEP task did not show on CP and Medicaid, QHP/APTC/CSR 10/27/2016 14:38| 11/3/2016 10:15
RIB-5716 |ABD-Flex Benefit Amount Showing Medicaid 10/27/2016 14:24| 1/18/2017 22:25
RIB-5715 [Incorrect income used to calculate QHP/APTC/CSR 10/27/2016 14:13| 12/1/2016 15:40
RIB-5714 |Magi screens are showing up for the SNAP 10/27/2016 14:11 11/5/2016 8:42
RIB-5713 |App Error during authorization SNAP 10/27/2016 14:10| 10/27/2016 17:10
RIB-5712 |Parent is not showing up in the work RIW 10/27/2016 14:07| 11/4/2016 16:50
RIB-5711 |SEP task not workable Medicaid, QHP/APTC/CSR 10/27/2016 14:06| 11/28/2016 15:53
RIB-5710 |Application Error Page QHP/APTC/CSR 10/27/2016 13:56| 11/23/2016 13:57
RIB-5709 |Error 4028 occurring when authorizing |RIW, SNAP 10/27/2016 13:52| 11/9/2016 16:55
RIB-5708 |Dependent listed twice, ex spouse and |QHP/APTC/CSR 10/27/2016 13:43| 11/10/2016 18:33
RIB-5707 |Incorrect benefit period calculated for  |SNAP 10/27/2016 13:38| 2/10/2017 18:23
RIB-5706 |Backdate Dis-enrollment to Eff. 9/30/16 |QHP/APTC/CSR 10/27/2016 13:35( 11/18/2016 7:48
RIB-5704 |error message Medicaid 10/27/2016 13:25 11/5/2016 8:32
RIB-5703 |New born added but can't get Eligibility |Medicaid, QHP/APTC/CSR 10/27/2016 13:13| 12/9/2016 14:20
RIB-5702 |Trigger got canncelled for IES669=1 Medicaid 10/27/2016 13:12| 11/19/2016 22:26
RIB-5701 |Unmarshal Exception and SNAP 10/27/2016 13:08 1/3/2017 6:56
RIB-5700 |System is stating account needs to be [Medicaid 10/27/2016 12:45| 11/9/2016 15:54
RIB-5699 |Blank SEP task QHP/APTC/CSR 10/27/2016 12:43| 10/28/2016 23:56
RIB-5697 |When RIKB reports a change in the CP |[N/A 10/27/2016 12:25| 12/13/2016 17:42
RIB-5696 [Parent: Some HH members missing QHP/APTC/CSR 10/27/2016 12:14| 12/3/2016 19:50
RIB-5695 |[Run Elig for this case and it spins for 15 |SNAP 10/27/2016 12:04| 11/15/2016 14:20
RIB-5694 |CLONE - 30012: Effective date range of |[Medicaid 10/27/2016 11:53| 11/5/2016 10:07
RIB-5693 |[Issues regarding 1095 A Notices N/A 10/27/2016 11:38| 11/21/2016 11:42
RIB-5692 [September income not included in SNAP 10/27/2016 11:34| 12/12/2016 8:35
RIB-5691 [correct APTC QHP/APTC/CSR 10/27/2016 11:29 11/4/2016 4:43
RIB-5690 |Error4028: Cannot proceed with QHP/APTC/CSR 10/27/2016 11:25( 11/10/2016 12:42
RIB-5689 |Concerning Customer Demographics |QHP/APTC/CSR 10/27/2016 11:22| 11/10/2016 16:56
RIB-5688 |Duplicate SSN still issue after merge Medicaid 10/27/2016 11:19 11/1/2016 6:21
RIB-5687 |App error when trying to play task Medicaid 10/27/2016 11:18| 12/12/2016 13:13
RIB-5686 [10/1 REI QHP/APTC/CSR 10/27/2016 11:09( 11/2/2016 12:55
RIB-5685 [Snap is penidng and RIW is closed SNAP 10/27/2016 11:07| 12/7/2016 14:20
RIB-5684 |No name shwoing up in the Initiate data |SNAP 10/27/2016 10:54 11/3/2016 9:44
RIB-5683 [Case 501129423 . System is asking for |RIW 10/27/2016 10:51 11/5/2016 8:42
RIB-5682 |Worker kicked out of system - MAGI - |Medicaid 10/27/2016 10:50( 11/5/2016 10:14
RIB-5681 |Cannot proceed with disposition due to |RIW, SNAP 10/27/2016 10:44( 11/20/2016 17:18
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RIB-5680 |can not get elig due to application error |N/A 10/27/2016 10:35| 11/10/2016 12:52
RIB-5679 |MA/CCAP Client address is Out-of-state| CCAP, Medicaid 10/27/2016 10:32 11/6/2016 5:45
RIB-5676 |Error:4028: Cannot proceed with SNAP 10/27/2016 10:04| 11/20/2016 17:18
RIB-5675 |RS - Unable to add TPL for a Child RS — Rite Share 10/27/2016 10:00{ 12/3/2016 19:50
RIB-5674 |Cannot get past shelter expense screen |SNAP 10/27/2016 9:44| 12/5/2016 21:38
RIB-5673 |can not enter work E&T for a hardship |RIW 10/27/2016 9:40 11/5/2016 8:23
RIB-5672 |Page does not exist for Rl Works SNAP 10/27/2016 9:37| 11/28/2016 14:27
RIB-5671 |Account does not exist in EBT system |SNAP 10/27/2016 9:34 11/8/2016 9:52
RIB-5670 |Case did not have any SNAP benefits to| SNAP 10/27/2016 9:31| 1/12/2017 21:20
RIB-5669 |BCBS, NHPRI and NFP ETL jobs are  |[N/A 10/27/2016 9:27| 11/20/2016 17:18
RIB-5668 |can not enter hardship E&T plan due to |RIW 10/27/2016 9:26( 11/18/2016 17:00
RIB-5667 |Error:3001 - All programs are either SNAP 10/27/2016 9:14| 11/16/2016 11:50
RIB-5666 |Error:2012: All months must be selected| SNAP 10/27/2016 9:07| 11/16/2016 9:14
RIB-5665 |Error:1013 - Please run EDBC again to |SNAP 10/27/2016 9:03| 10/28/2016 14:21
RIB-5664 |Error:1008 - No unauthorized benefit SNAP 10/27/2016 9:00| 12/5/2016 18:51
RIB-5663 |Error:1000 - Cash EDG must be SNAP 10/27/2016 8:58| 11/8/2016 13:28
RIB-5662 [Manual execution of TNIA for the month |QHP/APTC/CSR 10/27/2016 8:45| 10/28/2016 8:33
RIB-5661 |Manual execution of PNIA activity in QHP/APTC/CSR 10/27/2016 8:39| 10/28/2016 11:06
RIB-5660 |Retro NLE Term Medicaid, QHP/APTC/CSR 10/27/2016 8:18 11/3/2016 1:18
RIB-5659 |Cannot disenroll customer - application |Medicaid, QHP/APTC/CSR 10/27/2016 8:08| 12/14/2016 14:51
RIB-5658 [Worker portal is down N/A 10/27/2016 8:00| 10/27/2016 10:05
RIB-5656 [Closing Claims RIW, SNAP 10/26/2016 23:43| 11/4/2016 12:54
RIB-5654 |CCAP Provider Portal: add enrollment |CCAP 10/26/2016 22:29| 10/28/2016 23:56
RIB-5653 |SDX Issues SSP 10/26/2016 22:03| 12/11/2016 9:55
RIB-5652 |SSP Data Fix -Payee information SSP 10/26/2016 21:49| 12/20/2016 12:17
RIB-5651 [Backbilling attendance record not CCAP 10/26/2016 20:36| 12/11/2016 9:55
RIB-5650 |CCAP Provider Portal: Add Fields to CCAP 10/26/2016 20:28 1/8/2017 5:45
RIB-5649 |CCAP Provider Portal: Remove Links to |[CCAP 10/26/2016 20:26 11/6/2016 5:45
RIB-5648 |CCAP Provider Portal: Remove "Live CCAP 10/26/2016 20:20 11/6/2016 5:46
RIB-5647 |Title XIX - Records with ongoing Medicaid 10/26/2016 19:37| 11/25/2016 23:37
RIB-5646 [History run time error after add back Medicaid 10/26/2016 19:27 11/5/2016 8:31
RIB-5645 |RS - RiteShare RS-12 and RS-24 RS — Rite Share 10/26/2016 18:49 11/8/2016 16:39
RIB-5644 |Time Limit Closure is closing in the Mid |RIW 10/26/2016 18:48 1/19/2017 5:45
RIB-5643 |External Sources Returned Failures for |Medicaid 10/26/2016 18:08| 11/21/2016 14:55
RIB-5642 2016 B+E -13684 QHP/APTC/CSR 10/26/2016 17:12 11/18/2016 5:21
RIB-5641 |RS - Disenrollment does not say it's RS — Rite Share 10/26/2016 17:07| 11/16/2016 11:18
RIB-5640 |Data Collection goes to Applciation SNAP 10/26/2016 16:59 11/3/2016 9:45
RIB-5639 [New application number generated QHP/APTC/CSR 10/26/2016 16:55| 12/5/2016 13:45
RIB-5638 |Medicaid case showing 2017 Net Medicaid 10/26/2016 16:44| 11/17/2016 7:45
RIB-5637 |LTSS: App Error on program request Medicaid 10/26/2016 16:42 11/5/2016 8:31
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RIB-5635 |LTSS: Unable to end date income Medicaid 10/26/2016 16:39 11/6/2016 5:46
RIB-5634 |Incorrect eligibility due to Income Data. |QHP/APTC/CSR 10/26/2016 16:32| 10/29/2016 12:40
RIB-5633 |Merge not working when a case is Medicaid 10/26/2016 16:23| 10/27/2016 9:36
RIB-5632 |DHS0247 - Request for EBT Authorized [N/A 10/26/2016 16:18| 10/28/2016 23:56
RIB-5631 |Incorrect Eligibility QHP/APTC/CSR 10/26/2016 16:16| 11/19/2016 11:53
RIB-5630 |DHS4358-A - Notice of Over Issuance |RIW, SNAP 10/26/2016 16:13 1/22/2017 5:49
RIB-5629 |LTSS: Unable to edit unearned income |Medicaid 10/26/2016 16:10 12/1/2016 8:02
RIB-5628 |elig result shown differently from worker |Medicaid 10/26/2016 15:58| 11/18/2016 15:05
RIB-5627 |Corrected Bithday not sent over to FIS |SNAP 10/26/2016 15:55 11/8/2016 9:38
RIB-5626 |Oops Error Message QHP/APTC/CSR 10/26/2016 15:54| 11/18/2016 10:26
RIB-5625 |SEP approved did not update both Medicaid, QHP/APTC/CSR 10/26/2016 15:42| 10/27/2016 10:44
RIB-5624 |Application Error at Individual EDG SNAP 10/26/2016 15:39 11/7/2016 8:18
RIB-5623 |can not enroll plan due to Forbidden Medicaid 10/26/2016 15:39| 10/27/2016 18:23
RIB-5622 |RIW hardship case not calculating RIW 10/26/2016 15:24| 12/7/2016 21:00
RIB-5621 [Application Error after Household Medicaid 10/26/2016 15:23| 11/26/2016 19:04
RIB-5620 |SSP Benefits for October not Appearing |SSP 10/26/2016 15:16| 10/27/2016 17:38
RIB-5618 |SNAP getting denied - reason being SNAP 10/26/2016 15:08 12/1/2016 8:05
RIB-5617 |RIW closed for benefit period 11/16 - RIW 10/26/2016 15:07| 12/5/2016 21:34
RIB-5616 |Applicatlon Error after E-signature page |Medicaid 10/26/2016 15:02| 11/10/2016 13:42
RIB-5615 |RIW closing one month early RIW 10/26/2016 15:01| 12/5/2016 21:32
RIB-5613 |retro termed to 2015 QHP/APTC/CSR 10/26/2016 14:48[ 11/12/2016 12:45
RIB-5610 [Case Remains Closed MPP 10/26/2016 14:42 1/28/2017 7:55
RIB-5609 [RIW pending work plan for exempt RIW 10/26/2016 14:40| 12/19/2016 18:01
RIB-5608 |[LTSS - MCI clearance does not provide |Medicaid 10/26/2016 14:36| 10/27/2016 16:52
RIB-5607 |MCI Screen No Task QHP/APTC/CSR 10/26/2016 14:32 11/4/2016 10:11
RIB-5606 |Unable to start intake on an application |RIW, SNAP 10/26/2016 14:32| 12/11/2016 9:55
RIB-5604 |Application error on alien details screen |Medicaid 10/26/2016 14:25| 11/11/2016 16:31
RIB-5603 [Cannot update tax status in WP or CP  |QHP/APTC/CSR 10/26/2016 14:17| 12/2/2016 16:52
RIB-5602 |APTC Not Retro'd To CSD When QHP/APTC/CSR 10/26/2016 14:01 10/28/2016 5:56
RIB-5601 |Data not in sync between WP and CP |Medicaid, QHP/APTC/CSR 10/26/2016 13:59| 12/16/2016 9:31
RIB-5600 [change term date Medicaid, QHP/APTC/CSR 10/26/2016 13:56 11/9/2016 14:23
RIB-5598 |Client Shows up on Medicare Buy-In list |RRU — Response and Recovery Unit 10/26/2016 13:53| 1/12/2017 11:47
RIB-5597 |SSN associated with incorrect individual |SNAP 10/26/2016 13:51| 10/27/2016 10:31
RIB-5595 [Individual Task Queues for OMR, KB — Katie Beckett, LTSS, MART — 10/26/2016 13:47 12/7/2016 9:26
RIB-5594 |Client Refused Part B But Showed Up |RRU — Response and Recovery Unit 10/26/2016 13:42 1/12/2017 11:48
RIB-5593 |[App Error when trying to authorize RIW 10/26/2016 13:40| 11/30/2016 2:03
RIB-5592 |SSI 1619B Medicaid Cases Closed in  [SSI — Social Security Insurance 10/26/2016 13:28 1/18/2017 9:50
RIB-5590 |SEP task on CP loops customer back to|QHP/APTC/CSR 10/26/2016 13:27| 11/10/2016 13:59
RIB-5589 [Customer denied MA-MAGI - Breast MPP 10/26/2016 13:22 11/3/2016 12:22
RIB-5588 |LTSS - SSP Eligibility is given for 10/1, |LTSS 10/26/2016 13:18 11/5/2016 10:21
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RIB-5587 [Interim packet not marked as complete |RIW 10/26/2016 13:14 2/1/2017 18:36
RIB-5586 |Skips october pay period in eligibility SNAP 10/26/2016 13:02| 10/28/2016 20:00
RIB-5585 |Getting QHP but should be Medicaid Medicaid 10/26/2016 13:02 1/22/2017 5:49
RIB-5584 |Change CSD QHP/APTC/CSR 10/26/2016 12:47( 11/10/2016 12:38
RIB-5583 |Termination not working properly Medicaid, QHP/APTC/CSR 10/26/2016 12:38| 11/22/2016 10:42
RIB-5582 |Eligibility based off incorrect income QHP/APTC/CSR 10/26/2016 12:32| 12/2/2016 10:56
RIB-5581 |D. G. Electric - Re-enroll spouse in N/A 10/26/2016 12:26| 11/15/2016 13:16
RIB-5580 |5-year Bar met - needs to be updated |Medicaid 10/26/2016 12:18| 11/23/2016 21:10
RIB-5579 |can not pass NPC screen RIW 10/26/2016 12:13| 11/12/2016 22:03
RIB-5578 |INT5 included duplicate UHMER N/A 10/26/2016 12:10| 11/29/2016 20:49
RIB-5577 |Eligibility based off incorrect income QHP/APTC/CSR 10/26/2016 12:08| 11/16/2016 15:05
RIB-5576 |Multiple MCI-ID's for the same social N/A 10/26/2016 12:00] 12/7/2016 13:14
RIB-5575 |Income DataPoint does not clear & Medicaid 10/26/2016 11:59( 12/8/2016 15:05
RIB-5574 |Scanning multi-page document turns N/A 10/26/2016 11:58| 12/15/2016 13:07
RIB-5573 |IES923 failed transmission N/A 10/26/2016 11:57 10/27/2016 7:40
RIB-5571 |Unable to start work program for RIW |CCAP, RIW 10/26/2016 11:43| 10/28/2016 23:56
RIB-5570 |WP Child Enrollment Screen: cannot disfCCAP 10/26/2016 11:41| 11/11/2016 11:06
RIB-5568 |End Dated Income Data Showing Up on|SNAP 10/26/2016 11:38| 11/10/2016 13:05
RIB-5567 |Application number is 7 digit and user |Medicaid 10/26/2016 11:38| 11/5/2016 10:09
RIB-5566 |WP Child Enroliment Screen: CCAP- CCAP 10/26/2016 11:34| 2/18/2017 18:52
RIB-5565 |SEP can't be worked QHP/APTC/CSR 10/26/2016 11:11| 11/16/2016 13:38
RIB-5564 |Application error at Wrap-up Run Medicaid, RIW, SNAP 10/26/2016 11:09| 11/11/2016 16:28
RIB-5563 [Primary payee not updated to son SNAP 10/26/2016 11:06 11/5/2016 8:21
RIB-5562 |[Barcode during dedicated scanning N/A 10/26/2016 11:02| 12/5/2016 21:24
RIB-5561 |["Effective date range of child records” [N/A 10/26/2016 10:59 11/6/2016 5:46
RIB-5560 |App associated to Case and Case has |SNAP 10/26/2016 10:53 12/7/2016 9:22
RIB-5559 [Hardship ending 10/31 can't create new |RIW, SNAP 10/26/2016 10:48| 11/30/2016 2:00
RIB-5558 |[Filing unit size not correct for SNAP SNAP 10/26/2016 10:44| 11/22/2016 9:46
RIB-5556 [Case is not closing for a single person |SNAP 10/26/2016 10:37| 12/5/2016 21:21
RIB-5555 |Conflict needs to be resolved (no Medicaid 10/26/2016 10:35| 12/5/2016 21:19
RIB-5554 [|Worker unable to remove child CCAP, SNAP 10/26/2016 10:33| 12/6/2016 16:26
RIB-5553 [PCPA Amount missing $ sign and 100th|PCPA 10/26/2016 10:31| 11/20/2016 17:18
RIB-5552 [cancel eff. 7/31/16 QHP/APTC/CSR 10/26/2016 10:30 11/9/2016 0:15
RIB-5551 |PCPA - Typo in Column Heading of PCPA 10/26/2016 10:12| 11/20/2016 17:18
RIB-5550 [SSI Check addressed only to Payee SSI — Social Security Insurance 10/26/2016 10:10| 12/21/2016 19:59
RIB-5549 [|PCPA - Children Should not Receive a |PCPA 10/26/2016 9:57| 11/1/2016 18:45
RIB-5548 [Provider Management - Provider CCAP 10/26/2016 9:44 1/6/2017 20:38
RIB-5547 [Individual active on InRhodes and Medicaid 10/26/2016 9:42| 11/11/2016 11:06
RIB-5545 |CCAP Provider Portal: Attendance CCAP 10/26/2016 9:34| 2/26/2017 15:59
RIB-5544 [|MMIS: 1B-Person Characteristic field is |MMIS 10/26/2016 9:28| 10/28/2016 23:56
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RIB-5543 |Missing Information - Alien Type Medicaid, RIW, SNAP 10/26/2016 9:20| 11/27/2016 7:23
RIB-5542 |Application Error when hitting next on  |Medicaid 10/26/2016 9:20| 11/27/2016 7:23
RIB-5541 [Incorrect message being displayed for |N/A 10/26/2016 9:18 11/6/2016 5:47
RIB-5540 |30005: History Runtime Exception SNAP 10/26/2016 9:18 11/5/2016 8:31
RIB-5539 |Case has RIW benefits in Approved RIW 10/26/2016 9:13| 11/28/2016 17:13
RIB-5538 |L3 TICKET - ACCOUNT # 229982 QHP/APTC/CSR 10/26/2016 8:51 11/9/2016 5:33
RIB-5537 |Fielding Mfg.-Zinc Diecasting Inc. - N/A 10/26/2016 8:44| 11/15/2016 13:17
RIB-5535 |L3 TICKET - ACCOUNT # 38662 QHP/APTC/CSR 10/26/2016 8:38 11/9/2016 1:51
RIB-5534 |can not add exemption agreement for |N/A 10/26/2016 8:11 11/6/2016 5:47
RIB-5533 |RCC - remove EE dental N/A 10/26/2016 7:57| 11/4/2016 16:25
RIB-5532 |can not authorize the case due to SNAP 10/26/2016 7:49| 11/20/2016 17:18
RIB-5531 |DCYF - User taken to Maintain CCAP 10/26/2016 2:24| 11/11/2016 6:07
RIB-5529 |Mass mailing Manual Notice Request |QHP/APTC/CSR 10/26/2016 1:03| 10/28/2016 15:35
RIB-5528 |DHS2640 - Quarterly Statement Notice |RIW, SNAP 10/26/2016 0:07 1/17/2017 9:44
RIB-5527 |DHS2640 - Quarterly Statement Notice |RIW, SNAP 10/26/2016 0:06| 10/27/2016 9:38
RIB-5526 |CCAP Provider Portal: Attendance CCAP 10/25/2016 22:31| 10/27/2016 17:52
RIB-5525 |CCAP Provider Portal: Child Enrollment | CCAP 10/25/2016 22:26] 10/29/2016 0:37
RIB-5524 |CCAP Provider Portal: Schedule CCAP 10/25/2016 22:18| 10/28/2016 23:56
RIB-5523 |CCAP Provider Portal: Fiscal Year CCAP 10/25/2016 22:13| 10/28/2016 23:56
RIB-5522 |CCAP Provider Portal: Cannot Dis- CCAP 10/25/2016 21:54| 10/28/2016 23:56
RIB-5521 |CCAP Provider Portal: Eligibility End CCAP 10/25/2016 21:22| 12/21/2016 20:01
RIB-5520 |CCAP Provider Portal: Recert Dates CCAP 10/25/2016 21:19| 10/28/2016 23:56
RIB-5519 |RS - Employee details and Enroll Client |RS — Rite Share 10/25/2016 20:37 2/27/2017 5:43
RIB-5518 [Missing records in QHP/APTC/CSR 10/25/2016 20:35 10/28/2016 9:08
RIB-5517 [1095 A Notice Format Issues N/A 10/25/2016 19:09( 10/28/2016 10:04
RIB-5516 [Change triggers created on QHP/APTC/CSR 10/25/2016 18:35| 10/26/2016 15:13
RIB-5515 |EDM & RI search issues SNAP 10/25/2016 17:36[ 10/26/2016 15:03
RIB-5514 [No sanction for voluntarily quit SNAP 10/25/2016 17:12 12/2/2016 4:50
RIB-5513 [can nor access to the case: 500900450. |[N/A 10/25/2016 17:04 11/5/2016 8:42
RIB-5511 [unable to run elig due to edit GPA 10/25/2016 16:50| 11/5/2016 10:10
RIB-5510 [Worker forced to issue EBT card for SNAP 10/25/2016 16:45| 12/16/2016 14:45
RIB-5509 |denied cash is being seen as ongoing |GPA 10/25/2016 16:45 1/22/2017 5:49
RIB-5508 [2016 Redetermination Despite 2017 SNAP 10/25/2016 16:44| 11/26/2016 18:23
RIB-5507 |Case is not failing for gross income as |SNAP 10/25/2016 16:42 12/1/2016 7:35
RIB-5506 [Incorrect Eligibility Results Medicaid 10/25/2016 16:36 1/22/2017 5:49
RIB-5505 |QHP Disenrollment Notice: Missing QHP/APTC/CSR 10/25/2016 16:36[ 10/27/2016 10:20
RIB-5504 |Primary payee information is duplicated |SNAP 10/25/2016 16:32 2/8/2017 16:28
RIB-5502 |SNAP elig for Oct should be pending SNAP 10/25/2016 16:25[ 12/5/2016 21:16
RIB-5501 |Application error next to income page |SNAP 10/25/2016 16:25 11/17/2016 9:51
RIB-5500 |SEP can't be worked Medicaid, QHP/APTC/CSR 10/25/2016 16:23 1/9/2017 15:31
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RIB-5499 |Conflicting packet sent date, CCAP 10/25/2016 16:22| 1/13/2017 13:43
RIB-5498 [Unable to authorize the case data SNAP 10/25/2016 16:21| 11/18/2016 6:04
RIB-5497 |unable to merge adopted (DCYF) child |SNAP 10/25/2016 16:15| 11/28/2016 17:19
RIB-5496 |Unable to deny the case 500672932 SNAP 10/25/2016 16:14 1/9/2017 14:33
RIB-5495 |Auth Rep added to app in worker portal |QHP/APTC/CSR 10/25/2016 15:59| 11/9/2016 13:47
RIB-5493 |CLONE - RCA- No Eligibility QHP/APTC/CSR 10/25/2016 15:56| 11/3/2016 17:42
RIB-5492 |Auth Rep added to app in worker portal |QHP/APTC/CSR 10/25/2016 15:56| 11/16/2016 21:22
RIB-5491 |Domestic Violence Indicator N/A 10/25/2016 15:52 1/24/2017 9:02
RIB-5490 |[Title XIX - 1) SSN Mismatch and 2) Medicaid 10/25/2016 15:49 11/1/2016 8:52
RIB-5489 |Unabel to unrequest the MA for the one |SNAP 10/25/2016 15:47| 11/11/2016 11:07
RIB-5488 |Unable to clear MCI tasks for the case #|SNAP 10/25/2016 15:43| 11/11/2016 11:07
RIB-5487 |RCA- No Eligibility determination after |QHP/APTC/CSR 10/25/2016 15:33| 11/7/2016 15:10
RIB-5486 |Oops on Customer Portal and blank Medicaid, QHP/APTC/CSR 10/25/2016 15:33| 12/5/2016 12:33
RIB-5485 [Alien Alias Error QHP/APTC/CSR 10/25/2016 15:31| 11/4/2016 15:09
RIB-5483 [Unable to initiate data collection for N/A, CCAP, GPA, GPA Burial, 10/25/2016 15:27| 11/1/2016 14:37
RIB-5482 [Missing APTC QHP/APTC/CSR 10/25/2016 15:27| 10/31/2016 12:59
RIB-5480 |SDX process: issues in SSP 10/25/2016 15:26 11/1/2016 8:52
RIB-5479 |[retro NLE term, change eff. dates QHP/APTC/CSR 10/25/2016 15:14| 11/8/2016 15:41
RIB-5478 |Unable to move forward on 'Individual |SNAP 10/25/2016 15:05| 12/27/2016 12:09
RIB-5477 [History Runtime Error on Earned N/A 10/25/2016 14:54| 11/12/2016 22:04
RIB-5476 |System is unchecking boxes on E- QHP/APTC/CSR 10/25/2016 14:52| 12/6/2016 13:38
RIB-5475 [Customer end date showing 12/31/2382 |Medicaid 10/25/2016 14:48 1/9/2017 19:14
RIB-5474 [Incorrect APTC QHP/APTC/CSR 10/25/2016 14:45| 11/9/2016 13:16
RIB-5473 |App Error trying to merge indv. Another |N/A 10/25/2016 14:43| 11/7/2016 22:08
RIB-5472 |RIW Auto Scheduled Appointments are |RIW 10/25/2016 14:43| 10/26/2016 18:32
RIB-5471 [|RIW Appointments are being scheduled |RIW 10/25/2016 14:32| 10/28/2016 23:56
RIB-5470 [Employment plan summary print RIW 10/25/2016 14:30| 11/4/2016 16:13
RIB-5469 [Customer received Termination notice |Medicaid 10/25/2016 14:27| 12/19/2016 18:09
RIB-5468 [Loft LLC, Correct EE Enroliment N/A 10/25/2016 14:21| 11/9/2016 12:54
RIB-5467 |Duplicate SSN on edit on alias page SNAP 10/25/2016 14:18| 11/18/2016 15:52
RIB-5466 |[No OP created 11/16 SNAP 10/25/2016 14:17| 12/11/2016 9:55
RIB-5464 |EDG Error QHP/APTC/CSR 10/25/2016 14:08| 10/27/2016 14:56
RIB-5463 |Eligibility-AD low should not be closed |Medicaid 10/25/2016 14:05| 1/12/2017 12:30
RIB-5462 [Pax, Inc. - Some EE's still INITIATED  [N/A 10/25/2016 14:04| 11/22/2016 21:31
RIB-5461 |Loft LLC - Reopened Group Enrollment |N/A 10/25/2016 13:58 12/2/2016 9:23
RIB-5460 [Customer is getting both MA and QHP |Medicaid 10/25/2016 13:53 1/9/2017 19:16
RIB-5459 [2016 - B+E - 252463 QHP/APTC/CSR 10/25/2016 13:48 11/30/2016 5:01
RIB-5458 |[Scott's Mobile Repair - EE not at carrier |N/A 10/25/2016 13:43| 11/4/2016 16:25
RIB-5456 [Cluny School - EE Termination N/A 10/25/2016 13:35| 11/1/2016 14:21
RIB-5455 [backdate and change APTC QHP/APTC/CSR 10/25/2016 13:31| 11/10/2016 12:59
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RIB-5454 |August Medicaid Needs to be Inserted |Medicaid 10/25/2016 13:30 2/2/2017 9:33
RIB-5453 |Alien Details- Leads to application error |Medicaid 10/25/2016 13:29| 12/5/2016 21:09
RIB-5452 |Worker unable to proceed with SNAP 10/25/2016 13:25 11/8/2016 9:31
RIB-5450 |App error on finalize eligibility SNAP 10/25/2016 13:22| 11/18/2016 18:53
RIB-5449 |Bendex Monthly Batch (IN-SBNAP- Medicaid 10/25/2016 13:20] 11/3/2016 17:16
RIB-5448 |No October SSP payment was issued |SSP 10/25/2016 13:19| 12/5/2016 21:40
RIB-5445 |Individual unable to be removed from |SNAP 10/25/2016 13:07 11/15/2016 9:46
RIB-5444 |Redetermination was completed but SNAP 10/25/2016 13:06] 12/13/2016 8:08
RIB-5443 |retro cancelled plan and incorrect APTC|QHP/APTC/CSR 10/25/2016 13:04| 11/17/2016 3:47
RIB-5442 |Vizion Media - Enrollment not at NFP N/A 10/25/2016 13:02 11/4/2016 16:25
RIB-5441 [Customer is unable to complete Medicaid, QHP/APTC/CSR 10/25/2016 12:57| 12/14/2016 14:49
RIB-5440 |System is auto checking PRIMARY Medicaid 10/25/2016 12:55| 11/16/2016 22:19
RIB-5439 [incorrect First Name QHP/APTC/CSR 10/25/2016 12:48| 11/28/2016 9:34
RIB-5438 |Error message when searching for MCI |QHP/APTC/CSR 10/25/2016 12:48| 12/2/2016 17:01
RIB-5437 |Unearned income is showing up much |Medicaid 10/25/2016 12:45| 11/19/2016 13:39
RIB-5436 |Coorespondence seems to be incorrect; |SNAP 10/25/2016 12:37 1/9/2017 15:46
RIB-5435 |Medicaid Report Screen Updates MMIS 10/25/2016 12:32| 11/20/2016 17:18
RIB-5434 |unable to obtain eligibility in customer |Medicaid, QHP/APTC/CSR 10/25/2016 12:31| 11/11/2016 13:03
RIB-5433 |SEP questions do not come up QHP/APTC/CSR 10/25/2016 12:21| 10/27/2016 10:51
RIB-5432 |change effective date QHP/APTC/CSR 10/25/2016 12:18| 11/30/2016 6:47
RIB-5431 |Apply missing APTC QHP/APTC/CSR 10/25/2016 12:17 11/9/2016 5:12
RIB-5430 |Error Msg 4028 on Finalize Elg -cannot |SNAP 10/25/2016 12:15| 12/6/2016 18:56
RIB-5429 [Filing unit not calculating correctly for |SNAP 10/25/2016 12:06| 12/5/2016 21:11
RIB-5428 |FMS out of sync and incorrect initiated |QHP/APTC/CSR 10/25/2016 11:58 12/9/2016 1:34
RIB-5427 |Customer Medicaid Pending, no QHP/APTC/CSR 10/25/2016 11:50 11/6/2016 5:47
RIB-5426 |Eligibility dates and segments for ABD- |Medicaid 10/25/2016 11:49| 11/28/2016 17:13
RIB-5424 [Data not in sync and data wrong Medicaid 10/25/2016 11:42| 12/1/2016 17:07
RIB-5423 [App error when moving in MCI flow N/A 10/25/2016 11:32 11/5/2016 8:46
RIB-5422 |Showing non incarcerated person with |Medicaid 10/25/2016 11:26| 11/28/2016 7:42
RIB-5421 [Incorrect Addresses cause errors in 1A |MMIS 10/25/2016 11:19| 11/12/2016 11:03
RIB-5420 [change term date QHP/APTC/CSR 10/25/2016 11:16 11/9/2016 15:21
RIB-5419 [Data not in Sync Medicaid, QHP/APTC/CSR 10/25/2016 11:12 12/9/2016 17:45
RIB-5418 |Change case mode from SSl to Case [SSI — Social Security Insurance 10/25/2016 11:10| 11/16/2016 10:08
RIB-5417 |CMS Buy-In: Eligible user is not bought |MBI — Medicare Buy-In 10/25/2016 11:09| 10/31/2016 17:25
RIB-5416 [Worker Accidently Placed Case in SNAP 10/25/2016 11:01| 11/23/2016 21:58
RIB-5415 [APTC amount is displayed incorrectly in |QHP/APTC/CSR 10/25/2016 10:56| 11/20/2016 17:18
RIB-5414 [Person marked as Deceased but still Medicaid 10/25/2016 10:52| 11/26/2016 18:17
RIB-5413 |Elig override for RIW not working RIW 10/25/2016 10:50( 10/25/2016 15:58
RIB-5412 [Unable to use valid SSN Medicaid 10/25/2016 10:25| 11/17/2016 12:46
RIB-5411 |Client name displayed instead of worker | SNAP 10/25/2016 10:18 11/6/2016 5:47
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RIB-5410 |Established Claims (SNAP) Error SNAP 10/25/2016 10:17 12/9/2016 7:31
RIB-5409 |App Error on Earned Income Screen CCAP, SNAP 10/25/2016 10:16| 11/29/2016 1:28
RIB-5408 |Heat and eat and utility deduction SNAP 10/25/2016 10:13| 11/14/2016 10:39
RIB-5407 |CLONE - Case is showing in the SNAP 10/25/2016 10:01| 12/5/2016 21:07
RIB-5406 |Need read only access to Medicaid, QHP/APTC/CSR 10/25/2016 9:47| 1/24/2017 12:01
RIB-5405 [Auto Authorization for Redeterminations |SNAP 10/25/2016 9:37 1/16/2017 5:50
RIB-5404 [Incorrect Incarceration showing in Medicaid 10/25/2016 9:22| 10/26/2016 18:41
RIB-5402 |DC INDV PROFILE/DC CASE PROFI|Medicaid, QHP/APTC/CSR 10/25/2016 8:41| 10/28/2016 15:37
RIB-5401 |Asking for Self Relationship Medicaid, SNAP 10/25/2016 8:27| 11/3/2016 17:42
RIB-5400 |[Looping to Pending Correspondence Medicaid, QHP/APTC/CSR 10/25/2016 8:18| 11/11/2016 14:32
RIB-5399 |L3 TICKET - ACCOUNT # 49032 QHP/APTC/CSR 10/25/2016 8:18 11/9/2016 4:07
RIB-5398 |Great In Counters - Renewal N/A 10/25/2016 8:16| 11/1/2016 14:21
RIB-5397 [Information not saving in Customer Medicaid, QHP/APTC/CSR 10/25/2016 8:08( 11/4/2016 16:06
RIB-5396 |Joseph Madonna & Sons, Inc. - change |[N/A 10/25/2016 8:04 1/27/2017 1:34
RIB-5395 |Alien Task/Data Point was not created |Medicaid 10/25/2016 8:04 12/2/2016 9:55
RIB-5394 [No person Id created for the individual |SNAP 10/25/2016 8:03| 11/11/2016 11:08
RIB-5392 |College Visions - Name change N/A 10/25/2016 7:50( 11/4/2016 16:25
RIB-5391 [Snap only authorized for $107 but SNAP 10/25/2016 7:47| 12/13/2016 8:07
RIB-5390 |Unable to clear relationship for the 1 SNAP 10/25/2016 7:43| 10/28/2016 10:43
RIB-5389 |TM-DLALT-DLY JOB FAILED Medicaid 10/25/2016 7:19| 11/5/2016 20:40
RIB-5388 |Dumping tables from PRD to SITCV6 to |CCAP 10/25/2016 3:04| 10/28/2016 12:14
RIB-5387 [NFPUP job running for more than 5 Medicaid 10/25/2016 2:34| 11/8/2016 16:39
RIB-5386 |25 instances of Regular MU jobs are Medicaid 10/25/2016 1:49( 10/25/2016 7:10
RIB-5385 [Un-Masking half attendance records to |CCAP 10/25/2016 1:12| 10/25/2016 15:37
RIB-5384 |CLONE - Data Fix - Incorrect RIW, SNAP 10/25/2016 0:23| 12/27/2016 9:29
RIB-5383 [Code Fix - Incorrect Authorization RIW, SNAP 10/25/2016 0:22| 12/27/2016 9:29
RIB-5382 [DCYF - Child is denied for first month  |DCYF — Department of Children, Youth | 10/24/2016 23:24| 11/17/2016 9:57
RIB-5381 |LTSS - Need data scripts to insert new |LTSS 10/24/2016 23:17| 12/6/2016 19:02
RIB-5380 |BDNSs and Rdocs by program N/A 10/24/2016 22:49| 10/26/2016 14:12
RIB-5379 |LTSS - Discrepancy between LTSS 10/24/2016 22:44| 12/17/2016 22:48
RIB-5378 [Disable notice email notification, enable |N/A 10/24/2016 22:44| 10/27/2016 10:20
RIB-5377 [Masking half attendance records to run |CCAP 10/24/2016 22:41| 10/25/2016 15:35
RIB-5376 |CSE IN5 batch failure on PROD N/A 10/24/2016 22:27| 10/28/2016 23:56
RIB-5375 [Changing File Write Switch for RCA CCAP 10/24/2016 20:55| 10/27/2016 10:20
RIB-5374 |Add Standard Appeals Rights to RIW  [N/A 10/24/2016 18:38| 10/28/2016 23:56
RIB-5373 |[task text to be modified to include what |SNAP 10/24/2016 18:26| 11/7/2016 21:58
RIB-5371 [Unknown Error on EI-MCI clearance Medicaid 10/24/2016 17:53 11/6/2016 5:48
RIB-5370 |DHS 2460 - Quarterly Statement Notice [N/A 10/24/2016 17:52| 10/28/2016 23:56
RIB-5369 [Multiple member loops for the same QHP/APTC/CSR 10/24/2016 17:20| 1/27/2017 11:07
RIB-5368 |DHS-121 Form - Footer incorrect Notice |N/A 10/24/2016 17:12| 10/28/2016 23:56
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RIB-5367 |Auto Renewal trigger not created for QHP/APTC/CSR 10/24/2016 17:01| 10/26/2016 9:50
RIB-5366 ['Premium Tax Credit Information'and |QHP/APTC/CSR 10/24/2016 16:57| 10/25/2016 7:55
RIB-5365 |Incorrect Amounts on DHS 2640 N/A 10/24/2016 16:26( 10/27/2016 9:47
RIB-5364 |Error Message 20804: No more pages |Medicaid 10/24/2016 16:24| 11/11/2016 6:07
RIB-5363 |Application Error after Income Screen |SNAP 10/24/2016 16:19 11/5/2016 8:44
RIB-5362 |Non-Discrimination Disclaimer incorrect |N/A 10/24/2016 16:09 10/25/2016 7:56
RIB-5361 |Cost of Care includes transfer amount |LTSS 10/24/2016 15:55( 11/18/2016 12:43
RIB-5360 |LTSS SSI Home Maintenace included |LTSS 10/24/2016 15:51| 12/3/2016 12:12
RIB-5359 |Elig discrepancy on case after running |SNAP 10/24/2016 15:47| 11/23/2016 8:08
RIB-5358 |SSI closing in Dec unexpectedly LTSS 10/24/2016 15:45| 11/9/2016 16:22
RIB-5357 |SSI case, moved to CT but can'tinput |LTSS 10/24/2016 15:42| 11/9/2016 16:38
RIB-5356 |Client has notes in InRhodes but Medicaid 10/24/2016 15:40( 12/17/2016 22:48
RIB-5355 |SSI roles unable to run eligibility LTSS 10/24/2016 15:39 11/5/2016 8:28
RIB-5354 |SSN Search entry wrongly returns no  |Medicaid 10/24/2016 15:36 11/5/2016 8:56
RIB-5352 |LTSS: Client died 10/12/16, SSI profile |LTSS 10/24/2016 15:25 11/9/2016 16:33
RIB-5351 |Incorrect eligibility for Medicaid Medicaid 10/24/2016 15:09| 11/10/2016 15:32
RIB-5350 |Disenrolled segment with incorrect QHP/APTC/CSR 10/24/2016 15:07 11/7/2016 0:54
RIB-5349 |Q1-1 Recertification due date in Bridges|MPP 10/24/2016 15:04| 11/28/2016 14:15
RIB-5348 |Member being disenrolled due to NSF  |QHP/APTC/CSR 10/24/2016 15:03| 12/1/2016 14:01
RIB-5347 |Cannot add updated exemption without |RIW 10/24/2016 15:00] 1/24/2017 16:15
RIB-5346 |Incorrectly failing child for alien status |SNAP 10/24/2016 14:56] 11/18/2016 6:42
RIB-5345 [change CSD QHP/APTC/CSR 10/24/2016 14:55( 10/31/2016 12:47
RIB-5344 |Application Error when user runs Medicaid 10/24/2016 14:53| 11/18/2016 6:04
RIB-5343 |Reinstate Case Medicaid 10/24/2016 14:50( 11/5/2016 20:37
RIB-5342 |12 individual ID's for a single person N/A 10/24/2016 14:43| 12/5/2016 21:00
RIB-5340 |Auto Enrollment Data Cleanup QHP/APTC/CSR 10/24/2016 14:21| 10/25/2016 11:46
RIB-5339 |[RIBs out of sync QHP/APTC/CSR 10/24/2016 14:10[ 11/9/2016 10:40
RIB-5338 [Invalid deduction frequency values in Medicaid, QHP/APTC/CSR 10/24/2016 14:10| 11/16/2016 22:20
RIB-5337 [Premium information not sent on Carrier|QHP/APTC/CSR 10/24/2016 14:09| 10/28/2016 23:56
RIB-5336 |Case is showing in the pending status |SNAP 10/24/2016 14:06| 11/12/2016 21:03
RIB-5335 |[Interface between RIB and Office of DCYF — Department of Children, Youth | 10/24/2016 14:05( 11/27/2016 19:40
RIB-5334 [Unable to view the correct docs for the |Medicaid 10/24/2016 14:05| 11/28/2016 8:57
RIB-5333 [Data Integrity Issue - INF1 10/21/2016 [N/A 10/24/2016 14:03| 12/21/2016 19:02
RIB-5332 |User Roles getting end dated incorrecty [N/A 10/24/2016 14:03| 10/27/2016 9:45
RIB-5331 [Invalid deduction frequency values in Medicaid, QHP/APTC/CSR 10/24/2016 14.02 1/16/2017 5:50
RIB-5330 [Cannot Go Into T nhumber SNAP 10/24/2016 13:57 11/7/2016 22:09
RIB-5329 |KB - Child evaluated for MAGI in KB KB — Katie Beckett 10/24/2016 13:57| 11/20/2016 17:18
RIB-5328 |CLONE - Forcing user to enter SSN but |RIW, SNAP 10/24/2016 13:54| 10/28/2016 23:56
RIB-5327 |RCA - Retro Admin Function QHP/APTC/CSR 10/24/2016 13:51| 12/8/2016 15:08
RIB-5326 |[scriptio QHP/APTC/CSR 10/24/2016 13:44 10/31/2016 5:51
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RIB-5325 |1095 October Resubmission was N/A 10/24/2016 13:43| 10/26/2016 9:53
RIB-5324 |Unable to get into the 'Intake' mode, Medicaid 10/24/2016 13:36| 11/11/2016 11:09
RIB-5323 |Multiple APTC records clean up - Issue |QHP/APTC/CSR 10/24/2016 13:35| 11/4/2016 12:55
RIB-5322 |SNAP Pending Incorrectly SNAP 10/24/2016 13:24| 11/29/2016 3:18
RIB-5321 |NULLs inserted by IE data sync into Medicaid, QHP/APTC/CSR 10/24/2016 13:20| 11/12/2016 21:06
RIB-5320 |Go to initiate Data Collection for intake |RIW 10/24/2016 13:17( 11/27/2016 7:23
RIB-5318 |child out of range message displayed |Medicaid, SNAP 10/24/2016 13:10|] 11/8/2016 15:05
RIB-5317 [2016 B+E-162159 QHP/APTC/CSR 10/24/2016 13:07( 12/15/2016 10:50
RIB-5316 |Customers were disenrolled incorrectly |QHP/APTC/CSR 10/24/2016 12:56] 11/28/2016 8:26
RIB-5312 |1B Request - Case #500884442 MMIS 10/24/2016 12:25| 11/5/2016 10:04
RIB-5311 |L3 TICKET - ACCOUNT # 42520 QHP/APTC/CSR 10/24/2016 12:19( 10/31/2016 10:23
RIB-5310 |Unable to approve benefits for interim |GPA 10/24/2016 12:10| 1/13/2017 17:30
RIB-5309 |Batch conversion on 10/17/2016 Medicaid 10/24/2016 11:57| 12/6/2016 14:38
RIB-5308 |Duplication application seems to have |SNAP 10/24/2016 11:43 12/8/2016 7:39
RIB-5306 |CLONE - Unable to transfer case from |SNAP 10/24/2016 11:35| 11/4/2016 12:55
RIB-5305 |L3 TICKET - ACCOUNT # 271072 QHP/APTC/CSR 10/24/2016 11:33 11/2/2016 2:46
RIB-5304 |SSCN and RRN are Requested when |[N/A 10/24/2016 11:16| 11/11/2016 11:09
RIB-5303 |Error 4028: Cannot submit application |QHP/APTC/CSR 10/24/2016 11:12| 10/28/2016 15:37
RIB-5302 |L3 TICKET - ACCOUNT # 302429 QHP/APTC/CSR 10/24/2016 11:12 11/4/2016 7:13
RIB-5301 |CLONE - can't authorize SNAP benefits |RIW, SNAP 10/24/2016 11:12 11/5/2016 8:43
RIB-5300 |Unable to search by First and Last N/A 10/24/2016 11:04| 12/20/2016 13:15
RIB-5298 |FMS out of sync QHP/APTC/CSR 10/24/2016 10:57 10/26/2016 6:48
RIB-5297 [834 triggers to be sent for enrollments |QHP/APTC/CSR 10/24/2016 10:52| 10/26/2016 9:54
RIB-5296 [Notices and Scanned docs are mixed |Medicaid, QHP/APTC/CSR 10/24/2016 10:47| 1/27/2017 22:42
RIB-5295 [Application Error on Authorizing CCAP 10/24/2016 10:40| 11/17/2016 9:50
RIB-5294 [L1A - incorrectly disenrolled when QHP/APTC/CSR 10/24/2016 10:37| 10/25/2016 4:55
RIB-5293 |SSP payee issue for a case with SNAP |RIW, SNAP 10/24/2016 10:36| 11/26/2016 17:13
RIB-5292 [|App error at wrap-up Medicaid 10/24/2016 10:34| 10/25/2016 10:53
RIB-5291 [Application Error encountered when N/A 10/24/2016 10:23| 10/26/2016 8:00
RIB-5290 |[Screen Edit for Address Street Number |Medicaid 10/24/2016 10:17 11/6/2016 5:48
RIB-5288 |Application error for a combined case |Medicaid 10/24/2016 10:10| 10/28/2016 23:56
RIB-5287 [Playing DHS-2 Application Task from N/A 10/24/2016 10:05| 11/11/2016 11:11
RIB-5286 |Enrollments being created by system QHP/APTC/CSR 10/24/2016 10:02| 11/17/2016 15:55
RIB-5285 |Error on Wrap-Up - Run Eligibility Page |LTSS 10/24/2016 10:01| 11/17/2016 13:41
RIB-5283 |CLONE - No Eligibility Determination QHP/APTC/CSR 10/24/2016 9:49| 10/28/2016 15:39
RIB-5282 |APTC recalculation done incorrectly QHP/APTC/CSR 10/24/2016 9:49 11/3/2016 2:43
RIB-5281 [NLE term, incorrect rate & APTC QHP/APTC/CSR 10/24/2016 9:20 11/8/2016 7:10
RIB-5280 |K M Gladding & Excavating - name N/A 10/24/2016 9:15| 11/4/2016 16:25
RIB-5279 |Unable to initiate data collection for an |N/A, CCAP, GPA, GPA Burial, 10/24/2016 9:08( 10/25/2016 11:14
RIB-5278 |Atlantic Lawn & Garden Inc. - EE N/A 10/24/2016 9:07| 10/25/2016 13:40
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RIB-5276 |RIB is using the wrong dollar amount to |CCAP 10/24/2016 8:16| 12/3/2016 19:50
RIB-5275 |converted GPA Bridge - program GPA 10/24/2016 7:58| 11/15/2016 22:17
RIB-5274 |Edit at run EDG - unable to continue GPA, Medicaid 10/24/2016 7:41| 11/19/2016 22:26
RIB-5273 |Interface 1 UHINS segment Employer |N/A 10/24/2016 4:13| 10/28/2016 23:56
RIB-5272 [Mid-cert contact Notice : Less than N/A 10/24/2016 0:40| 10/27/2016 9:46
RIB-5271 |Update the status of the attendances CCAP 10/23/2016 23:34| 10/24/2016 14:10
RIB-5270 [Data mismatch between WAGETBL Medicaid, QHP/APTC/CSR 10/23/2016 23:16| 10/27/2016 9:40
RIB-5269 |Appointment Notice IES321: More than |N/A 10/23/2016 21:54 11/6/2016 5:48
RIB-5268 |User receives app error when SNAP 10/23/2016 12:46] 11/17/2016 9:50
RIB-5267 |Individual entered into app twice in error |SNAP 10/23/2016 12:34| 10/25/2016 10:57
RIB-5266 |DHS-2 scanning Medicaid 10/23/2016 12:04| 12/3/2016 19:50
RIB-5265 |Error 21604: Cannot move to intake SNAP 10/23/2016 11:03| 11/15/2016 1:43
RIB-5264 |Indivual #s need to be merged N/A 10/23/2016 10:48| 10/26/2016 15:29
RIB-5263 |Applications show as Application SNAP 10/23/2016 10:05| 11/21/2016 7:39
RIB-5262 |Application not found in ECF SNAP 10/23/2016 9:33| 11/28/2016 17:18
RIB-5261 |Changing the status from Submitted to |CCAP 10/22/2016 18:53| 10/23/2016 16:24
RIB-5260 |10/22 Auto Renewal Batch Run - QHP/APTC/CSR 10/22/2016 18:06( 11/18/2016 14:47
RIB-5259 |Remove duplicate CCAP attendance CCAP 10/22/2016 16:35| 10/23/2016 16:14
RIB-5258 |Cannot Pass Address For Homeless N/A 10/22/2016 12:48| 10/28/2016 11:18
RIB-5257 |Application complete, try to move to N/A 10/22/2016 12:27| 11/14/2016 15:47
RIB-5256 |error 21604: Cannot move to Intake N/A 10/22/2016 11:40| 11/19/2016 13:48
RIB-5255 |Redetermination Packet for CCAP does |[CCAP 10/22/2016 11:31| 11/28/2016 18:42
RIB-5254 |Child Records on Program Request SNAP 10/22/2016 11:06| 10/23/2016 16:06
RIB-5253 [Verify renewal package received data is |N/A 10/22/2016 10:38| 10/24/2016 17:38
RIB-5252 [Unable to Issue EBT SNAP 10/22/2016 10:02| 10/27/2016 12:10
RIB-5251 [Cannot Get Case Out of Action Medicaid, SNAP 10/22/2016 9:49( 10/24/2016 14:44
RIB-5250 [100 Errors on ECF N/A 10/22/2016 9:43| 10/22/2016 14:16
RIB-5248 [Missing info for SSN# N/A 10/22/2016 9:38| 11/14/2016 4:25
RIB-5247 [Fully Family Sanction Doesn't Close a |RIW 10/22/2016 9:34 2/19/2017 5:46
RIB-5246 [Missing SSN for child removed from N/A 10/22/2016 9:28| 10/25/2016 10:57
RIB-5245 |Income Is not counted Correctly for RIW 10/22/2016 9:27 1/16/2017 5:50
RIB-5244 |Application Errors Through RIBridges |CCAP 10/22/2016 9:20( 11/7/2016 17:04
RIB-5243 [Cannot Move Beyond EDG RIW 10/22/2016 8:33| 11/19/2016 13:15
RIB-5242 [|Updating SSA Benefits Status GPA 10/22/2016 8:02 12/7/2016 9:26
RIB-5241 |Aged low income people are getting Medicaid 10/21/2016 23:06| 11/18/2016 11:23
RIB-5240 |[Incorrect RIW eligibility. RIW 10/21/2016 23:00( 1/11/2017 14:17
RIB-5239 [Data fix - BDN Notice incorrect Medicaid 10/21/2016 22:21| 10/24/2016 22:07
RIB-5238 |DHS1046 - Six-Month Interim Report N/A 10/21/2016 21:27| 10/23/2016 16:24
RIB-5237 |KB: No Demograophic Data found for |KB — Katie Beckett 10/21/2016 18:57| 11/11/2016 11:25
RIB-5234 [unable to proceed with intake due to SNAP 10/21/2016 17:07| 10/28/2016 19:05
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RIB-5233 |App Error while Verifying Incarceration |SNAP 10/21/2016 16:49| 11/17/2016 11:41
RIB-5232 |Error 4028: Unable to authorize the SNAP 10/21/2016 16:41| 11/20/2016 17:18
RIB-5231 |Expedited SNAP Case w/ Dup SSN SNAP 10/21/2016 16:40| 10/24/2016 17:28
RIB-5230 |Ineligible Error QHP/APTC/CSR 10/21/2016 16:39| 12/5/2016 18:29
RIB-5229 |Application Error QHP/APTC/CSR 10/21/2016 16:26| 11/12/2016 21:07
RIB-5228 |Reset SVES request triggers on PROD |Medicaid 10/21/2016 16:22| 10/22/2016 10:30
RIB-5227 |3005: No Sufficient Relationship data |QHP/APTC/CSR 10/21/2016 16:16| 12/19/2016 15:37
RIB-5226 [Move a temp table from CV6 to RIW, SNAP 10/21/2016 16:10{ 10/26/2016 14:12
RIB-5225 |Customer is getting incorrect eligibility |Medicaid 10/21/2016 16:10| 11/27/2016 7:23
RIB-5224 |HSRI - Impacted population for Notice |N/A 10/21/2016 16:05 2/6/2017 13:01
RIB-5223 |Oops Error Message QHP/APTC/CSR 10/21/2016 16:04 1/16/2017 5:50
RIB-5222 |customer is getting incorrect eligibility |Medicaid 10/21/2016 16:04| 1/12/2017 12:03
RIB-5221 |Unable to pass through the E-Sig for Medicaid 10/21/2016 15:56| 11/16/2016 9:42
RIB-5220 |30004: Begin Date cannot be a future |QHP/APTC/CSR 10/21/2016 15:54| 11/11/2016 14:59
RIB-5219 |Cannot proceed with disposition due to |SNAP 10/21/2016 15:51| 11/10/2016 12:34
RIB-5218 |error message when updating CCAP 10/21/2016 15:42| 10/23/2016 16:24
RIB-5217 |Oops Error Message QHP/APTC/CSR 10/21/2016 15:24 11/6/2016 5:48
RIB-5216 |error message when authorizing denial |CCAP 10/21/2016 15:16| 11/14/2016 4:27
RIB-5215 [Issuance Details - Unable to add RIW  |RIW 10/21/2016 15:13| 10/26/2016 18:26
RIB-5213 [Data-Sync Address correct in WP - has |QHP/APTC/CSR 10/21/2016 15:11| 12/3/2016 19:50
RIB-5212 |Oops Error Message QHP/APTC/CSR 10/21/2016 15:11| 10/28/2016 23:56
RIB-5211 [Manual issuance for Sept is throwing an|RIW, SNAP 10/21/2016 15:07| 10/26/2016 15:32
RIB-5210 [37639-2016 B+E- APTC+CSD QHP/APTC/CSR 10/21/2016 15:06 11/9/2016 4:12
RIB-5209 |EAP after submitting application Medicaid 10/21/2016 15:05| 12/1/2016 11:26
RIB-5208 |AUDIT_USER_ID null for CCAP 10/21/2016 15:01| 12/21/2016 20:01
RIB-5207 [Incorrect Eligibility Medicaid 10/21/2016 14:59| 12/3/2016 19:50
RIB-5206 |Application Error QHP/APTC/CSR 10/21/2016 14:52( 10/31/2016 22:11
RIB-5205 [Cannot update household address N/A 10/21/2016 14:51 11/6/2016 5:48
RIB-5204 |Redetermination processed but case SNAP 10/21/2016 14:46 1/9/2017 14:34
RIB-5203 |Svetlo, Inc. - correct EE plan selection |[N/A 10/21/2016 14:43| 11/1/2016 14:21
RIB-5202 |Need to update redetermination date RIW 10/21/2016 14:43 2/7/2017 19:52
RIB-5201 [Unable to withdraw/close active SNAP |SNAP 10/21/2016 14:34 1/16/2017 5:50
RIB-5200 [Restricted MAGI benefits due to false |Medicaid 10/21/2016 14:32 1/5/2017 22:19
RIB-5199 |EARR and CCAP Providers mapped to |CCAP 10/21/2016 14:30( 10/26/2016 10:37
RIB-5198 |Worker unable to finalize eligibility; Medicaid 10/21/2016 14:28 11/5/2016 8:28
RIB-5196 |Child Support Sanction exists, but is not |RIW 10/21/2016 14:27| 12/15/2016 14:14
RIB-5195 |SNAP&RIW Pending Income RIW, SNAP 10/21/2016 14:25| 10/27/2016 11:25
RIB-5194 |Unable to authorize benefits; application|RIW 10/21/2016 14:22| 11/17/2016 9:50
RIB-5193 [9/1 Reinstatement QHP/APTC/CSR 10/21/2016 14:17| 11/8/2016 14:32
RIB-5192 |Appeals - 268875 QHP/APTC/CSR 10/21/2016 14:16 11/9/2016 2:01
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RIB-5191 |Individual with SSN already exists - SNAP 10/21/2016 14:03| 10/25/2016 10:57
RIB-5189 |AAA Sprinkler Co. Inc. - Dependent N/A 10/21/2016 13:27| 10/25/2016 13:41
RIB-5188 |GPA in InRhodes but not converted into | GPA 10/21/2016 13:16| 12/13/2016 11:03
RIB-5187 [Verifications fields are not available for |Medicaid, QHP/APTC/CSR 10/21/2016 13:15 1/4/2017 10:06
RIB-5186 |CCAP eligibility is denying for being CCAP 10/21/2016 12:47| 11/14/2016 4:36
RIB-5185 |QHP missing verification for person QHP/APTC/CSR 10/21/2016 12:47| 11/23/2016 3:19
RIB-5184 [Joseph Madonna & Sons, Inc. - Send N/A 10/21/2016 12:36| 12/23/2016 11:55
RIB-5183 |Revert the status for Mass update QHP/APTC/CSR 10/21/2016 12:33| 11/16/2016 9:02
RIB-5182 |SSN already exists in another case-try |Medicaid 10/21/2016 12:31| 10/26/2016 21:58
RIB-5181 [190227- 2016 B+E QHP/APTC/CSR 10/21/2016 12:21| 10/31/2016 11:42
RIB-5180 [$50 disregard (DEFRA) of child support [RIW, SNAP 10/21/2016 12:08 1/29/2017 9:55
RIB-5179 |CLONE - Duplicate Account Error QHP/APTC/CSR 10/21/2016 12:05| 12/11/2016 9:55
RIB-5177 |QHP Disenrollment notice missing info |QHP/APTC/CSR 10/21/2016 11:33| 10/23/2016 16:24
RIB-5176 |To Enable the 2017 Radio button for QHP/APTC/CSR 10/21/2016 11:27| 10/23/2016 16:24
RIB-5175 [Modify error text RIW 10/21/2016 11:27 1/22/2017 5:49
RIB-5174 |Application Error SNAP 10/21/2016 11:07| 10/26/2016 1:40
RIB-5173 |App Error after Wrap Up Eligibity Medicaid, RIW, SNAP 10/21/2016 10:54| 10/25/2016 11:46
RIB-5172 |Unable to authorize account- check box |SNAP 10/21/2016 10:41 11/5/2016 8:46
RIB-5171 |Insurance Policy-30012: Effective date |Medicaid 10/21/2016 10:39| 11/10/2016 12:32
RIB-5170 |Tasks are non-disposable, and the N/A 10/21/2016 10:35| 11/4/2016 12:55
RIB-5169 [New applicant unable to verify N/A 10/21/2016 10:33| 11/18/2016 11:20
RIB-5168 |Server error when clicking next on Medicaid 10/21/2016 10:33| 10/25/2016 10:59
RIB-5167 |Bi-weekly income not rounding up QHP/APTC/CSR 10/21/2016 10:32| 11/12/2016 22:04
RIB-5166 [30004 Error trying to complete SNAP 10/21/2016 10:30 11/5/2016 8:55
RIB-5165 |Reinstating case-get child eff dt range |SNAP 10/21/2016 10:25| 10/27/2016 10:20
RIB-5164 |SNAP benefits not issued to card SNAP 10/21/2016 9:52( 10/21/2016 10:33
RIB-5163 [Magi Pending but no pencil on wrap-up |Medicaid 10/21/2016 9:40( 11/12/2016 22:04
RIB-5162 [Main Drain Septics, LLC - Dependent |N/A 10/21/2016 9:37| 11/1/2016 14:21
RIB-5161 [Cannot select checkboxes to override |Medicaid 10/21/2016 9:35( 11/10/2016 16:05
RIB-5160 [Missing Oct SSP Benefits SSP 10/21/2016 9:25| 11/10/2016 12:23
RIB-5159 |[LTSS - Joint owner amount should be |LTSS 10/21/2016 9:21 11/6/2016 5:48
RIB-5158 |[Triggers to be inserted in CV 6 for BM |QHP/APTC/CSR 10/21/2016 9:18| 10/24/2016 22:37
RIB-5157 |Case incorrectly pending for missing SNAP 10/21/2016 9:16 11/2/2016 7:27
RIB-5156 |Template of DHS-0309 shows N/A 10/21/2016 9:16| 10/23/2016 16:24
RIB-5155 |CLONE - 30012: Effective date range of |SNAP 10/21/2016 8:54| 10/23/2016 16:13
RIB-5154 |[Data Integrity Issue - INF5 send N/A 10/21/2016 8:06 11/6/2016 5:48
RIB-5153 |Cannot proceed with disposition due to |CCAP, RIW, SNAP 10/21/2016 8:05 11/3/2016 7:56
RIB-5152 |[LTSS - Unable to enter life insurance LTSS 10/21/2016 8:02 11/5/2016 8:24
RIB-5151 |South County Steel - New Group not at |[N/A 10/21/2016 7:31| 10/25/2016 13:39
RIB-5150 |Retro APTC Bulk Fix QHP/APTC/CSR 10/21/2016 2:56| 10/21/2016 16:53
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RIB-5149 |1095 Monthly DB Activities on Data N/A 10/21/2016 2:02 1/3/2017 3:40
RIB-5148 |DCYF CCAP case does not close CCAP 10/20/2016 23:34| 10/28/2016 23:56
RIB-5147 |ET Inbox doesn't display HOH and RIW 10/20/2016 22:25| 10/31/2016 21:50
RIB-5146 |Update enrollment records into CCAP 10/20/2016 22:18| 10/21/2016 16:54
RIB-5145 |Auto Enrollment Batch: Reprocessing |QHP/APTC/CSR 10/20/2016 22:17| 10/21/2016 23:08
RIB-5143 |BCCP - Case reopened but status says |BCC — Breast and Cervical Cancer 10/20/2016 21:48 11/5/2016 9:00
RIB-5142 |BCCP - Two cases approved and MMIS 10/20/2016 21:45| 11/11/2016 14:00
RIB-5141 |Scenarios covered in DHS2640 RIW, SNAP 10/20/2016 20:56| 10/23/2016 16:24
RIB-5140 |[Multiple overlapping time slots CCAP 10/20/2016 18:59| 11/5/2016 10:08
RIB-5139 |RS - On RS search screen, need new |RS — Rite Share 10/20/2016 18:33 1/8/2017 5:45
RIB-5137 |Search for non lobby pulls redet tasks |N/A 10/20/2016 17:29| 10/23/2016 16:23
RIB-5136 |No Benefits Exist for the month of SNAP 10/20/2016 17:19( 11/10/2016 18:36
RIB-5133 |Some children who should be opened |EI — Early Intervention 10/20/2016 16:23| 10/28/2016 23:56
RIB-5132 |Cannot resubmit application Medicaid, QHP/APTC/CSR 10/20/2016 15:51| 10/31/2016 15:12
RIB-5130 |Application date entered incorrectly RIW, SNAP 10/20/2016 15:49| 11/5/2016 10:09
RIB-5129 |Recalc not done, Change APTC QHP/APTC/CSR 10/20/2016 15:45 11/9/2016 5:21
RIB-5128 |CLONE - Incorrect Eligibility QHP/APTC/CSR 10/20/2016 15:43| 10/30/2016 10:26
RIB-5127 |Elig Result Discrepancy SNAP 10/20/2016 15:42| 11/18/2016 20:18
RIB-5126 |Incorrect notice being triggered N/A 10/20/2016 15:37| 10/21/2016 13:39
RIB-5125 [2016- 69827- APTC Eligibility incorrect |QHP/APTC/CSR 10/20/2016 15:31| 11/5/2016 10:14
RIB-5124 |CLONE - No Eligibility Determination QHP/APTC/CSR 10/20/2016 15:28[ 10/27/2016 11:04
RIB-5123 |AAA Sprinkler Co. Inc. - EE Termination|N/A 10/20/2016 15:18| 11/4/2016 16:27
RIB-5122 |Auto-qualifier not working - Dis-enrolled |Medicaid, QHP/APTC/CSR 10/20/2016 15:00| 10/27/2016 21:40
RIB-5121 |[Tasks Being played in the worker inbox |N/A 10/20/2016 14:59 11/5/2016 8:25
RIB-5120 |Cannot move forward with SNAP 10/20/2016 14:58( 11/5/2016 10:09
RIB-5119 [Unable to perform MCI clearance N/A 10/20/2016 14:57 11/5/2016 8:26
RIB-5118 |E.T. cannot enter RIW Program on RIW 10/20/2016 14:57| 10/21/2016 9:23
RIB-5117 [Financial History Inquiry showing RIW, SNAP 10/20/2016 14:42 11/5/2016 8:28
RIB-5116 |LTSS - Unable to use same SSCN# for |LTSS 10/20/2016 14:39 11/2/2016 7:48
RIB-5115 |Missing verification, cannot update, or is|Medicaid 10/20/2016 14:27| 11/5/2016 10:08
RIB-5114 [Unable to authorize the case SNAP 10/20/2016 14:26] 10/28/2016 8:58
RIB-5113 |Only shows SNAP not CCAP CCAP 10/20/2016 14:25( 11/18/2016 17:27
RIB-5112 [Cannot authorize benefits SNAP 10/20/2016 14:24 11/7/2016 2:26
RIB-5111 [Unable to proceed with enrollment QHP/APTC/CSR 10/20/2016 14:24| 10/31/2016 15:35
RIB-5110 |Cannot proceed due to message of Medicaid, QHP/APTC/CSR 10/20/2016 14:19| 10/26/2016 18:12
RIB-5109 |App error when trying to merge N/A 10/20/2016 14:15| 10/25/2016 10:57
RIB-5107 |Cannot override pending MAGI tasks Medicaid, RIW, SNAP 10/20/2016 13:58( 11/5/2016 10:09
RIB-5106 |Employment Plan Details screen lists RIW 10/20/2016 13:43| 12/8/2016 19:30
RIB-5105 [Unable to procced in case due to Medicaid 10/20/2016 13:33| 10/27/2016 18:20
RIB-5104 |Trudeau's Auto Repair, Inc. - Dental N/A 10/20/2016 13:32| 11/1/2016 14:21
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RIB-5103 |In Search for Schedule Appointments |N/A 10/20/2016 13:23 11/6/2016 5:48
RIB-5102 |Worker is receiving an application error |SNAP, SSP 10/20/2016 13:17| 11/21/2016 15:08
RIB-5101 |Two Customers with same PID QHP/APTC/CSR 10/20/2016 13:12 11/6/2016 5:49
RIB-5100 |New Born updated information was not |Medicaid 10/20/2016 13:10| 11/20/2016 17:18
RIB-5099 |NReed Case - Application Looping Error| QHP/APTC/CSR 10/20/2016 12:57| 10/24/2016 15:16
RIB-5098 |Application Error while adding an SNAP 10/20/2016 12:56| 10/28/2016 23:56
RIB-5096 |SVES DLT response File: After Medicaid 10/20/2016 12:41| 10/23/2016 16:24
RIB-5095 |CCAP Provider ID: 32155 - erroneous |CCAP 10/20/2016 12:35[ 11/5/2016 10:08
RIB-5093 |Unable to enter SSN for primary SNAP 10/20/2016 12:27| 10/25/2016 10:53
RIB-5092 [Melanie Aldrich and Son Inc. - update |N/A 10/20/2016 12:10| 11/9/2016 12:55
RIB-5091 |Work Program Search screen - Only RIW 10/20/2016 12:05 11/1/2016 8:08
RIB-5090 |SEP cannot be cleared, keeps QHP/APTC/CSR 10/20/2016 11:50( 11/12/2016 21:07
RIB-5089 |Worker is unable to close Medical Case |Medicaid 10/20/2016 11:49( 11/17/2016 7:21
RIB-5088 |Application error when adding member |RIW 10/20/2016 11:35| 10/25/2016 11:17
RIB-5087 |LTSS - Home maintenance to be LTSS 10/20/2016 11:31| 11/4/2016 12:22
RIB-5086 |During application registration, tried to |SNAP 10/20/2016 11:27| 10/26/2016 14:13
RIB-5085 |Application Error Page: Case change, E{Medicaid 10/20/2016 11:25| 10/28/2016 23:56
RIB-5084 |Application Error Page: Case change, E{Medicaid 10/20/2016 11:23| 10/26/2016 13:13
RIB-5083 |SDX process: issues in SSP 10/20/2016 11:17| 10/28/2016 23:56
RIB-5082 |Individual received benefits in two cases|SNAP 10/20/2016 11:01| 11/12/2016 21:07
RIB-5081 |Application Error - Cannot add child to |CCAP, RIW 10/20/2016 10:54| 10/25/2016 11:18
RIB-5080 |1B did not come over to MMIS Medicaid 10/20/2016 10:52( 12/28/2016 10:11
RIB-5079 |Application Error Page: Case change, E{Medicaid, QHP/APTC/CSR 10/20/2016 10:39| 10/25/2016 15:31
RIB-5077 |Application Error Page: Case change [Medicaid 10/20/2016 10:37| 10/25/2016 15:39
RIB-5076 |Application Error Page: Intake adding |[N/A 10/20/2016 10:33| 10/31/2016 13:19
RIB-5075 [App error when try to add individual SNAP 10/20/2016 10:27| 10/24/2016 14:56
RIB-5074 [History run tme exception (30005) for |SNAP 10/20/2016 9:56( 10/20/2016 15:13
RIB-5071 |[ENRL_IN_PLAN_SW is not being QHP/APTC/CSR 10/20/2016 9:52 11/8/2016 8:05
RIB-5070 [Receiving unexpected "Choose SNAP 10/20/2016 9:51 11/3/2016 2:51
RIB-5069 |[Denied 2017 APTC/CSR incorrectly due|QHP/APTC/CSR 10/20/2016 9:44 11/9/2016 9:17
RIB-5068 |[LTSS - Eligibility is 'Pending’ without LTSS 10/20/2016 9:44| 10/26/2016 3:32
RIB-5067 [User gets stuck with Issuance on EBT |SNAP 10/20/2016 9:41| 10/21/2016 8:52
RIB-5066 [History runtime exception error during |[N/A 10/20/2016 9:40 11/5/2016 8:45
RIB-5065 |Two individual ids generated on N/A 10/20/2016 9:29| 11/4/2016 14:34
RIB-5064 |[L3 TICKET - ACCOUNT # 207436 RIW 10/20/2016 9:27| 10/24/2016 13:24
RIB-5063 |Snap supplement for 10/1 not issued SNAP 10/20/2016 9:25| 10/20/2016 13:10
RIB-5062 |CLONE - Server Error in both CP and |QHP/APTC/CSR 10/20/2016 9:21| 10/27/2016 10:19
RIB-5061 |Unable to add new born baby to the SNAP 10/20/2016 9:19| 10/28/2016 8:59
RIB-5060 |Error 21592: Individual id sequence is  |[N/A 10/20/2016 9:15| 10/20/2016 15:13
RIB-5059 |CLONE - Help desk issue at run QHP/APTC/CSR, SNAP 10/20/2016 9:06| 10/25/2016 11:20
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RIB-5058 |Household address; multiple errors in ~ |SNAP 10/20/2016 9:04| 10/20/2016 15:11
RIB-5057 |Child Care not approved for child due to |CCAP 10/20/2016 8:58( 11/20/2016 17:18
RIB-5056 |Authorized SNAP Eligibility Differs From |SNAP 10/20/2016 8:53| 11/7/2016 12:09
RIB-5055 |Trying to view notice throws Application |SNAP 10/20/2016 8:50( 10/23/2016 16:13
RIB-5052 |missing verification/pending for income |Medicaid 10/20/2016 8:18| 10/25/2016 8:49
RIB-5051 |can not enter work E&T for case RIW 10/20/2016 8:14 11/3/2016 7:40
RIB-5050 |L3 TICKET - ACCOUNT # 252464 QHP/APTC/CSR 10/20/2016 8:13| 10/31/2016 5:32
RIB-5049 |Douglas J Goss The Plumber - reopen |[N/A 10/20/2016 7:53| 10/25/2016 13:39
RIB-5048 |NFPUP Individual (IN-NFPUP-DLY) N/A 10/20/2016 1:08| 11/29/2016 20:50
RIB-5047 |SVES Inbound File Processing: SVES |Medicaid 10/19/2016 21:31| 10/28/2016 23:56
RIB-5045 |MMIS - Reoccurring E11 Errors to the |MMIS 10/19/2016 18:28| 12/22/2016 21:18
RIB-5043 |MPP program does not require MPP 10/19/2016 18:13| 10/27/2016 15:07
RIB-5042 [Notice PS files printing incorrectly in N/A 10/19/2016 17:52| 10/23/2016 16:23
RIB-5040 |Medicaid closed unexpectedly Medicaid, MPP 10/19/2016 17:12| 11/17/2016 7:23
RIB-5039 |BDN Notice incorrect Medicaid 10/19/2016 17:05( 10/21/2016 16:52
RIB-5037 [Missing Data in FIS UHIP Link Table SNAP 10/19/2016 16:53 1/5/2017 9:45
RIB-5036 |No sufficient relationship data found as |Medicaid 10/19/2016 16:52| 10/25/2016 11:22
RIB-5035 |MCI ID Not Matching SSN SNAP 10/19/2016 16:42| 10/25/2016 11:26
RIB-5034 |Income reported to not be pro-rated SNAP 10/19/2016 16:37| 12/28/2016 11:13
RIB-5033 |Cannot Re-Issue EBT Card SNAP 10/19/2016 16:23[ 10/21/2016 8:41
RIB-5032 |SNAP applicants eligibility being SNAP 10/19/2016 16:17| 11/11/2016 11:15
RIB-5031 |SSI - SSI information incomplete in SSI — Social Security Insurance 10/19/2016 16:14 11/5/2016 8:55
RIB-5030 [Monthly CMS Error Response N/A 10/19/2016 16:13| 10/21/2016 9:05
RIB-5029 [App Error on run eligibility for redet RIW 10/19/2016 15:56 11/1/2016 7:59
RIB-5028 [Rhode Island Health Care Association - [N/A 10/19/2016 15:51| 10/25/2016 13:41
RIB-5027 |LTSS - Life Insurance cash values are |LTSS 10/19/2016 15:51 11/2/2016 8:55
RIB-5026 |LTSS - Cost of care calculations are LTSS 10/19/2016 15:36( 11/11/2016 11:37
RIB-5025 |LTSS - CostOfCare doesnt reflect 2/3 |LTSS 10/19/2016 15:28 11/5/2016 8:56
RIB-5024 |SSI - Application Error After Wrap up  |SSI — Social Security Insurance 10/19/2016 15:21| 11/17/2016 10:17
RIB-5023 |[LTSS - Amount on the eligibility is LTSS 10/19/2016 15:20( 11/5/2016 10:22
RIB-5022 |Error when entering valid SSN on N/A 10/19/2016 15:11| 10/25/2016 10:57
RIB-5021 |LTSS - Unable to provide a future date |LTSS 10/19/2016 15:07 11/3/2016 8:34
RIB-5020 |[RCA - Error on 2017 Dental Choice N/A 10/19/2016 15:06( 10/25/2016 11:43
RIB-5019 |All the family members are not showing |RIW 10/19/2016 15:01| 11/5/2016 10:05
RIB-5018 |[Server Error when running eligiblity SNAP 10/19/2016 15:01| 10/25/2016 11:29
RIB-5017 |[Supplement was not issued for 10/1 SNAP 10/19/2016 15:01| 11/5/2016 10:09
RIB-5016 [Magi screens are showing up in the SNAP 10/19/2016 14:58| 10/23/2016 16:13
RIB-5015 |RCA - New or SEP EEs staying in N/A 10/19/2016 14:57 2/12/2017 5:48
RIB-5014 |Application error on income page SNAP 10/19/2016 14:53 11/5/2016 8:46
RIB-5013 |Mass update job inserting monthly RIW 10/19/2016 14:51| 10/27/2016 10:40

192 of 275


http://jira.ribridges.ri.gov/jira/browse/RIB-5058
http://jira.ribridges.ri.gov/jira/browse/RIB-5057
http://jira.ribridges.ri.gov/jira/browse/RIB-5056
http://jira.ribridges.ri.gov/jira/browse/RIB-5055
http://jira.ribridges.ri.gov/jira/browse/RIB-5052
http://jira.ribridges.ri.gov/jira/browse/RIB-5051
http://jira.ribridges.ri.gov/jira/browse/RIB-5050
http://jira.ribridges.ri.gov/jira/browse/RIB-5049
http://jira.ribridges.ri.gov/jira/browse/RIB-5048
http://jira.ribridges.ri.gov/jira/browse/RIB-5047
http://jira.ribridges.ri.gov/jira/browse/RIB-5045
http://jira.ribridges.ri.gov/jira/browse/RIB-5043
http://jira.ribridges.ri.gov/jira/browse/RIB-5042
http://jira.ribridges.ri.gov/jira/browse/RIB-5040
http://jira.ribridges.ri.gov/jira/browse/RIB-5039
http://jira.ribridges.ri.gov/jira/browse/RIB-5037
http://jira.ribridges.ri.gov/jira/browse/RIB-5036
http://jira.ribridges.ri.gov/jira/browse/RIB-5035
http://jira.ribridges.ri.gov/jira/browse/RIB-5034
http://jira.ribridges.ri.gov/jira/browse/RIB-5033
http://jira.ribridges.ri.gov/jira/browse/RIB-5032
http://jira.ribridges.ri.gov/jira/browse/RIB-5031
http://jira.ribridges.ri.gov/jira/browse/RIB-5030
http://jira.ribridges.ri.gov/jira/browse/RIB-5029
http://jira.ribridges.ri.gov/jira/browse/RIB-5028
http://jira.ribridges.ri.gov/jira/browse/RIB-5027
http://jira.ribridges.ri.gov/jira/browse/RIB-5026
http://jira.ribridges.ri.gov/jira/browse/RIB-5025
http://jira.ribridges.ri.gov/jira/browse/RIB-5024
http://jira.ribridges.ri.gov/jira/browse/RIB-5023
http://jira.ribridges.ri.gov/jira/browse/RIB-5022
http://jira.ribridges.ri.gov/jira/browse/RIB-5021
http://jira.ribridges.ri.gov/jira/browse/RIB-5020
http://jira.ribridges.ri.gov/jira/browse/RIB-5019
http://jira.ribridges.ri.gov/jira/browse/RIB-5018
http://jira.ribridges.ri.gov/jira/browse/RIB-5017
http://jira.ribridges.ri.gov/jira/browse/RIB-5016
http://jira.ribridges.ri.gov/jira/browse/RIB-5015
http://jira.ribridges.ri.gov/jira/browse/RIB-5014
http://jira.ribridges.ri.gov/jira/browse/RIB-5013

RIB-5012 |Customers Submitting Applications - QHP/APTC/CSR 10/19/2016 14:44| 10/27/2016 18:04
RIB-5011 |child capacity limit for this provider has |CCAP 10/19/2016 14:43 11/6/2016 5:49
RIB-5010 |LTSS - MMIS transactions not LTSS 10/19/2016 14:28[ 12/15/2016 14:38
RIB-5009 |Data Integrity Issue - INF1 sent NCP for [N/A 10/19/2016 14:27| 12/7/2016 12:24
RIB-5007 |No sanctions are converted over from |RIW 10/19/2016 14:14| 10/28/2016 19:54
RIB-5006 |unable to add case from EBT system |SNAP 10/19/2016 14:13| 11/7/2016 13:58
RIB-5005 |SS# incorrectly assinged to another MMIS 10/19/2016 14:12| 10/25/2016 10:57
RIB-5004 |RCA - PTD Mismatch N/A 10/19/2016 13:59 1/16/2017 5:50
RIB-5003 |Update script to revert back Auto QHP/APTC/CSR 10/19/2016 13:57| 10/26/2016 0:50
RIB-5002 |Approval not in MMIS Medicaid 10/19/2016 13:56| 11/11/2016 11:17
RIB-5001 |Update Cumulative enroll hours in CCAP 10/19/2016 13:53| 11/9/2016 17:31
RIB-5000 |Error in plan rate for BCBS QHP/APTC/CSR 10/19/2016 13:49| 10/23/2016 16:13
RIB-4999 |Application Error; Worker trying to SNAP 10/19/2016 13:45| 10/25/2016 11:30
RIB-4998 |Unable to find scanned documents in  |SNAP 10/19/2016 13:22| 10/25/2016 11:32
RIB-4997 [Invalid Application Number In Worker |SNAP 10/19/2016 13:22| 10/25/2016 11:37
RIB-4996 |Benefits failing due to residency Medicaid 10/19/2016 13:16| 11/9/2016 16:39
RIB-4995 |Multiple CASEs have QHP/APTC/CSR 10/19/2016 13:04| 11/16/2016 22:21
RIB-4994 |App Error when attempting to add a SNAP 10/19/2016 13:03| 10/28/2016 23:56
RIB-4993 |Supervisor is asking how to lift a Medicaid 10/19/2016 13:02 11/2/2016 8:02
RIB-4991 [Incorrect Last Names QHP/APTC/CSR 10/19/2016 12:57| 10/23/2016 16:24
RIB-4990 |Cannot clear MCI due to missing QHP/APTC/CSR 10/19/2016 12:56| 10/27/2016 22:45
RIB-4989 [Update with disenrollments in CCAP 10/19/2016 12:50 11/7/2016 8:22
RIB-4988 |Reasonable Explanation not working QHP/APTC/CSR 10/19/2016 12:48| 11/29/2016 9:24
RIB-4987 |Application spinning at eSignature page |RIW, SNAP 10/19/2016 12:39| 10/23/2016 16:24
RIB-4986 |Omni Development Corporation Inc. -  |[N/A 10/19/2016 12:12| 10/25/2016 13:39
RIB-4985 |SSN already exists in another case, SNAP 10/19/2016 12:07| 10/25/2016 10:57
RIB-4984 |Option for ABD Flex not listed in '‘Packet| QHP/APTC/CSR 10/19/2016 12:03| 11/8/2016 13:00
RIB-4983 |Alternate Payee listed 2X on 'Request |SNAP 10/19/2016 11:56| 10/27/2016 12:58
RIB-4982 [Downeast Trading Solutions, LLC - N/A 10/19/2016 11:53| 11/1/2016 14:21
RIB-4981 |1095 Response Processing N/A 10/19/2016 11:52| 10/21/2016 16:44
RIB-4980 |App error when trying to authorize SNAP 10/19/2016 11:49| 11/10/2016 0:51
RIB-4979 |L1A - EAR Medicaid, QHP/APTC/CSR 10/19/2016 11:42| 10/31/2016 13:03
RIB-4976 [|PEV Unverified Information Task and Medicaid 10/19/2016 11:21| 10/20/2016 9:49
RIB-4975 |PEV RDOC Notice does not show the |Medicaid 10/19/2016 11:18| 10/20/2016 8:48
RIB-4974 |L1A - EAR to UHC eff 10/1 Medicaid, QHP/APTC/CSR 10/19/2016 11:14 10/20/2016 7:46
RIB-4973 [can not get elig for case 501130208 GPA 10/19/2016 11:13| 10/20/2016 15:33
RIB-4972 |[Forcing user to enter SSN but cannot  |RIW, SNAP 10/19/2016 11:12| 11/12/2016 22:04
RIB-4971 |Retro termed QHP/APTC/CSR 10/19/2016 11:12 11/11/2016 8:50
RIB-4970 |Application Error while processing Medicaid 10/19/2016 11:10( 10/25/2016 11:41
RIB-4969 |App error on Wrapup - Run Eligibility SNAP 10/19/2016 11:00|] 11/5/2016 20:38
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RIB-4968 |App error when running eligibility SNAP 10/19/2016 10:50| 10/25/2016 15:12
RIB-4966 |Claims not reflecting on the application |RIW, SNAP 10/19/2016 10:39| 10/22/2016 13:08
RIB-4965 |Comprehensive Practice Management |[N/A 10/19/2016 10:39| 10/25/2016 13:39
RIB-4964 |Server Error in both CP and WP QHP/APTC/CSR 10/19/2016 10:33| 12/19/2016 17:50
RIB-4963 |Eligibility is different than SCW inbox RIW 10/19/2016 10:25| 11/27/2016 7:23
RIB-4962 |[Retro NLE and Incorrect APTC QHP/APTC/CSR 10/19/2016 10:15| 11/11/2016 8:45
RIB-4961 |GPA Closed incorrectly trying to re- GPA 10/19/2016 10:13| 10/24/2016 9:28
RIB-4960 [Customer Portal and Worker Portal are |Medicaid, QHP/APTC/CSR 10/19/2016 10:10{ 11/17/2016 9:03
RIB-4959 |Password populating in incorrect field. |QHP/APTC/CSR 10/19/2016 10:04| 12/19/2016 11:00
RIB-4958 |[Issue locating Historic Notices listed in |Medicaid, QHP/APTC/CSR 10/19/2016 10:02| 10/27/2016 10:20
RIB-4957 |Supplemental Issuance Failed SNAP 10/19/2016 9:54| 10/21/2016 11:26
RIB-4956 |D1/D2: 1B transaction not sent for D1/D2 10/19/2016 9:53| 11/22/2016 10:25
RIB-4955 |CLONE - Incorrect Eligibility Medicaid 10/19/2016 9:53| 10/27/2016 21:42
RIB-4954 |Redetermination date set out for two SNAP 10/19/2016 9:48| 12/11/2016 9:55
RIB-4953 |Duplicate SSN already present error at |SNAP 10/19/2016 9:41| 10/25/2016 10:53
RIB-4952 |DHS 0309 Section Duplication/overlap |[N/A 10/19/2016 9:38| 10/21/2016 16:52
RIB-4951 |Double SNAP benefit issuance SNAP 10/19/2016 9:37 12/7/2016 7:18
RIB-4950 |RS - RS-04 Incorrect ESI begin date RS — Rite Share 10/19/2016 9:31 11/6/2016 5:49
RIB-4947 |SNAP Benefit Calculation is deducting |SNAP 10/19/2016 9:16 11/5/2016 8:15
RIB-4946 |Encountered Exception while Medicaid 10/19/2016 9:03| 10/23/2016 16:24
RIB-4945 |Encountered No VALID Data for Medicaid 10/19/2016 8:59| 10/23/2016 16:24
RIB-4944 |Trigger got canncelled for IES669=1 Medicaid 10/19/2016 8:53| 10/23/2016 16:13
RIB-4943 |[change CSD QHP/APTC/CSR 10/19/2016 8:44| 11/14/2016 8:35
RIB-4941 |Encountered New Exception While Medicaid 10/19/2016 8:38( 10/24/2016 16:18
RIB-4940 |[Incorrect Eligibility Medicaid 10/19/2016 8:37| 11/1/2016 13:08
RIB-4939 |QHP was retro termed eff. 8/31 for NLE |Medicaid, QHP/APTC/CSR 10/19/2016 8:10( 11/15/2016 15:05
RIB-4938 [|App error on editing unearned income |SNAP 10/19/2016 8:08| 10/27/2016 9:48
RIB-4936 |[Rela code for a child of CP sent on MA — Medicaid (This matches the 10/19/2016 7:07 11/6/2016 5:49
RIB-4935 [Same Individual that exists in MCI with |N/A 10/19/2016 3:52| 10/25/2016 7:59
RIB-4934 |Prepared meals-IN-PMFIS-DLY- SNAP 10/19/2016 2:45| 10/20/2016 8:16
RIB-4932 |Cannot proceed with disposition due to |SNAP 10/18/2016 22:41| 10/27/2016 18:13
RIB-4931 |Case # 40553 incorrect eligibility and Medicaid 10/18/2016 22:36] 11/4/2016 19:12
RIB-4930 |Incorrect eligibility for case # 173266 Medicaid 10/18/2016 21:43| 10/25/2016 16:34
RIB-4929 [Code Fix RIB-4420 - MMIS - Applicant |MMIS 10/18/2016 21:25| 10/23/2016 16:24
RIB-4928 [Unable to change primary payee and RIW 10/18/2016 20:46| 10/27/2016 12:27
RIB-4927 |Maintenance mode - 2600 BM QHP/APTC/CSR 10/18/2016 19:38( 10/20/2016 8:48
RIB-4926 |Appeals: Unable to Withdraw and Appeals 10/18/2016 18:57( 11/20/2016 17:18
RIB-4925 |FIS EBT : FTP Process Updates N/A 10/18/2016 18:13 1/16/2017 5:50
RIB-4924 |CCAP Provider Portal: Batch Numbers |CCAP 10/18/2016 18:01 11/6/2016 5:49
RIB-4922 [Case In Wrong Mode SNAP 10/18/2016 17:34 11/3/2016 17:41
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RIB-4920 |Application error when trying to fix Medicaid, RIW, SNAP 10/18/2016 17:21| 11/23/2016 21:58
RIB-4917 |Spanish QHP Disenrollment notice: N/A 10/18/2016 16:54| 10/23/2016 16:24
RIB-4916 |RS - Some pages of RS 04 printed in  |RS — Rite Share 10/18/2016 16:53| 10/27/2016 13:44
RIB-4914 |Incorrect OP calculated on SNAP case |SNAP 10/18/2016 16:35[ 10/19/2016 18:15
RIB-4913 |30012: Effective date range of child's |SNAP 10/18/2016 16:30| 10/27/2016 18:00
RIB-4912 |Incorrect eligibilty Medicaid, QHP/APTC/CSR 10/18/2016 16:28| 11/21/2016 10:58
RIB-4911 |RIW benefits not issued for second half |RIW 10/18/2016 16:24| 10/26/2016 18:55
RIB-4910 |No healthcare plans to choose from in |Medicaid 10/18/2016 16:24| 10/25/2016 17:06
RIB-4909 |CCAP-approved children not tied to CCAP 10/18/2016 16:22| 11/12/2016 21:08
RIB-4907 |Quarterly Statement Notice time limit N/A 10/18/2016 16:08| 10/23/2016 16:24
RIB-4906 |Filing unit not calculating correctly for  |SNAP 10/18/2016 15:50| 11/15/2016 17:28
RIB-4905 |DCYF - CCAP cases do not have CCAP 10/18/2016 15:48( 10/31/2016 12:33
RIB-4904 |Appeals - 153852 QHP/APTC/CSR 10/18/2016 15:47( 11/4/2016 19:17
RIB-4903 [HIX: MCI is down message SNAP 10/18/2016 15:46| 10/28/2016 23:56
RIB-4902 |Application Slowness at AHS QHP/APTC/CSR 10/18/2016 15:46( 10/20/2016 17:13
RIB-4900 [Worker getting an error mesage when |GPA 10/18/2016 15:40| 10/25/2016 17:09
RIB-4898 [4028: Cannot Proceed with disposition |SNAP 10/18/2016 15:39| 12/11/2016 9:55
RIB-4897 |LTSS - Cost of care is incorrect - LTSS 10/18/2016 15:39( 12/3/2016 19:50
RIB-4896 [Dental enrollments for 2016 and 2017 |QHP/APTC/CSR 10/18/2016 15:34| 10/19/2016 8:38
RIB-4895 |Address shown in Annual Open QHP/APTC/CSR 10/18/2016 15:31| 10/21/2016 9:49
RIB-4894 |AFB: Oops Error Message - SNAP 10/18/2016 15:28| 10/28/2016 23:56
RIB-4893 |Application Error Page + System Out of |QHP/APTC/CSR 10/18/2016 15:24 11/9/2016 7:27
RIB-4892 [Medicaid to QHP - 5 Year Bar not Met |Medicaid, QHP/APTC/CSR 10/18/2016 15:22| 11/29/2016 13:16
RIB-4889 |SSN already exists SNAP 10/18/2016 15:10( 10/25/2016 10:57
RIB-4888 |Private Health Insurance Termination |QHP/APTC/CSR 10/18/2016 15:09| 10/19/2016 8:38
RIB-4887 |S & D Restaurant - retro add newborn |N/A 10/18/2016 15:08( 11/15/2016 13:17
RIB-4886 |DCYF - Application error on running DCYF — Department of Children, Youth | 10/18/2016 15:02 11/1/2016 8:05
RIB-4884 |Incorrect Redetermination Date CCAP 10/18/2016 14:44( 11/18/2016 13:27
RIB-4883 [Incorrectly asking for Alien details for Medicaid 10/18/2016 14:44| 12/17/2016 22:48
RIB-4882 [Please enter valid SSN number error on|Medicaid 10/18/2016 14:39| 10/25/2016 17:11
RIB-4881 |Unable to Re-index Interim Report N/A 10/18/2016 14:39| 11/16/2016 10:32
RIB-4880 [Incorrect CCAP enrollment records CCAP 10/18/2016 14:34| 10/23/2016 13:23
RIB-4878 |CLONE - CLONE - No Eligibility QHP/APTC/CSR 10/18/2016 14:25 11/6/2016 5:51
RIB-4877 |Unable to reissue EBT card SNAP 10/18/2016 14:23| 10/21/2016 8:44
RIB-4876 |Application Error upon Submission in QHP/APTC/CSR 10/18/2016 14:02| 10/23/2016 16:24
RIB-4875 |RA DeFusco & Son LLC - Enrollment  [N/A 10/18/2016 14:02( 11/21/2016 10:59
RIB-4874 |Appeals: Unable to schedule an appeal; |Appeals 10/18/2016 14:01 11/5/2016 8:59
RIB-4873 |LA Enterprises Inc.- Enrollment N/A 10/18/2016 13:53| 10/25/2016 13:39
RIB-4872 |Breezy Knoll Child Care Center - N/A 10/18/2016 13:48| 11/1/2016 14:21
RIB-4871 |LTSS - Cannot run eligibility LTSS 10/18/2016 13:38 11/6/2016 5:51
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RIB-4870 |Application Error + Eligibility Error QHP/APTC/CSR 10/18/2016 13:28( 12/15/2016 18:52
RIB-4869 |Application Error at Run Eligibility SNAP 10/18/2016 13:27 11/1/2016 8:07
RIB-4866 |AFB: Oops Error Message - SNAP 10/18/2016 13:16| 10/28/2016 23:56
RIB-4865 |First of several files requiring data fix to |N/A 10/18/2016 12:57| 1/28/2017 11:54
RIB-4864 |CCAP Provider Portal: Duplicate CCAP 10/18/2016 12:47| 11/16/2016 14:24
RIB-4863 |QHP to Medicaid in error - exceeds Medicaid, QHP/APTC/CSR 10/18/2016 12:45 1/6/2017 11:42
RIB-4862 [2015 APTC removed from FMS QHP/APTC/CSR 10/18/2016 12:42| 10/28/2016 8:10
RIB-4861 |MCI error "21850: Selected individual is |SNAP 10/18/2016 12:34 10/20/2016 9:52
RIB-4860 |Duplicate UHADD (Address) segments |N/A 10/18/2016 12:25| 10/28/2016 23:56
RIB-4859 [FMS out of sync QHP/APTC/CSR 10/18/2016 12:21 11/9/2016 4:01
RIB-4857 |User gets stuck in a loop when trying to |CCAP, RIW, SNAP 10/18/2016 12:08| 10/27/2016 10:20
RIB-4856 |Incorrect child SSN and cannot be RIW 10/18/2016 12:07| 10/25/2016 10:57
RIB-4855 |[L1A - B+E - 305284 QHP/APTC/CSR 10/18/2016 12:00( 11/15/2016 5:36
RIB-4854 [Application Error - All HH members QHP/APTC/CSR 10/18/2016 11:59| 12/14/2016 15:15
RIB-4853 |This action is not permitted for a SNAP 10/18/2016 11:45 11/1/2016 7:13
RIB-4852 |Under 100% FPL approved for CSR QHP/APTC/CSR 10/18/2016 11:44| 10/31/2016 16:04
RIB-4851 |Performance issue with ImageNow N/A 10/18/2016 11:38| 10/20/2016 14:53
RIB-4850 |unable to locate application from Medicaid, SNAP 10/18/2016 11:37| 10/26/2016 18:46
RIB-4849 |Edit at Finalize eligibility blocking SNAP 10/18/2016 11:35| 11/11/2016 11:18
RIB-4848 |Worker portal out of sync Medicaid, QHP/APTC/CSR 10/18/2016 11:33| 10/27/2016 21:42
RIB-4847 |App Error on Earned Income - Details |Medicaid, SNAP 10/18/2016 11:32 11/5/2016 8:46
RIB-4846 [Couldn't complete redetermination, App |SNAP 10/18/2016 11:29| 11/12/2016 22:04
RIB-4845 |Cannot proceed with disposition due to |RIW, SNAP 10/18/2016 11:27| 11/20/2016 17:18
RIB-4844 |Employment ended as Other/Fired SNAP 10/18/2016 11:23| 11/27/2016 7:23
RIB-4843 |LTSS - Case failing resources - burial is |LTSS 10/18/2016 11:21 11/1/2016 5:25
RIB-4842 |New redet date not updating for CCAP |CCAP 10/18/2016 11:20| 11/20/2016 17:18
RIB-4841 |Refugee children are failing alien status |RIW 10/18/2016 11:19| 11/20/2016 17:18
RIB-4839 |LTSS - Error when moving forward after |LTSS 10/18/2016 11:00| 10/23/2016 16:21
RIB-4837 [Lawful permanent resident children are |RIW 10/18/2016 10:55| 11/18/2016 15:46
RIB-4836 ["30012: Effective date range of child Medicaid 10/18/2016 10:50| 10/25/2016 17:28
RIB-4835 |Workers kicked out of Bridges every N/A 10/18/2016 10:47| 10/23/2016 16:24
RIB-4834 |CLONE - Cannot add tax Dependent QHP/APTC/CSR 10/18/2016 10:46( 10/31/2016 14:18
RIB-4833 |Application Error QHP/APTC/CSR 10/18/2016 10:39 11/3/2016 14:33
RIB-4832 [Valid First Name Error SNAP 10/18/2016 10:38| 10/27/2016 18:03
RIB-4831 [Incorrect Case Status Medicaid 10/18/2016 10:35| 10/18/2016 16:10
RIB-4830 |DOB ,DOH AND DOC FILES ISSUE Medicaid 10/18/2016 10:35( 10/28/2016 16:07
RIB-4829 [Income & room and board income not |SNAP 10/18/2016 10:34| 11/11/2016 11:18
RIB-4828 |Alien Doc Screen not queq up Medicaid 10/18/2016 10:33| 10/27/2016 22:48
RIB-4827 |Application Error Page- 98906 QHP/APTC/CSR 10/18/2016 10:30( 10/20/2016 13:42
RIB-4826 |Cannot run eligibility despite having an |RIW 10/18/2016 10:29 11/8/2016 10:04
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RIB-4825 |Application Error QHP/APTC/CSR 10/18/2016 10:27| 10/24/2016 15:18
RIB-4824 |Appeals - 264921 QHP/APTC/CSR 10/18/2016 10:25[ 11/17/2016 3:40
RIB-4822 |Update to 5 year bar not met for the Medicaid, QHP/APTC/CSR 10/18/2016 10:17| 11/3/2016 16:17
RIB-4821 |CCAP Provider Portal Displays No CCAP 10/18/2016 10:15| 10/23/2016 16:24
RIB-4820 |[Office address is Incorrect on RIW, SNAP 10/18/2016 10:13| 10/23/2016 16:24
RIB-4819 |GPA not converted to Bridges GPA 10/18/2016 10:10| 11/16/2016 21:26
RIB-4818 |Supervisor communicated a problem SNAP 10/18/2016 10:06 1/13/2017 9:35
RIB-4817 |Cannot add tax Dependent QHP/APTC/CSR 10/18/2016 10:05| 10/21/2016 16:52
RIB-4816 |Member not in group, but should be SNAP 10/18/2016 10:02| 11/26/2016 21:24
RIB-4815 |SDX-Data Fix: New record is inserted |SSP 10/18/2016 10:02| 12/19/2016 16:28
RIB-4814 |SVES Response processing: Due to CCAP 10/18/2016 9:55| 11/19/2016 13:49
RIB-4813 |Newborn's effective date does not Medicaid 10/18/2016 9:51| 11/15/2016 8:47
RIB-4812 |LTSS - Notice says closed, when the LTSS 10/18/2016 9:47( 11/11/2016 22:10
RIB-4811 |Worker is surprised that elig. SNAP 10/18/2016 9:41 11/4/2016 6:47
RIB-4809 |["clear MCI task" no task exists SNAP 10/18/2016 9:37| 10/25/2016 11:46
RIB-4808 |Unable to authorize the case SNAP 10/18/2016 9:34| 11/11/2016 6:06
RIB-4806 |[LTSS - Program Request screen Error |LTSS 10/18/2016 9:21| 10/25/2016 17:31
RIB-4805 [Multiple confirmed QHP segments QHP/APTC/CSR 10/18/2016 9:20| 11/16/2016 15:23
RIB-4804 |Appeals - 59415 - Incorrect Eligibility QHP/APTC/CSR 10/18/2016 9:16| 11/10/2016 11:40
RIB-4803 |L3 TICKET - ACCOUNT # 52508 QHP/APTC/CSR 10/18/2016 9:14| 12/20/2016 5:12
RIB-4802 |Cannot finalize eligiblity: Error 4026 CCAP, SNAP 10/18/2016 9:09( 11/12/2016 22:05
RIB-4801 [Monthly Reports. CMS Policy level File. |N/A 10/18/2016 8:59| 10/21/2016 9:03
RIB-4800 |Coverage Retro disenrolled QHP/APTC/CSR 10/18/2016 8:51| 11/10/2016 2:55
RIB-4799 |EBT: Store Real Time Authorization RIW, SNAP 10/18/2016 8:38( 10/23/2016 16:24
RIB-4797 |October SNAP Benefits Under Issued |SNAP 10/18/2016 8:18| 10/20/2016 13:12
RIB-4796 |Benefit issuance doesn't match SNAP 10/18/2016 7:59| 10/24/2016 12:49
RIB-4794 [Capital Gain income type shouldn't be |N/A 10/18/2016 7:53| 10/25/2016 10:01
RIB-4793 [College Vision - Name Correction N/A 10/18/2016 7:46| 10/25/2016 13:39
RIB-4792 |RCA - PCP Search N/A 10/18/2016 7:37 1/3/2017 6:56
RIB-4791 |Key Patching between servers N/A 10/18/2016 6:35| 12/20/2016 17:29
RIB-4790 |SSP Data Fix - Load the missing SSP 10/18/2016 5:36| 12/20/2016 12:20
RIB-4789 |MU BEDBC Batch has exceptions in N/A 10/18/2016 3:29| 10/22/2016 20:43
RIB-4788 |EBTMF batch failure in Prod RIW 10/18/2016 2:59| 10/19/2016 2:48
RIB-4785 |MU BEDBC Batch has exceptions in N/A 10/18/2016 1:51| 10/19/2016 2:47
RIB-4784 |DCYF Receive FTP Batch (IN-DCYFR- [N/A 10/18/2016 0:56 1/16/2017 5:50
RIB-4782 |Auto Renewal batch is not denying QHP/APTC/CSR 10/17/2016 20:56( 10/21/2016 14:52
RIB-4781 |Reoccurring 06A Errors to the MMIS MMIS 10/17/2016 20:44 1/8/2017 5:45
RIB-4778 |Reoccurring 55A errors to the MMIS MMIS 10/17/2016 20:35| 12/18/2016 23:55
RIB-4777 |The Defra file batch(IN-RUIVD-MLY) N/A 10/17/2016 20:02| 10/23/2016 16:24
RIB-4776 |834 NF batch: Batch not completing QHP/APTC/CSR 10/17/2016 19:39( 10/20/2016 8:53
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RIB-4775 923 and 924: Text needs to be added |N/A 10/17/2016 19:22| 10/23/2016 16:24
RIB-4774 |Auto Enrollment Batch: Masking the QHP/APTC/CSR 10/17/2016 19:10| 10/21/2016 23:09
RIB-4773 |RS - Enrollment status code remains RS — Rite Share 10/17/2016 18:07( 10/25/2016 11:47
RIB-4772 |Appointment screen 'Worker' is the N/A 10/17/2016 18:03| 10/23/2016 16:24
RIB-4771 |RS - Data incorrectly stored in DC RS — Rite Share 10/17/2016 17:45| 12/3/2016 19:50
RIB-4770 |The RAPC checks have already been |GPA 10/17/2016 17:42| 10/18/2016 14:27
RIB-4769 |RS - Need to populate packet RS — Rite Share 10/17/2016 17:24| 10/23/2016 16:12
RIB-4767 |Insert GPA Hardship records for GPA 10/17/2016 17:11| 10/20/2016 20:59
RIB-4766 |RS - Provider Name is 'School Bus RS — Rite Share 10/17/2016 17:08 11/5/2016 10:23
RIB-4764 [Unable to get past income details. Medicaid, RIW, SNAP 10/17/2016 17:06| 10/27/2016 10:20
RIB-4763 |SSN is associated with another SNAP 10/17/2016 17:03| 10/25/2016 10:57
RIB-4762 |unable to add SNAP account type to SNAP 10/17/2016 17:02| 10/27/2016 13:10
RIB-4761 |RS - Task is to enroll provider ‘Amazon' |RS — Rite Share 10/17/2016 16:59| 11/5/2016 10:23
RIB-4759 |Filing size unit calculated incorrectly SNAP 10/17/2016 16:42| 11/10/2016 15:38
RIB-4758 |Need to associate T applications with  |Medicaid 10/17/2016 16:39 11/6/2016 5:51
RIB-4757 |O/P referral record got authorized and |RIW 10/17/2016 16:39| 12/9/2016 18:06
RIB-4754 |RS - No RiteShare item found in the RS — Rite Share 10/17/2016 16:27 11/5/2016 8:59
RIB-4753 |Cannot re-index documents to SNAP 10/17/2016 16:25| 10/23/2016 16:24
RIB-4752 |2014 1095-A needed- 76037 QHP/APTC/CSR 10/17/2016 16:13| 10/27/2016 21:43
RIB-4751 |CLONE - No Eligibility Determination QHP/APTC/CSR 10/17/2016 16:11| 10/20/2016 13:42
RIB-4750 |Errorin FIS UHIP LINK table SNAP 10/17/2016 16:10 11/5/2016 8:25
RIB-4749 [Updating PAC amount to 0 in CCAP 10/17/2016 16:09| 10/18/2016 8:35
RIB-4748 |Missing MCI Link Medicaid, QHP/APTC/CSR 10/17/2016 16:07 11/4/2016 12:55
RIB-4747 |Worker receives application error when |[N/A 10/17/2016 15:58| 10/25/2016 17:32
RIB-4746 [Residency information has been SNAP 10/17/2016 15:53| 11/8/2016 13:01
RIB-4745 |Invalid Enrollment QHP/APTC/CSR 10/17/2016 15:52 11/2/2016 5:33
RIB-4744 |LTSS - Error msg on Wrap up '"MA/QHP |LTSS 10/17/2016 15:50| 10/28/2016 20:01
RIB-4743 |Oops Error Message QHP/APTC/CSR 10/17/2016 15:36| 10/24/2016 15:18
RIB-4742 [|Unverified information tasks created by |QHP/APTC/CSR 10/17/2016 15:35| 10/19/2016 19:05
RIB-4739 |LTSS: SSI Case unable to record Death|LTSS 10/17/2016 15:26 11/5/2016 8:24
RIB-4738 [Information seems to not have been Medicaid 10/17/2016 15:03| 11/5/2016 10:09
RIB-4737 [Verification and SEP - No tasks being |Medicaid, QHP/APTC/CSR 10/17/2016 15:00| 10/28/2016 23:56
RIB-4736 |Child support interface records not up- |SNAP 10/17/2016 14:49 11/3/2016 7:44
RIB-4735 [Supplement not issued for Month of SNAP 10/17/2016 14:38| 11/28/2016 10:34
RIB-4734 |Renaissance Imaging, Inc. - dob N/A 10/17/2016 14:37| 11/4/2016 16:27
RIB-4733 |Enroll Button enabled but 'Plans' are not|Medicaid 10/17/2016 14:23 11/6/2016 5:51
RIB-4732 |Incorrect eligibilty due to Hub not Medicaid 10/17/2016 14:17{ 10/31/2016 16:46
RIB-4731 |System throwing error while submitting |Medicaid 10/17/2016 14:17{ 10/21/2016 12:50
RIB-4730 |DHS-2500 has different certificate CCAP 10/17/2016 14:09 11/3/2016 13:34
RIB-4727 |Incorrect Social Security Number Medicaid 10/17/2016 13:52( 10/25/2016 10:57
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RIB-4726 |Pickle ammendment individual's case is |Medicaid 10/17/2016 13:51| 11/18/2016 16:08
RIB-4725 |CP City contains alpha numeric data N/A 10/17/2016 13:48| 11/11/2016 11:22
RIB-4723 |East Coast Laminating Co. Inc. - N/A 10/17/2016 13:32| 11/1/2016 14:21
RIB-4722 [Unable to Select Plans QHP/APTC/CSR 10/17/2016 13:32 11/3/2016 9:47
RIB-4720 |Logout button does not seem to call CCAP 10/17/2016 13:22| 11/27/2016 7:23
RIB-4718 [History runtime exception error when N/A 10/17/2016 13:03| 10/23/2016 16:24
RIB-4717 |Education Screen - Elementary SNAP 10/17/2016 12:52| 11/4/2016 15:58
RIB-4716 |EDM & RI Screen - "No Records N/A 10/17/2016 12:40 11/5/2016 8:46
RIB-4714 |Effective date range of child records SNAP 10/17/2016 12:27| 10/23/2016 16:15
RIB-4713 |Security is denied when trying to SNAP 10/17/2016 12:26| 10/28/2016 23:56
RIB-4712 |GPA daily should exclude RCA GPA 10/17/2016 12:20| 11/29/2016 18:23
RIB-4711 |LTSS - Invalid error message on the LTSS 10/17/2016 12:07 11/5/2016 9:02
RIB-4710 |cannot reissue EBT card SNAP 10/17/2016 11:52 10/21/2016 9:52
RIB-4709 |MART - Disability information MART — Medical Assistance Review 10/17/2016 11:51 11/5/2016 8:54
RIB-4708 [Incorrect Eligibility - 5 Year Bar QHP/APTC/CSR 10/17/2016 11:46| 12/17/2016 22:48
RIB-4707 |Customer has restricted benefits but no |Medicaid 10/17/2016 11:41| 11/10/2016 13:50
RIB-4706 |wrong individual found with customer's |N/A 10/17/2016 11:41| 10/25/2016 10:57
RIB-4705 |Incorrect notice reason for MAGI Medicaid 10/17/2016 11:41| 10/23/2016 16:24
RIB-4704 |Customer is due GPA Hardship benefits | GPA 10/17/2016 11:38| 11/22/2016 21:43
RIB-4703 |NFP DISENROLLED status being sent |QHP/APTC/CSR 10/17/2016 11:38| 11/18/2016 12:58
RIB-4702 |NFP DISENROLLED status being sent |QHP/APTC/CSR 10/17/2016 11:38[ 10/21/2016 23:00
RIB-4701 |NFP_DISENROLLED status being sent |QHP/APTC/CSR 10/17/2016 11:38| 11/18/2016 13:00
RIB-4700 [Members enrollment is created twice for|QHP/APTC/CSR 10/17/2016 11:26| 10/20/2016 13:42
RIB-4699 [Multiple change triggers are inserted for |[QHP/APTC/CSR 10/17/2016 11:24| 10/23/2016 16:24
RIB-4698 |[Review date not getting updated SNAP 10/17/2016 11:24| 11/19/2016 13:15
RIB-4697 [Change triggers are created on QHP/APTC/CSR 10/17/2016 11:22 11/2/2016 8:35
RIB-4696 [834 CR file picking up NFP_Disenrolled |QHP/APTC/CSR 10/17/2016 11:22( 10/18/2016 12:32
RIB-4695 [4032: Application Error : | No GPA 10/17/2016 11:21| 11/5/2016 20:38
RIB-4693 |WC247: To initiate workprogram either |RIW 10/17/2016 11:20| 10/28/2016 23:56
RIB-4692 |Web service request logging N/A 10/17/2016 11:20| 10/28/2016 23:56
RIB-4691 |Incorrect Eligibility + Unable to Manually |Medicaid 10/17/2016 11:17| 10/28/2016 9:37
RIB-4690 [No certificate numbers for CCAP- CCAP 10/17/2016 11:15| 10/18/2016 8:36
RIB-4689 [Incorrect eligibility period for previously |SNAP 10/17/2016 11:15| 12/3/2016 19:50
RIB-4688 |21822 Could not complete Eligibility Medicaid 10/17/2016 11:12| 10/25/2016 17:34
RIB-4686 |Access error when trying to re issue SNAP 10/17/2016 11:09| 10/17/2016 22:03
RIB-4685 |App error at Run EDG RIW, SNAP 10/17/2016 10:50( 11/12/2016 21:08
RIB-4684 |App Error on Eligibility wrap up SNAP 10/17/2016 10:49| 11/8/2016 17:20
RIB-4683 [Manual add at the carrier Medicaid, QHP/APTC/CSR 10/17/2016 10:48 11/6/2016 5:52
RIB-4682 |Melanie Aldrich & Son - reopen group  [N/A 10/17/2016 10:46( 10/18/2016 13:01
RIB-4681 |LTSS - LOC inaccessible in LTSS 10/17/2016 10:44( 11/11/2016 16:32
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RIB-4680 |The Group ID for Group Scott's mobile |N/A 10/17/2016 10:40| 11/22/2016 9:54
RIB-4678 |Duplicate SSN error when trying to SNAP 10/17/2016 10:29| 10/25/2016 10:57
RIB-4677 |Application Error- Earned income SNAP 10/17/2016 10:28| 10/27/2016 18:05
RIB-4675 |Application Error after Program Request|N/A 10/17/2016 10:14| 10/27/2016 18:01
RIB-4673 |MMIS - Bridges Cases 136459 1B Issue|Medicaid 10/17/2016 10:05| 12/20/2016 16:31
RIB-4672 |LTSS - IRA assets are being counted |LTSS 10/17/2016 10:00| 11/21/2016 12:58
RIB-4671 |[LTSS - MA/QHP Request Error in LTSS 10/17/2016 10:00| 11/2/2016 14:43
RIB-4670 |LTSS - Error on Wrap up LTSS 10/17/2016 9:52| 11/12/2016 22:05
RIB-4668 ["30012: Effective date range of child SNAP 10/17/2016 9:32| 10/27/2016 16:56
RIB-4667 |unable to find documents in EDM and  |[N/A 10/17/2016 9:31| 10/28/2016 9:35
RIB-4666 |Incorrect redetermination sent and due |SNAP 10/17/2016 9:27| 11/17/2016 13:00
RIB-4665 |Self-Employment yearly Income SNAP 10/17/2016 9:26( 11/22/2016 10:23
RIB-4664 |Account #: 306266 - requesting 1A and |MMIS 10/17/2016 9:25| 11/11/2016 11:22
RIB-4663 |SNAP elig calculation shows $163 net |SNAP 10/17/2016 9:18| 11/29/2016 13:10
RIB-4662 |Unable to authorize-SNAP and RIW RIW, SNAP 10/17/2016 9:17| 11/5/2016 10:04
RIB-4661 |[Customer incorrectly converted as an |GPA, Medicaid, SNAP 10/17/2016 9:13 11/5/2016 8:43
RIB-4660 |[Log Out/Application Error N/A 10/17/2016 9:08| 10/25/2016 15:02
RIB-4659 [Wrap Up Error- Could not complete SNAP 10/17/2016 8:56| 10/25/2016 17:35
RIB-4658 |App Error on Update EBT Card screen |SNAP 10/17/2016 8:54| 10/28/2016 23:56
RIB-4657 [History runtime exception at NCP N/A 10/17/2016 8:53| 10/27/2016 18:10
RIB-4656 |Over issued benefits to EBT Card SNAP 10/17/2016 8:37| 12/10/2016 15:13
RIB-4655 [App error when trying to reissue EBT SNAP 10/17/2016 8:23| 10/18/2016 8:28
RIB-4654 |Admin Function - Worker Inbox N/A 10/17/2016 8:21 11/5/2016 8:25
RIB-4653 |[LTSS - Bad Request error received LTSS 10/17/2016 8:21| 11/5/2016 10:05
RIB-4652 [Mark file_write_switch to x for 10/16 RIW 10/17/2016 8:20| 10/26/2016 19:24
RIB-4651 [Interface 1 broken UHINS segment N/A 10/17/2016 8:15( 10/28/2016 23:56
RIB-4650 [Case notes inaccessible SNAP 10/17/2016 8:15( 10/27/2016 18:20
RIB-4649 |[256 enrollment group ids remain in QHP/APTC/CSR 10/17/2016 0:03| 10/22/2016 13:17
RIB-4647 |Annual Open enrollment notice does QHP/APTC/CSR 10/16/2016 23:55| 10/23/2016 16:23
RIB-4646 [Overlapping Text displayed in Annual |QHP/APTC/CSR 10/16/2016 23:51| 10/18/2016 12:52
RIB-4644 |CCAP Portal : Disable the capacity CCAP 10/16/2016 22:07| 10/23/2016 16:24
RIB-4643 |77 Enrollment group IDs created by QHP/APTC/CSR 10/16/2016 20:33| 10/20/2016 8:53
RIB-4641 |Auto Renewal batch updates next year |QHP/APTC/CSR 10/16/2016 19:01| 10/20/2016 20:02
RIB-4640 |Auto Enrollment Batch: Reprocessing |Medicaid, QHP/APTC/CSR 10/16/2016 18:49| 10/16/2016 19:07
RIB-4639 |OMR - Case Notes Search Resultsin  |OMR — Office of Medical Review 10/16/2016 18:28 11/6/2016 5:53
RIB-4638 |DHS1010 Renewal Notice : SSN, DOB, [N/A 10/16/2016 16:39| 10/17/2016 12:03
RIB-4637 |Script to delete duplicate plan mapping |QHP/APTC/CSR 10/16/2016 13:45( 10/17/2016 17:34
RIB-4636 |Request to update heap size param for |SNAP 10/15/2016 22:41| 10/23/2016 16:24
RIB-4635 [Updating the RIW case to stop the RIW 10/15/2016 18:32| 10/16/2016 10:22
RIB-4634 |Apply benefit mismatch flag QHP/APTC/CSR 10/15/2016 16:42( 11/19/2016 12:42
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RIB-4633 [Auto Enrollment exclusion list for Data |QHP/APTC/CSR 10/15/2016 15:47| 10/17/2016 11:59
RIB-4632 |Update CV mode SW to get them QHP/APTC/CSR 10/15/2016 15:36| 10/17/2016 12:00
RIB-4631 [Incorrect Eligibility after Data fix for Medicaid, QHP/APTC/CSR 10/15/2016 13:58| 10/28/2016 23:56
RIB-4630 |Unable to schedule appointment as SNAP 10/15/2016 11:50| 10/25/2016 17:38
RIB-4629 |LTSS - Personal Choice service auths |LTSS 10/15/2016 11:35( 12/14/2016 20:47
RIB-4628 |Repeated application errors for user SNAP 10/15/2016 11:00] 10/25/2016 7:42
RIB-4627 |Unable to transfer case from DCYF to |SNAP 10/15/2016 10:36( 10/21/2016 14:41
RIB-4626 |Unable to Change the actual SSN of the| SNAP 10/15/2016 10:29| 10/25/2016 10:57
RIB-4625 |can not pass request EBT card screen |SNAP 10/15/2016 8:57| 10/27/2016 12:39
RIB-4622 |Data Integriy error for case 501002284 |SNAP 10/14/2016 21:51| 11/10/2016 3:25
RIB-4621 |SVES Response processing: Exception |Medicaid 10/14/2016 19:35| 10/23/2016 16:24
RIB-4620 |RRU - Indiv Summary Medicare Begin |RRU — Response and Recovery Unit 10/14/2016 18:28| 12/1/2016 14:43
RIB-4619 |Auto Renewal Batch - Data setup for QHP/APTC/CSR 10/14/2016 16:18| 10/16/2016 10:35
RIB-4618 |LTSS - Eligibility status shows LTSS 10/14/2016 15:47| 11/14/2016 14:47
RIB-4617 |LTSS - Not reading correct amount for |LTSS 10/14/2016 15:43 11/5/2016 8:58
RIB-4616 |LTSS - MMIS manual interface, shows |LTSS 10/14/2016 15:36( 11/20/2016 17:18
RIB-4615 |- Unable to issue EBT Card - Loop back |RIW, SNAP 10/14/2016 15:32| 10/20/2016 13:15
RIB-4614 |QHP Segment needs to be removed Medicaid 10/14/2016 15:32 12/5/2016 9:01
RIB-4613 |No filing unit error while trying to look up|SNAP 10/14/2016 15:32| 11/10/2016 15:44
RIB-4612 |LTSS - Error on Individual EDG - no LTSS 10/14/2016 15:30( 11/9/2016 13:17
RIB-4611 |EBT Cards remaining in print queue RIW, SNAP 10/14/2016 15:26| 10/20/2016 14:01
RIB-4610 |APTC Recalculated with incorrect used |QHP/APTC/CSR 10/14/2016 15:20 11/6/2016 5:53
RIB-4609 [Missing verification for SSN is incorrect |SNAP 10/14/2016 15:15 11/7/2016 6:34
RIB-4608 |RCA - error on Main ER screen when |N/A 10/14/2016 14:56 10/28/2016 9:00
RIB-4607 |Earned income not counting in budget |SNAP 10/14/2016 14:32| 11/11/2016 11:23
RIB-4606 |View External sources screen shows Medicaid 10/14/2016 14:15| 10/23/2016 16:24
RIB-4605 [Failing alien status requirement making |SNAP 10/14/2016 14:13| 11/10/2016 4:22
RIB-4604 |Gnys Law Associates, LLC - Error N/A 10/14/2016 14:12| 10/18/2016 13:06
RIB-4603 [MA Magi-Approved and Authorized Medicaid 10/14/2016 14:06| 11/5/2016 10:03
RIB-4600 |APTC is incorrectly Closing Accounts |QHP/APTC/CSR 10/14/2016 13:36| 10/23/2016 16:12
RIB-4599 |Drive Media, LLC dba Animus Studios - [N/A 10/14/2016 13:35[ 10/21/2016 9:36
RIB-4598 |EARR Portal: Active Referral - View RIW 10/14/2016 13:05| 10/27/2016 21:46
RIB-4597 |2016 Notice Request QHP/APTC/CSR 10/14/2016 12:58| 10/25/2016 15:54
RIB-4596 [can not get elig for case 48977 N/A 10/14/2016 12:55| 10/26/2016 7:30
RIB-4595 [Multiple triggers issued for EBT benefits |RIW 10/14/2016 12:45| 10/17/2016 12:02
RIB-4594 |CCAP - child's name is not appearing in |CCAP, RIW, SNAP 10/14/2016 12:37| 10/28/2016 23:56
RIB-4593 [User Cannot Access Case N/A 10/14/2016 12:29| 10/31/2016 16:47
RIB-4592 |BDN Missing Denied Reason. Medicaid 10/14/2016 12:13| 1/15/2017 14:23
RIB-4591 |[SCW is Unable to backdate Activity & [N/A 10/14/2016 12:13 11/5/2016 8:25
RIB-4590 |unable to deny or withdraw pending SNAP 10/14/2016 11:46( 10/28/2016 23:56
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RIB-4589 |Cannot add self-employment expenses |N/A 10/14/2016 11:45| 10/23/2016 16:24
RIB-4588 |Incorrectly Denied APTC due to other |QHP/APTC/CSR 10/14/2016 11:33| 10/28/2016 23:56
RIB-4587 |Unearned income- Adoption subsidy is |SNAP 10/14/2016 11:33| 12/3/2016 19:50
RIB-4586 |Getting a "Loading..." error at PRIMARY|SNAP 10/14/2016 11:30| 10/23/2016 16:12
RIB-4585 |Relationship- Unable to establish SNAP 10/14/2016 11:28| 10/28/2016 23:56
RIB-4584 |Mark DHS-2 Complete N/A 10/14/2016 11:26] 11/4/2016 19:04
RIB-4583 |Unable to run Individual EDG - Getting |Medicaid 10/14/2016 11:13| 11/5/2016 10:11
RIB-4582 |Reception Lobby Scanner is jamming |N/A 10/14/2016 11:07| 11/5/2016 10:10
RIB-4581 |LTSS - Application error on Authorizing |LTSS 10/14/2016 10:57| 10/27/2016 9:42
RIB-4580 |App Error When Submitting Back- CCAP 10/14/2016 10:54| 10/15/2016 11:55
RIB-4579 |Authorize Elig gives App error SNAP 10/14/2016 10:47| 11/15/2016 15:57
RIB-4578 |Rhode Island Fencing Academy and N/A 10/14/2016 10:45| 10/18/2016 13:04
RIB-4577 |MCI Linkage Error QHP/APTC/CSR 10/14/2016 10:43| 10/31/2016 11:22
RIB-4576 |Worker is getting a gray screen (and CCAP 10/14/2016 10:43 11/5/2016 8:46
RIB-4575 |Error 4032: Application Error @ SNAP 10/14/2016 10:41 11/3/2016 9:48
RIB-4574 |Application Error Page Preventing Medicaid 10/14/2016 10:38| 11/4/2016 14:33
RIB-4573 |Child capacity for age group error CCAP 10/14/2016 10:37| 11/12/2016 22:06
RIB-4572 |Application Error Page Preventing Medicaid 10/14/2016 10:36| 10/25/2016 17:40
RIB-4571 |Data Fix Request - Error 30012 SNAP 10/14/2016 10:27( 11/2/2016 14:42
RIB-4569 [Newly added Household member SNAP 10/14/2016 10:11| 11/10/2016 14:49
RIB-4568 [Child's demographics over rode MMIS 10/14/2016 10:02| 11/11/2016 11:27
RIB-4567 |Redetermination processed but case SNAP 10/14/2016 9:59| 11/15/2016 2:01
RIB-4566 |Application error in the wrap up page for| SNAP 10/14/2016 9:46( 11/4/2016 19:16
RIB-4565 |Error30005: History Runtime Exception |SNAP 10/14/2016 9:43| 11/5/2016 13:04
RIB-4564 |Appeals Language Missing in DHS SNAP 10/14/2016 9:42| 10/23/2016 16:24
RIB-4563 [Incomplete Non-Discrimination section |SNAP 10/14/2016 9:39( 10/23/2016 16:24
RIB-4562 [Unable to issue EBT cards for the SNAP 10/14/2016 9:38| 11/10/2016 11:54
RIB-4561 [Verification task in CP but not in WP QHP/APTC/CSR 10/14/2016 9:27| 10/27/2016 11:06
RIB-4560 [APTC calculated using incorrect Age QHP/APTC/CSR 10/14/2016 9:26 10/31/2016 9:58
RIB-4559 |[Full Issuance Failed - 10/14/2016 RIW, SNAP 10/14/2016 9:12| 10/18/2016 8:27
RIB-4558 [Incorrect retro NLE term QHP/APTC/CSR 10/14/2016 8:52 12/9/2016 1.37
RIB-4557 |ABD Flex closing for wrong notice Medicaid 10/14/2016 8:50| 11/18/2016 13:32
RIB-4556 |App error at wrap up Medicaid 10/14/2016 8:49| 11/12/2016 22:06
RIB-4555 [|"Application Error Page" after updating |RIW 10/14/2016 8:44| 10/27/2016 17:51
RIB-4554 |Supplemental or partial payment RIW, SNAP 10/14/2016 8:04| 10/18/2016 8:34
RIB-4553 [Plan Screen not displaying Plan Rating |QHP/APTC/CSR 10/14/2016 7:33| 10/23/2016 16:12
RIB-4552 |Plan upload functionality not uploading |QHP/APTC/CSR 10/14/2016 7:23| 10/23/2016 16:15
RIB-4551 [Increase column length value for N/A 10/14/2016 2:58 2/16/2017 8:06
RIB-4548 |CLONE - BCBS,NHPRI,FMS ETL QHP/APTC/CSR 10/14/2016 0:07| 12/12/2016 10:16
RIB-4547 |RRU - Individual Inquiry Screen should |RRU — Response and Recovery Unit 10/13/2016 22:53| 11/12/2016 22:07
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RIB-4546 |Incorrect income calculation for the SNAP 10/13/2016 22:52( 10/17/2016 14:49
RIB-4545 |Data fix : Cancel Renewal notices MAGI|Medicaid 10/13/2016 22:42| 10/16/2016 10:39
RIB-4544 |Data fix : D.O.B. on renewal notice is N/A 10/13/2016 22:36( 10/23/2016 16:12
RIB-4543 |MA - Unable to get historical information|Medicaid 10/13/2016 22:11 11/5/2016 8:55
RIB-4542 |Application error in the wrap up page SNAP 10/13/2016 22:11| 10/25/2016 17:42
RIB-4541 [Account # 312074 exists in CP but not |Medicaid, QHP/APTC/CSR 10/13/2016 21:35| 12/15/2016 14:42
RIB-4540 |Unable to establish as New Individual |Medicaid 10/13/2016 21:13| 12/20/2016 18:50
RIB-4539 |CCAP Provider Portal: Eligible CCAP 10/13/2016 19:41| 10/23/2016 16:24
RIB-4538 |Code Fix - MCI Linkage Error - Potental |QHP/APTC/CSR 10/13/2016 18:48| 10/18/2016 15:45
RIB-4537 |Task missing in Worker Inbox SNAP 10/13/2016 18:27| 10/25/2016 11:40
RIB-4535 |EBT: Password is being sent as RIW, SNAP 10/13/2016 18:06| 10/16/2016 10:39
RIB-4534 |Rverse Sync is not working N/A 10/13/2016 18:05| 11/7/2016 10:54
RIB-4533 |Incorrect SNAP Benefits Issued SNAP 10/13/2016 17:55 1/16/2017 5:50
RIB-4532 |EBT: Availability Date Clean Up for SNAP 10/13/2016 17:21 2/8/2017 16:39
RIB-4531 |SNAP estimated eligibility end date is  |SNAP 10/13/2016 17:20| 10/25/2016 11:47
RIB-4530 |Synonym of irh_uhip ccap.elig copay |CCAP 10/13/2016 17:15| 10/13/2016 18:07
RIB-4527 |U, Unable to Change Case Client to RIW, SNAP 10/13/2016 16:33| 10/27/2016 12:33
RIB-4526 |LTSS - Unable to enter LOC LTSS 10/13/2016 16:06[ 10/27/2016 18:16
RIB-4525 |Providence Lacquer & Supply Company [N/A 10/13/2016 16:03| 10/25/2016 13:39
RIB-4524 [Westerly Area Rest Meals WARM Inc. - [N/A 10/13/2016 15:56| 11/15/2016 13:17
RIB-4523 |This notice does not look correct SNAP 10/13/2016 15:50( 10/23/2016 16:23
RIB-4522 |LTSS - Child Record Error on Program |Medicaid 10/13/2016 15:42| 10/19/2016 8:50
RIB-4521 |LTSS - Child Record Error on Program [Medicaid 10/13/2016 15:39| 10/19/2016 8:50
RIB-4520 |Unable to issue an EBT card SNAP 10/13/2016 15:39( 10/22/2016 11:04
RIB-4519 |MART - Scanned document has MART — Medical Assistance Review 10/13/2016 15:35| 11/12/2016 10:54
RIB-4518 |Transfer Penalty not accurately LTSS 10/13/2016 15:32| 11/19/2016 22:27
RIB-4517 |[Baby needs Medicaid back to DOB Medicaid 10/13/2016 15:31| 10/24/2016 12:30
RIB-4516 [Cannot pass E Sig page in WP & get |QHP/APTC/CSR 10/13/2016 15:27| 10/26/2016 12:41
RIB-4515 |Application error after trying to authorize|LTSS 10/13/2016 15:24| 11/17/2016 9:51
RIB-4514 |Expedited screened SNAP case income |Medicaid 10/13/2016 15:17| 11/21/2016 5:39
RIB-4513 [Medicaid closed for incorrect reason of |Medicaid 10/13/2016 15:01| 11/16/2016 21:27
RIB-4512 |KB - App Error after Disability KB — Katie Beckett 10/13/2016 14:57| 10/28/2016 23:56
RIB-4511 [Unable to remove the Social Security Medicaid 10/13/2016 14:52 11/5/2016 8:43
RIB-4510 |Application error: Unable to put lost Medicaid 10/13/2016 14:48| 10/27/2016 18:12
RIB-4509 |Eligibility issue Medicaid, QHP/APTC/CSR 10/13/2016 14:44( 11/28/2016 19:14
RIB-4506 |NAVI - Manual ID Proofing Issue QHP/APTC/CSR 10/13/2016 14:39( 10/23/2016 16:12
RIB-4505 |Retro CED to 9/30 QHP/APTC/CSR 10/13/2016 14:30 11/2/2016 3:11
RIB-4504 |Unable to mark converted paystub as |SNAP 10/13/2016 14:18 11/5/2016 8:43
RIB-4503 |RIDE Send file - Matching logic is N/A 10/13/2016 14:14 10/18/2016 8:37
RIB-4502 [Need to approve a hardship case RIW 10/13/2016 14:09 11/6/2016 5:54
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RIB-4501 |Multiple Case Numbers on Works E&T |RIW 10/13/2016 13:55| 11/1/2016 21:44
RIB-4500 |CCAP is getting Denied for the case : |CCAP 10/13/2016 13:54| 11/27/2016 7:56
RIB-4499 |Error "30005: History Runtime SNAP 10/13/2016 13:53 11/6/2016 5:54
RIB-4498 |Unable to take any action on case after |Medicaid, SNAP 10/13/2016 13:51| 11/16/2016 21:27
RIB-4497 |Duplicate Coverage N/A 10/13/2016 13:42 2/9/2017 17:12
RIB-4496 |RIW Case Pending won't allow a Plan |RIW 10/13/2016 13:39| 11/8/2016 10:02
RIB-4495 [MCI Linkage Error - Potental HIPAA QHP/APTC/CSR 10/13/2016 13:37| 11/8/2016 14:51
RIB-4494 |Unable for request program withdrawal |N/A 10/13/2016 13:34 11/5/2016 8:43
RIB-4493 |Pregnant MAGI person is already Medicaid 10/13/2016 13:33 1/9/2017 12:55
RIB-4489 |app error trying to update or delete SNAP 10/13/2016 13:23| 10/27/2016 18:17
RIB-4488 |Cannot Re-Index Documents N/A 10/13/2016 13:17( 10/31/2016 16:54
RIB-4487 |RDOC sent to client requesting QHP/APTC/CSR 10/13/2016 13:10| 10/26/2016 18:48
RIB-4486 |Chemtex Inc. - Enrollment N/A 10/13/2016 13:08 11/1/2016 14:21
RIB-4485 [9003: MCI Task Associated with RIW 10/13/2016 13:07| 10/28/2016 23:56
RIB-4484 |Income is not calculated properly Medicaid, QHP/APTC/CSR 10/13/2016 13:06] 11/2/2016 16:01
RIB-4483 |Cannot Enter Hardship for Exemption |RIW 10/13/2016 13:01| 10/31/2016 16:58
RIB-4482 |Error 30012: Effective Date Range Of |[N/A 10/13/2016 13:01| 10/27/2016 10:20
RIB-4481 |MCI Issue QHP/APTC/CSR 10/13/2016 12:58[ 10/28/2016 16:08
RIB-4480 |[21720: User cannot update closed QHP/APTC/CSR 10/13/2016 12:49| 10/31/2016 15:49
RIB-4479 |Error 4028 occurring when authorizing |CCAP, RIW, SNAP 10/13/2016 12:44| 11/5/2016 10:07
RIB-4478 |Coverage retro termed to 12/31/2015 |QHP/APTC/CSR 10/13/2016 12:39 11/9/2016 1:29
RIB-4477 |Mason & Associates - Name Change N/A 10/13/2016 12:37| 10/25/2016 13:39
RIB-4476 ["Application Error Page" exception at RIW 10/13/2016 12:33 11/5/2016 8:43
RIB-4475 [Duplicate Payee Incorrect SNAP 10/13/2016 12:12| 10/27/2016 12:23
RIB-4474 |Time format for converted data for CCAP 10/13/2016 12:10( 10/18/2016 18:01
RIB-4473 |MCI Clearance Issue 100% Match QHP/APTC/CSR 10/13/2016 12:04| 10/27/2016 10:20
RIB-4472 |Effective date range of child records SNAP 10/13/2016 12:04| 11/2/2016 14:40
RIB-4471 [Same child appearing twice on CCAP 10/13/2016 11:59| 11/3/2016 17:43
RIB-4470 |REI after NLE term QHP/APTC/CSR 10/13/2016 11:56 10/20/2016 9:09
RIB-4469 |CLONE - MCI Clearance Issue QHP/APTC/CSR 10/13/2016 11:38| 10/21/2016 13:23
RIB-4468 |Dell Remote Scan stuck partial way N/A 10/13/2016 11:36| 11/22/2016 17:17
RIB-4467 [Unable to Select Plan for Newborn only |QHP/APTC/CSR 10/13/2016 11:34| 11/7/2016 17:41
RIB-4466 |can not pass benefit issuance screen in |RIW 10/13/2016 11:34| 11/5/2016 14:38
RIB-4465 |Retro NLE Term QHP/APTC/CSR 10/13/2016 11:29 12/6/2016 13:37
RIB-4464 [No Eligibility Determination QHP/APTC/CSR 10/13/2016 10:58| 10/23/2016 16:24
RIB-4463 |Application Error QHP/APTC/CSR 10/13/2016 10:56 11/8/2016 13:41
RIB-4462 |Benefit periods are not the right length |SNAP 10/13/2016 10:48( 10/27/2016 18:11
RIB-4461 |Oops Error Message QHP/APTC/CSR 10/13/2016 10:44| 10/18/2016 14:23
RIB-4460 |CLONE - SSN listed on account, can Medicaid, QHP/APTC/CSR 10/13/2016 10:41| 10/25/2016 10:57
RIB-4459 [Davenport's Bar & Grill - Retro Term EE |[N/A 10/13/2016 10:27| 11/21/2016 10:59
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RIB-4458 |Wrap Up- Application Error SNAP 10/13/2016 10:23| 10/28/2016 23:56
RIB-4457 |MMIS - Manual Trigger Erroring Out MMIS 10/13/2016 10:21| 10/24/2016 23:44
RIB-4456 [Failed Alien Status - 223553 Medicaid, QHP/APTC/CSR 10/13/2016 10:05| 11/3/2016 14:21
RIB-4455 |can not run EDG due to error message |SNAP 10/13/2016 9:57| 10/23/2016 16:24
RIB-4454 |DCYF - User needs SSI access with DCYF — Department of Children, Youth 10/13/2016 9:51| 11/5/2016 10:24
RIB-4453 |PCPA - Error when Trying to Print PCPA 10/13/2016 9:51| 11/12/2016 22:07
RIB-4452 |Remove Unnecessary Report Instances |[N/A 10/13/2016 9:50( 10/13/2016 19:40
RIB-4451 |L3 TICKET - ACCOUNT # 276433 QHP/APTC/CSR 10/13/2016 9:50| 10/23/2016 4:22
RIB-4450 |SEP task not in worker portal QHP/APTC/CSR 10/13/2016 9:47| 10/18/2016 9:53
RIB-4449 |Unable to update EBT to include RIW |RIW 10/13/2016 9:41| 11/17/2016 13:18
RIB-4448 |CLONE - Primary client on case SNAP 10/13/2016 9:37| 10/17/2016 19:10
RIB-4446 |PCPA - Benefit Amount Displayed as $0|PCPA 10/13/2016 9:28| 10/20/2016 16:19
RIB-4445 |Incorrect Redetermination Date Medicaid 10/13/2016 9:25 2/5/2017 5:44
RIB-4444 |Unable to enroll Medicaid 10/13/2016 9:15| 10/25/2016 11:56
RIB-4443 |Cannot Edit Activity Plan for Ongoing RIW 10/13/2016 9:14| 11/11/2016 11:24
RIB-4442 |can not update conversion to other SNAP 10/13/2016 8:59| 11/22/2016 14:01
RIB-4441 |L3 TICKET - ACCOUNT # 192816 QHP/APTC/CSR 10/13/2016 8:55 11/9/2016 4:03
RIB-4439 |Applicants for Medical assistance can't |Medicaid 10/13/2016 8:43| 11/10/2016 12:12
RIB-4438 |MA - RDOC Notices have incorrect Medicaid 10/13/2016 8:35| 10/24/2016 7:59
RIB-4437 |Providence Lobby Scanning Issue N/A 10/13/2016 8:27| 11/14/2016 9:45
RIB-4436 |APTC calculated off incorrect age QHP/APTC/CSR 10/13/2016 8:21| 11/1/2016 14:09
RIB-4435 |[Issuance Failed - 10/13/2016 RIW, SNAP 10/13/2016 8:20| 10/19/2016 17:22
RIB-4432 |IN-GRPFT batch is not transferring all |Medicaid 10/13/2016 2:38| 10/23/2016 16:24
RIB-4431 |Dispose Tasks batch (TM-DLALT-DLY) [N/A 10/13/2016 2:36| 10/14/2016 15:36
RIB-4430 |Delete GPA records from recent runto |GPA 10/13/2016 1:51| 10/13/2016 10:11
RIB-4429 |[Still receiving duplicate SSN message |SNAP 10/12/2016 23:38| 10/23/2016 16:23
RIB-4428 |Data fix : Exclude MAGI cases from Medicaid 10/12/2016 23:37( 10/16/2016 10:39
RIB-4427 |RCA Cases for GPA Payroll---13-10- GPA 10/12/2016 23:10( 10/13/2016 10:10
RIB-4426 |3005: No [Sufficient Medicaid 10/12/2016 21:53| 11/18/2016 18:50
RIB-4424 |File Generation for pre-conversion CCAP 10/12/2016 21:43| 10/23/2016 16:24
RIB-4423 |MMIS: Scripts to insert triggers for 1A |Medicaid 10/12/2016 21:26] 10/14/2016 8:21
RIB-4422 |Individual Address is not getting Medicaid 10/12/2016 21:04| 10/23/2016 16:24
RIB-4421 |CCAP Issuance for pre-conversion CCAP 10/12/2016 20:53| 10/23/2016 16:24
RIB-4420 [MMIS - Applicant address interposed MMIS 10/12/2016 20:13| 10/28/2016 23:56
RIB-4417 [Cannot delete paystub or correct it SNAP 10/12/2016 19:04| 10/19/2016 7:57
RIB-4416 |Customers Submitting Applications - Medicaid, QHP/APTC/CSR 10/12/2016 18:47| 11/12/2016 21:09
RIB-4415 |CCAP Portal: Unable to Enter CCAP 10/12/2016 18:44 11/5/2016 13:05
RIB-4414 |Payee address is listed as different than|SNAP 10/12/2016 18:13| 10/24/2016 10:56
RIB-4413 |CCAP case shown as close and will not |CCAP 10/12/2016 18:09] 10/18/2016 1:09
RIB-4412 |Merge function not working as expected | SNAP 10/12/2016 18:05( 10/16/2016 10:39
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RIB-4411 [|Unable to issue RIW Manual issuance |RIW 10/12/2016 17:49( 10/16/2016 10:39
RIB-4410 |Update / Remove NCP Section on DHS |N/A 10/12/2016 17:38| 10/14/2016 11:56
RIB-4408 |Run SQL to update Oral Surgery fields |QHP/APTC/CSR 10/12/2016 17:20| 10/13/2016 19:47
RIB-4407 |Relationship DC014 Incorrect SNAP 10/12/2016 17:17| 10/23/2016 16:24
RIB-4405 |cannot extend exemption beyond RIW 10/12/2016 17:03 11/5/2016 8:54
RIB-4404 |Incorrect RIW determination. RIW 10/12/2016 16:55 11/5/2016 8:45
RIB-4403 [Individual Information - Run EDG Error |QHP/APTC/CSR 10/12/2016 16:54| 11/10/2016 11:23
RIB-4401 |Oops Error Message QHP/APTC/CSR 10/12/2016 16:49| 10/27/2016 21:49
RIB-4400 |HOH Not Appearing on Program Medicaid 10/12/2016 16:44| 11/3/2016 17:38
RIB-4399 |Unkown Error window when viewing SNAP 10/12/2016 16:41| 11/8/2016 10:16
RIB-4398 |Unable to overide missing verification |SNAP 10/12/2016 16:40| 10/19/2016 18:16
RIB-4397 |Appeals - 310050 QHP/APTC/CSR 10/12/2016 16:38[ 10/28/2016 14:04
RIB-4396 |App error on next on last page of SNAP 10/12/2016 16:25| 10/16/2016 16:19
RIB-4395 |Application Error + Oops Error Message |QHP/APTC/CSR 10/12/2016 16:21| 11/1/2016 18:53
RIB-4394 |Benefit Issuance issue and incorrect SNAP 10/12/2016 16:12| 11/9/2016 18:31
RIB-4393 |MCI Clearance Issue QHP/APTC/CSR 10/12/2016 16:07| 10/28/2016 19:06
RIB-4392 |Benefits not issued for Sept or Oct, plus |RIW, SNAP 10/12/2016 16:07| 10/27/2016 13:44
RIB-4391 |Oops Error Message QHP/APTC/CSR 10/12/2016 15:59| 10/27/2016 10:20
RIB-4390 |RCA - Application Error/OOPs Error QHP/APTC/CSR 10/12/2016 15:55( 10/24/2016 15:31
RIB-4389 |CP verification task does not match WP |Medicaid 10/12/2016 15:51| 10/24/2016 14:06
RIB-4388 |DCYF DHS UP File - Eligibility Medicaid, SNAP 10/12/2016 15:43| 11/15/2016 16:08
RIB-4387 [Task Assignment/Transfer Cases Error |N/A 10/12/2016 15:42| 10/23/2016 16:24
RIB-4386 |SCW can not enter/ add employment  |RIW 10/12/2016 15:41 11/6/2016 5:55
RIB-4385 |[Citizenship is verified for 2 infant twins |Medicaid 10/12/2016 15:35| 10/31/2016 8:11
RIB-4384 [Incorrect Medical Expense Type N/A 10/12/2016 15:16 11/9/2016 7:22
RIB-4382 [can't authorize SNAP benefits Medicaid, SNAP 10/12/2016 14:58 11/1/2016 7:20
RIB-4381 [Individual EDG-Unable to move past SNAP 10/12/2016 14:56| 10/18/2016 1:39
RIB-4380 |Unknown error displayed on opening a |SNAP 10/12/2016 14:56| 10/15/2016 11:27
RIB-4379 |[LTSS: Not updating redetermination LTSS 10/12/2016 14:55| 11/11/2016 1:05
RIB-4377 [Verification task in CP but not in WP QHP/APTC/CSR 10/12/2016 14:41| 10/25/2016 9:09
RIB-4376 |Retro NLE Term QHP/APTC/CSR 10/12/2016 14:35| 10/31/2016 11:05
RIB-4375 [|Update status cd from SB to GE N/A 10/12/2016 14:26( 10/13/2016 10:12
RIB-4374 |Appeals Reason Character Limit Medicaid, QHP/APTC/CSR 10/12/2016 14:17| 10/16/2016 10:39
RIB-4373 [Household Information sections Phone |LTSS 10/12/2016 14:00| 10/26/2016 18:54
RIB-4372 [Verification Status is “Failed” even QHP/APTC/CSR 10/12/2016 13:52| 10/13/2016 19:46
RIB-4371 |Data integrity error at run EDG Medicaid, SNAP 10/12/2016 13:52| 11/11/2016 6:07
RIB-4370 [Incorrect Recalculated APTC QHP/APTC/CSR 10/12/2016 13:50( 10/27/2016 10:20
RIB-4369 |LTSS: Wife sent letter to remove from |LTSS 10/12/2016 13:48| 11/27/2016 7:23
RIB-4368 |Update Phone Number in DHS 1010 N/A 10/12/2016 13:43| 10/16/2016 10:39
RIB-4367 [|"Application Error Page" exception after |Medicaid 10/12/2016 13:41| 10/23/2016 16:24
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RIB-4366 |LTSS: Case shows LTSS as pending LTSS 10/12/2016 13:39| 11/17/2016 13:56
RIB-4365 [219519- Appeals - Cannot file an QHP/APTC/CSR 10/12/2016 13:38| 10/28/2016 8:59
RIB-4364 |User getting Authorization Error after N/A 10/12/2016 13:38 11/5/2016 8:28
RIB-4363 |System Generated Appointment Notice |[N/A 10/12/2016 13:36] 10/19/2016 8:45
RIB-4362 |REI eff 10/1 QHP/APTC/CSR 10/12/2016 13:32| 10/31/2016 11:32
RIB-4361 |Trigger with incorrect Benefit type code |RIW 10/12/2016 13:27| 10/19/2016 8:30
RIB-4359 |Santander-SSP accounts not located SSP 10/12/2016 13:18| 10/27/2016 17:32
RIB-4358 |RIW Issuances not being sent to FIS, RIW 10/12/2016 13:12| 12/14/2016 10:21
RIB-4357 [Customer Portal shows verification task | QHP/APTC/CSR 10/12/2016 13:11| 10/24/2016 16:43
RIB-4356 |QHP/APTC/CSR - Incorrect Eligibility |QHP/APTC/CSR 10/12/2016 13:08| 1/26/2017 15:00
RIB-4355 [VerificationTask does not close after Medicaid, QHP/APTC/CSR 10/12/2016 12:57| 10/26/2016 14:13
RIB-4354 |Unearned Income error on Run Elig Medicaid, SNAP 10/12/2016 12:54| 10/20/2016 13:55
RIB-4353 |Update phone number not available in  |LTSS 10/12/2016 12:44| 10/26/2016 18:56
RIB-4352 |Enrolled Medicaid customer showing as |Medicaid 10/12/2016 12:38| 10/14/2016 14:11
RIB-4351 |Cannot approve or clear an SEP task |Medicaid, QHP/APTC/CSR 10/12/2016 12:35| 10/30/2016 10:34
RIB-4350 [Duplicate Plan of Care Medicaid 10/12/2016 12:20| 10/23/2016 16:24
RIB-4349 [customer portal out of sync QHP/APTC/CSR 10/12/2016 12:20| 10/20/2016 8:53
RIB-4348 [Medicaid Eligible and should be QHP - |Medicaid, QHP/APTC/CSR 10/12/2016 12:13| 10/27/2016 10:28
RIB-4347 |Oops Error Message QHP/APTC/CSR 10/12/2016 12:11| 10/20/2016 16:07
RIB-4346 |Application loops back to dashboard Medicaid, QHP/APTC/CSR 10/12/2016 12:06| 10/24/2016 13:52
RIB-4344 |application error page on wrap up N/A 10/12/2016 11:53| 10/26/2016 18:57
RIB-4343 |[change CSD and APTC QHP/APTC/CSR 10/12/2016 11:52 11/9/2016 4:08
RIB-4342 |T numbers have been put into actions |SNAP 10/12/2016 11:51| 10/28/2016 23:56
RIB-4341 [Unable to issue EBT for Cash due to RIW 10/12/2016 11:45| 10/20/2016 8:22
RIB-4340 |CLONE - Application Error Page QHP/APTC/CSR 10/12/2016 11:39| 10/28/2016 23:56
RIB-4339 |SSP-Checks with Alt Payee cannot be |SSP 10/12/2016 11:32| 10/27/2016 17:34
RIB-4338 [Unable to switch offices from DHS N/A 10/12/2016 11:31| 10/19/2016 9:40
RIB-4337 [Lobby tasks appearing without names, |N/A 10/12/2016 11:27 11/1/2016 8:44
RIB-4336 |LTSS - Medical Insurance premium LTSS 10/12/2016 11:16| 10/26/2016 3:22
RIB-4335 |LTSS - user profile not found in Office |LTSS 10/12/2016 11:08| 10/27/2016 18:12
RIB-4334 |Serve Rhode Island - Correct Address |N/A 10/12/2016 10:56| 10/14/2016 10:37
RIB-4333 |LTSS - Unable to transfer cases from |LTSS 10/12/2016 10:46| 10/23/2016 16:24
RIB-4332 |Updated SSNs Not Showing in Medical |Medicaid, SNAP 10/12/2016 10:46| 10/27/2016 17:53
RIB-4331 |[App error during intake N/A 10/12/2016 10:46| 10/16/2016 10:39
RIB-4330 |[Rice, Dolan & Kershaw - retro add new |N/A 10/12/2016 10:33| 10/14/2016 10:39
RIB-4329 [Can't modify verification for member - |SNAP 10/12/2016 10:15| 10/25/2016 10:57
RIB-4328 |[Valcourt Heating, Inc. - New EE N/A 10/12/2016 10:13| 10/14/2016 10:39
RIB-4327 |App Error on run eligibility CCAP, SNAP 10/12/2016 10:07 11/6/2016 5:55
RIB-4326 |DCYF MA - Missing SSN Checkilist - Medicaid 10/12/2016 10:06 12/7/2016 1:03
RIB-4325 [Number of characters in note section of |Medicaid, QHP/APTC/CSR 10/12/2016 10:04| 10/23/2016 16:24
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RIB-4324 |Cannot terminate service type for CCAP 10/12/2016 9:53| 11/16/2016 22:21
RIB-4323 |DCYF - MA Getting Terminated DCYF — Department of Children, Youth 10/12/2016 9:48| 11/2/2016 13:04
RIB-4322 [Conversion-Case converted without SNAP 10/12/2016 9:47| 11/2/2016 14:46
RIB-4320 |Food Stamp benefits not deposited into |SNAP 10/12/2016 9:34| 10/15/2016 11:41
RIB-4319 |Oops Error Message QHP/APTC/CSR 10/12/2016 9:25( 11/29/2016 12:58
RIB-4318 [Cannot view Notices Medicaid, QHP/APTC/CSR 10/12/2016 9:24| 10/23/2016 16:24
RIB-4317 |Customer with closed HSRI account Medicaid 10/12/2016 9:22| 12/5/2016 21:39
RIB-4316 |Incorrect Eligibility QHP/APTC/CSR 10/12/2016 9:05| 10/31/2016 8:52
RIB-4315 |UHABO segment IN5 not linked to child |RIW 10/12/2016 8:54| 10/22/2016 20:43
RIB-4314 [Medicaid Out of State Error QHP/APTC/CSR 10/12/2016 8:37| 10/23/2016 16:24
RIB-4313 |CSE Interface 3, PAY-MTD-AMT 4X RIW 10/12/2016 8:36| 10/27/2016 13:52
RIB-4312 |Headquarters ID does not match with  |CCAP 10/12/2016 8:36( 11/8/2016 13:46
RIB-4311 |Received Bridges ID mapped to SSN N/A 10/12/2016 8:35 1/16/2017 5:50
RIB-4310 |Incorrect notice reason for SNAP to be |SNAP 10/12/2016 8:35| 10/19/2016 18:17
RIB-4309 |RIW eligible cases not sent via interface|RIW 10/12/2016 8:32| 11/23/2016 5:14
RIB-4308 [Information on Anchor Card and SSNs |Medicaid 10/12/2016 8:26( 10/27/2016 17:54
RIB-4306 [30005: History Runtime Exception QHP/APTC/CSR 10/12/2016 8:03| 10/20/2016 16:07
RIB-4305 |Eligibility approved for SNAP with SNAP 10/12/2016 8:02 1/8/2017 5:45
RIB-4304 |missing APTC QHP/APTC/CSR 10/12/2016 7:58| 11/14/2016 1:28
RIB-4303 |Receptionist cannot view lobby tickets, [N/A 10/12/2016 7:56| 10/12/2016 17:41
RIB-4302 |Issuance Failed - 10/12/2016 RIW, SNAP 10/12/2016 7:51| 10/13/2016 20:43
RIB-4301 [$0.00 Premiums QHP/APTC/CSR 10/12/2016 7:46| 10/16/2016 10:40
RIB-4300 |BCBS,NHPRI,FMS ETL Extract Jobs |QHP/APTC/CSR 10/12/2016 6:30| 12/20/2016 11:32
RIB-4299 [Updating Union Dues and PAC amount |CCAP 10/12/2016 1:26| 10/13/2016 11:32
RIB-4298 [Document Category Codes Missing in  |N/A 10/12/2016 1:16| 10/16/2016 10:39
RIB-4297 [Missing Pay rate for DCYF Providers CCAP 10/11/2016 23:44| 10/12/2016 8:43
RIB-4296 [Changing File write_sw to N for re CCAP 10/11/2016 20:55| 10/11/2016 21:17
RIB-4294 |Removing Union Dues for Providers not |CCAP 10/11/2016 20:17] 10/13/2016 11:32
RIB-4293 |Update CCAP 10/11/2016 19:30( 10/11/2016 20:25
RIB-4292 [No sanction exists on the case but a RIW 10/11/2016 18:24| 10/27/2016 18:45
RIB-4291 |Eligilbity not inserting record in CCAP 10/11/2016 17:56| 10/12/2016 23:37
RIB-4290 |Interim packets not automatically SNAP 10/11/2016 17:54| 10/23/2016 16:15
RIB-4288 [Incorrect Appointment Time in Renewal |RIW 10/11/2016 17:39| 10/17/2016 8:37
RIB-4286 |CLONE - RS - Provider IDs not RS — Rite Share 10/11/2016 17:29( 10/20/2016 19:41
RIB-4285 [Updates to DHS0203 —Activity Ending [N/A 10/11/2016 17:26( 10/16/2016 10:39
RIB-4283 |[disenrollment date is not getting CCAP 10/11/2016 17:16] 10/16/2016 10:39
RIB-4282 |Defects in DHS 1010 Renewal Notice  [N/A 10/11/2016 17:07| 10/16/2016 10:39
RIB-4281 |Elig says denied/pending - failing Medicaid 10/11/2016 17:04| 11/3/2016 13:33
RIB-4280 [Update text for Mid-Certification Notice |N/A 10/11/2016 16:59| 10/16/2016 10:39
RIB-4279 [Looping from E-signature Page in QHP/APTC/CSR 10/11/2016 16:59| 10/12/2016 12:57
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RIB-4278 |CLONE - Child care enrollment provider [N/A 10/11/2016 16:50| 10/23/2016 16:24
RIB-4277 |Caseworker cannot get GPA Bridge GPA 10/11/2016 16:47| 10/13/2016 17:59
RIB-4276 |Update Values for DHS 1010 Renewal |[N/A 10/11/2016 16:44| 10/16/2016 10:39
RIB-4275 |CLONE - Navigator's Need Manual QHP/APTC/CSR 10/11/2016 16:33| 10/28/2016 20:04
RIB-4274 |100 Error Logging Recert Medicaid 10/11/2016 16:33| 10/18/2016 10:45
RIB-4273 |Process Iltem Suggested by Social N/A 10/11/2016 16:29| 10/31/2016 15:44
RIB-4272 |Application Looping Error QHP/APTC/CSR 10/11/2016 16:23| 10/23/2016 16:24
RIB-4271 |Snap Eligibile student is not showing up |SNAP 10/11/2016 16:20| 11/12/2016 22:07
RIB-4270 |No sufficent relationship data Medicaid 10/11/2016 16:16| 10/13/2016 17:59
RIB-4269 [Duplicate SSN error received; unable to |N/A 10/11/2016 16:11| 10/25/2016 10:57
RIB-4268 |Multiple Groups - BOR Info not going to |N/A 10/11/2016 16:10| 12/24/2016 12:39
RIB-4267 |Cannot remove sanction that is no RIW 10/11/2016 16:09( 10/18/2016 11:00
RIB-4266 |Auto Renewal Dry Run - Exception QHP/APTC/CSR 10/11/2016 16:00| 10/13/2016 12:18
RIB-4265 |Pending employment income SNAP 10/11/2016 16:00|] 11/14/2016 2:41
RIB-4264 |APTC mismatch QHP/APTC/CSR 10/11/2016 15:58[ 10/12/2016 9:45
RIB-4263 |Incorrectly throwing validation message |RIW 10/11/2016 15:54| 11/27/2016 7:23
RIB-4262 |Disenrolled after updating income - QHP/APTC/CSR 10/11/2016 15:54| 10/24/2016 13:47
RIB-4261 |Oops Error Message QHP/APTC/CSR 10/11/2016 15:53| 10/23/2016 16:11
RIB-4259 |PEV Dry Run - SQL exception during Medicaid 10/11/2016 15:48| 10/21/2016 22:58
RIB-4258 |Rhode Island Health Care Association - [N/A 10/11/2016 15:47( 10/21/2016 9:47
RIB-4256 |Newborn listed on application but Medicaid, QHP/APTC/CSR 10/11/2016 15:33| 10/18/2016 9:33
RIB-4255 [Unable to change the PA for case SNAP 10/11/2016 15:26| 10/12/2016 15:50
RIB-4254 [Can't deny SNAP because O/P referral |CCAP, Medicaid, SNAP 10/11/2016 15:25| 11/26/2016 18:15
RIB-4253 [Failed Alien Incorrectly for October SNAP 10/11/2016 15:22| 10/18/2016 11:47
RIB-4252 |Arlington Auto Body - EE Term N/A 10/11/2016 15:19| 10/14/2016 10:40
RIB-4251 [Data inconsistency message text to be |CCAP, GPA, GPA Burial, Medicaid, 10/11/2016 15:17| 10/16/2016 10:39
RIB-4250 |ECF/EDM screen with blank search N/A 10/11/2016 15:17( 10/16/2016 10:39
RIB-4249 |When entering spouse paystubs-tells |SNAP 10/11/2016 15:11| 10/13/2016 17:47
RIB-4248 |Converted APTC dates do not match QHP/APTC/CSR 10/11/2016 15:09 11/8/2016 8:04
RIB-4245 |Pending missing verification for "current |RIW, SNAP 10/11/2016 15:03| 11/8/2016 13:27
RIB-4243 |SSP payments for current month not SSP 10/11/2016 14:58| 11/23/2016 21:58
RIB-4242 |Open enroliment Date update from QHP/APTC/CSR 10/11/2016 14:47| 10/13/2016 10:10
RIB-4241 |[Closing/denied for October - Worker SNAP 10/11/2016 14:45| 11/16/2016 20:23
RIB-4240 [Cannot enroll DCYF Children in CCAP |CCAP 10/11/2016 14:44( 10/31/2016 12:40
RIB-4239 [No SSP payments for this individual SSP 10/11/2016 14:43| 11/22/2016 10:19
RIB-4238 |S060 issues reported by Child Support : |Medicaid 10/11/2016 14:41| 10/16/2016 10:39
RIB-4237 |CLONE - MCI Search on HIX returning |QHP/APTC/CSR 10/11/2016 14:37| 10/16/2016 10:34
RIB-4236